
































User: FIRE Communications 10708714 13:08:09

Event Report

Event ID: _ Cajl Ret' &: - Date/Time Received: 10/04/14 18:19:29

Prime CFD Services Involved
Sk 1 i~ Py 2z
Rt #: Cali Sourcs: - Unit: FIRE

Locaiiun— DIST: 143.31 &

Jur: i Service: FIRE  Agency: CF

- FONTIAC DR St/Beat: CFD  District: CFD RA:
Business: Phone: { 3 - GP: CFDA
Nature: FIRE/VEHICLE Alarm Lvk 1 Pronity: P Medical Priority:
Caller: Alarm:
Add Phone: - Alarm Type:
—\"eh icle #: St: Report Only: No Ragce: Sex: Age:
Call Taker: - Conscle: -
Geo-Verified Addr.: Yes Narwre Suminary Code: FIRE  Disposition: 24 Ciose Comments:

Al

Notes: Daighter went to start vehicle and the inside exploded. The fire’s out now, EMS not needed. [10/04/14 18:20:46 C75}

=3 Times
Call Received: 10/04/14 18:19:29 Time From Call Received
Cali Routed: 10/04/14 18:20:46 000:61:17 Unit Reaction: 000:10:37 (st Dispatch to st Arrive)
Cail Take Finished: 10/04/14 18:20:46 000:01:17 En-Route: 000:06:39  (ist Disparch 1o Ist En-Roure)
1st Dispatch; 10/04/14 18:21:19 000:01:50 (Time Held)  On-Scene: 000:48:38 (15t Arrive to Last Clear)
st En-Rowuge: 10/04/14 18:27:58 000:08:29
Ist Arrive: 10704714 18:31:56 0G0:12:27 (Beaction Timej
Last Clear: 10/04/14 19:20:34 001:01:063
Radio Log Close
Ugit Empi (D Type Description Time Stamp Comnients Code User
D Dispatched 19/04/14 18:21:19  Stat/Beat: CFD
D Dispatched 16/04/14 18:21:20  Stat/Beat: FOPS
D Dispatched 16/04/14 18:25:11
E En-Route 10/04/14 18:27:58
& Cleared 10/04/14 18:28:04 24
A Arrived 10/04/14 18:31:36
D Dispatched 10/04/14 18:41:00 Star/Beat: CCIM
E En-Route i0/04/14 18:41:00 Stav/'Beat: CCFM
@ Cleared 10/04/14 18:49:19 24
A Arrived 10704714 19:00:16
¢ Cleared 10/04/14 39:20:34 ASST
C Cleared 13/04714 19:20:34 24
Event Log Close
Unit Eropl 53 Type Description Time Stamp Comments Code {ser

Time Reeeived 16704714 18:19:29 Bw;

Entered Street 10/04/14 £8:19:20
Changed Stresat 19/04/14 18:19:36

Changed 10/04/14 18:19:45  VERIZON --'>_
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8/20/2015 CARFAX Vehicle History Report for this 2013 KIA FORTE LX: KNAFT4A2(I
Follow Us: [ facebook.com/CARFAX @CarfaxReports 3 CARFAX on Google+
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Repair Order Detail - Internal Copy

ro Numbe G " RO Status: CLOSED

Customer
Phone(s): Contact:

Click to View Cust Copy
main Cell:

Vehicle: KNAFT4A 2013 FORTE BLACK
Mileage: 22,656 Payment type: CASH Waiter: No
Service advigge Promised time: 05:00 PM Estimate: 0.00
Tag number:r Promised date: 06/21/2014 Customer Comments: No
A C/S HEADLIGTH HAS WATER.
— WK REPLACE ONE HEADLAMP 0.20 19.96
ASSEMBLY
Tech(s): -
* 1 LAMP ASSY-HEAD,RH 296.55
Pts. 296.55 Lbr: 19.96 Other: 0.00 Total Line A: 316.51
B C/S WHEN FULLY STOP AT TRAFIC LIGTH CAR STILL GO FOWARD.
MISC WK NO PRESENT CODES OR 0.00 0.00
HISTORY UNABLE TO
DUPLICATE CONCERN.
Tech(s): [N
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
Customer Pay
Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
- Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00

Total 0.00

Doana 1 Mraatad- NAMNAMA4R NA-20:47 DR



Repair Order Detail - Internal Copy

RO Number || RO Status: CLOSED

Phone(s): Contact:
Vehicle: KNAFT4A

Mileage: 22,482
Service ad

visgo
Tag numbe

Click to View Cust Copy
vai I Cel
2013 BLACK

Payment type: CASH Waiter: No
Promised time: 05:00 PM Estimate: 0.00
Promised date: 06/14/2014 Customer Comments:

No

A C/S RIGHT HEADLIGHT WAS WATER.

MISC WK
Tech(s):
Pts: : Lbr:

SOP

0.00

0.00 Other: 0.00 Total Line A:

Dana 4 Croatad: NRIPNINNAKR NA-2Q-RR DR

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00






Repair Order Detail - Internal Copy

ro Number || | G

2013 BLACK

Customer
Phone(s): Contact:
Vehicle: KNAFT4A

Mileage: 21,520
Service advisor: 129
Tag number:

Payment type: CASH
Promised time: 05:00 PM
Promised date: 05/17/2014

RO Status: CLOSED

Click to View Cust Copy
Cell:

Waiter: No
Estimate: 0.00
Customer Comments:

No

A C/S THE CAR SURGES FORWARD

MISC WK

Tech(s): m
Pts: .00 Lbr:

RESET ENGINE ADAPTIVE
LEARNING

0.00 Other:

0.00

0.00 Total Line A:

B C/S HEARING A CRACKLING NOISE WHEN MAKING ATURN

MISC WK

Tech(s): m
Pts: : Lbr:

SPARCK KNOCK- NO
CODES. POOR FUEL
POSSIBILITY - RESET
ADAPTIVE LEARN -
CONCERN CORRECTED

0.00 Other:

0.00

0.00 Total Line B:

Dana 1 Croaatod: NAMNAMO1E NA-A0-21 =1}

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

0.00

0.00

0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00












Repaii’ Order Detail - Internal Copy

RO Number: | G RO Status: CLOSED

customer NN

Click to View Cust Copy
Phone(s): Contact: MainF Cell
Vehicle: KNAFT4A2 2013 BLACK

Mileage: 20,670
Service advisor: 141
Tag number:

Payment type: CASH Waiter: No
Promised time: 05:00 PM Estimate: 0.00
Promised date: 04/29/2014 Customer Comments: No

A CUST STATES AC NOT COOLING

SOP WK

Tech(s): IR

Pts: 0.00 Lbr:

*** SPECIAL ORDER ' 0.00
PARTS. PARTS WILL BE

RECEIVED IN 5

BUSINESS DAYS. PARTS

WILL BE RETURNED IF

NOT INSTALLED WITHIN

30 DAYS OF ORIGINAL

INVOICE DATE ***

PLEASE CALL TO MAKE

AN APPT.

0.00 Other: 0.00 Total Line A:

Dana 1 Crastad- NRIINIINAE NA-ER-A2 DA

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00






Repair Order Detail - Internal Copy

RO Number: | Gz RO Status: CLOSED

Customer:
Phone(s). Contact:
Vehicle: KNAFT4A

Main% Cell:
2013 BLACK

Click to View Cust Copy

Mileage: 9,570 Payment type: VI, CASH Waiter: No
Service advisor: 129 Promised time: 05:00 PM Estimate:
Tag number: Promised date: 08/09/2013 Customer Comments: No
A 5 GLASS CERAMIC TINTING
T CPK 5 GLASS CERAMIC 2.50 130.50
TINTING
0 OFF TINT PARTS -50.00
1 FORTE 4DRW/BK TINT 79.49
K MULTI POINT 0.00 0.00
INSPECTION PERFORMED.
SHEET MPI FORM FOR
INSPECTION DETAILS.
Tech(s): ﬂ '
Pts: 49 Lbr: 130.50 Other: -50.00 Total Line A: 1569.99
B FORMED OIL AND FILTER EXCHANGE
iﬂ CPK  PERFORMED OIL AND 0.30 8.70
FILTER EXCHANGE
5 5W20 OlIL 11.25
1 FILTER ASSY-ENGINE 5.00
MULTI POINT 0.00 0.00
INSPECTION PERFORMED.
SHEET MPI FORM FOR
INSPECTION DETAILS.
Tech(s): E
Pts: ; Lbr: 8.70 Other: 0.00 Total Line B: 24 .95
Customer Pay
Labor 139.20
Parts 95.74
Lube -50.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 184.94
Less Insurance/Adjustment 0.00
Sales Tax 12.94
Total 197.88

Dana 1 Mraatad: NRIINIINAR NA-RG-2A DA



Repair Order Detail - Internal Copy

RO Number: [l RO Status: CLOSED

Customer: INGTGTGINGN Click to View Cust Copy
Phone(s): Contact: Main: F Cell:
Vehicle: KNAFT4A 2013 BLACK
Mileage: 7,438 Payment type: CASH Waiter: No
Service advisor: 129 Promised time: 05:00 PM Estimate: 0.00
Tag number: Promised date: 06/19/2013 Customer Comments: No
A C/S HAVING A WATER LEAK _

MISC IUCP SUBLET TO RESEAL 0.00 0.00

WINDSHIELD
Tech(s): I

SUBL IUCP MIKE'S AUTO GLASS - 45.00

Pts: 0.00 Lbr: 0.00 Other: 45.00 Total Line A: ; 45.00

—

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet - ~0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00

Total 0.00

Dana 1 Craatad: ORDNDNAE NE-NNN1 BRA






Repair Order Detail - Internal Copy

| ro Number: [N RO Status: CLOSED
Customer: Click to View Cust Copy
Phone(s): Contact: Main_ Cell:
Vehicle: KNAFT4A2 2013 FORTE BLACK
Mileage: 5,085 Payment type: CASH Waiter: No
Service advisor: 141 Promised time: 05:00 PM Estimate: 0.00
Tag number: Promised date: 04/27/2013 Customer Comments: No
A GOODWILL OIL AND FILTER CHANGE SERVICE
KCP1 ISP GOODWILL OILAND 0.30 30.00
FILTER CHANGE SERVICE
5 5W20 OIL 11.25
1 FILTER ASSY-ENGINE 5.00
Pts: 25 Lbr: 30.00 Other: 0.00 Total Line A: 46.25
B FREE MULTI! POINT INSPECTION
KCP2 ISP FREE MULTI POINT 0.00 0.00
: INSPECTION
Tech(s): m
Pts: .00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00

Total 0.00

Dana 1 Crastad: NRINDOAE NE-NN-EE DAA














































































Further examination of the left upper dash area revealed that a portion of the upper dash
cover was consumed by fire in the area just above the IPC. As previously stated the left A pillar
cover was also severely fire damaged; however, the wiring harness routed throughout this A
pillar cavity was relatively intact.

In order to properly document the area of origin a portion of the windshield laminate was
removed for this examination. Upon removal of a portion of laminate approximately 13 x 10
inches in size, the left upper dash area and interior dash cavity could be visibly examined. This
examination revealed moderate to severe levels of fire damage with burn patterns consistent with
the fire having originated within the dash cavity at an area at or surrounding the upper dash
support brace. Located within this area were several wiring harnesses, the [PC and multiple
electrical components. It was found that during the progression of the fire melted drop down
plastics were now adhered to several of the harness areas precluding a complete and thorough
examination without the use of destructive testing. Portions of the main harness visible revealed
indicators consistent with external fire exposure only as internal wire insulation was visible.
However, as stated this harness was not manipulated or disassembled at this time.

One of the IPC harnesses which contained multiple conductors was found to be
moderately fire damaged with its insulation consumed by fire. No indicators of unwanted
electrical activity were noted visibly to this harness portion.

Further examination revealed what appeared to be the remains of a relay and / or module
which was resting in the area of the upper dash support brace. This component was severely fire
damaged as were the corresponding conductors. One of the conductors appeared to be partially
terminated and it was noted that heavy oxidation was present. This component assembly along
with its corresponding wiring were found to be in a fragile state meaning that manipulation
would compromise the integrity of the component at this time. It should be noted that this
component and its corresponding wiring is within the area of origin of the fire.

During this examination I was in contact with the claims representative from Progressive
Insurance, who was informed of the findings of this examination in regards to preservation of the
evidence found due to the fragile nature of the components involved. It was agreed upon at this
time that no further destructive testing would be performed without additional opportunity for all
interested parties to be present.







PHOTO #1

PHOTO # 2

























PHOTO # 18





























































PHOTO # 57
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PHOTO # 58
















































































































October 23, 2015

CERTIFIED MAIL

ATTN: Customer Relations
Kia Motors America

Trvine, CA-

Re: Policy Holder:
Claim Number:
Date of Loss: 08/17/2015

VIN: kNAFT4A20 [

Vehicle: 2013 Kia Forte

Please consider this letter notice that the above captioned vehicle has been declared a total loss
and placed on hold at the facility listed below. '

' i jon Phone Number:
Stock Number:
Palmetto, FL.

An investigation into the causé of the loss is pending; our expert noted below will be completing
an inspection of the vehicle to determine the specific cause of the fire loss.

North iiit i iiiuical Services Phone Number:; _

File #

This notification is to allow Kia Motors to attend this inspection and/or view the vehicle. If we
do not receive a response within 14 days of this letter, the inspection of the vehicle will be
completed without your presence.

This letter is also notice to Kia Motors of Progressive American Insurance Co Company’s
subrogation rights in this matter.

If there are questions, please feel free to contact me at the number listed below.

Sincerely,

Zachary Stafford
Fire and Theft Representative






