


























Case History

w) JIM LUTTRELL IS THE REPAIR MANAGER FROM ENTERPRISE
x) DAY TIME PHONE IS

5. THANK YOU FOR TH .

6. | WILL CALL GEORGE EDRINGTON FOR ADVISE.

[!<For Internal Use Only:

>1]

*** PHONE LOG 01/04/2011 02:47:19 PM (Local Time) ERuiz Action Type: Outgoing call
***WRITER***
WRT CALLED DPSM, M
M WAS NOT A
T A DETAIL V/M MESSAGE AND ADVISED.
VEHICLE FROM ENTERPRISE CAUGHT FIRE.
VEHICLE IS DOWN ATM
NEED ADVISE, PLEAS ME A_S.

['<For Internal Use Only:
>

ol wNE

wexkeerEnd Case Repor_
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Case History

w) JIM LUTTRELL IS THE REPAIR MANAGER FROM ENTERPRISE
x) DAY TIME PHONE IS

5. THANK YOU FOR TH .

6. | WILL CALL GEORGE EDRINGTON FOR ADVISE.

[!<For Internal Use Only:

>1]

*** PHONE LOG 01/04/2011 02:47:19 PM (Local Time) ERuiz Action Type: Outgoing call
***WRITER***

WRT CALLED DPSM, GEORGE EDRINGTON.

GEORGE WAS NOT AVAILABLE.

WRT LEFT A DETAIL V/M MESSAGE AND ADVISED.

VEHICLE FROM ENTERPRISE CAUGHT FIRE.

VEHICLE IS DOWN Am

. NEED ADVISE, PLEAS vE AT I

['<For Internal Use Only:

>

ol wNE

** EMAIL OUT 01/04/2011 02:48:01 PM (Local Time) ERuiz Action Type: External email
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. If it has been sent to you in error,
please notify the Kia Consumer Affairs Dept. 2|l AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be distributed or
disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachment: \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Cas ] _ERviz_01-04-2011144342.doc>>

*** PHONE LOG 01/04/2011 03:20:24 PM (Local Time) ERuiz Action Type: Incoming call
***CALLER***

DPSM, GEORGE EDRINGTON

1. GO AHEAD AND FORWARD THIS TO NCA.

2. SEND A COPY OF THE CASE TO ASHLEY MCNEILL AT THE REGION.

3. IWAS ALSO TOLD BY MARK RAMSEY NOT TO TOUCH THE VEHICLE.

FINVRITER**

1. I WILL DO THAT IMMEDIATELY.
2. THANK YOU FOR THE ADVISE.
['<For Internal Use Only:

>1]

Attachments to Case:
File Name Location

Email Attachment 00/04/2011 02:47-27 PM \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Cas<jjjij _ERviz_01-04-

2011144342.doc
*xkkkkkckkEnd Case Report _
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