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4/16/2019

Irvine, CA

[CIARIFIARY

Vehicle Information:

2014 KIA FORTE LX

VIN: KNAFX4A62EI

SEDAN 4 DR

1.8L 14 F DOHC 16V

GASOLINE

FRONT WHEEL DRIVE

Standard Equipment | Safety Options
Original Window Sticker

P

CARFAX®

: . \
CARFAX Report Provided By: - . .
Kia Motors Armerica A 8 Service history records
111 Peters Canyon Rd
Irvine, CA 92606
(949) 468-4800 {% Personal vehicle
W 98431 Last reported odometer
AR ’ reading

CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A62E-

US $39.99

Vehicle History Report”™

An independent company established in 1986

No accidents reported to CARFAX

No damage reported to CARFAX

2 Previous owners

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 4/16/19 at 1:43:17 PM (CDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

C ﬂmﬁm[i] Ownership History
number Of owner estimalel

i“' Owner 1

& Owner 2

Year purchased | 2014 2015
' |
‘ Type of owner \ Personal Personal
I |
Estimated length of ownership ‘ 1yr. 2mo. 3 yrs. 5 mo.
I
‘ Owned in the following states/provinces ‘ Texas Texas
i |
Estimated miles driven per year ‘ 22 963/yr 24 086/yr
I
| Last reported odometer reading ‘ 27,190 98,431
Title History B Ot ) Oviriai'2
. g -t - =
- " ” Guaranteed Guaranteed
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No.Problom
I
. . — Guaranteed Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem Ko Problem

‘C EEEEE Additional History

Total Loss
No total loss reported to CARFAX.

Structural Damage

I <4402

Owner 2
owner £

® Nwner
owner i

‘ No Issues No Issues
Reported Reported
‘ No Issues

‘ No Issues

1/4



4/16/2019 CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A62E-
| No structural damage reported to CARFAX. Reported ‘ Reported
| Airbag Deployment No Issues No Issues
No airbag deployment reported to CARFAX. Reported Reported
Odometer Check v No Issues ¢ No Issues
No indication of an odometer rollback. Indicated Indicated
Accident / Damage - No Issues No Issues
" No accidents or damage reported to CARFAX. Reported Reported
| Manufacturer Recall No Recalls No Recalls
No open recalls reported to CARFAX. Reported Reported
[EGIEEN x| octaied History
@Owner 1 Date: Mileage: Source: Comments:
Cuhubnan Not Kia Motors America, ~ Vehicle manufactured
Reported Inc. and shipped to original dealer
Original Window Sticker
05/13/2014 5 Southwest KIA - Vehicle sold
Rockwall
Rockwall, TX
972-771-5260
@ southwestkiarockwall
.com
CERTIFIED ;:ISVeriﬁed Reviews
pre-owned”
05/14/2014 15 Southwest KIA - Pre-delivery inspection completed
Rockwall Nitrogen fill tires
Rockwall, TX VIN glass etching vin etched
972-771-5260 Accessories installed
southwestkiarockwall Vehicle washed/detailed
.com Pinstripe(s) installed
45 Emissions or safety inspection performed
37 Verified Reviews
06/19/2014 Texas Title issued or updated
Motor Vehicle Dept. First owner reported
Emory, TX Titled or registered as
Title personal vehicle
_ Loan or lien reported
Vehicle color noted as Blue
09/02/2014 6,461 Southwest KIA - Maintenance inspection completed
Rockwall Fluids checked
Rockwall, TX OiIl and filter changed
972-771-5260
southwestkiarockwall
.com
45
37 Verified Reviews
01/30/2015 14,370 Southwest KIA - Maintenance inspection completed
Rockwall Oil and filter changed
Rockwall, TX
972-771-5260
southwestkiarockwall
.com
4.5
37 Verified Reviews
03/09/2015 16,080 Southwest KIA - Vehicle serviced
Rockwall
Rockwall, TX
972-771-5260
southwestkiarockwall
.com

I <4452
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4/16/2019 CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A62E-
4.5
37 Verified Reviews
05/14/2015 20,059 Southwest KIA - Maintenance inspection completed
Rockwall Fluids checked
Rockwall, TX Oil and filter changed
972-771-5260
southwestkiarockwall
.com
4.5
37 Verified Reviews
07/23/2015 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Emory, TX Passed safety inspection
Title Vehicle color noted as Blue
07/30/2015 25,301 Southwest KIA - Maintenance inspection completed
Rockwall Oil and filter changed
Rockwall, TX Airbag system checked
972-771-5260 Vehicle washed/detailed
southwestkiarockwall
.com
45
37 Verified Reviews
08/25/2015 27179 Southwest KIA - Vehicle offered for sale
Rockwall
Rockwall, TX
972-771-5260
southwestkiarockwall
.com
4.5
37 Verified Reviews
08/31/2015 27,190 Kia Certified Dealer Sold as a Kia Certified Pre-Owned Vehicle
Rockwall, TX
09/01/2015 Southwest KIA - Pre-delivery inspection completed
Rockwall Cabin air filter replaced/cleaned
Rockwall, TX Vehicle washed/detailed
972-771-5260 Battery serviced
southwestkiarockwall Four tires mounted
.com Alignment performed
45 Safety inspection performed
: ) ) Oil and filter changed
S7Veuned Raviows Emissions inspection performed
.0"4 vner 2 Date: Mileage: Source: Comments:
‘ 10/26/2015 Texas Title issued or updated
Motor Vehicle Dept. New owner reported
Rowlett, TX Loan or lien reported
Title Vehicle color noted as Blue
08/24/2016 49928 Texas Passed emissions inspection
Inspection Station
Rowlett, TX
08/31/2016 50,456 Southwest KIA - Vehicle washed/detailed
Rockwall Exterior trim checked
Rockwall, TX Trim checked
972-771-5260
southwestkiarockwall
.com
4.5
37 Verified Reviews
09/01/2016 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Rowlett, TX Passed safety inspection
Title Vehicle color noted as Blue
08/09/2017 72,331 Texas

I <4452

Passed emissions inspectio_
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4/16/2019 CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A62E-
Inspection Station

Rowlett, TX
09/01/2017 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Rowlett, TX Passed safety inspection
Title Vehicle color noted as Blue
08/29/2018 98,431 Texas Passed emissions inspection
Inspection Station
Rowlett, TX
09/01/2018 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Rowilett, TX Passed safety inspection
Title Vehicle color noted as Blue

Avoid financial headaches.
Make sure the loan has been
paid off if you're buying from a
private seller.

Have Questions? Consumers, please visit our Help Center at www.carfax com. Dealers or Subscribers, please visit our Help Center at

www.carfaxonline.com.
c (elnecaryg
‘ nmﬁmm Givosal ,"3/

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: “ facebook.com/CARFAX W @CarfaxReports

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2019 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853, 7,778,841, 7,596,512, 8,600,823; 8,595,079; 8,606,648, 7,505,838.

4/16/19 1:43:17 PM (CDT)

https://www_carfaxonline. com/api/report2vin=KNAFX4A62E S|l
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4/16/2019 CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A62E-

Irvine, CA

| . i ™ us $39.99
{[CTATRIFA B CAREAX Nahiclo History Report

Vehicle Information:

2014 KIA FORTE LX No accidents reported to CARFAX
VIN: KNAFX4A62EI

SEDAN 4 DR

1.8L 14 F DOHC 16V No damage reported to CARFAX
GASOLINE

FRONT WHEEL DRIVE -

Standard Equipment | Safety Options -2 .

Original Window Sticker : | | 2 Previous owners

CARFAX Report Provided By: N | & servics Histor reconds

Kia Motors America A Y

111 Peters Canyon Rd

Irvine, CA 92606

(949) 468-4800 {% Personal vehicle

W 98431 Last reported odometer
RoRE reading

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 4/16/19 at 1:43:17 PM (CDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

C ﬂmﬁm[i] Ownership History
number Of owner estimalel

1

ﬁ Owner 1 —- Owner 2
Tz { N . v
Year purchased ] 2014 2015
I t {
‘ Type of owner \ Personal Personal
I | t
Estimated length of ownership ‘ 1yr. 2mo. 3 yrs. 5 mo.
I \
‘ Owned in the following states/provinces ‘ Texas Texas
i | t
Estimated miles driven per year ‘ 22 963/yr 24 086/yr
I }
| Last reported odometer reading ‘ 27,190 ‘ 98,431
Title History B Owriar ' N
s . wilc - ¥ L 1 " 4
- " ” Guaranteed Guaranteed
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No.Problom
I }
. . — Guaranteed Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem Ko Problem

GoOEDx

‘Total Loss ‘ No Issues ") No Issues
No total loss reported to CARFAX. _ Reported Reported
Structural Damage ‘ No Issues " No Issues

1/4
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4/16/2019

I <4452

CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A62E-
| No structural damage reported to CARFAX. Reported ‘ Reported
| Airbag Deployment No Issues No Issues
No airbag deployment reported to CARFAX. Reported Reported
Odometer Check v No Issues ¢ No Issues
No indication of an odometer rollback. Indicated Indicated
Accident / Damage - No Issues No Issues
" No accidents or damage reported to CARFAX. Reported Reported
| Manufacturer Recall No Recalls No Recalls
No open recalls reported to CARFAX. Reported Reported
[EGIEEN x| octaied History
@Owner 1 Date: Mileage: Source: Comments:
Ctubna Not Kia Motors America,  Vehicle manufactured
Reported Inc. and shipped to original dealer
Original Window Sticker
05/13/2014 5 Southwest KIA - Vehicle sold
Rockwall
Rockwall, TX
972-771-5260
@ southwestkiarockwall
.com
CERTIFIED ;-75\/ Sin R A
Ste-owned eri eviews
05/14/2014 15 Southwest KIA - Pre-delivery inspection completed
Rockwall Nitrogen fill tires
Rockwall, TX VIN glass etching vin etched
972-771-5260 Accessories installed
southwestkiarockwall Vehicle washed/detailed
.com Pinstripe(s) installed
45 Emissions or safety inspection performed
37 Verified Reviews
06/19/2014 Texas Title issued or updated
Motor Vehicle Dept. First owner reported
Emory, TX Titled or registered as
Title personal vehicle
_ Loan or lien reported
Vehicle color noted as Blue
09/02/2014 6,461 Southwest KIA - Maintenance inspection completed
Rockwall Fluids checked
Rockwall, TX OiIl and filter changed
972-771-5260
southwestkiarockwall
.com
45
37 Verified Reviews
01/30/2015 14,370 Southwest KIA - Maintenance inspection completed
Rockwall Oil and filter changed
Rockwall, TX
972-771-5260
southwestkiarockwall
.com
4.5
37 Verified Reviews
03/09/2015 16,080 Southwest KIA - Vehicle serviced
Rockwall
Rockwall, TX
972-771-5260
southwestkiarockwall
.com
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4/16/2019 CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A62E-
4.5
37 Verified Reviews
05/14/2015 20,059 Southwest KIA - Maintenance inspection completed
Rockwall Fluids checked
Rockwall, TX Oil and filter changed
972-771-5260
southwestkiarockwall
.com
4.5
37 Verified Reviews
07/23/2015 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Emory, TX Passed safety inspection
Title Vehicle color noted as Blue
07/30/2015 25,301 Southwest KIA - Maintenance inspection completed
Rockwall Oil and filter changed
Rockwall, TX Airbag system checked
972-771-5260 Vehicle washed/detailed
southwestkiarockwall
.com
45
37 Verified Reviews
08/25/2015 27179 Southwest KIA - Vehicle offered for sale
Rockwall
Rockwall, TX
972-771-5260
southwestkiarockwall
.com
4.5
37 Verified Reviews
08/31/2015 27,190 Kia Certified Dealer Sold as a Kia Certified Pre-Owned Vehicle
Rockwall, TX
09/01/2015 Southwest KIA - Pre-delivery inspection completed
Rockwall Cabin air filter replaced/cleaned
Rockwall, TX Vehicle washed/detailed
972-771-5260 Battery serviced
southwestkiarockwall Four tires mounted
.com Alignment performed
45 Safety inspection performed
: ) ) Qil and filter changed
S7Veuned Raviows Emissions inspection performed
MOwner 2 Date: Mileage:  Source: Comments:
b 10/26/2015 Texas Title issued or updated
Motor Vehicle Dept. New owner reported
Rowlett, TX Loan or lien reported
Title Vehicle color noted as Blue
08/24/2016 49928 Texas Passed emissions inspection
Inspection Station
Rowlett, TX
08/31/2016 50,456 Southwest KIA - Vehicle washed/detailed
Rockwall Exterior trim checked
Rockwall, TX Trim checked
972-771-5260
southwestkiarockwall
.com
4.5
37 Verified Reviews
09/01/2016 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Rowlett, TX Passed safety inspection
Title Vehicle color noted as Blue
08/09/2017 72,331 Texas

I <4452

Passed emissions inspectio_
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4/16/2019 CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A62E-

Inspection Station
Rowlett, TX
09/01/2017 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Rowlett, TX Passed safety inspection
Title Vehicle color noted as Blue
08/29/2018 98,431 Texas Passed emissions inspection
Inspection Station
Rowlett, TX
09/01/2018 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Rowlett, TX Passed safety inspection
Title Vehicle color noted as Blue
Avoid financial headaches.
Make sure the loan has been
paid off if you're buying from a
private seller.

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www._carfaxonline.com.

CIARFIAF R

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: n facebook.com/CARFAX 4 @CarfaxReports

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2019 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853, 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648, 7,505,838.

4/16/19 1:43:17 PM (CDT)
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Consumer Assistance Center Case Report

Printed By: Jenna Simoncelli

Case Number - || NN

04/16/2019 11:42:18 AM

Case Details

Title: Cust alleges car caught fire in parking lot requesting compensation

VIN: KNAFX4A62E-

Year: 2014

Priority: Standard

Owner: 1-29HLDH

Case Type Levell: Complaint
Case Type Level2: Quality

Case Type Level3: Product Liability
Case Type Level4: Fire/Explosion

Mileage: 101,000
Model: FORTE LX AUTO
Severity: Low

Owner Email:

Status: Open

Call Source: Phone - English

Contact Details

Name: I
phone:
Address1

Address2:

City: ROWLETT State: TX

Alt Phone:

Zip: N

Email:

Dealer Details
Code:

Name:

Case History

*** (03/28/2019 12:19:33 (GMT-07:00) Arizona ***

Contact =l Pricrity = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 03/28/2019 11:51:52 (GMT-07:00) Arizona and created by Teri Donnelly ***

Customer States:

1. 1 am a driver for || and
went out to do a delivery and car
was on fire

Writer States:

1. Confirmed owner info

2. Apology for situation

3. Will need to take incident details
asked customer to hold for a
moment

4. Script taken

5. Advised customer that writer will
be sending file to another
department that will follow up
with customer in a few days

6. We will also need customer to
send complete photo's of vehicle
and fire report to kia

7. Customer can do this at
www.kia.com

8. There is a link for owners

9. Click on that link and it will ask
if you have a case number

10. Customer will then input case

number and scan, upload
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photo's and fire report
11. Advised case number

Customer States:

1. Capital one the bank car was
financed through is calling for
money but | can't pay them and
the new car | had to get because
of the fire

2. | want kia to pay off this car with
capital one or compensate me
for the amount owed due to the
fire

3. Will send the requested info

Writer States:
1. Thanked customer for contacting
kia

*** Note - Others created on 03/28/2019 12:19:52 (GMT-07:00) Arizona and created by Teri Donnelly ***

Writer States:

1. Dispatching to nca for follow up
with customer due to alleged
product liability

2. Customer says he drives for

and was in parking
lot of with keys in car
and car running while picking up
order for delivery and car caught
fire

3. Please contact as needed

4. Best contact number is the
alternate number which is work
number

5. Customer has been advised to
send complete photo's of vehicle
and fire report and has been
given case number and how to
upload documents at kia.com

*** (03/28/2019 12:23:37 (GMT-07:00) Arizona ***
Dispatched from WIPBin = DEFAULT to Queue National CA by Teri Donnelly
Reason:

*** (03/29/2019 07:22:59 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBIn Inbox/Need To Call by Jeff Stroup

*** 03/29/2019 07:33:52 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Default of Dominique Santo by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 03/29/2019 08:54:26 and created by Dominique Santo ***
Wrtr called cust VMbox was full

*** Note - Others created on 03/31/2019 15:38:13 (GMT-07:00) Arizona and created by Thomas Morales ***

<For Internal Use Only
Fire TREAD Review Complete>

*** Phone - Call - Outbound created on 04/01/2019 11:53:56 and created by Dominique Santo ***

wirtr called cust @ | VM 0ox was full

*** Phone - Call - Inbound created on 04/03/2019 14:24:16 and created by Dominique Santo ***

Wrtr spoke with

Wrtr states:
1. hello calling in reference to your vih
2. can you tell me what happened

Cust states:

1.iam a driver for

2. iwas getting ready to put the food in the car and then when i came out the car was on fire
3. contacted insurance there was no comprehensive on vih so they would not pay for it

4. they turned us down

5. we still owe about $8,200 on the vih

Wrtr states:

1. apologize

2. where is vih

3. do you have photos you can email over to me

Cust states:
1. vih is here at my house
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2. i can take pictures for you

wrtr states:
1. thank you

**% 04/03/2019 14:33:54 ***
Email is sent on 04/03/2019 14:30:22 by Dominique Santo

To: I

Cc:

Title: Kia Motors ||| N

*** 04/04/2019 11:23:36 ***

Email is sent on 04/04/2019 11:22:41 by Dominique Santo
To:

Cc:

Title: Kia Consumer Assistance Center Casejj

*** Phone - Call - Inbound commitment created on 04/05/2019 15:32:24 with Commitment Date 04/08/2019 and created by Dominique Santo ***
*** Phone - Call - Inbound commitment fulfilled on 04/08/2019 12:07:00 with Commitment Date 04/08/2019 closed by Dominique Santo ***

*** Note - Others created on 04/08/2019 12:07:03 and created by Dominique Santo ***
wrtr called cust to follow up and see if cust received email. cust vmbox was full

*** Phone - Call - Inbound commitment created on 04/09/2019 10:43:27 with Commitment Date 04/10/2019 and created by Dominique Santo ***

*** Email - External Email Sent created on 04/04/2019 11:22:41 and created by Dominique Santo ***

Dear [l Thank you for taking the time to speak with me.As per our conversation, please send me any photos/videos or reports that you have in
reference to the vehicle fire. Once | have all that information | will go ahead and review with our engineers and | will give you a call back to follow up on
the next steps. Please let me know if you have any further questions.

Thank you,

Dominique S.

949-468-4485

Kia Motors America

*** Phone - Call - Inbound commitment fulfilled on 04/11/2019 09:34:45 with Commitment Date 04/10/2019 closed by Dominique Santo ***
*** Phone - Call - Outbound commitment created on 04/11/2019 09:35:18 with Commitment Date 04/15/2019 and created by Dominique Santo ***

*** Phone - Call - Inbound created on 04/11/2019 10:45:37 and created by Dominique Santo ***
Wirtr spoke with Mr. i

cust states:

1. hello returning your call

2. sorry it took me so long

3. I'm kind of hard to get a hold of on the phone

wrtr states:
1. no problem
2. just wanted to ask if you had received my email

cust replied:
1. yes | did
2. 1 don't know how to attach photos on this email | have polaroids of the veh

wrtr states:
1. provided email to send photos to
2. did you need a rental?

cust repied:
1. no | went ahead and bought a new car
2. it's pretty difficult cause | am paying off my previous car and now this new one

wrtr replied:
1. apologize
2. after reviewing w engineers | can cb to give you an update on what steps would be next

cust replied:
1. I am pretty hard to get a hold of over the phone
2. could you email me with updates

wrtr replied:
1. of course

*** Email - External Email Sent created on 04/11/2019 11:26:40 and created by Dominique Santo ***
From: Santo, Dominique [KMA]

Sent: Thursday, April 11, 2019 11:26 AM

To:

Subject: RE:

Hello,
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Just confirming that | received your email.
Could you possibly take individual pictures of each polaroid and send them over to me as well please.
The next step is to review with our engineers and | will email you to follow up. Please let me know if you have any questions or concerns.

Thank you,

**% 04/11/2019 14:24:44 ***
Email is sent on 04/11/2019 14:23:46 by Dominique Santo

To I

Cc:
Title: Kia Consumer Assistance Center Case+{jj

*** Email - External Email Sent created on 04/11/2019 14:24:54 and created by Dominique Santo ***

Hi Mr. ] Just confirming that | received your email.

Could you possibly take individual pictures of each polaroid and send them over to me as well please.

The next step is to review with our engineers and | will email you to follow up. Please let me know if you have any questions or concerns.Thank
you,Dominique S.949-468-4485

*** (04/11/2019 15:56:35 ***
Case moved into WIPBIn Default and Sub Status of Assigned

*** Note - Others created on 04/12/2019 08:53:47 and created by Dominique Santo ***
Metro insurance called to say that there is a coverage concern for Mr. JJil] veh. they have not moved the veh from the tow yard due to lack of
coverage

*** Note - Others created on 04/12/2019 08:58:29 and created by Dominique Santo ***
left a vm for Metro insurance asking if they are going to do anything further in regards to the claim w cust

*** Phone - Call - Inbound commitment created on 04/12/2019 09:00:51 with Commitment Date 04/15/2019 and created by Dominique Santo ***

*** Note - Others created on 04/12/2019 11:16:08 and created by Dominique Santo ***
***disregard 2 prev notes**** (for a different case)

*** 04/15/2019 12:22:36 ***
Email is sent on 04/15/2019 12:17:37 by Dominique Santo

To: I
Cc:

Title: Kia Consumer Assistance Center Case{jj

*** Email - External Email Sent created on 04/15/2019 12:23:29 and created by Dominique Santo ***

Good afternoon Mr. ]! wanted to update you on your case. | was able to review the photos you had sent to me with our engineers. We will be having
your vehicle inspected. | wanted to confirm the location of the vehicle one more time. | have the vehicles location as ||| | | Q JJEEEEEE Rowlett. TX

-.Please let me know if you have any further questions or concerns.

Sincerely,Dominique S.949-468-4485

Kia Motors America

*** 04/15/2019 12:24:41 ***

Case moved into WIPBIn pending review w engineers and Sub Status of Assigned

*** Phone - Call - Inbound commitment fulfilled on 04/15/2019 14:04:24 with Commitment Date 04/15/2019 closed by Dominique Santo ***
*** Phone - Call - Outbound commitment fulfilled on 04/15/2019 14:04:44 with Commitment Date 04/15/2019 closed by Dominique Santo ***

*** Phone - Call - Outbound commitment created on 04/15/2019 14:06:04 with Commitment Date 04/18/2019 and created by Dominique Santo ***

***04/15/2019 18:23:48***

Email is received on 04/15/19 18:23:46 from || NG

*** Email - External Email Received created on 04/15/2019 18:23:46 and created by Dominique Santo ***
the location is correct. thankyou for reaching out to me, this has been a very stressfull event. thanks so much ||| NN

Attachments

Fxkxkkkkxkx End Case Repol‘t_
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[Fire Interview] (Case || NN
#

Question

Answer

A-1) Who owns the vehicle?

A-2) Who was driving the vehicle or who was the last person to drive the
vehicle?

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

A-5) Where was each passenger sitting in the vehicle & what is each
person's name and age?

A-6) Were there any objects in the luggage compartment, passenger
compartment, being towed, or

jumper cables in trunk | illj 'ogo on top of the car

B-1) What was the date & time of the incident?

01/25/2019 11:00:00 PM (PST)

B-10) Describe all structures and/or vehicles involved & any damage that
occurred to each one.

There was only one car out back so no other vehicles or
structure damage

B-2) What time was 911 called?

4 pm

B-3) Describe the road & weather conditions at the time of the incident.

bright/sunny/clear roads

B-4) Were there any injuries (describe injuries)?

no

B-5) Describe the incident in detail including when & where the burning
smell, smoke, and fire were

Car was parked behind the |JJJJli] store to pick up a
delivery and someone banged on the door to advise car in
parking lot was on fire and we went out and discovered it was
my car

B-6) Was the engine on, off or in accessory mode?

keys in car and car was running while went inside to get the
order for delivery

B-7) Were any warning lights on or recent service done prior to the
incident?

no warning lights/airbag light was on prior/none of the push
buttons inside car did not work

B-8) Have there ever been any aftermarket accessories installed on the
vehicle?

no

B-9) What is the closest address or cross streets, city, and state to where
the incident happened?

I .0 <t TX

C-1) Which fire agency responded?

Rowlett Fire Department

C-2) What is the fire report number?

Not available

D-1) Where is the vehicle now?

Car in owners drive way

D-2) Have any repairs been completed?

No

D-3) Was the insurance company contacted?

No-car did not have any comprehensive coverage

D-4) Have you settled with the insurance company?

No claim available

D-5) What action are you requesting of Kia?

Well | owe $8200.00 on the car and | had to pay another car
because | need to drive for work so want kia to payoff or
compensate me for the loss of this vehicle
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4/16/2019 Kia Global Information System (KGIS)

Hide Menu Home Site Search Vehide Info Site Requirements Links Page LogOut
@ Service Materials I Publication Diagnostic Tools | Tools & Equipment
Home > Main > Vehicle Info W
Vehicle Info KNAFX4A62E5-
Key Code & Pin code Search

Yoarch Ky PIN code

KMA Local VIN Info

Body Type  Model Year T/M Type Engine No. Prod Date Delivery Date Dealer Code Interior Color Exterior Color
4 DOOR SED 2014 G4ANBEH057435 20140313 20140514 TX103 WK D7
PIO Info
CF Carpeted Floor Mats
EH Auto-Dimming Mimror w/HomeLink

DTC Guide Manual

Wizd ka5 FORTE(VD)

G 1.5 WPy

Vehicle Specification

Engin No GANBEH057435 ACU Code YD23 Cluster 1C40
Delivery Date 20140514 production Date 2014-03-13  shipping Date 20140322
Interior Color WK Exterior Color D7U Country B28VA
MODEL YEAR 14 MODEL  MODEL-2ND BYTE A7 DRIVE TYPE LHD
BODY TYPE 4DR TRIM LEVEL GLS TRANSMISSION PACKAGE AT
TRANSMISSION 6AT FUEL TYPE UNLEADED ENGINE CAPACITY 1800
ANTI LOCK BRAKE SYS ABS BRAKE RR DISC EM CONTROL EVAPO
USE EXPORT ANTENNA GLASS  UNIQUE ANTENNA SDARS
CENTER FACIA METAL BATTERY 60AH COMPRESSOR INTERNAL
USB+IPOD USB+IPOD  HOOD INSULATOR HOOD AIR CON MANUAL
AUDIO S+CD+MPA  SPEEDOMETER TYPE MPH/KPH RR SEAT CTR A/REST ARM REST
OUT DOOR HANDLE BODY CENTRAL DR LOCK DR+PASS KEY INTER LOCK SYS K/INTER
ENG TYPE MPI TWO TURN UNLOCK T/AUNLOCK WINDSHIELD GLASS Uv/CuT
BACK LITE GLASS SOLAR DOOR GLASS SOLAR  AIR BAG LABEL USA
INNER VIEW MIRROR D /NIGHT STEERING REMOTE A+C+HV  INTERNAL TRUNK LID RELEASE EMERGENC
CONSOLE FUNCTION SLIDING DR BELT MOULDING BLACK  I/S HANDLE OVERRIDE DR/PASS
0/S MIRROR COLOR BODY HANDS FREE KIT VOICE 0/S MIRROR PASS ELEC+HTD
0/S MIRROR DRIVER PHEATED  POWER WINDOW FRT+RR  RADIATOR GRILLE SILVER
RHEOSTAT RHEOSTAT  BUMPER COLOR BODY SEAT COVERG CLOTH2
RR SEAT HEADREST UP/DOWN SEAT BELT REMINDER REMIND/D WIPER BLADE CONVENT
RR SEAT BELT c3 ENGINE COVER FULL FR SEAT HEADREST UPDOWN
SIDE REPEATER(O/S MRR) REPEATER  TWEETER SPEAKER TWEETER AMS WIO MICOM
STEERG WHEEL URETHAN SUN VISOR SLIDING SUN VISOR ILLUMINATED ILLUMI
TIRE ASSY MAIN 205/55+6 WHEEL ASSY MAIN AL/16 A ANCHOR PRETENSIONER ANPT
SPARE TIRE TMK PEDAL RUBBER FOOT REST PLASTIC
ENGIN NAME NU TIRE PRESSURE LABEL USA FOLDING KEY FOLDING
RR HEATING DUCT RR DUCT RR SUSPENSION MONOTUBE AUTO CRUISE CONTROL ACC
e~ _ 112



4/16/2019 Kia Global Information System (KGIS)

HORN SHELL CLUSTER CONVENT PRE TENSIONER ELECTRIC
HIGH MOUNTAIN STOP LAMP PACKAGE AIR BAG DR+PA+S| KEY LESS ENTRY KEY LESS
EMISSION NA FED-12 STEERG COLUMN TELESCOP ELECTRONIC STABILITY CONTROL ESC
KEY ILLUMI ILLUMI HILLSTART ASSIST CONTROL HAC TGS KNOB TRIM PVC
CAR NAME FORTE BUMPER TYPE 5 MILE RR SEAT TYPE 6:4 SPLT
TIRE LRR CHILD ANCHOR C/ANCHOR AUDIO VIBRATION 10K/FM20
TM LOCK SYSTEM SHIFT DUAL HEIGHT ADJUSTER H/ADJUST 1IN SIDE HANDLE CHROME
IGN KEY REMOVG AT DR UNLOCK REMOVG IMPACT SENSG AT DR U/LOCK IMPACT  A/T,P, RANGE DR UNLOCK P/UNLOCK
ADDITIONAL POWER OUTLET POWER SHIFT LEVER AUTO DR LOCK S/DRLOCK SEAT BACK POCKET PASS
GLOVE BOX DAMPER DAMPER TRUNK IN TRIM TRUNK DR UPR TRIM PVC
DR CENTER TRIM PVC MAP LAMP S/GLASS  FRT DISC SIZE 15 INCH
CHIME BELL KEY WARN  RR COMBI LAMP BULB WASHER LEVEL SENSOR WASHER
ACTIVE ECO S/W ACT/ECO LICENSE PLATE AMERICA  ANTI-THIEF VIN LABEL VIN
MODEL YEAR CHANGE 14MY VIN LABEL VIN ID PLATE USA
TIRE PRESSURE MONITORG SYST TPMS MODEL-1ST BYTE YD REGION USA
VIN CHECK DIGIT VIN CHECK ~ MONTHLY PACK DECEMBER FACE LIFT A7 12
PILOT PLAN HWASUNG  ANTI CORROSION HIGH NORTH AMERICA COVR
TEMPERATURE FAHRENHE  EVENT DATA RECORDER EDR WEATHER TEMPERA
USA APPROVAL FED

Campaign History

Campaign # Description Completed Bulletin

Service Action History

Campaign # Description Completed Bulletin

Warranty History

Repair Date Mileage OP Code Causal Part N Code C Code
20150309 0016079 151003R1 39103 2EXAQ OTHERS OTHERS
20150806 0025756 95910R00 95910 A7350 Operation > Warning light on > Part function/operation
20160831 0050456 43005R00 84266 A7000 Assembly > Assembly Concern > Part function/operation
20160907 0050859 83211R00 83210 A7000 Appearance > Parts Appearance Part exterior/appearance
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Incident # [N

A

YYYYy [ petete NFIRS—1
irx; QDN 2019 | o2 | | B 000 o |Vaed
State * Incigent Dale * Station Incident Number * Exposure * DN(, Activity

D Check this box to indicate that the address for ths inodent is provided on the Wildland Fie Census Tract | I | | I

Location Type ¢
B ype Module in Section B, "Alternative Location Specilication.” Use only for wildiand fires.

[ Street address -
[ Intersection | | | | _ | | | | |

FDID

D In front of Number/Milepost Prefix Street or Highway Street Type Suffix
M Rear of | | [ROWLETT zx ) |- |
D Adjacent to Apt./Suite/Room City State 21P Cove

[ Directions |

D U.S. National Grid Cross Street, Directions or National Grid. as applicable

C Incident Type w Eq Datesand Times Micnightis 0000 E2 Shifts and Alarms
| 131 | |Passenger vehicle fire | Month  Day Year Hour Min Local Ogtion
Incident Type B dc“';i":”‘c”:ﬁz" W‘r i | | 237 |
D Aid Given or Received ¥ [ None some s A Alarm D* ¢ i‘dl 2019 | | 1359 | Shftar  Arms Dt

ARRIVAL required. unless canceled or did not amve

1 [0 Mutual aid received Arival s | | | | | | 1404 | Special Studies
2 [0 Auto. aid received N[l 11 _| & * , — Es 2P Opton
3 D Mutual aid given Their FOID Their CONTROLLED optional, except for wildiand fires
4 D [Auto. aid given > ata D Controlled I I I I I I I I l I I I
5 [ Other aid given I/ I | m’ Last Unit AT UNIT CLEARED, required except for w‘kuammzszs ZI‘Z,C,'“.L, gtmcy‘a\’mlm
Their Incident Nurmber Cleared I I I I I I l 1 I
F  Actions Taken Km Gq Resources W G, Estimated Dollar Losses and Values
Extlngul 8 ent bY Check this box and skip this block if an . Required for all fres if known
I 11 I |f:i.re service personnell Apparstus o Personnel Module s used LOSSES- Optional for non-fires None
Primary Action Taken (1) Apparatus Personnel Property s I 000 l: I 012 I: I 000 I D
I 12 I |Salvage & overhaul l Suppression I “ I Contents $ I 000 I' I 000 I,I 500 I D
Additional Action Taken (2) l I I I PRE-INCIDENT VALUE: o |
EMS = : Optional
i i | Other | I || Popety S| |||l 10O
Adduional Acton Taken (3) C.m:Lk box i resource counts include aid Contents $ I I' I I 4 I I D
received resources.
I%ompleted Modules H1*Casualties I None H3 Hazardous Materials Release [CINone || Mixed Use O Not mixed
Fire-2 Property
’ Deaths Injuries
[ Structure Fire-3 Fire s 1 [INatural gas: siow leak, no evacuation or HazMat actions ;g E szi:?z '::Z
D Civilian Fire Cas.-4 Service | | | 2 |:|H'opane gas: <21-Ib tank (as in home BBQ grill) 33 [J Medical use
[] Fire Service Cas.-5 Civilian 3 [JGasoline: vehicie fueltank or portable contamer 40 [ Residential use
D EMS-6 I-—-I I—] 4 D Kerosene: fuel burning equipment or portable storage 51 Row of stores
D HazMat-7 H Detector 5 D Diesel fuel/fuel oil: vehicle fual tank or portable storage :: gnu:tz:?s’ g‘:(l-:lsi dential
Wildland Fire-8 2 Roquired foF confiied fres 6 [“JHousehold solvents: homeloffice spill. cleanup only 56 [ Office use
Apparatus-9 4 7 Motor oil: from engine or portable container 60 E Industrial use
Boromnci 40 . Detector azned o::cupanls 8 Paint: from paint cans lotaling <55 gallons 63 Military use
DEncir et notsieceom 1o [CJCther: special HazMat actions required or spill > 55 gal 65 [ Farmuse
[ Arson-11 U L_]Unknown (Please complete the HazMat form.) 00 [ Other mixed use
J Property Use <%  [] None 341 [T Clinic, clinic-type infirmary 539 [] Household goods, sales, repairs
Structures ] 342 [] Doctor/Dentist office 571 [] Gas or service station
131 [J Church, place of worship 361 [] Prison or jail, not juvenile 579 [_] Motor vehicle/boat sales/repairs
161 [] Restaurant or cafeteria 419 [ 1- or 2-family dwelling 599 [[] Business office
162 [] Bar/Tavern or nightclub 429 [ multifamily dwelling 615 [ Electric-generating plant
213 [ Elementary school, kindergarten 439 [] Rooming/Boarding house 629 [] Laboratory/Science laboratory
215 [ High school, junior high 449 [ commercial hotel or motel 700 [ Manufacturing plant
241 E College, adult education 459 L1 Residential, board and care 819 [ Livestock/Poultry storage (barn)
311 = Nursing home 464 [ Dormitory/Barracks 882 LJ Non-residential parking garage
331 Hospital 519 [ Food and beverage sales 891 [ warehouse
Outside 936 [] vacant lot 981 [] Construction site
124 [] Playground or park 938 [] Graded/Cared for plot of land 984 [ Industrial plant yard
655 [] Crops or orchard 946 [] Lake, river, stream e a
H . . up and ente
669 [] Forest (timberland) 951 [ Railroad right-of-way Prepiaty [sa coite ol E> Property Use 965
807 [J Outdoor storage area 960 [] Other street deacrgstor oy Ry bo
919 [J Dump or sanitary landfill 961 [J Highway/Divided highway  propeny Use box. |[venicie perking ares |
931 [J Open land or field 962 [ Residential street/driveway PR L e

NFIRS-1 Revision 01/01/05

printed 1 DI /2015




| -1 -1 |

Business Name (if applicable) Area Code Phone Number

[Jcheck this box if same | ] | | L1 | | |
address as incident :
location (Section B). Mr., Ms., Mrs. First Name MI Last Name Suffix
Then skip the three
duglicate address | | | | | | 1 | |

lines Number Prefx Street or dighway Street Type Suffix

| | | I | |
% Post Office Box Apt./Suite/Room City

L1 | | -1 J

K1 Person/Entity Involved |

Local Option

State ZIP Code
[ More people involved? Check this box and attach Supplemental Forms (NFIRS-1S) as necessary.

sa involved?
Kz Owner Ll e oo | |0 |- |
Local Option 1g Tes 0 s Dlocks Business Name (if appicable) AreaCode  Phone Number

DChecklhisboxifsame I I l ] I_] I l I I

address as incident

location (Section 8). Mr., Ms., Mrs. First Name M Last Name Suffix
Then skip the three
dpica odsess | L] | I Il
lines.
Number Prefix Street or Highway Street Type Suffix
s | | | |
Post Cffice Box Apt./SuiteRoom City

L1 | | =] |

DAVID HOOKER
,2019 14:06:58

Fire in the Dash of a 2014 KIA Forte. Owner dumped a dry chem extinguisher. Small
amount of fire was extinguished by fire personel

[0 More remarks? Check this box and attach Supplemental Forms (NFIRS-1S) as necessary.

M Authorization

I ag| | | | 1 § U
Year

Check box if  Officer in charge IO Signature Position or rank Assignment wvonth Day
same as

Srae e W] 38| I I | (N [ | 2019 |
Year

Member making report ID Signature Position or rank Assignment Month Day

printed 1 DRI /2015



Incident # |G

A

x|

State Incident Date

FDID ,ﬁ,

01 Oeeee  [NFIRS-2
(2095 ) |02 | | N |00 -
Station Incident Number Exposure DC'“" ge Fire

Property Details

B
| [ ot Residential

Estimated number of residential fiving units in
building of origin whether or not all units
became involved.

B1

B2 [JBuildings not in

Number of buildings Invoived

Bs | |l | Hvere

Acres burned (cutsido fires)

[[] Less than one acre

On-Site Materials

C

or Products None
Enter up to three codes. Check one box for each code
entered.

Complete if there were any significant amounts of
commeicial, industrial, energy, of agricultural products
or materials on the property, whether or not they became involved.

On-Site Materials
Storage Use

10 Bulk storage or warehousing
2 [ Processing or manufactunng
3 O Packa %oou

Onsite material (1)

volved

(u] Repalr or service

4
U Undetermined

ulk storage or warehousi
rocessm or ma'nufac'tun
s for sa

Onssite material (2)

[

epalr or service

108
ZEP
30 Pacl
40 R
U0 Undetermined

Bulk storage or warehousin
srocossm or manuiaclunn

ackaged goods for sale

On-site material (3)

Ir or service

10
20
30
40 Re

U0 Undetermined

Ignition

Operator/passenger area
I 81 | Iof transportation equip...

D1

Cause of Ignition ¢

Human Factors Y

E4

—N

=

Sip to

DCheck tox if this is an exposure report Section G

E3

Contributing to Ignition

1 [ Intentional

Area of fire orign *

| UU | |[Undetermined

D2

2 Unintentional
3 [ Failure of equipment or heat source
4 [ Act of nature

Heat source

Electrical wire,
| 81 | |cable insulation

D3

5 [J causeunder investigation
u [ cause undetermined after investigation

Chack all applicabdle boxes

[dfone
10Asleep
2 [JPossibly impaired by
alcohol or drugs
3 [JUnattended person
4 DPossubly mentally disabled

ltem first ignited * 1 DC.’leck box i fire spread was
cenfined to object of origin

Da |||

E:
Mechanical failure,

| 20 | |Imalfunction, other |
Factor contnbutirg to ignition (1)

Type of matenal first ignited Required only if item first.

ignited code is 00 or <70.

L1

Factor contributirg to igniticn (2)

Factors Contributing to Ignition*k [ None

5 CPhysically disabled
6 CIMultiple persons involved

7 CJAge was a factor

(I

2 [ Female

Estimated age of
person involved

1 [] male

Equipment Involved in Ignition

F1

DNone |:>lf equipment was not involved, skip to
Section G.
I | |

Equipment Power Source

F2
L]

Equipment Power Source ]

G

|

Fire Suppression Factors

DNone

Enter up to three codes

Equipment Involved

Brang I

Equipment Portability

F3

Model |

LI

1 [0 Portable

Fire suppression factor (1)

Serial# |

2 [0 stationary

Year

L |

Portable equpment normaity can be moved by
one of two persons, is desigaed to be used in

L1l

Fire suppression factor (2)

multiple locatons, and requires no tools to install

Fire suppression facior (3)

Mobile Property Involved [ None

Hi1

Mobile Property Type and Make

H2

Automobile, passenger
1 D Not involved in ignition, but burned l 11 l [car, ambulance, race car I
2 [ [nvoivedin ignition, but did not burn Madhe:prosedy tyoa
3 Invoived in ignition and burned | KI | | Kia |
Mabile property make
| Forte| | 2014 |
Mobiie property model Yeat
I | [=x] | |
License Plate Number State VIN

| Structure fire? Please be sure to complete the Structure Fire form (NFIRS—3).I

Local Use

[0 Pre-Fire Plan Available
Some of the information presented in this report may be
based upon repons from other agencies:

[J Arson report attached
[J Police report attached
[0 coroner report attached
[0 Other reports attached

NFIRS-2 Rewsion 01/01/05

printed 1 DI /2015



Incident # [N

FDID *

YYyy
| TX | $ﬁ|2019| | 02 ||

State Incigem Dale

Staton

Inzident Number

¥

I 000 l DD@J»IH
Exposure DCN}HQ.;

NFIRS-10
Personnel

Apparatus or Dates and Times Midnigfd i5 00C0 Sent | Number |Apparatus Use vy |Actions Taken
Resources Check o same dale as M{f(m due on of * Check ONE box for eacls List 4p to X actons for
the Basic Module (Block E1I Sk o ndicats e mal - Fos arbtis and
@““’ Day Year Hourfin E Peop le 32{:‘;’! l‘l:(e :ﬁcu:‘.‘uﬁ‘ o ;Eﬂ;ﬂf’wme‘ e
m o |_E2 || pispatch BL_IL_]l Jj| 2400 | e M Suppression [11 ] |22 |
Arival  ML__JL_Il | | 1404 B (L3 |0 ews
YType | 11 | clear BML_JL_1l | | 1428 O other 1 ] (|
Personnel ¢ Name Rank or | Attend Action Action Action Action
D Grade E Taken Taken Taken Taken
56 | KYLE GANT [
38 I DAVID HOOKER &
| 135 | TANNER FOWLER i
| O
O
O
i Sent
E o | | DlsPatch O _JL_Jl ] | ] O suppression | || ||
Arival  [JL_ L 1| [ | | O |1 | (O ems
Fiype || Clear [ IL 1l || | O other S ) (S
Personnel vy Name Rank or | Attend Action Action Action Action
D Grade Taken Taken Taken Taken

E D I_j Dispatch D | Il | I I l I Sent D Suppression | l | I
Arival LIl I | O |L—1 (DO ems
YType || Clear  [JL_JL_ 1l [ | O other (I () A
Personnel Name Rank or | Attend Action Action Action Action
1D Grade Taken Taken Taken Taken

NS0 evision 1T

erinted 1 R /2015



Incident # [N

YYvy D Detete ESO-1
AL = B2 |02 || NN 0] [Howe [xemwis
foI0 * Siate * incident Date * Stanen Incidert Nimmber * Exposue * DN" Activity Fields

E1 Additional Incident Times

Month  Day Year Hour Min Month Da Year Hour Min
psap recieved [ R | 2029 | | 1359 | oispacchoted | [ | 2019 | [ 1359 |
Apparatus or Dates and Times NMIGNIGe 10000
B Resources E Dl l|lEnRoutel_JL_Il il |
District |11l I | |
Moath  Day Yo Houw/Min Ty pe L—I

D'D|—I EnRoute-.|2°19||14°°|E]'D[—J EnRoute ||| I | |
Type | | pistrict (N N | 2019 | | I 2yps | District LIl I |

E ol l|enRoutel__JL__Il | | IE'DI—I EnRoute || || I |
Type || District LIl |l Il I speg 4 District L1l 1l [ |
E o]  [|lenroutel _IL__Jl il | E | l|EnRoutel _JI___|I Il |

Type | | District 1Ll 11 I 1ype | | District |||l Il |
(el I|enrouter_uL_iL_ Il

=

EnRoute |||l | | |

Type | | District LIl 1l | | | Type | | District | JL__1I | |

erinted 1 N /2015



Higgins, Cindy

From: Menchaca, Ramon

Sent: Monday, April 29, 2019 7:.59 PM

To: Higgins, Cindy

Subject: Emailing: Recalls Look-up by VIN (Vehicle Identification Number) ||l

Skip to Main Content
Skip to Horizontal Navigation

ro kel

Chat
Twitter
Facebook
Youtube
[Email]

HOME

VEHICLE SHOPPERS
VEHICLE OWNERS
VEHICLE MANUFACTURERS
Parents Central

arON =

You are here: Home / Vehicle Owners / VIN
1. Search Safety Problems

Vehicles

Car Seats

Tires

Equipment

Recalls by VIN

Recalls FAQ

2. Report Safety Problems

Vehicle (Online)
Vehicle (via PDF)
Non-Vehicle

3. Drive Safer

Technology

Driving Tips

Tires

Passenger Van Safety
Emergency Response Vehicles
Theft Prevention

DA wWN =

LN =

Ok wWN =

Recalls Look-up by VIN - Vehicle Identification Number

Print

. <




Owners may not always know their recalled vehicle still needs to be repaired. NHTSA's new search tool lets you enter
a Vehicle Identification Number (VIN) to quickly learn if a specific vehicle has not been repaired as part of a safety
recall in the last 15 years.

Enter VIN here: Note: certain VINS will require the user to pick a Brand via radio button. These radio buttons will appear
conditionally on the VIN you choose.

Please select the brand of this vehicle:
[Submit]

What this VIN search tool covers:

o Safety recalls that are incomplete on a vehicle
Safety recalls conducted over the past 15 calendar years
Safety recalls conducted by major light auto automakers, including motorcycle manufacturers.

What this VIN search tool does NOT cover:

Completed safety recall information

Manufacturer customer service or other non-safety recall campaigns

International vehicles

Very recently announced safety recalls for which not all VINs have been identified

Safety recalls that are more than 15 years old (except where a manufacturer offers more coverage)
Safety recalls conducted by small vehicle manufacturers, including some ultra-luxury brands and specialty
applications

NOTE: Recall information provided through this VIN lookup tool is provided by the manufacturer conducting the recall.
NHTSA does not record VIN information or results provided through the VIN lookup tool.

Available Manufacturers

e Acura
e Audi
e BMW

e BMW Motorcycles
e BRP Can-Am

e Buick

e Cadillac

e Chevrolet

e Chicago Scooter

o Chrysler

e Dodge

e Ducati Motorcycles
e Ferrari

o FIAT

e Ford

e Freightliner Sprinter
e Genuine Scooters

e GMC
e Harley-Davidson
e Honda

e Honda Motorcycles




Hummer
Hyundai

Infiniti

Jaguar

Jeep

Kawasaki

Kia

KTM Motorcycles
Land Rover
Lexus

Lincoln

Chicago Scooter
Mazda
Mercedes-Benz
Mercedes-Benz Sprinter
Mercury

MINI

Mitsubishi

Nissan

Oldsmobile

Polaris

Pontiac

Porsche

ProMaster

RAM

Saab

Saturn

Scion

SMART

Subaru

Suzuki Motorcycles
Tesla

Toyota

Triumph
Volkswagen

Volvo

Yamaha Motorcycles
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Higgins, Cindy

From:
Sent:
To:
Subject:

Log in
Join

Bonjour !

Member Settings
My Email Alerts
My Webcams

PWS OnAir

Sign Out

Settings

Settings

°F

°C

Privacy preferences
Sensor Network
Sensor Network
Weather Station Network
PWS Buying Guide
Connect a Weather Station
Connect a Webcam
Maps & Radar
Maps & Radar
WunderMap
Interactive Radar
Interactive Satellite
Radar Maps
Forecast Maps

Full Maps Catalog
Severe Weather
Severe Weather

Hurricane & Tropical Cyclones

U.S. Severe Weather Map
Convective Outlook
Wildfires
Preparedness

Email Alerts

News & Blogs

News & Blogs
Category 6

News Stories

Videos

Weather Infographics

Menchaca, Ramon

Monday, April 29, 2019 8:.01 PM

Higgins, Cindy

Emailing: Weather History for Rockwall, TX Weather Underground ||l




(o}
o
(o}
°
(o}
(o}
(o}
(o}
o

Weather Posters

WUTV

Blog Archive

Apps

Apps

Weather Underground for iOS
Weather Underground for Android
WunderStation for iPad

All Mobile Apps




Privacy preferences

(V]
Rockwall, TX

8:00 PM CDT on April 29, 2019 (GMT -0500)
Rockwall

Forecast

History

Calendar

Rain / Snow
Health

Forecast
History
Calendar
Rain / Show
Health

Weather History for KF46 - January, 2019

Change the Weather History Date:

[January V] [14 V] [2019 V]

Monday, | 2019

« Previous Day

Next Day »
Daily
Weekly
Monthly

Custom




Actual Average (WUND) Record (WUND)

Temperature

Mean Temperature 42 °F -

Max Temperature 47 °F - -(-1)
Min Temperature 36 °F - -(-1)

Degree Days

Heating Degree Days 24
Moisture

Dew Point 34 °F
Average Humidity 78
Maximum Humidity 94
Minimum Humidity 63

Precipitation
Precipitation 0.00 in - -()

Sea Level Pressure

Sea Level Pressure 30.44 in
Wind

Wind Speed 4 mph (NNE)
Max Wind Speed 7 mph

Max Gust Speed -

Visibility 10 miles
Events

Averages and records for this station are not official NWS values.

T = Trace of Precipitation, MM = Missing Value Source: NWS Daily Summary

Daily Weather History Graph




Certify This Report

Search for Another Location

Airport or City:

KF46

[Submit]

Astronomy

-2019 Rise Set
Actual Time 7:28 AM CST 5:41 PM CST
Civil Twilight 7:02 AM CST 6:07 PM CST
Nautical Twilight 6:31 AM CST 6:38 PM CST
Astronomical Twilight 6:01 AM CST 7:07 PM CST
Moon 12:32 PM CST (1/14) 12:37 AM CST (1/14)
Length of Visible Light 11h 05m
Length of Day 10h 12m

First Quarter, 55% of the Moon is llluminated
Jan 14 Jan 20 Jan 27 Feb 4 Feb 12

First Quarter Full Last Quarter New First Quarter
Visit Astronomy
Hourly Weather History & Observations

Time  +emp.  Windchill 2°¥  Humidity Pressure Visibility nd Wind — Gust

(CST) Point Dir  Speed Speed
12:15 ; , ., . . .

Ay 392°F 350°F  334°F 80% 30.47in  10.0mi  North 58mph -
12:35 : ; ’ g - -

Ay 392°F 342°F  334°F 80% 3047in  10.0mi NNW 69mph -




Time
(CST)

12:55
AM

1:15
AM

1:35
AM

1:55
AM

2:15
AM

2:35
AM

2:55
AM

3:15
AM

3:35
AM

3:55
AM

4:15
AM

4:35
AM

4:55
AM

5:15
AM

5:35
AM

5:55
AM

Temp.

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.2 °F

39.4 °F

39.4 °F

39.6 °F

Windchill

34.2 °F

35.9 °F

35.9 °F

35.9 °F

37.0 °F

37.0 °F

37.0 °F

35.0 °F

35.9 °F

37.0 °F

37.0 °F

37.0 °F

35.9 °F

37.2°F

37.2°F

37.4°F

Dew
Point

33.4 °F

33.3 °F

334 °F

33.3 °F

33.4 °F

334 °F

33.6 °F

33.4 °F

33.3 °F

33.1°F

33.3 °F

33.3 °F

33.6 °F

33.4°F

33.6 °F

33.8 °F

Humidity Pressure

80%

79%

80%

79%

80%

80%

80%

80%

79%

79%

79%

79%

80%

79%

80%

80%

30.47 in

30.47 in

30.47 in

30.48 in

30.48 in

30.48 in

30.48 in

30.48 in

30.48 in

30.48 in

30.48 in

30.47 in

30.47 in

30.47 in

30.47 in

30.47 in

Visibility

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

Wind

Dir

North

North

North

NNE

North

North

NNW

NNW

NNW

North

NNW

NW

NNW

NW

NNW

NNW

Wind
Speed

6.9 mph

4.6 mph

4.6 mph

4.6 mph

3.5 mph

3.5 mph

3.5 mph

5.8 mph

4.6 mph

3.5 mph

3.5 mph

3.5 mph

4.6 mph

3.5 mph

3.5 mph

3.5 mph

Gust
Speed



Time
(CST)

6:15
AM

6:35
AM

6:55
AM

715
AM

7:35
AM

7:55
AM

8:15
AM

8:35
AM

8:55
AM

9:15
AM

9:35
AM

9:55
AM

10:15
AM

10:35
AM

10:55
AM

11:15
AM

Temp.

39.6 °F

39.6 °F

39.4 °F

39.4 °F

394 °F

39.4 °F

39.4 °F

39.4 °F

39.6 °F

40.1 °F

40.1 °F

40.5 °F

40.8 °F

41.0 °F

41.2 °F

41.7 °F

Windchill

37.4 °F

37.4°F

37.2°F

36.1 °F

37.2 °F

37.2°F

37.2°F

36.1 °F

35.4°F

36.1 °F

36.9 °F

38.4 °F

39.0 °F

39.2 °F

39.8 °F

Dew
Point

33.6 °F

33.8 °F

33.8 °F

33.3 °F

33.3 °F

334 °F

334 °F

33.4 °F

33.4 °F

33.8 °F

33.8 °F

34.0 °F

34.0 °F

34.2 °F

34.2 °F

34.2 °F

Humidity Pressure

79%

80%

80%

79%

79%

79%

79%

79%

79%

78%

78%

78%

7%

77%

76%

75%

30.47 in

30.48 in

30.48 in

30.49 in

30.49 in

30.48 in

30.48 in

30.48 in

30.48 in

30.49in

30.50 in

30.51in

30.51in

30.51in

30.51in

30.51in

Visibility

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

Wind

Dir

North

North

North

North

NNE

NNE

NNE

North

North

NNE

NNE

NNE

Calm

North

North

North

Wind
Speed

3.5 mph

3.5 mph

3.5 mph

4.6 mph

3.5 mph

3.5 mph

3.5 mph

4.6 mph

5.8 mph

5.8 mph

4.6 mph

3.5 mph

Calm

3.5 mph

3.5 mph

3.5 mph

Gust
Speed



Time
(CST)

11:35
AM

11:55
AM

12:15
PM

12:35
PM

12:55
PM

1:15
PM

1:35
PM

1:55
PM

2:15
PM

2:35
PM

2:55
PM

3:15
PM

3:35
PM

3:55
PM

4:15
PM

4:35
PM

Temp.

41.7 °F

421 °F

421 °F

42.6 °F

43.0 °F

433 °F

43.7 °F

43.7 °F

448 °F

45.3 °F

45.3 °F

471 °F

46.8 °F

46.9 °F

46.9 °F

45.9 °F

Windchill

40.2 °F

40.9 °F

41.1°F

42.4 °F

43.0 °F

Dew
Point

34.3 °F

34.5 °F

34.3 °F

34.7 °F

34.5 °F

34.7 °F

349 °F

34.7 °F

35.2 °F

35.2 °F

34.9 °F

35.4 °F

34.9 °F

35.1°F

35.4 °F

34.9 °F

Humidity Pressure

75%

75%

74%

74%

72%

72%

71%

71%

69%

68%

67%

64%

63%

63%

64%

66%

30.50 in

30.49 in

30.48 in

30.46 in

30.45in

30.43 in

30.43 in

30.42 in

30.41in

30.41in

30.41in

30.40 in

30.39in

30.38 in

30.38 in

30.39 in

Visibility

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

Wind

Dir

Calm

NE

Calm

NE

Calm

Calm

WNW

Calm

NNW

North

Calm

NE

North

Calm

NE

Calm

Wind
Speed

Calm

3.5 mph

Calm

3.5 mph

Calm

Calm

4.6 mph

Calm

4.6 mph

4.6 mph

Calm

4.6 mph

Calm

5.8 mph

Calm

Gust
Speed



Time
(CST)

4:55
PM

5:20
PM

5:35
PM

5:55
PM

6:15
PM

6:35
PM

6:55
PM

7:15
PM

7:35
PM

7:55
PM

8:15
PM

8:35
PM

8:55
PM

9:15
PM

9:35
PM

9:55
PM

Temp.

45.7 °F

45.5 °F

45.3 °F

444 °F

42.3 °F

426 °F

41.5°F

41.2 °F

41.0 °F

41.2 °F

40.1 °F

39.4°F

39.2 °F

38.8 °F

38.7 °F

38.3 °F

Windchill

40.9 °F

39.2 °F

39.0 °F

36.9 °F

37.2 °F

35.9 °F

35.4°F

35.2 °F

34.8 °F

Dew
Point

35.1 °F

34.9 °F

34.9 °F

35.2 °F

35.6 °F

35.2 °F

35.6 °F

35.6 °F

35.8 °F

35.6 °F

35.6 °F

35.6 °F

35.2 °F

35.2 °F

35.2 °F

35.1 °F

Humidity Pressure

66%

66%

67%

70%

7%

75%

79%

81%

82%

81%

84%

86%

86%

87%

87%

88%

30.39 in

30.39in

30.39in

30.39in

30.39 in

30.39 in

30.39 in

30.39 in

30.39 in

30.40 in

30.39in

30.39 in

30.39in

30.39in

30.39in

30.39 in

Visibility

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

Wind

Dir

Calm

Calm

Calm

Calm

Calm

ENE

Calm

East

East

Calm

ESE

ESE

ESE

ESE

ESE

East

Wind
Speed

Calm

Calm

Calm

Calm

Calm

3.5 mph

Calm

3.5 mph

3.5 mph

Calm

4.6 mph

3.5 mph

4.6 mph

4.6 mph

4.6 mph

4.6 mph

Gust
Speed



Time

(CST) Temp.
D10 ar8°F
;,?\/:‘35 37.6 °F
;,?\/:'55 37.6 °F
;1/:'15 37.2°F
LY 367°F
10 369 °F

Show full METARS | METAR FAQ

Our Apps
About Us
Contact
Careers
Site Map

PWS Network

Full Screen Weather
Feedback & Support
Data Rights

Privacy Settings

Terms of Use
Privacy Policy
AdChoices

Ad Partners
Analytics Partners

© Copyright TWC Product and Technology LLC 2014, 2019

Windchill

34.2 °F

33.1°F

33.1°F

33.6 °F

32.9 °F

33.1°F

Dew
Point

35.1 °F

35.1 °F

34.9 °F

34.9 °F

35.1 °F

35.2 °F

Humidity Pressure

90%

91%

90%

91%

94%

94%

10

30.40 in

30.39in

30.39in

30.39in

30.39 in

30.39 in

Visibility

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

10.0 mi

Wind

Dir

ESE

ESE

ESE

ESE

ESE

SE

Wind
Speed

4.6 mph

5.8 mph

5.8 mph

4.6 mph

4.6 mph

4.6 mph

Gust
Speed



Incident # [N

A

YYYYy [ petete NFIRS—1
irx; (N BN 2010 | o2 | | w000  How [Maed
State * Incigent Dale * Station Incident Number * Exposure * DN(, Activity

D Check this box to indicate that the address for ths inodent is provided on the Wildland Fie Census Tract | I | | I

Location Type ¢
B ype Module in Section B, "Alternative Location Specilication.” Use only for wildiand fires.

[ Street address -
[ Intersection | | | | _ | | | | |

FDID

D In front of Number/Milepost Prefix Street or Highway Street Type Suffix
[ Rear of | | [ROWLETT | | TX | |-_|.| |
D Adjacent to Apt./Suite/Room City State 21P Cove

[ Directions |

D U.S. National Grid Cross Street, Directions or National Grid. as applicable

C Incident Type w Eq Datesand Times Micnightis 0000 E2 Shifts and Alarms
| 131 | |Passenger vehicle fire | Month  Day Year Hour Min Local Ogtion
Incident Type B dc“';i":”‘c”:ﬁz" W‘r i | | 237 |
D Aid Given or Received ¥ [ None some s A Alarm D* ¢ iﬁll 2019 | | 1359 | Shftar  Arms Dt

ARRIVAL required. unless canceled or did not amve

1 [0 Mutual aid received Arival s | | | | | | 1404 | Special Studies
2 [0 Auto. aid received N[l 11 _| & * , — Es 2P Opton
3 D Mutual aid given Their FOID Their CONTROLLED optional, except for wildiand fires
4 D [Auto. aid given > ata D Controlled I I I I I I I I l I I I
5 [ Other aid given I/ I | m’ Last Unit AT UNIT CLEARED, required except for w‘kuammzszs ZI‘Z,C,'“.L, gtmcy‘a\’mlm
Their Incident Nurmber Cleared I I I I I I l 1 I
F  Actions Taken Km Gq Resources W G, Estimated Dollar Losses and Values
Extlngul 8 ent bY Check this box and skip this block if an . Required for all fres if known
I 11 I |f:i.re service personnell Apparstus o Personnel Module s used LOSSES- Optional for non-fires None
Primary Action Taken (1) Apparatus Personnel Property s I 000 l: I 012 I: I 000 I D
I 12 I |Salvage & overhaul l Suppression I “ I Contents $ I 000 I' I 000 I,I 500 I D
Additional Action Taken (2) l I I I PRE-INCIDENT VALUE: o |
EMS = : Optional
i i | Other | I || Popety S| |||l 10O
Adduional Acton Taken (3) C.m:Lk box i resource counts include aid Contents $ I I' I I 4 I I D
received resources.
I%ompleted Modules H1*Casualties I None H3 Hazardous Materials Release [CINone || Mixed Use O Not mixed
Fire-2 Property
’ Deaths Injuries
[ Structure Fire-3 Fire s 1 [INatural gas: siow leak, no evacuation or HazMat actions ;g E szi:?z '::Z
D Civilian Fire Cas.-4 Service | | | 2 |:|H'opane gas: <21-Ib tank (as in home BBQ grill) 33 [J Medical use
[] Fire Service Cas.-5 Civilian 3 [JGasoline: vehicie fueltank or portable contamer 40 [ Residential use
D EMS-6 I-—-I I—] 4 D Kerosene: fuel burning equipment or portable storage 51 Row of stores
D HazMat-7 H Detector 5 D Diesel fuel/fuel oil: vehicle fual tank or portable storage :: gnu:tz:?s’ g‘:(l-:lsi dential
Wildland Fire-8 2 Roquired foF confiied fres 6 [“JHousehold solvents: homeloffice spill. cleanup only 56 [ Office use
Apparatus-9 4 7 Motor oil: from engine or portable container 60 E Industrial use
Boromnci 40 . Detector azned o::cupanls 8 Paint: from paint cans lotaling <55 gallons 63 Military use
DEncir et notsieceom 1o [CJCther: special HazMat actions required or spill > 55 gal 65 [ Farmuse
[ Arson-11 U L_]Unknown (Please complete the HazMat form.) 00 [ Other mixed use
J Property Use <%  [] None 341 [T Clinic, clinic-type infirmary 539 [] Household goods, sales, repairs
Structures ] 342 [] Doctor/Dentist office 571 [] Gas or service station
131 [J Church, place of worship 361 [] Prison or jail, not juvenile 579 [_] Motor vehicle/boat sales/repairs
161 [] Restaurant or cafeteria 419 [ 1- or 2-family dwelling 599 [[] Business office
162 [] Bar/Tavern or nightclub 429 [ multifamily dwelling 615 [ Electric-generating plant
213 [ Elementary school, kindergarten 439 [] Rooming/Boarding house 629 [] Laboratory/Science laboratory
215 [ High school, junior high 449 [ commercial hotel or motel 700 [ Manufacturing plant
241 E College, adult education 459 L1 Residential, board and care 819 [ Livestock/Poultry storage (barn)
311 = Nursing home 464 [ Dormitory/Barracks 882 LJ Non-residential parking garage
331 Hospital 519 [ Food and beverage sales 891 [ warehouse
Outside 936 [] vacant lot 981 [] Construction site
124 [] Playground or park 938 [] Graded/Cared for plot of land 984 [ Industrial plant yard
655 [] Crops or orchard 946 [] Lake, river, stream e a
H . . up and ente
669 [] Forest (timberland) 951 [ Railroad right-of-way Prepiaty [sa coite ol E> Property Use 965
807 [J Outdoor storage area 960 [] Other street deacrgstor oy Ry bo
919 [J Dump or sanitary landfill 961 [J Highway/Divided highway  propeny Use box. |[venicie perking ares |
931 [J Open land or field 962 [ Residential street/driveway PR L e

NFIRS-1 Revision 01/01/05
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| -1 -1 |

Business Name (if applicable) Area Code Phone Number

K1 Person/Entity Involved |

Local Option

[ Check this box if same | | | | L1 | | |
e . MWW Frhame s .

Then skip the three
dugiicate address | | 1 | | | 1 | | |

lines Number Prefx Street or dighway Street Type Suffix

| | | I | |
% Post Office Box Apt./Suite/Room City

L1 | | -1 J

State ZIP Code
[ More people involved? Check this box and attach Supplemental Forms (NFIRS-1S) as necessary.

sa involved?
Kz Owner Ll e oo | |0 |- |
Local Option 1g Tes 0 s Dlocks Business Name (if appicable) AreaCode  Phone Number

DChecklhisboxifsame I I l ] I_] I l I I

address as incident

location (Section 8). Mr., Ms., Mrs. First Name M Last Name Suffix
Then skip the three
dpica odsess | L] | I Il
lines.
Number Prefix Street or Highway Street Type Suffix
s | | | |
Post Cffice Box Apt./SuiteRoom City

L1 | | =] |

DAVID HOOKER
2019 14:06:58

Fire in the Dash of a 2014 KIA Forte. Owner dumped a dry chem extinguisher. Small
amount of fire was extinguished by fire personel

[0 More remarks? Check this box and attach Supplemental Forms (NFIRS-1S) as necessary.

M Authorization

I 3g | | I | A | 2019 |
Year

Check box if  ©fficer in charge 10 Signature Position or rank Assignment Month Day
same as

Srae e ] 38| I I | (| 2020 |
Year

Member making report ID Signature Position or rank Assignment Month Day

printed 1 DRI /2015



Incident # |G

YYYY
| 2019 | | 02 | |

Station Incident Number E

M | 000

Dcelcle
Dcnaugc

NFIRS-2
Fire

Xposure

Property Details

B
L1

Estimated number of residential fiving units in
building of origin whether or not all units
became involved.

B1

B2

Number of buildings Invoived

Bs | |l | Hvere

Acres burned (cutsido fires)

[ not Residential

[[JBuildings not involved

[[] Less than one acre

On-Site Materials
or Products

C

None

enered.

Enter up to three codes. Check one box for each code

Complete if there were any significant amounts of
commeicial, industrial, energy, of agricultural products
or materials on the property, whether or not they became involved.

On-Site Materials
Storage Use
10 Bulk storage or warehousing

2 O Processing or manufacturi
| 30 Pacnageu%ooas forsale

Onsite material (1)

4 O Repair or service
U Undetermined

Bulk storage or warehousil
Pi or manufacturini
s for sale

Onssite material (2)

[

Bulk storage or warehousini
Processing or manufacturin

Packaged goods for sale

On-site materal (3)

Repair or service
Upnglermined

Ignition

Operator/passenger area
I 81 | |of transportation equip...

D1

Area of fire orign *

| UU | |[Undetermined

D2

Heat source

Electrical wire,
| 81 | |cable insulation

D3

Cause of Ignition ¢

DCheck tox if this is an exposure report

E4

1 [ Intentional

2 [¥] Unintentional

3 [ Failure of equipment or heat source
4 [J Act of nature

5 [J causeunder investigation

u

—N

=

Cause undetermined after investigation

Human Factors Y
Contributing to Ignition

Eﬂlone
10Asleep
2 [JPossibly impaired by
alcohol or drugs
3 [JUnattended person
4 [Possibly mentally disabled

E3

Chack all applicabdle boxes

Sip to
Section G

ltem first ignited * 1 [JJCneck box i fice spread wos
cenfined to object of origin

Da |||

Type of material first ignited Required only if item first.

ignited code is 00 or <70.

E:
Mechanical failure,
| 20 | |[malfunction, other

Factors Contributing to lgnition‘k [ None

5 CPhysically disabled
6 CIMultiple persons involved

l 7 CJAge was a factor

Factor contnbutirg to ignition (1)

L1

Estimated age of
person involved

(I

Factor contributirg to igniticn (2)

1 [ male 2 [ Female

Equipment Involved in Ignition

F1

DNone > Il equipment was not involved, skip o
Seclion G.
I | |

Equipment Power Source

F2
L] |

Equipment Power Source ]

G

Fire Suppression Factors

DNone

Enter up to three codes

| J

Equipment Involved

Brang I

Model |

Serial# |

Year

L |

Equipment Portability

F3
1 [0 Portable [

Fire supp

ion factor (1)

2 [0 stationary

Portable equpment normaity can be moved by I
one of two persons, is desigaed to be used in

Fire suppression factor (2)

| | J

multiple locatons, and requires no tools to install

Fire suppression facior (3)

Mobile Property Involved [ None

Hi1

Mobile Property Type and Make

H2

Local Use

[0 Pre-Fire Plan Available

I | 7%

Automobile, passenger
1 D Not involved in ignition, but burned l 11 l [car, ambulance, race car I bsca;: ﬂploh: jgg‘v:;a't:;nn %rxn;; ‘;rc» ':;:s report may be
2 %vaowed in ignition, but did not burn Mabile progerty ype
3 Involved in ignition and burned | KI | |Kia | [ Arson report attached
Moblle propeity make [J Police report attached
| Forte| | 2014 | [0 coroner report attached
Motite property mode) Year D Other reports attached

License Plate Number State

VIN

| Structure fire? Please be sure to complete the Structure Fire form (NFIRS—3).I

NFIRS-2 Rewsion 01/01/05

printed 1 DI /2015



Incident # [N

FDID *

State

AL -~ B o

Incident Date

02 | | --| |OOO| oetete
Sxalion Incident Number Exposure DChdngﬁ

NFIRS-10
Personnel

38

B Apparatus or Dates and Times Midnight s 0000 Sent [Number |Apparatus Use ¢ |Actions Taken
Resources Check ¥ 5ame date 2 JNarm date on of * Check ONE box for each List up to 4 actions for
the Basic Moduie (Block E1) E People apparalus to indicate its main | each apparatus and
Month - Day Year Hour/Min p use at the incident. each personnel.
m o L_E2 || pispatch M'L__JL__II | | 1400 | Sent M Suppression | [11 | |12 |
Arrival MLl | 1404 M | L3 |Ocems
Wiype |11 | Clear ML__JL 1l | [1428 O other N [ -
Personnel s Name Rankor | Attend Action Action Action Action
D Grade Taken Taken Taken Taken
| 56 | KYLE GANT

DAVID HOOKER

TANNER FOWLER

O|0|0|=|&|&|[x]

lz' D | || Dispatch [J__JL__|l J | | Sent O suppression | || ||
Arival LIl | | o |l | (O ems
Wiype || Clear [OJL_JL_Il || | O other (I
Personnel y¢ Name Rankor | Attend Action Action Action Action
D Grade Taken Taken Taken Taken

[EI o | Dispatch I J | Sent O suppression | || ||
Arrival QL JL__1l I | O |L—1 (Oewms
Wtype || Clear  [JL__JL_ Il I | O other (I i
Personnel v Name Rankor | Attend Action Action Action Action
D Grade Taken Taken Taken Taken

NFIRS-10  Rewision 0101/04

erinted 1 N /2015



Incident # [N

Yvyy CJoctete ESO-1
A |. LTX | “ “| 2019 | | 02 | | B [ 090 | o Non-NFIRS
FOID * Stale * Incident Date * Station Inciden: Number * Exposure * DNO Activity Fields

E1 Additional Incident Times
Month  Day Year Hour Min Month  Day Year Hour Min
psaprecioved (| (I | 2020 | | 1359 | ouparcnrovres I [ L2029 1 2359 |
Apparatus or Dates and Times Midnight is 0000
B Resources E o l|enRoute__JL__Il ]! |
District L[| 1| | | |
Month Day Year Hour/Min Type u

[0 L1 |enRoute NN N 2029 | | 2600 |[6] 0 L I|enmouwtel 1Ll L |
Type | | District !l-l 2019 || J Type | | District L L 1l | |

=

EI'DI—I EnRoute L__IL__I| I D ||enRoute L__JL__Il T |
Type | | District L 1Ll I J Type | | District LI || I | |

El")l_l EnRoute |||l [ IE'D;I EnRoute ||| [ |
Type || District || I | | e || District L J[__ |l J |
el I|enroute L1 I IE");l EnRoute ||| I |
Type || District LI | | | Tyee || District 11l | | |

erinted 1 N /2015























































































I
I Flme
C/FAN PULLER
e

£2

gsﬁmﬁsﬂm 2 O™

‘ = !

||wa. |

|HOHN g8

50A | 60A | 40A e 40A | 4UA | 60A ”"l‘

ﬂ.”ﬁ "52
Wﬂ \

f"-_-l'i




coveon [ B

==

2





































._.0 OPOOV_

m PPL:|._|W _ ~mo
- m :
HORN | | Of -

_m.___:m___.ic

j J S ﬁc_s
HTD WIP
|

MDPS B+ >wm C/FANRR
804 S0A .ﬂu} .agg} =

161 ABs

40A | 404

AND _..u.m.;.{ D_?_hr
?__ m? = ?m _r_..vn#{_













1

¥, ﬂog
PDM |gTART
; o ach













prenyyTo.
B3 s S T
-‘I.Wﬂq

=i oL
" Tl i
NN WAy






















































































































il

N T ad
NG YRR FremEms




a i3
s

¥ " 2 !H .
lvar more of ﬂu fowing pater
b4 "’m“ﬁ 5618626 mgfmm 9937620 6157450 6168505 ¢
- TR 4 84060087 WHM 8614876, 6697195 6714334 6738071 4
dﬂ sddition.to thig#sf af ,:mnu rm ' www jonies
gmu that !zﬁiplﬂﬂc varian's oduet. (
J(

wnofurfiinpm#ur.!r,r’: ruuu: yriain Lo
: uMbnn and 1i;-a patenty thil'c 5 41 IhGEs Mthrolog

r




'R g s 1 s . f .-"fl i‘i r"."‘-'. ’ / .
8¢ more of the . ''rwing patenis:
J37020 0167460 #9 6195197 6239899 €37
8714334 0728011 0678477 0983439 777

i A
TI.T, .
(o1 patents, ples | www.gentex.com/pstents for s2as
pgdlm. varianta o frduct. Op that websils you

Rl product gt imbef rialn lechryiogies contyned
& pEtents thit'c o ar those Wchaologles. o




Dﬂﬂi pateniis

mm I*.sm-.a $188505 6195193 625889 EIWIT
am 8614578 6697185 §714134 678011 SETSATT GREM -

1«’” 'ﬂ'f patenis, t-'llrl r.nr gentsx com/pst ar tg £

ific varianta o seduet. Og fhat we .
mfam pmduct gt 1/mDe riain lechrgidgies cOn'ynes
Iif' yusl !th fachroiogi & . .









































































& - e ]
TR FEE e

~ ey 1
¢C .

SECW2IIWOBIF




§e 2. BT H M i
v 1. ”l“'ﬁ-l!iﬁﬂ"ﬂ'lf

". m"; ﬂ“"“
""'-*wwrﬁ-'r_;_

.rr

B\ Mz ¥ pamont b

i
1




hw&lﬁmh k)
VoA P SR AAMOA

1 (RANMH/ QAT R R
& iuw- ﬂlﬂl‘ﬁfﬂ Hur LPs
LT TR L

Appistel mb kun tikogles jordet MI
' ﬁlh!ﬂ“l‘lhl

PO INDOOR (R0 Ol Y
mm PARA UBO COM EQUIPDS DE
[ VRGHOLOGIA DI LA WFORMACION

















































i,
»

s A








































