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Kia Motors America, Inc.
Corporate Headquarters

]
Irvine, CA N USA
T - |

May 15, 2018

Avis Budget Group
Mark Warchal
6 Sylvan Way

Parsippany, NJ I

Re: 2017 Kia Sportage

VIN: KNDPMCAC
Case: I

Dear Mr. Warchal:

Kia Motors America, Inc. (KMA) has reviewed the incident and regrets the circumstances that
prompted you to contact us.

We have carefully reviewed all of the information that you have submitted and our own
investigation. Based on the inspection performed on April 19, 2018, the following was viewed:

e The point of origin for this fire appeared to be in the area of the engine’s exhaust manifold
e Engine oil was low and oil residue underneath vehicle.
¢ Remints of oil fill cap was not visible.

Given this information, KMA is referring you to your insurance company.
Kia will take no further action in this matter, at this time. Thank you for your courtesy and
cooperation.

Sincerely,

Alex Villalpando
National Consumer Affairs
Kia Motors America, Inc.






