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Accident Report
Case NN

Report Details

1. Who owns the vehicle?

<Provide driver's name, address & phone>

2. Who was driving the vehicle or who was the last person to drive the vehicle?

I B <Provide driver's name, address & phone number>

3. What is the age of the driver?

[l <Driver's age>

4. How many other passengers were in the vehicle?

None
<Number of passengers>

5. Where was each passenger sitting in the vehicle & what is each person's name and age?

n/a <Passenger positions, names & ages>

6. Were there any objects in the luggage compartment, passenger compartment, being towed, or otherwise attached to
the vehicle's exterior?

No

7. What was the date & time of the incident?

I 2bout 6-6:30 pm <Date & time>

8. What time was 911 called?

no <Time>
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9. Describe the road & weather conditions at the time of the incident.

Cloudy not raining and the road was dry
<Road & weather conditions>

10. Were there any injuries (describe injuries)?

No No

11. Describe the incident in detail including when & where the burning smell, smoke, and fire were first observed.

As he was comig up |JiP}-vy it started to buck and just died

he tried to restart it

He was in the right lane - there was no where for him to pull over it just stopped He put the hazards
He checked to see if there was anything on in the dash - he tried to turn on the radio or anything

He called me and while he was sittng in the car he saw smoke coming from under the hood

12.

13.

14.

I told him to call the towing company and got out of the car

He waited until the tow truck got there - there was a bad burning smell
there was never any flames -

the tow truck told us to get away from the car and he opened the hood
the smoke kept billowing out of the car

then the tow truck towed it t Gateway Kia

<Description of incident>

Was the engine on, off or in accessory mode?

<Engine On> How long was the engine running before the incident occurred?

Were any warning lights on or recent service done prior to the incident?

No

Have there ever been any aftermarket accessories installed on the vehicle?

When we bought the car they put in an automatic start
They threw that in with the sale

I thnk they took it somewhere to have it installed

Yes <Description>

Page 2 of 4



15. What is the closest address or cross streets, city, and state to where the incident happened?

Roseland NJ or_ Pkw and_

<Location info>

16. Describe all structures and/or vehicles involved & any damage that occurred to each one. <Document vehicle
information - make, model, model year>

There was not structures involved
The whole motor is shot and has to be replaced
<Description>
If any structure or other vehicle was involved, what was their distance & orientation with respect to the Kia vehicle?

17. Which fire agency responded?

No <Name of fire department>

18. What is the fire report number?

N/A <Fire report number>

19. Where is the vehicle now?

At Gateway Kia <Vehicle location>

20. Have any repairs been completed?

They tried to put in a new starter on Mon but the car died again Yes <Description>

21. Was the insurance company contacted?

No

22. Have you settled with the insurance company?

No
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23. What action are you requesting of Kia?

I just never had this happen

I am leery about taking the veh back

I asked a lemon law attorney and he said that I had to take the car back because it was only one time
the attorney did suggest that I call Kia

the dealer didnt even tell us about how to get reimbursed for the tow <Resolution sought>

In order to consider your request, we will need you to provide us with copies of:
(1) Fire report (if available)
(2) Clear pictures of vehicle (front, rear, side views) and any damage

Accident Report
Case NN

Report Details
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Accident Report
Case NN

Report Details

A-1) Who owns the vehicle?

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

Driver's seat

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

No

B-1) What was the date & time of the incident?

I 5 5:00

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.

Just our Vehicle.
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B-2) What time was 911 called?

11:49

B-3) Describe the road & weather conditions at the time of the incident.

Sunny

B-4) Were there any injuries (describe injuries)?

No

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

The engine had been running rough over the weekend. The engine was smoking. F thought veh was out of
coolant. Tried to get to the main road and flames started coming out from the hood.

B-6) Was the engine on, off or in accessory mode?

Yes

B-7) Were any warning lights on or recent service done prior to the incident?

No

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

No

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

Davenport, Florida Intersection of || | | I Road and [ Road
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C-1) Which fire agency responded?

Unknown

C-2) What is the fire report number?

Unknown

D-1) Where is the vehicle now?

Unknown. Geico Towed

D-2) Have any repairs been completed?

N. Vehicle is a total loss

D-3) Was the insurance company contacted?

Yes

D-4) Have you settled with the insurance company?

Yes

D-5) What action are you requesting of Kia?

The insurance only paid part. The GAP insurance will not pay off the remaining $3000+, and assistance with getting
another vehicle.
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Accident Report
Case NN

Report Details

A-1) Who owns the vehicle?

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

NA

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

No

B-1) What was the date & time of the incident?

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.

NA
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B-2) What time was 911 called?

3:20pm, right when it happen

B-3) Describe the road & weather conditions at the time of the incident.

It was mid-day traffic. Sunny probably low to mid 80's. It was a regular Rd, normal condition.

B-4) Were there any injuries (describe injuries)?

No

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

I just got off interstate and I was sitting 3rd car back at red light. And I first smelt what was like an electrical smell,
right after that brown smoke starting rolling out from under the hood. Within seconds flams start from the side to the
hood. So I went to unlock the door or roll down the window but neither one would work, so I was trapped in the veh.
Im not sure how, I dont know if I turned the veh off or what, but I was able to open the door. All I rememeber is
grabbing my phone and getting out of there.

B-6) Was the engine on, off or in accessory mode?

On

B-7) Were any warning lights on or recent service done prior to the incident?

Yes, I just left the DLR probably at 245PM and this happened at 320PM. This was my first oil change.

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

No

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

[l and Highway [JjNew Braunfels, TX
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C-1) Which fire agency responded?

The New Braunfels Fire Department

C-2) What is the fire report number?

I wasn't given one

D-1) Where is the vehicle now?

Its in a wrecker yard. Acer's Towing. 1809 Spur New Braufels TX 78103.

D-2) Have any repairs been completed?

No

D-3) Was the insurance company contacted?

Yes

D-4) Have you settled with the insurance company?

No

D-5) What action are you requesting of Kia?

My insurance adjuster said that they were going to meet with the Kia people there at the yard. At this point I don't
really know.
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Accident Report
Case NN

Report Details

1. Who Owns the Vehicle?

Enterprise RAC

32 Doc Stone Rd., # 101

Stafford, VA

540-657-9315

claim no. usaa ||jilij <Provide Owner Name, Address, and Phone>

2. Who Was Driving the Vehicle and how many passengers were there, if any?

Stafford, VA <Provide Driver's Name, Address, and Phone>

3. Do You Own the Vehicle?

No

4. What is the Age of the Driver?

[l <Driver's Age>

5. What Was the Date and Time of the Accident?

B o 2 <DATE> and <TIME>

6. Describe the Road & Weather Conditions at the Time of the Accident.

Weather was clear, roads were dry. <ROAD & WEATHER CONDITIONS>

7. What Speed was the Vehicle Traveling?

35 mph <VEHICLE SPEED>
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10.

11.

12.

13.

Were any Other Vehicles Involved in the Accident?

No

Were There Any Injuries?

No

Was Anyone Taken by Ambulance to The Hospital?

No

Is Anyone Currently Under Medical Attention for this Incident?

No

Describe the Incident in Detail, including the approximate vehicle speeds

This took place on ||| I Base

I had driven about 20 miles after I picked veh up.

About 1/4 mile from the gate, I though I smelled smoke.
There were no warning lights or indicators on.

I noticed the car in back of me was flashing its lights at me.
I pulled over and saw flames from under the hood.

I turned the ignition off and got out of the car.

There were flames around the driver's door.

The flames were about 20' high.

I walked about 50 yards away and the car was engulfed in flames.
It burned to the ground.

A Colonel I work with was approaching from the other direction and called 911.
Base police and fire departments responded.

As I'looked at the car, I saw fluid dripping and on fire under the car.
There was a trail of fluid for about 50 yards before I pulled over.

I called Enterprise and they towed the vehicle away. <INCLUDE street names, location, all vehicles involved, what
part of the vehicles were damaged>

Were the Police Contacted?

Yes
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14.

15.

16.

17.

18.

19.

20.

21.

What is the Name of the Officer, Department, and Badge Number?

Quantico military police and fire <Officer Name, Department, Badge>

What is the Police Report Number?

Unknown <POLICE REPORT NUMBER>

Was the Insurance Company Contacted?

USAA
Claim no. usaa || li] Yes. <Name, Address, and Phone of Insurance Company, Policy #, and Claim #>

Have You Settled With the Insurance Company?

No

Was the Vehicle Driven or Towed From the Scene?

Towed

Where is the Vehicle Now?

Unknown. Enterprise took it. <VEHICLE LOCATION>

Have Any Repairs Been Completed?

No

Were Parties Wearing Seatbelts?

Yes
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22. Did the Airbag(s) Deploy?

No

23. Was Airbag Light on prior to accident?

No

24. What action are you requesting of Kia?

I just want to start this and see where it goes.

I've been in the Marine Corps for [JJ] years, a | jjil|}-
This was a life-threatening event.
I walked away, but my wife would have panicked and been burned alive.

Enterprise does not seem to care at all. They have not called or anything. <RESOLUTION SOUGHT>

25. Have you reviewed the airbag section of the owners manual?
Yes - In order to consider your request, we will need you to provide us with copies of:
i. Copy of Police Report (if available)
ii. Pictures of vehicle (front, rear and side views)

Not Applicable
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Accident Report
Case N

Report Details

A-1) Who owns the vehicle?

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

no one

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

none

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

none

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

no

B-1) What was the date & time of the incident?

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.

no other damage
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B-2) What time was 911 called?

5:15 pm

B-3) Describe the road & weather conditions at the time of the incident.

clear and hot, this is AZ

B-4) Were there any injuries (describe injuries)?

no

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

the vehicle had been off for a couple of hours, a neighbor knocked on my door and told me that my vehicle was on fire

B-6) Was the engine on, off or in accessory mode?

engine off, vehicle locked

B-7) Were any warning lights on or recent service done prior to the incident?

no

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

no

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

home address, in the driveway

C-1) Which fire agency responded?

Bullhead City Fire and Police
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C-2) What is the fire report number?

no, i dont have it

D-1) Where is the vehicle now?

home address

D-2) Have any repairs been completed?

no

D-3) Was the insurance company contacted?

yes

D-4) Have you settled with the insurance company?

no

D-5) What action are you requesting of Kia?

I need to know if this is a common thing with your vehicles. I would like KIA to look at the vehicle, i might not ever
buy another KIA because of this.
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Accident Report
Case NN

Report Details

1. Who owns the vehicle?

I B <Provide Owner Name, Address, and Phone>

2. Who was driving the vehicle?

no one was driving <Provide Driver's Name, Address, and Phone>

3. What is the age of the driver?

[l vehicle was parked <Driver's Age>

4. How many other passengers were in the vehicle?

no passengers <Number of passengers in the vehicle>

5. Where was each passenger sitting in the vehicle & what is each person's name & age?

no passengers <Provide passenger(s) location in the vehicle, name & age.>

6. Was each occupant wearing his/her seatbelt and if children involved, were they secured in child seats?

no passengers Yes <If children involved & secured in child seats, what type of child seat (rear facing, forward facing,
booster), attachment method used to secure the child seat to the vehicle (vehicle's seatbelt or latch system).>

7. Were there any objects in the luggage compartment, in the passenger compartment, being towed or attached to the
vehicle's exterior?

No

8. What was the date and time of the accident?

I 2pprox about midnight to 12:30 am <DATE> and <TIME>
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10.

11.

12.

13.

14.

15.

16.

Describe the road & weather conditions at the time of the accident.

weather was clear <ROAD & WEATHER CONDITIONS>

Did the airbag(s) deploy?

n/a Yes <Document which airbags deployed.>

Was airbag light on prior to accident?

n/a Yes <Please describe where the light is located (i.e. on the instrument cluster or near the center of dashboard)>

Were there any injuries?

No

Was anyone taken by ambulance to the hospital?

No

Is anyone currently under medical attention for this incident?

No

Describe the incident in detail, including the approximate vehicle speeds at the time of the incident.

vehicle was parked on the street, the vehicle had been parked since 10:30. It was right in front of a park, locked the
doors and went home. Ate dinner, fell asleep, i woke up to firefighters putting out my car. It was completely gone. the
only thing left was the alternator. <INCLUDE street names, location, all vehicles involved, what part of the vehicles
were damaged>

What is the closest address or cross streets, city, and state to where the incident happened?

Gerdes park, parked in front of <Provide address or cross streets, city, state>
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17.

18.

19.

20.

21.

22,

23.

24.

25.

Describe all vehicles involved & any damage that occurred to each one.

just this vehicle <Document vehicle information - make, model, model year>

Were the police contacted?

Yes

Which police agency was contacted?

LA county sherrif's dept <Name of local police, sheriff, or state/highway patrol agency.>

What is the name of the officer, department, and badge number?

V Rodriguez, Norwalk Sherriff's station <Officer Name, Department, Badge>

What is the police report number?

I POLICE REPORT NUMBER>

What is the Kia license plate & state?

No response selected.

Was the vehicle driven or towed from the scene?

neither, vehicle is where the incident occurred. Driven

Where is the vehicle now?

B o valk CAJll <VEHICLE LOCATION>

Have any repairs been completed?

No
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26.

27.

28.

29.

Was the insurance company contacted?

Wawanesa, 800.640.2920, no assigned agent, tracking number [Jj Yes, <Name, Address, and Phone of
Insurance Company, Policy #, and Claim #>

Have you settled with the insurance company?

No

What action are you requesting of Kia?

I want to know this happened, what happened. I want KIA to pay off this vehicle, reimburse me. KIA needs to make
this right. My kids could have been in that car. <RESOLUTION SOUGHT>

Have you reviewed the airbag section of the owners manual?

Yes - In order to consider your request, we will need you to provide us with copies of:
i. Copy of Police Report (if available)
ii. Pictures of vehicle (front, rear and side views)

Not Applicable
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Accident Report
Case N

Report Details

A-1) Who owns the vehicle?

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

n/a

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

No

B-1) What was the date & time of the incident?

I 74500

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.

only damage was to entire front end of veh and slight damage to interior dash
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B-2) What time was 911 called?

1:45pm

B-3) Describe the road & weather conditions at the time of the incident.

Clear and sunny

B-4) Were there any injuries (describe injuries)?

n/a

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

Got a call at 1:45 pm stating veh was on fire.

B-6) Was the engine on, off or in accessory mode?

off

B-7) Were any warning lights on or recent service done prior to the incident?

no

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

no

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

I ol <<

C-1) Which fire agency responded?

City of Rock Hill FD
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C-2) What is the fire report number?

don't have right now

D-1) Where is the vehicle now?

Service Kings Collision Center in Rock Hill. Think Insurance company is going to relocate it.

D-2) Have any repairs been completed?

No

D-3) Was the insurance company contacted?

Yes

D-4) Have you settled with the insurance company?

No

D-5) What action are you requesting of Kia?

Been a Kia owner for 20 years. Not sure what would like from Kia.
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Accident Report
Case NN

Report Details

A-1) Who Owns the Vehicle? Please provide Owner Name, Address, and Phone.

s

A-2) Who Was Driving the Vehicle and how many passengers were there? Please provide Driver's Name

just Mrs [Jjjjwas not in the veh

A-3) Do You Own the Vehicle?

Yes

A-4) What is the Age of the Driver?

A-5) What Was the Date and Time of the Accident?

A 04500

A-6) Describe the Road & Weather Conditions at the Time of the Accident.

clear/sunny

B-1) Were any Other Vehicles Involved in the Accident?

No

B-2) Were There Any Injuries?

No
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B-3) Was Anyone Taken by Ambulance to The Hospital?

No

B-4) Is Anyone Currently Under Medical Attention for this Incident?

No

C-1) Was the Police Contacted?

Yes

C-2) Was the Insurance Company Contacted?

Yes

C-2-1) Provide Name, Address, and Phone of Insurance Company, Policy #, and Claim #

Metlife, claim#_

C-2-2) Have You Settled With the Insurance Company?

No

C-3) Was the Vehicle Driven or Towed From the Scene?

Towed

C-4) Where is the Vehicle Now? Provide the location.

salvage yard

C-5) Have Any Repairs Been Completed?
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C-6) Were Parties Wearing Seatbelts?

Yes

D-1) What action are you requesting of Kia?

the dlr changed my Oil, and i drove away, i smelled buring oil, but i thought it would go away, i drove 23 miles i was in
there 5 mins and the car caught fire
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Accident Report
Case NN

Report Details

A-1) Who owns the vehicle?

I o

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

The sales person from the dealership was driving it and delivering it to the house.

A-4) How many other passengers were in the vehicle?

NA

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

Driver side

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

No

B-1) What was the date & time of the incident?

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.

It burnt the inside of my engine compartment

B-2) What time was 911 called?

NA
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B-3) Describe the road & weather conditions at the time of the incident.

It was average temperature, no rain, it was a normal day.

B-4) Were there any injuries (describe injuries)?

No

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

The sales person drove the vehicle up. When he parked the car there was smoke that was coming out of the hood. The
salesman got out of the car and lifted the hood. The engine compartment was on fire. My landscaper happened to be
there and had water to put out the fire. Had he not been there it may have been worse.

B-6) Was the engine on, off or in accessory mode?

The engine was on and running but that is all I know because I wasn't driving it.

B-7) Were any warning lights on or recent service done prior to the incident?

I don't know I wasn't driving the vehicle.

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

Not that I know of

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

I 51O UGAL, W AR

C-1) Which fire agency responded?

NA
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C-2) What is the fire report number?

NA

D-1) Where is the vehicle now?

At home.

D-2) Have any repairs been completed?

Yes

D-3) Was the insurance company contacted?

No

D-4) Have you settled with the insurance company?

NA

D-5) What action are you requesting of Kia?

It's not for this incident but should be combined with the recent engine replacement as well as the damage that was
done due to the fire. I want to be totally fair about what happened. I don't want to scam anyone. Whatever Kia feels
would be appropriate.
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Accident Report
Case NN

Report Details

A-1) Who Owns the Vehicle? Please provide Owner Name, Address, and Phone.

Airline Car Rental Inc.

A-2) Who Was Driving the Vehicle and how many passengers were there? Please provide Driver's Name

ReNTE R

A-3) Do You Own the Vehicle?

Yes

A-4) What is the Age of the Driver?

A-5) What Was the Date and Time of the Accident?

I 2 30-00

A-6) Describe the Road & Weather Conditions at the Time of the Accident.

IN PARKING LOT AT AVIS

A-7) What Speed was the Vehicle Traveling?
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Accident Report
Case NN

Report Details
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Accident Report
Case NN

Report Details

A-1) Who owns the vehicle?

Airline CAR RENTAL

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

B-1) What was the date & time of the incident?

B S 23:31:00

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.

NONE JUST THE CAR
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B-2) What time was 911 called?

3:10

B-3) Describe the road & weather conditions at the time of the incident.

clear /34 degrees

B-4) Were there any injuries (describe injuries)?

none

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

Cust had rented car only had it for 2 hours brought it back becasuse of it smoking and once she dropped the veh off is
when it caught on fire and the fire dept came and put it out

B-6) Was the engine on, off or in accessory mode?

engine was off

B-7) Were any warning lights on or recent service done prior to the incident?

none

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

none

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

I s:i<:cvORT LA
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C-1) Which fire agency responded?

SHREEVPORT FIRE DEPT (AIRPORT)

C-2) What is the fire report number?

NONE AS OF YET

D-1) Where is the vehicle now?

AVIS LOT

D-2) Have any repairs been completed?

NONE TOTAL LOSS

D-3) Was the insurance company contacted?

NO SELF INSURED

D-4) Have you settled with the insurance company?

NO

D-5) What action are you requesting of Kia?

TO REPLACE VEH OR GET VREFUND FOR VEH
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Accident Report
Case NN

Report Details
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Kia Motors America
Consumer Affairs Department

Page 1 of 8
Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
- N ooncac i 450
San Antonio  TX, Prod. Date: 05/18/2016 Dealer: TX055 World Car KIA North
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

*** 05/25/2017 08:07:18 (GMT-07:00) Arizona ***
Contact = ||| jjlj Il Priority = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 05/25/2017 08:06:39 (GMT-07:00) Arizona and created by Justina Sinclair

*kk

Customer alleges vehicle caught on fire, contact customer. Gather script and dispatch case to NCA

*** 05/25/2017 08:21:12 (GMT-07:00) Arizona ***
Assigned to WIPBIn default of Jessica Weaver by Justina Sinclair
Reason:

*** Phone - Call - Outbound created on 05/25/2017 08:24:18 (GMT-07:00) Arizona and created by Jessica
Weaver ***

Writer called cust

Writer states:

1. KMA has been alerted of concerns with veh
2. Would like to collect information

3. Would you have the time?

Cust states:
1. 1 am currently driving
2. Can | call back

Writer states:
1. Yes, please call the 1800#, option 4 , and reference your phone number

Cust states:
1. Ok thank you

*** 05/25/2017 09:52:34 (GMT-07:00) Arizona ***

Case moved into WIPBIn default and Sub Status of Assigned

*** Phone - Call - Outbound created on 05/25/2017 08:28:20 (GMT-07:00) Arizona and created by Jessica
Weaver ***

Writer called cust @ || G

Writer states:
1 .Calling to follow up
2. Would you have the time to answer a few questions?

Cust states:
1. Yes

Writer states:

1 .Ran accident script

2. Informed case will be sent to another department for handling
3. Will receive callback within 1-2 business days

4. Are you able to take case number ?

Cust states:
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1. 1 don't have a pen

Writer states:
1. If questions, please call the 1800#, option 4 , and reference your phone number

Cust states:
1. Ok thank you

***05/25/2017 14:27:15 (GMT-07:00) Arizona ***

Case moved into WIPBIn 4. Thursday and Sub Status of Assigned

*** Phone - Call - Inbound created on 05/25/2017 17:46:43 (GMT-07:00) Mountain Time (US & Canada) and
created by Julie Miller ***

Declined for:

1. Complete "draft" activity

*** Phone - Others created on 05/25/2017 14:23:49 (GMT-07:00) Arizona and created by Jessica Weaver ***
Dispatching to NCA

1. Cust alleges veh caught fire
2. Cust aware case being sent
3. Please review and assist

*** 05/26/2017 06:23:48 (GMT-07:00) Arizona ***
Dispatched from WIPBin = ECR to Queue National CA by Jessica Weaver
Reason: Cust alleges fire

*** 05/26/2017 07:43:06 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup
*** 05/26/2017 07:49:05 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Call to Customer of Ryan Ristow by Jeff Stroup

Reason:

*** Phone - Call - Inbound created on 05/26/2017 08:03:49 (GMT-08:00) Pacific Time (US & Canada) and created
by Ryan Ristow ***
Wrt left a VM for the customer. Pending a C/B.

*** Qthers - Others created on 05/26/2017 08:04:55 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***

*** 05/25/2017 08:08:10 (GMT-07:00) Arizona ***

Contact = ||| ] Il Priority = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 05/25/2017 08:06:38 (GMT-07:00) Arizona and created by Erika Lento ***
Eileen - 210 844 9918 Insurance agent:
my customer's vehicle caught on fire

Wrt states:

1.apologzied

2.ran script

3.0ur national team will be in contact

Insurance states:
1.Please have them keep me in the loop
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*** 05/25/2017 15:31:30 (GMT-07:00) Arizona ***
Dispatched from WIPBIin = default to Queue National CA by Erika Lento
Reason:

***05/26/2017 07:43:26 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup
***05/26/2017 07:52:07 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Call to Customer of Ryan Ristow by Jeff Stroup

Reason:

*** Qthers - Others created on 05/26/2017 08:05:15 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Previous logged note is duplicated case notes.

*** Phone - Call - Outbound created on 05/26/2017 13:06:24 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt left a VM for insurance rep Eileen.

*** Phone - Call - Inbound created on 05/26/2017 13:08:04 (GMT-08:00) Pacific Time (US & Canada) and created
by Ryan Ristow ***
Customer left a VM requesting a C/B.

Wrt left the customer a VM.

*** Phone - Call - Inbound commitment created on 05/26/2017 13:08:35 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/02/2017 and created by Ryan Ristow ***

***05/26/2017 13:09:03 (GMT-08:00) Pacific Time (US & Canada) ***

Case moved into WIPBIn 1. Call to Customer and Sub Status of Assigned

*** Phone - Call - Inbound commitment fulfilled on 05/26/2017 14:39:50 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/02/2017 closed by Ryan Ristow ***

The customer called in:

1. Returning your call.

Wrt replied:
1. Yes, wanted to request a photo of the concern to go over with out Kia engineers.
2. Please email it to me and | will review it with them as quickly as possible.

The customer replied;

1. Okay, thanks for the help.

*** Phone - Call - Inbound commitment created on 05/26/2017 14:40:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/02/2017 and created by Ryan Ristow ***

***05/30/2017 09:36:07 (GMT-08:00) Pacific Time (US & Canada) ***
- photo.jpg added by Ryan Ristow on 05/30/2017 09:36:07

*** Phone - Call - Inbound commitment fulfilled on 05/31/2017 15:56:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/02/2017 closed by Ryan Ristow ***
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Photo was attached to the case.

*** Phone - Call - Outbound created on 05/31/2017 15:56:43 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Calling in regards to the vehicle.

2. | reviewed with the KMA engineers and they recommended treating this as an insurance claim.

3. If the insurance found a manufacturers defect the would reach out us in a subrogation.

4. Explained subrogation.

The customer replied:
1. How would this happen right after an oil change?

Wrt replied:
1. That would be based off of what the insurance finds in their investigation.

*** Phone - Call - Outbound created on 05/31/2017 16:00:07 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the insurance rep and left a VM:

1. Please give me a call back

*** Phone - Call - Inbound commitment created on 05/31/2017 16:01:01 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/01/2017 and created by Ryan Ristow ***

***05/31/2017 16:07:56 (GMT-08:00) Pacific Time (US & Canada) ***

Case moved into WIPBIn 5. Review and Sub Status of Assigned

*** Phone - Call - Inbound commitment fulfilled on 06/02/2017 08:03:25 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/01/2017 closed by Ryan Ristow ***

Wrt contacted the customer:

1. Calling in regards to the customer's claim.

2. We feel that this would best be served as an insurance claim.

3.1f you are able to find a concern, we would expect you to subrogate.

4. Maybe you would like to invite the people who performed the initial oil change to the inspection.

Eileen replied;
1.0Okay, that is fine.

*** 06/02/2017 08:03:48 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

*** 06/30/2017 16:13:07 (GMT-08:00) Pacific Time (US & Canada) ***
Reopened with Sub Status of Working

*** Qthers - Others created on 06/30/2017 16:13:15 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Tread review complete.

*** 06/30/2017 16:13:53 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

[Resolution Summary]

Case closed pending customer contact.
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*** 08/23/2017 08:33:38 (GMT-08:00) Pacific Time (US & Canada) ***
Reopened with Sub Status of Working

*** Phone - Call - Outbound commitment created on 08/23/2017 08:33:41 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/30/2017 and created by Ryan Ristow ***

*** 08/23/2017 08:34:15 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Working

*** Phone - Call - Outbound commitment fulfilled on 08/23/2017 08:38:46 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/30/2017 closed by Ryan Ristow ***

Insurance rep called back:

1. We are planning a joint inspection soon.

2. Would you like to attend?

Wrt replied;
1. Please send the letter and | can review with the KMA engineers.

*** Email - External Email Received commitment created on 08/23/2017 08:38:48 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/30/2017 and created by Ryan Ristow ***

*** Fax - Fax Received created on 08/24/2017 11:37:47 (GMT-08:00) Pacific Time (US & Canada) and created by
Brecon Crosby ***

NCA rec'd fax. States:

1. We are independent adjusters assisting Hochheim Prairie Insurance.

2. Please direct all responses and future correspondence to the address below.

3. Fire occurred shortly after an oil change.

Attaching to case.

*** Others - Others commitment created on 08/24/2017 12:31:52 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/25/2017 and created by Ryan Ristow ***

*** Qthers - Others commitment created on 08/24/2017 12:31:52 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/28/2017 and created by Ryan Ristow ***

*** Others - Others commitment fulfilled on 08/28/2017 11:20:36 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/28/2017 closed by Ryan Ristow ***
Wrt reviewed with the KMA engineers.

*** Email - External Email Sent created on 08/28/2017 11:20:37 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Eileen,

| was able to review with the KMA engineers. They informed me that they would not be able to make the inspection
in a timely manner. They requested that the inspection continue without them. Please keep us updated with what is
found and | will review any new information with the KMA engineers.

Best,
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*** Email - External Email Received commitment fulfilled on 08/28/2017 11:21:11 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/30/2017 closed by Ryan Ristow ***

*** 08/28/2017 11:21:14 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

[Resolution Summary]

Case closed pending customer contact.

***02/19/2018 10:24:27 (GMT-08:00) Pacific Time (US & Canada) ***
Reopened with Sub Status of Working

*** Others - Others commitment created on 02/19/2018 10:24:33 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/20/2018 and created by Ryan Ristow ***

*** 02/19/2018 10:48:23 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Working

*** Others - Others commitment created on 02/19/2018 10:24:33 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/22/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 02/21/2018 13:07:17 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/22/2018 closed by Ryan Ristow ***

Wrt reviewed with KMA engineers:

1. Contact dealer and request what they found from their inspection as well.

*** Email - External Email Received created on 02/21/2018 13:07:43 (GMT-08:00) Pacific Time (US & Canada)
and created by Ryan Ristow ***
Mr. Ristow,

Please find attached the C&O report completed by Rimkus, Inc. and the associated update from our independent
adjuster. If you require anything further, | will be the point of contact from this point forward and will be happy to
assist.

Thank you,
*** Email - External Email Sent created on 02/21/2018 13:09:04 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Hello Aaron,

It appears that your dispute is with the dealership, however if you are putting KMA on notice as well please keep the
vehicle available for inspection.

Best,
*** Phone - Call - Outbound created on 02/21/2018 14:01:18 (GMT-08:00) Pacific Time (US & Canada) and

created by Ryan Ristow ***
Wrt left a VM for the svc mgr.
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*** Phone - Call - Inbound commitment created on 02/21/2018 14:01:37 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/23/2018 and created by Ryan Ristow ***

*** 02/21/2018 14:02:00 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Working

*** Phone - Call - Inbound commitment fulfilled on 02/21/2018 14:28:53 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/23/2018 closed by Ryan Ristow ***

Svc mgr contact wrt:

1. am new.

2. 1 am unaware of anything like this.

3. I will ask around and get back to you.

Wrt replied:
1. Okay, | appreciate it!

*** Phone - Call - Outbound created on 03/06/2018 15:29:13 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the svc mgr:

1. Requested info.

Svc Mgr replied;
1 | passed that off to the GM.

Wrt replied:
1. Can you provide his contact?

The svc Mgr replied:
1. bk@worldcar.com

*** Email - External Email Sent created on 03/06/2018 15:30:21 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt emailed the general manager:

Hello,

| received your email from the service manager Matthew. | am reaching out in regards to the above VIN. The
insurance reached out to us stating that they inspected the vehicle with your dealer and would be pursuing the
claim with you. | was wondering if you would be willing to share the report from your side of the inspection so that |
may review and compare that to what the insurance provided with the engineers.

Best,

*** Email - External Email Received commitment created on 03/06/2018 15:30:50 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/08/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment created on 03/06/2018 15:30:50 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/08/2018 and created by Ryan Ristow ***

Wrt left a message for the GM.

*** Email - External Email Received commitment created on 03/06/2018 15:30:50 (GMT-08:00) Pacific Time (US &
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Canada) with Commitment Date 03/09/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment created on 03/06/2018 15:30:50 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/14/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 03/14/2018 08:42:36 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/14/2018 closed by Ryan Ristow ***
No contact from GM.

*** 03/14/2018 08:42:45 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

[Resolution Summary]

Case closed pending customer contact.
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Case Historv

=* 07/25/2017 16:09:30 (GMT-05:00) Eastern Time (US & Canada) ***
Contact =_ _ Priority = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 07/25/2017 16:21:59 (GMT-05:00) Eastern Time (US & Canada) and createc
by Morgan Morgan ***

Cust states:

1. | bought my KIA 3 weeks ago the first of July.
2. My car caught on fire on_

3. No one was in it.

4. ] am calling to see if this is a common issue.

Wit states:

1. Apologized.

2. Not a common issue.

3. Did you purchase the vehicle at a KIA dir?

Cust states:

1. I bought it from another dir, Automobile Consulting Services in Bullhead City AZ.

2. ltis a 2017 Sportage.

3. It is at home now.

4. | just want to know if this is a common thing, and | want KIA to come and inspect the vehicle.
5. My insurance is coming to take a look at the car.

**Automobile Consulting Services Bullhead City AZ address 2691 S Miracle Mile, Bullhead City, AZ 86442**

Wit states:

1. **completed fire script™

2. Will send to National team.

3. Someone from National team will follow up and contact you within 2-3 business days with more information.
4. Apologized.

Cust states:
1. OK, thank you.
2. No other questions.

Wit states:
1. Thank you.

*** Note - Others created on 07/25/2017 16:23:51 (GMT-05:00) Eastern Time (US & Canada) and created by
Morgan Morgan ***

FexxCall-to-Action™™**

Forwarding to NCA.

1. Customer alleges the vehicle caught fire while turned off.

2. Vehicle is currently at the customer’s home address.

3. Customer is requesting KIA inspect vehicle, more information about whether this is a common thing with vehicle.
4. Please contact the customer with resolution.
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*** 07/25/2017 16:24:42 (GMT-05:00) Eastern Time (US & Canada) ***
Dispatched from WIPBin = Default to Queue National CA by Morgan Morgan
Reason:

*** 07/26/2017 07:18:02 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup

*** (07/26/2017 07:23:58 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 07/26/2017 09:13:01 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Calling in regards to the vehicle.

2. How long was it parked prior to the vehicle catching on fire?

The customer replied;

1. It was about 3 hours.

2. | am surprised that this happened because the car was performing so well.
3. lonly had it 3 weeks.

Wrt replied:
1. please send photos and | will review as soon as | can.

*** Email - External Email Received commitment created on 07/26/2017 09:14:49 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/02/2017 and created by Ryan Ristow ***

***07/26/2017 09:15:25 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Phone - Call - Inbound created on 07/31/2017 12:23:10 (GMT-07:00) Mountain Time (US & Canada) and
created by Harold Noyes ***

Cust States:

1.  want to know what is happening with my caes.

2. The pictures have been sent.

3. The cehicle is sitting in my drive way.

4. | don't know what to do with it.

5. I would like my case manager to call me back.

wrtr sates:

1. I will update your concerns.

2. Your Case manager will be contacting you
3. Thank you for calling Kia consumer affairs.

Wrtr States:

1. Apologizes.

2. TCS will follow up with you as soon as available.
3. Thank you for calling Kia consumer affairs.

*** Email - External Email Received commitment fulfilled on 07/31/2017 12:34:38 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/02/2017 closed by Ryan Ristow ***
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Wit attached the photos to the case.

*** QOthers - Others commitment created on 07/31/2017 12:34:42 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/01/2017 and created by Ryan Ristow ***

*** Phone - Call - Outbound created on 08/01/2017 11:02:37 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wit contacted the customer:

1.Did the insurance look at the car yet?

The customer replied:
1. I believe they looked at it yesterday.
2. | haven't heard from them yet.

Wit replied:
1. okay, thanks for the info.

The customer replied:

1. You can reach them at_Claim number_

*** Phone - Call - Outbound created on 08/01/2017 14:40:08 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wit left a VM for the insurance rep.

*** Phone - Call - Outbound created on 08/01/2017 14:40:27 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wir contacted the customer and left a VM:

1. Following up to see if you heard from the insurance.

2. Please give me a call back.

*** Phone - Call - Outbound commitment created on 08/01/2017 14:41:38 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/02/2017 and created by Ryan Ristow ***

*** Others - Others commitment fulfilled on 08/01/2017 14:42:40 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/01/2017 closed by Ryan Ristow ***
Wit reviewed with KMA engineers.

*** Phone - Call - Outbound commitment created on 08/01/2017 14:41:38 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/02/2017 and created by Ryan Ristow ***
Customer left a VM requesting a C/B.

*** Phone - Call - Outbound commitment fulfilled on 08/02/2017 13:39:39 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/02/2017 closed by Ryan Ristow ***

Wit contacted the customer:

1. Have you heard from the insurance?

The customer replied;

1. Yes and they gave me a new adjustor named Shaun.
2. His number is 480-825-6892.

3. They did not give me any other info.

*** Phone - Call - Outbound created on 08/02/2017 13:39:41 (GMT-08:00) Pacific Time (US & Canada) and
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created by Ryan Ristow ***

Wrt contacted Shaun the insurance rep;

1. Has the vehicle been thoroughly inspected?
2. Did you find any obvious concerns?

Shaun replied;

1. it is currently just in the estimate process.
2. We are totaling it out.

3. We are moving it tomorrow.

Wrt replied;
1. okay, thanks for the info
2. Did the customer settle?

Shaun replied;
1. Not yet.
2.We are still in the preliminary stages.

*** Others - Others commitment created on 08/02/2017 13:45:58 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/04/2017 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 08/04/2017 08:10:04 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/04/2017 closed by Ryan Ristow ***
Wrt reviewed with KMA engineers.

*** Phone - Call - Outbound created on 08/04/2017 08:12:10 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt attempted to contact the insurance rep:

1.The answering machine stated that he will be out of office until 8/7/17.

*** Phone - Call - Outbound commitment created on 08/04/2017 08:14:47 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/07/2017 and created by Ryan Ristow ***

*** Phone - Call - Outbound commitment fulfilled on 08/07/2017 09:01:27 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/07/2017 closed by Ryan Ristow ***
Wrt left a VM for the insurance rep requesting a C/B.

*** Phone - Call - Inbound created on 08/07/2017 09:02:49 (GMT-08:00) Pacific Time (US & Canada) and created
by Ryan Ristow ***
Customer left a VM requesting a C/B.

Wrt contacted the customer:
1.Has the insurance taken the vehicle yet?

The customer replied;
1. no it is still in the drive way.

Wrt replied:

1. okay, the engineers informed me they want to look at the vehicle.
2. We can wait until the insurance moves it.

3. Once they move it please give me a call.
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*** Phone - Call - Outbound commitment created on 08/07/2017 09:04:40 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/08/2017 and created by Ryan Ristow ***

*** Phone - Call - Outbound commitment created on 08/07/2017 09:04:40 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/10/2017 and created by Ryan Ristow ***

*** Phone - Call - Outbound commitment fulfilled on 08/09/2017 15:08:57 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 08/10/2017 closed by Ryan Ristow ***

Wrt contacted Shaun in Svc:

1. it looks like the vehicle is at the IAA in Phoenix.

2. Can you give our guys permission to inspect?

Shaun replied:
1. not a problem.
2. | will send the note now.

*** Phone - Call - Inbound created on 08/09/2017 15:53:35 (GMT-08:00) Pacific Time (US & Canada) and created
by Ryan Ristow ***

The customer called in:

1. Returning your call.

Wrt replied;

1. thank you.

2. The insurance moved the car to the IAA in Phoenix.
3. The engineers will be looking at it soon.

The customer replied:
1. Okay.
2. | really like that car.

Wrt replied;
1. did you settle with the insurance?

The customer replied:
1. yes, | did.

Wrt replied:
1. explained subrogation.

Customer replied:
1. Can you offer any assistance if | purchase a new Kia?

Wrt replied:

1. | can for sure provide a maintenance plan or extended warranty.
2. 1 am not sure if | can do anything else.

3. I will have to see.

The customer replied:

1. Okay, | will go car shopping soon and call you.

*** Others - Others commitment created on 08/09/2017 15:57:25 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/11/2017 and created by Ryan Ristow ***
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*** Qthers - Others commitment fulfilled on 08/10/2017 10:59:45 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/11/2017 closed by Ryan Ristow ***
Wrt reviewed with KMA engineer.

*** Qthers - Others commitment created on 08/10/2017 10:59:47 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/17/2017 and created by Ryan Ristow ***

*** Others - Others commitment created on 08/10/2017 10:59:47 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/18/2017 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 08/18/2017 12:57:40 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/18/2017 closed by Ryan Ristow ***

Wrt reviewed with the engineer:

1. The engine seized.

2. the cause and origin is unknown.

*** Phone - Call - Outbound created on 08/18/2017 12:57:42 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Calling in regards to the vehicle.

2. The engineers were unable to find the cause and origin.

3. However, if you elect to buy a new Kia as you stated before, | am happy to provide a maintenance plan or an
extended warranty.

The customer replied;
1. I'll keep that in mind.
2. Thanks for the help.

*** 08/18/2017 12:59:24 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

[Resolution Summary]

Case closed pending customer contact.

***09/29/2017 14:11:53 (GMT-08:00) Pacific Time (US & Canada) ***
Reopened with Sub Status of Working

*** Qthers - Others created on 09/29/2017 14:12:03 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Tread review complete

***09/29/2017 14:12:22 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

[Resolution Summary]

Case closed pending customer contact.
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Case History

Dealer : Generation Kia

Technician : David Nourse

Service Manager :

Dealer Phone :

DPSM : Christopher Capuzzo

Vehicle Model : SPORTAGE SX AWD AUTO

Model Year : 2017

Mileage : 29323

Initial comments by Technician found in TL Case ] :

[Problem Description]
engine running rough and oil leaking causing smoke

[Diagnostics Performed]

check and found oil leak at center plug for Ecvvt scan ,scan engine and found codes
p0030300,p039b00,p030af00,p03b900,p03a500 cylinders1,2,3 and 4 pressure too high and p001400 ehaust cam
timing overadvanced,perform leak down on all cylinders,5% on all except no 3 which is at 96% leak down ,can hear
leak at oil filler hole . no leak at intake or at 02 sensor hole ,add oil to cylinder no difference in readings.note vehicle
had no oil in engine had to add 4 quarts. use bore scope and could not see any damage to top of piston

*** Assigned to WIPBIn default-1 of Randy Chacon on 08/09/2017 07:06:22 (PST)
*** 08/09/2017 09:22:36 (GMT-07:00) Arizona ***
Dispatched from WIP default-1 to Queue by

*** 08/25/2017 06:54:51 (GMT-05:00) Eastern Time (US & Canada) ***
Accepted from Queue KCAC SA/TL East to WIPBIn 0. Inbox by Micah Reese

*** 08/25/2017 06:56:50 (GMT-05:00) Eastern Time (US & Canada) ***
Dispatched from WIP 0. Inbox to Queue by Randy Chacon

***08/25/2017 13:38:02 (GMT-07:00) Arizona ***
Accepted from Queue ZZ David Holly to WIPBin Techline/SA by David Holly

*** Email - External Email Received created on 08/31/2017 16:36:25 (GMT-08:00) Pacific Time (US & Canada)
and created by Brecon Crosby ***
NCA was forwarded customer email below:

) W ——
Sent: Wednesday, August 30, 704:5 acific Standard Time

To: jay.joyer@zenogroup.com
Cc: Bell, James [KMA]; Hope, James [KMA]
Subject: 2017 Kia Sportage SX

Dear Mr. Joyer:
It is with great displeasure and grief that | am contacting you

regarding the engine problem and safety concerns with my 2017 Kia
Sportage SX. | purchased the brand new vehicle and an additional
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vehicle service package on June 20, 2016 at Generation Kia in Bohemia,
NY. | purchased the vehicle to have peace of mind regarding my safety
and the safety of my passengers.

On [l 2017. | called the dealership and told them a check engine
light came on. They said to bring car in, which | began to do. As |

was driving to the dealership, the engine made a strange noise and began
smoking heavily and spewing oil from both the front and rear of the

car. | waited several hours in dealership before finally being told

there were no loaner cars available. | was told by Matt the service
manager, that | will have to rent a car and would be reimbursed for the
rental cost. | asked to speak to the owner, Joseph Catalanotto, and was
told he was away on vacation. | proceeded to rent a car from Enterprise
and | was called the next day and told a loaner car is available. |
brought rental to the dealership and | was given a filthy loaner car

with very little gas, on empty.

On Monday August 28, 2017, | received a call from the dealership and was
told that my Sportage was fully repaired with new engine installed and

ready to be picked up. On Tuesday August 29, 2017, | went to the

dealership and asked for the general manager (GM), George. George met
me, heard my concerns and got service department assistant manager named
Manny who then told an unknown employee to retrieve the car. The car

was not readily found.

The car was eventually found by an employee and driven to Manny and | in
front of the dealership. | first noticed the car still had oil from the

engine explosion on the paint and exterior, and apparently had not been
cleaned since the explosion. Hot oil left on the paint of the car

cannot be good! | complained to Manny and the employee about the
exterior and Manny stated his department is not responsible for cleaning
the car. | then requested that they open the hood so we could examine
the alleged new engine and to my dismay, a burned part was put back on
top of the engine and the dirty engine definitely did not appear to be

new! | told them the car is unacceptable and | went to seek out the GM
George. He was not available to discuss the situation so | left in the
courtesy car. George phoned later in the day and agreed the car was
unacceptable and would try and rectify this situation. | no longer have
any faith in a Kia vehicle or the Generation Kia service department.

| do not believe the situation can be rectified and | no longer want
this unsafe car and subpar maintenance service that | received at the
dealership.

What can KIA offer me before | proceed with the New York State Lemon Law
and or other legal remedies?

Thank you for your attention to this matter.
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Sincerely,

*** 08/31/2017 16:38:24 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Techline/SA of David Holly by Brecon Crosby
Reason:

*** 09/12/2017 16:25:16 (GMT-07:00) Arizona ***
Assigned to WIPBIn Default of Octavia Murray by David Holly
Reason:

*** Phone - Call - Outbound created on 09/13/2017 07:52:39 (GMT-07:00) Mountain Time (US & Canada) and

e et

created by Octavia Murray
Wiriter states:
Called NY105: TJ

Customer Name:
Customer Phone #:
Customer Address:
VIN: KNDPRCAB65H

MY and Mileage:  Sportage 2017, 29,323
Most recent RO# and Open Date: F 7/13/2017
Days Down at initial Service Alert report (it applicable): 15
Most recent Repair Issue and Diagnosis:

A) Concern:Engine

B) Cause: Oil leak

C) Correction: Replacement

Able to Duplicate (Y or N): Y

Repeat Repair (Y/N), if so, how many times? N

Repair History of current concern with dates and mileage:
ETA for completion of repairs (if applicable): Complete
Parts on order (Y/N), if so obtain part#, order#: N

Techline Case (if applicable): q

Rental / Loaner Provided? If so, since when? Y since 7/13
Dealer contacted DPSM (if needed): ¢

Vehicle repaired? Y

Customer has possession? Y

Dealer Code/Selling Dealer (Y or N): NY105/ Y

Original Owner (Y or N): Y

What is current Customer Request (if needed): N/A? N/A

If HEV vehicle, is dealer HEV certified (if needed): N/A N/A

Middle Island NY-

*** Note - Others created on 09/13/2017 08:19:35 (GMT-07:00) Mountain Time (US & Canada) and created by
Octavia Murray ***

Writer Emailed DPSM advising of escalation to ECRs due to customer states no longer wants vehicle due to engine
replacement threatening lemon law.
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KNDPRCA65H- - 29323
Bohemia , NY, Prod. Date: 04/22/2016 Dealer: NY105 Generation KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
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*** Note - Others created on 09/13/2017 08:24:45 (GMT-07:00) Mountain Time (US & Canada) and created by
Octavia Murray ***

Forward to ECR

1 Customer states engine running rough and oil leaking causing smoke

2 NY105 states engine needed to be replaced, ( NY105 replaced engine)

3 Dispatching because customer states getting or filing (attorney/lemon law/buyback)

4 DPSM has been advised and customer referred to WCIM

5 Please review and follow up accordingly

*** 09/13/2017 08:30:41 (GMT-07:00) Mountain Time (US & Canada) ***
Dispatched from WIPBin = Default to Queue Eastern Region ECR by Octavia Murray
Reason:

*** 09/13/2017 09:11:38 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue Eastern Region ECR to WIPBIn 0. default by Esther Kong

***09/13/2017 09:13:11 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBin Default of Jeannie Mojica by Esther Kong
Reason:

*** 09/15/2017 14:35:30 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Default of Melissa Diaz by Jeannie Mojica
Reason:

*** Phone - Call - Outbound created on 09/15/2017 15:11:10 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR tried caling N I - I
1. Number was for Generation Kia.

*** Email - External Email Sent created on 09/15/2017 15:20:19 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***
ECR emailed

Hello Ms. -

| am contacting you in regards to an email that you sent Kia Motors America regarding your engine repair at
Generation Kia. Please contact me at your earliest convenience to discuss your case. My direct number is (949)
430-3341.

Thank you,
*** Phone - Call - Outbound created on 09/18/2017 07:56:00 (GMT-08:00) Pacific Time (US & Canada) and

created by Melissa Diaz ***
ECR contacted service:

1. DIr advised that she has customer's named and-
2. Two numbers on ﬁle:_ and )
3. Confirmed email address.

ECR said:
1. Thank you
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*** 09/19/2017 16:31:39 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 4. Wednesday and Sub Status of Assigned

*** Phone - Call - Outbound created on 09/20/2017 10:18:08 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ecr LM for I I =

1. Introduced seli.

2. Calling from KMA about email that was sent.

3. Please contact writer when available to discuss.

*** Phone - Call - Outbound created on 09/20/2017 10:23:55 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR tried contacting * I -

1. Rang then disconnecte

*** Email - External Email Sent created on 09/20/2017 10:26:01 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

From: Diaz, Melissa [KMA]

Sent: Wednesday, September 20, 2017 10:26 AM

To:

Subject: ase

Hello Ms.-

I am contacting you in regards to an email that you sent Kia Motors America regarding your engine repair at
Generation Kia. Please contact me at your earliest convenience to discuss your case. My direct number is (949)
430-3341.

Thank you,

*** Note - Others created on 09/20/2017 10:29:37 (GMT-08:00) Pacific Time (US & Canada) and created by
Melissa Diaz ***

Writer received an email delivery failure to ||| GGG

*** 09/22/2017 15:49:36 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIin 2. Monday and Sub Status of Assigned

*** Phone - Call - Outbound created on 09/25/2017 07:29:33 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

=GR spoke with SN N = I

Writer stated:

1. Introduced self.

2. Calling in regards to your case about the engine repair.

3. | apologize that you had to experience this and will have this reviewed. What are you requesting from Kia at this
time? Requested sales contract via email. Provided customer with writer's email.

4. How's the vehicle running at this time? Writer will be gathering the docs.

5. Advised that writer will follow up with customer once information has been gathered and reviewed. Will keep
customer up to date with the process. Thank you.
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Customer stated:

1. Yes, | am actually going to the dealership to talk to them about my vehicle.

2. On a brand new vehicle, | am shocked that it would need a new engine already. After the vehicle was repaired,
the dealer told me that they could get me into a 2018 vehicle, however, | would be responsible for the sales tax and
what not which | don't think that is far. | am going to take back my deposit. | feel that it has been one thing after
another with this vehicle. | had to pay my rental since they didn't have one available which was only one day but
they said their limit was $40 and Enterprise charged me $45 which | didn't car. | needed a vehicle to get me
somewhere and then they were able to put me in another vehicle the next day.

3. I am just asking for something. | don't want to go through the legal route since | feel this can be handled without
it. The vehicle is running fine as | had decided to pick it up.

4. | am just thankful that the gentleman that | take care of is fine and that I'm okay but it was terrifying that the
engine blew up.

5. Thank you, | appreciate you calling me about it. | will get that sent over to you soon.

*** Phone - Call - Outbound created on 09/25/2017 07:50:13 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***
ECR left message for service department. Awaiting C/B.

***09/27/2017 07:01:48 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 4. Wednesday and Sub Status of Assigned

*** Phone - Call - Outbound created on 09/28/2017 06:36:31 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR spoke with Svc Mgr Manny:

1. Writer asked if customer has had other concerns/services? Yes, she had a recall performed but no other
concerns besides engine.

2. Requested ROs to be emailed over. DIr will them shortly.

***10/02/2017 15:29:47 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 3. Tuesday and Sub Status of Assigned

*** Phone - Call - Outbound created on 10/03/2017 13:27:18 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***
ECR left message for service department. Awaiting C/B.

*** Phone - Call - Outbound created on 10/03/2017 13:30:08 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

=R (v o S N I

1. Calling in regards to your case.

2. Advised that writer is still reviewing info and waiting for dir to provide docs. Apologize that it is taking a while but
wanted to let you know that | am still in the process.

3. If you have any questions please contact writer. Thank you.

*** 10/04/2017 15:55:04 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 5. Thursday and Sub Status of Assigned

*** Phone - Call - Outbound created on 10/06/2017 07:50:35 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR spoke with Svc Adv TJ:

1. Writer requested ROs.

*** Note - Others created on 10/06/2017 07:58:47 (GMT-08:00) Pacific Time (US & Canada) and created by
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Melissa Diaz ***

ECR received ROs from the dlr.

*** Phone - Call - Outbound created on 10/06/2017 07:59:00 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

EGR spoke with N I - I

Writer stated:

1. Introduced self.
2. Advised that writer does have the ROs just need sales contract and | will try to get it from the dir. Wanted to
advise that they may not provide it due to needing to verify information but writer will try to contact them.
3. Thank you. Writer will follow up next week.

Customer stated:
1. Hello, my husband is in the hospital so that is why | haven't been able to contact you back.

2. | tried contacting Patti from sales about my contract and she mentioned something about it being somewhere

else not sure but maybe you would be able to get it?

3. If not I will try to get this done next week and we could discuss this. | am about to get my husband and it has

been tiresome.
4. Thank you for your call. Bye.

*** 10/06/2017 08:04:51 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Default and Sub Status of Assigned

***10/10/2017 16:52:13 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 4. Wednesday and Sub Status of Assigned

*** Phone - Call - Outbound created on 10/11/2017 14:05:46 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***
ECR left message for Patti, sales. Awaiting C/B.

*** 10/16/2017 16:06:56 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 3. Tuesday and Sub Status of Assigned

*** Phone - Call - Outbound created on 10/17/2017 13:38:50 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***
ECR LVM for Patti, sales. Awaiting C/B.

*** Phone - Call - Outbound created on 10/17/2017 13:40:20 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR spoke it NN I = N

Writer stated:
1. Introduced self.
2. Following up on case.

3. Apologized as | have not been able to get in contact with Patti. | have left her message but she hasn't returned

my call.
4. Needing sales contract to review case.
5. Thanked customer.

Customer stated:
1. Hello, | talked to her last week about getting that over to you.
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2. | have been pretty busy but | appreciate you working on this so | will try to get that document over to you and
hopefully by Thursday, you should have it.
3. I will contact you then. Thank you.

*** Phone - Call - Inbound created on 10/19/2017 14:52:38 (GMT-08:00) Pacific Time (US & Canada) and created
by Melissa Diaz ***

ECR received vm from F
1. Hello, this is calling about my case.
2. | was just getting back to you about the sales contract. | just remembered that they entered the wrong VIN so

contract in my safe is wrong. | cannot find the new one that | have but | will be looking for it. Call me back sometime
tomorrow as | will be available to assist. Thank you for your time to help me on this and hopefully we can discuss
once | get that. Thank you.

*** 10/20/2017 06:29:04 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 6. Friday and Sub Status of Assigned

*** Phone - Call - Outbound created on 10/20/2017 06:45:03 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR spoke vits SN N = I

Writer stated:

1. Introduced self.

2. Advised that writer did receive your message about the sales contract. Apologize for your experience.

3. Asked customer if she could send a copy of your monthly car payments and registration for the vehicle.

4. Writer will send an email requesting information and you may respond with attachments. Once received, we can
discuss on Monday about your GW.

5. Writer thanked.

Customer stated:

1. Yes, | forgot to tell you that they put the wrong VIN on my paperwork. So they had to call me back to get the
correct documents signed and then | was getting two bills from your company. | cannot begin to say how much |
have been through with this vehicle.

2. GM gave me a remote start to keep me happy. Problems with the two bills were resolved. But then | was dealing
with this engine and | didn't feel safe in the vehicle and my nephew was also in the car so it has been an
experience.

3. Thank you and | apologize that | didn't remember until now. Yes, | can provide that information over to you and
we can talk Monday.

4. Thank you.

*** Email - External Email Sent created on 10/20/2017 07:06:59 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

From: Diaz, Melissa [KMA]

Sent: Friday, October 20, 2017 7:07 AM

To: .

Subject: Case

Hello Ms. -

Per our conversation, please send me copies of your statement for your monthly car payments as well as the
vehicle’s registration. Once | have those, | can review for some goodwill assistance for the experience you had.

Thank you,
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*** 10/23/2017 07:21:17 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 2. Monday and Sub Status of Assigned

*** Phone - Call - Outbound created on 10/23/2017 12:00:26 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

=GR (v o N N I
seil.

1. Introduced
2. Calling in regards to your case.
3. Wanted to make sure customer received email. Please contact writer if you did not. Thank you.

*** 10/23/2017 12:01:40 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 6. Friday and Sub Status of Assigned

*** Email - External Email Received created on 10/24/2017 08:04:31 (GMT-08:00) Pacific Time (US & Canada)

* ek

and created by Melissa Diaz
From;
Sent: Monday, October 23,
To: Diaz, Melissa [KMA]
Subject: RE: Case #

Hi Ms. Diaz:
Please see the attached copy of my statement for October 2017 and my registration.
Thank you for you time and concern.

Sincerely,

*** Phone - Call - Inbound created on 10/24/2017 10:31:40 (GMT-08:00) Pacific Time (US & Canada) and created
by Melissa Diaz ***

ECR received 3 vms from - adyvising that customer will be sending the docs over. Prior to writer
receiving email with docs.

*** Phone - Call - Outbound created on 10/24/2017 10:35:40 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

£CR spoke vith SN N = I

Writer stated:

1. Introduced self.

2. Obtained the docs. Will look them over and advise what decision is. Thank you for providing those. Writer will
review and contact customer by end of this week. Bye.

Customer stated:
1. Hello, | just wanted to make sure you received the docs to review my case.
2. Thank you for your call. | will wait to hear from you.

***10/27/2017 16:57:33 (GMT-08:00) Pacific Time (US & Canada) ***
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Last name First name VINof 2017 SPORTAGE Case Number Mileage
KNDPRCA65H- - 29.323

Bohemia , NY, Prod. Date: 04/22/2016 Dealer: NY105 Generation KIA

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys

Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Engine Breakage/Damage

Case moved into WIPBin 2. Monday and Sub Status of Assigned

*** Note - Others created on 10/30/2017 12:17:56 (GMT-08:00) Pacific Time (US & Canada) and created by
Melissa Diaz ***

<For Internal Use Only
ECR reviewed case with ECA - can provide customer 3 car payments.>

*** Phone - Call - Outbound created on 10/30/2017 12:31:49 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR spote vits SN I = I

Wiriter stated:

1. Introduced self.

2. Calling in regards to your case.

3. Asked if customer has any concerns/issues with the car.

4. Understand that recent repair was an inconvenience to customer and has left bad taste. Writer has reviewed
information and would like to offer customer 3 car payments totaling in $1600.22 as a one-time GW gesture.

5. Writer will need docs to be signed and returned. Advised that from writer's understanding of the docs is that
concern has been address and has been settled. Warranty is not affected by this and remains in place.

6. Writer requested the new registration that has customer name to confirm if there is a 2nd co buyer. Writer will put
together docs and send to customer via email.

Customer stated:

1. Hello, yes my car is doing fine at this time. There are no issues with the vehicle since the repair.

2. Wow! | cannot believe it and yes, | would accept this. You have kept your word and managed to make my day
about this issue.

3. Thank you for your help on this. | didn't feel comfortable about this issue at all and didn't want the vehicle. |
appreciate all your efforts on my case and you have really taken care of me.

4. | will take a look of the docs and to my understanding, release is that | release Kia from concern? Okay, | will
take a look at it and sign off when you are able to get that to me.

5. Yes, | just received the actual registration so | will send a copy. | think | should be able to get that to you
tomorrow. Thank you for your help. You have kept your word on following up with me. Thank you.

*** Email - External Email Received created on 10/30/2017 15:44:05 (GMT-08:00) Pacific Time (US & Canada)

* ki

and created by Melissa Diaz
From:
Sent: Monday, October 30,
To: Diaz, Melissa [KMA]
Subject: RE: Case # | 2017 Kia Sportage

]

Hi Ms. Diaz:
Attached please find a copy of my registration for the 2017 KIA Sportage.

Thank you,

*** Email - External Email Sent created on 10/31/2017 07:26:11 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***
From: Diaz, Melissa [KMA]
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Last name First name VINof 2017 SPORTAGE Case Number Mileage
KNDPRCAG65H - - 29.323

Bohemia , NY, Prod. Date: 04/22/2016 Dealer: NY105 Generation KIA

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys

Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Engine Breakage/Damage

Sent: Tuesday, October 31, 2017 7:26 AM

To: :
Subject: Case

Good morning Ms. [l

This email is a follow up to our previous conversation about your 2017 Kia Sportage. As we had discussed over the

phone, Kia Motors America would like offer you goodwill for the inconvenience you have experienced. | have

attached the offer letter and release so that you can review. If you choose to accept, please sign off and return so

that | can process the reimbursement.
Please let me know if you have any questions.

Thank you,

*** Phone - Call - Inbound created on 11/02/2017 13:48:52 (GMT-08:00) Pacific Time (US & Canada) and created

by Melissa Diaz ***

ECR received vm from F
1. Hello, this is just faxed over the docs. Please call to confirm. Thank you.

*** Phone - Call - Outbound created on 11/02/2017 13:51:15 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR spoke vt NN NN = I

Wiriter stated:
1. Hello, calling to advise that docs were received. Writer will process GW. Thank you for sending them over.
2. You're welcome. Have a good one as well. Thank you.

Customer stated:
1. I just want to thank you for your diligence on this matter. | appreciate your help. | hope you have a great
weekend.

*** 11/09/2017 14:05:58 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: [ S ubmitted

*** Phone - Call - Outbound created on 12/14/2017 14:24:15 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR received vm from *

1. Hello, wanted to get an update on my reimbursement. Please call me when you can. Thank you.

ECR spoke with ||| N I

Writer stated:

1. Hello. Returning your message.

2. Wanted to advise that it is still being reviewed but will contact you once check is ready.
3. Thank you.

Customer stated:
1. Hello. Thank you for the update and responding quickly. I'll talk to you soon.



Kia Motors America

Consumer Affairs Department N—

=——_=—_=——"—""~= —"&="—"_ = = = = = e = = = = = == ———wm_ = —oea——a— =
Last name First name VINof 2017 SPORTAGE Case Number Mileage
-_F KNDPRCA6SH | R
Bohemia , NY, Prod. Date: 04/22/2016 Dealer: NY105 Generation KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Engine Breakage/Damage

121211201 -18:11 (GMT-08:00) Pacific Time (US & Canada) ***

Goodwill #: Submitted

** 12/21/2017 15:26:41 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: [ s ubmitted

**12/21/2017 15:31:03 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: [l Submitted

*** 12/25/2017 10:53:33 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #:-Final Approved

*** Phone - Call - Inbound created on 01/05/2018 08:12:37 (GMT-08:00) Pacific Time (US & Canada) and created
by Melissa Diaz ***

ECR received vm from F
1. Hello, this is am just following up on my case.

2. Wanted to see what is going on. Please call me. Thank you.

*** Phone - Call - Outbound created on 01/05/2018 08:15:50 (GMT-08:00) Pacific Time (US & Canada) and
created by Melissa Diaz ***

ECR spoke vith SN NN = I

Wiriter stated:

1. Introduced self.

2. Calling in regards to your case. Received your vm.

3. Wanted to advise check was received. Writer will be mailing it out.
4. Thank you wish you the same. | hope you enjoy the rest of your day.

Customer stated:
1. Hello. Thank you for letting me know. | appreciate you calling me back and always returning my calls quickly.
2. Have a Happy New Year. Thank you.

** Letter - Letter Sent created on 01/05/2018 14:34:56 (GMT-08:00) Pacific Time (US & Canada) and created by
Melissa Diaz ***
ECR mailed out letter

*** 01/05/2018 14:35:35 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Goodwill Issued

[Resolution Summary]

Closing pending further contact.
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
N ovorrsac N
, , Prod. Date: 02/07/2017 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

***09/25/2017 14:01:02 ***
Contact = ||} Il Priority = Standard, Sub Status = Dispatched

*** 09/25/2017 14:01:02 ***
Web - Note created on 09/25/2017 14:01:02 and created by ||| Gz
Car caught fire and is totaled

*** 09/25/2017 14:01:05 ***
20170925_143154.jpg added by ||| I or 09/25/2017 14:01:02

*** 09/26/2017 08:40:19 (GMT-07:00) Arizona ***
Accepted from Queue eWebSupport to WIPBin default by Diana Thacker

*** (09/26/2017 09:07:02 (GMT-07:00) Arizona ***
Dispatched from WIP default to Queue by

*** 09/26/2017 10:01:38 (GMT-07:00) Arizona ***
Accepted from Queue ZZ Trevor Clay to WIPBIin Trevor's Inbound by Trevor Clay

*** Note - Others created on 09/29/2017 07:58:20 (GMT-05:00) Eastern Time (US & Canada) and created by Eric
Swecker ***
*+ DUP CASE NOTES ||l Beoin

***09/26/2017 14:57:22 ***
Contact = ||} Il Pricrity = Standard, Sub Status = Dispatched

***09/26/2017 14:57:23 ***
Web - Note created on 09/26/2017 14:57:23 and created by |||} Gz

I've owned 5 different Kia vehicles. | bought our newest in April of this year. We enjoyed this car for 4 1/2 months.
My wife drove it to work this past Monday and parked it at 6:45am. This car sits parked all day until around 2 pm
and decides to burst into flames under the hood. What can Kia do for me?

*** 09/26/2017 14:57:23 ***
sportage.jpg added by || I on 09/26/2017 14:57:23

***09/27/2017 07:27:09 (GMT-07:00) Arizona ***
Accepted from Queue eWebSupport to WIPBin default by Diana Thacker

*** 09/27/2017 08:17:17 (GMT-07:00) Arizona ***
Dispatched from WIP default to Queue by

***09/28/2017 05:01:54 (GMT-05:00) Eastern Time (US & Canada) ***
Accepted from Queue ZZ Eric Swecker to WIPBin 94-No Commitments by Eric Swecker

*** DUP CASE NOTES End ***

*** Phone - Call - Inbound created on 10/05/2017 07:51:00 (GMT-07:00) Arizona and created by Trevor Clay ***
Called cust and left VM

Wrt States:
1. Calling to follow up on concern.
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
N ovorrsac N
, , Prod. Date: 02/07/2017 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

2. Please call back.
3. Gave 800# and case ID.

*** Phone - Call - Inbound commitment created on 10/05/2017 07:52:07 (GMT-07:00) Arizona with Commitment
Date 10/06/2017 and created by Trevor Clay ***

*** Phone - Call - Inbound commitment fulfilled on 10/05/2017 11:13:29 (GMT-05:00) Eastern Time (US & Canada)
with Commitment Date 10/06/2017 closed by Tracey lcenhour ***

*** Phone - Call - Inbound created on 10/05/2017 11:16:08 (GMT-05:00) Eastern Time (US & Canada) and created
by Tracey Icenhour ***

Cust states

{
2 Returning call

3 Veh caught fire and is now totaled.

Wrt states

1 Apologized

2 Run script

3 Advised would get additional resources involved and member of NCA will follow up with customer
4 If cust has anything additional to add to case, can upload or add note online.

5 What action are you requesting of Kia?

Cust states
1 Been a Kia owner for 20 years. Not sure what would like from Kia.
2 Thank you for your time

Wit states
1 Thank you

*** Note - Others created on 10/05/2017 15:49:49 (GMT-05:00) Eastern Time (US & Canada) and created by
Tracey Icenhour ***

Forward to NCA

1 Customer alleges veh caught fire.

2 Vehicle is currently at Service Kings Collision Center in Rock Hill SC but insurance company may be moving it.
3 Customer does not know what to request.

4 Please review and follow up accordingly

***10/05/2017 15:50:09 (GMT-05:00) Eastern Time (US & Canada) ***
Dispatched from WIPBIin = Review for Dispatch to Queue National CA by Tracey Icenhour
Reason:

*** 10/06/2017 07:52:17 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBIin Inbox/Need To Call by Jeff Stroup

*** 10/06/2017 12:32:41 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn default of Alex Villalpando by Jeff Stroup
Reason:
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N ovorrsac N
, , Prod. Date: 02/07/2017 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

*** Phone - Call - Outbound created on 10/09/2017 08:51:10 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact. Left message for CB

*** Phone - Call - Inbound commitment created on 10/09/2017 08:51:23 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 10/10/2017 and created by Alex Villalpando ***

*** 10/10/2017 08:08:26 ***

I _0-26-2017_9-29-58.pdf added by ||} I on 10/10/2017 08:08:24

*** 10/10/2017 08:08:27_***
IMG_0851.jpg added by |||} I o~ 10/10/2017 08:08:26

*** Note - Others created on 10/11/2017 11:14:29 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Reviewed with KMA engineers.

*** Phone - Call - Outbound created on 10/11/2017 11:16:02 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact. Left message for CB

*** Phone - Call - Inbound commitment created on 10/09/2017 08:51:23 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 10/13/2017 and created by Alex Villalpando ***

*** Email - External Email Sent created on 10/13/2017 08:15:47 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact. Left message for CB

*** Email - External Email Sent created on 10/13/2017 08:20:36 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

From: Villalpando, Alex [KMA]

Sent: Friday, October 13, 2017 8:20 AM

Subject: Kia Motors America |||l

Good morning,

| have been trying to contact you in regards to your claim but have been unsuccessful. Please contact me at your
earliest convenience or reply back to this email with your contact information and a time that you are available.

Thank you,

*** Phone - Call - Inbound commitment created on 10/09/2017 08:51:23 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 10/18/2017 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 10/17/2017 10:53:47 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt contacted Copart. Copart advised insurance for customer is Allstate.

*** Phone - Call - Outbound created on 10/17/2017 11:11:13 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
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N ovorrsac N
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Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Wrt contacted Natalie with insurance. Natalie advised they are preparing settlement with customer and that Cause
and origin has been completed.

Natalie 678 742 3519
Claim

*** Phone - Call - Outbound created on 10/17/2017 11:30:35 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt states

1. Hello contacting in regards to case

2. Have attempted contact by phone and email but have not received response

3. Have spoken to Natalie at Insurance and she has advised that they are completing a cause and origin report

Cust states ”

1. That is my husbands information and his phone is broken

2. | have not spoken to her for about a week

3. We honestly just do not know what to think about this situation
4. We have owned Kias for 20 years

5. Car was parked there and just caught on fire

6. There is also a surveillance video of when this all happened.

Wrt states

1. Apologize

2. We do have interest in looking at vehicle

3. Will work with your insurance

4. Currently waiting on update from insurance
5. Please contact me if you have any questions.

Cust states
1. thank you

*** Phone - Call - Inbound commitment created on 10/09/2017 08:51:23 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 10/20/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 10/09/2017 08:51:23 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 10/19/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 10/09/2017 08:51:23 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 10/24/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 10/09/2017 08:51:23 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 10/31/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment fulfilled on 10/31/2017 08:41:16 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 10/31/2017 closed by Alex Villalpando ***

***10/31/2017 08:41:34 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Concerns Recorded

[Resolution Summary]

Pending further contact.
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***10/31/2017 10:39:46 (GMT-08:00) Pacific Time (US & Canada) ***
Reopened with Sub Status of Working

*** Phone - Call - Inbound commitment created on 10/31/2017 10:40:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/17/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 10/31/2017 10:40:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/21/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 10/31/2017 10:40:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/28/2017 and created by Alex Villalpando ***

*** Note - Others created on 11/28/2017 11:19:06 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
KMA engineer will be performing joint inspection 11/30/17

*** Phone - Call - Inbound commitment created on 10/31/2017 10:40:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/01/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 10/31/2017 10:40:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/05/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 10/31/2017 10:40:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/08/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 10/31/2017 10:40:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/15/2017 and created by Alex Villalpando ***

*** Note - Others created on 12/15/2017 14:39:38 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***

KMA engineer inspected vehicle on 11/3017

Result: fire origin in the right rear of engine compartment, cause undetermined

*** Phone - Call - Inbound commitment created on 10/31/2017 10:40:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/18/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 10/31/2017 10:40:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/02/2018 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 01/03/2018 09:33:09 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt contacted Natalie at insurance. Wrt requested subro demand and advised would like vehicle returned.

*** Phone - Call - Inbound commitment fulfilled on 01/03/2018 09:34:05 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/05/2018 closed by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/02/2018 and created by Alex Villalpando ***

*** Letter - Letter Received created on 03/01/2018 14:29:46 and created by Jazmin Diaz ***
NCA rec'd letter from Allstate. Letter states:
1. The above noted subrogation claim has been identified as a product liability loss.
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2. Expert report with photos, fire report, and estimate and proof of payments attached.
Attaching to case.

*** 03/01/2018 14:32:37 ***
Assigned to WIPBIn default of Alex Villalpando by Jazmin Diaz
Reason:

*** Note - Others created on 03/06/2018 10:20:23 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Reviewed with KMA engineers.

*** Phone - Call - Outbound created on 03/06/2018 10:20:47 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt contacted insurance and spoke to Nancy

Wrt states

1. Hello contacting in regards to claim

2. Have had a chance to review

3. If we do settle, will vehicle be available for us to pick up
4. Will amount change

Nancy states
1. Will review for any changes and follow up
2. Unsure of Copart fees

Wrt states
1. Thank you

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/07/2018 and created by Alex Villalpando ***

*** Note - Others created on 03/06/2018 10:42:53 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***

Vehicle location

Copart - China Grove, NC

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/08/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/09/2018 and created by Alex Villalpando ***

*** Email - External Email Received created on 03/09/2018 11:41:44 (GMT-08:00) Pacific Time (US & Canada) anc
created by Alex Villalpando ***

Subject: Alistate Claim | Your ifie # |

Hi Alex,

| spoke to Copart and obtained some info. Here's my proposal. Allstate will accept $28,525.18 and KIA can retain
the salvage. KIA would also be responsible for all charges from Copart ( including advance towing charges and lot
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charges) and would need to pay Copart directly for the same when you pick up the salvage.
Please let me know if that is acceptable. | will need to notify Copart of our agreement.
Thank you,

Nancy

Subject: RE: Alistate Claim ||| ] Your ife # | N

Hi Nancy,

Could you please advise how much the total Copart fees would be? | contacted Copart just now but they are unable
to release this information to me.

Thank you,

Subject:[External] FW: Alistate Claim ||| [ Your ifie # R

Good morning Nancy,
| was just wondering If you were able to find out how much the Copart fees would be?

Thank you,

Subject:[External] FW: Alistate Claim || Your ifie # |

Hi Alex,

| just spoke to Copart. The advance charge is $85 and title fee is $15. However, he can't give me the final figures
until the car is removed. So it will go up. | don't know by how much... But once we settle, I'll give them the go ahead
to speak to you and you can work that out.

Nancy

Nancy Daveldek

*** Email - External Email Sent created on 03/09/2018 11:59:27 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Sent: Friday, March 09, 2018 11:59 AM

To: 'claims@claims.allstate.com'

Subject: RE: [External] FW: Alistate Claim ||| Your ifie # | N
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, , Prod. Date: 02/07/2017 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Hi Nancy,
Thank you for your assistance with this claim. Please see attached release.
Please contact me if you have any questions.

Thank you,

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/12/2018 and created by Alex Villalpando ***

*** Email - External Email Received created on 03/12/2018 09:54:23 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Subject: RE: [External] FW: Alistate Claim ||| Your ifie # | N

Good Morning,

The vehicle was released from the salvage hold today. You should be able to contact Copart directly. Please
contact me if you have any issues.

Nancy

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/13/2018 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 03/13/2018 09:13:37 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt contacted Hilda at Copart. Hilda states

1. Bill is $155

2. Can be payed when vehicle is picked up

3. Check payable to Copart

Wrt states
1. Thank you
2. Please provide copy of bill

Hilda states

1. Will fax it to you

Vehicle location
Copart - China Grove, NC

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/15/2018 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 03/13/2018 09:51:47 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
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, , Prod. Date: 02/07/2017 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Wrt contacted Nancy at insurance

Wrt states

1. Have contacted Copart

2. Will begin process to pick up vehicle

3. Would it be okay to pick up vehicle once you have sent back the signed release

Nancy states
1. that would be fine
2. do not have a problem with that

Wrt states
1. great thank you
2. Once release is received, will expedite process

Nancy states
1. Thank you

*** 03/13/2018 10:13:30 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: [JJij Submitted

*** 03/13/2018 11:08:28 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: [ Submitted

*** 03/13/2018 11:15:31 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: [} Submitted

***03/14/2018 08:21:15 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: | Final Approved

*** Phone - Call - Outbound created on 03/15/2018 13:28:03 (GMT-08:00) Pacific Time (US & Canada) and

created by Alex Villalpando ***
Wrt contacted Copart and advised sending check today.

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/16/2018 and created by Alex Villalpando ***

*** Email - External Email Received created on 03/15/2018 16:18:05 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Subject: RE: FW: Alistate Claim ||| Your ifie # N

Hi Alex,

Here's the signed release. Please forward settlement check with our claim number to: Allstate P O Box 650271.
Dallas, TX 75265.

Thank you,
Nancy

Nancy Daveldek
Alistate Fire and Casualty Insurance Company
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N ovorrsac N
, , Prod. Date: 02/07/2017 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Phone: (800) 776-2615 x7257027

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/19/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/02/2018 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 03/20/2018 08:37:51 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt contacted Copart. Copart advised received payment today and can pick up vehicle.

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/06/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/13/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 02/27/2018 16:21:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/18/2018 and created by Alex Villalpando ***

*** Note - Others created on 04/18/2018 13:54:52 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Received check.

*** Email - External Email Sent created on 04/18/2018 13:55:09 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Subject: RE: [External] FW: Alistate Claim ||| Your ife # | N

Hi Nancy,

Thank you for speaking with me. As discussed, | will be mailing the settlement check today. Could you please
provide a copy of the title in the meantime or advise as to when we will be receiving the title.

Thank you,
*** Phone - Call - Inbound commitment updated on 04/18/2018 13:55:37 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/24/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 04/24/2018 10:45:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/25/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 04/25/2018 11:09:40 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/27/2018 and updated by Alex Villalpando ***

*** Email - External Email Received created on 04/27/2018 09:57:28 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Subject: RE: [External] FW: Allstate Claim ||| Your ifie # | N

Thank you Alex,
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage

N ovorrsac N
, , Prod. Date: 02/07/2017 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

| have a call into the locate office regarding how to get the title to you. I'll let you know.
Nancy

To: jarrod.gadd@copart.com
Cc: Villalpando, Alex [KMA]

Subject: Alistate claim # ||| | | | | I Lot # EGB
Importance: High
Good Afternoon Jarrod,

KIA purchased the salvage as part of their settlement and would now like to receive the title. Can you please
advise us as to how they can obtain it?

Thank you,
Nancy

Nancy Daveldek SCLA
Senior Subrogation Service Representative

Subject: [External] Re: Title for 2017 Kia Sportage

Nancy,

The Fed Ex tracking # is ||| il Do you have a phone # for Alex so | can write on the Fed Ex slip.
Thank you,

Bonnie Albright

Title Clerk

Copart
1081 Recovery Road

Subject: FW: Title for 2017 Kia Sportage
Hi Alex,

FYI....

Here’s the tracking number for the title.

Nancy.
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N ovorrsac N
, , Prod. Date: 02/07/2017 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Nancy Daveldek SCLA

*** Phone - Call - Inbound commitment updated on 04/27/2018 10:00:55 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/01/2018 and updated by Alex Villalpando ***

*** Note - Others created on 05/01/2018 09:22:40 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Received Title.

*** Phone - Call - Inbound commitment fulfilled on 05/01/2018 09:23:03 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/01/2018 closed by Alex Villalpando ***

***05/01/2018 09:23:18 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Goodwill Issued

[Resolution Summary]

Pending further contact.

*** 07/27/2018 09:40:59 ***
Reopened by Jazmin Diaz with Sub Status of Working

*** 07/27/2018 09:41:06 ***

Closed by Jazmin Diaz with Resolution Code : Goodwill Issued
[Resolution Summary]

Pending further contact.
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KNDPNCAC3H7- - 15.000

Watertown, CT, Prod. Date: 02/16/2016 Dealer: CT021 Shaker's KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Case Historv

*** 10/17/2017 08:28:44 (GMT-07:00) Mountain Time (US & Canada) ***
Contact = Priority = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 10/17/2017 08:25:45 (GMT-07:00) Mountain Time (US & Canada) and
created by Helena Camacho ***

states:

1

2. @230 pm the veh caught on fire

3. she took it in for an oil change

4. about 15 mins after leaving the dir she got something to eat

5. parked the car and went inside

6. while she was waiting a man came running inside stating the veh was on fire
7. thankfully she didnt have my kids and she wasnt in the veh

8. insurance called her to today and told her its a total loss

9. shaker kia did a reg oil change

10. dir said "i dont know what to tell you"

11. she lost her phone/gps

12. she cleans offices on the weekend so she had cleaning equipment, a vacuum
13. Metlife is the insurance company

writer states:
1. thank you for contacting us

2. i will need to speak to Mrsq

3. was there anything else i can do for you?
caller states:

1. no, thank you

*** Phone - Call - Inbound created on 10/17/2017 11:02:58 (GMT-07:00) Mountain Time (US & Canada) and
created by Helena Camacho ***

call to ph

*not able to get throug

*left VM

*provided case#/1800#

*requested a call back

**CTA**

Forward to NCA

1 Customer alleges the vehicle caught on fire

2 Vehicle is currently at salvage

3 Customer is requesting assistance in GW, states fire happened because of the oil change it just had
4 Please review and follow up accordingly

***10/17/2017 11:11:21 (GMT-07:00) Mountain Time (US & Canada) ***
Dispatched from WIPBin = Auto Assign to Queue National CA by Helena Camacho
Reason:

*** Phone - Call - Inbound created on 10/17/2017 12:08:20 (GMT-07:00) Arizona and created by LaKindra Sims
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Watertown,  CT, Prod. Date: 02/16/2016 Dealer: CT021 Shaker's KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

*kk

Caller stated
1. I need to speak to Helena

wir transferred caller to Helena

***10/17/2017 13:15:38 (GMT-07:00) Mountain Time (US & Canada) ***
Dispatched from WIPBIin = Auto Assign to Queue National CA by Helena Camacho
Reason: cust states veh caught on fire

***10/18/2017 08:03:27 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBIin Inbox/Need To Call by Jeff Stroup

*** 10/18/2017 08:11:27 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 10/18/2017 10:13:38 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Calling in regards to the vehicle.

2. What happened?

The customer replied:
1. I just got an oil change and the vehicle caught on fire.

Wrt replied;
1. okay please email the photos and | will review with the KMA engineers.

*** Email - External Email Received commitment created on 10/18/2017 10:16:36 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 10/25/2017 and created by Ryan Ristow ***

***10/18/2017 11:19:31 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Email - External Email Received commitment fulfilled on 10/25/2017 08:52:14 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 10/25/2017 closed by Ryan Ristow ***
Wrt received photos and reviewed them with the KMA engineers.

*** Phone - Call - Outbound created on 10/25/2017 08:52:16 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt left a VM for the customer.

*** Phone - Call - Inbound commitment created on 10/25/2017 08:52:35 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/01/2017 and created by Ryan Ristow ***

*** Phone - Call - Inbound commitment fulfilled on 10/30/2017 10:50:45 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/01/2017 closed by Ryan Ristow ***

The customer called in:

1. Returning your call.
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Watertown,  CT, Prod. Date: 02/16/2016 Dealer: CT021 Shaker's KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion
Wrt replied:

1. Thanks, | wanted to see where the location of the vehicle is?

The customer replied;
1. The insurance took it to New Brighton, CT.

Wrt replied:
1. Have you settled with the insurance?

The customer replied:
1. Yes | have.
2. | needed a new car.

Wrt replied;
1. if that is the case, we will be awaiting a subrogation from the insurance.
2.Explained subrogation.

The customer replied:
1. Well | am degusted with how | have been treated.

Wrt replied:
1. I am happy to follow up with the insurance to see what they are planning to do.

The customer replied:
1. I am sure they will subrogate you.

***10/30/2017 10:51:02 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

[Resolution Summary]

Case closed. Pending customer contact.
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; ; Prod. Date: 11/26/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Case Historv

= 4112212017 07:55:55 ***
Contact = ||} Il Pricrity = Standard, Sub Status = Dispatched

** 11/22/2017 07:55:55 ***

Web - Note created on 11/22/2017 07:55:55 and created by MMM

on 2017 at about 6:50pm the subject vehicle CAC3H7Jl] \vas being returned
to the Avis Rental Facility at Newark Airport, Newark, NJ, upon entry to facility smoke was coming from under
engine hood area. Employee opened engine hood, found engine engulfed in flames, 4 other vehicles were damage
in close proximity to subject vehicle. Avis Budget Group is requesting Kia open a Product Allegation Case, perform
inspection to determine cause. Employee statements and photo's of subject vehicle are attached. If anything else is
needed | my contact information is below.

Thank you,

*** 11/22/2017 07:55:56 ***

Kia 1.jpg added by ||} I o» 11/22/2017 07:55:56

*** 11/22/2017 07:55:56 ***

Kia 2.jpg added by || I on 11/22/2017 07:55:56

** 11/22/2017 07:55:56 ***
Kia 3.jpg added by ||} I or 11/22/2017 07:55:56

** 11/22/2017 07:55:57 ***

Report 1.pdf added by |||} I o~ 11/22/2017 07:55:56

A3 2212007 075557 *™
Report 2.pdf added by ||l I o 11/22/2017 07:55:57

m*11/22/2017 07:55:58 ***
Report 3.pdf added by ||| I o~ 11/22/2017 07:55:57

*** 11/22/2017 08:14:59 ***
Web - Note created on 11/22/2017 08:14:59 and created by - _
Mileage is 11,104 ,mileage entered 17,982 is incorrect.

*** 11/27/2017 06:05:33 (GMT-07:00) Arizona ***
Accepted from Queue eWebSupport to WIPBin default by Diana Thacker

*** 11/27/2017 09:38:42 (GMT-07:00) Arizona ***
Dispatched from WIP default to Queue by

***11/27/2017 12:37:30 (GMT-05:00) Eastern Time (US & Canada) ***
Accepted from Queue ZZ Travis Widener to WIPBin INBOX by Travis Widener

*** Phone - Call - Inbound commitment created on 11/27/2017 16:12:39 (GMT-05:00) Eastern Time (US &
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-_- KNDPMCAC3H- - 11.100

Prod. Date: 11/26/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Canada) with Commitment Date 11/28/2017 and created by Travis Widener ***
Fire

*** Phone - Call - Inbound commitment fulfilled on 11/29/2017 08:46:00 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/28/2017 closed by Alex Villalpando ***

*** Phone - Call - Inbound created on 11/29/2017 08:44:39 (GMT-08:00) Pacific Time (US & Canada) and created
by Alex Villalpando ***

Wit states

1. Hello contacting in regards to case

2. Please advise

3. Wrt completes script

Cust states

1. Renter was driving car into check in lane when this happened

2. Affected four other vehicles

3. Have not been able to get a hold of the renter since this happened.
4. Contacting Kia to rule out any Product Liability

Wit states

1. Thank you for information

2. Please provide any additional information and photos
3. Will review and follow up

4. Please contact me if you have any questions.

Cust states
1. thank you

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/01/2017 and created by Alex Villalpando ***

*** Note - Others created on 11/29/2017 08:52:57 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***

<For Internal Use Only
Please refer to Attachments for case script.>

*** Email - External Email Received created on 12/01/2017 08:34:05 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

From: m

Subject: RE: Kia Motors America ire Inciden 2017, Newark, NJ - Kia VIN#
KNDPMCACH7JJJ] - Kia Case Number

Alex,

Good afternoon, thank you very much for getting back to me. I'm attaching more pictures of the vehicles (4 in
addition to the subject vehicle that were on fire) and also some estimates of the damage. If | received more
information | will forward. Thank you for your time.

Regards,

P.S - I've added to the subject line of this e-mail for internal search purposes.
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-_- KNDPMCAC3H- - 11.100

Prod. Date: 11/26/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

*** Note - Others created on 12/01/2017 13:06:47 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Reviewed with KMA engineers.

*** Phone - Call - Outbound created on 12/01/2017 13:07:02 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wit attempted contact. Left message for CB and for

1. Maintenance / repair records

2. How long cust was in vehicle

3. Have interested to inspect vehicle

4. If contact was made with customer yet?

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/05/2017 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 12/05/2017 08:40:50 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wit contacted Mark at Insurance

1. Wrt asked for maintenance/repair history, duration of rental, and if any customer contact.

2. Mark advised will provide history, will check to see duration of rental, and no contact has been made with
customer yet.

3. Mark advised port authority are looking for the guy.

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/08/2017 and created by Alex Villalpando ***

*=* Email - External Email Received created on 12/05/2017 09:05:30 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

| e——
Sent: Tuesday, December 05, :

Cc: Lang, Bob; Vanderslice, Tom; Creeden, Joseph

Subject: FW: Kia Motors America mdent B0 7. Newark, NJ - Kia VIN#

KNDPMCACH?_- Kia Case Number

Alex,

Good morning, I've taken a look at our service history and there is none available. Attached is the only information |
have in regards to this vehicle / incident. The vehicle is located in Newark, NJ. Address is below, I've also cc'd the
location managers (Bob Lang and Tom Vanderslice) so when an inspector is dispatched they can be contacted
directly to set up a date and time for an inspection.

Location Manager Office Cell
Tom Vanderslice (NYO SC Magr)

Bob Lang(MM) 973-817-8575

973-817-8603 267-246-1132

201-407-6204
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, , Prod. Date: 11/26/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

86 Olympia Drive  Newark NJ 07114-3120

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/15/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/19/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/20/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/21/2017 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 12/21/2017 09:58:27 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact. Left message for CB

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/22/2017 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/26/2017 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 12/26/2017 11:02:57 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact. Left message for CB

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/03/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/09/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/10/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/11/2018 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 01/17/2018 13:24:38 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact. Left message for CB

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/18/2018 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 01/18/2018 09:20:46 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
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-_- KNDPMCAC3H- - 11.100

Prod. Date: 11/26/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Fire/Explosion

Wrt contacted
1. states
2 advised
3. Wrt advised

ave not heard from customer
to provide any additional footage, videos, pictures, etc., available for review
would like to have employees review photos and identify where they first saw flames

*** Email - External Email Sent created on 01/18/2018 09:27:45 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Sent: Thursday, January 18, 2018 9:28 AM

To:
Subjecl: !! !ua Hotors America ” / Fire lncident_ 2017, Newark, NJ - Kia VIN#
Qe

KNDPMCACH7JJJJl] - Kia Cas

Hello -

Thank you for speaking with me. As discussed, could you please send me any videos and photos available
including any that the employees took. | would also like to have the two employees who wrote the incident reports
and witnessed the event to complete the attached document and have it returned back to me.

Please let me know if there are any questions.

Thank you,

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/23/2018 and created by Alex Villalpando ***

*** Email - External Email Received created on 01/23/2018 09:21:43 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Subject: RE: Kia Motors America F / Fire Incident [ 2017 Nevark. Nu - Kia ving
KNDPMCACHTJJl] - Kia Case Number [

S

Thanks Alex, I'll get this over to the employees who were involved in this incident.

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/25/2018 and created by Alex Villalpando ***

*“** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/30/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/06/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/09/2018 and created by Alex Villalpando ***

*** Email - External Email Received created on 02/07/2018 12:26:07 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

To: Sauck, Eric [KMA]; Villalpando, Alex [KMA]

Cc: Vanderslice, Tom; Lang, Bob; Creeden, Joseph; Goswick. Jean

Subject: FW: Kia Motors America [JJil]/ Fire incident 2017, Newark, NJ - Kia ViIN#



Kia Motors America
Consumer Affairs Department

Page 6 of 15
e—=—=——o__=_—__=———"& _—— === _ - . == - ==, =L == = —— =~ ————a——
Last name First name VINof 2017 SPORTAGE Case Number Mileage
- KNDPMCACHT B 00

; - Prod. Date: 11/26/2016 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

KNDPMCACH - Kia Case Number |||

Importance: Hig

Eric, Alex,

Good morning, any updates on this case? please advise.

Thank you,

arsippany,

TOZF Sauck, Eric [KMA]
Cc: Vanderslice, Tom; Lang, Bob; Creeden, Joseph; Gos

Subject: RE: Ki America” / Fire Incident
- Kia Case Number |||

KNDPMCACH

wick, Jean

_2017, Newark, NJ - Kia VIN#

Hello -

Per our last conversation, | have not yet received any of the additional information. Do you know the current status
of this?

From: Naveed, Zeeshan
Sent: Wednesday, February 07, 2018 12:26 PM

To: Durante, Stephen; H -
anderslice, Tom; Lang, Bob; Goswick. Jean: Mark Haeussler

Cc: Creeden, Joseph;
I < -k, N - Kia VINg

Subject: RE: Kia Motors America” / Fire Incident

KNDPMCACH Kia Case Number

| attached the photos as requested. To be perfectly honest, we never opened the hood of the vehicle fully. We
pulled the hood release and when it popped up, from my viewing point which was the the driver side of the vehicle,
noticed the orange glow under the hood. At that point, | was not about to put my hand underneath to open it fully.
However, it seemed most of the glow was from center of engine compartment to the driver side from my vantage
point. Let me know if you have any further questions.

Zeeshan Naveed|Operations Manager| Newark Liberty Int'l| Airport
Avis Budget Group, Inc.

W: 973.877.7224 | F: 973.565.2096

28 Brewster Road | Newark, NJ 07114
zeeshan.naveed@avisbudget.com



Kia Motors America
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I voevcacs N N 11100
, , Prod. Date: 11/26/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Cc: Vanderslice, Tom; Lang, Bob; Creeden, Joseph; Goswick, Jean

Subject: RE: Kia Motors America” / Fire Incident || 2017 Newark, NJ - Kia VIN#
KNDPMCACH?F - Kia Case |

Importance: Hig

Alex,

Good afternoon, this is the only other information that we have. Please see below, and attached. If there are any

other questions Zeeshan'’s contact information is below.
Regards,

To: H Villalpando, Alex [KMA]; Sauck, Eric [KMA]
Cc: Vanderslice, Tom; Lang, Bob; Goswick, Jean

Subject: RE: Kia Motors America” / Fire Incident ||| 2017. Newark, NJ - Kia VIN#

KNDPMCACH7JJli] - Kia Case Number

FYI - KIA, The hood was never fully opened so we could not see the exact location of the fire or the origin.

*** Email - External Email Received created on 02/08/2018 16:38:05 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Subject: RE: Kia Motors America” / Fire Incident || I 2017. Newark, NJ - Kia VIN#

KNDPMCACH7JJlij - Kia Case Number

Alex, Eric,
Good morning, I'm attaching an additional information | received yesterday evening.
Regards,

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/13/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/27/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/02/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/09/2018 and created by Alex Villalpando ***

*** Email - External Email Sent created on 03/09/2018 15:30:32 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Subject: RE: Kia Motors America” / Fire Incident || 2017. Newark, NJ - Kia VIN#

KNDPMCACH?F - Kia Case Number
Importance: Hig

Alex,



Kia Motors America
Consumer Affairs Department

Page 8 of 15
Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I cxopvcacsi B 1100
, , Prod. Date: 11/26/2016 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Good morning, has there been any movement on this case? Please advise.

Thank you,

Hil

We are currently reviewing the information. Is a copy of the rental agreement and maintenance history available?

Thank you,

Subject: RE: Kia Motors America“ / Fire Incident | . 2017. Newark, NJ - Kia VIN#

KNDPMCACSH7JJi] - Kia Case Number
Importance: High

Alex,

Good morning. I've updated the subject line to include the correct VIN # (it was missing the 9th digit) Additionally,
I've attached the maintenance history for this vehicle. Avis Budget Group has made it a practice to not provide
rental agreements to protect the identity of the renter as it has personal / payment information on the document. If
anything else is needed to move this investigation along (this case was opened with Kia Consumer Assistance on
November 22,2017), please contact me.

Regards,

VEHIDM SERIAL NO. KNDPMCACSHM
HOME WAR.EXP.DATE KEY E1089/ TKR-
&. PHONE N/A EXT. LICENSE NO. _

CELL PHONE N/A UNIT N/A

PAGER  N/A CODE SA

E-MAIL

DLR LOYALTY STOCK # -

17 KIA Sportage 10982

*---1 of 1 - Dealer: EWR-S *

RO No:m Opened: 02NOV17 Closed: 02NOV17 Mileage: 10982
Line Code: ooker: 4222 Comeback: N

Complaint: PMSCR2 QUICK RO PMSCRT

Cause:

SA..... TECH... TYPE. OPCODE.. CB-RO..... DESCRIPTION.......ccvvevrevrerrrn...
4222 4222 | PMSCR2 QUICK RO PMSCRT

PARTS$ 0.00 LABOR$ 0.00 MISC$ 0.00

Subject: RE: Kia Motors America |Jili] / Fire Incident || 2017. Newark, NJ - Kia VIN#
KNDPMCAC3H7JJiJ] - Kia Cas er



Kia Motors America
Consumer Affairs Department

Page 9 of 15
Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I voevcacs N N 11100
, , Prod. Date: 11/26/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Hello [l

Thank you. In the attachment that you provided (RO for 10,982 miles), | am unfamiliar with “A quick RO PMSCRT.”
What was done in this RO?

Although the documents that you have already provided on this matter identify the rental customer by name,
address, phone, email, and company, we are not looking to get any personal/payment information. You might be
able to redact that information from the rental agreement before you send it to us—I hope this is acceptable to you.

In very recent matters with Avis Budget, we have obtained RAs (with only the last four digits of driver’s license and
credit card numbers visible). An RA would help us to have a complete file on this vehicle, as well.

Thanks for your patience as we finish our investigation of the matter.

Eric Sauck

Subject: RE: Kia Motors America“ / Fire Incident || 2017. Newark, NJ - Kia VIN#
o

KNDPMCAC3H7JJilJ- Kia Cas

Eric,

Good afternoon. a Quick RO is an internal repair order / document for a procedure which includes an oil and filter
change and also a safety inspection. Unfortunately Avis Budget Group will not be able to provide the Rental
Agreement with the Renters driver’s license number, or parts of it. The personal information that Kia received in the
initial e-mail for this case was sent in error, and we ask that Kia not contact the renter in this case, as the renters
personal information was not meant to be shared.

Regards,

Sent: Thursday, February 22, 2018 12:29 PM
To:
Cc: Villalpando, Alex [KMA]

Subject: RE: Kia Motors America“ / Fire Incident || . 2017. Newark, NJ - Kia VIN#
o

KNDPMCAC3H7JJilJ- Kia Cas r

[l thanks for that explanation.

| think | miscommunicated: Kia does not need ANY customer personally identifiable information (PIl) from the
renter. Furthermore, Kia will not contact your renter on our own (if at some time we do feel the need to do so, we
would ask permission from you and coordinate with you first, but we do not foresee that need).

All of that PIl can be redacted from the RA. The important information from the RA is the VIN, rental date, and
outgoing mileage.

If you cannot provide a redacted RA, please provide the outgoing date/mileage.



Kia Motors America

Consumer Affairs Department Page 10 of 15

Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I voevcacs N N 11100
, , Prod. Date: 11/26/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion
Regards,
Eric Sauck

Sent: Tuesday, March 06, 2018 6:09 PM
To:
Cc: Sauck, Eric [KMA]

Subject: FW: Kia Motors America“ / Fire Incident || 2017. Newark, NJ - Kia VIN#

KNDPMCAC3H7JJl}- Kia Ca

Hi-

| just wanted to follow up with you in regards to this case. Is there an update as to whether we can receive the
rental agreement requested without the customer’s personal information?

Thank you,

Subject: RE: Kia Motors America“ / Fire Incident || . 2017. Newark, NJ - Kia VIN#
o I

KNDPMCAC3H7JJJ] - Kia Cas

Alex,

Good morning, Avis Budget Group will not release the Rental Agreement. Please let me know if anything else is
needed.

Thank you,

*** Note - Others created on 03/09/2018 15:51:26 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Reviewed with KMA engineers

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/12/2018 and created by Alex Villalpando ***

*** Email - External Email Received created on 03/13/2018 10:30:23 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Subject: RE: Kia Motors America“ / Fire Incident || 2017. Newark, NJ - Kia VIN#
o

KNDPMCAC3H7JJJ] - Kia Cas
Importance: High



Kia Motors America

Consumer Affairs Department
Page 11 of 15

Last name First name VINof 2017 SPORTAGE Case Number  Mileage
I cxopvcacsi B 1100
, , Prod. Date: 11/26/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion
Alex,
Good afternoon, are there any update on this case? Please advise.
Thank you,

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/16/2018 and created by Alex Villalpando ***

*** Email - External Email Received created on 03/13/2018 10:33:46 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

From: Creeden, Joseph [mailto:Joseph.Creeden@avisbudget.com]

Sent: Tuesday, March 13, 2018 10:31 AM

To: H Villalpando, Alex [KMA]; Sauck, Eric [KMA]
Cc: Goswick, Jean

Subject: RE: Kia Motors America“ / Fire Incident || . 2017. Newark, NJ - Kia VIN#
o

KNDPMCAC3H7JJiJ] - Kia Cas

The customer was in this vehicle for TWO DAYS from Nov 6th at 9:15am, 10,983 miles to Nov 8th at 7:00pm
11,100 miles.

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/20/2018 and created by Alex Villalpando ***

*** Email - External Email Received created on 04/03/2018 08:57:47 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Subject: RE: Kia Motors America“ / Fire Incident | . 2017. Newark, NJ - Kia VIN#

KNDPMCACSH7JJi] - Kia Case Number
H

In speaking with our engineers, we would like to setup a joint inspection date. Does Avis have an insurance
company we can reach out to or if self-insured, would an Avis representative be available to attend?

At the time of the inspection, would it be possible to use a lift in order to inspect under the vehicle?

Thank you,

Subject: RE: Kia Motors America“ / Fire Incident || 2017. Newark, NJ - Kia VIN#
o I

KNDPMCAC3H7JJiJ] - Kia Cas

Alex,
Good morning. Avis is self-insured. When would Kia like to set up a joint inspection? | will have to check with the
location manager to see when would be a good time to do this.



Kia Motors America

Consumer Affairs Department Page 12 of 15

Last name First name VIN of 2017 SPORTAGE Case Number  Mileage

I voevcacs N N 11100
, , Prod. Date: 11/26/2016 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Subject: RE: Kia Motors America“ / Fire Incident || 2017. Newark, NJ - Kia VIN#

KNDPMCAC3H7JJi] - Kia Case Number
I would like to set up a joint inspection on 4/19 in the morning (8:30-9AM start time). Would that work?

Thanks, and | hope you have (or had) a nice weekend.

Subject: RE: Kia Motors Americaq / Fire Incident || 2017. Newark, NJ - Kia VIN#

KNDPMCAC3H7JJJi] - Kia Ca~ umber

Hello |l

Following up on my email below. Any thoughts on that date and time? | need to know so that | can make my flight
reservations.

Thanks,

Subject: RE: Kia Motors America“ / Fire Incident || 2017. Newark, NJ - Kia VIN#

KNDPMCAC3H7JJii] - Kia Case Number
Eric,
Good morning, | thought we were trying to set this up on 4/19 from an earlier e-mail. Would that date work? —

please reply to all.
Thank you,

Subject: RE: Kia Motors America“ / Fire Incident | . 2017. Newark, NJ - Kia VIN#

KNDPMCACSH7JJil)] - Kia Ca~ Number
[l thanks. Yes, 4/19 works for me. | would like to start at 8:30 AM, if that works with the others.
Please confirm if we can get the Sportage onto a lift.

Eric



Kia Motors America

Consumer Affairs Department Page 13 of 15

Last name First name VIN of 2017 SPORTAGE Case Number  Mileage

I voevcacs N N 11100
, , Prod. Date: 11/26/2016 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Sent: Tuesday, April 03, 2018 06:27 AM Pacific Standard Time
To: Sauck, Eric [KMA]M H

Cc: Villalpando, Alex [ ; Vanderslice, Tom; Creeden, Joseph; Goswick, Jean

Subject: RE: Kia Motors America“ / Fire Incident || I 2017. Newark, NJ - Kia VIN#
KNDPMCAC3H7JJl]- Kia Cas er

Will move it onto a lift for the morning of 4/19

Subject: RE: Kia Motors America“ / Fire Incident || I 2017. Newark, NJ - Kia VIN#
o -

KNDPMCAC3H7JJJ] - Kia Cas
Thank you, Bob. | will make my travel arrangements.

See you then.
Eric

*** Phone - Call - Inbound commitment created on 11/29/2017 08:48:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/20/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 04/20/2018 13:44:54 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/24/2018 and updated by Alex Villalpando ***

*** Note - Others created on 04/23/2018 10:26:32 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***

KMA engineer inspected vehicle for second time. Underneath vehicle there was oil residue. The engine oil was low.
Remints of oil fill cap was not visible.

Origin of fire is on the exhaust area of engine. Probable cause is engine oil leaking onto hot exhaust manifold.

*** Phone - Call - Inbound commitment updated on 04/24/2018 10:45:35 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/25/2018 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 04/25/2018 11:25:35 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt states

1. Hi Mark contacting in regards to case

2. Have you heard back from inspection results

Cust states
1. I have not yet



Kia Motors America

Consumer Affairs Department Page 14 of 15

Last name First name VIN of 2017 SPORTAGE Case Number  Mileage

I voevcacs N N 11100
, , Prod. Date: 11/26/2016 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Wrt states

1. During the joint inspection

2. Oil residue was found underneath vehicle and engine oil was low

3. remnants of oil fill cap was not visible

4. Origin of fire is on the exhaust area of engine. Probable cause is engine oil leaking onto hot exhaust manifold.

Cust states

1. Okay then

2. Is it possible to get a report of that for our database

3. There was other damages involved and just need something

Wrt states
1. Discussion was verbal.
2. Can check and follow up

Cust states
1. Thank you

*** Phone - Call - Inbound commitment updated on 04/25/2018 12:04:34 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/26/2018 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 05/02/2018 12:52:41 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact. Left message for CB

*** Phone - Call - Inbound commitment updated on 05/02/2018 12:53:03 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/03/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 05/07/2018 14:11:47 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/08/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 05/09/2018 12:49:45 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/10/2018 and updated by Alex Villalpando ***

*** Note - Others created on 05/11/2018 09:56:01 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Reviewed with Legal

*** Phone - Call - Outbound created on 05/11/2018 10:06:08 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt states

1. Hello calling to follow up

2. Would not be able to provide report, a physical report was not created

H(states
. Okay
2. | just need something that | can send up

Wrt states
1. Can send letter

- states
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
] e KNDPMCAC3HT B 00
, , Prod. Date: 11/26/2016 Dealer
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion
1. Thank you

*** Email - External Email Sent created on 05/15/2018 16:27:40 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Sent: Tuesday, May 15, 2018 4:27 PM

To: [
Subject: K'a Motors America ||l / Fire Incident || 2017. Newark, NJ - Kia VIN#
KNDPMCAC3H7J

Hello [l

Thank you for your assistance with this case. As discussed, please see attached letter.

Please contact me if you have any questions.

Thank you,

*** Phone - Call - Inbound commitment fulfilled on 05/15/2018 16:27:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/10/2018 closed by Alex Villalpando ***

***05/15/2018 16:28:09 (GMT-08:00) Pacific Time (US & Canada) ***

Closed with Resolution Code : Letter Sent

[Resolution Summary]
Pending further contact.



Kia Motors America
Consumer Affairs Department

Page 1 of 12
Last name First name VINof 2017 SPORTAGE Case Numb r  Mileage
- - e B R
Vancouver, WA, Prod. Date: 03/10/2016 Dealer: WA027 Dick Hannah KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Breakage/Damage

Case History

*** 11/30/2017 16:52:58 (GMT-07:00) Arizona ***
Contact = ||jjjj Il Priority = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 11/30/2017 16:44:16 (GMT-07:00) Arizona and created by Yeimy Armenta
Customer states:

1 vehicle broke down last night

2 vehicle was tow to dealer

3 there was a problem with spark plugs

4 due to the spark plug issue the engine was damage

5 now the engine needs to be replaced

6 Dealer just called and advice is going to take 10 weeks to replace it

7 last night they placed us in a loaner so that we could get home

Writer states:

1 Apologize for the situation

2 will open case

3 contact dealer

4 get part into UPPER

5 Can follow up with customer and repair

Customer states:

1 thank you

2 we have had multiple issues with the car

3 when vehicle was delivered the vehicle started smoke was

4 smoke was coming out from the hood

5 it actually cut on fire

6 there was an oil leak that got into turbo charger

7 with the heat of the charger when the car stop the oil ignited under the hood
8 The vehicle was at 1700 miles

9 the loaner that dealer gave us is a mini van

10 does not compare to the car we have

11 want to know what can you do to maybe get us into another car

Writer states:

1 Apologize for the situtaion

2 Understand concern

3 will open case

4 will contact dealer to get more informaiton

5 for loaner vehicle will need to talk to dealer if able to get you into another vehicle

6 additional transportation is a courtesy due to warranty does not include additional transportation or compensation
for vehicle being down

7 referred to WCIM

Customer state:

1 Understand

2 well not sure if we will be able to keep this loaner until the repair is done
3 if anything can | call you back if need help

Writer states:
1 Definitely please do so
2 will contact dealer



Kia Motors America
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Page 2 of 12
=—————=_—___=————=¢ ___——-—_m = _ __ . S == - - —=£ - - =-S . =W S —=—m_— == _——— ——m—w—————__
Last name First name VINof 2017 SPORTAGE Case Number Mileage

KNDPRCAG68H - - 11.000
Vancouver, WA, Prod. Date: 03/10/2016 Dealer: WA027 Dick Hannah KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Engine Breakage/Damage

3 and will be following up on the repair
Customer states:1 ok thank you

*** Phone - Call - Outbound commitment created on 11/30/2017 18:26:42 (GMT-07:00) Arizona with Commitment
Date 12/04/2017 and created by Yeimy Armenta ***

*** Phone - Call - Outbound commitment fulfilled on 12/23/2017 09:38:06 (GMT-07:00) Arizona with Commitment
Date 12/04/2017 closed by Yeimy Armenta ***

*** Phone - Call - Outbound created on 12/23/2017 09:38:08 (GMT-07:00) Arizona and created by Yeimy Armenta
Writer states:

1 called dealer WA027

2 spoke with Thomas service adviser

Customer Name:
Customer phone #:
Customer address: SHOUGAL WA
VIN: KNDPRCAG8
MY and Mileage: 201
Most recent RO# Open Date and Close date (if applicable): - 11/30/2017- still open

Days Down at initial Service Alert report (if applicable):

Most recent Repair Issue and Diagnosis:

Customer says, CEL flashing vehicle died, when started, sounded funny,

Diagnose: tech line with issues, tech line ended up approving replacement of engine, spark plug blew up on the
engine, no start on cracking low compression crack, pending history, block damage, and fuel contaminated with
carbon removed plugs

Able to Duplicate (Y or N): Y

Repeat Repair (Y/N), if so, how many times? N

Repair History of current concern with RO#, Open and Closed dates with mileage:N/A

ETA for completion of repairs (if applicable):

Parts on order (Y/N), if so obtain pari#, order#: waiting on engine, 11/30/17 long block roder bo 12/13 upgrade on
upper stat, part # 182S12GHOOR

Tech line Case (if applicable):

Rental / Loaner Provided? If so, since when? Y, 11/30/2017

Dealer contacted DPSM (if needed): Y

Vehicle repaired? N

Customer has possession? N

Dealer Code/Selling Dealer (Y or N):WA027/ N

Original Owner (Y or N): Y

What is current Customer Request (if needed): N/A

*** Note - Others created on 12/23/2017 09:41:41 (GMT-07:00) Arizona and created by Yeimy Armenta ***
Forward to ECR

1 Customer states vehicle needs new engine

2 WAQ27 states engine needs to be replaced, engine on BO

3 Dispatching because vehicle has been down over 20 days

4 DPSM has been advise

5 Please review and follow up accordingly
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*** Email - Internal Email Sent created on 12/23/2017 09:44:12 (GMT-07:00) Arizona and created by Yeimy
Armenta ***

Writer states:

1 Email DPSM to advise of escalation due to vehicle being down over 20 days

***12/23/2017 09:47:28 (GMT-07:00) Arizona ***
Dispatched from WIPBIin = Dispatch to Queue Western Region ECR by Yeimy Armenta
Reason: vehicle being down over 20 days

*** 12/26/2017 10:11:29 (GMT-07:00) Arizona ***
Accepted from Queue Western Region ECR to WIPBIn default-1 by Randy Chacon

***12/26/2017 11:12:13 (GMT-07:00) Arizona ***
Assigned to WIPBin ECR of Jessica Weaver by Randy Chacon
Reason:

*** Phone - Call - Inbound commitment created on 12/28/2017 17:13:54 (GMT-07:00) Arizona with Commitment
Date 12/29/2017 and created by Jessica Weaver ***

***01/02/2018 15:59:30 (GMT-07:00) Arizona ***
Case moved into WIPBin ECR and Sub Status of Assigned

*** Phone - Call - Outbound created on 01/02/2018 17:06:29 (GMT-07:00) Arizona and created by Jessica
Weaver ***

Writer called cust @ ||| G

Writer states:

1. Introduced self

2. Apologized for veh dying

3. Calling to follow up

4. Are there questions or concerns

Cust states:
1. Not at this time - | am just very surprised to find out that my spark plugs caused my engine to fail

Writer states:

1. Understood - will be looking into something for inconvenience once veh has been repaired and returned
2. Will be following along with repairs and assisting where needed

3. If anything arises please feel free to call

4. Provided ECR phone number

Cust states:
1. Ok thank you

*** Phone - Call - Outbound created on 01/02/2018 17:12:05 (GMT-07:00) Arizona and created by Jessica
Weaver ***
Writer called WAQ27 - placed on extended hold, writer disconnected

*** Phone - Call - Inbound commitment created on 12/28/2017 17:13:54 (GMT-07:00) Arizona with Commitment
Date 01/05/2018 and created by Jessica Weaver ***

*** Phone - Call - Inbound created on 01/05/2018 09:28:12 (GMT-07:00) Arizona and created by Jessica Weaver
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*kk

Writer called WAQ027 spoke to Thomas Service Adviser

Writer states:
1. Calling for status

Thomas states:
1. The vehicle has been repaired and returned to customer

Writer states:
1. Please send all RO's you have on file for customer
2. Provided email

Cust states:
1. 1 will send them now

Writer thanked

*** Phone - Call - Outbound created on 01/05/2018 09:33:45 (GMT-07:00) Arizona and created by Jessica
Weaver ***
Writer called OR008 spoke to Jeff Service

Writer states:
1. Please send all customer copy RO's -including maintenance
2. Provided email

Jeff states:
1. I will get them sent out

Writer thanked

*** Phone - Call - Outbound created on 01/05/2018 09:39:08 (GMT-07:00) Arizona and created by Jessica
Weaver ***

Writer called cust @ || G

Writer states:
1. Calling to follow up on repairs

Cust states:
1 .Everything is great thank you

Writer states:
1. Should anything arise regarding the engine please call writer directly
2. Provided ECR phone number

Cust states:
1. Ok thank you
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*** Phone - Call - Inbound commitment fulfilled on 01/05/2018 09:42:24 (GMT-07:00) Arizona with Commitment
Date 01/05/2018 closed by Jessica Weaver ***

*** Note - Others created on 01/05/2018 09:42:28 (GMT-07:00) Arizona and created by Jessica Weaver ***

<For Internal Use Only
Closing case pending customer callback. Vehicle has been repaired and returned to customer>

***01/05/2018 09:43:55 (GMT-07:00) Arizona ***
Closed with Resolution Code : Repaired at DIr
[Resolution Summary]

*** 01/05/2018 14:58:18 (GMT-07:00) Arizona ***
Reopened with Sub Status of Working

*** Phone - Call - Inbound created on 01/05/2018 14:59:24 (GMT-07:00) Arizona and created by Jessica Weaver
Cust states:
1. Calling back

Writer states:
1. Would like to review something for inconvenience - please send sales contract

Cust states:

1. When bought this vehicle is OR

2. The first day the vehicle was brought down from the DLR - it caught fire in the driveway
3. It wasn't so much the veh but the service people negligence

4. The person that serviced it prior left the oil cap off and oil splashed all over the hood

5. So it caught fire under the hood

6. They had to tow it back to their service center and it took them awhile for parts

7. When they brought it back it also has a broken headlight - so they then

8. When the engine had blown up it was right at the intersection of a entrance to a highway
9. Now it has a replacement motor and | feel that | am driving a used car

10. The DLR has been great in following through and fixing the vehicle

Writer states:
1. Apologized
2. What are you requesting of Kia

Cust states:

1. I don't know what you are able to do

2. It has just been one process after another and now | have low confidence in the car
3. Once the engine gets replaced you don't have the same vehicle

Writer states:

1. Would like to ask a few questions regarding fire

2. Ran fire script

3. Will be forwarding case to another department for handling
4. Can still send sales contract to writer and will attach to case
5. Please allow 2-3 business days for follow up

6. Please feel free to call if questions
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Cust states:
1. Ok thank you

*** Qthers - Others created on 01/05/2018 17:12:45 (GMT-07:00) Arizona and created by Jessica Weaver ***
Dispatching to NCA

1. Customer alleges vehicle caught fire
2. Please review and assist

***01/05/2018 17:14:59 (GMT-07:00) Arizona ***
Dispatched from WIPBin = ECR to Queue National CA by Jessica Weaver
Reason:

***01/08/2018 08:02:48 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted, from Queue = National CA to WIPBin Inbox/Need To Call

***01/08/2018 08:23:35 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 01/08/2018 09:35:21 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt left a VM for the customer.

*** Phone - Call - Inbound commitment created on 01/08/2018 09:35:35 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/16/2018 and created by Ryan Ristow ***

*** Email - External Email Received created on 01/08/2018 12:12:09 (GMT-07:00) Arizona and created by Jessica
Weaver ***
Email received from customer with purchase agreement and title attached

Hi Jessica,
Per our telephone conversation, I'm forwarding you our Purchase Agreement and Title.
Please let us know if further documentation is required.

Regards,

I I

*** Phone - Call - Inbound commitment fulfilled on 01/08/2018 11:15:42 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/16/2018 closed by Ryan Ristow ***

The customer called back in:

1. Returning your call.

2. | sent documents to Jessica.

3. | have had multiple concerns.

4. most recently a fire that led to an engine replacement.
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Wrt replied:

1. Okay, | will gather all the docs and get back to you ASAP.

*** Phone - Call - Outbound commitment created on 01/08/2018 11:15:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/09/2018 and created by Ryan Ristow ***

*** Phone - Call - Outbound commitment created on 01/08/2018 11:15:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/09/2018 and created by Ryan Ristow ***

*** Phone - Call - Outbound commitment created on 01/08/2018 11:15:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/09/2018 and created by Ryan Ristow ***

*** Phone - Call - Outbound commitment created on 01/08/2018 11:15:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/09/2018 and created by Ryan Ristow ***
Wrt left a VM for the dealer.

*** Phone - Call - Outbound commitment created on 01/08/2018 11:15:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/10/2018 and created by Ryan Ristow ***

*** Phone - Call - Outbound commitment fulfilled on 01/10/2018 13:21:43 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/10/2018 closed by Ryan Ristow ***

Wrt contacted WAQ27:

1. The customer claimed that their vehicle caught on fire.

2. is this true?

Svc mgr replied;
1. That is not the case.
2. However, there was an engine replacement.

The svc mgr replied:
1. There was no fire.
2. There was just smoke.

***01/10/2018 13:27:44 (GMT-08:00) Pacific Time (US & Canada) ***
Dispatched from WIPBIin = 2. Pending Customer Callback to Queue Western Region Admin by Ryan Ristow
Reason: Wrt reviewed with ECAM.

*** Phone - Call - Outbound created on 01/10/2018 13:46:00 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Calling in regards to the vehicle.

2. | have reviewed and | am able to send you case to the appropriate department to review your request for a
repurchase.

The customer replied:
1. 1 do not want a repurchase.
2. | just want either a dealer maintenance plan and an adjustment to my extended warranty.

Wrt replied:
1. okay, | will review and see what | am able to offer and get back to you ASAP.

*** Phone - Call - Outbound created on 01/16/2018 13:15:42 (GMT-08:00) Pacific Time (US & Canada) and
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created by Ryan Ristow ***

Wrt contacted the customer:

1. I was able to review your request for a maintenance plan.

2. | can offer one for 84 months, 15K per year at 5,000 mile intervals.

The customer replied:
1. Does it include engine and transmission fluids?

Wrt replied:
1. It does not.
2. it does check all the fluids every time it is used though.

The customer replied;
1. that is not much help then.
2. We already have oil changes for life.

Wrt replied:
1. Well the plan | am offering costs about $1,200.00.
2. | could offer you that.

The customer replied;
1. I will double check with my wife and then give you a call back.

*** Phone - Call - Inbound commitment created on 01/16/2018 13:19:35 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/23/2018 and created by Ryan Ristow ***

*** Phone - Call - Inbound commitment fulfilled on 01/16/2018 13:35:38 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/23/2018 closed by Ryan Ristow ***

Customer called in:

1. We reviewed and we would just like to accept the cash settlement.

Wrt replied:
1. okay, | will review and get the release out to you.

*** Email - External Email Sent commitment created on 01/16/2018 13:35:40 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/17/2018 and created by Ryan Ristow ***

*** Email - External Email Sent commitment fulfilled on 01/17/2018 08:29:09 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/17/2018 closed by Ryan Ristow ***

Hello |l

Per my discussion with | am emailing the release to you. Please review, sign, and return it to me. Once
returned, | will be able to submit for the check.

Best,
*** Email - External Email Received commitment created on 01/17/2018 08:29:10 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/24/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 01/17/2018 13:08:15 (GMT-08:00) Pacific Time (US &
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Canada) with Commitment Date 01/24/2018 closed by Ryan Ristow ***
Customer called in:

1. Left VM

2. the vehicle is now leaking motor oil.

3. This feels like a junk yard car.

4. please escalate this case to the other department we were discussing.

*** 01/17/2018 13:09:17 (GMT-08:00) Pacific Time (US & Canada) ***
Dispatched from WIPBIin = 2. Pending Customer Callback to Queue Western Region Admin by Ryan Ristow
Reason: Customer requests buyback. Reviewed with ECAM.

*** 01/18/2018 13:21:41 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted, from Queue = Western Region Admin to WIPBin Default

*** Phone - Call - Inbound commitment created on 01/18/2018 13:21:50 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 01/19/2018 and created by Casey Crowell ***

*** Phone - Call - Outbound created on 01/19/2018 13:34:27 (GMT-08:00) Pacific Time (US & Canada) and
created by Casey Crowell ***

ECA called cust on primary #.

LVM introducing self - requesting call back

*** Phone - Call - Inbound commitment created on 01/19/2018 13:37:19 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 01/22/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment fulfilled on 01/19/2018 13:54:42 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 01/19/2018 closed by Casey Crowell ***

*** Phone - Call - Inbound commitment fulfilled on 01/25/2018 13:25:43 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 01/24/2018 closed by Casey Crowell ***

*** Phone - Call - Outbound created on 02/05/2018 16:23:36 (GMT-08:00) Pacific Time (US & Canada) and
created by Casey Crowell ***

ECA called cust on primary #:

1. adv working on review of your offer

2. need most recent RO

3. will obtain from dir

4. will also need sales contract

Cust:

1. got veh back

2. seems ok now

3. will consider g/w, but would like to see your offer
4. let me know if you need anything

*** Phone - Call - Inbound commitment created on 02/05/2018 16:25:07 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 02/07/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment created on 02/05/2018 16:25:07 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 02/12/2018 and created by Casey Crowell ***
From: Crowell, Casey [KMA]
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Sent: Thursday, February 08, 2018 4:47 PM
To: 'DHENRY@DICKHANNAH.COM'

Subject: RO Request - ] - KNDPRCA6sH 7|
Hi Devin,
I need all customer SIGNED copies of all warranty ROs you have for this VIN #.

The customer is seeking a repurchase under Lemon Law, and I'll need these documents to properly verify the
number of days down.

Thanks for your help.

Best,

*** Phone - Call - Inbound commitment fulfilled on 02/08/2018 17:06:16 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/12/2018 closed by Casey Crowell ***

ECA called dir SD Devin

1. cust has 2 ROs, one is still open, will close today.

2. other RO has no signature as they picked up after hours.

3. will send tomorrow morning.

*** Phone - Call - Inbound commitment created on 02/08/2018 17:06:18 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/09/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment fulfilled on 02/09/2018 13:07:00 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/09/2018 closed by Casey Crowell ***

*** Email - External Email Received created on 02/09/2018 13:07:15 (GMT-08:00) Pacific Time (US & Canada)
and created by Casey Crowell ***

From: Devin Henry [mailto:dhenry@dickhannah.com]

Sent: Friday, February 09, 2018 12:42 PM

To: Crowell, Casey [KMA]

Subject:

Morning,

| am still tracking down the hard copy of the last repair order. But this is a copy of their first visit.

*** Phone - Call - Inbound commitment created on 02/09/2018 13:07:34 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/12/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment created on 02/09/2018 13:07:34 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/14/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment created on 02/09/2018 13:07:34 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/19/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment created on 02/09/2018 13:07:34 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/19/2018 and created by Casey Crowell ***
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From: Crowell, Casey [KMA]
Sent: Monday, February 19, 2018 1:38 PM
To: 'Devin Henry'

Subject: RE: || I

Hi Devin,
Any chance you were able to locate the most recent RO?

Thanks,

*** Phone - Call - Inbound commitment created on 02/09/2018 13:07:34 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 02/20/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment created on 02/09/2018 13:07:34 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 02/21/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment fulfilled on 02/21/2018 15:20:28 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 02/21/2018 closed by Casey Crowell ***
From: Devin Henry [mailto:dhenry@dickhannah.com]

Sent: Tuesday, February 20, 2018 2:34 PM

To: Crowell, Casey [KMA]

Subject: FW: AS I _Oo-<_S_ GG ~<f

Casey,

Sorry it took me so long to retrieve it....

Devin Henry

*** Phone - Call - Inbound commitment created on 02/21/2018 15:20:30 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 02/22/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment fulfilled on 02/23/2018 13:27:16 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 02/22/2018 closed by Casey Crowell ***

*** Phone - Call - Inbound commitment created on 02/23/2018 13:37:12 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 02/27/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment fulfilled on 03/01/2018 16:57:24 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 02/28/2018 closed by Casey Crowell ***
ECA called cust on primary#:

1. LVM requesting s/c.

2. may send via email or call back to get info

*** Phone - Call - Inbound commitment created on 03/01/2018 16:57:27 (GMT-08:00) Pacific Time (US & Canada)

with Commitment Date 03/05/2018 and created by Casey Crowell ***
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*** Phone - Call - Inbound commitment fulfilled on 03/07/2018 14:21:48 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/07/2018 closed by Casey Crowell ***

*** Phone - Call - Inbound commitment created on 03/16/2018 14:05:51 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/19/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment created on 03/16/2018 14:05:51 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/19/2018 and created by Casey Crowell ***
CSA - 3-option

*** Phone - Call - Outbound created on 03/19/2018 11:06:36 (GMT-08:00) Pacific Time (US & Canada) and
created by Casey Crowell ***

ECA called cust:

1. LVM for return call.

*** Phone - Call - Inbound commitment created on 03/16/2018 14:05:51 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/20/2018 and created by Casey Crowell ***
need more info to complete CSA - pending cust call back

*** Phone - Call - Inbound commitment fulfilled on 03/21/2018 15:39:17 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/21/2018 closed by Casey Crowell ***

ECA called cust:

1. offered $4k for inconvenience

Cust accepted

*** Phone - Call - Inbound commitment created on 03/21/2018 15:39:19 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/22/2018 and created by Casey Crowell ***

*** Phone - Call - Inbound commitment fulfilled on 03/22/2018 16:47:36 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/22/2018 closed by Casey Crowell ***
sent release for signature

*** 03/23/2018 16:58:12 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: [JJij Submitted

*** 04/20/2018 13:43:43 ***
Goodwill #: [ Submitted

*** 04/20/2018 13:44:29 ***
Goodwill #: [} Submitted

***04/24/2018 09:21:00 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: ] Final Approved

***04/27/2018 16:22:57 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Goodwill Issued

[Resolution Summary]

Settled w/ cust for concerns, provided g/w
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Case History

***01/30/2018 13:46:19 ***
Contact = FOX RENT A CAR ., Priority = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 01/30/2018 13:40:53 and created by Susan Torborg ***
Bryan Benson/Regional Fleet manager states:

1. I am calling to open a case on a vehicle that we had that caught fire.

2. You can follow up with Mary Lockhart/Legal Department

Writer states:
1. Did you file a report with police/insurance?

RM states:
1. Mary can provide you with all that information needed.
2. Mary can be reached at (918) 998-0556

Writer states:
1. Ok I will forward this to our National department.
2. Someone will be in touch.

RM states:
1. Ok thank you

Writer states:
1. Thank you for calling Kia

***01/30/2018 13:46:46 ***
Dispatched from WIPBIin = Default to Queue National CA by Susan Torborg
Reason:

***01/31/2018 08:18:38 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted, from Queue = National CA to WIPBin Inbox/Need To Call

***01/31/2018 08:40:39 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn default of Alex Villalpando by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 01/31/2018 09:32:27 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact. Left message for CB

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/02/2018 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 02/02/2018 08:55:12 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt states

1. Hello contacting in regards to case

2. Please advise

3. Please provide photos, reports, statements, etc.

Mary states
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1. Unit #NH 208 118

. Renters just left lot 15-20 minutes

. car began to smoke and someone in another vehicle advised that the car was on fire
. Car caught on fire and renters loss personal belongings

. this occurred on 18

. We are self insured.

. Will be able to send you docs.

NO O~ WN

Wrt states
1. Thank you

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/06/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/09/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/13/2018 and created by Alex Villalpando ***

*** Note - Others created on 02/12/2018 11:28:17 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Reviewed with KMA engineers.

*** Email - External Email Sent created on 02/12/2018 11:28:44 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Sent: Monday, February 12, 2018 11:28 AM

To: 'Mary Lockhart'

Subject: RE: NH208118 TPA-171556 SPORTAGE | KIA |

Hi Mary,

| am reviewing the case with my KMA engineers and we are working on setting a date for inspection.

Please let me know if you have any questions.

Thank you,

*** Email - External Email Received created on 02/13/2018 13:27:01 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Cc: John Clark

Subject: Re: NH208118 TPA-171556 SPORTAGE | KIA /|

Hi Alex,

Can you please include Edgar Hernandez and Laura Zapata when scheduling, as one of them will be attending.
They are both on this email.

Thanks,
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Mary Lockhart

Liability Claims Manager
FOX RENTA CAR, INC
4135 South 100th E Ave
Miles Bldg, Suite 200
Tulsa, OK 74146
918-998-0556 office
310-946-9539 cell
918-998-0559 fax
mlockhart@foxrentacar.com
www.foxrentacar.com

*** Note - Others created on 02/13/2018 13:27:09 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
ehernandez@foxrentacar.com

Izapata@foxrentacar.com
jclark@foxrentacar.com

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/16/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/20/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/22/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/26/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/27/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/02/2018 and created by Alex Villalpando ***

*** Note - Others created on 03/05/2018 09:21:41 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***

FL - TAMPA SOUTH

COPART AUTO AUCTIONS

12020 US HIGHWAY 301 SOUTH

RIVERVIEW FL 33578

Phone (813) 671-5550

*** Email - External Email Sent created on 03/05/2018 09:26:04 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Subject: RE: NH208118 TPA-171556 SPORTAGE | KIA /|
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Good morning Mary,
Would we be able to set up an inspection for 3/14/18 at 1pm?

Thank you,

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/06/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/09/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 01/31/2018 09:32:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/16/2018 and created by Alex Villalpando ***

*** Note - Others created on 03/19/2018 08:53:54 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Reviewed with KMA engineers.

*** Phone - Call - Outbound created on 03/19/2018 08:54:10 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt states

1. Hello contacting in regards to case

2. Have reviewed case with engineer

3. Cause was not found to be manufacturer defect

4. Qil fill cap is missing

5. Reviewing maintenance history, see oil change was performed right before event.

Mary states
1. Do you have a written report or photos
2. Can you send it to me

Wrt states
1. Do not have written report
2. Can provide you photo

Mary states
1. Thank you

*** Email - External Email Sent created on 03/19/2018 08:58:19 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Sent: Monday, March 19, 2018 8:58 AM

To: 'Mary Lockhart'

Subject: RE: NH208118 TPA-171556 SPORTAGE | KIA /| I

Good morning Mary,

Thank you for speaking with me. Per our conversation, please see attached photo.

Thank you,
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*** Phone - Call - Inbound commitment fulfilled on 03/19/2018 08:59:39 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/21/2018 closed by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 03/19/2018 08:59:53 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/21/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment created on 03/19/2018 08:59:53 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/04/2018 and created by Alex Villalpando ***

*** Phone - Call - Inbound commitment fulfilled on 04/11/2018 09:19:03 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/04/2018 closed by Alex Villalpando ***

***04/11/2018 09:19:14 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

[Resolution Summary]

Pending further contact.



Kia Motors America
Consumer Affairs Department

Page 1 of 13
Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— ooncacxi i 255
Shreveport, LA, Prod. Date: 10/14/2016 Dealer: LA048 Orr KIA of Shreveport Bo
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Engine Overheat

Case History

*** 02/12/2018 07:25:06 ***
Contact = 2751 AVIS RENT A CAR, Priority = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 02/12/2018 07:25:27 and created by Edward Blair ***
Avis

1.Yesterday the veh had to be brought back to lot because it was smoking really bad

2.1t actually went up in flames and the fire dept had to come put it out

Writer
1.1 am sorry about that veh
2.1 have created a case for you and | will send this up to our national team to help you out with this

*** 02/12/2018 07:47:49 ***
Dispatched from WIPBIin = Default to Queue Southwest Region Admin by Edward Blair
Reason:

*** Phone - Call - Inbound created on 02/12/2018 07:48:25 and created by Edward Blair ***
Spoke with

Jonathon Scoggin ce! | G

is the primary contact .

***02/12/2018 08:06:06 (GMT-08:00) Pacific Time (US & Canada) ***
Dispatched from WIPBin = _New_ to Queue National CA by Kristen Schaefer
Reason:

***02/13/2018 07:55:14 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup

*** 02/13/2018 08:03:32 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Default of Gustavo Villela by Jeff Stroup
Reason:

*** Phone - Call - Inbound created on 02/13/2018 11:27:39 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

Wtr Spoke with Jonathon Scoggin, with airline company:

1.Asked for description

2. Jonathon advised customer was driving and the car started smoking.

3... After she pulled over the car caught fire

4. Wtr asked for pics/ service history/ Fire report

5. Jon advised will email them

6. Wtr gave email and call ended

*** Phone - Call - Inbound created on 02/13/2018 12:01:18 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
Wir uploaded carfax

*** Phone - Call - Inbound commitment created on 02/13/2018 12:01:33 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/20/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 02/13/2018 12:51:34 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/20/2018 closed by Gustavo Villela ***
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*** Phone - Call - Inbound commitment created on 02/13/2018 12:51:38 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/13/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 02/13/2018 14:12:42 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/13/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 02/13/2018 14:12:44 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
Wtr reviewed case with engineer

*** Phone - Call - Inbound created on 02/13/2018 15:17:29 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

Wtr spoke with Jonathon, avis:

1. Advised case was reviewed

2. Asked for permission to inspect

3. asked for a copy of rental agreement

4. Asked if facilities had way to lift vehicle

5.Jon granted permission, advised will email agreement and will follow up on lift, and advised mon and fridays were
bad days

6. Wtr thanked and advised will get back with inspection day

call ended

*** Phone - Call - Inbound commitment created on 02/13/2018 15:27:26 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/16/2018 and created by Gustavo Villela ***

***02/14/2018 10:20:42 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin Thermal Event and Sub Status of Assigned

*** Phone - Call - Inbound commitment fulfilled on 02/16/2018 09:33:53 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/16/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 02/16/2018 09:33:54 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

Wtr spoke with Jonathon,

1. Asked if lift was avaiable for inspection

2. Jon stated yes

3. Wtr advised engineer coming 2/20 around 8:30am

4. Jon thanked call ended

*** Phone - Call - Inbound commitment created on 02/16/2018 13:34:28 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/23/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 02/27/2018 16:05:06 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/23/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 02/27/2018 16:05:08 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
reviewed with engineers

*** Phone - Call - Inbound commitment created on 02/27/2018 16:08:57 (GMT-08:00) Pacific Time (US & Canada)
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with Commitment Date 03/01/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 03/01/2018 15:34:22 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/01/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound commitment created on 03/01/2018 15:34:24 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/08/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound created on 03/02/2018 13:45:41 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

Wir spoke with Billy, avis:

1.Advised calling on behalf of customer

2. Customer claiming injuries

3. Wtr advised to have customer email me with info

4. Billy agreed

call ended

*** Phone - Call - Inbound commitment created on 03/01/2018 15:34:24 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/08/2018 and created by Gustavo Villela ***

*** Note - Others created on 03/06/2018 11:31:29 (GMT-07:00) Arizona and created by Robert Bauer ***
****************Notes from Duplicate Case************************

*** (03/05/2018 19:54:10 (GMT-08:00) Pacific Time (US & Canada) ***

Contact = || I Friority = Standard, Sub Status = Working

*** Email - Internal Email Received created on 03/05/2018 19:54:12 (GMT-08:00) Pacific Time (US & Canada) and
created by Sandra Guindi ***

NCA was contacted by KMA Marketing who received a copy of a post from Kia Motors India. Post was from a
US-based customer who indicated a Sportage had caught fire while his wife was driving. Attaching copy of post to
case.

Please follow up with customer accordingly.

*** 03/05/2018 19:57:28 (GMT-08:00) Pacific Time (US & Canada) ***
Dispatched from WIPBin = default to Queue Callcenter by Sandra Guindi
Reason:

*** (03/06/2018 08:57:46 (GMT-07:00) Arizona ***
Accepted from Queue Callcenter to WIPBin default by Diana Thacker

*** 03/06/2018 10:52:29 (GMT-07:00) Mountain Time (US & Canada) ***
Assigned to WIPBIn Inbox of Robert Bauer by Julie Miller
Reason:

*** Phone - Call - Outbound created on 03/06/2018 11:09:16 (GMT-07:00) Arizona and created by Robert Bauer
Writer states:

1. Calling to follow up on case.

2. Advised that writer was provided information that the Veh may have caught fire.

3. Can you explain the situation?
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Customer states:

1. We have been waiting to hear back on this.

2. This is a rental car.

3. We have spoken to the rental company and they advised that they are working with Kia on this.
4. We have left multiple messages for Gustavo at Kia

5. We have yet to hear back.

Writer states:
1. | apologize.
2. Advised that writer would be happy to see if he is available.

*****i*****i*k***Transferred to NCA

e o o o e e o e e e e e e e e ok e 7 ok e e e e e e Fe e e de e o e e e e ke K

end of Duplicate Case Notes

*** Phone - Call - Inbound created on 03/06/2018 10:31:23 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

WTr spoke with Ms. %

1. Wir advised spoken with billy from insurance
2. Asked to send over documentation

3. Cus advised will send to wirs email

call ended

*** Phone - Call - Inbound created on 03/12/2018 09:03:22 (GMT-08:00) Pacific Time (US & Canada) and created
by Jeff Stroup ***
wir entering notes from DUP case |||}

*** 03/01/2018 18:59:18 (GMT-07:00) Arizona ***
Contact = , Priority = Standard, Sub Status = Working

*** Web - Note created on 03/01/2018 18:59:10 (GMT-07:00) Arizona and created by Mariella Campos ***
SOCIAL MEDIA CONTACT 2/27/2018

CUSTOMERH)
Wife isl months pregnant and was in a Kia Sportage engine fire no call back from Kia representatives yet.. only on
move how

Wife isl months pregnant and was in a Kia Sportage engine fire no call back from Kia representatives yet.. only on
move now

*

Wife isl months pregnant and was in a Kia Sportage MALFUNCTIONS engine fire no call back from Kia
representatives yet.. only on move now

Wife isl months pregnant and was in a Kia Sportage MALFUNCTIONS engine fire no call back from Kia
representatives yet.. only on move now
*Video -

Wife isl months pregnant and was in a 2017 or 16 Kia Sportage MALFUNCTIONS engine fire . 2 weeks ago. She
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has reached out and no call back from Kia representatives yet.. she has shortness of breath and I’'m scared for my
unborn child ..only on move now
*Video-

Wife isl months pregnant and was in a 2017 or 16 Kia Sportage MALFUNCTIONS engine fire . 2 weeks ago. She
has reached out and no call back from Kia representatives yet.. she has shortness of breath and I’'m scared for my
unborn child ..only on move now

* Video - I

KMA

Hello - We understand your concerns. Please private message your VIN and contact number so we may
have a member of our team follow up with you. Note that once you select the ‘Get Started’ icon off our page, you
will be greeted by our bot, Kian. Please select the “VIN and Contact Info’ button and then begin typing your
message. This will ensure it gets routed to our team for follow up. *MC

CUSTOMER 2/27/18

Kia Motors America Wife isl months pregnant and was in a Kia Sportage engine fire no call back from Kia
representatives yet.. only on move now

*Video- [

My wife was in it also

*

Wife isl months pregnant and was in a Kia Sportage engine fire no call back from Kia representatives yet.. only on

move now my info if Kia wants to get | contact with me as well
* Video- *
KMA 2/27/18

Helloq - Thank you for providing your contact number. Could you also private message your VIN so we may
have a member of our team review your concerns? Please note that upon your response, you may be greeted by
our new bot, Kian. Please type 'Consumer Affairs' to ensure your message gets routed to our team for follow up.
Thank you! *MC

CUSTOMER 2/27/18
My wife was in this car and we have called several times

Consumer affairs .. Wife isl months pregnant and was in a Kia Sportage engine fire no call back from Kia
representatives yet..

CUSTOMER 3/1/18

We have not got any kind of resolution for this .. my wife is i months pregnant 1 and no one have contacted her
she has left message after message with consumers affairs and no call back

* Cust included video attachment *

KMA 3/1/18
Hello - We apologize, we are unable to locate your information. Please private message your VIN so we
may have a member of our team follow up with you. “MC
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Shreveport, LA, 71105 Prod. Date: 10/14/2016 Dealer: LA048 Orr KIA of Shreveport Bo:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
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CUSTOMER 3/1/18
I'm sorry if no one can call us back at ||| o I o V- I o R
KMA

I - Fiease allow 2-3 business days for a member of our team to follow up with you. AMC

*** 03/01/2018 18:59:59 (GMT-07:00) Arizona ***
Assigned to WIPBIn Inbox of Jason Henry by Mariella Campos
Reason:

*** Phone - Call - Inbound commitment created on 03/02/2018 17:27:05 (GMT-05:00) Eastern Time (US &
Canada) with Commitment Date 03/06/2018 and created by Jason Henry ***

*** Web - Call - Inbound created on 03/05/2018 17:26:31 (GMT-07:00) Arizona and created by Lonnie Thayer ***
Social Media contact

He !ave |e! our number to customer affairs several times and no answer Kia has a class action law suit and my
wife suffered smoke damage and she is Imonths pregnant.. still no answer from them

picture of possible engine compartment :

Picture of front end :

We have left our number to customer affairs several times and no answer Kia has a class action law suit and my
wife suffered smoke damage and she is lmonths pregnant.. still no answer from them

Picture of driver seat :

We have left our number to customer affairs several times and no answer Kia has a class action law suit and my
wife suffered smoke damage and she is Imonths pregnant .. still no answer from them Kia say that have left a
messages but haven’t saw one yet or a call || l] my wife keeps going to the hospital for my baby again

*** Phone - Call - Inbound commitment fulfilled on 03/07/2018 12:25:55 (GMT-05:00) Eastern Time (US & Canada)
with Commitment Date 03/06/2018 closed by Jason Henry *™*

*** Phone - Call - Outbound created on 03/07/2018 12:26:44 (GMT-05:00) Eastern Time (US & Canada) and
created by Jason Henry ***

Wit called cust to follow up:

1. Left VM with KCAC# and Case ID

2. Calling to follow up on veh concerns
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3. Please call to discuss
4. Thank you

*** Phone - Call - Inbound commitment created on 03/07/2018 12:27:04 (GMT-05:00) Eastern Time (US &
Canada) with Commitment Date 03/08/2018 and created by Jason Henry ***

*** Phone - Call - Inbound commitment created on 03/07/2018 12:27:04 (GMT-05:00) Eastern Time (US &
Canada) with Commitment Date 03/08/2018 and created by Jason Henry ***

*** Phone - Call - Inbound commitment created on 03/07/2018 12:27:04 (GMT-05:00) Eastern Time (US &
Canada) with Commitment Date 03/08/2018 and created by Jason Henry ***

*** Phone - Call - Inbound commitment fulfilled on 03/09/2018 12:26:49 (GMT-05:00) Eastern Time (US & Canada)
with Commitment Date 03/08/2018 closed by Jason Henry ***

*** Phone - Call - Outbound created on 03/09/2018 12:28:04 (GMT-05:00) Eastern Time (US & Canada) and
created by Jason Henry ***

Wrt called cust to follow up:

1. Left VM with KCAC# and Case ID

2. Calling to follow up on veh concerns

3. Please call to discuss

4. Thank you

*** Note - Others created on 03/09/2018 12:28:29 (GMT-05:00) Eastern Time (US & Canada) and created by
Jason Henry ***

****ESCALATING CASE TO NCA PER PL*****

1. Cust alleges veh caught fire while driving

2. Multiple pictures and videos posted to Social Media (links above)

3. Wrt has been unable to make contact with customer to get details

4. Please review and follow up accordingly

***03/09/2018 12:30:25 (GMT-05:00) Eastern Time (US & Canada) ***
Dispatched from WIPBIin = In Progress to Queue National CA by Jason Henry
Reason:

*** 03/12/2018 08:26:05 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted, from Queue = National CA to WIPBin Inbox/Need To Call

*** Phone - Call - Inbound commitment fulfilled on 03/14/2018 15:29:08 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/08/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound commitment created on 03/14/2018 15:29:10 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/16/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment created on 03/14/2018 15:29:10 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/19/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 03/20/2018 07:45:10 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/19/2018 closed by Gustavo Villela ***
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— ooncacxi i 255
Shreveport, LA, Prod. Date: 10/14/2016 Dealer: LA048 Orr KIA of Shreveport Bo
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Engine Overheat

*** Phone - Call - Inbound created on 03/20/2018 07:45:13 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
Wtr reviewed case with engineers

*** Phone - Call - Inbound commitment created on 03/20/2018 07:45:25 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/21/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound created on 03/21/2018 09:14:34 (GMT-07:00) Arizona and created by Sasha Kerns ***
Customer states:

1: Missed call from JHenry

2: Was unsure what the message was about

Writer states:
1: Apologized
2: Advised case was sent to NCA

Customer states:

1: Gustavo has been the CM

2: | cant get a hold of him

3: My attorney cant reach Gustavo

Writer states:

1: Aplogized

2: Advised will document in case
**Transferred to JHenry voice mail

*** Phone - Call - Inbound created on 03/27/2018 15:49:30 (GMT-05:00) Eastern Time (US & Canada) and createc
by Tracey Icenhour ***
Becky with William Long's Office 318-797-8288

Cust states
1

2 Hee! to !now how to send letter of representation to Gustavo

3 Cust rented Kia from Avis and Kia is accepting liability for accident
4 Cust has spoken with Jovana Richard

Wrt states

1 Apologized

2 Advised called GVillela ((949) 430-3321) and he was not available

3 Left VM to have NCA call Becky back and provided why Becky needs to speak with NCA

Cust states
1 Thank you

*** Phone - Call - Inbound created on 03/30/2018 16:12:18 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
Tread Review Completed

*** Letter - Letter Sent created on 04/09/2018 11:01:49 (GMT-08:00) Pacific Time (US & Canada) and created by
Brecon Crosby ***
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— ooncacxi i 255
Shreveport, LA, Prod. Date: 10/14/2016 Dealer: LA048 Orr KIA of Shreveport Bo
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Engine Overheat

NCA rec'd letter from William R Long. Letter states:
1. Please find enclosed the following concerning the above referenced matter: medical reports & wage information.

Attaching to case.

*** Phone - Call - Inbound created on 04/10/2018 12:13:40 (GMT-05:00) Eastern Time (US & Canada) and createc
by Jada Jones ***

cust states

1. I am checking on my case | haven't heard anything and | want to know something

wrt states
1. apologized and advised cust that | will note case and case manager will reach back out to him

cust states
1. | have left him 4 vms and emailed three times

*** Phone - Call - Inbound commitment fulfilled on 04/18/2018 08:38:56 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/21/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 04/18/2018 08:38:57 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

WTr spoke with Jon Scoggins;

1. Apologized for the wait

2. Advised received letter of rep from cust in regards to med. bills

3. Will review with our legal team

4. Will follow up with you for next steps today or tomorrow

5. Jon thanked

call ended

*** Phone - Call - Inbound commitment created on 04/18/2018 08:47:45 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/19/2018 and created by Gustavo Villela ***

*** Web - Note created on 05/03/2018 06:46:52 (GMT-07:00) Arizona and created by Mariella Campos ***
SOCIAL MEDIA CONTACT 5/3/18

CUSTOMER

Kia car fire

I’'m in need of help .. my pregnant wife rented a Kia Sportage this year and the car busted in flames causing her to
have smoke damage. | have video and reached out to Kia and they have ignored me. Can someone please helps
us with this matter. This is not a case that’s by its self my reach shows several cases that has happened. This was
not only Kia but also the airport rental company that's decided not to be concerned about the situation. If you guys
can help me please contact me and my wife at

*** Phone - Call - Inbound created on 05/08/2018 16:02:27 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

Wtr spoke with Jon Scoggins:

1. Jon looking for update

2. Witr advised will follow up tomororow morning
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I ooncacxi i 255
Shreveport, LA, Prod. Date: 10/14/2016 Dealer: LA048 Orr KIA of Shreveport Bo
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Engine Overheat

call ended

*** Phone - Call - Inbound commitment updated on 05/08/2018 16:07:50 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/19/2018 and updated by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 05/08/2018 16:07:51 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 04/19/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound commitment created on 05/08/2018 16:08:06 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/09/2018 and created by Gustavo Villela ***

*** Web - Note created on 06/06/2018 10:43:53 (GMT-07:00) Arizona and created by Mariella Campos ***
SOCIAL MEDIA CONTACT 6/5/18

CUSTOMER
| have got nothing and my wife’s having complications with her pregnancy

*** Phone - Call - Inbound commitment updated on 06/13/2018 16:07:37 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/14/2018 and updated by Gustavo Villela ***

*** Fax - Fax Received created on 06/21/2018 10:19:43 (GMT-08:00) Pacific Time (US & Canada) and created by
Brecon Crosby ***

NCA rec'd letter from William R Long. Letter states:

1. Please find enclosed the following concerning the above referenced matter: medical reports.

Attaching to case.

*** Letter - Letter Received created on 06/27/2018 09:51:29 (GMT-08:00) Pacific Time (US & Canada) and created
by Brecon Crosby ***

NCA rec'd letter from William R Long. Letter states:

1. Please find enclosed the following concerning the above referenced matter: medical reports.

Attaching to case.

*** Phone - Call - Inbound created on 06/27/2018 18:39:52 (GMT-08:00) Pacific Time (US & Canada) and created
by Bradley Holt ***
Called Jon Scoggins (318) 617-6744 - LVM that either Jeff Stroup or | would call, or to call one of us.

*** Email - External Email Sent created on 06/28/2018 10:56:05 (GMT-08:00) Pacific Time (US & Canada) and
created by Michele Cameron ***

Writer called Mr. J. Scoggins at Avis to follow-up on his earlier VM message since B. Holt was unable to actually
speak to him. Writer advised:

1. Apologize for delays with this case resolution

2. Writer reviewed with team and apparently the medical claim by the renter has delayed resolution

3. Writer has asked that the Avis and renter claims be separated so that we can resolve separately

4. Asked team to provide Avis with settlement details by COB tomorrow, 6/29, so that we can provide resolution
next week if all documentation is received

5. Will send Mr. Scoggins a confirming email and provide his email address to the case owner
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— ooncacxi i 255
Shreveport, LA, Prod. Date: 10/14/2016 Dealer: LA048 Orr KIA of Shreveport Bo
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys

Kia Case Type LvI2: Quality Kia Case Type Lvl4: Engine Overheat

Mr. Scoggins stated:

1. Thank you very much for the call

2. Did receive a message from Mr. Holt but have been traveling & unable to call him back yet

3. Appreciate the effort to expedite resolution and will look for an email with the details to be received on Friday
and will work to expedite

Writer sent the following email:

From: Cameron, Michele [KMA]

Sent: Thursday, June 28, 2018 10:55 AM

To: 'jonathanscoggin@gmail.com’

Cc: Holt, Bradley (Brad) [KMA]; Stroup, Jeff [KMA]; Villela, Gustavo [KMA]
Subject: UPDATE: 2017 Sportage Case,

Jonathan,

Per our telephone conversation today, assuming we have no outstanding issues that I'm unaware of, we will work
to get you confirmation of the exact settlement details by tomorrow so that we can issue Avis a check to resolve this
matter next week.

| have added Messrs. Jeff Stroup and Gus Villela to this email chain so that they have your email address and can
email you any necessary documents. | apologize for the delay in resolving this matter but | believe we’re on the
right track now. Thank you for reaching out.

Best,
Michele Cameron
Director, Consumer Affairs & Warranty Operations

Kia Motors America, Inc. | Email: mcameron@kiausa.com
Direct Telephone: 949.468.4617 | Fax: 949.468.4805

J. Stroup/G. Villela to address directly with Mr. Scoggins.

*** Phone - Call - Outbound created on 06/29/2018 16:35:31 (GMT-08:00) Pacific Time (US & Canada) and
created by Jeff Stroup ***

wtr spoke with Jonathan at*
1. wir advised of dollar findings (purchase price minus mileage fee)

2. wir advised will forward settlement agreement for review
3. Jonathan advised would review it and contact wtr Monday with any questions.

*** Email - External Email Sent created on 06/29/2018 16:37:18 (GMT-08:00) Pacific Time (US & Canada) and
created by Jeff Stroup ***
Jonathan,

Thank you for speaking with me over the phone. As | advised, the settlement agreement is attached. If you have
any questions, please let me know.

Thank you,

*** Email - External Email Received created on 07/02/2018 08:51:48 (GMT-08:00) Pacific Time (US & Canada)
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— ooncacxi i 255
Shreveport, LA, Prod. Date: 10/14/2016 Dealer: LA048 Orr KIA of Shreveport Bo
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys

Kia Case Type LvI2: Quality Kia Case Type Lvl4: Engine Overheat

*k*k

and created by Jeff Stroup
Jeff,

See attached signed agreement.

Jonathan R. Scoggin | V.P. of Operations
Shreveport / Monroe

Airline Car Rental, Inc.

Avis / Budget System Licensee

P: 318-631-1839 | F: 318-631-9420

5207 Monkhouse Drive | Shreveport, LA | 71109

*** Email - External Email Received created on 07/02/2018 08:53:06 (GMT-08:00) Pacific Time (US & Canada)
and created by Jeff Stroup ***
Jonathan,

This email is to confirm | received the signed agreement and will be processing the check request.

Thank you,

*** Phone - Call - Inbound created on 07/02/2018 09:38:58 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
Wir submitted VRS to Nat

*** Phone - Call - Inbound commitment fulfilled on 07/02/2018 09:39:16 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/14/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound commitment created on 07/02/2018 09:39:39 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 08/02/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 07/11/2018 14:23:25 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 08/02/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 07/11/2018 14:23:27 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
Wtr sent avis to morley

*** Phone - Call - Inbound commitment created on 07/11/2018 14:23:56 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 07/31/2018 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 07/31/2018 08:39:09 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 07/31/2018 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 07/31/2018 08:39:11 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— ooncacxi i 255
Shreveport, LA, Prod. Date: 10/14/2016 Dealer: LA048 Orr KIA of Shreveport Bo
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys

Kia Case Type LvI2: Quality Kia Case Type Lvl4: Engine Overheat

Morley completed transaction

*** 07/31/2018 08:39:48 (GMT-08:00) Pacific Time (US & Canada) ***
Closed by Gustavo Villela with Resolution Code : Repurchase/SOC
[Resolution Summary]

No further contact required
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
461 ALAMO NATIO 461 KNDPMCAC2H T B 26907
Rocky Mount NC, [} Prod. Date:_05/13/2016 Dealer: NC044 Joey Griffin KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

*** 03/07/2018 15:17:27 (GMT-08:00) Pacific Time (US & Canada) ***
Contact = 461 461 ALAMO NATIONL RNT A CR, Priority = Standard, Sub Status = Working

*** Email - External Email Received created on 03/07/2018 15:13:15 (GMT-08:00) Pacific Time (US & Canada)
and created by Ryan Ristow ***
Wrt received an email 1/23/18:

Ryan — Attached are the following items to set up a case for this thermal incident. There was an oil change done by
Mr. the day before the fire and Mr. has also been “put on notice”. Will probably need to do a dual
inspection so spoliation of evidence doesn’t occur. Let me know if you need anything additional. Deborah

* Kia Incident Report

Driver statement

Fire estimate & pictures (19 pages)

Copy of rental agreement

Maintenance/service records (11 pages)

*** Email - External Email Sent created on 03/07/2018 15:15:40 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Deborah,

Thank you. | will get this info review and get back to you.

Best,

*** Email - External Email Received created on 03/07/2018 15:18:29 (GMT-08:00) Pacific Time (US & Canada)
and created by Ryan Ristow ***
What case number did you assign to this one? Also, where are we in the process? Deborah

*** Email - External Email Sent created on 03/07/2018 15:18:46 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Ryan — Hope everything is okay; haven’t heard anything on this case. Even a case number would help get people
of my back. Deborah

*** Email - External Email Sent created on 03/07/2018 15:19:08 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Deborah,

The dealer is still repairing the vehicle. They are currently waiting on a back ordered part. The case number is
est,
*** Email - External Email Sent created on 03/07/2018 15:19:29 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Kia is for VIN HEJJl]. V!N H7 fili] (above) is for vehicle picture below; and | don't have that case

#. Debora

*** Qthers - Others commitment created on 03/07/2018 15:27:28 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/09/2018 and created by Ryan Ristow ***

*** Email - External Email Sent created on 03/07/2018 15:28:12 (GMT-08:00) Pacific Time (US & Canada) and
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461 ALAMO NATIO 461 KNDPMCAC2H T B 26907
Rocky Mount NC, [} Prod. Date:_05/13/2016 Dealer: NC044 Joey Griffin KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

*kk

created by Ryan Ristow
Deborah,

| apologize for the confusion and delay. The case number is | ij ! will review with the engineers and give yol
a call this Friday with an update.

Best,

*** 03/07/2018 15:28:31 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Working

*** Others - Others commitment fulfilled on 03/09/2018 14:15:13 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/09/2018 closed by Ryan Ristow ***

Wrt reviewed with the KMA engineers:

1. they would like to inspect the vehicle.

2. Get location.

*** Phone - Call - Outbound created on 03/09/2018 14:15:14 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contact ELCO:

1. We would like to inspect the vehicle.

2. Where is it located?

Elco replied:
1. NC044

Wrt replied;
1. okay, | will review with the KMA engineers and get back to you with the dates they choose.

*** Others - Others commitment created on 03/09/2018 14:16:30 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/13/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 03/09/2018 14:29:34 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/13/2018 closed by Ryan Ristow ***
Engineer available to inspect 3/21 or 3/28.

*** Email - External Email Sent created on 03/09/2018 14:29:39 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt sent email to ELCO rep stating available inspection times.

*** Qthers - Others commitment created on 03/09/2018 14:30:09 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/21/2018 and created by Ryan Ristow ***

*** Others - Others commitment created on 03/09/2018 14:30:09 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/30/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 03/29/2018 10:42:09 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/30/2018 closed by Ryan Ristow ***

Wrt reviewed with KMA engineer:

1. The origin is the area of the exhaust manifold.

2. The cause is the ail fill cap not being on, causing oil to leak onto the exhaust.
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461 ALAMO NATIO 461 KNDPMCAC2H T B 26907
Rocky Mount NC, [} Prod. Date:_05/13/2016 Dealer: NC044 Joey Griffin KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

*** Email - External Email Sent created on 03/29/2018 10:46:12 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Hi Deborah,

| was able to review the results of the inspection with Eric. He stated that the origin of the fire is the exhaust
manifold and the cause appears to be the failure of the oil cap not being on. This led to oil leaking onto the exhaust
and causing the fire.

KMA will not be taking responsibility for this case.
Let me know if you have any questions.

Best,

***03/29/2018 10:46:47 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

[Resolution Summary]

Case closed pending customer contact.

***03/29/2018 12:53:09 (GMT-08:00) Pacific Time (US & Canada) ***
Reopened with Sub Status of Working

*** Email - External Email Received created on 03/29/2018 12:53:22 (GMT-08:00) Pacific Time (US & Canada)
and created by Ryan Ristow ***

Would you mind emailing me an official denial letter so we can use it to pursue Mr. - I'd feel uncomfortable
using this email string...unless you are okay with that? Deborah

*** Email - External Email Sent created on 03/29/2018 12:53:52 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Deborah,

No problem. Please see the attached.

Best,

***03/29/2018 12:54:35 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Information Given

[Resolution Summary]
Case closed pending customer contact.
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— - cvopNcacon N N 24000
Lancaster , MA, Prod. Date: 05/03/2016 Dealer: MA020 Ron Bouchard KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Warning Light

Case History
***06/28/2018 12:06:36 (GMT-05:00) Eastern Time (US & Canada) ***
Contact = ||} I Priority = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 06/28/2018 12:03:15 (GMT-05:00) Eastern Time (US & Canada) and createc
by Craig Williams ***

Cust states

1. This is my second Kia.

2. A month ago took to a dealer in Lancaster MA.

3. Next day the check engine light came on indicating an emissions issue.

4. Called dIr and they stated if it didn't go off to call back.

5. The light did go out.

6. Drove it for 3 weeks.

7. It came back on and the vehicle was very sluggish.

8. There was an accelration issue and it smelled like something was burning.
9. Found nothing.

10. Took it to the dir yesterday to let them do the service on it.

11. He called me back and said that the connection for the ignition timing.

12. The connection was melted.

13. The dIr states that he needs to change the wiring harness.

14. I'm kind of leery of driving it until we get a full diagnosis of what is going on.
15. Bottom line is I'm concerned about getting the cause determined.

16. | will proceed to social media with this as in addition to word of mouth.

17. | just don't feel safe with the response from the dlr.

Wrt states

1. Apologize.

2. I'm going to set up a case on this.

3. I will need to get info from the dir and once | get that | will escalate the case to our escalation team.

Cust states
1. Thanks

*** Phone - Call - Inbound commitment created on 06/28/2018 12:07:40 (GMT-05:00) Eastern Time (US &
Canada) with Commitment Date 06/29/2018 and created by Craig Williams ***

*** Phone - Call - Inbound commitment updated on 06/28/2018 12:33:56 (GMT-05:00) Eastern Time (US &
Canada) with Commitment Date 06/28/2018 and updated by Craig Williams ***

*** Phone - Call - Inbound created on 06/28/2018 13:50:37 (GMT-05:00) Eastern Time (US & Canada) and createc
by Craig Williams ***

****CALL TO ACTION™****

Forwarding to ECR

1. Customer states CEL light is on vehicle is sluggish.

2. MA020 states replacing the wiring harness.

3. DPSM has been advised.

4. Dispatching because customer states feels unsafe driving the vehicle until the cause of the issue is known.

5. Please review and follow up accordingly.

*** Case is sent on 6/28/2018 11:34:12 by Craig Williams
To: GAIR AUSA.COM

Cc: craigwilliams@kiaconsumeraffairs.com
Title: NO ACTION REQUIRED - Case Escalation:MA020, ||| | | | Gz
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Last name First name VINof 2017 SPORTAGE Case Number Mileage
KNDPNCAC6H - - 24.000
Lancaster , MA Prod. Date: 05/03/2016 Dealer: MA020 Ron Bouchard KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Engine Warning Light

*** 06/28/2018 14:34:52 (GMT-05:00) Eastern Time (US & Canada) ***
Dispatched from WIPBin = Default to Queue Eastern Region ECR by Craig Williams
Reason:

*** Phone - Call - Inbound commitment fulfilled on 06/28/2018 14:44:09 (GMT-05:00) Eastern Time (US & Canada)
with Commitment Date 06/28/2018 closed by Craig Williams ***

—~Customer Name:
--Customer phone #:
—Customer address:
-VIN: KNDPNCAC6
-MY and Mileage: 201 0
—-Most recent RO# Open/Close Date:
--Days Down at initial Service Alert repo
—Most recent Repair Issue and Diagnosis:
--Concern: No power when accelerating

—-Cause: CVVT cover melted to connector
--Correction: Replace wiring harness

--Able to Duplicate (Y or N): Y

—-Repeat Repair (Y/N), if so, how many times?: N
--Repair History of current concern: N/A

—-ETA for completion of repairs: End of next week
—Parts on order- pari# order#: 91470 09130
24360 2GGD0QQK

—Techline Case:m
--Rental / Loaner Provided? Dates: Not yet

—-Dealer contacted DPSM: N

--Vehicle repaired?: N

—-Customer has possession?: N

—-Dealer Code/Selling Dealer (Y or N): MA020 /Y

--Original Owner (Y or N): Y

--What is current Customer Request (if needed):-None at this time

shirley MA |l

6/27/18 - Present

*** 06/29/2018 07:53:00 (GMT-07:00) Arizona ***
Accepted from Queue Eastern Region ECR to WIPBIin default-1 by Randy Chacon

*** 06/29/2018 07:57:04 (GMT-07:00) Arizona ***
Assigned to WIPBIin Trevor's Inbound of Trevor Clay by Randy Chacon
Reason:

*** Phone - Call - Outbound created on 07/03/2018 15:51:55 (GMT-07:00) Arizona and created by Trevor Clay ***

Called cust at_ and left VM

Wit States:

1. Calling to follow up.

2. Apologize for CEL.

3. Please call back.

4. Gave contact info and case ID.

*** Phone - Call - Outbound created on 07/03/2018 15:54:01 (GMT-07:00) Arizona and created by Trevor Clay ***
Called cust at || and 'eft VM
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— - cvopNcacon N N 24000
Lancaster , MA, P d Dt 0503/2016 Dealer: MA020 Ron Bouchard KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Warning Light
Wrt States:

1. Calling to follow up.

2. Apologize for CEL.

3. Please call back.

4. Gave contact info and case ID.

*** Email - External Email Sent created on 07/03/2018 15:57:43 (GMT-07:00) Arizona and created by Trevor Clay

*kk

Hello,

This email is in regards to a case for a Mr. q owner of a 2017 Sportage If you are not this
customer please advise so that | may remove your email from t
to either reply via email or contact me at the information below so that we can discuss your case. Thank you.

Trevor Clay | Escalated Case Representative

Kia Motors America, Inc. Eastern Region
111 Peters Canyon Rd., Irvine, CA 92606

T 520-770-4760 F 520-770-4786
E tclay@kiaconsumeraffairs.com

is case. If you are Mr. ||} please feel free

*** Phone - Call - Inbound commitment created on 07/03/2018 15:58:12 (GMT-07:00) Arizona with Commitment

Date 07/05/2018 and created by Trevor Clay ***

*** Phone - Call - Inbound commitment fulfilled on 07/05/2018 07:35:12 (GMT-07:00) Arizona with Commitment

Date 07/05/2018 closed by Trevor Clay ***

*** Phone - Call - Outbound created on 07/05/2018 07:35:24 (GMT-07:00) Arizona and created by Trevor Clay ***

Called MA020 and spoke to Anna Svc Adv

Wrt States:
1. Calling to follow up on this case.

Anna Sates:
1. The harness is in and should be done today.
2. It was delayed because of the holidays.

Wrt States:
1. Thank you.
2. What is the best contact number to get the customer at?

Anna States:

1. The only number he answers is ||| | | Gz

Wrt States:
1. Thank you.

*** Phone - Call - Inbound commitment created on 07/05/2018 07:37:37 (GMT-07:00) Arizona with Commitment

Date 07/06/2018 and created by Trevor Clay ***

*** Phone - Call - Inbound commitment fulfilled on 07/09/2018 07:24:44 (GMT-07:00) Arizona with Commitment
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— - cvopNcacon N N 24000
Lancaster , MA, P d Dt 0503/2016 Dealer: MA020 Ron Bouchard KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Warning Light

Date 07/06/2018 closed by Trevor Clay ***

*** Phone - Call - Outbound created on 07/09/2018 07:24:54 (GMT-07:00) Arizona and created by Trevor Clay ***
Called MA020 and spoke to Svc Adv

Wrt States:
1. Calling to get an update on this case.

Svc States:
1. It left Friday 7/6

Wrt States:
1. Thank you.

*** Phone - Call - Outbound created on 07/09/2018 07:30:47 (GMT-07:00) Arizona and created by Trevor Clay ***

Called cust at_ and left VM

Wrt States:

1. Calling to follow up.

2. Please call back.

3. Gave contact info and case ID.

*** Email - External Email Sent created on 07/09/2018 07:32:38 (GMT-07:00) Arizona and created by Trevor Clay

*kk

Hello,

This email is in regards to a case for a Mr. q owner of a 2017 Sportage If you are not this
customer please advise so that | may remove your email from this case. If you are Mr. - please feel free
to either reply via email or contact me at the information below so that we can discuss your case. Thank you.

Trevor Clay | Escalated Case Representative

Kia Motors America, Inc. Eastern Region
111 Peters Canyon Rd., Irvine, CA 92606

T 520-770-4760 F 520-770-4786
E tclay@kiaconsumeraffairs.com

*** Phone - Call - Inbound commitment created on 07/09/2018 07:33:10 (GMT-07:00) Arizona with Commitment
Date 07/10/2018 and created by Trevor Clay ***

*** Phone - Call - Outbound created on 07/10/2018 12:27:10 (GMT-07:00) Arizona and created by Trevor Clay ***

Called cust at_ and left VM

Wrt States:

1. Calling to follow up.

2. Please call back.

3. Gave contact info and case ID.

*** Phone - Call - Inbound commitment fulfilled on 07/10/2018 12:27:18 (GMT-07:00) Arizona with Commitment
Date 07/10/2018 closed by Trevor Clay ***

*** Email - External Email Sent created on 07/10/2018 12:27:28 (GMT-07:00) Arizona and created by Trevor Clay
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
— - cvopNcacon N N 24000
Lancaster , MA, P d Dt 0503/2016 Dealer: MA020 Ron Bouchard KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Warning Light
Hello,

This email is in regards to a case for a Mr. q owner of a 2017 Sportage If you are not this
customer please advise so that | may remove your email from this case. If you are Mr. - please feel free
to either reply via email or contact me at the information below so that we can discuss your case. Thank you.

Trevor Clay | Escalated Case Representative

Kia Motors America, Inc. Eastern Region
111 Peters Canyon Rd., Irvine, CA 92606

T 520-770-4760 F 520-770-4786
E tclay@kiaconsumeraffairs.com

***07/10/2018 12:28:51 (GMT-07:00) Arizona ***
Closed by Trevor Clay with Resolution Code : Information Given
[Resolution Summary]
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I ovoeNcac N N 10000
Altoona , PA, Prod. Date: 04/27/2016 Dealer: PAO13  Altoona Courtesy KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Breakage/Damage

Case History

*** 06/29/2018 14:24:45 (GMT-07:00) Mountain Time (US & Canada) ***
Contact = ||j}l} I Pricrity = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 06/29/2018 14:15:37 (GMT-07:00) Mountain Time (US & Canada) and
created by Helena Camacho ***

cust states:

1. took the veh in for oil change, the 7th i beleive

2. i was told there was a recall on my car

3. after the appointment i came home parked the car and didnt go anywhere until the next morning
4. after completing my errands for the

smoke was pouring out of the car

the whole front end was covered in smoke

after it cooled down, they didnt put the oil cap back on after my visit

there wasnt much oil in my engine

refilled my oil and sent me home

over the weekend it was smelling really bad

took it to the dlir, i ask for a loaner

they didnt have one

they would tell me when one was available, i said i would wait

the mgr came out and said the oil was all over the engine, they ordered a new matt
they called told me it was ready but the smell was still there

i said keep it till the smell is gone

the dip stick was bunt at the bottom

they told me it was normal, i said no its not

i love kia's i have had a few of them, love every one of them

i was thinking about keeping after the lease but now i dont

i just want to get out of this car, i would perfer a kia

writer states:

1. apologized

2. thank you for being a loyal kia customer

3. i would like to see what we can do to help

4. please allow me 2-3 days to review your concerns
5. once i have an update i will give you a call back

cust states:

1. ok, thank you

-call disconnected with cust
-agent calls dIr

call to PAO13

writer states:

1. looking to speak to Svc Adv/Mgr
2. req veh history

Michelle svc adv states:

- was here 6/19/2018 RO was closed, RO#jjjjjjjjj 6/8/2018

. replace incabin filter/new hood insalator

. cust states, we changed the oil yest and there is spots on his floor
. oil cap was not tight on veh, cleaned and decreased it

. we detailed the car and gave it back to cust

. its not burnt, thats what it looks like after being in the oil

OO WN =
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Last name First name VINof 2017 SPORTAGE Case Number Mileage

KNDPNCAC4H - - 10.000
Altoona , PA, Prod. Date: 04/27/2016 Dealer: PAO13 Altoona Courtesy KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Engine Breakage/Damage

7. the car is running as designed
8. you might want to talk to the sve mgr about this
9. he is with a cust right now but i can connect you to his VM

writer states:

1. thank you

-LVM for Chuck, adv cust concerns, req CB, adv 800# and case#
-emailed DPSM to adv of complaint

<For Internal Use Only
“***Multiple Kia Owner****

e Cas Ms sent on 6/29/2018 13:46:3 by Helena Camacho
To: RST! KIAUSA.COM; SEISENHUTH@KIAUSA.COM
Cc: hcamacho@kiaconsumeraffairs.com

Title: NO ACTION REQUIRED - Dealer Complaint:PA013, - _

*** Phone - Call - Outbound commitment created on 06/29/2018 14:48:36 (GMT-07:00) Mountain Time (US &
Canada) with Commitment Date 07/03/2018 and created by Helena Camacho ***

*** Phone - Call - Inbound created on 07/02/2018 10:55:16 (GMT-07:00) Arizona and created by Jim Smith ***
CustomerHF * states:
1. I need to talk to the person assigned to my case

Wiriter states:

1. Apologize for inconvenience

2. HCamacho is currently unavailable

3. HCamacho states - still reviewing, no updates at this time, she will try to call you today
Cust states:

1. 1 will wait for HCamacho to return my call

2. Thank You

Writer states:
1. Thank You

<For Internal Use Only
Skype MCamacho - currently unavailable - still reviewing, no updates at this time, i will try to call the cust today>

*** Phone - Call - Outbound commitment fulfilled on 07/05/2018 19:20:14 (GMT-07:00) Mountain Time (US &
Canada) with Commitment Date 07/03/2018 closed by Helena Camacho ***

Wiriter calls customer and LVM:

1. calling from KCAC

2. following up on your case

3. adv cust would be escalating your case for further review
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I ovoeNcac N N 10000
Altoona , PA, Prod. Date: 04/27/2016 Dealer: PAO13  Altoona Courtesy KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Breakage/Damage

4. please allow 2-3 business days for follow up
5. if you have any other questions please call us back
-provided case number/1-800#

*** CALL TO ACTION ***

Forward to ECR

1 Customer states multiple kia owner, diIr did not put my oil cap on right after a service visit, now i dont trust veh, it
almost caught fire, lots of smoke came out, oil leaked on my driveway

2 PA013 states oil cap was not tight, replaced incabin filter and replaced hood insalator

3 Dispatching because customer states buyback, dont trust veh

4 DPSM has been advised and customer referred to WCIM

5 Please review and follow up accordingly

*** Case is sent on 7/5/2018 18:20:30 by Helena Camacho
To: SEIS KIAUSA.COM

Cc: hcamacho@kiaconsumeraffairs.com

Title: NO ACTION REQUIRED - Case Escalation:PA01 3, || N GG

***07/05/2018 19:20:58 (GMT-07:00) Mountain Time (US & Canada) ***
Dispatched from WIPBIin = 3. Working to Queue Eastern Region ECR by Helena Camacho
Reason:

*** (07/06/2018 07:14:28 (GMT-07:00) Arizona ***
Accepted from Queue Eastern Region ECR to WIPBin Wednesday-1 by Randy Chacon

***(07/06/2018 07:29:10 (GMT-07:00) Arizona ***
Case moved into WIPBin Wednesday-1 and Sub Status of Working

*** (07/06/2018 07:40:31 (GMT-07:00) Arizona ***
Assigned to WIPBIn 0 - Default of Bruce Hardt by Randy Chacon
Reason:

*** 07/06/2018 08:12:26 (GMT-07:00) Arizona ***
Case moved into WIPBIn 0 - Default and Sub Status of Assigned

***07/06/2018 13:19:50 (GMT-07:00) Mountain Time (US & Canada) ***
Assigned to WIPBIn 0 - Default of Bruce Hardt by Julie Miller
Reason:

*** 07/06/2018 12:24:04 (GMT-07:00) Arizona ***
Case moved into WIPBIn 0 - Default and Sub Status of Assigned

*** Phone - Call - Inbound created on 07/09/2018 08:09:00 (GMT-07:00) Arizona and created by Bruce Hardt ***
Called cust:

1. Apologized for engine concern.

2. Verifying concerns were resolved.

3. What are you requesting from KMA?

Cust:
1. Veh is running ok.
2. You can see on dipstick that it was burnt by motor when it was hot.
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I ovoeNcac N N 10000
Altoona , PA, Prod. Date: 04/27/2016 Dealer: PAO13  Altoona Courtesy KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Breakage/Damage

3. | can't trust the veh, worried that it'll freeze up if far from home.

4. Don't trust engine.

5. I don't know what Kia can do for us, | don't know.

6. | don't trust veh and i want to get rid of it, but would lose money on 39 mo. lease.

7. Engine was enough that it was smoking off, almost had to call fire dept.

8. It was Courtesy Ford's fault, they offered free oil change.

9. Loves Kias, have owned several.

10. Wants to be placed into a new veh or have lease terminated or something, thinks dir should do something.

Wrt:

1. Apologized.

2. As manufacturer, we may be able to assist with lease payment reimbursement or a similar item.
3. Will review with dir and f/u late this / early next week.

Cust thanked.
Wrt thanked.

*** Phone - Call - Outbound created on 07/09/2018 08:26:18 (GMT-07:00) Arizona and created by Bruce Hardt ***
Called svc, transferred twice with no option to LVM.

*** Phone - Call - Inbound commitment created on 07/09/2018 08:31:25 (GMT-07:00) Arizona with Commitment
Date 07/16/2018 and created by Bruce Hardt ***

*** 07/09/2018 08:31:45 (GMT-07:00) Arizona ***
Case moved into WIPBIn 1 - Monday and Sub Status of Assigned

*** 07/10/2018 05:38:04 (GMT-07:00) Arizona ***
Case moved into WIPBIn 0 - Hold and Sub Status of Assigned

*** Phone - Call - Inbound created on 07/13/2018 11:45:10 and created by Heather Jessee ***
Cust states:
1. Calling to check status of case, can you help?

Writer states:

1. Apologized.

2. Adv that the case is being handled by our ECR team.

3. Adv per case notes we are waiting to get additional info back from the dIr.

Cust states:

1. I don't want this vehicle anymore.

2. 1 don't trust this veh.

3. As soon as | have a resolution on this, | want to trade in this one and perhaps get another one.
4. Someone offered me to

Writer states:

1. Apologized.

2. Adv will make ECR aware of you contacting us today.
3. Provided case # and contacting info.

Cust states:



Kia Motors America
Consumer Affairs Department

Page 5 of 7
Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I ovoeNcac N N 10000
Altoona , PA, Prod. Date: 04/27/2016 Dealer: PAO13  Altoona Courtesy KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Breakage/Damage
1. Thank you

*** Phone - Call - Inbound commitment fulfilled on 07/16/2018 06:22:18 (GMT-07:00) Arizona with Commitment
Date 07/16/2018 closed by Bruce Hardt ***
Email sent to SM requesting cust copy ROs.

*** Phone - Call - Outbound created on 07/16/2018 06:23:46 (GMT-07:00) Arizona and created by Bruce Hardt ***
Callled cust, connection lost post-greeting.

*** Phone - Call - Inbound created on 07/16/2018 06:24:17 (GMT-07:00) Arizona and created by Bruce Hardt ***
LVM:

1. Calling in f/u to case; apologized for delayed c/b and poor connection on last call.

2. ECR remains involved and will f/u.

3. Provided contact info.

*** Phone - Call - Outbound commitment created on 07/16/2018 06:26:31 (GMT-07:00) Arizona with Commitment
Date 07/19/2018 and created by Bruce Hardt ***

***07/16/2018 06:26:49 (GMT-07:00) Arizona ***
Case moved into WIPBIin 1 - Monday and Sub Status of Assigned

*** Letter - Letter Received created on 07/17/2018 12:14:59 and created by Jazmin Diaz ***
NCA rec'd letter from customer. Letter states:

1. Purchased 12/4/16

2. 1st oil change & inspection 3735 miles 6/27/17.

3. 2nd oil change & inspection 9775 on 6/7/18, service done at Courtesy Ford.

4. Recall done.

5. , drove about, car sat on driveway for about 1 1/2 hours.

6. Wite said she smelled Deisel fuel, then | noticed a large amount of oil on driveway.

7. | went straight over to courtesy For to service Dept. where the engine was pouring white smoke and thought it
was on fire.

8. The smell in my car makes my wife and me sick.

9. I don't trust this engine.

Attaching to case.

*** Phone - Call - Inbound created on 07/18/2018 06:15:13 (GMT-07:00) Arizona and created by Bruce Hardt ***
VM received from cust 746 AM on 7/17.

*** Phone - Call - Outbound commitment fulfilled on 07/18/2018 13:31:30 (GMT-07:00) Arizona with Commitment
Date 07/19/2018 closed by Bruce Hardt ***

Cust:

1. Had issue with veh and dIr last month.

2. Called leasing co and they put me straight to CA.

3. They agreed with me that engine was hurt.

4. Someone said they'd provide a CP and that won't resolve our problem.

5. DIr did oil change in June and went back home after and next day, drove some 50 mi and noticed there was oil
puddle in driveway.

6 Took to dIr and the veh had smoke, couldn't see front of veh.

7. Mechanic had forgotten to put oil cap back on and oil went everywhere.

8. Dipstick bottom was burnt, engine was that hot.

9. They fixed the veh but there was still a smell and told them to fix it correctly.
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Altoona , PA, Prod. Date: 04/27/2016 Dealer: PAO13  Altoona Courtesy KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Breakage/Damage

10. They said it was okay and gave veh back. Claims engine is now louder.

11. DIr wanted to deny it and said not to worry about it that there's a wty; that doesn't give me satisfaction.
12. DIr can't work out deal with me, sales / lease wise.

13. DIr forgot to put cap on now they're denying it.

14. Know it is dIr's fault but what KMA do?

Wrt:
1. apologized.
2. What are you requesting from KMA?

Cust:
1. Want you to get dir to get us into a new car at lower price.
2. They wanted to jump payment, that's not fair.

Wrt:

1. If veh is louder or your alleging is not working correctly, please set appt with svc.
2. Will file complaint with DPSM.

3. Your sales-related request would be resolved between yourself and sales.

Cust thanked.
Wrt thnaked.

*** Phone - Call - Outbound commitment created on 07/19/2018 10:00:29 (GMT-07:00) Arizona with Commitment
Date 07/24/2018 and created by Bruce Hardt ***

*** 07/19/2018 10:00:41 (GMT-07:00) Arizona ***
Case moved into WIPBIn 4 - Thursday and Sub Status of Assigned

*** Phone - Call - Outbound commitment fulfilled on 07/24/2018 07:18:13 (GMT-07:00) Arizona with Commitment
Date 07/24/2018 closed by Bruce Hardt ***

LVM:

1. Calling in f/u to engine concern; request c/b.

*** Phone - Call - Inbound commitment created on 07/24/2018 07:19:19 (GMT-07:00) Arizona with Commitment
Date 07/30/2018 and created by Bruce Hardt ***

*** 07/24/2018 07:23:08 (GMT-07:00) Arizona ***
Case moved into WIPBIn 2 - Tuesday and Sub Status of Assigned

*** 07/24/2018 13:47:08 (GMT-07:00) Arizona ***
Case moved into WIPBIn 0 - Hold and Sub Status of Assigned

*** Phone - Call - Inbound commitment fulfilled on 07/31/2018 06:52:27 (GMT-07:00) Arizona with Commitment
Date 07/30/2018 closed by Bruce Hardt ***
Email sent to cust requesting ¢/b or f/u on status.

***07/31/2018 06:52:40 (GMT-07:00) Arizona ***

Closed by Bruce Hardt with Resolution Code : Concerns Recorded
[Resolution Summary]

Fire TREAD completed - JM

*** 09/26/2018 18:15:04 (GMT-07:00) Arizona ***
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I ovoeNcac N N 10000
Altoona , PA, Prod. Date: 04/27/2016 Dealer: PAO13  Altoona Courtesy KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Eng/Exhaust/Battery/Fuel Sys
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Engine Breakage/Damage

Reopened by Bonnie Bauer with Sub Status of Working

***09/26/2018 18:22:10 (GMT-07:00) Arizona ***

Closed by Bonnie Bauer with Resolution Code : Concerns Recorded
[Resolution Summary]

Fire Tread Review Complete-BB

*** 09/27/2018 18:12:36 (GMT-07:00) Arizona ***
Reopened by Bonnie Bauer with Sub Status of Working

***09/27/2018 18:12:52 (GMT-07:00) Arizona ***

Closed by Bonnie Bauer with Resolution Code : Concerns Recorded
[Resolution Summary]

Fire Tread Review Complete-BB
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Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

***09/26/2018 12:03:18 (GMT-08:00) Pacific Time (US & Canada) ***
Contact = ||| I} Priority = Standard, Sub Status = Working

*** Qthers - Others created on 09/26/2018 12:04:48 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***

1.KMA engineers requested permission inspect the vehicle.

2. Wrt confirmed inspection of the vehicle with the insurance.

3.Insurance contact is 135222787

4o s I

*** Others - Others commitment created on 09/26/2018 12:06:50 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/31/2018 and created by Ryan Ristow ***

*** 09/26/2018 12:08:24 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Working

*** Others - Others commitment updated on 10/03/2018 06:31:13 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/31/2018 and updated by Ryan Ristow ***
Inspection scheduled for 10/9/18.

*** Others - Others commitment updated on 10/03/2018 06:31:31 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/09/2018 and updated by Ryan Ristow ***

*** Qthers - Others commitment updated on 10/09/2018 15:29:26 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/12/2018 and updated by Ryan Ristow ***

*** Others - Others commitment created on 09/26/2018 12:06:33 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/17/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 10/17/2018 12:59:18 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/17/2018 closed by Ryan Ristow ***

*** Others - Others commitment created on 10/17/2018 12:59:33 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/23/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment created on 10/17/2018 12:59:19 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/23/2018 and created by Ryan Ristow ***
Pending contact from KMA engineer.

*** Qthers - Others commitment created on 10/17/2018 12:59:19 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/30/2018 and created by Ryan Ristow ***

*** Others - Others commitment updated on 10/30/2018 10:46:12 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/02/2018 and updated by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 11/02/2018 14:42:52 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/02/2018 closed by Ryan Ristow ***

Wrt reviewed with the KMA engineers:

The preliminary inspection indicated the origin was the engine compartment and the cause was undetermined.

*** 11/02/2018 14:43:08 (GMT-08:00) Pacific Time (US & Canada) ***
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Prod. Date: 05/18/2016 Dealer
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Closed by Ryan Ristow with Resolution Code : Concerns Recorded
[Resolution Summary]
Case closed pending further contact.

*** 03/20/2019 14:44:53 ***
Reopened by Ashley Vazquez with Sub Status of Working

*** 03/20/2019 14:45:19 ***
Inspection requested by KMA62020

Request Code: PLLegal- | 320719
Request Details:

*** 03/20/2019 14:47:18 ***

Closed by Ashley Vazquez with Resolution Code : Concerns Recorded
[Resolution Summary]

Case closed pending further contact.
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Case History

*** 10/04/2018 11:53:56 ***
Contact = ||| ] Il Priority = Standard, Sub Status = Working

*** Note - Others created on 10/04/2018 12:16:36 and created by DANIELLE GANGEWERE ***
CUSTOMER “ALLEGES” PRODUCT LIABILITY

Forward to NCA

1 Customer alleges thermal even occurred.

2 Vehicle is currently down at Unknown as Geico towed veh.

3 Customer is requesting KIA payoff remaining balance of veh, and assist with getting a new veh.
4 Please review and follow up accordingly

*** Phone - Call - Inbound created on 10/04/2018 12:07:34 and created by DANIELLE GANGEWERE ***
Cust states-

1 H 2018.

2 Veh caught on fire.

3 The veh is a total loss.

4 Geico payed off most of the veh.

5 KMF deferred our payments.

6 We contacted gap insurance.

7 They stated the fire doesn't classify under their guidelines.

8 They won't cover the payoff.

9 By the grace of God Nobody was injured.

10 | am wanting to see if KIA can pay off remaining balance of veh.
11 Also, trying to see if they will assist with getting another veh.

Wrt states-

1 Apologized.

2 Glad to hear nobody was injured.

3 Completed Fire script.

4 | will send your case to NCA.

5 They will review your case.

6 Once they have reviewed your case, they will be contacting you.
7 Typically takes 2-3 business days.

8 Provided case#/contact info.

cust states-
1 Thank you.

***10/04/2018 12:31:22 ***
Dispatched from WIPBin = Default to Queue National CA by DANIELLE GANGEWERE
Reason:

***10/05/2018 08:09:36 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup

***10/09/2018 08:17:02 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Default of Gustavo Villela by Jeff Stroup
Reason:

*** Phone - Call - Inbound created on 10/11/2018 09:49:09 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
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wtr LvM for ||

*** Phone - Call - Inbound commitment created on 10/11/2018 09:51:50 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 10/16/2018 and created by Gustavo Villela ***

*** 10/15/2018 14:28:51 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin Inbox/Need To Call and Sub Status of Working

*** Phone - No Callback created on 10/16/2018 06:48:16 and created by Sarah Samples ***
cust states:

1. I have been calling Gustavo repeatedly and he has not called me back

2. | am needing someone to call me back asap.

wrt states;
1. apologized
2. advised will have my supervisor reach out and obtain you a call back today.

cust states:
1. This is just very frustrating but thank you so much.

*** Phone - Call - Outbound created on 10/16/2018 11:52:06 (GMT-08:00) Pacific Time (US & Canada) and
created by Jeff Stroup ***

wtr spoke with Mr. F

1. customer advised insurance has paid the vehicle and GAP covered the remainder

2. customer advised he has now bought a new vehicle but wasn't able to get financing through KMF and had to get
a different financing

3. wtr advised would be happy to contact insurance to see if vehicle has been inspected or next steps

4. wtr advised would email customer

*** Email - External Email Sent created on 10/16/2018 11:54:27 (GMT-08:00) Pacific Time (US & Canada) and
created by Jeff Stroup ***
v

Thank you for speaking with me over the phone. As we discussed can you please provide photos of the vehicle anc
contact information for the insurance company. If you have any questions in the meantime, please let me know.

Thank you,

*** Note - Others created on 10/16/2018 13:21:10 (GMT-08:00) Pacific Time (US & Canada) and created by Jeff
Stroup ***
wtr found vehicle at IAAI

*** Phone - No Callback created on 10/29/2018 10:08:31 (GMT-07:00) Arizona and created by Jim Smith ***

Customer_ q states:
1. JStroup has not responded to my phone calls and emails

Writer states:
1. Apologize for inconvenience
2. | have documented your information
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Costome NN N N <t

1. Ok

2. Thank You

Writer states:
1. Thank You

*** Email - External Email Received created on 10/29/2018 11:41:26 (GMT-08:00) Pacific Time (US & Canada) anc
created by Jeff Stroup ***

rrom: N = I
Sent: Thursday, October 13, g

To: Stroup, Jeff [KMA]
Subject: Re: Kia Motors America reference ||l

Hi Jeff,

As per our conversation on Tuesdsy, October 16th, | have attached the documents and information you requested
on our 2017 KIA Sportage.

If you have any further questions or concerns please do not hesitate to contact me at the listing below.

Insurance Auto Auctions
1208 17th St. East
Palmetto, FL 34221
941-729-9393
Stock #

avenport,

*** Email - External Email Received created on 10/29/2018 11:41:46 (GMT-08:00) Pacific Time (US & Canada) anc
created by Jeff Stroup ***

I T — |
ursaay, Lcioper 4 2

Sent:
To: Stroup, Jeff [KMA]
Subject: Follow Up - Kia Motors America Reference ||l

Hi Jeff,

Following up with you regarding the above reference number. | left several voicemail messages for you this week,
we would love to hear back from you.
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Please contact us at the listing below.

Thank you in advance.

Eavenpo% %%E

*** 10/29/2018 15:23:24 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Intro Calls of Ashley Vasquez by Jeff Stroup
Reason:

*** Note - Others created on 10/29/2018 15:23:54 (GMT-08:00) Pacific Time (US & Canada) and created by Jeff

Stroup ***

PER LEGAL - WE HAVE BEEN INFORMED ABOUT THE OPERATIVE FACTS OF CASEM WE BELIEVE

THAT THERE IS A REASONABLE PROSPECT THAT THIS CASE MAY END UP IN LITIG

D REQUEST

CATO PERFORM AN INSPECTION TO PROTECT THE COMPANY IN THE EVENT OF LITIGATION. THIS WILL
CONFIRM THAT ANY INSPECTION REPORTS WILL BE SUBJECT TO THE ATTORNEY CLIENT PRIVILEGE.

*** Email - External Email Sent created on 10/30/2018 09:00:22 and created by Ashley Vasquez ***
Wir emailed customer:

Hi M. Il

Moving forward | will be your main point of contact as | will be taking over your case.

We would like to go ahead and inspect the vehicle. At this point, | do have most of your information on my end.
However, | am missing your insurance information. At your convenience, can you please provide me with your
insurance company name, representative name/phone number and claim number?
Any further questions, please feel free to contact me.

Thank you,

*** 10/30/2018 09:01:20 ™
Case moved into WIPBIn Intro Calls and Sub Status of Assigned

*** Phone - Call - Inbound created on 10/30/2018 14:29:02 (GMT-07:00) Arizona and created by William Bushong

Fedrk

cust states
1. what is my next step?

writer states
1. looks like your CM has sent you an email today
2. read email to cust
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cust states

1. my corrrect email is: —

2. please have ashley vasquez emall my correct emai

3. the vehicle is in the impound and they are getting ready to auction it
4. i don't know how she can look at the vehicle

*** Phone - Call - Outbound created on 10/30/2018 14:59:25 and created by Ashley Vasquez ***
Wtr gave customer a call

1. Could not be reached

2. Will try back

***10/30/2018 15:02:32 ***
Case moved into WIPBin Pending Customer Docs and Sub Status of Assigned

*** Phone - Call - Outbound commitment created on 10/30/2018 15:14:32 with Commitment Date 10/31/2018 and
created by Ashley Vasquez ***

*** Phone - Call - Outbound created on 10/30/2018 15:56:17 and created by Ashley Vasquez ***
Wtr contacted customer stating:
1. Calling in regards to case

Customer states:

1. My phone number to contact me is: ||| |

2. | wanted an update on case

Witr states:
1. We would like to go ahead and inspect the vehicle, but it looks like the information that | am missing is your
insurance.

Customer states:

1. | can go provide that for you

2. But right now car is getting ready to get auctioned
3. Itis at IAA 1208 17th St. East Palmetto, FL 34221

941-729-9393 Stock/ |

Wir states:
1. 1 will get in contact with IAA to verify car location
2. As mentioned | will need Insurance Info

Customer states:

1. Okay | will provide for you via email

2. | had to buy a new vehicle at Nissan because Kia would not let me finance one.

3. With Kia | had a low interest rate and with Nissan | have a high interest rate. | have really bad credit now.

4. At this point, the way | will feel good is if Kia Motors lets me bring in my vehicle to a Kia Dealer and trade it in for
another kia sportage and take over payments so Kia can eat the negative equity.

5. That would be fair to me.

6. | am happy no one got hurt in the vehicle and that instead it was just the car

7. But that would be the most fair to me

Wir states:
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1. | have noted concerns

2. As mentioned, we do want to go ahead and inspect vehicle.

3. Once we further investigate we will be able to go ahead and make a determination
4. | will be emailing you the information that | need shortly

Customer states:
1. Thank you, | appreciate it
2. Please be in contact soon

*** 10/30/2018 16:18:53 ***
Case moved into WIPBin Pending Customer Call Back and Sub Status of Assigned

*** Email - External Email Received created on 10/30/2018 16:24:17 and created by Ashley Vasquez ***
Hi Ashley,

As per our conversation today here is the insurance information regarding our 2017 KIA Sportage.

If you have any questions or concerns please do not hesitate to contact me at the listing below.

avenport,

*** Email - External Email Sent created on 10/30/2018 16:25:01 and created by Ashley Vasquez ***
Wir emailed stating:
Mr. and Mrs. [}

Thank you for taking the time to speak with me earlier.

| have received your insurance information and | will be in contact with your adjuster. Please expect an update from
me within the next 2 days.

Thank you very much for your patience,

*** Phone - Call - Outbound created on 10/31/2018 09:12:34 and created by Ashley Vasquez ***
Wir spoke with Joedi Geico Insurance

phone number 407-421-8749 claim | GG

1. Calling in regards to claim

2. Has a c&o been performed on vehicle

Joedi states:

1. C&0O was not performed

2. because of the extent of fire damage we could not perform c&o

3. We went by the description of customer/photos

4. Customer states fire began from underneath the hood and engine compartment
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5. concluded it was the engine compartment

Witr states:
1. would we be able to inspect vehicle on our end

Joedi sates:

1. Yes that would be fine

2. The vehicle would be at

IAA 1208 17th St E, Palmetto, FL 34221

Stock

3. However, according to my notes it looks like vehicle has been sold

Wir states:

1. Okay | will verify

2. 1 will give you a call back if | need anything else
3. Thank you

***10/31/2018 09:22:21 ***
Case moved into WIPBin Pending Customer Docs and Sub Status of Assigned

*** Phone - Call - Inbound created on 10/31/2018 11:41:14 (GMT-07:00) Mountain Time (US & Canada) and
created by Octavia Murray ***

Customer States:

1. I wanted to get an update on my case

2. The number | have the it rings once and hangs up

3. Is there another number?

Writer States:

1. Apologized

2. She is in a different department

3. | can see if she is available for you

4. | will note the number is you have is correct.

Customer States:
1. Thank you

Writer states:
1. You're Welcome
2.Thank you for choosing KCAC

***10/31/2018 11:40:07 ***
Case moved into WIPBIn Call Insurance and Sub Status of Assigned

*** Phone - Call - Outbound created on 10/31/2018 14:49:04 and created by Ashley Vasquez ***

Wir called customer stating:

1.Calling in regards to claim

2.1t looks like your insurance was not able to inspect the vehicle

3.We can’t inspect the vehicle because vehicle was already sold

4.What we can offer for you is to help you with any out of pockets that you may have as goodwill

5.1 understand that you wanted to trade in the vehicle you bought for another kia sportage and take over the
payments so Kia can eat the negative equity on new vehicle.

6. However, we can’t do that on our end.
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You can try that to do at the kia dealer of your choice but we cannot do that on our end.

Customer states:
1. | have been very compliant to you

2. | gotinformation to you in a timely manner so | don’t see why you can’t do something for me
3. | bought a new vehicle that | do not want to be in

4. | am paying higher insurance, more gas, higher payment

5. when | bought the Kia sportage it was new

6. You can see the damage on the photos

7. | want my out of pocket to be my trade in so that Kia can take away the negative equity

Witr states:

1. As of now, that is what we are offering.

2. Any out of pocket expenses that your insurance did not pay

3. And if you would like to see about trading in your vehicle, you can see about setting that up with the dealer of
your choice

Customer states:

My insurance was not able to do inspection because there was too much damage to do inspection
They said there was no foul play

It had to do with manufacturer defect

It would be fair to me if | got a trade in

Can you get information on getting in contact with some dealers.

arON=

Witr states:
1. 1 will go ahead an review and | will reach out you

Customer states:
1. Ok thank you

*** Phone - Call - Inbound created on 11/01/2018 16:50:25 and created by Alyssa Vanderwood ***
Cust states:
1. Cust reiterated concerns already noted in case

Wrt states:

1. Apologized

2. Looks like your case manager is still reviewing this

3. I know it's difficult to wait but on my end | don't have any new information
4. | would wait for your CM to follow up

Cust states:
1. Ok we will wait in good faith again
2. But we are very upset

Cust states:
1. Ok thank you

Wrt states:
1. Did you have any other questions or concerns that | can help you with?

Cust states:
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1. No

Wirt states:

1. I hope you have a great rest of your day.
2. Thank you for calling KCAC

*** Phone - Call - Inbound created on 11/02/2018 09:36:15 (GMT-07:00) Arizona and created by Sasha Kerns ***
Customer states:

: Trying to figure out what my next step is

: Everyone | speak to either redirects me or cant help

: My car is sold

: Gave all info

: I don't understand what she is offering

: Bought vehicle under pretense with 10/100 PT warranty

: Trying to put everything together

NOoO oA WN =

Writer states:

1: Apologized

2: Advised will document in case

3: Advised will have CM follow up ASAP
4: Advised to email AVasquez back

Customer states:

1: A simple email or phone call to follow up
2: My car went up in flames

3: Just don't know what to do

4: Guess I'll wait for her call

*** Phone - Call - Inbound created on 11/02/2018 11:04:08 and created by Ashley Vasquez ***
Wtr spoke with customer:

1. Calling in regards to claim

2. Please bare with me, you will receive a call later today regarding further information

Customer states:

1. 1 am just really worried

2. | don't want this to go into the weekend and me have to wait longer

3. I''ve been doing everything that | was told to do

4. All | am asking is that | want to trade in my vehicle and for kia to eat at the negative equity

Witr states:
1. I will have someone reach out to you with further information

Customer states:
1. Okay please
2. 1 don't want this to take longer

*** Phone - Call - Outbound created on 11/02/2018 16:33:24 (GMT-08:00) Pacific Time (US & Canada) and
created by Jeff Stroup ***

wtr spoke with customer

1. wir advised appears insurance did not perform a C&O and vehicle has already been sold so KMA is unable to
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2. customer advised that it took KMA a few weeks to see about inspecting and its KMA's fault that no inspection
was performed

3. wir apologized and advised if customer called sooner that might of given more time to inspect vehicle as appears
customer contacted KMA approximately 1 month after incident

4. wir and customer discussed and customer advised he purchased 2018 Nissan Pathfinder

5. customer advised he has no out of pocket expenses

6. customer then advised he still owes monies to KMF as wasn't enough in pay off

7. wir advised would contact KMF to see if we can see approx. how much remainder is for possible GW

wir spoke with KMF who advised they are pending Gap and fidelity refunds before final figures are determined.

*** Phone - Call - Outbound commitment fulfilled on 11/07/2018 10:17:03 with Commitment Date 10/31/2018
closed by Ashley Vasquez ***

*** Phone - Call - Inbound created on 11/02/2018 11:03:35 and created by Ashley Vasquez ***

*** Email - External Email Received created on 11/15/2018 08:39:49 (GMT-08:00) Pacific Time (US & Canada) anc
created by Jeff Stroup ***

From: & ]
Sent: Thursday, November 15,

To: Stroup, Jeff [KMA]
Cc: Avazquez@kia.usa.com;
Subject: Re:

Hi Jeff,

Good Morning and Happy Thursday!!! As per our last conversation on Friday November 2, 2018, | was able to
contact KIA Finance and request a Deficiency Balance statement, it was forwarded to you and Ashley on
Wednesday, November 7th.

| am looking forward to a resolution to this matter, | am trusting that KIA USA will be able to do was it right in the
excruciating circumstance.

| look forward to hearing from you and if you require any further information or have any questions please do not
hesitate to contact me a the listing below.

*** Email - External Email Sent created on 11/15/2018 08:41:23 (GMT-08:00) Pacific Time (US & Canada) and
created by Jeff Stroup ***
Hi

| apologize but would you be able to re-forward the statement as Ashley and myself were not able to locate it in our
email. You can either email or fax it to us and we will respond acknowledging receipt.

Thank you,
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*** Email - External Email Sent created on 11/19/2018 14:56:59 and created by Ashley Vazquez ***
Hello Mr. and Mrs. ||}

This is confirmation that we have received the documents that you have faxed over. | will go ahead and review
those and get back to you within the next 1-2 days.

Thank you,

*** Email - External Email Received created on 11/26/2018 08:54:11 and created by Ashley Vazquez ***
Wir received email from customer stating:

Hi Ashley and Jeff,

Happy Monday! | hope you both had a Happy Thanksgiving?

| have gone ahead and signed the
Settlement Agreement and General Release document.

My wife and | do not have any questions.

Please let us know if you have any questions or concerns.

*** Email - External Email Sent created on 11/26/2018 08:55:07 and created by Ashley Vazquez ***
Hi Mr. and Mrs. ||}

Thank you for sending the document back to me.

At this point, | will go ahead and get everything processed for you. From here, it will take about 4-6 weeks for the
documents/information to go through and for you to receive the company check. | will keep you updated if | know
any updates or if you have any questions, please let me know.

Thank you and | hope you had a wonderful Thanksgiving Holiday,

" 11/29/2 -§9:98 #x
Goodwill #: Submitted

** 11/29/2018 13:49:47 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #:[llsubmitted

*** 11/29/ :50:35 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill # ubmitted

= 11/29/ ==2:36 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: Final Approved

*** Phone - Call - Inbound created on 11/30/2018 09:12:10 and created by Ashley Vazquez ***

Wir spoke with customer:

Mr. states:

1. I keep getting calls from finance that if | do not pay my loan off by the end of the month, they will send me to
collections



Kia Motors America

Consumer Affairs Department Page 12 of 13

Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
- — ovoprsacon N 1000
Deland , FL, Prod. Date: 03/08/2017 Dealer: FL109 Deland KIA

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

2. | just don't know what to do

Witr states:

1. I apologize that you have received those calls

2. The check we have for you should be getting to you before the end of the month
Customer states:

1. Okay thank you

2. | appreciate that

3. You have a nice weekend Ashley

Wtr thanked

*** Email - External Email Sent created on 12/03/2018 12:25:22 and created by Ashley Vazquez ***
Wtr emailed customer stating:
Hi Mr. and Mrs. |||}

Your check has been sent out via FedEx. The tracking number is | -

Have a wonderful day,

*** Phone - Call - Inbound commitment fulfilled on 12/03/2018 12:26:56 with Commitment Date 10/16/2018 closed
by Ashley Vazquez ***

*** 12/03/2018 12:26:59 ***

Closed by Ashley Vazquez with Resolution Code : Goodwill Issued
[Resolution Summary]

Wir has sent out gw and advised customer of tracking #.

*** 01/10/2019 15:51:34 ***
Reopened by Ashley Vazquez with Sub Status of Working

*** Others - Others created on 01/10/2019 15:51:44 and created by Ashley Vazquez ***
Tread Review Complete

***01/10/2019 15:51:59 ***

Closed by Ashley Vazquez with Resolution Code : Goodwill Issued
[Resolution Summary]

Wtr has sent out gw and advised customer of tracking #.

***01/18/2019 05:58:29 ***
Reopened by Jacob Adams with Sub Status of Working

*** Phone - Call - Inbound created on 01/18/2019 05:58:34 and created by Jacob Adams ***
customer states

1 i would like to have my case reopened

2 the reason for that is because not you all have a recall for the exact same reason my car caught fire
3 i feel with this new information my case was not handled properly

writer states
1 i will send you information to the appropriate team
2 once they have reviewed the case we will follow back up with you

customer states
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1 thank you

*** Note - Others created on 01/18/2019 06:03:57 and created by Jacob Adams ***

Forward to NCA

1 resending case because customer states P11802 caused fire

2 Customer is requesting for case to be reviewed once again to see if there is anything else that can be done
3 Please review and follow up accordingly

***01/18/2019 06:12:40 ***
Dispatched from WIPBin = Default to Queue National CA by Jacob Adams
Reason:

***01/18/2019 07:42:59 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup

***01/18/2019 07:56:33 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Intro Calls of Ashley Vazquez by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 01/23/2019 11:58:45 and created by Ashley Vazquez ***
Witr left vm for call back

*** Phone - Call - Outbound created on 01/23/2019 14:03:44 and created by Ashley Vazquez ***

Wtr spoke with Mr.

1. Calling in regards to case

2. | understand that you are requesting for KMA to re-review your case

Customer states:

1. Yes, with everything in the news about the case recalls | just want my case to be looked at again

Witr states:

1. SC172 is in reference to vehicles that have had their engines replaced (some 2011-2013 Sportage's)
2. From our last conversation, KMA offered to assist with out of pocket expenses

3. You requested remaining pay off balance to be paid off and assistance with getting in a new veh

4. We were able to assist with paying off the remainder of your pay off balance but could not assist with getting you
in another vehicle

5. Explained subrogation process

Customer states:

1. I'm not trying to get anything for myself

2. My insurance is asking me what am | going to do about it so that they can get their money back

3. I will let them know that they can contact you so that they can settled this because my insurance payment is
higher

Witr states:

1. You can give them my contact information

2. | will wait to hear back from them

Customer thanked

***01/23/2019 14:17:40 ***

Closed by Ashley Vazquez with Resolution Code : Concerns Recorded
[Resolution Summary]

Pending Insurance Contact
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Prod. Date: 05/21/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Fire/Explosion

Case Historv

*** PHONE LOG 01/05/2017 02:26 PM US Mountain Daylight Time KJohnson

*** PHONE LOG 01/05/2017 03:08 PM US Mountain Daylight Time KJohnson Action Type:lncoming call
Customer, retired, stated:

1-lrenteda portage from Enterprise and it erupted in flames while | was driving.

2 - The VIN was kndpmcacghq; the mileage, 8344 miles

3 - Very little time passed between when the smoke appeared and the car was completely engulfed in flames.
4 - |, a former fighter jet pilot, was not hurt, but if my wife had been driving, she would have panicked and been
burned alive.

5 - this is definitely a life-threatening event.

6 - Enterprise does not seem to care; they have not called or anything
7 - some people say | should report this to the government
8 - | just want to see where this goes

Writer:

1 - apologized

2 - kia takes this very seriously

3 - 1 will take preliminary report and forward to appropriate dept. for further investigation
4 - took accident report

5 - asked customer to email pictures and report to wir

6 - by calling this office, it will be reported to government

7 - you, of course, do have the right to report it independently if you wish

8 - provided case number and email address

9 - if you need anything before the next department contacts you, please call me

Customer:
1 - thank you

»** PHONE LOG 01/05/2017 03:09 PM US Mountain Daylight Time KJohnson Action Type:Ltr/email/fax rec'd
From customer,
Karen please respond that you have received the pictures, thanks

SIF

Mr.

uantico

*** PHONE LOG 01/05/2017 03:10 PM US Mountain Daylight Time || lJAction Type:Ltriemailfax sent
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i 7 Prod. Date: 05/21/2016 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Email to customer:

The email with the pictures did not come through. You mentioned that you had a lot of pictures. Size limitations at
this office might require that you send them in several emails, although you still should have received an
"undeliverable” message.

***NOTES 01/05/2017 03:11 PM US Mountain Daylight Time KJohnson Action Type:Dealer contact
Writer dispatching to NCA
1 - customer alleges veh caught on fire while driving

*** PHONE LOG 01/05/2017 03:35 PM US Mountain Daylight Time KJohnson Action Type:Ltr/email/fax rec'd
Email received from customer:

Karen very nice talking with you today, here are the pictures of the car after the fire. | will be standing by for the
next representative from Kia. When you asked what | wanted from KIA for starters | wanted to make sure it got to
KIA's attention as this was a life threating incident in which it would have gone very bad if my wife or daughter or
someone without my Military background was driving or | was going faster than 35 mph. | have included my home
email address as well.

S/F

uantico

[pictures attached to case]

*** PHONE LOG 01/05/2017 03:36 PM US Mountain Daylight Time KJohnson Action Type:Ltr/email/fax sent
Email to customer:
Received, thank you. | have already advanced the case, and will send these, as well.

***NOTES 01/05/2017 03:44 PM US Mountain Daylight Time KJohnson Action Type:Internal

[!<For Internal Use Only
wir yanked case to attach photos and then re-dispatched>!]

*** PHONE LOG 01/10/2017 07:43 AM US Mountain Daylight Time KJohnson Action Type:Ltr/email/fax rec'd

From customer:

Karen, the USMC Military Police said it will be another week before they have their mishap report ready. | reportec
this to the NHTSA this morning. | have not gotten a call from KIA about the incident will | or they have enough for
now? Standing by
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SIF

Mr.

uantico

*** PHONE LOG 01/10/2017 08:16 AM Pacific Daylight Time GVillela Action Type:Outgoing call
WTr spoke with Mr._
1. Advised case has been reviewed

2. We will be in contact with enterprise

-
1. Thank you

2. | have contacted NHTSA and | have ELCO's number
3. Elco: 10182218
(301)208-2251

Wir stated:
1. Thank you and | will be in contact with them

call ended

***NOTES 01/10/2017 03:26 PM Pacific Daylight Time EKong Action Type:NCA Corresp. rec'd
Cust filed the following VOQ with NHTSA:

TL* THE CONTACT RENTED A 2017 KIA SPORTAGE. THE CONTACT STATED THAT WHILE PULLING INTO
AN ARMY BASE AT APPROXIMATELY 30 MPH, THERE WAS SMOKE COMING FROM THE VEHICLE. A
WITNESS INFORMED THE CONTACT THAT THERE WERE FLAMES COMING FROM UNDER THE VEHICLE.
THE FLAMES SPREAD TO THE HOOD AND WRAPPED AROUND TO THE DRIVER'S SIDE OF THE VEHICLE.
THE CONTACT EXITED THE VEHICLE AS IT ENGULFED IN FLAMES. THE CONTACT OBSERVED THAT
THERE WAS A TRAIL OF FUEL COMING FROM THE VEHICLE. THE FIRE WAS DISTINGUISHED BY THE
LOCAL FIRE DEPARTMENT. A POLICE REPORT WAS FILED AND THERE WERE NO INJURIES REPORTED.
THE VEHICLE WAS TOWED BACK TO THE RENTAL COMPANY. THE VEHICLE WAS DESTROYED. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 83,044.

*** NOTES 01/20/2017 09:21 AM US Mountain Daylight Time KJohnson Action Type:Other (external)
Progressive Insurance Christina Elko left VM:

1 - please call me re: this veh fire

2 - we are setting up an inspection

3 - my phone number is 301-208-2251
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4 - Progressive claim no. is |||l

*** PHONE LOG 01/20/2017 10:10 AM Pacific Daylight Time GVillela Action Type:Outgoing call
Wtr spoke with Diego from Elco:

1. Asked to speak with Cristina

2. Asked for permission and location

Diego stated:

1. Cristina is not here

2. She would have to give permission and location just shows Quantico.
3. You would have to call her back on monday

Wir stated:
1. Thank you

call ended

***NOTES 01/23/2017 08:22 AM US Mountain Daylight Time KJohnson Action Type:Other (external)
Christine Elco from Progressive Insurance called

Writer stated:

1 - provided csr gustavo's name and phone number

2 - provided irvine address

*** PHONE LOG 01/23/2017 12:39 PM US Mountain Daylight Time KJohnson Action Type:Incoming call
Customer:
1 - I haven't heard anything from Gustavo

Writer:

1 - apologized

2 - 1 will try to reach Gustavo for you

3 - if he is not available, | will give you his VM

4 - if you do not hear back from him in 2 business days, call me back and | will get my supervisor involved

Customer:
1 - thank you
2 - you've been very helpful

*** PHONE LOG 01/24/2017 10:00 AM Pacific Daylight Time GVillela Action Type:Outgoing call
Witr Ivm for Christina with elco on 1/21/17

*** PHONE LOG 01/24/2017 04:18 PM Pacific Daylight Time GVillela Action Type:Outgoing call
Engineer spoke with Christina from elco

1,Bridgestone was contacted

2. Inspection with them will occur on 2/9/17

3. They will proceed and contact KMA if determination involved manufacturers
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note ended

*** CASE CLOSE 01/24/2017 04:20 PM Pacific Daylight Time GVillela
Pending further contact

*** PHONE LOG 01/26/2017 12:53 PM US Mountain Daylight Time KJohnson Action Type:Outgoing call
Customer left VM:

1 - I have had no further contact from Kia

2 - Progressive is doing an engineering inspection 2/9/17

3 - NHTSAis involved

4 - I'm not sure Kia realizes how bit this issue could become

Writer:

1 - apologized

2 - other office may be working internally or in ways that are not known to me
3 - | will ask my supervisor to contact gustavo about this

***NOTES 01/26/2017 12:58 PM US Mountain Daylight Time KJohnson Action Type:Internal
Wtr emailed tl Sara:
1 - please review

***NOTES 01/26/2017 12:59 PM US Mountain Daylight Time KJohnson Action Type:Dealer contact
Writer re-escalating to NCA:
1 - customer has called in asking for call back

***NOTES 01/26/2017 04:44 PM US Mountain Daylight Time SCoder Action Type:Manager review
Per Notes case is closed pending inspection with Bridgestone on 2/9

*** PHONE LOG 01/27/2017 10:38 AM Pacific Daylight Time GVillela Action Type:Outgoing call
Wtr spoke to

1. Advised that inspection Is taking place

2. Elco will be in communication with us

3. Elco will provide you with details if they feel it is not a manufacturers concern

4. If It is, | will be following up with you

H stated:

2: Thanks for the call back

call ended

*** CASE CLOSE 01/27/2017 10:38 AM Pacific Daylight Time GVillela
Pending further contact
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*** NOTES 02/09/2017 06:55 PM Pacific Daylight Time SGuindi Action Type:NCA Corresp. rec'd

NCA rec'd letter from ELCO. Letter states:

1. Please be advised that this office handles claims for Enterprise.

2. Due to the fire to this vehicle, we will have it inspected.

2. If you would like to attend the inspection or have an expert attend on your behalf, please contact me.

Attaching to case & dispatching to NCA.

*** PHONE LOG 02/10/2017 01:12 PM Pacific Daylight Time GVillela Action Type:Outgoing call
Witr LVM for Christina at elco

*** PHONE LOG 02/15/2017 08:47 AM Pacific Daylight Time GVillela Action Type:Incoming call
Wir received voicemail from Christina,:

1. We have inspected the vehicle

2. Bridgestone has claimed liability

3. Thank you for you r assistance

*** CASE CLOSE 02/15/2017 08:47 AM Pacific Daylight Time GVillela
No further contact required

*** CASE CLOSE 03/30/2017 02:53 PM Pacific Daylight Time GVillela
Tread review completed
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Case History

*** PHONE LOG 03/06/2017 12:42 PM Eastern Daylight Time JMorgan Action Type:Outgoing call
Cust states:

1. My car caught on fire a couple of days ago.

2. | need to know why it happened.

3. | need to know what KIA is going to do about it.

Wrt states:
1. Apologized.
2. Is everyone ok?

Cust states:

1. Everyone is fine, my kids could have been in that vehicle.
2. | bought this in July.

3. Itis now March and it is a total loss.

4. Itis currently in my street, it needs to be towed.

Wrt states:

1. 1 will get this to our National Team.

2. Someone from that team will contact you within 72 business hours.
3. case ID and contact information.

Cust states:
1. I need to have this car towed today.
2. 1 will get fined from the city.

Wrt states:
1. Apologized.
2. The national team can help with more information.

Cust states:
1. What is the timeline for resolution?
2. | am still left without a vehicle.

Wrt states:
1. Your insurance will be able to provide more information.

Cust states:
1. OK, thank you.

Wit states:
1. Thank you.

*** PHONE LOG 03/08/2017 01:44 PM Pacific Daylight Time GVillela Action Type:Outgoing call

wir LvM for ||

*** PHONE LOG 03/15/2017 01:50 PM US Mountain Daylight Time JEchenique Action Type:Outgoing call
Cust states
1. I'm trying to get in contact with GVillela
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Wrt stated
1. apologized to cust

offered to tran cust to ECR, or to VM if they are not available

Cust stated
1. yes that would be great
2. thank you.

*** PHONE LOG 03/17/2017 03:17 PM Pacific Daylight Time GVillela Action Type:Outgoing call

Wtr spoke with [} _
1. Asked for pictures/police report

2. - advised pictures will be sent shortly and insurance, arson investigators and fire investigators are saying
engine fire

3. Asked if settled with insurance

4, said no

5. Asked for vehicle location

6. said he doesnt knoe, his insurance would know

7. Witr advised case would be reviewed when pics/docs received

call ended
*** PHONE LOG 03/17/2017 03:17 PM Pacific Daylight Time GVillela Action Type:Outgoing call

Wir received pics
see attached

*** PHONE LOG 03/17/2017 03:18 PM Pacific Daylight Time GVillela Action Type:Outgoing call
Wir reviewed case with engineer

*** PHONE LOG 03/17/2017 03:22 PM Pacific Daylight Time GVillela Action Type:Outgoing call

Witr spoke with - F
1. asked for location and permission to inspect

2. advised permission and location would be granted by insuance
3. Let me send that info to you from email

call ended

*** PHONE LOG 03/17/2017 03:22 PM Pacific Daylight Time GVillela Action Type:Outgoing call
Wir received email from
1. "Wawanesa Insurance

Ciaim AR <= S
Francine Lanser

858-715-5938 <tel:858-715-5938> direct number"
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*** PHONE LOG 03/17/2017 03:23 PM Pacific Daylight Time GVillela Action Type:Outgoing call
Wtr LVM for Francine lanser, insurance

*** PHONE LOG 03/17/2017 03:50 PM Pacific Daylight Time GVillela Action Type:Outgoing call
Wtr spoke with Francine, insurance:

1. Asked for permission to inspection

2. Francine advised she would call auto auction for permission

3. Francine gave veh location info:

18300 South Vermont.

Gardena, CA 90248

(310)965-0499

stock: I
4. Francine advised no settlement was reached

5. She advised full investigation has not happened
6.She advised fire dept stated it was a mechanical issue with engineer

call ended

*** PHONE LOG 03/24/2017 01:45 PM Pacific Daylight Time GVillela Action Type:Outgoing call
Wir spoke with Courtney at location:

1. Permission was granted for Eric S. or kia engineer

2. Wtr thanked

call ended

*** PHONE LOG 03/30/2017 03:25 PM Pacific Daylight Time GVillela Action Type:Outgoing call
Tread review completed

*** PHONE LOG 04/17/2017 03:34 PM Pacific Daylight Time GVillela Action Type:Outgoing call

wtr LvM for ||

*** PHONE LOG 04/28/2017 01:08 PM Pacific Daylight Time GVillela Action Type:Outgoing call

wtr LvM for ||

*** CASE CLOSE 05/04/2017 02:38 PM Pacific Daylight Time GVillela
Pending customer contact

***NOTES 05/12/2017 03:15 PM Pacific Daylight Time BCrosby Action Type:NCA Corresp. rec'd
NCA rec'd letter from State Farm:

1. Loss that occurred to our vehicle.

2. KMA may be responsible.

Attaching & dispatching to NCA.
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*** 05/17/2017 08:40:51 (GMT-08:00) Pacific Time (US & Canada) ***
Dispatched from WIPBin = Dispatched to Queue National CA by Brecon Crosby
Reason: Redispatching due to system error.

*** 05/18/2017 07:59:33 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup
*** 05/18/2017 08:03:22 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Default of Gustavo Villela by Jeff Stroup

Reason:

*** Phone - Call - Inbound created on 05/18/2017 09:18:34 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

Wtr spoke with Casey, with state farm:

1. Asked for more documentation

2.Casey advised she would have to message Dana Netos (205) 944-8009 if possible

3. Wtr thanked and gave cb number

call ended

*** Phone - Call - Inbound commitment created on 05/18/2017 09:34:56 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/25/2017 and created by Gustavo Villela ***

*** 05/18/2017 09:36:40 (GMT-08:00) Pacific Time (US & Canada) ***

Case moved into WIPBin Default and Sub Status of Assigned

*** Phone - Call - Inbound commitment fulfilled on 05/25/2017 10:41:46 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/25/2017 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 05/25/2017 10:41:49 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
Wtr LVM for Dana Netos (205) 944-8009

*** Phone - Call - Inbound commitment created on 05/25/2017 10:44:33 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/31/2017 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 05/31/2017 09:01:24 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 05/31/2017 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 05/31/2017 09:01:32 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
Wir LVM for Dana Netos with Insurance

*** Phone - Call - Inbound commitment created on 05/31/2017 09:01:49 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/07/2017 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 06/07/2017 15:50:02 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/07/2017 closed by Gustavo Villela ***

*** 06/07/2017 15:50:06 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : CA-Concerns Recorded

[Resolution Summary]

Pending further contact
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***06/13/2017 16:51:31 (GMT-07:00) Arizona ***
Reopened with Sub Status of Working

*** Phone - Call - Inbound created on 06/13/2017 16:51:39 (GMT-07:00) Arizona and created by Lonnie Thayer **
Writer states
1. Requested customer VIN or case number

Customer provides info
1.

Writer states
1. How can you be helped today?

Customer states

1. My car was a total loss due to a fire

2. Kia was suppose to send engineers to inspect the damage
3. Last | heard the insurance spoke to Kia

4. | have not heard anything since

5. | paid good money for that car

6. Gus had no sense of urgency in the matter

a, So | am looking for an update

Writer states

1. Advised per the notes it looks like they were trying to get more info from the insurance
2. Last entry shows Casey advising needing to message Dana if possible

3. So it looks like they were waiting on the insurance

Customer states

1. I was working with Francine

a. She said she was speaking with Gus to arrange the inspection
2. Customer request writer to hold and goes to another line

Writer disconnects due to extended hold time

*** Note - Others created on 06/13/2017 17:04:16 (GMT-07:00) Arizona and created by Lonnie Thayer ***
Call To action: Dispatch to NCA for

1. Customer upset he didn't receive an update

2. Customer under impression an appointment with an engineer would be made

3.Review of case for additional assistance determination

***06/13/2017 17:08:38 (GMT-07:00) Arizona ***
Dispatched from WIPBin = My default to Queue National CA by Lonnie Thayer
Reason:

***06/14/2017 07:49:37 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup

*** 06/14/2017 07:58:10 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Default of Gustavo Villela by Jeff Stroup
Reason:

*** Letter - Letter Received created on 06/14/2017 17:22:06 (GMT-08:00) Pacific Time (US & Canada) and created
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*k*k

by Brecon Crosby
NCA rec'd letter from Stare Farm. Letter states:

1. This notice is to advise of a loss that occurred.

2. Kia caught fire causing the State Farm insured veh to catch fire.
3. Manufacturer is responsible for this loss.

Attaching & dispatching to NCA.

***06/14/2017 17:24:08 (GMT-08:00) Pacific Time (US & Canada) ***
Alatorre 6.13.17.pdf added by Brecon Crosby on 06/14/2017 17:24:08

*** Phone - Call - Inbound created on 06/16/2017 09:12:12 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

Wir spoke with dana,with statefarm,

1. Advised package was received

2. Would need pictures of kia veh, photos are only of camry

3. Dana apologized, will ask permission to send them

4. Wtr gave email and call ended

*** Phone - Call - Inbound commitment created on 06/16/2017 09:16:38 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/23/2017 and created by Gustavo Villela ***

*** 06/16/2017 09:18:00 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin Default and Sub Status of Assigned

*** Phone - Call - Inbound commitment fulfilled on 06/27/2017 15:34:12 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 06/23/2017 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 06/27/2017 15:34:14 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***
Wtr LVM for Dana of statefarm

*** Phone - Call - Inbound commitment created on 06/27/2017 15:35:28 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 07/07/2017 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 08/13/2017 12:38:45 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 07/07/2017 closed by Gustavo Villela ***

*** Phone - Call - Inbound commitment created on 08/13/2017 12:38:53 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 08/14/2017 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 08/16/2017 15:29:57 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 08/14/2017 closed by Gustavo Villela ***

*** Phone - Call - Inbound created on 08/16/2017 15:30:02 (GMT-08:00) Pacific Time (US & Canada) and created
by Gustavo Villela ***

Wtr spoke with Dana from statefarm:

1. Asked for more pictures with larger files

2. Dana advised would email them over

3.Dana also advised if wawanesa sent their package over to you?

4. Wtr stated no

5. statefarm represents vehicle that was burned by kia, kia is wawanesa
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6. Cust thanked and call ended

*** Phone - Call - Inbound commitment created on 08/16/2017 15:32:03 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 08/23/2017 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment created on 08/16/2017 15:32:03 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 08/23/2017 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment created on 08/16/2017 15:32:03 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 08/18/2017 and created by Gustavo Villela ***

*** Phone - Call - Inbound commitment fulfilled on 09/13/2017 12:40:33 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 08/18/2017 closed by Gustavo Villela ***

***09/13/2017 12:40:48 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : CA-Concerns Recorded

[Resolution Summary]

Pending further contact from wawanesa insurance
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I ovoeNcacH N N 4230
Denville , NJ, Prod. Date: 06/25/2016 Dealer: NJ068 Gateway KIA of Denville
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

*** PHONE LOG 05/03/2017 05:56 AM US Mountain Daylight Time LSims
Ms (wife) stated

1. On Sunday the car caught on fire and the engine needs to be replaced
2. An attorney told me to contact the manufacturer

3. the dealer just informed us that we are going to have to get a new engine

wtr stated

1. Apologized

2. took fire script

3. advised case will be escalated to another dept for review and handling
4. Caller will be contacted - gave case #

caller stated

1.0k and they can also call my husband at H
2. He was the one actually driving when this happene

***NOTES 05/03/2017 06:04 AM US Mountain Daylight Time LSims Action Type:Manager review
Dispatching case to NCA for handling

1. Cust alleges veh stalled and smoke was billowing from the engine

2. Cust states engine needs to be replaced

3. Cust states she contacted an attorney to inquire about Lemon Law and was advised to call kcac

***NOTES 05/04/2017 01:19 PM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Called dealer NJO68 and spoke with Service Manager Joe Ribeiro

Writer states:

1. Are there signs of a thermal event?

Dealer states:

. No there is not

. The starter melted, it smelled burnt

. We put the starter in it, the car started up but when you gave it gas, it would stall
. That's when we opened up the Techline case

. | ordered a new engine, I'm just waiting for the engine to come in

. We have to replace the starter, engine and intake manifold

- RO #jjJJi] opened on 5/1/17 with 4,230 miles

NO O WN -

Writer states:
1. Requested photo of starter
2. Gave dealer email address

*** NOTES 05/05/2017 07:29 AM Eastern Daylight Time ESwecker Action Type:Manager review
*+ DUP CASE NOTES |} Beoin

Dealer :Gateway Kia of Denville
Technician :Thomas Occhinero jr
Service Manager :Will Fiorella
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Last name First name VIN of 2017 SPORTAGE Case Number  Mileage
I ovoeNcacH N N 4230
Denville , NJ, Prod. Date: 06/25/2016 Dealer: NJ068 Gateway KIA of Denville
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Dealer Phone :9733610400

DPSM :Crystal Pent

Vehicle Model :SPORTAGE

Model Year :2017

Mileage :4230

Initial comments by Technician found in TL Case il :

*** Performed by contact: Thomas Occhinero jr, 9733610400
*** This is a Request for Assistance ***

Problem Description :
Vehicle was towed in for a engine stalled and would not restart concern. They also said smoke was coming from
under the hood with an electrical burning smell.

Diagnostics Performed :

Found battery life to be low. Performed diagnostic charge on battery and battery tested fine. Vehicle has a strong
odor of electrical burning. Found the Starter was completely melted. | tested wiring going to starter and there were
no issues. Replaced the starter and vehicle started right up. When taking vehicle off idle there is a loud whine and
vehicle stalls out. Restarted the vehicle and you can hear the engine does not sound right whining and stalling
every time. The vehicle set some codes P001400 was stored when the vehicle came in and now p001000 is set. |
followed TSB ENG 159 and removed the Ecvvt cover but plug is in tact an there is no spilt oil. Thanks for the help ir
advance.

Please contact dealer for additional information regarding customer handling & repair status and update customer
accordingly.

*** DUP CASE NOTES End ***

*** NOTES 05/05/2017 09:54 AM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Received photo from Service Manager Joe Ribeiro at dealer NJO68 (joer@gatewaykia.com)
Starter picture you asked for, 2017 Sportage

***NOTES 05/08/2017 11:00 AM Pacific Daylight Time SamuelKim Action Type:Internal
Reviewed case with KMA Engineers:
1. No further action needed

*** PHONE LOG 05/11/2017 08:22 AM US Mountain Daylight Time BHardt-SO Action Type:Outgoing call
LVM:

1. Calling in f/u to cust's engine concern; apologized.

2. ECRis involved, reviewing and will f/u.

3. Provided contact info.

SUBCASE*1 CREATED 05/11/2017 08:23 AM US Mountain Daylight Time BHardt-SO
Obtain veh.'s status, review.

***NOTES 05/12/2017 05:28 AM Pacific Daylight Time JBrockel Action Type:Dealer contact
EECC spoke to Joe svc mgr.
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I ovoeNcacH N N 4230
Denville , NJ, Prod. Date: 06/25/2016 Dealer: NJ068 Gateway KIA of Denville
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion
Joe states:

1. vehicle was here from 5/1-5/10.
2. replaced starter and engine.
3. will send ro.

writer thanked.

***NOTES 05/12/2017 12:16 PM Pacific Daylight Time JBrockel Action Type:Dealer contact
EECC attached ro to subcase.

*** Phone - Call - Outbound created on 05/17/2017 12:46:14 (GMT -07:00) Arizona and created by Bruce Hardt ***
Backup ECR ALewis called Mrs. || @
No answer, left voicemail.

Writer states:

1. Calling on behalf of Bruce to follow up on your case.
2. Provided case # and writer's contact information.

3. Requested callback for further assistance.

***05/17/2017 12:47:41 (GMT-07:00) Arizona ***
Into WIPBIn = 5 - Friday and Sub Status = Working

*** Phone - Call - Outbound commitment created on 05/17/2017 12:47:44 (GMT-07:00) Arizona with Commitment
Date 05/19/2017 and created by Bruce Hardt ***

***05/18/2017 09:24:40 (GMT-08:00) Pacific Time (US & Canada) ***
Sub Case_1 Closed, with Resolution Code:

*** Phone - Call - Outbound commitment fulfilled on 05/19/2017 06:38:42 (GMT-07:00) Arizona with Commitment
Date 05/19/2017 closed by Bruce Hardt ***

Backup ECR ALewis called Mrs. ||| |l <G

No answer, left voicemail.

Writer states:

1. Calling on behalf of Bruce to follow up on your case.
2. Provided case # and writer's contact information.

3. Requested callback for further assistance.

*** Note - Others created on 05/19/2017 06:39:19 (GMT-07:00) Arizona and created by Bruce Hardt ***

<For Internal Use Only
Pending CML>

*** Letter - Letter Sent created on 05/26/2017 13:27:14 (GMT-07:00) Arizona and created by Bruce Hardt ***
CML sent.

*** 05/26/2017 13:28:06 (GMT-07:00) Arizona ***
Closed with Resolution Code : Letter Sent
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Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
RENTAL NATIONAL KNDPMCACX) B 02
Prod. Date: 04/20/2017 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

*** 07/20/2018 14:04:35 (GMT-08:00) Pacific Time (US & Canada) ***
Contact = 25 NATIONAL CAR RENTAL, Priority = Standard, Sub Status = Working

*** Email - External Email Received created on 07/20/2018 14:04:53 (GMT-08:00) Pacific Time (US & Canada)
and created by Ryan Ristow ***

Attached are the following items to set up a case for this thermal incident. Because there are 3rd-party claims
Dane Johnson from our ELCO division will take the “lead” on this one. If Kia ends up offering a settlement, I'll jump
back in to handle our vehicle. I'll wait until you officially tell me who is assigned to this case before | pass along any
contact information to Dane. Thanks again for always being there! Deborah

Kia incident report

Copy of fire report

Copy of police report

Renter/driver statement

Copy of rental invoice

Color pictures

Progressive Claim

Transwestern (site of fire) claim

Tow invoice

Maintenance/Service History

*** Email - External Email Sent created on 07/20/2018 14:08:47 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Deborah,

| have opened up the case. The case number is [ ilj P'ease connect the rep with me.

Best,

*** Qthers - Others commitment created on 07/20/2018 14:09:16 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 07/27/2018 and created by Ryan Ristow ***

***07/20/2018 14:35:52 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Working

*** Qthers - Others commitment updated on 07/20/2018 15:05:16 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 07/20/2018 and updated by Ryan Ristow ***

*** Others - Others commitment created on 07/20/2018 14:09:01 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 07/23/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment created on 07/20/2018 14:09:01 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 07/24/2018 and created by Ryan Ristow ***

*** Others - Others commitment created on 07/20/2018 14:09:01 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 07/27/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment updated on 07/27/2018 14:57:03 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 07/31/2018 and updated by Ryan Ristow ***

*** Others - Others commitment created on 07/20/2018 14:09:01 (GMT-08:00) Pacific Time (US & Canada) with
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RENTAL NATIONAL KNDPMCACX) B 02
Prod. Date: 04/20/2017 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Commitment Date 08/03/2018 and created by Ryan Ristow ***

*** Others - Others commitment updated on 08/02/2018 09:29:46 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/03/2018 and updated by Ryan Ristow ***
Request date.

*** Others - Others commitment updated on 08/02/2018 09:29:56 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/06/2018 and updated by Ryan Ristow ***

*** Qthers - Others commitment updated on 08/06/2018 13:20:01 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/07/2018 and updated by Ryan Ristow ***

*** Others - Others commitment updated on 08/07/2018 11:05:00 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/08/2018 and updated by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 08/08/2018 14:21:38 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/08/2018 closed by Ryan Ristow ***

Wrt reviewed with KMA engineer.

Date set for inspection with Dane.

*** Others - Others commitment created on 08/08/2018 14:22:17 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/10/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment updated on 08/10/2018 11:17:47 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/17/2018 and updated by Ryan Ristow ***

*** Others - Others commitment fulfilled on 08/17/2018 13:36:49 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/17/2018 closed by Ryan Ristow ***

Wrt reviewed with KMA engineer:

1. Cause and origin undetermined.

*** Qthers - Others commitment created on 08/17/2018 13:38:45 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/21/2018 and created by Ryan Ristow ***

*** Others - Others commitment created on 08/17/2018 13:36:51 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/22/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 08/27/2018 16:12:57 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 08/22/2018 closed by Ryan Ristow ***
Wrt reviewed with CAFOM

*** Email - External Email Sent created on 08/27/2018 16:13:01 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt requested sales info.

*** Email - External Email Received commitment created on 08/27/2018 16:14:46 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 09/04/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment created on 08/27/2018 16:14:30 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 09/07/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 09/07/2018 15:18:29 (GMT-08:00) Pacific Time (US &
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RENTAL NATIONAL KNDPMCACX) B 02
Prod. Date: 04/20/2017 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion
Canada) with Commitment Date 09/07/2018 closed by Ryan Ristow ***

Ryan,
Liability exposures attached — Can you confirm that KIA will be address the liability claims?

Progressive subrogation for vehicle parked near KIA vehicle.
Contact Carmen 4409105777 Claim* Subro $1677.75
Property damages parking lot where incident occurred — 2474.92
Contact Andrew Gau — 303.996.0607

pOY =

Dane A. Johnson

Sr. Liability Administrator
303-460-4562 direct
720-622-9241 fax
Dane.a.johnson@ehi.com

ELCO Claims Services
PO Box 350700
Westminster, CO 80035
enterprise.com

From: Ristow, Ryan [KMA] [mailto:RRistow@Kiausa.com]
Sent: Wednesday, August 29, 2018 9:52 AM
To: Johnson, Dane A <Dane.A.Johnson@ehi.com>

subject: RE: |||}l ' ' <\oPMCACXS

Dane,
Can you please provide photos of the other items being claimed as well as any other documents relating to them?

Best,

Ryan Ristow

National Consumer Affairs
Kia Motors America

111 Peters Canyon

Irvine, CA 92606

Phone: (949) 430-3349
Fax: (949) 299-3229
RRistow@kiausa.com



Kia Motors America
Consumer Affairs Department

Page 4 of 9
Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
RENTAL NATIONAL KNDPMCACX) B 02
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From: Johnson, Dane A [mailto:Dane.A.Johnson@ehi.com]
Sent: Tuesday, August 28, 2018 7:27 AM
To: Ristow, Ryan [KMA]

subject: RE: |||}l ' ' <\oPMCACXS

And a car parked next to the enterprise vehicle.

Dane A. Johnson

Sr. Liability Administrator
303-460-4562 direct
720-622-9241 fax
Dane.a.johnson@ehi.com

ELCO Claims Services
PO Box 350700
Westminster, CO 80035
enterprise.com

From: Johnson, Dane A
Sent: Tuesday, August 28, 2018 8:03 AM
To: 'Ristow, Ryan [KMA]' <RRistow@Kiausa.com>

subject: RE: ||| N ' ' <\oPMCACXS

Ryan,
The parking lot this occurred in had some damages/repairs they are looking to be compensated for.

Dane

Dane A. Johnson

Sr. Liability Administrator
303-460-4562 direct
720-622-9241 fax
Dane.a.johnson@ehi.com

ELCO Claims Services
PO Box 350700
Westminster, CO 80035
enterprise.com

From: Ristow, Ryan [KMA] [mailto:RRistow@Kiausa.com]
Sent: Monday, August 27, 2018 5:14 PM
To: Johnson, Dane A <Dane.A.Johnson@ehi.com>
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subject: RE: ||| ' ' <\oPMCACXS

Are there any claims other than the vehicle involved with this case?

Best,

Ryan Ristow

National Consumer Affairs
Kia Motors America

111 Peters Canyon

Irvine, CA 92606

Phone: (949) 430-3349
Fax: (949) 299-3229
RRistow@kiausa.com

The information in this email and any attachments are for the sole use of the intended recipient and may contain
privileged and confidential information. If you are not the intended recipient, any use, disclosure, copying or
distribution of this message or attachment is strictly prohibited. We have taken precautions to minimize the risk of
transmitting software viruses, but we advise you to carry out your own virus checks on any attachment to this
message. We cannot accept liability for any loss or damage caused by software viruses. If you believe that you
have received this email in error, please contact the sender immediately and delete the email and all of its
attachments.

From: Ristow, Ryan [KMA]
Sent: Monday, August 27, 2018 4:12 PM
To: 'Dane.A.Johnson@ehi.com’

Subject: ||| N /T / <NoPMCACX) N

Hello Dane,

Could you please provide the title for this vehicle?

Best,

*** Others - Others commitment created on 09/07/2018 15:19:40 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 09/10/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment created on 09/07/2018 15:19:24 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 09/13/2018 and created by Ryan Ristow ***

*** Others - Others commitment created on 09/07/2018 15:19:24 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 09/18/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 09/18/2018 09:37:26 (GMT-08:00) Pacific Time (US & Canada) with
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Commitment Date 09/18/2018 closed by Ryan Ristow ***
Wrt reviewed with KMA Fleet. Wrt was informed NCA may proceed in the manner they see fit.

*** Qthers - Others created on 09/18/2018 09:37:28 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Wrt reviewed with the CAFOM

*** Email - External Email Received created on 09/18/2018 09:37:50 (GMT-08:00) Pacific Time (US & Canada)
and created by Ryan Ristow ***
Hi Ryan,

Just following up on this matter. Have you reached out to the other parties? Will you be addressing their claims?
Please provide an update when you’re able.

Thanks!

Dane

*** Email - External Email Sent created on 09/18/2018 09:53:10 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Dane,

Sorry for the delay, | was reviewing with our KMA engineer and he was unable to determine the cause of the vehicle
fire. Based off of this information, we are unable to determine a manufacturing concern. For the sake of good will, |
am will to offer 60% of the total claim in order to repurchase the vehicle. Based off of the KBB value of the vehicle
and the claims you are receiving, | would offer $11,108.20. | can put together an offer letter if you would like.

Best,

*** Phone - Call - Inbound commitment created on 09/18/2018 09:54:19 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 09/25/2018 and created by Ryan Ristow ***

*** Phone - Call - Inbound commitment fulfilled on 09/25/2018 08:14:04 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 09/25/2018 closed by Ryan Ristow ***
Ryan,

We don’t address claims we are not accepting liability for. We tender exposures to the entity/insurance company
handling it.

Dane

Dane A. Johnson

Sr. Liability Administrator
303-460-4562 direct
720-622-9241 fax
Dane.a.johnson@ehi.com

ELCO Claims Services
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PO Box 350700
Westminster, CO 80035
enterprise.com

From: Ristow, Ryan [KMA] [mailto:RRistow@Kiausa.com]
Sent: Tuesday, September 25, 2018 8:59 AM

To: Johnson, Dane A <Dane.A.Johnson@ehi.com>

Cc: Levalds, Deborah K <Deborah.K.Levalds@ehi.com>

Subject: RE: 09/25/2018 RE: KNDPMCACXJ 7|l FW: your ref || our o N 2018 Kia

Dane,
| would expect Elco to address those claims directly and then | would be offering the amount for the entire claim.

Best,

Ryan Ristow

National Consumer Affairs
Kia Motors America

111 Peters Canyon

Irvine, CA 92606

Phone: (949) 430-3349
Fax: (949) 299-3229
RRistow@kiausa.com

From: Johnson, Dane A [mailto:Dane.A.Johnson@ehi.com]
Sent: Tuesday, September 25, 2018 7:23 AM

To: Ristow, Ryan [KMA]

Cc: Levalds, Deborah K

Subject: 09/25/2018 RE: KNDPMCACXJ 7§ FW: your ref | ovr o | 2018 Kia

Ryan,

We would like to know the plan for the third party damages (vehicle/property) that are also at question in this claim.
Can you confirm that KIA will address those claims with those parties directly and then you will address the
Enterprise vehicle with Deborah Levalds?

Do you need the vehicle held for any further reason or inspection?

Please advise

Thanks

Dane
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*** Email - External Email Sent created on 09/25/2018 08:14:40 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Dane,

We would not be accepting liability for the claim. After the inspection of our engineer, a cause was not determined. |
am offering good will. If you have more information, | am happy to have it reviewed.

Best,

*** Email - External Email Received commitment created on 09/25/2018 08:15:25 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 09/27/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 09/27/2018 10:30:30 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 10/04/2018 and updated by Ryan Ristow ***

*** Qthers - Others created on 10/02/2018 15:52:37 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Tread review completed.

*** Email - External Email Received commitment created on 09/25/2018 08:15:04 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 10/11/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 10/11/2018 10:48:10 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 10/11/2018 and updated by Ryan Ristow ***

Ryan — Yes, EAN Holdings LLC will accept Kia’s offer. It may take a several weeks or so for Dane to handle the
3rd-party claims and get the pay proof you require. Once obtain, I'll send you both Dane’s pay proof and the title
copy etc. that you will need from me. Deborah

*** Email - External Email Received commitment updated on 10/11/2018 10:48:16 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 10/25/2018 and updated by Ryan Ristow ***

*** Email - External Email Received created on 10/25/2018 09:56:38 (GMT-08:00) Pacific Time (US & Canada)
and created by Ryan Ristow ***

Ryan — Attached are the items you requested to proceed with the buyback. Let me know if you need anything
additional from me. Deborah

*  Copy of CO title

»  Printout of accounting $1,677.75 payment transaction for 3rd-party Progressive Insurance claim

+  Printout of accounting $2,474.02 payment transaction for 3rd-party Semaho property-damage claim

*** Email - External Email Sent created on 10/25/2018 09:57:03 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Deborah,

Please see the attached release. Let me know if you have any questions.

Best,

*** Email - External Email Received commitment created on 10/25/2018 09:58:14 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 11/01/2018 and created by Ryan Ristow ***
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*** Email - External Email Received commitment fulfilled on 10/25/2018 10:42:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 10/25/2018 closed by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 11/05/2018 16:29:03 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 11/01/2018 closed by Ryan Ristow ***
Signed release attached. VRS [Jjjjj submitted.

*** Others - Others commitment created on 11/05/2018 16:29:20 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/26/2018 and created by Ryan Ristow ***

***11/06/2018 09:12:15 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 5. Review and Sub Status of Working

*** Others - Others commitment created on 11/05/2018 16:29:04 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 12/10/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 12/05/2018 13:39:43 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 12/10/2018 closed by Ryan Ristow ***
Check sent to Morley

*** Qthers - Others commitment created on 12/05/2018 13:40:18 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 01/08/2019 and created by Ryan Ristow ***

*** Others - Others commitment fulfilled on 01/02/2019 14:41:43 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 01/08/2019 closed by Ryan Ristow ***
Vehicle surrender completed 12/19/18

***01/02/2019 14:42:04 (GMT-08:00) Pacific Time (US & Canada) ***
Closed by Ryan Ristow with Resolution Code : Repurchase/SOC
[Resolution Summary]

Case closed pending further contact.



Kia Motors America
Consumer Affairs Department

Page 1 of 12
Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
I ooncac il B
, , Prod. Date: 01/24/2018 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

***10/31/2018 16:21:49 (GMT-08:00) Pacific Time (US & Canada) ***
Contact = ||} I Friority = Standard, Sub Status = Working

*** Email - External Email Received created on 10/31/2018 16:20:39 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Sent: Wednesday, October 31, 2018 4:03 AM

To: Villalpando, Alex [KMA]

Cc: Price, James; Thompson, Brent; Mendes, Adrian; Mark Haeussler

Subject: Kia Sportage Thermal Event - VIN# KNDPM3AC3J 7] Atianta, GA

Importance: High

Alex,

Good morning. Avis Budget Group is requesting Kia open a product allegation case for the subject vin
(KNDPM3AC3J ) for a thermal event. The event took place on October 26th 2018 at approximately 2:30pm
EST in Atlanta, . Attached to this e-mail is the incident report, photos of the vehicle, and the complete

maintenance history. As | receive more information (fire / police report) | will forward. Please let me know the Kia
case number so | can retain for our records. The point of contact where the vehicle is located is Adrian Mendes to
schedule an inspection (contact information below). If anything else is needed at this time to open this case, please
let me know.

Regards,

Adrian Mendes | Supply Chain Manager

Avis Budget Group, Inc.

W. 404.763.6305 | F. 404.767.9671 | C. 404.759.4012
4340 Global Gateway Connector | College Park,GA 30337

VEHID ACBJH SERIAL NO. KNDPM3AC3J7J
WNER) CUS

TOMER

DELV. DATE

IN SERVICE 23MAR18
HOME PHONE N/A WAR.EXP.DATE KEY E0928/ATL STRD STKR.
MONE N/A EXT. LICENSE NO. _
CELL PHONE N/A UNIT N/A
PAGER N/A CODE SA
E-MAIL
DLR LOYALTY STOCK # -
18 KIA Sportage 19939
*--- 1 of 3 - Dealer: ATA-S *
RO No:m Opened: 220CT18 Closed: 220CT18 Mileage: 19939
Line Code: ooker: 7243 Comeback: N
Complaint: PMSCR2 QUICK RO PMSCRT
Cause:
SA..... TECH... TYPE. OPCODE.. CB-RO..... DESCRIPTION.........cccc0eerrrrnee.
7243 7243 | PMSCR2 QUICK RO PMSCRT

PARTS$ 0.00 LABORS 0.00 MISC$ 0.00
*--- 2 of 3 - Dealer: HTN-S *




Kia Motors America
Consumer Affairs Department

—Pa.gez()fl2
Last name First name VINof 2018 SPORTAGE Case Number Mileage
i ; Prod. Date: 01/24/2018 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Fire/Explosion
RO Nozm Opened: 23AUG18 Closed: 23AUG18 Mileage: 13698
Line Code: ooker: 1 Comeback: N
Complaint: PMSCR2 QUICK RO PMSCRT
Cause:
SA..... TECH... TYPE. OPCODE.. CB-RO..... DESCRIPTION..........ccoceiiinannnen
1 27906 I PMSCR2 QUICK RO PMSCRT

PARTSS 0.00 LABORS$ 0.00 MISC$ 0.00
*—-- 3 of 3 - Dealer: DFW-S *

RO NOZH Opened: 19MAY18 Closed: 19MAY18 Mileage: 5178
e:

Line Co ooker: 99 Comeback: N
Complaint: PMV PM VEND OFF AIRPORT
Cause:

arsippany,

*** Email - External Email Sent created on 10/31/2018 16:22:55 (GMT-08:00) Pacific Time (US & Canada) and

created by Alex Villalpando ***
Sent: Wednesday, October 31, 2018 4:18 PM
To:

Cc: Price, James; Thompson, Brent; Mendes, Adrian; Mark Haeussler
Subject: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7- Atlanta, GA / Kia Motors America

I

Thank you for notifying us. | have updated the Subject line with our case number.

Could you please have the below guestions complted and provide a redacted rental agreement.

A-1) Who owns the vehicle?

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?
A-6) Were there any objects in the luggage compartment, passenger compartment, being towed
B-1) What was the date & time of the incident?

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.
B-2) What time was 911 called?

B-3) Describe the road & weather conditions at the time of the incident.

B-4) Were there any injuries (describe injuries)?

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were
B-6) Was the engine on, off or in accessory mode?

B-7) Were any warning lights on or recent service done prior to the incident?

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

No B-9) What is the closest address or cross streets, city, and state to where the incident happened?
C-1) Which fire agency responded?



Kia Motors America
Consumer Affairs Department

Page 3 of 12
Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
I ooncac il B
, , Prod. Date: 01/24/2018 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

C-2) What is the fire report number?

D-1) Where is the vehicle now?

D-2) Have any repairs been completed?

D-3) Was the insurance company contacted?

D-4) Have you settled with the insurance company?
D-5) What action are you requesting of Kia?

Please let me know if you have any questions.

Thank you,

*** Phone - Call - Inbound commitment created on 10/31/2018 16:23:13 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/06/2018 and created by Alex Villalpando ***

*** Email - External Email Received created on 11/01/2018 18:12:30 (GMT-08:00) Pacific Time (US & Canada) anc
created by Alex Villalpando ***

Sent: Thursday, November 01, 2018 3:55 AM

To: Villalpando, Alex [KMA]

Cc: Price, James; Thompson, Brent; Mendes, Adrian; Mark Haeussler

Subiect: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJJ] Atianta, GA / Kia Motors America

|mportance: High

Alex,

Good morning, answers to questions below, along with the details of the incident. If anything else is needed please
contact me.

Thank you,

A-1) Who owns the vehicle? Avis Budget Group

A-2) Who was driving the vehicle or who was the last person to drive the vehicle? Rental Customer

A-3) What is the age of the driver? Unknown

A-4) How many other passengers were in the vehicle? No, based upon details of incident below

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age? N/A

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed Rental Customer
removed luggage from vehicle

B-1) What was the date & time of the incident?m,2018 at approx. 2:30pm EST

B-10) Describe all structures and/or vehicles involve any damage that occurred to each one. Subject vehicle
involved in event only.

B-2) What time was 911 called? Aprx 2:30pm EST or*,2018

B-3) Describe the road & weather conditions at the time of the incident. Unknown

B-4) Were there any injuries (describe injuries)? No

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were — See e-mail
below, description of incident

B-6) Was the engine on, off or in accessory mode? Engine was running

B-7) Were any warning lights on or recent service done prior to the incident? Unknown

B-8) Have there ever been any aftermarket accessories installed on the vehicle? No

B-9) What is the closest address or cross streets, city, and state to where the incident happened? Unknown
C-1) Which fire agency responded? Local Fire / Police

C-2) What is the fire report number? No report available



Kia Motors America
Consumer Affairs Department

Page 4 of 12
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Last name First name VIN of 2018 SPORTAGE Case Number Mileage

Prod. Date: 01/24/2018 Dealer:
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

D-1) Where is the vehicle now? 4340 Global Gateway Connector | College Park, GA 30337

D-2) Have any repairs been completed? No

D-3) Was the insurance company contacted? Avis Budget Group is self-insured

D-4) Have you settled with the insurance company? N/A, see D-3

D-5) What action are you requesting of Kia? Inspect vehicle for product allegation, notify Avis Budget Group of
findings, compensate Avis Budget Group for value of vehicle at time of incident if product concern initiated thermal
event.

*** Phone - Call - Inbound commitment updated on 11/06/2018 08:25:34 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/12/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 11/09/2018 10:57:23 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/14/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 11/13/2018 08:41:31 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/20/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 11/13/2018 08:41:43 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/19/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 11/19/2018 14:43:54 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/21/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 11/21/2018 14:38:07 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/28/2018 and updated by Alex Villalpando ***

*** Email - External Email Received created on 11/28/2018 10:31:08 (GMT-08:00) Pacific Time (US & Canada) anc
created by Alex Villalpando ***

Sent: Monday. November 19, 2018 5:44 PM

To:

Cc:m,ames <James.Price@avisbudget.com>; 'hompson, Brent <Brent. Thompson@avisbudget.com>;
Mendes, Adrian <Adrian.Mendes@avisbudget.com>; Mark Haeussler <Mark.Haeussler@avisbudget.com>
Subject: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJJjJJJj Atlanta, GA / Kia Motors America

Hil
Can we set the inspection for 12/67?

Thank you,

Sent: Tuesday, November 20, 2018 4:05 AM

To: Mendes, Adrian

Cc: Price, James; Thompson, Brent; Mark Haeussler; Villalpando, Alex [KMA]

Subject: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJJJ] Atlanta. GA / Kia Motors America



Kia Motors America
Consumer Affairs Department

Page 5 of 12
Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
I oopvac N D
, , Prod. Date: 01/24/2018 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Adrian,

Good morning please let Alex know your availability for an inspection on 12/6 of the subject vehicle.

Thank you,

Sent: Tuesday, November 20, 2018 5:09 AM

To: Villalpando, Alex [KMA]; F Evans, Glen

Cc: Price, James; Thompson, Brent; Mark Haeussler

Subiect: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJJ] Atianta, GA / Kia Motors America
Good Morning Alex,

What time on 12/6 would work best for you? Please let me know and | will make it happen.

Very Respectfully,

Adrian Mendes | Supply Chain Manager

Avis Budget Group, Inc.

W. 404.763.6305 | F. 404.767.9671 | C. 404.759.4012
4340 Global Gateway Connector | College Park,GA 30337

*** Phone - Call - Inbound commitment updated on 11/28/2018 10:31:59 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/30/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 11/30/2018 10:00:21 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/03/2018 and updated by Alex Villalpando ***

*** Email - External Email Sent created on 12/03/2018 14:04:07 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Sent: Monday, December 03, 2018 2:04 PM

To: 'Mendes, Adrian'; Evans, Glen

Cc: Price, James; Thompson, Brent; Mark Haeussler; Sauck, Eric [KMA]

Subiect: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJJ] Atianta, GA / Kia Motors America
Hello Adrian,

Our inspector, Eric Sauck, will be arriving around 1pm to perform the inspection. (949)943-4273

Can you please confirm the vehicle is still at 4340 Global Gateway Connector and advise who he should ask for
upon arriving.

Thank you,

*** Phone - Call - Inbound commitment updated on 12/03/2018 14:04:24 (GMT-08:00) Pacific Time (US & Canada)



Kia Motors America
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Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

with Commitment Date 12/07/2018 and updated by Alex Villalpando ***

*** Email - External Email Received created on 12/03/2018 14:41:41 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Sent: Wednesday, October 31, 2018 1:27 PM

To: Thompson, Brent <Brent. Thompson@avisbudget.com>; Mark Haeussler <Mark.Haeussler@avisbudget.com>;
Price, James <James.Price@avisbudget.com>; Castaneda Jim (Robert) <Roberto.Castaneda@avisbudget.com>;
Vecchi, Keith <keith.vecchi@avisbudget.com>; Muhs, Robert (LEGAL) <robert.muhs@avisbudget.com>; Boyce,
Robert <Robert.Boyce@avisbudget.com>

Cc: Kilp, Mike <Mike.Kilp@avisbudget.com>; Castro, Leo <Leo.Castro@avisbudget.com>; Alfonso, Jorge
<Jorge.Alfonso@avisbudget.com>; Joiner, Rhonda <Rhonda.Joiner@avisbudget.com>; Evans, Glen
<Glen.Evans@avisbudget.com>; Roberts, Ray <Ray.Roberts@avisbudget.com>; Mendes, Adrian
<Adrian.Mendes@avisbudget.com>;

Subject: RE: Kia Fire ADP customer

All,

| just spoke to this customer. Here’s the story: She was in traffic on the highway when she noticed what to hear
looked like ‘steam’ coming from the edges of the hood. She proceeded forward in traffic, but a short time later the
‘steam’ gave way to thick clouds of smoke (also coming from the hood). She started to make her way across traffic
to get to the shoulder. While doing this, the engine shut off- but the customer had enough momentum to reach the
shoulder. Once on the shoulder large amounts of smoke were still coming from the hood. The customer grabbed
her purse and exited the vehicle, then proceeded to the rear of the vehicle where she opened the rear hatch and
retrieved her luggage. She then proceeded to get away from the vehicle. A passerby called 911 for the customer.
By this time, the vehicle was completely engulfed in flames. As a result of this call the Fire Dept arrived first, then
police. Police indicated they did not need to create a report as it appeared to be a mechanical issue. The
customer indicated that the Fire Dept did not create any report that she was aware of.

The customer did confirm that she was NOT injured in any way, and that she did not lose anything of value (she did
lose a phone charger cord, but indicated she was not concerned about it).

| explained to the customer that | would be no charging the rental and sending her 5 free rental days for the
experience.

Corey Harp

Manager, Customer Advocacy

4500 S 129th E. Ave, Tulsa, OK 74134
W: 918.624.4116 | M: 918.619.5391
corey.harp@avisbudget.com

*** Phone - Call - Inbound commitment updated on 12/07/2018 09:54:36 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/11/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 12/11/2018 11:04:06 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/14/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 12/14/2018 11:03:50 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/18/2018 and updated by Alex Villalpando ***

*** Note - Others created on 01/10/2019 16:36:34 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
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*k%k

Villalpando
TREAD completed

*** Email - External Email Sent created on 01/11/2019 16:56:06 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Sent: Friday, January 11, 2019 4:56 PM

- -

Cc: Price, James; Mendes, Adrian; Sauck, Eric [KMA]

Subiect: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJJj Atianta, GA / Kia Motors America

Hello [l

Please see attached in reference to the vehicle inspection results.
Please contact me if you have any questions.

Thank you,

*** Phone - Call - Inbound commitment updated on 01/11/2019 16:56:21 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/15/2019 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 01/11/2019 16:56:40 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/15/2019 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 01/15/2019 12:39:34 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/18/2019 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment fulfilled on 01/18/2019 10:32:42 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/18/2019 closed by Alex Villalpando ***

***01/18/2019 10:32:54 (GMT-08:00) Pacific Time (US & Canada) ***
Closed by Alex Villalpando with Resolution Code : Information Given
[Resolution Summary]

Pending further contact.

***01/18/2019 12:47:04 (GMT-08:00) Pacific Time (US & Canada) ***
Reopened by Jeff Stroup with Sub Status of Working

***01/22/2019 07:59:54 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn Inbox/Need To Call and Sub Status of Working

***01/29/2019 10:42:49 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn default of Alex Villalpando by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 01/29/2019 10:52:24 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt attempted contact with Tracy at Avis (973-496-6043)

Left message for CB
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*** Phone - Call - Inbound commitment created on 01/29/2019 10:53:12 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/30/2019 and created by Alex Villalpando ***

*** Phone - Call - Inbound created on 01/29/2019 11:11:59 (GMT-08:00) Pacific Time (US & Canada) and created
by Alex Villalpando ***
Tracy with AVIS 973 496 6043

Tracy states
1. Hello returning your call

Wrt states

1. Thank you for returning call

2. Case has been reopened for rereview

3. Please provide any additional information available including reports and rental agreement.
4. Redacted rental agreement would suffice

Tracy states
1. Will call the location now to see what is available
2. thank you

Wrt states
1. Please contact me if you have any questions.
2. Thank you

*** Phone - Call - Inbound commitment updated on 01/29/2019 11:24:10 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/01/2019 and updated by Alex Villalpando ***

*** Email - External Email Received created on 01/31/2019 09:15:05 (GMT-08:00) Pacific Time (US & Canada)
and created by Alex Villalpando ***

Sent: Tuesday, January 29, 2019 11:50 AM

To: Villalpando, Alex [KMA]

Subject: FW: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJjjJj Atlanta, GA / Kia Motors America

|mportance: High

Hi Alex,

| contacted the location who informed me that although the fire and police departments were on the scene neither
created a police report according to the customer. Below is a screenshot of the rental agreement.

Sent: Thursday, January 31, 2019 9:11 AM
To: 'Mosby, Tracy'
Subiect: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJJ] Atianta, GA / Kia Motors America

Hello Tracy,
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Thank you for the information. | will get this reviewed and follow up.
Please let me know if you have any questions.

Thank you,

*** Phone - Call - Inbound commitment updated on 02/01/2019 09:00:39 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/04/2019 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 02/04/2019 14:14:03 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/06/2019 and updated by Alex Villalpando ***

*** Note - Others created on 02/06/2019 09:30:12 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Reviewed with KMA engineers

*** Note - Others created on 02/06/2019 09:30:28 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
Reviewed with CAFOM

*** Phone - Call - Inbound commitment updated on 02/06/2019 09:30:56 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/07/2019 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 02/06/2019 09:31:10 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt attempted contact with Tracy at Avis (973-496-6043)

Left message for CB

*** Phone - Call - Inbound created on 02/06/2019 09:51:59 (GMT-08:00) Pacific Time (US & Canada) and created
by Alex Villalpando ***

Tracy states

1. Hello returning call

Wrt states

1. Thank you for returning call

2. Have reviewed

3. See that oil change was performed same day vehicle was rented
4. Inspector noted that did not see oil fill cap during inspection

5. However would like to offer assistance

6. Can offer $9,000 as GW

7. You may then proceed to scrap car if you like

Tracy states
1. That is more than fair
2. thank you

Wrt states
1. Will paperwork to be signed
2. Please contact me if any questions.



Kia Motors America

Consumer Affairs Department Page 10 of 12

Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
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Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

*** Phone - Call - Inbound commitment updated on 02/06/2019 10:12:19 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/08/2019 and updated by Alex Villalpando ***

*** Email - External Email Sent created on 02/07/2019 17:50:17 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Sent: Thursday, February 07, 2019 5:50 PM

To: 'Mosby, Tracy'

Cc: Price, James

Subject: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJJjJij Atlanta, GA / Kia Motors America

Hello Tracy,
Please see attached to be signed and returned.
Please let me know if you have any questions.

Thank you,

*** Phone - Call - Inbound commitment updated on 02/07/2019 17:50:43 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/14/2019 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 02/14/2019 11:17:19 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/20/2019 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 02/20/2019 09:31:54 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt states

1. Calling to follow up

2. Did you receive release

Tracy states
1. Do not believe so
2. Have been busy and have many emails

Wrt states
1. No problem
2. Car reforward email

Tracy states
1. Just received thank you
2. Will get this back to you

Wrt states
1. thank you

*** Phone - Call - Inbound commitment updated on 02/20/2019 09:33:10 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 02/22/2019 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 02/22/2019 13:44:12 (GMT-08:00) Pacific Time (US & Canada)



Kia Motors America

Consumer Affairs Department Page 11 of 12

Last name First name VIN of 2018 SPORTAGE Case Number  Mileage

I ooncac il B
, , Prod. Date: 01/24/2018 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

with Commitment Date 02/25/2019 and updated by Alex Villalpando ***

***02/22/2019 13:46:43 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: [JJij Submitted

*** Phone - Call - Inbound commitment updated on 02/22/2019 13:47:52 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/15/2019 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 03/15/2019 15:22:41 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/27/2019 and updated by Alex Villalpando ***

*** 03/18/2019 08:17:28 ***
Goodwill #: [ Submitted

***03/18/2019 17:57:15 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: ] Final Approved

*** Email - External Email Received created on 03/21/2019 11:35:07 (GMT-08:00) Pacific Time (US & Canada) anc
created by Alex Villalpando ***

From: Villalpando, Alex [KMA]

Sent: Friday, February 22, 2019 4:47 PM

To: Mosby, Tracy

Subiect: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7jjjjj Atianta, GA / Kia Motors America

Hi Tracy,

| have submitted the check for processing and will be able to update you once the check is ready to be sent. Could
you please advise where the check should be sent.

Thank you,

From: Mosby, Tracy [mailto:tracy.mosby@avisbudget.com]

Sent: Saturday, February 23, 2019 6:56 AM

To: Villalpando, Alex [KMA]

Subiect: Re: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJJ] Atlanta, GA / Kia Motors America

Hi Alex, Avis Budget Group 6 Sylvan Way, Parsippany NJ 07054. ATTN Tracy Mosby/ Warranty Dept

Sent from my BlackBerry 10 smartphone.

*** Email - External Email Sent created on 03/21/2019 11:37:02 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

From: Villalpando, Alex [KMA]

Sent: Thursday, March 21, 2019 11:37 AM



Kia Motors America

Consumer Affairs Department Page 12 of 12

Last name First name VIN of 2018 SPORTAGE Case Number  Mileage

I ooncac il B
, , Prod. Date: 01/24/2018 Dealer:

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

To: 'Mosby, Tracy'
Subject: RE: Kia Sportage Thermal Event - VIN# KNDPM3AC3J7JJjJij Atlanta, GA / Kia Motors America

Hi Tracy,

The check is being sent via FedEx. Thank you for your help and please let me know if you have any questions.

Tracking number: ||| G

Best,

*** Phone - Call - Inbound commitment fulfilled on 03/21/2019 11:37:27 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/27/2019 closed by Alex Villalpando ***

***03/21/2019 11:37:48 (GMT-08:00) Pacific Time (US & Canada) ***
Closed by Alex Villalpando with Resolution Code : Goodwill Issued
[Resolution Summary]

Pending further contact.

*** 03/25/2019 15:02:43 ***
Reopened by Ashley Vazquez with Sub Status of Working

*** 03/25/2019 15:03:06 ***
Inspection requested by KMA62020
Request Code: PLLegal-

Request Details:

*** 03/25/2019 15:04:13 ***

Closed by Ashley Vazquez with Resolution Code : Goodwill Issued
[Resolution Summary]

Pending further contact.



Kia Motors America
Consumer Affairs Department

Page 1 of 7
Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
CAR ADVANTAGE RENT  KNDPMCACSI e 1
Wheat Ridge CO, |} Prod. Date: 05/08/2017 Dealer: CO037 Medved KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

*** 11/09/2018 17:41:22 (GMT-07:00) Arizona ***
Contact = 2952 ADVANTAGE RENT A CAR, Priority = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 11/09/2018 17:41:26 (GMT-07:00) Arizona and created by Brenda
Hernandez ***

Dealership alleges thermal event

Follow up with dealership and escalate case

*** 11/09/2018 17:42:16 (GMT-07:00) Arizona ***

Assigned to WIPBIn Default of Debra Rustin by Brenda Hernandez
Reason:

*** Case note has been appended from duplicated auto-case on 11/10/2018 01:04:47 (PST)

Comments from Service Alert - TL

Dealer : Medved KIA

Technician : Lea Rhinehart

Service Manager : KRYSTIAN DAMASIEWICZ

Dealer Phone :

DPSM : Paul LaChapelle

Vehicle Model : SPORTAGE LX AWD AUTO

Model Year : 2018

Mileage : 1

Initial comments by Technician found in TL Case il :

[Problem Description]
vehicle overheated and cust dropped off vehicle to get diag. and minutes later it was engulfed in flames. dpsm said
to open techline case as service alert, dpsm has pics of vehicle

[Diagnostics Performed]
none

***11/12/2018 07:19:53 (GMT-07:00) Arizona ***
Case moved into WIPBin Default and Sub Status of Assigned

*** Phone - Call - Outbound created on 11/12/2018 08:42:55 (GMT-07:00) Arizona and created by Debra Rustin

*kk

Writer States:

1. Spoke to CO037/DANIEL

2. Calling to get repair information
3. Asked the following questions:

Customer Name: ADVANTAGE RENT A CAR 2952
Customer phone #: METED

Customer address:

VIN:KNDPMCAC&JM

MY and Mileage:201 TAGE

Most recent RO#



Kia Motors America
Consumer Affairs Department

Page 2 of 7

Last name First name VIN of 2018 SPORTAGE Case Number Mileage
CAR ADVANTAGE RENT  KNDPMCACSI e 1
Wheat Ridge CO, |} Prod. Date: 05/08/2017 Dealer: CO037 Medved KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

Open:

Close:

Days Down:

Most recent Repair Issue and Diagnosis: FRONT END IS MELTED, LOOKS LIKE ITS ON FIRE, IT GOT TOWED
TO US, THERE IS NO RO, WE ARE WAITING ON THE DPSM, WE REALLY DONT HAVE ANY INFORMATION
ON THIS CAR, CAME IN THURSDAY OR FRIDAY

Customer says:Dealership alleges thermal event

Able to Duplicate (Y or N):

Repeat Repair:

Repair History :

ETA for completion of repairs:

Parts on order:

part#, order#:

Techline Case m

Rental/Loaner Provided”? when?:

Dealer contacted DPSM:

Vehicle repaired?:

Customer has possession?:

Dealer Code/Selling Dealer:NY112M

Original Owner:YES

*** Phone - Call - Inbound created on 11/12/2018 08:55:08 (GMT-07:00) Mountain Time (US & Canada) and
created by Octavia Murray ***

Customer States: Tedd Whaley

1.  wanted to start a case about a vehicle that started fire

2. | need to know what we need to do next

Writer States:

1. Apologized

2. Looks like we started a case already

3. We need to do the fire report with who saw the fire

4. Once we can get that info we can send to NCA for review.

Customer States: _

1. Thank you

Writer states:
1. You're Welcome
2.Thank you for choosing KCAC

*** Note - Others created on 11/16/2018 09:22:15 (GMT-07:00) Mountain Time (US & Canada) and created by
Octavia Murray ***

*** Call to Actoin ***

Forward to NCA

1 Customer alleges the vehicle caught

2 Vehicle is currently down at CO037

3 Customer is requesting the vehicle be repaired

4 Please review and follow up accordingly

***11/16/2018 09:54:18 (GMT-07:00) Mountain Time (US & Canada) ***
Dispatched from WIPBIin = Default to Queue National CA by Octavia Murray
Reason:



Kia Motors America
Consumer Affairs Department

Page 3 of 7
Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
CAR ADVANTAGE RENT  KNDPMCACSI e 1
Wheat Ridge CO, |} Prod. Date: 05/08/2017 Dealer: CO037 Medved KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

***11/19/2018 07:33:59 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBIin Inbox/Need To Call by Jeff Stroup

*** 11/19/2018 07:39:13 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn default of Alex Villalpando by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 11/19/2018 10:05:57 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt contacted Josh at dir. DIr advised

1. Advantage rental

2. Renter picked up car and brought car back a few minutes later

3. Said car was overheating

4. Renter went inside rental office and car was on fire when they came back

5. Contect - NN

*** Phone - Call - Inbound commitment created on 11/19/2018 10:08:16 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/20/2018 and created by Alex Villalpando ***

*** Phone - Call - Outbound created on 11/20/2018 08:32:57 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt states

1. Hello contacting in regards to case

2. Please advise

H(states
. Know very little about it

2. Can take your contact information
3. We have an attorney
4. Will have someone reach out to you hopefully today

Wrt states

1. Provides contact info

2. Please contact me if any questions
3. thank you

*** Phone - Call - Inbound commitment updated on 11/20/2018 08:37:52 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/21/2018 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 11/26/2018 10:49:06 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Wrt states

1. Calling to follow up in regards to case

! states
. Sorry

2. | sent an email out to many people and have not yet received a response
3. You can contact Chris Katanzerite 303 305 8574

Wit states
1. thank you



Kia Motors America
Consumer Affairs Department

Page 4 of 7
jame——— ___=_ - — = = — e = ————— == = == ——a== — ]
Last name First name VINof 2018 SPORTAGE Case Number Mileage
CAR ADVANTAGE RENT KNDPMCACRS] 1
Wheat Ridge _CO. Prod. Date:_05/08/2017 Dealer: CO037 Medved KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Fire/Explosion

*** Phone - Call - Outbound created on 11/26/2018 10:50:41 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wit attempted contact with Chris 303 305 8574. Left message for CB

*** Phone - Call - Inbound commitment updated on 11/26/2018 10:51:17 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/28/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound created on 11/27/2018 13:21:02 (GMT-07:00) Arizona and created by William Bushong

Fekok

R

cust states
1. what is happening?

writer states
1. apologized
2. looks like this is the wrong car, apologized

*** Phone - Call - Inbound commitment updated on 11/28/2018 14:57:29 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 11/30/2018 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 11/30/2018 08:59:28 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wit attempted contact with Chris 303 305 8574. Left message for CB

*** Phone - Call - Inbound commitment updated on 11/30/2018 08:59:38 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/04/2018 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 12/03/2018 14:47:10 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact with Chris 303 305 8574. Left message for CB

*** Phone - Call - Outbound created on 12/03/2018 14:49:19 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wit contacted dir. DIr advised vehicle is still at dir and have not had contact with Advantage

*** Phone - Call - Inbound commitment updated on 12/03/2018 14:49:59 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/06/2018 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 12/03/2018 15:06:45 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
wirt contacted |- [l 2dvised will be able to forward email information for handling person

*** Phone - Call - Inbound commitment updated on 12/03/2018 15:08:45 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/06/2018 and updated by Alex Villalpando ***



Kia Motors America
Consumer Affairs Department

Page 5 of 7
Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
ADVANTAGE RENT  KNDPMCACSI e 1
Wheat Ridge CO, |} Prod. Date: 05/08/2017 Dealer: CO037 Medved KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

*** Phone - Call - Outbound created on 12/06/2018 10:51:41 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact with Chris 303 305 8574. Left message for CB

*** Phone - Call - Outbound created on 12/06/2018 10:53:30 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

wrt attempted contact with ||| | - Left message for CB

*** Phone - Call - Inbound commitment updated on 12/06/2018 10:53:50 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/11/2018 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 12/11/2018 10:29:28 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt attempted contact with Chris 303 305 8574. Left message for CB

*** Phone - Call - Outbound created on 12/11/2018 10:30:06 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

wrt attempted contact with ||| - Left message for CB

*** Email - External Email Sent created on 12/11/2018 10:47:30 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***

Sent: Tuesday, December 11, 2018 10:43 AM

To: 'customerservice@aezraz.com'

Subject: Kia Motors America [|il)] / KNOPMCACS) N

Hello,

Could | please have the email contact information for the handling representative. This is for the Denver, CO office.
23790 E 78th Ave, Denver, CO 80249

Thank you,

*** Phone - Call - Inbound commitment updated on 12/11/2018 10:48:13 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/11/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 12/11/2018 11:03:40 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/14/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 12/14/2018 10:37:39 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/19/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound created on 12/17/2018 16:21:16 (GMT-08:00) Pacific Time (US & Canada) and created
by Alex Villalpando ***
na

*** Note - Others created on 12/19/2018 08:41:01 (GMT-08:00) Pacific Time (US & Canada) and created by Alex



Kia Motors America
Consumer Affairs Department

Page 6 of 7
Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
ADVANTAGE RENT  KNDPMCACSI e 1
Wheat Ridge CO, |} Prod. Date: 05/08/2017 Dealer: CO037 Medved KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion
Villalpando ***

KMA engineer inspected vehicle 12/13.
Preliminary results or our inspection are that the origin is the engine compartment and that the cause is no oil fill
cap and leak onto exhaust

*** Phone - Call - Inbound commitment updated on 12/19/2018 08:50:32 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/21/2018 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 12/19/2018 11:08:32 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt contacted Jenny Jimenez with Advantage 407 888 0508 ext 30580

Jenny advised

1. Will contact the rep

2. Rep will contact wrt

3. Jenny will follow up with me tomorrow

*** Phone - Call - Inbound commitment updated on 12/19/2018 11:12:03 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/20/2018 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment updated on 12/20/2018 11:59:52 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 12/21/2018 and updated by Alex Villalpando ***

*** Phone - Call - Outbound created on 12/21/2018 11:31:38 (GMT-08:00) Pacific Time (US & Canada) and
created by Alex Villalpando ***
Wrt contacted Jenny Jimenez with Advantage 407 888 0508 ext 30580

Jenny states
1. Tied up but can call you back shortly

Wrt thanked

*** Phone - Call - Inbound commitment updated on 12/21/2018 11:32:16 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/04/2019 and updated by Alex Villalpando ***

*** Phone - Call - Inbound commitment fulfilled on 01/04/2019 08:51:51 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 01/04/2019 closed by Alex Villalpando ***

***01/04/2019 08:52:03 (GMT-08:00) Pacific Time (US & Canada) ***
Closed by Alex Villalpando with Resolution Code : No Cust Contact
[Resolution Summary]

Pending further contact.

***01/10/2019 17:14:46 (GMT-08:00) Pacific Time (US & Canada) ***
Reopened by Alex Villalpando with Sub Status of Working

*** Note - Others created on 01/10/2019 17:14:55 (GMT-08:00) Pacific Time (US & Canada) and created by Alex
Villalpando ***
TREAD COMPLETED

***01/10/2019 17:15:05 (GMT-08:00) Pacific Time (US & Canada) ***
Closed by Alex Villalpando with Resolution Code : No Cust Contact
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Last name First name VIN of 2018 SPORTAGE Case Number  Mileage
CAR ADVANTAGE RENT  KNDPMCACSI e 1
Wheat Ridge CO, |} Prod. Date: 05/08/2017 Dealer: CO037 Medved KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lv12: Quality Kia Case Type Lvl4: Fire/Explosion

[Resolution Summary]
Pending further contact.

*** 01/11/2019 09:45:56 ***
Reopened by Myra Davis with Sub Status of Working

*** Phone - Call - Inbound created on 01/11/2019 09:46:52 and created by Myra Davis ***
cust Dana from Advantage rent a Car states

1 this vehicle had caught on fire

2 vehicle was inspected

3 checking on status

writer states

1 apologized, would be happy to look into this for you

2 per notes: KMA engineer inspected vehicle 12/13.

Preliminary results or our inspection are that the origin is the engine
compartment and that the cause is no ail fill cap and leak onto exhaust
3 the CM attempted to contact customer and was unsuccessful

Cust states
1 ok thank you

***01/11/2019 09:47:14 ***

Closed by Myra Davis with Resolution Code : Information Given
[Resolution Summary]

Pending further contact.

*** 03/26/2019 14:17:08 ***
Reopened by Ashley Vazquez with Sub Status of Working

*** 03/26/2019 14:17:28 ***
Inspection requested by KMA62020

Request Code: PLLegal-CO037-J NG

Request Details:

*** 03/26/2019 14:20:04 ***

Closed by Ashley Vazquez with Resolution Code : Information Given
[Resolution Summary]

Pending further contact.
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INFRASTRUCTURE CORPORATION
OF AMERICA

750 OLD HICKORY BLVD.

BUILDING ONE, SUITE 200

BRENTWOOD, TN 37027

SUBROGATION DEMAND

To: _ From: Kim Edwards
Fax: Q/ g" qqg’ — %Sq Date: Q,%/ / g
Re: Claim #:_ ICA CLAIM #: -

Please process this demand for loss incurred by your insured.

Please remit payment to;
ICA
750 Oid Hickory Bivd,
Building One, Suite 200
Brentwood, TN 37027

Contact me if any further informafion is needed. Thank you in advance for your
prompt attention to this matter.

Kim Edwards

Third-Party Claims Specialist
kedwards@ica-onramp.com
Direct Phone: 615-515-3656
Direct Fax: 615-399-9049

CONFIDENTIAL




p2/e5/2018 87:21 | ICA PAGE B2/06

Detailed Cost Documentation

Insurer: Fox Rent A Car

Policy Number:
Date of Damage:
Accident Location: SR 55

Accident Report:

1CA Tracking Number
Claim Number:

Labhor Persornel Total Hours Total Cost
Administrative o] 0 0.00
Maintenance Technician 0 0 0.00
Crew Leader 1 3 100.94
Area Engineer 8] D 0.00
Project Coordinator 1 2 110.28
Inspector Q 0 0.00
Resident Engineer 0 ¢ 0.00
Management ¢} G 0.00

Labor Aggessment 2 5 211,20

Equipment Number Total Hours Total Cost
Ford F-150 Extended Cab 2 5 93.66
Ford F-250 Extended Cab 0 0 0.00
Ford F-350 Extended Cab 0 0 0.00
Ford F-450 Extended Cab 0 0 0.00
Onhighway Flatbed Truck, Diesel 4] 0 0.00
Skid Steer Loader 0 0 0.00
Heavy Duty Trailer 0 0 0.00
Attenuator 0 0 0.00
Arrow Boards (truck mounted) o 0 0.00
Arrow Boards (trailer mounted) 0 0 0.00
Traffic Cones 2 72 22.46
Variable Message Board 0 0 0.00
Traffic Signage 0 0 0.00
Miscellaneous Tools 1 2 6.00
Dump Truck 0 0 0.00
Ford Ranger 0 0 0.00

Equipment Assessment 5 79 122.12

Material Costs Total Cost
All costs are for assisting with clean up of burned vehicle. 0.00

0.00
0.00
0.00
0.00
0.00
Material Costs 0.00
Total Cost $333,32

Costs basad on acfusl expenditures and Federal Highway Administration / Flonda Daparfment of Transportation approved Rental Rate Blue Book for
Construction Equipment Valume | as outlined in Florida Departrnant of Transportation’s Standerd Specifications. -



B2/\85/2818 B7:21

Payment per 1/31/2018

Infrastructire Corporation of Invoice
America
: : Telephone 615.377.4730
ch Fax
GYRAITALCTInE ConetRATIEN Gito
750 Old Rickory Blvd Tax registration number
G "y Qur tax exempt No.

Building One, Suite 200 E

Enterprise number
. Number I

5"::“"00"' L Date 1/31/2018 12:00:00 AM
Page lofl
Sales order

Fox Rent A Car Requisition

USA Your ref,
Payment
Tnvoice accaunt FOXRENTAL

Reason for
Description carrection Quantity Unit price Amount
[ ] 1.00 333.32

Sales subtotal

amount Tatal discount Total charges Sales tax  Round-off Currency Tetal

32332 0.00 0.00 0.00 USD 33332

B3/86
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On 01/11/2018 | was dispatchad to 98 SR 55 N (DaSato bridga} in referenos ta m vabicle fire. Upon my arrived, North River Fire Dapartment (NRFD) was
on-scene. The fire from a vahide was being put out.

I spoke with the driver of the vehicle *nd he advized of the following: vised that at approximately 1710 hours he was
stopped in traffic, In his Blue Kia 5 a, on the top of the DeSato Bridge. While in traffic, othar driviees In othey neatby vehicles started to roll down
thalr windows snd yetl wﬂ:n'z that there was gray smake coming from the hood of his vehilde, At the same time d the gray
smoke a5 well. The gray smoke started to become henvy tothe point that rd this front pessenger, [ cculd not see pact the frant
windshield, nd [lllthen exited the vehicle and called 911.

While on the phone with 511, rted to see fira/flarmes coming from under the hood of the viehicle. Once the fire /flames were observed, It
waz not too long before the whole wehicle was fully angulfed in fiames within minutes. NRFD respondied to sxtingulsh tha fire.

Department of Transporiation (Dave Scheld) was contactad and responded to the scene to examinae the damage, if any, to tha -Brlm. Aca
result, Dave ndvised no damage had been done te the [Jlleridge and advized it could be reopened for vehicular traffic.
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Fgrmiurs of Qfffnr Rnvipwing

ADMINISTRATIVE
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[ o

Steve Whites was contacted and arrived aiv-4certe to tow the burnt vehicle away. According to -tn Kin he was driving is 2 rentul car.

Fox Rent-A-Car is the owner of the vehlcle and was natified of the mcident. NRFD advized thers was na immediate signs of arsen. The vehide was
bumt and thare was no sign of the license plets, and thare was no visibla indication of the VIN numbar on the vehicle. However, Fox Rent-A-car was
contacted and was able to provided the missing Information about the vehide.

The awner of the vehicle, accupants of the vehicls, and Dave ware given my name with this case number, This case will ba clasrad inactive due to no
further information. Nothing further.
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Repair Order History

COMPANY NAME : FOX RENT A CAR Run at: COR
RUN DATE : 02/02/2018 12:27 PM Run by : MARY LOCKHART
REPORT DATE : TO: 02/02/2018
SORT METHOD : SERVICE DATE Page# 1
UNIT #: NH208118
Service Type Last Modified By Parts Eslin;,a;:t: Labor Esti.;_n:;?: Other Emls:;:‘: Taxes Es‘i?:;:(: Total Estin_lra;'e 3
i _.LAURA L £ N, > ST REPAIR FACILITY : 02189 - TORRES MULTI
RO# - Created By : ZAPATA R.O. Date : 01072018  R.O. Completion : Mileage : 23692 SERVICES
OIL CHANGE LAURA ZAPATA 2500 000 000 000 000 000 000 000 3500 000
ro: || Note : 25.00 0.00 0.00 0.00 0.00 0.00 0.00 000 2500 0.00
! o . WANDA - ) e ol REPAIR FACILITY : 01857 - MCO- FAST WAY
RO # - Created By : PIZARRO R.O.Date: 11062017 R.O. Completion : Mileage : 18563 AUTO SERVICE
OIL CHANGE WANDA PIZARRO 000 000 1300 000 000 000 0400 000 1400 000
TIREROTATION WANDA PIZARRO 000 0400 000 000 000 000 000 000 000 000
RO#: - Note : 0.00 0.00 14.00 0.00 0.00 0.00 0.00 0.00 14.00 0.00
i ANIBAL v g g REPAIR FACILITY : 01579 - FOX Fleet Repair
RO # -,reated By:picax R.O. Date : 06192017 R.O. Completion : Mileage : 8100 Services - FLL P
OIL CHANGE ANIBAIL PAGAN G100 000 000 000 000 000 000 Q00 000 900
o+ : || G Note : 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
UNIT # : NH208118 25.00 0.00 14.00 0.00 0.00 0.00 0.00 0.00 30.00 0.00

(c)TSD.Inc
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DIONRT IRETRRANT
B - the 2017 Kia Sportage, VN KNOPMCAC2H Il on the morning of |

2017. Below is his statement given to me,_ over the phone.

“I rented the vehicle from the Rocky Mount office. | traveled to Murfreeshoro, NC to a bed and
breakfast. When | was almost there, | was at a stoplight and noticed steam coming out from under the
hood. | arrived at the bed & breakfast a minute later, popped the hood and noticed fire where the oil
cap was, the fire was in the shape of a bowl, | saw fluid all over manifold cover & engine compartment,
but | don’t know what the fluid was. | closed the hood to prevent more oxygen from accessing the fire,
pulled out my belongings from the car & called the fire department.”




Print EMS Estimate and Images Page 1 of 19

CATWHERY 3 OERUCRS

f——— = — ——
| DON BULLUCK COLLISION CENTER l
[Admin Data — ]
—— 5
Address Address '
Hame Phone 1111111111 Home Phone
Work Phona Work Phone
Ingurance Company Adjuster
ENTERPRISE HOLDINGS, INC Adjuster
Address Phane
Email
Phone Inspection Location
Fax
Address 1920 WESLEYAN BLVD
PO Bax 1100
ROCKY MOUNT, NC 27802
Phone
Fax 252-442.0184
Repair Fagility Estimator Infarmation
Repair Facility Name DON BULLUCK COLLISION CENTER Estimator CASEY MeAulifie
Address 1920 WESLEYAN BLVD Dffice
PO Box 1100 Address
ROCKY MOUNT, NC 27802
Phane 252-450-7407 Email
Fax 252-442-0194 Phone
Federal Tax ID 560155500 Fax
State
BAR
Estimate Information Clalm Information
File 1D B o E01 camt ||l oo vomee
Platform €554 TransmitDate  12/1/2017 Dedudlible $0.00 Deductible Paid Yes
“ Loes Assignment Date Inspection Date Loss Type
Vehiclg Data ==
Year 17 Make KIA odel Sportage LX AWD
BodyStyle 4D UTV Color Blue VIN KNDPMCAC2H
Engina 4-2.4L Gasaline Gaso Type  Utility Vehicle(UTV) Qdometar
Production Date Primary Point Of Impact14
Licensa Secondary Point Of Impacti4
License State
[Line tems o . = |
Line QOperation Description Price Q7Y Labor Paint LbrTTL Other
1 Blank Frant of vehicle is severely burned, das
2 FRONT BUMPER & GRILLE
3 Q/H front bumnper 3sg $118.00
4 Remove/Replace Bumper cover w/o park asst 3294.58 1

" 4 Remove/Replace Bumper cover w/o park asst 36R 512240
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Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Raplace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace

Remove/Replace

Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace
Remove/Replace
Remove/Repiace
Remove/Replace
Remove/Replace

Add for Clear Coat

Add for park sensor
Bumper cover screw

RT Side retainer

LT Side retainer

RT Side retainer bolt

LT Side retainer bolt

RT Side retainer screw
LT Side retainer screw
RT Center bracket

LT Center bracket

RT Upper bracket

LT Upper bracket

Seal to hood

Absorber

Impact bar w/Pre-Crash
Sight shield

RT Bracket

LT Bracket

Air duct rivet

Tow eye cap

Add for Clear Coat
Emblem

License bracket

Valance panel

RT Valance panel nul

LT Valance panel nut

RT Valance panel retainer
LT Valance panel retainer
RT Valance panel brackst
LT Valance panel bracket

Grille assy glossy black/chrame w/o Pre-

Lower grille

Air temp sensor

FRONT LAMPS

RT Headlamp assy AWD

LT Headlamp assy AWD

Aim headlamps

RT Fog lamp assy w/iLED AWD
LT Fog lamp assy w/LED AWD
RADIATOR SUPPORT
Radiator support AWD
Evacuale & recharge
Refrigerant recovery

Under cover AWD

Under cover retainer clip

Under cover bolt

Under cover nut

COOLING

Radiator assy AWD

RT Radiator assy upper bracket
LT Radiator assy upper bracket
RT Radiator assy lower insulator
LT Radiator assy lower insulator
Upper hose AWD

$0.35
$17.49
$17.10
$0.43
$0.43
1o
$1.91
$9.92
$9.92
$2228
$21.24
$32.99
$75.00
$284.15
$31.76
$9.92
$9.82
$322

$33.35
$14.36
$235.92
$1.52
$1.52
$1.13
$1.13
$4.26
$4.43
$305.00
$46.67
$40.46

$791.70
$791.67

$391.67
§391.67

$409.52

$276.62
$1.45
$2.56
$3.75

§525.00
$16.71
$16.71
$10.08
$10.09
$33.34

- ek e wh wh ek ob e e wh h ad ad =h o e b wd

N

- b wh ek A -

05B

01B
01B
02B
c1B

02B
08B

c3B
03B
018

048B

04B
05B

23B
148
048

238

07B

Page 2 of 19

14R $4760
$17.00

$3.40
$3.40
$6 80
$3.40

02ZR $6.80
01R $340

$6.80
$30.60

$1020
$10.20
$3.40

$13.60
$13.60
$17.00

$78.20
$47.60
$13.60

$78.20

$23.80
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61
62
63

65
66
67
68
69
70
71
72
73
74
75
76
7
78
79

Bi
a2
83

85
86
a7
88
88
89
80
91
81
92
a3
93
24
a5

97

100
101
102

103
104
105
106
107
107
108
109

.

Remave/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remaove/Replace
Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace
Remove/Replace

Remave/Replace
Remoave/Replace

Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace

Remove/Replace
Remoave/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace

Deduct for Qveriap
Reservair

Reservoir cap

Overflow hose
Connector hose

Upper baffle

Lower baffle

RT Side air baffle

LT Side air baffle

Fan assy AWD
Sarpentine belt

Water pump belt

Belt tensioner

Water pump

Dedud for Overlap
Contral assy

Water pipe

Tube assy

Inlet hose

Oullet hose

AIR CONDITIONER & HEATER
Condenser 2.4 liter AWD
Compressar assy fm 1/4/117
Deduct for Overlap

Suclion hose 2.4 Mer to 3/27/17 AWD
Suction hosa 2 4 liter fm 3/28/17 AWD

AC & heater assy manual AC
HOQD

Hood AWD

Hood AWD

Add for Clear Coat

Add for Underside(Completa)
RT Hinge

RT Hinge

Add for Clear Coat

LT Hinge

LT Hinge

Add for Clear Coat

Insulator

Insulator clip

Support rod

Handle base

Release cable to release handle
Release cable to laich

Safety catch

FENDER

RT Fender

RT Fender

Overlap Major Adj. Panel
Add for Clear Coat

Add for Edging

LT Fender

LT Fender

Overlap Major Adj. Panel
Add for Clear Coat

$44.91
$27.33
$49.26
524,72
$24.28
529.51
s$1298
$12.19
$410.56
$36.80
$41.70
$340,20
$187 65

§211.76
$48.64
§70.84
§512.98
51298

$391.67
$800.00

$497.43
$497.45
$777.87

$500.00

$64 23

56423

$144 84
$0.85
$25.34
$11.85
$23 49
$16.10
$25.58

$210.42

§233.33

T T | e W S R S Gy

— A bk =A =

058
04B

01B
Q3B

048
ocse

0BB
18B
03B
11B
Q4B
08B
038
038

1.1B
14B
-02B
08B
428

168

03B

03B

ozg
0SB
0.2B

aze

azB
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{§17.00)
$1360

$3.40
$10.20

$1360
$27.20

$27.20
$61.20
(§10.20)
$37.40
$13.60
$27.20
$10.20
$1020

$37.40
$47.60
(56 80)
$30.60

$142.80

554.40
2BR %9520
11R 83740
14R $47860

$10.20
03R 51020
01R §340

$1020
03R §1020
01R $340

86 .80

$30.60
$6.80

$108.80
18R $61.20
-04R ($13.60)
03R 51020
05R $§17.00

$108.80
18R $61.20
-04R ($13.60)
03R $§1020
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Remove/Raplace
Remove/Replace
Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replaca
Remave/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace
Remove/Replace

Remove/Replace

Remove/Replace
Remove/Replace

Remove/Replace
Remove/Replace
Remove/Replace
Remove/Replacs

Remove/Replace
Remove/Replace
Blank
Blank
Remove/Replace
Remove/Replace

Add for Edging

RT Rear seal

LT Rear seal

RT Fender liner

LT Fender liner
ELECTRICAL

Battery

Hold down clamp

Battery tray

Insulator box to 05/23/2018
Sensor

Positive cable 2.4 liter
Negative cable 2.4 liter

Cap type 1

Allernator 2.4 iter

Starter

Horn AWD low pileh

Hom AWD high pitch

Engine harness 2.4 iter AWD
ENGINE / TRANSAXLE

Alr cleaner assy

Intake manifold

Engine cover

WINDSHIELD

Windshield KIA, wio wiper deicer w/o aut
COWL

Cowl vent panal

Dash panel

INSTRUMENT PANEL
Instrurment panel w/o stitching gray
Reinf beam

Control panel gray

Clusler assy w/o super vision
PILLARS, ROCKER & FLODR
RT Rocker molding black

LT Rocker molding black
s+4+* OTHER CHARGES *****
Hazardous waste remaval
Cover car

Corrosion protection primer

4474
$4474
$94.10
$94 .10

$128 85
$13 84
$39.52
$60.83
$338.77
$345.38
$35.86
$1932
$61000
$285.00
$7364
§58.50
$1.554.11

$11316
$500 00
$140.65

$666 67

$218.21
$605 97

$1,24076
$369.92
$37.87
$1.06375

$171.73
S171.73

5500
$500

- ek .

- ok o ik ek e e et ah o b ad A

048

028

7B

028

1B

128

0.2B
028

078

68

02B

28B

078

618
168
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C5R $17.00

S1360
$6.80
$23.80
$6.80
$34.00
$40.80

$6.80
$6.80

$23.80

$122 40

$6.80

$95.20

$23.80

$207.40
$54.40

—mevsm =

Glass  |ls666. 67

arts Total

m ddltIonalLabOf

T e— | TS T —
IPalni " S0 00 " $34 00 “ " $544 .00

" 5.00 % " $983 84)
poo% _ ]sooo
[other lm[SD | l

—
$18,691.17)|

To

$19,367.84||

|Hours I

Sub Total

I

5544, DOI
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ILabor Total || $2,533.00|

2 Stage Paint
Malerials Adjustment
Materials Total

Miscellaneous

| 50.00

$22,250.93
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1/19/2018
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1/1972018
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OWNER OF VEHICLE! L oyc el
BRANCH ADDRESS; . :
u| RENTAL TROURGEE ooy ~
TYPE Q
6] RENTER
B 3
START CHARCES (F DIFFCRENT
ORIGINAL VEMICLE
COL0R VCEHIE ND.
WODEL
. S s
70 . sl
= 22 PHONE B, y
REFERENCE NUMBER: - SR

e —— R
ADDITIOMAL AUTHOARED PR RECURED &Y LAW, NONE PERWITED WITHOUT CWANER'S WRITTEN

e 0N
T E W WM u@n Mo E
i‘ No Gasolesf Pelunds:

= 1 58 34 787" [OPERATION INANY OTHER GYATE OR COUNTRY WILL AFFECT YOUR LIASILITY AND FIGHTS UNDER THIS AGABEMENT.

ER FOR AN R K Gl asiaes x
CHARGE THE FOLLOWING

: URARCE PAY. BEX % ATFEE SAOWN N
INSURANCE: _ SUPPLEMENTAL| = oo N W aomee X
PROTECTION, BEFORE DECIDING [UAmirv erucnin s 2 mrvisun. [uaiem e soww  SamEX T -
TO PURCHASE ANY OF THESE P rTo— : ' s s i
PRODUCTS, YOU MAY WISH TO S i ——
OETERMINE WHETHER = YOUR [Smies o szt ASATLCE MOV MR AT VO e X ey iy
PERSONAL INSURANCE, CREDIT . TR TOLEFT L -
CARD OR OTHER COVERAGE 2 e 2 AT RS

PROVIDES YOU PROTECTION
DURING THE RENTAL PERIOD., o

THE PURCHASE OF ANY OF THESE

PRODUCTS IS NOT REQUIRED TO

RENT VEHICLE.

REPLACEMENT VEHICLE DATE
o BPL
T #
COLOR LICENSE HO,
MODOL "ECARM
MILE- W i o=
s oot . 3 s
ASOITIONAL INFORMATION
ifi5- 1 [’ '- TOTAL GHARGES
DEPOSITS
ﬁ;ﬁm:
ICLOSED BY
PADEY |CASH |
cur E M 143 2o in F
E' Ne Gusoline Setuans A | PATE | AMOUNY BY
4 44 8 1N KA \ *
CWNER (8 AN AFFLIATE OF ENTERPRISE HOLONGS INC., WHTH CHUNS ALL RIOHTS TO ENTERPRISE NAES D MRS, ) © ENTERPRISE LEASING COMPANY - SOUTHEAST, LLC, 20
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Mr I {1066
Shop No : 1066 Custamer mm Invoice Date : 11/15/17
1130 EAST 10TH STREET ENTERPRISE ( NC Invoice Time : S:4 PM
ROANDKE RAPIDS, NC NC 27 5601 A MARKET ST Invoice No :
Phone: (252) 537-2524 WILMINGTON NC 2840% Egtimate No :
Manager : HUMPHREY, PAMELA L. Invoicer: HUMPHREY, PAMELA L.
Technician : RICE, JOSIAH L.
Year : 17 Make : KIA Model : SPORTAGE
License : MileageIN: 26907 Mil=sageQUT: 26307
Payments : HCharge 24 .99
Qty Part No Description Warr List Net Labor Amount
5 5W30B @v13 060 3.80 3.80 .00 19.00
1 Vvo3s OIL FILTER 080 7.88 3.48 2,50 5.98
1 SQTENTERPRISE 5 QT. ENTERPRISE 060 .00 .00 .00 .00
1 LUBE LUBE (IF POSSIBLE) 060 15,00 .00 .00 .0o
1 BATCK FREE BATTERY CHECK 70 .00 .00 .00 .C0
1 OILRF @0IL o0&l 2.90 .00 .00 .00
1 TIREROTATE TIRE ROTATION 060 .00 .00 .00 .00
THE FOLLOWING PARTS/SERVICES WERE RECOMMENDED BUT NOT PERFORMED
1 LOSOD3 4 -WHEEL BALANCE 060 .o¢ .00 29.98
Sub-Total 24.99
Sales Tax -00_
Grand Total 24.99
While
Comments: LOF & ROTATE TIRES, CK. AIR F Working:
ILTER

*¥+4 THIS ACCOUNT HAS SPECIAL BILLING REQUIREMENTS #+++¢

vrcense erate 4 : NN
vin #: tansucac2 T

UNIT #:
PO # REQUIRED:

NOT ORIGINAL INVOICE
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Page |1 of 6

Superiar Collision Center Inc |
[Admin Data T T |
e .
Address
Address 23430 AUTOPILOT DRIVE
Dulles, VA 20188- Home Phone
Home Phone N1 Work Phone
Work Phone 111911119
Insurance Company Adjuster
ENTERPRISE Adjuster
Address 23430 AUTOPILOT Phone
DULLES, VA 20166- Email
Phone 111111111 Inspection Location
Fax
Address
Phaone
Fax
Repalr Facility Estimator Information
Repair Facility Name Superior Collision Center Inc Estimalor Squire, Johnathon
Address 10548 Calonei Ct Office
Manassas, VA 20110- Address 10458 Colonel Ct.
Phone 703-368-9699 Manassas, VA 20110-
Fax 703-368-8669 Email superioreollision@comcast.net
Federal Tax ID 20-0376205 Phone 703-368-969%
State Fax
BAR
Estimate Information Claim Information
File ID SupNo.  EO1 Claim # Policy Number 16DC
Deduciible S0 00 Deduclible Paid Unknown
Transmit Loss T
Platform A6.35 Date 4/25/2017 Loss Type
Loss
Assignment papection  ar2ar2017
Date
Vehicle Data a5 \
Year 17 Make Kia Model Spotage
BodyStyle LX 4 DR Wagon Color PACIFIC BLUE PRL VIN KNDPMCACZH-
Engine 4eyl Gasoline 2.4 Type Odomeles 17865
Production Date Primary Point Of Impacti4 “
License - Secondary Point Of Impact14
License State OH
‘Llne items == '
Line Operation Description Price QTY Labor Paint LbrTTL Other
1 Blend Pnl,Rear Door Outer LT 21R
2 Remove/insiall WiStrip, Belt Quter LT 028
3 Remove/install Pnlinner Door Tim LT
4 Remove/Replace Tape,Rear Door LT $22.63 1 02B




Print EMS Estimate and Images

5 Remove/Install
6 Repair

7 Refinish

8 Biend

9 Remove/Install
10 Remove/install
11 Remove/Install
12 Remove/install
13 Remove/insiall
14 Additional Labor
15 Additional Labor
16 Sublet

17 Refinish

18 Additional Labor

Handie,RR Door Outer LT
Panel,Quarter LT
Panel,Quarter LT
Door,Fuel Filler LT
Door,Fuel Filler LT
Housing,Fuel Filler LT
Midg,Qtr Whi Opening LT
Taillamp Assembly,Otr LT

Rear Bumper Assy R&|

Corrasion Prolection $8.00"
Cover Car Exterior $8.00*
Hazardous Waste Removal $5.00°
Color Sand And Buff

Feather, Prime and Block $11.00°

1

07B
25°8B

02B
178
028
03B
08'B
03B

0.5*8

25R
02R

Page 2 of 6

$127.60]|
Materials Total

Miscellaneous
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1/19/2018
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TR

| BAY CUSTOM- JEFFERSON
F_\dmin Data .
' Owner Insured
it Address
Address
Home Phane
Herne Phone 111-111-1111 Work Phone
Work Phone |
Insurance Company Adjuster
ENTERPRISE Adjuster
Address Phone
Email
Phone Inspaction Location
Fax
Address 12823 Jeffarson Ave l
NEWFORT NEWS, VA 23608
Phone
Fax 757-983-6484
Repair Faclility Estimator Information
Repair Facility Name BAY CUSTOM- JEFFERSON Estimator Briftany Kahler
Address 12823 Jefferson Ave Office
NEWPORT NEWS, VA 23608 Address
Phone 757-874-2337
Fax 757-9689-6484 Email
Federal Tax ID Phone
State Fax
BAR
Estimate Information Claim Information
File ID | BT Eo1 cam# [N roicvvome: [N
Platform C551 Transmit Date  5/24/2017 Deduclible  $0.00 Deductible Paid Yes
Loss Assignment Date inspection Date Loss Type
[Vehicle Data 2 — |
[ vear 17 Make KIA Model Sportage LX AWD
BodyStyle 4D UTV Color BLUE VIN knoemcac2H I
Engine 4-2.4L Gasaoline Gaso Type  Wtility Vehicle(UTV) Odometer 18462
Production Date Primary Pgint Of Impacti4
License [t = Secondary Point Of Impacti4
Licanse State OH
e e e —— e O B =)
[Llne ltems :
Line Operation Description Price Q1Y Labor Paint Lbr7TL Other
1 QUARTER PANEL
2 Remave/Replace LT Wheel flare $32.81 1 058 317.00
ITotals = = —— E——— — —— )|
Parts s e~ h L _ _—_—_]
[Part __|[ub Total Baj% adis ____Toul]
New Paris |[s32°81 |Fi501 % |[(54:34) $27.97| ’
) b

I




Print EMS Estimate and Images Page 2 of 4

II Parts Total

| 327.97'

Additionall abor Sub Total
[Body 5o 3ac0 s _ Jst7oo | $17.00

Materials

Miscellaneous
Miscellaneous Total

Adjustments
Deductible

Final Total
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KIA — INCIDENT REPORT (Thermals Only)

Submission Date of this Form

1/8/2018

Vehicle |dentification Number

KNDPMCACZH-

State Registered Ohio

License Plate ID
Date of Incident 2017

Time of Incident 1200 Oavm X
PM

Last Known or Current Mileage

27011

Current Vehicle Location {address)

Joey GriffinKia Address: 3249 N Church St, Rocky
Mount, NC 27804 Hours: 8AM—-6PMPhone: (252} 937-
2222 Contacts: Service Manager: Randy Perkins,
Advisor - Devin

Owner of Vehicle {entity/regionol entity)

Your Company’s Case Number

Enteririse Leasing Company Southeast LLC

Rep. of Owner (First/Last Name) James Wallace Title: Risk Manager

Representative Direct Phone 9193534039

Extention: LClick here to ented
rexiy

Representative Direct Email Thomas.J.Wallace@EHI.com

Representative Mailing Address 5601-A Market Street, Wilmington, NC 28405

Renters / Operators Information (ensure permission has been provided)

| Renters / Operators Name {First/Last Name)

Renters / Operators Phone Number(s)

Renters / Operators Address

Were there other passengers in the vehicle?

| Elick here toenter.text]

Springfield Oregon

Yes: [0 No: & If Yes, please attach detailed information

]

Are there any attorney’s involved?

Yes: [1 No: B If Yes, please attach information with a
copy of the retention letter

Are there injuries involved?

ves: [1 No: & If Yes, please attach detail, medical records
and supporting information

Are there other vehicle damages?

Yes: [0 No: B If Yes, please attach detailed information

Is there personal property loss that was located inside the
vehicle?

Yes: O No: B If Yes, please attach detailed information

Is there personal property loss that was located outside
the vehicle or surrounding where the incident took place?

Yes: {1 No: B If Yes, please attach detailed information

Where the incident took place?

Murfreesboro, NC

Describe Incident:

Renter was at a stoplight, noticed smoke coming out from
hood. Arrived at destination a minute later, popped the
hood and noticed fire where the oil cap was, the fire was in
the shape of a bowl. Renter saw fluid all over manifold
cover & engine compartment. Closed the hood, pulled out
his belongings & called the fire department.

1|Page



Vehicle Information

Was anything being towed behind the vehicle | Yes: [ No: & If Yes, please attach detziled information
at the time of the incident?

Was there any heavy cargo on top of, in back of | Yes: ] No: B If Yes, please attach detailed information
or inside of the vehicle at the time of the
incident?

Were there any warning lamps illuminated on Yes: [ No: & If Yes, please attach detailed information
the inside of the vehicle just before the incident
took place?

Were there any aftermarket accessories Yes: [0 No:[® If Yes, please attach detailed information
installed, modifications to or alternations
performed to the vehicle and were present at
the time of the incident?

Has the subject vehicle experienced any Yes: (1 No: B If Yes, please attach detailed information
previous accidents, incidents or collisions of any
kind?

Claim Information

Briefly state what the claimant is alleging? Defect in the engine compartment caused fire and

(Limit — Once Sentence) subsequent total loss of vehicle.

How would you like Kia to assist and/or become | Inspect to determine cause & origin of fire, review liability
involved with the situation? decision.

(Limit = One Sentence)

REQUIRED Supporting documents to be submitted when filing the claim

~~, ® Operators Statement (Recorded, Transcribed, Written)

» Police Report and/or Fire Report Exists? | Yes: 0 No:[J Yetto be obtained: ®

“~ = Color Photographs of the Subject Vehicle

e All Prior Maintenance / Service / Body Shop / Accident / Incident / Collision Records

s Copy of Renter’s Rental Agreement

Please attach this completed form, all ancillary information and send it via email to EH’s Corporate Service
Operations Department (Deborah.K.Levalds@ehi.com), who will forward it to our contact within Kia legal to
have a case set up and inspection ordered.

Revised 9/1/2017
S\TheHub\Product_Defect_Allegations_US\Nis_inf_Incident_Report_NonELCO
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Kia Motors America, Inc.
Corporate Headquarters

111 Peters Canyon Road

Irvine, CA 92606-1790 USA

T 1949 468 4800 F 1 949 468 4905

March 29, 2018

ELCO

Deborah Levalds

600 Corporate Park Drive
St. Louis, MO 63105

Re: 2017 Kia Sportage
VIN: KNDPMCAC2H 7

Case: I

Dear Deborah:

Kia Motors America, Inc. (KMA) has reviewed the incident and regrets the
circumstances that prompted you to contact us.

After careful review of all the information that you have submitted and our own
investigation, KMA will be denying the claim. During the inspection performed on March
28", 2018, the following was viewed:

e The point of origin for this fire appeared to be in the area of the exhaust
manifold.

e The cause of the fire is the oil cap not being on, thus causing oil to leak onto the
exhaust.

Kia will take no further action in this matter, at this time. Thank you for your courtesy
and cooperation.

Sincerely,

Ryan Ristow
National Consumer Affairs
Kia Motors America, Inc.
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ALTOONA, PA

PAGE 1

& courTESY (AD

401 Pleasant Valiey Bivd.
ALTOONA, PA. 16602

942-3000
service apvisor MICHELE VICARS
WRINEN DATEREADY | stockno. | VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.0. NO. PRNTED INVOICE NO.
27JUN17| 27JUN17 -KNDPNCAC:IHi ] 275w ([
TWE N TWIE READY | YEAR MAKE & MODEL TELEPHONE NO. LABOR RATE DATE BY S
09:03 10:33/17 KIA SPORTAGE 92 .00 |08DEC16 | 9300| 2581
MILEAGE N MILEAGE OUT LICENSE NO,
3735 3735
TEOK WLW-——LMF__W T
A STATE INSPECTION HOURS OF SERVICE
CAUSE: PERFORMED PA STATE INSPECTION MON - WED - ER!
99 STATE INSPECTION 3 .
3551 INEW (N/C) 8‘00315:5;?15:3:"
B PA STATE EMISSIONS INSPECTION Q500:AN TO 7SO0 EM
CAUSE: PERFORMED PA STATE EMISSIONS INSPECTION : :
99IM PA STATE EMISSIONS INSPECTION
3551 INEW {(N/C)
C PERFORM THE WORKS
CAUSE: PERFORM THE WORKS PACKAGE -- LUBE, OIL,
FILTER, AND TIRE ROTATION
WRKS PERFORM THE WORKS
3551 INEW (N/C)
1 26300-35504 FILTER
ASSY-ENGINE O (N/C)
5 XO*5W20*QSP ENGINE
OIL SAESW20 API SJ/ (N/C)
** PRE-INVOQICE ** DESCRIPTION TOTALS
|___LABOR AMOUNT 0.90| , , .
heredy authorze the repair work herein set forth 1o be done
PARTS AMOUNT ot
GAS.OIL, LUBE g'gg e ﬁ«“ﬁfmxﬁ:‘ﬁﬂuﬂfmﬁm
LWL, 3 n ¢ ;i er cause beyond your
SUBLET AMOUNT Q. Q01 GElys i pors shomments by i pmier - tarepines %
MISC. CHARGES 0,000 PR VLIS sndor your spioyess perni i
TOTAL CHARGES 0_.Q0| for e pupose of tesling andior fns,gooeooys o;n express
LESS NSURANCE 0. 00| Serurs e s oy cknowiecged on sbove vehice to
SALES TAX 0.00
PLEASE PAY '
THIS AMOUNT 9 00l X

LF YOU LOVE US, ALWAYS TELL OTHERS ! !

IF YCU DON'T, CALL OUR SERVICE MANAGER
CHUCK ROBERTSON (814)942-3000 x755

ACCOENY. TetL ¥ el
NOTIFICATION n%’&m -5

ON BEHALF OF SERVICING DEALER, |
SHOWN, SERVI DESCRIBEDMEERE :ssgmﬁ
THERWISE. THAT ANY PART RER

THAT THE INFORMATION CONTAI v —
NO CHARGE TO OVNER. THERE WAS NG e mAGCURATE LNLESI O

'AIRREDOR THIS BEEN
SUPPORTING THIS CLAIM ARE AV,
3 A&uug ru:m

ROM THE
N ANY WAY WITH ANY
THE DATE OF PAYMENT

DEALER, GENERAL memmwmm—-ah—




PAGE 1

&2 COURTESY

401 Pleasant Valley Bivd.

ALTOONA, PA ALTOONA, PA. 16602
942-3000
SERVICE ADVISOR MICHELE VICARS
R O DATE READY CUST. NO. TAG NO. P.O.NO. et ] INVOICE NO,
0B8JUNL18| 19JUN1B 19JUN18
TIME N TVE READY TELEPHONE NO. LABOR RATE Tae By s
13:49| 08:21[17 KIA SPORTAGE 92.00|08DEC16 | 1478] 2581
MILEAGE N_| MILEAGE OUT LICENSE NO.
9817 10033 mg-]
N R TR YN —Yonr——
A CS WE CHANGED THE OIL YESTERDAY AND THERE IS F SERVICE
OIL SPOTS ON HIS GARAGE FLOOR HO,%‘,? -stD . ERY c
999 0il cap came loose -- degreased 8:00 AM TO 5:00 PM
engine and replace hood insulator, ) TUES TI'-lUR
had oilon it, also replaced cabin . 4
(a/c) filter -- road tested, all okay 8:00 AM TO 7:00 PM
2249ISERV {(N/C)
1 81125-DS000 PAD-HOOD
INSULATING (N/C)
1 DY9H79-AK000
FILTER-AIR (N/C)
B ROAD TEST
399 OK
2249ISERV (N/C)
DESCRIPTION TOTALS
L__LABOR AMOUNT 0.00 _
PARTS AMOUNT Q. 00] 2ou witr the haceasery matenal 20 sures (o you are ooy
GAS,OlL, LUBE 0. 00| "o i pase ot Tre, et 3ty ot o b oy
SUBLET AMOUNT 0. Q0] (S0% N B % S ched 1) ey, o s o
I o
MISC. CHARGES 0.00| [ Eriss e e sewei ity & oy
TOTAL CHARGES Q.00 for the pupose of lesting and/or inspeclion. An express
r—— machanic’s lien |s hereby acknowledged on above vehicie to
| RA 0.0 secure the amount of repairs thereto.
SALES TAX 0.00
PLEASE PAY
THIS AMOUNT o. 00l X__
IF YOU LOVE US, ALWAYS TELL OTHERS!!
IF YOU DON'T, CALL OUR SERVICE MANAGER
CHUCK ROBERTSON (814)942-3000 x755
CN BEHALF OF SERVICING DEALER, | HEREBYCERTIFY THAT THE INFORMATION CONTANED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFOKMEDAT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF
| %‘%&%@%&%@ZK’ 5"%’:2:’;: ”‘E’wm"“mﬁé‘f&3”5&“15?&&"%’;&2’%'&%’%&‘&% O PAVVENT

I

L(smeoj

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

OATE

A —— v ——
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& COURTESY (D

401 Pleasant Valley Bivd.
ALTOONA, PA. 16602

TCONA, PA 942-3000
MICHELE VICARS
SERVICE ADVISOR
PRNTRCER | GATEREADY | STOCKNC. | VEHICLE IDENTIFICATION CUST.NO. | TAGNO. P.0 NO. PRt | WVOKENO
07JUN18| 07JUN18 -KNDPNCAC4H7- 07JUN18
TIME IN TME READY | YEAR MAKE & MODEL | TELEPHONE NO. LABOR RATE DATE BY o
07:57| 10:48| 17 KIA SPORTAGE _ 92.00 |08DEC16| 6005 2581
MILEAGE iN MILEAGE OUT LICENSE NO.
9775 9776
2 e s o2 (550 S 37 v S G (11
5406 WPK (N/C) HOURS OF SERVICE
1 24351-2GGALQQK PLUG (N/C) MON - WED - FRI
1 24365-2GGA0QQK O-RING (N/C) 8:00 AM TO 5:00 PM
N e ¥ 8:00 AM TO 7:00 PM
AUTH CODE: :
MOTOR PLUG AND O RING REPLACED
F SA309A ECV/EVAPORATOR TEMP SENSOR REPLAC
CAUSE: SA309A
170088R0 RECALL SA309A - ECV EVAPORATOR
TEMP SENSO REPLACE
5406 WPK (N/C)
1 97674-D3000QQOK
VALVE- CONTROL (N/C)
1 97143-C50000Q0K
THERMISTOR ASSY-A/C (N/C)
FC: N99 PARTH: COUNT:
CLAIM TYPE: V
AUTH CODE:
ECU/EVAP TEMP SENSOR REPLACED
** PRE-INVOICE ** DESCRIPTION TOTALS
| LABOR AMOUNT 93.36[ , .
PARTS AMOUNT 21.4 Lﬁm%y?e&m 200 35000 Tt Y00 are o
GAS.OIL, LUBE 0.00 E‘;’ﬁ": in c':; of f f:;‘."r?:n”."g? o gﬂ?cﬁ.l: oty
Qar an'
SUBLET AMOUNT Q. 00 doays in sarts”shigmenis by tre suppie a tanspacer.
(—MISC. CHARGES _ Q. 001 e varicie horen descrbed o spete wipmssicn lo operate
TOTAL CHARGES 114.85 'Wn‘"‘e.ew‘:q of lesing and/or Inspecticn. An express
0.00Q] secursie amount of ropers trereio TC O SOV vofude to
SALES TAX 6 BO
PLEASE PAY

IF YOU LOVE US, ALWAYS TELL OTHERS ! !

1F YOU DON'T, CALL OUR SERVICE MANAGER
CHUCK ROBERTSON (814)942-31000 x755

OFSCRIBEDWERE T 10 0
n%vgedrm ANY PART REPAREDOR T “Nmr'm
NOTIFICATION AT THe SERVICING DEALER FOR NSPECTION s\: %&nﬁr‘s"

ON BEHALF OF SERVICNG DEALER, | HEREAYCERTFY THAT INFORMATI =
SHowN SER& Al T"EEN ON OONYAIM:DNIS..R!ON 3 ACC;JRATE&E& OTHERWISE
VEMICLE HAD BEEN CONNECTED i ANY WAY YATH ANY
FOF}‘FI; VEAR FRCM THE DATE OF PAYMENT

OATE

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

—— -




ALTOONA, PA

PAGE 1

&2» COURTESY (A

401 Pleasant Valley Blvd.
ALTOONA, PA. 16602

942-3000
serviceapvisoR MICHELE VICARS
WRITEN DATE READY STOCK NO. VEHICLE IDENTIFICATION CUST. NO. TAG NO. P.0. NO. w | INVOICE NO.
07JUN18| 07JUN18 -KNDPNCAC'QH'?_ ] 07JUN18
TME N TME READY MAKE & MODEL [ TELEPHONEND. |  ookmaee o e ikl s
07:57| 10:48|17 KIA SPORTAGE _ 92.00 |08DEC16 | 6005| 2581
MILEAGE (N | MILEAGE OUT LICENSE NO. <
9775 8776
m——— - TECH. TYeE HOURS TR TETORY TOTRL
A STATE INSPECTICON HOURS OF SERVICE
CAUSE: PERFORMED PA STATE INSPECTION o %
MON - WED - FRI
99 STATE INSPECTION 8:00 AM TO 5:00 PM
5406 CPK 29,95 29.95 ¢ TUES TAUR
B PA STATE EMISSIONS INSPECTION . M T- 2-00 PM
CAUSE: PERFORMED PA STATE EMISSIONS INSPECTION 8:00 AMTO 7:0
99IM PA STATE EMISSIONS INSPECTION
5406 CPK 29.95 29.95
C CK. LIST
KIACHECK KIA CHECKLIST
5406 ISERV (N/C)
D PERFORM THE WORKS
CAUSE: PERFORM THE WORKS PACKAGE -- LUBE, OIL,
FILTER, AND TIRE ROTATION
WRKS PERFORM THE WORKS
5406 CPK 33.46 33.46
1 26300-35504 FILTER
ASSY-ENGINE O &§.59 6.59 6.58
3I§0gigégggS§P?Ngé§E 2.98 2.98 14.90 ?& s Wv"
E SA305 E-CYVT COVER AND MOTOR PLUG vell your riends. i wol,
CAUSE: SA305 flease tell ws immediately
170026R0 RECALL SA305 - EVVT COVER AND
PLUG . 7M ?m
DESCRIPTION TOTALS
—MAMOUNT | hereby authorize the repalr work hereln set forth to be doae
PARTS AMOUNT along mg; ?,;. n;oessm-;a maw\'ulmand h.lglr:e o‘:ml}nyc?:s all:nnotn
IL, B' :,?Olof;sll ] 58 Of amag:_! VB = le & Ir
L e e Gl cased B sy o
MISC. CHARGES sy 1,y sl your sl pemsion ' e
JOTAL CHARGES . hon 15 hovany Bcinawadged on ove venGe 15
LESS INSURANCE securs the amount of repairs thereto,
SALES TAX
PLEASE PAY
THIS AMOUNT X

BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
S'IOVN ERVJOESOESCRIBEDWERE PERFORMEDAT NO CHARGE TO OWNER, THEEWKS NG INQICATION FRW APPEAWCEOF
THE VEHICLE OR OTHERWISE, THAT ANY FART REFAIREDOR REPLACEDUNDER THIS CLAIM HAD BEEN CONNECTED

ACCIDENT, NE ING THIS CLAIM ARE AVALABLE FOR_‘ﬂ) YEAR FROM THE DATE OF P»\YP-ENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE




DATES

E=7-1% ~—~ G T7¢miles

G- §-1¥
&~9- 1 ¥
6_)3 /8

Altoona, P

phon (- !

DATE 6/7/2018
RECF'"VED

JUL 11 2018

Courtesy Ford & KIA Motors
Altoona, Pa 16602

2017 KIA Sportage "
VN, KNDPNCACH ] 39 Month Lease CONSUMER AFFAIRS

IN THE PAST ?? AMT. OF YEARS 1 MUST HAVE BOUGHT AT LEAST 8 OR MORE KIA CARS
& 7 OTHER CARS, FROM THE FORD DEALERSHIP IN ALTOONA.

Purchased 12/4/2016 PAPER weRK (2=8=16

1 ST, Oil change & Inspection 3,735 Miles Date 6/27/17

2 XD. Oil Change & Inspection 9,775 Miles Date 6/7 18 Service done at COURTESY FORD
ALTOONA , PA, ALSO 2 M®.# RECATL %.fSNE Took home & Put in my Garage..

6/8 /18 Left in Morning drove about 135 Miles, came home & Car sat in DRIVEWAY for about 1 ¥

Hours. Left with wife 10 Doctors & My WIFE SAID SHE SMELLED Deisel FUEL OR SOMETHING,

THEN WE LEFT & WENT TO EAT & SHOPPING & THEN TO HER SISTERS HOUSE FOR ABOUT

1 HOUR AT SISTER IN LAWS, THEN BACK HOME & PUT CAR IN GARAGE .. MY WIFE SAID

THE CAR WAS MAKING HER SICK. THEN I NOTICED A LARGE AMOUNT OF OIL ON

DRIVEWAY FROM EARLIER IN MORNING. I THEN WENT STRAIGHT OVER TO

COURTESY FORD TO SERVICE DEPT.

WHEN SERVICE REP CAMEOUT THEY WERE READY TO CALL FIRE DEPT THE ENGINE

WAS PORING OUT EVERYWHERE WITH SMOKE & THEY THOUGHT IT WAS ON FIRE. JUST

SMOKE, WHEN IT COOLED DOWN THEY CHECKED OIL & THERE WAS ONLY A DROP QF Ol

ON TIP (- ON TIP yOF DIP STICK:

THE WHOLE ENGINE WAS COVERED WITH OIL THERE SERVICE MAN DID NOT PUT

THE OIL CAP BACK ON WHEN THEY DID OIL CHANGE THE DAY BEFORE ( THIS WAS

FORD SERVICE DEPT MISTAKE..

MY BROTHER & SISTER IN LAW 1S VERY UPSET SINCE ALL TH]S OIL WONT CLEAN UP OFF .

OF THERE NEW BLACKTOP DRIVEWAY., f/¢ A#5¢ BevshT T Linceind gorba cars ¢ 0ES TR0 7°

TOT AL MILES DRIVEN WITH NOT MUCH Ol WAS APROX, 50 OR MORE MILES.

THIS ENGINE WAS EXTREAMLY HOT SINCE THEY SAW ALL OF THE SMOKE COMING
OUT FROM THE ENGINE. THERE HAS TO BE DAMAGE DONE TO THIS EXGINE WHICH
IS COURTESY FORDS MISTAKE!

On Friday 6/8/18 SERVICE MGR WASHED ENGINE DOWN & SAID IT SHOULD BE OK. ON
Saturday 6/9/18 There Service Mgr Said he wounld order new felt which was still oil soaked..

THE SMELL IN CAR MAKES MY WIFE & ME SICK, SO ON_6/13 /18 1 took CAR BACK TO

COURTESY FORD & TOLD THEM I NEED A LOANER & FOR THEM TO KEEP THIS CAR THERE

TILL THEY GET IT FIXED . THEY SAID COULD NOT GIVE ME A LOANER & WOULD CALL ME

IF THEY GET A LOANER FOR ME. I TOLD THEM I WAS NOT LEAVING THERE WITH THIS
SMELLING CAR & 1 WOULD WAITE THER FOR A LOANER .. THEY THEN GOT ME A CAR TO

DRIVE IN ABOUT 10 MINUTES..

ON FRIDAY 6/1§°18 THE SERVICE LADY REP. CALLED & SAID IT WAS DONE BUT STILL HAD

OIL SMELL. SO 1 TOLD HER TO KEEP IT TILL THEY GOT IT FIXED.,

ALL FUTRUR PROBLEMS OR INFO W[LL BE WROTE BY HAND AT BOTTOM OR ATTACHED e R
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PAGE 1

COURTESY {I»

401 Pleasant Valley Blvd,
ALTOCNA, PA ALTOONA, PA. 16602

942-3000
senvice apvisog MICHELE VICARS

T oaTe meADY | sT0CK NO . VEHICLE [OENTIRICATION - “cwsTyNo. [ rasNe [ eoehe D INOIRE T voicE NO.
g7auNLe| 07JUNL8 -‘ KNDPNCAcm?i ovJuinfm!
TEAIMEIN | TIMEREADY | YEAR: i MARE&MODEL oo TELEPRONE MO AR NS Rl TN

07:57| 10:48|17 KIA SPORTAGE _ 92,00 |08DEC16 | 6005 2581

MILEAGE N | MILEAGE QUT - DIGENBEND e e R e R T e A R R

9775 9776
B 1 SERTRENIO) & ) FERO0ACEN 11y U\ KRS e ¥ 370V 7 e WETAONIT o TOTAL =
A STATE INSPECTION IO m— HOURS OF SERVICE

CAUSE: PERFORMED PA STATE INSPECTION

MION - WED - FRI
99 S'I‘ATE. INSPECTION

s B isluel BRI e B 2eE A
B PA STATE EMISSIONS INSPECTION ot , > TN
CAUSE: DPERFORMED PA STATE EMISSIONS TNSPECTION | - & 8:00 AM TO 7:00 PM

291M P _STATE messxoms INSPECTION ool

c cx LIST
L RIACHECK KIN CHECKLIST
5406 ISERV _ , -
DIPERESRMITHREIORKS Ui s
CAUSE: PERFORM THE WORKS PACKAGE -- LUBE, OTL, |
G ST TR AND CPIREROTATIONY. T
(WRKS PERFORM THE WORKS
i v G
"1 26300- 35504 FILTER
S ACSY-BNGINE G s
03 KO¥SH20+QSP. ENGINE

3346 33045

LEm gl R g R

R aiesr i 2ueRl i naco:
B SA305 E- cvv'r COVER AND MOTOR PLUG P
CAUSE: SA305 o e N
. 170026R0 RECALL SA305 = EVVT COV}“R AND _

O PIUG i ‘

“DESCRIPTION | TOTALS

LABOR AMOUNT | horeby suthorize the repals work herein set forth w be done

‘1 PARTS AMOUNT nlong w&h the nlr-cesmu\ij materlal oml:gwe that you nlwh"?'
fi i
‘ ? ‘ GAS,0OIL, LUBE tesponsible for loss of domagn 1o vehicle or articles left In

venic!e’ in (;ame ol 1(:1re| theft, ordarln,y other gausle bm‘orx! your
control or for any doloys caused by unavallability of parts or
SUBLET AMOUNT delays in parts shipmemts by the supplier or transpaner, |

hereby grant you and/or your employees pormission to oposaie

(\Lﬂ) MISC. CHARGES the vehicle herein d?scrlbed on streets, highways or elsewhere
for the purpose of testing andfor inspection. An exprass

TOTAL CHARGES machanic’s lien Is heraby acknowledged on above vehicle 1o

— C LESS INSURANCE gacuro the amount of repalrs thereto.
:-—-D (( \J( SALES TAX

PLEASE PAY X T
/ .a]_fjr THIS AMOUNT el X
Yo S
' Qe R
— | C{) JmoRP AreTeR SERVICE AN gf_t_'_s_g_p o
\ A/Z Sanok< o= Logw o1l @ HeT Ergians
LFaRl pid wot PuT oil cpr oAr

THE VEHICLE OR OTHERWIGE, THAT ANY PART REPAIRED OR AEFLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

e ON BEHALF OF SERVICING DEALEH, | HERERY CERTIFY THAT THE INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFUAMED AY NO CHAROE TO OWNER. THEAE WAS NO INDICATION FAOM THE APPEARANGE GF
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS CLAIM ARE AVAILARLE FOR (1) YEAR FAOM THE DATE OF PAYMENT

5

NOTIFIGATION AT THE SEAVICING DEALER FOR INSPECTION 8Y MANUFACTURER'S AEPRESENTATIVE

c _—

(SIGNED) DEALER, GENERAL MANAGEH OR AUTHORIZED PERSON

P ledmloe et L T
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COURTESY (@A

401 Pleasant Valley Blvd.
ALTOONA, PA. 16602
942-3000

ALTOONA, PA

servICE apvisoa MICHELE VICARS

07JUN18

e 55'DATE

0BDEC16 | 6005| 2581

HOURS OF SERVICE
MON - WED - FRI
8:00 AM TO 5:00 PM
TUES - THUR
8:00 AM TO 7:00 PM

** PRE-INVOICE **

LABOE’“AMOUNT 93 .36

| hereby authorize the repalr work herein set forth to be done

PARTS AMOUNT 21 .49| salong with the necessery material and agree that you are not
responsible for ioss or damage to vehicle or articles left in

GAS,0OIL, LUBE 0.00 vehlclei in c‘ase of %mi‘ thett, o;darln)v other ffﬁﬁf be\;ond your
control or for any delays caus Y unavailability of pans or

SUBLET AMOUNT 0.00 delays in parts shipments by the supplier or transporter. |
hereby grant you and/or your employees permission to operate

MISC. CHARGES 0.00 the vehicle herein described on streets, highways or elsewhere
TOTAL CHARGES 114. 85 tor the purpose of testing andf/or inspection. An express

mechanic's lien is hereby acknowledged on above vehicle to
secure the amount of repairs thereto,

LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

X

IF YOU LOVE US, ALWAYS TELL OTHERS!!

IF YOU DON'T, CALL OUR SERVICE MANAGER
CHUCK ROBERTSON (814)942-3000 X755

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF
THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE

PV PN T AR e Prpp——
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COMMONWEALTH OF PENNSYLVANIA

VEHICLE EMSSIONS INSPECTION REPORT
Test Date/Time: 06/07/2018 @ 09:51:52

VEHICLE INFORMATION

Year: 2017 Make: KIA Model: SPORTAGE
vin: - knoeneacaH T Engine Size:  24L Cylinders: 4
Odometer;_9776 GVWR: 0 Estimated Test

License _ Inspection Type: INITIAL Weight

County:  BLAIR Record Number: _

EMISSIONS CONTROL SYSTEMS VISUAL/FUNCTIONAL INSPECTION

Air Inj. System: NA Catalytic Converter: PASS Fuel Cap Integrity NA
EGR System: NA Evaporative Control System: PASS
PCV System: PASS Fuel Inlet Restrictor PASS

OBD EMISSIONS INSPECTION

MIL BULB KOEQ: NA OBD FAULT CODE RESULT: NA
MIL BULB KOER: NA OBD READINESS RESULT: NA
MIL COMMAND STATUS: NA OBD-I/'M CHECK RESULT: NA

OVERALL TEST RESULTS:  PASSED
Emissions Control Systems Visual/Functional Inspection: ~ PASS
OBD Emissions Inspection:  NA

Sticker;
TIN:
RETAIN THIS DOCUMENT FOR YOUR RECORDS.
Vehicle tested in accordance with Pa. Code Title 67, Chapter 177
EMISSIONS INSPECTION STATION
STATION #: X226 INSPECTOR NAME: WILLIAM D. WUNDER
STATION NAME: COURTESY FORD INC.
ADDRESS: 401 PLEASANT VALLEY BLVD, ALTOONA, PA 16602 EQUIPMENT #: WEQG09113
PHONE: 814-942-3000 SOFTWARE VERSION: 0602

VEHICLE EMISSIONS INSPECTION QUESTIONS: For

<3 . . N . Inspector's
additional information, please contact the Customer Hotline at Sm?\alur—' -
(800) 265-0921. g o - _ )
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‘@ COURTESY (T

401 Pleasant Valley Blvd,
ALTOONA, PA ALTOONA, PA. 16602
942-3000
service Apvison MICHELE VICARS

P ren | BATEREADY [ - STOCK NG, |- - Vewoke \DeNTiicATioN ¢ | ~cUST.NO. | aaGNo. [+ oo, ] Ak 1 | -INVOICE NO:. -
08JUN18| 19JUN18 -KNDPNCAC4H'- - 19JUN18

TIMEIN: | . TIME READY. |- T MAKE & MODEL: " A T R P R T R B
13:49| 08:21|17 KIA SPORTAGE } - 92.00|08DEC16 | 1478| 2581
CMILERGEIN | MILEAGE DUT | HICENSENG - | ; > SR R :

98117 10033

SECTRRng | e { NI | (¢ SRR b)) FRODSTIS TSI o RO TOIAL 2o
A CS WE CHANGED THE OIL YESTERDAY AND THERE IS o 95 » HOURS OF SERVICE
: O1L SPOTS ON' HTIS GARAGE  ELOOR BemS o e e MON - WED - FRI
999 oil cap came loose -- degreased

8:00 AM TO 5:00 PM
TUES - THUR
8:00 AM TO 7:00 PM

engine and replace hood insulator, il i
had oilon it, also replaced cabin
dilii(afe) Eilterii-iroad tested; all okay

224 9TSERV

1 B1125-D9000  PAD-HOOD

 INSULATING

A DYHI9SAK000
FILTER-AIR .

2249TSERV

. —— ——r A
4}( O cZ" Y p/?wtaq;,»)«q f’,,,Mz:

O’ 0+ BRiThelt o LW DRIV ety &9
g iy mamdcem ,
f’w Gkl BAD FoRD GARASE wens Ropdy fo cptt 1o soion o 4 ey

. F‘/RE Pt/'f g/p‘\? p‘.g,ef HaT B
p/f’ 57"" 0/"/}’ /ﬂﬂ'&"( A d/taﬂ a R gl o THA @2 STl please tell wa immediately

- AlatesTm 00T oFR o /wc A awm/t-.._ oy Thank You

LABOH A .00
e B T
g5 pAmaged Mo S — 55,0l LUBE 0. 00} vehicle e e ot 2;;1;,;2";;"?;:':; e alaaiy ef parh o
‘ L ”AT 5'-’“""“‘\’ W=l SUBLET AMOU.NT 0.00 gula\{" In parts s;l‘;:’mmus by the sopplier or trensporter, |
G4 =~I- pLAcES MISC. CHARGES D GO o e homin ewiod. on uste: D fiiveys ok Sisihant
T L T TOTAL CHARGES 0.00] 2l S L P 2

,}ﬂ. LESS INSURANCE 3 secure the smount of repairs thereto,
s EIaA WERy PAETICN SALES TAX 0.00
PLEASE PAY R
TpRMEY ed|  THIS AMOUNT p.ngl X

GV DUP ST S TYIH
ng”-r LOQ"

IF YOU LOVE US, ALWAYS TELL OTHERS!!

IF YOU DON'T, CALL OUR SERVICE MANAGER
CHUCK ROBERTSON (814)942-3000 x"755

ON BEMALF OF SEAVICING DEALER, | HERERY CERTIFY THAT THE INFORMATICN CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIDED WERE PEAFORMED AT NC CHARGE TO OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF
THE VEHICLE OR OTHEAWISE, THAT ANY PART REPAIRED OR REFLACED UNDER THIS CLAM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIG CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTVIEATIDN AT THE SE RVICING DEALER FOR INSPECTION BY MANUFACTURER'S AEPRESENTATIVE,

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON -'D_ME__

CUSTOMER COPY
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, 97 PAGE 1
COURTESY D

401 Pleasant Valley Blvd.
ALTOONA, PA ALTOONA, PA. 16602
942-3000
service apvison MICHELE VICARS

e ORVER [ GATE READY. | BTOCKNO, | 7 | VEHIGLE IDENTIFICATION | CCUSTING. [T TGO ] P0G s | INvoIGE NO-
27TUNLT| 27JUNL7 -II(I\TDPNCAC4H'- - 27JUN17_
CTIMEIN. | TIMEREAGY. B e R T T e D T R T B ¥

09:03 10:33(17 KIA SPORTAGE 92.00|08DEC16 | 9300 2581
-MILEAGE IN 1| MREAGE OUT “LIGENSE NO, : ; ‘ ' 5
3735 3735
24 vt o T RURET T S ATt TET AT ToTAL:
A STATE INSPECTION == B ———=T HOURS OF SERVICE

CAUSE: PERFORMED PA STATE INSPECTION

- WED -
°9 STATE INSPECTION VION FRI

: desaiaNEw R e B:OOTGIF‘EAST.QT::L?: g
B PA STATE EMISSIONS INSPECTION B Pl s
CAUSE: PERFORMED PA STATE EMISSIONS INSPECTION | - :

99IM PA STATE EMISSIONS INSPECTION
AN RER NG ‘
c PERFORM THE WORKS AT | e
CAUSE:! 'PERFORM THE WORKS PACKAGE -+ LUBE, OIL, |1
FILTER, AND TIRE ROTATION
 WRKS PERFORM THE WORKS
3551 INEW
111 26300-35504 FILTER
ASSY-ENGINE O
5 XOXSW20*QSP ENGINE
OIL SAESW20

../0)
/o)

| VO,

Y oar senvice was satisfactony,
please tell ws covmediately
Thank You

* & PRE-INVdIéE wE . = <DVEISCVRIII"TION"Z": 7 TbT_ALS i

LABOR AMOUNT 0 h 00 | hareby nuthorize tha repalr work hetein set forth 10 be done
PARTS AMOUNT 0.00] atong w‘g‘h |'hu clmc.us;»rvd mawln: and '?.g:en \hnl‘:/?u arehv‘c':l
responsidble 1or loss or damage to vehicle or aftigles e n
é M Vi T H) GAS,0IL, LUBE 0.00 vehlcl«: in tase of t‘i'u: theft, o ny other asuse bayoad your
4 contral or for any delays caused by unovailsbility ot parts or
2o SUBLET AMOUNT 0.00| deloys in pans shipmans by the supplier or transporter, |
; [ horeby gront you andfor your employees permission 10 oporate
/ ST a,‘ C"’ Hﬁ/\/ﬁ'b MISC. CHARGES 0,00 :he v:hluck« herein d:suvlbed on a(l’r/ee‘t‘s hlghm'mvs oA olsewhere
- or the purppse of testing and/or inspection f\ express
TOTAL CHARGES 0. OQ mechanic’s llen 15 hereby ecknowledged on above vehicle 10
LESS INSURANCE 0., 00| securethe amount of repeirs therejo,
SALES TAX 0.00
PLEASE PAY SR

THIS AMOUNT X

a0

IF YOU LOVE US, ALWAYS TELL OTHERS)!

IF YOU DON'T, CALL QUR SERVICE MANAGER
CHUCK ROBERTSON (B14)942-3000 x755

ON GEHALF OF SERVICING DEALER, | HEREHY CERTIFY THAT THE INFORMATION CONTAINED HEREON 15 ACCURAYTE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PEFFORMED AT NO CHARGE TO OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF
THE VEHICLE OR (THEAWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD DEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLGENCE O MISUSE. RECORES SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FADM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION 8Y MANUFACTURER'S REFRESENTATIVE.

.

DATE

(BIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON
TISTOANTER MAOADY
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From: Brown, Deanna [KMA

To: Ristow, Ryan [KMA
Subject: RE: national Car Rental KNDPMCACXJ /N
Date: Tuesday, August 28, 2018 8:57:08 AM
Attachments: image002.png

image003.png

(-]

From: Ristow, Ryan [KMA]

Sent: Monday, August 27, 2018 4:13 PM

To: Brown, Deanna [KMA]

Subject: national Car Rental KNDPMCACXJ 7

Hi Deanna,

Can you send me the sales info on the above VIN? We are working on a possible repurchase.

Best,

Ryan Ristow

. National Consumer Affairs
Kia Motors America

111 Peters Canyon

Irvine, CA 92606

Phone: (949) 430-3349
Fax: (949) 299-3229
RRistow@kiausa.com




PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

SPORTAGE



Fax Server W RDT 2 6/7/2018 1:30:04 PM PAGE 1/009 Fax berver

PROGRESSIVE

P.O. Box 512929

Los Angeles, CA 90051-0829
Phone: 877-818-0139

Fax: (888) 781-6947

6/7/2018 1:24:00 PM

To: TODD ANDERSON
Company: ENTERPRISE

Qur Insured:
Our Claim#:
Date of Loss: 18
Y our Insured;

Your Claim/Policy#:

Total Subrogation Balance: $1,677.75. This includes our insured’s $1,000.00 deductible. We are
seeking reimbursement at 100 %, for a total of $1,677.75.

Please take this as formal notice of our subrogation rights with regards to the above captioned claim.
We have completed our investigation into the facts of the above captioned loss and find that your

insured was the proximate cause of the accident.

Please make draft payable to “Progressive Select Insurance Company as Subrogee of -
nd remit to:

Subrogation Payment Processing Center
24344 Network Place
Chicago, Il 60673-1243.

If you need additional documents or information, please fax your requests to 888-781-6947.
Thank you for giving this matter your immediate attention. We look forward to receiving your
payment soon.

Progressive Select Insurance Company

Subrogation Unit

PLEASE INCLUDE THE PROGRESSIVE CLAIM NUMBER ||| G
ON ANY AND ALL CORRESPONDENCE




Fax Server W RDT 2 6/7/2018 1:30:04 PM PAGE 2/009 Fax berver

ARMS® - Automated Rental Management System

Bill To: PRO6201
PROGRESSIVE

ATTN: JEFF BANZHAFF
11820 Harrison St

La Vista, NE 68128

RENTER INFORMATION:
Renter;

HENTAL INFORMATION:
Rental Branch Location:
ENTERPRISE RENT-A-CAR (1207}
1898 SOUTH HAVANA

AURORA, CO 800125012

(303) 695-6958

ADTITIOHAL SRR RO R
Claim Number :W

Claim Type: Insured

Vehicte Condition: Driveable

Date Of Loss: 1/8/18

Insured Name:

Owner's Vehicle:

Additicnal Driver:

Repair Facility:

MILE HIGH ACURA-1207
DENVER,, CO 80014
(303) 369-7800

YEHICLES RENTED:

Page 1 of |

Rental Company: ENTERPRISE RENT-A-
invoice:
Alternate Invoice
Number:

REMTAL DETAIL:

Rental Period: 2/15/18 to 2/17/18 (3 days)
Billed Period: 2/15/18 to 2/17/18 (3 days)

. Praducis and Services Rate  Amount
3 TIME & DISTANCE 2528 @ $75.84
; 0 REFUELING CHARGE : 0.00 $0.00

 3YOUNGRENTERFEE = 000  $000

Taxas and Surcharges

' 3 COLORADO ROAD

| SAFETY PROGRAM F 200 . R0
1 SALES TAX 8.08%  $6.42
. 1 OWNERSHIP TAX - 200%  $152

Total Charges:  $89.48
Less Amount Received: ~ $0.00
Total Amount Due:  $89.48

Effective y .
Starting | Ending i Rate
gla';z and Year | Make | Model | VIN Mileage Mileage Miteage Charged
21918 802 1 2017 | kia | souL KNDJPSAS?H- 21406 |21429 |23 |$2528
Hental Invoice
Piease Return This Portion with Remittance

Make Payment To: Total Charges: $89.48
ENTERPRISE RENT-A-CAR Less Amount Received: $0.00
P.0. BOX 840086 Total Amount Due......ccoeccceenens $89.48

KANSAS CITY, MO 64184-0085
Federal 1D: 43-0724835

Please i i
invoice:




Fax Server W RDT 2 6/7/2018 1:30:04 PM

Claim Payment Detail

Llaim Payment Detgil _

PAGE 3/009 Fax berver

Page 1 of |

- Payment information e
. pisbursement Number: [ ENGcNTcIcNc
EFT Trace Number: -

Pay to the Order of: ENTERPRISE RENT A CAR CO

Mailing Address: PO BOX 795110

SAINT LOUIS, MO 63179 USA

Total Amount; 89.48
Invoice Number,

in Payment Of: Progressive Invoice Numbe_

Issuing Rep: JDBGO0O1
Issue Date: 02-20-18
Last Updated Rep: JDB0O0O1

-Bank Information

Type: l.oss
Stop Reason:
Stop Date:

Approved By:
Review Date:
Reviewed By:

Bank Code: CTB
Cleared: 02-21-18

.- Exposure DBEAIE RN T AL - oo tmman s s s v s s s s e sy = e b o e e o oA s 1 1 R S SRS

Amount Paid: $89.48
Deductible Taken: $0.00
Property Damage: $0.00
Rental: $89.48

Party Name: ]

Property Description: 07 ACURA MDX
Payment Type: FINAL PAYMENT




Fax Server W RDT 2 6/7/2018 1:30:04 PM PAGE 4/009 Fax berver

Claim Payment Detail

Llaim Payment Detgil {_

Page 1 of |

- Payment Information e

Disbursement Number
Draft Number:
Pay to the Order of:
Mailing Address:
. DENVER, CO
. In Payment Of:

Total Amount: $581
Invoice Number

ND GATEWAY ONE LENDING AND FINANCE

Progressive invoice Number:- i

Issuing Rep: JDD0005
Issue Date: 02-18-18
Last Updated Rep: JDD0005

- Bank Information

Type: l.oss
Stop Reason:
Stop Date:

Approved By:
Review Date:
Reviewed By:

Bank Code: 1CD
Cleared: 02-23-18

Exposure Detai’: COMP A N AT i roere e st s I TR e, A A SRS el bipores e sremre st i g seprantzes AT SR b copeas gt T S T g test o eSS SRR RS PP SR CRRE RS

Amount Paid: $588.27
Deductible Taken: $1,000.00
Property Damage: $0.00
Rental: $0.00

Party Name: ]

Property Description: 07 ACURA MDX
Payment Type: FINAL PAYMENT




Fax Server W RDT 2 6/7/2018 1:30:04 PM PAGE 2/009 Fax berver

Date:  20116/2018 04:30 PI4
Eslimate iD:
Estimate Varsion:
Canmitisd
Profie:  OENVR ALLPART TYPES

PROGRESSIVE

7604 Tachnoiopy Way Suite #2350, Dener, CO 80237
303) 253-602¢

Damage Asseased By, Dommnic Dindo 203-285-8090 Appraised Pur JEFFERY DALE BANZHAF
(402 9724826

Clagsification:  Fislg

Type of Loss:  Ag
Date of Loss ARYS
Contact Date. 2/16/2018

Claim Number:

sured:
Ohngy
Taigphone  Home Phorns

ENVER, 00

Mitchall Service: 910888

Deagription; 2007 Agurg DX Technoicgy

Body Style 4D Ut Drive Train: 370 1ni & C AWD
vire: 2HmyozeserHj License H

Milzage., 48310
CEMALT. A Search Coder COLORADOS!
Color. SRVER
Options: D CHANGER. PASSENGER AIRBAG, POWER DRIVER SEAT, POWER LOTK, POWER WINDOW
POVWER STEERING, REAR WINDOW DEFOGGER, AIR CONDITION, REAR WINDOW WIiRER
CRUISE CONTROL, TILT STEERING COLUMN, AMFM STEREQ, DRIVER AIRBAG
HMEATED EXTERICR MIRROR, REAR (DUAL-ZONE) AR, LEATHER SEAT, POWER PASSENGER SEAT
FRONT SIDE AIRBAG WITH HEAD PROTECTIOM, ANTI-LOCK BRAKE SYS. TRACTION CONTROL
FOG LIGHTE, ALUMALLOY WMEELE, REARVIEW DAMERA, TIRE INFLATION/PRESSURE BONITOR
MEMORY SEAT, ANTITHEET SYSTEM, NAVIGATION SYSTEM, AUKILIARY INPUT
BLUETOOTH WIRELESS CONNECTIVITY, LEATHER STEERING WHEEL. SATELUTE RADIO
CD PLAYER, POWER ADJUSTABLE EXTERIGR MIRNKOR, SUNRGDFMOONRGOE, PRIVACY 3LASS
GENLINEG WOOD TRIM, AUTO AIR CONDITION, TRIP COMPUTER, FIRST ROW BUCKET SEAT
TELEMATIC SYSTEMS, UNIVERSAL BARAGE DOGR OPENER, THIRD ROW SEAT
REAR MEATING, VENTILATION & AIR CONDITIONING, ALL WHEE: ORIVE, SIDE AIRBAGS
AUTOMATIC HEADLIGHTS, MP3 PLAYER, DAYTIME RUNNING LIGHTS
DRIVER SEAT WITH POWER LUMBAR SUPPORT. ELECTRQONIC STABILITY CONTROL
EXTERIOR MEMORY MIRRORER, FEONT MEATED SEATS. KEYLESS ENTRY SYSTEM, REAR SPQILER
STEERING WHEEL AUDIO CONTROLS

Ling  Eniry Latyor Ling ifem Par{ Tyoe/ cay Labor
ltam  Namber  Tyne {peration Deacription Part Mumber Amount inds
_Gritie_
3 BDY REMOVEREPLADE Gritie Recyeiad 5845  0Z &
2 LKO Coformae 1-6800-289-5300
3 LKG Qupte # 190283870

Froni Lamps

4 BOY REMOVEREPLACE & Fri Cosmbination Lamp Assembly Recycled 568946 1.5 #
5 B CHECKIADIUST Haadiamns 04
o L KQ Ceolorade 1-800-289-5300
¥ LG Quote # 180203970
Feont Fender
8 BOY REMOVEREPLACE R ¥rt Fender Gamish 75490-STHXARIZA 58.97 0.2
Eront Doer
g BOY REMOVEREMLACE A i Deor Bear View Miror TER200-STA-AGRIE 47253 038
0 B3y REMOVEANSTALL 7 Fri Door Trim Panel 04
£1 ydar by color
~Agecialifznua Entey

i2 MCH*  ADDL LABOR OP DX Charge st Desler Subis 7288 ¢ O

ESTIRMATE RECALL NUMBER: §2/B/2098 16:27 53-

Machel Data Varsion: OEM: DEC A7V

MAPP:DEC_T7_V0204 Copyright (C) 1884 - 2017 Mitchell intemationat Page + o 5
Sofiware Version 7.4.225 Al Rights Flosesved




Fax Server W RDT 2 6/7/2018 1:30:04 PM PAGE 6/009 Fax Server

Dee 2HEZ018 24,30 P
cevenane |
Estmae Version, 0
Covurtisad

Profts iD: CERVE SLL PART TYPES

* = Judgment em
# - Lebor Note Apnhes

MATE REC
P Dby Prsis

DEGC ATV
MAPPDEC 17\ Cooynght (D) 196894 - 201/ Neachall Inwematons!
AR Righis Resmresd

74228

Eoltwme \Vorsion




Fax Sexrver W RDT 2

Reycler Information Sectian

LKG Calorato
4485 Kalemath Street
Denwver OO 80221

6/7/2018 1:30:04 PM PAGE

7/009

Fax berver

Dates (e £ P
Estitmate D'
Estimate Varsion:

Cormmittsd

Profie i OCNVR ALLPART TVPES

B0C-285-8300;
1 2007 Girlkie VN4 16840
Part Numbar: 173641883 i RECY
Dassiiption LKQ Sugie ¥ zae: Grite Grite Stock Number | NG5 2 ves 2007 oamage oo cuing
4 2009 Headlzmp Assembly YNA 589,40
Part Nurpbey: 174429181 [ RECY
Desoription: LG Quote # ese. Meadlamp Assembly (0], wio adaptive headismps. R. Stock Mumber _
Disciaimer. Recycted part pricing may represent sithar ectual pricing
{the price at which the recycler is willing to safi the part for in its
aysiing conkiition) or undamege prcing he price At which ihe recycier
wouid sefl the part i it was in yndameages condition).
if you are unsure, please contant e sltomotive recycler.
Estimate Totals
Akl
tapor Suilet
i Labor Suploils Unis R Amount Amount Totaks i Pad Repleoament Surmmany _Amount
Buody 3. 5000 .06 0.G0 156.00 Taxatle Pars 1.265.30
Wechanical 0.0 g0.00 fac 7295 7285 Salss Tax @ 7.6650% w702
Non-Taxable Labor 222.95 Tetal Replacement Parts Amourd 1,365.32
Labor Summary 3.0 22295
I Additonal Costs _Amount 1V, Adustments Aamont
Total Additionat Costs .00 Insurance Deductile 1,000.0G
Customer Responsibiify 1,000.08-
i Total Labor, 223,83
i, Total Replacaement Parts: 1.365.22
i Yotal Additiona Costs, .00

Poin(s of tmpat

18 Nos-Cotlision (£}

Al Location:  PROGRESSIVE

ESTIMATE RECALL NUMBER: DZAMB/2018 16:27:53

Mitchell Data Version: OEM: DEC 17V

MABPDEC_17 V0204

Software Version 71225

Copyright {T) 1884 - 2017 Mitchell Intematonal

A% Rights Fleserved

Gross Total:

Total Adjusirmeants:
fieg Total:

1,588.27

1.000.80-
588.27
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Canmitisd
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Evant Lo
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Estimate Started:
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Q24182018 04.27.53 Pt
0241872018 04:30.17 FM
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EAN HOLDINGS LLC .

14002 EAST 21S8T ST #1500 _-°
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EAN HOLDINGS LLC ‘
14002 -EAST 21ST ST #1500
TULSA, OK 74134

OWNIER
EAN HOLDINGS LQC

DAY FILED

FILE NUMBER

EXTENDED TO COUNTY “ MATURITY DATE

\
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11/5/2018 2018 Kia Sportage LX Sport Utility 4D Trade In Values | Kelley Blue Book

Home > What's My Car Worth > Style > Options & Condition > LX Sport Utility 4D

TRADE-IN VALUE

Trade-in Range
$13,470 - §

This estimated value helps you

Trade-in Value confidently negotiate with dealers.

Average Time to Trade-in:

DAYS
Level of Effort:
 — | F—  —
Medium
Important info Track this %
& definitions car's values See Overview of Values
Condition: Good
Valid for ZIP Code hrough 11/05/2018
Overall Consumer Rating 9.6/10
35 Ratings
Write a review
B startthe T Process Online
Your Trade-in Vehicle Change Vehicle
¥l 2018 Kia Sportage LX Sport Utility 4D
What Vehicle Are You Shopping For?
Make v Model - [ See Local Dealers
E) Shop for Your Next Car
Browse photos, read reviews, see pricing and more.
New S e &
Similar Vehicles
Make v
Model
2019 Kia Sportage 2018 Hyundai Tucson
Take a
Look
2017 Mazda CX-5 2017 Subaru Crosstrek
Mnre Shannino Tnale cRSTREa TR =

112



11/5/2018 2018 Kia Sportage LX Sport Utility 4D Trade In Values | Kelley Blue Book

SVANE e WS INRIRIIE S 8 W preaTICU Uy @

The 2018 Kia Sportage
* Learn More ~ Build & Price
+ Find a Dealer = Inventory
+ Special Offers = Gallery
Disclaimer Advertisement

Trade Up to a New Car

2017 Honda CR-V 2018 Nissan Rogue Sport 2018 Volkswagen Golf 2017 FIAT 500X
SportWagen
Est, 33823/mot Est. $374/mo? Est, $337/mn* Est. $372/mo?

*Based on the Blue Book® Fair Purchase Price (click vehicle to see) for 60 months, 3.19% APR, 20% down & 6.5% tax. For
illustrative purposes only and not an offer/commitment to provide credit or financing.

3 Easy Steps!

i v v
Step 1: Select a vehicle i Spofiage
Step 2: Find a dealer
Step 3: Get free quotes
g i zip code: [N Start

Sellers Tools

Give Buyers Confidence
Show them a clean AutoCheck vehicle history report /Au!o(.'heck

Refinance Your Car
Compare loan offers from multiple lenders to see if you can lower your monthiy W
payment

27,

Sellers Information

10 Steps for Selling Your Car

Our experts walk you through the steps. Get the Details

How to Improve Resale Value

Whether selling or trading in, get the most for your car with these tips. Watch video

—~ 212
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/\/\/\
| T1 Invoice

ROCKY MOUMNTAIN
JANITORIAL SPECIALISTS

Invoice #:
(303) 649-9344 - Office
(303) 649-9343 - Fax

Date: 1/11/2018

8218 Park Meadows Drive Terms: Due on receipt
Lone Tree CO 80124
P.O. #:
The Views Project: Views |
c/o Newmark Grubb Knight Frank
Attn: Caroline Smith

11800 Ridge Parkway, Ste. 150
Broomfield, CO 80021

(Quanﬁty | Description Rate | Amount w

1 Views One- Elevator Cab Carpet Cleaning ’ 175.00 17500
January, 2018

REMIT TO: Rocky MOUNTAIN Janimutieas wpw .- Invoice Total: $175.00
Payments/Credits: $0.00
Balance Due: $175.00

We are always glad to hear from you. If you have any
questions please contact Heather at (303) 919-9913.

Thank you for your business.




BOB POPP BUILDING SERVICES, INC. INVOICE I

2100 S. Valentia Street
Invoice No.
Account No.

Denver, Colorado 80231
(303) 751- 3113 FAX (303) 751- 4350

Date 1/31/2018
Terms Net 30 Days
gemswest@avidbill.com Page {
EQUISTONE VIEWS, LLC ¢/o NEWMARK KFFR
11800 & 11802 RIDGE PARKWAY ; : :
BROOMFIELD, CO 80021 Serces Floviled A
The Views I & 11
Services For The Month Of.
January
Purchase Order No.
Description Date Completed Units Unit Price Amount
January 2018 1/08/18
Oil Spill Clean up
Labor 6.00 85.00 510.00
TOTAL $ 510.00

Thank You For Your Business




,i'\sceﬁ'a AscendElectrlCll E St I m ate

mghton C

Total







Roadside Recovery LLC

PO Box 39191 Denver, CO 80239 « 720-231-1093

PUC T-04195 = USDOT 2174558 uw

(A7 ACQUESTEL DY PO 2 CASENRAS

1-$-1% 0&‘3//2!:’/ 7 //

e

“tﬂw'ij-M%' P[f?]ﬁ&”) ﬂldﬁfé} :w:tim—'n'?nl).]—— BORY ST 2
) /‘( T2 Sponrie— LTS

AGED AREA(S) ON VEHICLE. DAMAGL DESCRIPTION KEYS LEFT
1. Cracks Y N
2. Scratches RADIO
3. Dents Y N

L e P Avsic s
HCOMVENTS: LR CLAGs SAMTA e~ ) FIOI% 3T i

=12 DA Mg o=
mwaf{,, LTIV STIAPS, C AN —of

——

TYPE OF TOW REASON FOR TOW m‘_‘;‘g ;?f;EgE
F LAT BED/RAMP g SERVILE
BREAK DOWN FINISH® HINISH:
00 WHEEL LIET g Dt g
PARKING VIOLATION
O FRONT = ) 1ex START: STANE oo
0O BACK W
. o e Total:___ /Y o L7

METHOD OF PAYIENT CICASHT CREDIT & CHECK [CORFORTE CNLY) | HOOK UP

DL 8 EXPIRATION — | CHARGE A SU.50

GREDIT CARD & (LAST 4) £XP
ENROQUTE

AL THORIZATION CCDE ,‘Z,(’ [/70

ROTICE | »gres 10 hold this company. 478 Bublidianes and sutiubred sgaris Rarr'ess lram LOADED

ary pad AN claima ol damagpe e 1D Mivicas eander 172 my valiiie, ANy CTII8 BHENg {1 2 S 0
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-
$ prderniend vahleles oy be damaged 1 winehed. 1owed, loll unioekud or Islt unntnnded on
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KIA — INCIDENT REPORT (Thermals Only)

Submission Date of this Form

7/17/2018

Vehicle Identification Number

KNDPMCACXJ7

License Plate ID

State Registered CO

Date of Incident 018 Time of Incident 8:48am X AM
I Pm

Last Known or Current Mileage 20732

Current Vehicle Location (address) Arvada

Owner of Vehicle (entity/regional entity)

Enterprise Pleasing Company of Denver, LLC

Your Company’s Case Number

Rep. of Owner (First/Last Name)

Dane Johnson

Title: Sr. Administrator

Representative Direct Phone

3034604562

Extention: 3034604562

Representative Direct Email

Dane.a.johnson@ehi.com

Representative Mailing Address

PO BOX 350700 Westminter CO 80035

Renters / Operators Information (ensure permission has been provided)

Renters / Operators Name (First/Last Name)

Renters / Operators Phone Number(s)

Click here to enter text.

Renters / Operators Address

lenwood IA

Were there other passengers in the vehicle?

Yes: [1 No: X If Yes, please attach detailed information

Are there any attorney’s involved?

Yes: [] No: X If Yes, please attach information with a
copy of the retention letter

Are there injuries involved?

Yes: [1 No: X If Yes, please attach detail, medical
records and supporting information

Are there other vehicle damages?

Yes: X No: [J If Yes, please attach detailed information

Is there personal property loss that was located inside
the vehicle?

Yes: (I No: X If Yes, please attach detailed information

Is there personal property loss that was located outside
the vehicle or surrounding where the incident took
place?

Yes: @ No: [J If Yes, please attach detailed information

Where the incident took place?

Describe Incident:

roomfield CO
Vehicle started on fire in parking lot, damaged vehicle,

vehicle next to it, parking lot lighting, ground




Vehicle Information

Was anything being towed behind the vehicle | Yes:[[J No: X If Yes, please attach detailed information
at the time of the incident?

Was there any heavy cargo on top of, in back Yes: (] No:[X If Yes, please attach detailed information
of or inside of the vehicle at the time of the
incident?

Were there any warning lamps illuminatedon | Yes: [] No: X If Yes, please attach detailed information
the inside of the vehicle just before the
incident took place?

Were there any aftermarket accessories Yes: [ No: X If Yes, please attach detailed information
installed, modifications to or alternations
performed to the vehicle and were present at
the time of the incident?

Has the subject vehicle experienced any Yes: [1 No: X If Yes, please attach detailed information
previous accidents, incidents or collisions of
any kind?

Claim Information

Briefly state what the claimant is alleging? Vehicle fire, FD believes was wiring issue, caused car fire,
(Limit — Once Sentence) which damaged another vehicle and property

How would you like Kia to assist and/or Due to potential wiring issues and damages we requested
become involved with the situation? KIA to inspect their product and determine reason for fire
(Limit — One Sentence)

REQUIRED Supporting documents to be submitted when filing the claim

e Operators Statement (Recorded, Transcribed, Written)

s Police Report and/or Fire Report Exists? I Yes: X No:[] Yetto be obtained: []

e Color Photographs of the Subject Vehicle

e All Prior Maintenance / Service / Body Shop / Accident / Incident / Collision Records

e Copy of Renter’s Rental Agreement

Please attach this completed form, all ancillary information and send it via email to EH’s Corporate Service
Operations Department (Deborah.K.Levalds@ehi.com), who will forward it to our contact within Kia legal to

have a case set up and inspection ordered.

Revised 9/1/2017
S:\TheHub\Product_Defect Allegations US\Nis_Inf Incident_Report NonELCO
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@ LexisNexis®

PAGE COUNT: 3

For Customer Support refer to the
appropriate platform below:

OrderPoint
800-934-9698
Orderpoint. support@lexisnexis.com

Accurint for Insurance
866-277-8407
Accurint.support@lexisnexis.com

Lexis.com
Law Firm accounts
800-543-6862

CLIENT : 6488
DIVISION :  E504WP
ADJUSTER : EHIDRU1

CLAIM :

TRANSACTION # :

DATE : 02/12/2018

DATE OF LOSS : 2018 TIME OF LOSS : 11:00 AM
STREET": BROOMTFIELD
CILY BROOMFIELD

COUNTY : ADAMS

STATE : co

INVESTIGATING AGENCY :
REPORT NUMBER :
REPORT TYPE :

PARTY 1:

PARTY 2:

PARTY 3:

JMEIELD PD

MAKE : KIA

R : 2018
TAG :

CAR : SPOR

DRIVER LICENSE :
ADDITIONAL INFO :

NOTE:

THANK YOU FOR YOUR ORDERI
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5 ‘3\ : Incident Report
» -~
53 n
8/
%Logﬁw
Print Date/Time: 02/06/2018 14:12 Broomfield Police Department
Login ID: broomcty\dfrederking ORI Number: CO0640100
Incident aterTime:  [Jpo18 8:48:52 Am Incident Type:  Assist Fire
Location: ﬁ Venue: BROOMFIELD
Phene Number: W Source: Phone
Report Required: Yes Priority: FD/Fire
Prior Hazards: No Status: In Progress
I.E Case Number: Nature of Call:
Unit/Personnel
Unit Personnel
m 2477-Lozada
121 3511-Daley
Person(s)
No. Role Name Address Phone Race Sex DOB
3 Subject Male -
Vehicle(s)
Role Type Year Make Model Color License State
Plate Inquiry - cQo
Disposition(s}
Disposition Count
Notes 1
Report Taken 1
Property _
Date Code Type Make Model Description Tag No.  Item No.

Page: 1of 2




CAD Narrative

01/08/2018 : 10:09:47 broomety\slozada Narrative: Upon arrival, the entire front of the vehicle was engulfed in flames, The RP F
DOB was in the parking lot and heard a loud bang. -saw smoke coming from a Kia SUV an

saw it begin to set on fire in the engin nfirmed no one was inside and contacted 911. The vehicle listed to EAN

Holdings (Enterprise) and the renter. DOB qhad rented it from DIA earlier this morning around 7:30 a.m.

and drove straight to did not hear or smell anything out of the ordinary while driving. North Metro Fire

Bescye lnvestigator did not believe it was arson related.

09:62:36 broomcty\jhobbs Narrative: BC61 - investigator already enroute

09:02:20 broomety\jhobbs Narrative: Fire is out, page on duty investigator to respond

08:57:13 broomcty\jhobbs Narrative: ridge emd - veh fully engulfed

08:54:33 broomcty\jhobbs Narrative:
08:53:01 broomcty\jhobbs Narrative: Another caller

08:52:32 broomecty\jhobbs Narrative: Not near building, but is next to other veh

08:52:21 broomety\jhobbs Narrative: Full engulfed per

08:50:31 broomcty\mgazawi Narrative: 111 code 3 from mall sub

08:49:49 broomcty\jhobbs Narrative:_ in office bldg parking lot by other veh
(8:49:48 broomcty\jresch Narrative: not near bldg

08:49:18 broomcty\jresch Narrative: unoce

08:49:13 broomcty\jresch Narrative: kia sorento blue

08:49:08 broomety\jresch Narrative: car on fire




terprise

Enterprise Plus

Dates & Times u Location
DENVER INTL ARPT

Monday, January 8. 2018 8:08 AM g‘éi%g{sgg ;“0‘;59

(303) 342-7350

DENVER INTL ARPT
24530 E 78TH AVE
DENVER, CO 80249
(303) 342-7350

Tuesday. January 9. 2018 1:00 PM

@ Vehicle

Make/Model: KIA / 4DR ALL-WHEEL DRIVE

Color: PER MFG SPEC
Mileage: 20632
Fuel: Full
License#|
Vehicle#|
Vehicle Condition:
Key
Key
Other: wth r2d2 108
n Charges Price/Unit Renter
TIME & DISTANCE - $46 81/D*1 $46 81
TIME & DISTANCE - $9 36/H*S $46 80
NO CHARGE
DISTANCE - $0 00M $000
FUEL SERVICE
OPTION : $3747R*1 $3747
CUSTOMER
FACILITY CHARGE
2 15/DAY - $2 15D*2 $430
CONCESSION
RECOVERY FEE 11 11
PCT (11 11%): 1111% $14 56
COROAD SAFETY
PROGRAM FEE 2/
DAY - $200D*2 $400
OWNERSHIP
TAX (2%): 2% $225
SALES TAX (11 25%): 1125% $1265
Total Estimated Charge: $168.84
Deposits:
MASTERCARD ****%

$191.20

Acknowledgement of Charges

I acknowledge that I have reviewed and agree to all charges and fees
listed on Summary of Charges

Additional Drivers

No Additional Drivers are authorized to drive the vehicle with the
exception of the drivers listed below.
(Additional driver names listed here if applicable)

D Optional Protections

\Cy\%go%AMAGE declined Monday. 2018
nerrrEcrsove | decined  Moncay B ots
l;ggi?}:sé]%fo?QSSISTAVCE dediingli i, i
iqﬁmgfﬁmm declined  Monday. 2018

Owner: ENTERPRISE LEASING COMPANY OF DENVER, LLC

Please keep this Rental Agreement Summary with vou in the vehicle
during the rental.

MM 1ocal Addenda

NOTICE: THIS CONTRACT OFFERS, FOR
AN ADDITIONAL CHARGE, A COLLISION
DAMAGE WAIVER TO COVER YOUR
RESPONSIBILITY FOR DAMAGE TO

THE VEHICLE. YOU ARE ADVISED

NOT TO SIGN THIS WAIVER IF YOU
HAVE RENTAL VEHICLE COLLISION
COVERAGE PROVIDED BY CERTAIN
GOLD OR PLATINUM CREDIT CARDS

OR COLLISION INSURANCE ON YOUR
OWN VEHICLE. BEFORE DECIDING
WHETHER TO PURCHASE THE COLLISION
DAMAGE WAIVER, YOU MAY WISH TO
DETERMINE WHETHER YOUR OWN
VEHICLE INSURANCE AFFORDS YOU
COVERAGE FOR DAMAGE TO THE
RENTAL VEHICLE AND THE AMOUNT OF
THE DEDUCTIBLE UNDER YOUR OWN
INSURANCE COVERAGE. THE PURCHASE
OF THIS COLLISION DAMAGE WAIVER IS
NOT MANDATORY AND MAY BE WAIVED.

ACKNOWLEDGEMENT OF LOCAL ADDENDUM




@ TERMS AND CONDITIONS

Click to view Terms and Conditions
FORM# 12COAIR-JK _UCIS8

ACKNOWLEDGEMENT OF THE ENTIRE AGREEMENT

I, THE “RENTER” SIGNING BELOW, HAVE READ AND
AGREE TO THE TERMS AND CONDITIONS IN THE

RENTAL AGREEMENT JACKET. BY SIGNING BELOW, I

AM AUTHORIZING OWNER TO CHARGE TO THE CREDIT
CARD(S) AND/OR DEBIT CARD(S) THAT I HAVE PROVIDED
TO OWNER ALL AMOUNTS OWED BY ME UNDER THIS
AGREEMENT FOR ADVANCE DEPOSITS, INCREMENTAL
AUTHORIZATIONS/DEPOSITS, AND ANY OTHER AMOUNTS
OWED BY ME, AS WELL AS PAYMENTS REFUSED BY

A THIRD PARTY TO WHOM BILLING WAS DIRECTED.
IALSO AUTHORIZE OWNER TO RE-INITIATE ANY
CHARGE TO MY CARD(S) THAT IS DISHONORED FOR

ANY REASON. I CERTIFY THAT THE DRIVERS LICENSE(S)
PRESENTED IS CURRENTLY VALID AND IS NOT SUSPENDED,
EXPIRED, REVOKED, CANCELLED OR SURRENDERED.
IFURTHER ACKNOWLEDGE AND CONSENT TO THE

DISPUTE RESOLUTION PROVISIONS CONTAINED IN THIS
AGREEMENT.

Terms and Conditions electronically accepted by the Renter

s a1 8:00 AM




NORTH MET NORTH METRO FIRE RESCUE DISTRICT
FIRE PREVENTION DIVISION

Fire Prevention Division
101 Spader Way
Broomfield, CO 80020
720-887-8217
Fax 720-887-8336
www.northmetrofire.org

FIRE INVESTIGATION Page 1 0of 3

Address: , Broomfield Co

Summary:
This fire involved a 2016 Kia Sorento that was owned by Enterprise Rent-A-Car. The vehicle was parked

at when the fire occurred and was reported by a witness.

Background:
I, Glen Wheelock, Fire Investigator for North Metro Fire Rescue District, responded to

in the city and county of Broomfield, and state of Colorado upon receiving a page for an on-duty
investigator for a vehicle fire.

Upon my arrival, | made contact with Captain Prochazka who was assigned to E65 and was the first due
company officer. He reported that upon arrival of E65 the front end of the vehicle was heavily involved in
fire. E65 crew extinguished the fire with a single 1 % handline, ad verified the vehicle was unoccupied.
Capt. Prochazka reported that he had spoken with the operator of the vehicle ) who had flown
in from Idaho this morning, and rented the car at DIA. He drove directly to the location of the fire and had
reported no problems with the vehicle during operation. He parked the vehicle and went to his office to
work, reporting 10-15 minutes after parking the vehicle someone in the office stated that there was a car on
fire in the parking lot. He looked to find that it was his rental car.

No injuries were reported.

Investigation:
This investigation was conducted solely by me, Glen Wheelock. This investigation is written in the first

person singular for clarity, except where specifically noted.

My initial investigation found the vehicle to be Kia Sorento exhibiting heavy fire damage to the front of the
vehicle appearing to have originated in the engine compartment. The hood and engine compartment were
heavily damaged with most plastic pieces on or near the front of the vehicle completely burned away. Walk
around revealed that the fire had been stopped shortly after breaching the vehicle’s interior. The dashboard
of the car was ~ 70% percent intact. The passenger side airbag had deployed. This correlates with a witness
statement of hearing a “pop”. The battery of the car was found on the left front side of the car and one
battery terminals were still attached. The front wheel were burned but largely intact.

The interior of the vehicle was largely intact, although heavily damaged by smoke and water. There was

no apparent previous body damage to the vehicle.

Interviews:

Investigator: Glen Wheelock #444




NORTH MET NORTH METRO FIRE RESCUE DISTRICT
FIRE PREVENTION DIVISION

Fire Prevention Division
101 Spader Way
Broomfield, CO 80020
720-887-8217
Fax 720-887-8336
www.northmetrofire.org

FIRE INVESTIGATION Page 2 of 3

Address: , Broomfield Co

Upon speaking with the operator of the vehicle, he confirmed what had been relayed by Capt. Prohazka
verbally and in his written statement. The vehicle had been driven from DIA with no problems and parked.
The fire occurred some time after the vehicle had been shut off and had some time to cool.

I did not interview witness ||| Bl on'y received his witness statement. His statement reports
hearing a “pop” which likely may have been the airbag deployment.

| did briefly speak with || lifth. who was the building manager. She had been notified of the fire,
made sure 911 was called and there were no victims, and filmed the fire.

Testing:

I did not conduct any testing during my investigation of this fire.

Scientific Method:

NFPA 921 states that any fire investigation should rely on the use of a systematic approach based on the
Scientific Method: Recognize the need; Define the problem; Collect data; Analyze the data; Develop a
hypothesis; Test the hypothesis; Select final hypothesis. | followed the Scientific Method during this
investigation. A fire occurred which required investigation. | conducted a scene investigation and
interviewed the owner/operator. After evaluation of the scene and interview, | developed several hypotheses
during my investigation, tested the potential hypotheses, and eliminated all of the hypotheses due to lack
of evidence, indictors or witness statements. At this time, there is no evidence, indicators or witnesses to
confirm the exact ignition source of the fire.

Origin/Cause:

The area of origin appeared to be the engine compartment, as the remaining parts of the vehicle were largely
unburned. Based on there being no reported obvious mechanical problems with the car as it was recently
operated, and it having time to cool, it is likely that the fire was caused by an electrical short. .

The area of origin of the fire was determined to be the front interior side of the unit based on decreasing
fire damage from the front of the vehicle back.

Investigator: Glen Wheelock #444
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Address: , Broomfield Co

Based on the heavy amount of fire damage to the front of the unit (both interior and exterior) and the report
of a make shift electrical connection to start the unit, the cause being electrical is highly likely, although |
did not find an exact cause.

Based on no damage being found in the engine compartment makes the reported fuel leak being the cause
less likely.

I cannot determine the exact ignition source of the fire and request this fire be “Undetermined” until any
further witnesses, evidence or indicators are brought forward.

Limitations:

The facts and opinions contained within this report were limited to the circumstances and findings
associated with this investigation at the time of investigation, and are based on the investigator’s education,
experience and training. Should additional information or evidence become known, the investigator
reserves the right to supplement this report as necessary. The re-use of this report or the findings,
conclusions, or opinions is permitted within context and notification of the investigator.

Investigator: Glen Wheelock #444




rented car that morning at DIA and drove about 30 minutes to parking lot/loss scene of office where he
does work.

- removed his laptop and went inside office.

- shortly after, while in office, he saw that a veh was on fire in the parking lot and that it was close to
where he had parked.

- went outside and saw that it was v1.

- pd and fire dept. came. fire was put out.

- afire inspector came and told r that it was either electrical fire or they will never know.
- no lost property other than a Samsonite bag.

- the fire was coming from under the hood/engine block.

- tires and front of car were damaged.

- there was a car parked one spot away from v1. that owner told r that he likely will get his tires
checked for heat damage.
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Help

knopmcacyH7

ot +

Search

Need Help!

Glossary. >

Doc Type: IL-JUNKING CERT OF A VEHICLE®

Odometer:
Highlights:

Seller:

Primary Damage:
Secondary Damage:
Est. Retail Value:

VIN:

Features
Body Style:
Color:

Engine Type:
Cylinders:
Transmission:
Drive:

Fuel:

Keys:

Notes:

0 mi (NOT ACTUAL) @
Enhanced Vehicles @
State Farm Insurance
BURN - ENGINE
BURN - INTERIOR
$18,891 USD

KNDPMCACTH7**¥¥4

4DR SPOR
GRAY

24L4

4

AUTOMATIC
All wheel drive
GAS

YES

2017 KIA SPORTAGE LX For Sale | IL - CHICAGO NORTH - Salvage Cars - Copart USA

Register | Signin

Bid Information

Bid Status:
Never Bid

Sale Status:  Minimum Bid &

Current Bid: S0 USD
Seller Reserve Not Yet Met @

Starting Bid: s

($225 USD Bid Increment)

Maximum Bid:

$

This vehicle is being sold as "as is -
where is". All bids are binding and
all sales are final.

What This Means

Sale Information

Location: IL- CHICAGO
NORTH
Inspection Services

Lane/ltem/Grid/Row: -/-/G200

Sale Name;
IL- CHICAGO NORTH

Sale Date: Not Applicable

Last Updated:
09/26/2018
12:04 pm

Order Products &
Services
Vehicle Condition Report >

EpicVin Vehicle History
Report >

X
rack

12
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Irvine, CA

lllllﬂﬁﬂ

CARFAX Vehicle History Report for this 2017 KIA SPORTAGE LX: KNDPMCAC7H-

CARFAX: Vehicle History Report™ IS5

An independent company established in 1986

Vehlcle Information:

2017 KIA SPORTAG
VIN: KNDPMCAC7H
4 DOOR WAGON/SP LITY

2.4L 14 F DOHC 16V
GASOLINE
ALL WHEEL DRIVE

Original Window Sticker

CARFAX Report Provided By:
Kia Motors America

111 Peters Canyon Rd

Irvine, CA 92606

(949) 468-4800

Standard Equipment | Safety Options

No damage reported to CARFAX

CARFAX 1-Owner vehicle

4 Service history records

, "’ﬁ Personal vehicle

Last reported odometer
,749
g reading

¥ L

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/8/18 at 4:31:58 PM (CDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

Wﬂﬂﬁﬂmwwmmwww R
- =

Year purchased 2016
Type of owner ‘ Personal
Estimated length of ownership 2 yrs. 2 mo.
Owned in the following states/provinces lllinois
Estimated miles driven per year 8,437/yr
Last reported odometer reading 10,749
BORGENX] - o B owner
Guaranteed
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No:Prblam
Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem

' Total Loss
No total loss reported to CARFAX.

Structural Damage

T ———

CAIR A s

e

|

No Issues
v Reported

No Issues |

1/3



10/8/2018 CARFAX Vehicle History Report for this 2017 KIA SPORTAGE Lx: KNDPMcACTHT]

" No structural damage reported to CARFAX. Reported
Airbag Deployment ‘ No Issues
i Reported
No airbag deployment reported to CARFAX. P |
Odometer Check No Issues ’
icati odll Indicated ‘
No indication of an odometer rollback. |
Accident /| Damage No Issues '
No accidents or damage reported to CARFAX. Reported !
Manufacturer Recall No Recalls
No open recalls reported to CARFAX. Reported
‘ C nmﬁnm Detsiled History
aowner 1 Date: Mileage:  Source: Comments:
A ' Not Kia Motors America,  Vehicle manufactured
Reported Inc. and shipped to original dealer
o Original Window Sticker ,
i 06/25/2016 13 McGrath Arlington Kia Pre-delivery inspection completed \
5.2 ) Palatine, IL
Low mileage! 847'202'3?00 :
This owner drove megratharlingtonkia.
less than the com/used-inventory/i |
industry average ndex.htm
of 15,000 miles 07/18/2016 14 McGrath Arlington Kia Vehicle serviced
peryear. Palatine, IL
847-202-3900

megratharlingtonkia.
com/used-inventory/i
ndex.htm

07/18/2016 lllinois Vehicle purchase reported
Motor Vehicle Dept.  Titled or registered as
personal vehicle

08/02/2016 lllinois Title issued or updated
Motor Vehicle Dept.  Registration issued or renewed
Chica First owner reported
Title #h Loan or lien reported
Vehicle color noted as Gray
01/27/2017 3,306 McGrath Arlington Kia Maintenance reminder reset
Palatine, IL Vehicle washed/detailed
847-202-3900 |
megratharlingtonkia.
com/used-inventory/i |
ndex.htm ‘

07/21/2017 lllinois Registration issued or renewed
Motor Vehicle Dept.
Chicago, IL

10/26/2017 10,749 McGrath Arlington Kia Vehicle serviced |
Palatine, IL
847-202-3900
mecgratharlingtonkia.
com/used-inventory/i
ndex.htm

07/12/2018 lllinois Registration issued or renewed
Motor Vehicle Dept.
Chicago, IL !

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at

www.carfaxonline.com.
N B
2/3

|




10/8/2018 CARFAX Vehicle History Report for this 2017 KIA SPORTAGE LX: KNDPMCAC7H-

Ic/ARFIAR

| First Owner
. When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

| Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle

| history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a litle to provide a vehicle owner with proof of ownership. Each title has a unique number. Each litie or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
| as proof of ownership.

I

Follow Us: [f7 facebook.com/CARFAX 4 @CarfaxReports 4y CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2018 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

10/8/18 4:31:58 PM (CDT)

I < ceviccr+

|
|
|
|
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11/16/2018 FRI 15:26 TFAX oo1/o002

To: Jeff Stroup From: _

Fax: 949-299-3217 Pages: 2

Phone: Phone Number Date 11/16/18

Re: 2017 KIA Sportage c: |GG

O Urgent [ ForReview [1Please Comment [ Please Reply [ Please Recycle

Comments:

As per your request, please find the Deficiency Balance Statement from KiA
Finance.

If you have any further questions please contact Anthony at 631-767-7008




11/16/2018 FRI 15:26 TFAX ooz2/002

KIA MOTORS
FINANCE

November 7, 2018

Davenport,

Re:
2017 KIA SPORTAGE KNDPR3A69H7-
Payoff Balance: $3,174.19

=

Your account has been referred to our department with instructions to help you resolve this balance. Kia
Motors Finance has options that you may be qualified for, to bring this account to conclusion.

Please contact us at (877) 769-8750, ext. 50721 from 6:00 AM to 4:00 PM PT Monday through Friday to
make arrangements. Please respond within 10 days to take advantage of this offer.

Thank you,

LaPrade, Michael [HCA]
Kia Motors Finance

This is an attempt to collect a debt. Any information obtained would be used for that purpose only.

Kia Motors Finance i PO Box 20825, Fountain Valley, CA 92728-0825 | Ph: 877.769.8750 | Fax: 714.965.4870

Deficiency Balance - Initial Contact.1.09-11-25.2




Nov. 19. 2018  2:55PM No. 9343 P. 1

ID KIA MOTORS Facsimile Transmittal

FINANCE

Date: November 19, 2018

To: Jeff Stroup From: Mac Paige
Fax: 949-209-3217 Fax: 972-590-3697
Phone: NA Phone:  B44-363-7478
Pages: 2 Email: NA
Re: Balance Letter
[ Urgent [] For Review [[] Please Comment [ Please Reply

If you do not raceive any part or ali of this facsimile transmittal, please contact sender at phone number above.

CONFIDENTIALITY NOTICE

The document(s) accampanying this facsimile fransmission contain information from Hyundai Capital America
is/are confidential or legally privileged in nature. The Information is intended only for the use of the indlvidual{s) or
entity(ies) identified on this transmittal. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution or the taking of any action in reliance on the cantents of this facsimile transmittal is
strictly prohibited and that the documents should be returned to Hyundai Capital America Immediately. In this
regard, if you have received this telecopy in error, please notify us by telephone immediately so that we can
arrange for the return of the original documents to us at no expense to you.

Kia Motors Finance | PO Box 20825, Fountain Valley, CA 927268-0825 | Ph: 866.331.6632



Nov. 19. 2018  2:55PM Na.- P, 2

IR KIA MOTORS

FINANCE

November 19, 2018

Davenport, FL

Re:

2017 KIA SPORTAGE KNDPRSAGBH?-
Payoff Balance: $3,174.19

oo [

Your account has been referred to our department with instructions to help you resoclve this balance, Kia
Motors Finance has options that you may be qualified for, to bring this account to conclusion,

Please contact us at (877) 768-8750, ext. 50716 from 6:00 AM to 4:00 PM PT Monday through Friday to
make arrangements. Please respond within 10 days to take advantage of this offer,

Thank

Kia Mbtors Rinance

This is an attempt to collect a debt, Any information obtained would be used for that purpose only.

Kia Metors Flnanee | PO Box 20825, Fountain Valley, CA 92728-0825 | Ph: 877.768.8760 | Fax: 714.965.4870

Deficiency Balanca - Inlllal Contact.1.09-11-25.2 ; -
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STATE OF FLORIDA TRAFFIC CRASH

LONG FORM M srggmwigRMD UPDATE D TOTAL # OF VEHICLE SECTION(S) 1
MTAIL TO DEPT. HIGHWAY SAFETY & MOTOR VEHICLES, TOTAL # OF PERSON SECTION(S) _1__
RAFFIC CRASH RECORDS, NEIL KIRKMAN BUILDING
e S S TOTAL # OF NARRATIVE SECTION(S) 2 1

DATE OF REPORT REPORTING AGENCY CASE NUMBER HSMV CRASH REPORT NUM

PLACE OR CITY OF CRASH (CHECK IF WITHIN TIME REPORTED  |TIMF DISPATCAEL
UNINCORPORATED (DAVENPORT) __[*™"™™ 11:49 AM [12:02 AM l

REASON (If Investigation NOT Complete) SR
2 Law Enforcement m

AT LATITUDE AND LONGITUDE

TIME ON SCENE TIME CLEARED SCENE

12.05PM _[1:16pM |l
ROADWAY INFORMATION (CHOOSE ONLY 1 OF 4 OPT IONS)

CRASH OCCURRED ON STREET, ROAD, HIGHWAY

AT STREET ADDRESS #

FDC GROVE RD
AT FEET OR MILES N S E W ° AT / FROM INTERSECTION WITH STREET, ROAD, HIGHWAY ° OR FROM MILEPOST #
MO |® bouwy HitL GROVE RD 3
Road System Identifier 5 rorest poad Type of Shoulder Type of Intersection __ .
1Interstate 4 County 8 Private Roadway l 1 Not at Intersection & Roundabout
‘ 5 gé’s g#ocal ike/ Toll g;m‘“'; LOtExp* s 2 %a‘n‘:’ea‘ied \ 1 2 Four Way Intersection 7 tive Boint or Aore
| r other, ain i b 4 Rt
| tate UITRRe) 19 Narrativee a 3 Curb 2;:2}::::3]2: 77 Other, Explain in Narrative
CRASH INFORMATION (CHECK IF PICTURES TAKEN) %
Light Condition Weather Condition Roadway Surface Condition | School Bus Related Manner of Collision/Impact
1 Daylight 5 Dark Not Lighted 4 Fog, qub Smoke 5 0il 1No . .
1 2 Dusk 6 Dark Unknown 5 Sleet/Hai 6 Mud, Dirt, Gravel 2 Yes, School Bus. | 4 Sideswipe, same direction
3 Dawn Lighting 1 Freezing Rain ) 1 7 Sand 1 Directly Involved | 77 5 Sideswipe, Opposite Durec!lonl
4 Dark Lighted 77 Other, Explain in 6 Blowing Sand, Soil, 8 Water (standing/ 3 Yes, School Bus | 6 Rear to Side [
Narrative 1clear DIt s 1Dr moving) Indirectly Involved | front ro Rear L.Rear toRear
88 Unknown 3 Cioudy 7 Severe Crosswinds 5 (¥, 77 Other, Explain 2 Front to frany 77 Other, Explain in Narrative
3 R:: ¥ 77 Other, Explain in a1 e/F ¢ inNarrative 3An |é‘ 88 Unknown
M Narrative | CEFTOst gg ynknown e
First Harmful Event Non-Collision Collision-no.n Fixed Object Collision with Fixed Object | First Harmful Event
1 Qverturn/Rollover 10 Pedestrian 19 Jmpact Attenuator/Crash 30 Concrete Traffic Barrier lieation
2 2 Fire/Explosion 11 Pedalcycle Cushion 31 Other Traffic Barrier 10n Roadway
3 Immersion 12 Railway Vehide (train, 20 Bridge Overhead Structure 32 Tree (standing) 2 Off Roadway
4 Jackknife engine) 21 Bridge Pier or Support 33 Utility Pole/Light Support 3 Shoulder
: 5 Cavzolfs}\‘ﬂpment 13 Animal 22 Bridge Rail 34 Traffic Sign Support 1 4 Median
First Harmful Event | Loss or Shi 14 Motor Vehicle in Transport 23 Culvert 35 Traffic Signal Support 6 Gore
within Interchange 6 Fell/Jumped From 15 Parked Motor Vehicle 24 Curb 36 Other Post, Pole or Support 7 Separator
Motor Vehicle 16 Work Zone / Maintenance 25 Ditch 37 Fence 8 In Parking Lane or Zone
1No 7 Thrown or Falling Equipment 26 Embankment 38 Mailbox 9 Outside Right of way
1 2 Yes Object lg Struck By Falling, Shifting 27 Guardrail Face 39 Other Fixed Object (wall, 10 Roadside
88 Unknown 8 Ran into Water/Canal Cargo 28 Guardrail End building, tunnel, etc.) 88 Unknown
9 Other Non Collision 18 Other Non Fixed Object 29 Cable Barrier
First Harmful Event Relation to Contributing Circumstances: Road Contributing Circumstances:
Junction 9 Worn, Travel Polished Surface Environment
5 Railway Grade Crossing 1 10 Road Surface Condition{wet,
1 14 Entrance/Exit Ram, icy, snow, slush, etc.)
15 Crossover Relate g 833'1"“"’" in Roadway 1 !
; 16 Shared Use Path or Trail 1 None rls ) |
% :\:‘?grgzggggn 17 Acceleration/Deceleration Lane | 4 Work Zone }coplgtruction/ %:ozgfgfvgom;gimcab scured | 1None 5 Animalls)in Roadway [
3 lmersecti}m Related % 5’:{,‘;‘: I;:aot?:nway 2‘2»'»'35&1??7:.3&'% coft high) 14 Non Hi iy Week § \;Vheathelr Oct?ndmons( l 77 Other, Explain in
4 Driveway/ Alley Access e eanh 77 Other, Explain in Narrative ysical Obstruction(s) ~ Narrative
| Related S8 et 7l Mokt Pumps 88 UnlznownpI 4 Glare 88 Unknown
' Work Zone related Crash in Work Zone Type of Work Zone Workers in Work Zone Law Enforcement in
] 1No 1 Before the First Work Zone 1 Lane Closure 1No Work Zone
2 Yes Warning Siw 2 Lane Shift/Crossover 2 Yes 1No
] 88 Unknown 2 Advance Warning Area 3 Work on Shoulder or Median 88 Unknown 3 Officer Present
3 Transition Area 4 Intermi or Moving Work 3 Law Enforcement Vehicle
4 Activity Area 77 Other, Explain in Narrative Only Present
S Termination Area Y

TELEPHONE

CITY & STATE 2)P CODE

ADDRESS

NAME ADDRESS CITY & STATE 2IP CODE TELEPHONE

TELEPHONE

NAME ADDRESS CITY & STATE ZIP CODE

NON VEHICLE PROPERTY DAMAGE
PROPERTY DAMAGE ~OTHER THAN VEHICLE

CITY & STATE 2P CODE

OWNER'S NAME (Check if Business) . ADDRESS

EST. AMOUNT

VEHICLE # [PERSON #

ADDRESS CITY & STATE ZIP CODE

VEHICLE # |PERSON # |PROPERTY DAMAGE ~OTHER THAN VEHICLE  [EST. AMOUNT [OWNER'S NAME (Check if Business) u

HSMV 90010'§ (€) (rev 10/10)

Page 1 of 5



\ehicle in Trangport
I Parked Motor Vehicl

P\Working Vehicle

VEHICLE #

VESICLL LICENSE NUMBER

| 1

1 -Check if Commercial .

REGISTRATION EXPIRES |Check if Permanent

Reglstration D

03/2019

IIEPORTING AGENCY CASE NUMBER

VIN
knopr3A6oH7

H5MV CRASH REPORT NUMBER

TRAVELING D

Hitand Run YEAR ~ ImooeL R DAMAGE:
N 1 STYLE coLo 1 Diabine 4 oo EST. DAMAGE
e unctiona nKNOwnN
S8 Unknown 20 17 | SPT 4D Black 3 None 18,000
INSURANCE COMPANY [Drive INSURANCE POLICY NUMBER Towed due VEHICLE REMOVED BY 1. Rotation
GOVERNMENT EMPLOYEE INSURANCE ‘;’N%”‘;Eveés @ g.g:mer Request
3 ver
CO.M‘I"II\NY Sy | POINCIANA POWER TOW |75, Other Expiain in Narrative
NAME OF VERICLE OWNER (Check of Business) D CURRENT ADDRESS CITY & STATE 2P CODE
DAVENPORT, FL
LICENSE NUMBER REGISTRATION EXPIRES ICheck if Permanent [VIN YEAR MAKE LENGTH LES
Registration D
[TRAILER # [ LICENSE NUMBER |STATE  [REGISTRATION EXPIRES |Check if Permanent IVIN YEAR MAKE LENGTH  [AXLES
Registration D
VEHICLE N S Off-Road Unknown  ON STREET, ROAD, HIGHWAY AT EST. SPEED POSTED SPEED |TOTAL LANES

2

16

1 Passenger Car
2 Passenger Van

17 Cargo Van (10,000 Ibs

Continuous Left Turn Lane

or less,

18 Motor Coach
19 Other Light Trucks (10,000 Ibs
or less)

3 Two Way, Divided, Unprotected
(painted >4 feet) Median

2 Single Unit Truck (2 axle and GVWR
more than10,000 Ibs (4,536 kg))
3 Single Unit Truck (3 or more axles)

4 Two Way, Divided, Positive Median
Barrier

4 Truck Pulling Trailer(s
S Truck Tractor (bobtail

S One Way Trafficway

6 Truck Tractor/Semi Trailer

FAZ. MAT. RELEASED HAZ. MAT NUMBER HAZ. MAT CLASS Area of Initial Impact — — Most Damaged Area
88 Unknown Unknown 2 18 Undercarriage 18 \2 Jitl516 }
MOTOR CARRIER NAME US DOT NUMEER 8 29 Owum 19 8
20 Windshield 20 }
} 21 Traller 21 l
MOTOR CARRIER ADDRESS CITY & STATE ZIP CODE PHONE NUMBER
Vehicle Body Type 13 All Terrain Vehicle (ATV) Trafficway Commercial Motor Vehicle Configuration
15 Low Speed Vehicle 1Two Way, Not Divided 1 Vehicle 10,0001bs or less Placarded 8 Tractor/Triple
16 (Sport) Utility Vehicle 1 2 Two Way, Not Divided, with a for Hazardous Materials 9 Truck more than 10,000 Ibs (3,536

kg), Cannot CIassil(

10 Bus/Large Van (seats for 9 15
occupants, incliding driver)

11 Bus (seats for more than 15
occupants, inchiding driver)

77 Other, Explain in Narrative

VIOLATIONS

8 Military

3 Pickup 20 Medium / Heavy Trucks (more -
; anotor Home than 10,000 lbs (ar,‘scsls kg)) 88 Unknown Trailer Type | 7 Truck Tractor/Double Truck 88 Unknown
us 21 Farm Labor Vehicle 1 Single Semi Trailer
11 Motorcycle 77 Other, Explainin Narrative TRAILER 1 TRAILER2 )3 emi Trailer 8 Pole Trailer CargoBody Type ..oy
12 Moped 88 Unknown 3 Tank Trailer 9 Towed Vehicle 3 Van/Enclosed Box 6o vainar Chassis
- 4 Saddle Mount/Trailer 10Auto Transport 4 Hopper | 14 Vehicle Towing
Comm/Non-Commercial 5 Boat Trailer 77 Other, Explain in 5 Pole Trailer Another Vehicle
1 Interstate Carrier 6 Utility Trailer Narrative 6 Cargo Tank 15 Not Applicable
2 Intrastate Carrier /6 7 House Trailer 88 Unknown % go Cargo ; s::n;d !vchide 10,000 Ibs
3 Not in Commerce/Government us . 4,536kg) or less not
4 Not in Commerce/Other Truck Comm 1 10,000 Ibs (4,536 kg) or less gcfﬁﬂfﬁfmxgx isplayiﬁg HM placard|
B 2 10,001 26,000 Ibs (4,536 11,793 kg) Garb. ﬁpfu 17 Other, Explainin
Most Harmful Event Non Collision GVWR/GCWR 3 More than 26,000 Ibs (11,793 kg) o age/Refuse  yarrative
% gve/réurrl\/Rollover 4 Not Applicable o8 88 Unknown
ire/Explosion Y : AT 3
2 3 ImTkersfion Colhsuo: with Non-Fixed Object Collision Fixed Object gg gable Banrierff . Emergency
Jackkaife ; 10 Pedestrian 19 Impact Attenuator/Crash Cushion 30 Concrete Traffic Barrier ;
5 Cargo/Equipment Loss or Shift 11 Pedalcycle i 31 Other Traffic Barrier | Vehicle Use
N -1 - et L S T
ll'xenoe 2nd 8 Ran into Water/ Canal 14 Mator Vehicle in Transport §§ (a;{,'l;,“ef.‘ﬁa" 34 Traffic Sign Support 1
s 9 Other Non Collision 15 Park:g Mm;’;w Vthc!e 24 Curb 32 Tor‘ahfﬁc PSigna’I,Slupporst 5
16 Work Zone / Maintenance 25 Ditch er Post, Pole, or Suppo N
2 %0?6? que;vgeai?frfevmm({!e Eguipment 26 Embankment 37 Fence ;Veos
boaka Taltice, oe). i 17 Struck By Falling, Shifting Cargoor 37 Gyardrail Face 38 maitbox 88 Unknown
3rd Ath 41 Separation of Units 7; i(r:‘lg\s Set in Motion by Motor 28 Guardrail End gaig"t“: f&’:ﬁgpgs‘)‘ (wall,
42 oo Off Rosdwsy, RigH 18 Other Non Fixed Object .
44 Cros; Median Vehicle M:hnegvef Action Traffic Control Device For Vehicle Defec's
45 Cross Centerline 1 Straight Ahea: in Traffi ;
Roadway Grade 46 Downhill Runaway 3 Turing Left 3 ggme: n Traffic This Vehicle 88
> 4 Backin, iati L .o
1 Level Roadway Allgnmem 1 S Tor nlng ight 15 Negotiating a Curve 1 8 Fla_shm; Sngnql 12 Suspension
€ ! 16 Leaving Traffic Lane 9 Railway Crossing o
< H'",f»rlf“ 1Straight 6 ChangingLanes 17 gntering Traffic Lane Device 1 None 3 wn';e's /
L3t || 1| smene S fihegu T 170ther Exlainin | dNoConyls  10Person (ncludog | 1A wihied
5 Sag (bottom) 3 Curve Le 110vertaking/ 98 Unknown 4 3chool Zone en/ Q:ﬂ';’ﬂ;?{ﬁ‘“ *|aughts bead,  ISMimors
| e e SN ol
= i : i i ercity sus Signa! 77 Other, Explainin : i
Special Function 1 No Special function g(?greuT:S:: 15 (?harter/Tour Bus sgm i ive 7 Wipers Safety Chains
p Sign Narrative i
1 of Motor Vehicle % ;ﬁm Vahisie 11 Fa;m liast:]or Transport i; ghu!tlleag\; B 7 Yield Sign 88 Unknown ?QE m‘;stbsovg}:m mr(r’;tl?/'é PR
00 S arm us ’ H
44 g %fanslt/ Commuter Bus 88 Unknown 11 Power Train__88 Unknown

CITATION NUMBER

PERSON # NAME OF VIOLATOR FL STATUTE NUMBER CHARGE
ER
PERSON # NAME OF VIOLATOR FL STATUTE NUMBER CHARGE CITATION NUMB!
TATION NUMBER
PERSON # NAME OF VIOLATOR FL STATUTE NUMBER CHARGE a
HSMV 90010 S (V/P) (rev 10/10)
Page 2 of _§




-

1 Driver VEHICIL & [NAM PHONE NUMBER (heek if
2 Non Motonist, E] ecomenend D
3 Passenge: 1 nver e eram

CURKENT ADDRESS (Number and Stieet) CITY B STATE 1 CODE

e I [ TNIURY STVFRITY
INale EI

2lemale

88 Unknown

DRIVER LHICENSE NUMBER STATE  |EXPIRES
1 None 4 Incapacitating
2 Possible 5 Fatal (wthin 10 days)
3 Non intapactating 6 Non Tratfic fatality

DRIVER
DL Type Required Endorsements Drivers Actions at Time of Crash | Congition At
A2B 3 1st v : i 3rd
TSRS 1ves 1 No Contributing Action 2ol o Naxdway | Time of Crash
S pralaurens 2 No 2 Dperated MV in Careless or 27 Cisregarded other Traffic Sy
5 S EOperator 3 No Req. Endorsement Negligent Manner Sign 1 Apparentiy Norma 1
& £/Oper ~Rest 1 g8 ngsregarded Other Road 3 Asleep or Fatigued
T None 3 Failed to Yield -RJE.“ of Way Martings S Il (sick) or Fainted
= S sleoane ] 4 Improper Backing 29 Cver Correcting/Over | 6 Seuwure, Epilepsy, Blackaut
Oriver Distracted Ey 4 Other Inside the Vehicle 2nd 6 improper Turn Steerin AUx | 7 Physically Impaired
1 Not Distracted ’ {explain in narrative) 10 Fotiowed too Qasely 30 sweved or Avoided : Due | 8 Emotional (depression
1 2 Electronic Communication S External Distraction 11 Ran Red “%h‘ itions o Wind, Slippery Surface, MV angry, disturbed, ete |
Devices (cell phone, etc ) {outside the vehicle, explain 12 Drove too Fast for Conditions Obiect. Nor. &otyorist Rl 9 (?nder the Influence of
3 Other Eloctronic Device in narrative) 13 Ran Stop Sign Ro;dw'ay atc | Medications/Drugs/alcohol
(navigation device, VD player) & Texting 1 oot possed 31 Cperated MV in Erratic 77 Qther, Explain in Narrtive
7 Inattentive 17 Exceeded Posted Speed h . 88 Unknown
= SRR | 88 Unknown 21 Wrong Side of Wrong Way ~ Reckless or Aggressive Manner
Driver Vision Obstructions e o e

25 Failed to keepin Proper Lane 77 Cther Contributing Action
DRIVER OR PASSENGER

3 Parked / Stopped Vehicle 7 Signs / Billboards 77 All Other, Explain in

1 Vision Not Obscured 5 Load on Vehicle 9 Smoke
2 Inclement Weather 6 Building / Fixed Object 10 Glare

4 Trees / Crops / Bushe; 8 Fog Narrative Helmet Use (HU) Eye Protection (EP) Restraint Systems
L ORVERORPASSENGER R 3 |
P = e 3 Motorcycle Helmet 3 2 No
Motor Vehicle Seating Position: LOCATION: SEAT ROW OTHER | 2 Other Helmet 3 Not Applicable | ) ot applicable (non-motorist)
(Loc) 3 NoHelmet 2 None Used - Motor Vehicle Occupant
Seat Row Other 1 1 1 = — 3 Shoulderand Lap Belt Used
1Left 1 Front 1 Not Applicable | ’ | Air Bag Deployed 4 Shoulder Belt Only Used
2 Middle 2 Second 2 Sleeper Section of Truck Cab 5 Deployed-Other | 5lap Be]t Only Used
3 Right 3 Third 3 Other Enclosed Cargo Area Ejection (EJECT) (ABD) {knee, air belt, etc.) | 5 Restraint Used - Type Uknown ;
77 Other 4 Fourth 4 Unenclosed Cargo Area 1 Not Ejected 6 Degloyed- 7 Child Restraint System - Forward Facing
(explainin 77 Other Row S Trailing Unit 2 [jecle’d, Totally 1Not Applicable Combination - | R Child Restraint System - Read Facing
narrative] 88 Unknown 6 Riding on Motor Vehicle Exterior (non- 1 3 Ejected, Partially 2 2NotDeployed 7 Deployed-Curtain | 9 Booster Seat
88 Unknown traling unit) 4 Not App’zlicable 3 Deployec-Front 88 Deployment 10 Child Restraint Type Uknown
88 Unknown 88 Unknown 4 Deployec-Side Uknown 77 Other, Explain in Narrative

Non-Motorist Descriction ‘ Non-Motorist Location At Time of Crash Action Prior to Crash
1 Pedestrian lintersection Marked Crosswalk 8 Sidewalk A ;
2 Other Pedestrian |wheslchair, person 2 Intersection Unmarked Crosswalk 9 Median/Crossing Island 5 W;Ikm /Cychng :" Sidewalk
in a building, skater, pedestrian ’ 3 Intersection —Other 10 Driveway Access 6In k93 wlay . Gther
conveyance, etc.) ‘ 4 Midblock Marked Crosswalk 11 Shared Use Path or Trail (“’:'. ing, p ay;‘ng,den )
3 Bicyclist 5Travel Lane Other Location 12 Non Trafficway Area 1Crossing Roadway 7 Adjacent to Roadway (eg.,
4 Other Cyclist 6 Bicycle Lane 77 Other, Explain in Narrative . 2 Waiting to Cross Roadway ~ Shoulder, medflan) hool
S Occupant of Motor Veticle Not in 7 Shoulder/Roadside 88 Unknown 3 Walking/Cycling Along 8 Going to or fram School (K
Transport (parked, etc.) . TG - - ——  Roadway with Traffic (in or 2) kingin Traffi
6 Occupant of 3 Non Motor Vehicle y Non-Motorist Actions/Circumstances adjacent totravel lane) 9 Warking in Trafficway
Transportation De‘?ce i 1No Improper Action 4 Walking/Cycling Alang (llgcliidoel:et respanse)
o 7 Unknown Type of Non Motorist e 2Dart/Dash ggz(iw:'y‘%g'arcanstl'[gﬁ;c {inor 77 Other, Explain in Narrative
Safety Equipment st 3Failure to Yield Right of Way s veiiany 88 Unknown
1 None S Lishti 4Failure to Obey Traffic Signs,
2 Helmet S ngt I-I\r;;%hcable Signals, or Officer ) 7 Entering/Exiting Parked/Standing 10 Improper Turn/Merge
3 Protective Pads Used 77 Cther, Explain 5In Roadway Improperly (standing,  Vehicle ] ) ) 11 Improper Passing
(elbows, knee, shins, etc.) et S 2nd lyng, working, pl avmf) _ Blnattentive é‘alkm eating, etc) 12 Wrong Way Riding or Walking
4 Reflective Clothing (jacket, gg ' nknown 6Disabled Vehicle Related (working 9 Not Visble (dark clothing, no 77 Other, Explain in Narrative
harkpack etr ) o, puching, leaving/approaching) lighting, ste.) 88 Unknown

ALCOHOL/DRUG/EMS
ALCOHOL TEST TYPE: |ALCOHOL DRUG TESTED: TES : |DRUG TEST RESULT:
1 Blood TEST RESULT: : 1Test Not Given 1 PositweS
2 Breath 1 Pending 2 Test Refused i 2 Negative
3 Urine 2 Completed 3 Test Given 3 Pending
77 Other, Explainin |88 Unknewn 88 Unknown 88 Unknown if Tested  [Explain in Narrative |88 Unknown
Narrative

EMS AGENCY NAME OR 1D EMS RUN NUMBER MEDICAL FACILITY TRANSPORTED TO

1 Not Transported
2 EMS 3 Law Enforcement
77 Other, Explainin Narrative 88 Urknown

'PERSON #  VEHICLE# | NAME DATE OF BIRTH | INJ | SEX [LOC:S R .0 ’EJECT‘ HU | EP | ABD | RS

| Lo )]

CURRENT ADDRESS (Number and Street) CITY & STATE ZIP CODE
‘SQURCE OF TRANSPORT TO MECICAUFACILITY EMS AGENCY NAME OR 10 EMS RUN NUMBIR MEDICAL FACILITY TRANSPORTEDTO

1 Not Transported
2 EMS 3 Law Enforcement
77 Other, Explainin Narrative 88 Unknown

PERSON#  VEHICLEH | NAME DATEOF BIRTH | IN) | SEX LOC:'S R O |EECT| HU | €° | ABD | RS |
|
1 ||
—— - — I = = S PP & 1 1 i
CURRENT ACDRESS (Number and Street) CITY & STATE ZIP CODE
SOURCE OF TRANSPORT TO MEDICALFACIUTY = | s AGENCY NAME UK 1U EMS RUN NUMBER MEDICAL FACILITY TRANSPORTED TO

1 Not Transported
2EMS 3 Law Enforcement

77 Other, Explainin Narrative 88 Unknown | | r
HSMV 50010 S (V/P) (rev 10/10)
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S "ARRATIVE AR

On-2018 at approximately 1202 hours, I responded to the area of [ NN -nd -
I~ reference to a vehicle fire.

Upm&ll made contact with the drj hicle, a black 2017 Kia Sportage bearing FL
tag Iidentified the driver as y his Florida driver license dvised he
had been travelling southbound on when he began to observe smoke coming
from underneath the hood of his vehicle. advised he then pulled over off the side of the
road and opened the hood. dvised he had turned away from the momentarily and when he
had turned back he observed a fire inside of the engine bay. dvised he then went back into

his vehicle to get his phone to contact emergency services

.dvised he was not injured as a result of the incident.
I'took photographs of the vehicle and attached them with this report.

I contacted the Crime Information Center and requested a rotation wrecker respond to the scene.
Poinciana Power Towing responded to the scene and removed the vehicle.

ABD T ONALEPASSENGER S e e e

|

PERSON # I VEHICLE # | NAME DATEOF BIRTH | INJ | SEX LOC:S R 0 [EJECT | HU EP | ABD RS
‘ | 1 ‘
= = I — |
CURRENT ADDRESS (Number and Street) CITY & STATE ZIP CODE
SOURCE OF TRANSPORT TO MEDICAL FACILITY =1 | EMS AGENCY NAME OR ID |EMS RUN NUMBER | MEDICAL FACILITY TRANSPORTED TO
1 Not Transported |
2 EMS 3 Law Enforcement
77 Other, Explain in Narrative 88 Unknown
PERSON#  VEHICLE# | NAME DATE OF BIRTH ' INJ 'SEXLOC:S R O |EJECT| HU | EP | ABD RS
BN
I | L
CURRENT ADDRESS {(Number and Street) CITY & STATE 2IP CODE

SOURCE OF TRANSPORT TO MEDICAL FACILITY ["EMS AGENCY NAME OR 1D TMEDICAL FACILITY TRANSPORTED TO
1 Not Transported
2 EMS 3 Law Enforcement

77 Other, Explain in Narrative 88 Unknown |
ADDITIONAL VIOLATIONS —

PERSON #

EMS RUN NUMRER

FL STATUTE NUMBER CITATION NUMBER

NAME OF VIOLATOR

PERSON #

NAME OF VIOLATOR FLSTATUTE NUMBER CITATION NUMBER

REPORTING OFFICER

ID/BADGE NUMBER [RANK & NAME

8389 Joseph Bergeron

FHP SO

PD OTHER

Polk County SO

HSMV 90010 S (N/D) (rev 10/10)
Page 4 of 5




V1 in motion, begining to smoke —= g

Polk County Sheriff's Office

/S Bergeron 8389
scale

— V1 catching fire at final rest

Page 5 of 5




PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

SPORTAGE



10/31/2018 CARFAX Vehicle History Report for this 2018 KIA SPORTAGE LX: KNDPM3AC3J7-

Irvine, CA

|[CTAIRIF]ART CARFAX:Vehicle History Report”

Vehicie Information:
2018 KIA SPORTA! No accidents reported to CARFAX
VIN: KNDPMSAC&s“
4 DOOR WAGON/SPORT UTILITY
241 14 F DOHC 16V No damage reported to CARFAX
GASOLINE
FRONT WHEEL DRIVE

Standard Equipment | Safety Options 6 CARFAX 1-Owner vehicle
Original Window Sticker

CARFAX Report Provided By: h Rentalvehidie

Kia Motors America
111 Peters Canyon Rd

Irvine, CA 92606 i
(949) 468-4800 Last owned in Texas

e 5 Last reported odometer reading
—
BEIHG

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 10/31/18 at6:24:21 PM
(CDT). Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one
important tool, along with a vehicle inspection and test drive, to make a better decision about your next used car.

\C ﬂﬂﬁﬂb_(] MR FEstoFY -
& Lwnej
-t

| Year purchased 2018

Type of owner Rental

Estimated length of ownership l C ﬂmﬁm ' 7 months
Owned in the foliowing states/provinces Emm E R’ . Texas

Estimated miles driven per year

' Last reported odometer reading 5
c/AIR[F A FINEER domer
{CARFAX auarantass the inf S h
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon Suaiwritoon
No Problem
g ¢ o Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
Il (DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back Register | View Terms

Eﬂﬁﬁﬂ[ﬂ Additional History kSt

| Total Loss \ " No Issues
No total loss reported to CARFAX. \ Reported

Structural Damage ‘ No Issues

I -+noevizAcs.

13



10/31/2018 CARFAX Vehicle History Report for this 2018 KIA SPORTAGE Lx: KNDPM3AC3J T

No structural damage reported to CARFAX. Reported
| |
| Airbag Deployment No Issues
No airbag deployment reported to CARFAX. Reported
Odometer Check ) No Issues
No indication of an odometer roliback. Indicated
| Accident / Damage ' ¢ No Issues
No accidents or damage reported to CARFAX. Reported
‘ Manufacturer Recall ‘ No Recalls
No open recalls reported to CARFAX. Reported
EEEEN x| oo Histary
powner 1 Date: Mileage:  Source: Comments:
™ e Not Kia Motors America, Vehicle manufactured
P ; Reported Inc. and shipped to original dealer

Onginal Window Sticker

03/31/2018 5 Texas Title issued or updated
Motor Vehicle Dept. First owner reported
Dallas, TX Loan or lien reported

Titled or registered as rental
vehicle
Vehicle color noted as White

Avoid financial
headaches. Make sure
the Ioan has been paid
off if you're buying from
a private seller.

Have Questions? Consumers, please visit our Help Center at www carfax com. Dealers or Subscribers, please visit our Help Center at
www carfaxonline.com.

Bmmﬁm@ Iossar 4

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and fitled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Rental
Vehicle was registered by a rental agency.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each titie has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

L

Follow Us: [ facebook.com/CARFAX b @CarfaxReports g CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX® _

2/3




10/31/2018 CARFAX Vehicle History Report for this 2018 KIA SPORTAGE LX: KNDPM3AC3J 7

© 2018 CARFAX, Inc., a unit of IHS Markit. All rights reserved.
Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.
10/31/18 6:24:21 PM (CDT)
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U
I DY/C

C/0 RLTM  C/I REMT
USED DY 3 HRS 20
M/KM AT .00

HR AT 27.57

4 DY AT 36.75
WK AT 202.13
MIN/PER/MNTH CHARGES
ADJUSTMENT -
UPSL AMT .00 DISC

NET TIME + DISTANCE

M/KM

FACSIMILE PRINT

400

147 .00

NNNN

A465900

RATE/GRP DY/C
TAXABLE EXTRAS
TAXABLE TOTAL

TAX AT 10.750%
NON TAXABLE EXTRAS
TOTAL CHARGE

ON THE ROAD EXP.
NET CHARGES
PREPAYMENTS

AMOUNT DUE

e
N(




Dy

Kia Motors America, Inc.
Corporate Headquarters

111 Peters Canyon Road

Irvine, CA 92606-1790 USA

T 1949 468 4800 F 1 949 468 4905

January 11, 2019

.
.
I
Parsippany, NJ Il

Re: 2018 Kia Sportage
VIN: KNDPM3AC3) "

Case: I

Dear N I

Thank you for reaching out to KMA regarding your Kia Sportage. Kia Motors America, Inc. (KMA)
has reviewed the incident and regrets the circumstances that prompted you to contact us.

After careful review of all the information that you have submitted and our own investigation, KMA
has concluded the cause of the fire is undetermined. Based on the preliminary inspection
performed, the following was viewed:

e The point of origin for this fire is undetermined.
e The cause of the fire has been classified as undetermined.

Given this information, KMA is referring you to your insurance company and will take no further
action at this time. Thank you for your courtesy and cooperation.

Sincerely,

Alex Villalpando
National Consumer Affairs
Kia Motors America, Inc.




Upon sale of this vehicle, the purchaser must apply for a new lifle within 30 days unless the vehicle is
purchased by a dealer. Until a new title is issued, the vehicle record will continue to reflect the owner’s
name listed on the current title. SEE BACK OF TAB FOR ADDITIONAL INFORMATICN.

THE BANK OF NEW YORKEMELLON
TRUST COMPANY NA
300 CENTRE POINTE DR

DETACH HERE

VIRGINIA BEACHJ VA 23462-4415

Sitei SEstG N NN G
TEXAS DEPARTMENT DF #X0TOR VEHKRES

VEHICLE ICENTIFICATION YEAR MODEL MAKE OF YEHICLE B8O0Y STYLE
knopmsacso ]l 2016 KIA - B

TITLE/DOCUMENT NUMBER DAIE TITLE ISSUED

MFG. CAPACITY
MODEL N TONS

PREVICUS OWNER

NICHCLAS PARKS AUTO SAN LEANDRO CA

OWNER

PV_HOLDING CORP
3937 SOUTH 26TH AVE
DALLAS, TX 75261

WEIGHT LIGENSE NUMBER

; |
PO L3700 I

SIGNATURE OF OWNER OF AGENT 8UBT BE IN INK

UNLESS OTHERWISE AUTHORIZED BY LAWY, IT IS A VIOLATION OF STATE AW TO SIGN
THE NAME CF ANOTHER PERSON ON A CERTIFICATE OF TITLE OR OTHEAWASE GIVE FALSE
INFORMATION ON 4 CERTIFICATE OF TITLE,

’”

DATE OF LIEN ST LENHOLOER

0371672018 THE BANK OF NEﬁAYORK MELLON

TRUST COMPANY
300 CENTRE POINTE DR

VIRGINIA BEACH, VA 23462

DATE QF LIEN 2ND UENKCGLODER

DATE QF LIEN JRE LIENHOLDER

IT ISHEREBY CERTIFIED THAT THE PERSON HEREIN NAMED {S THE OWNER
OF THE VEHICLE DESCRIBED ABOVE WRICHIS SUBJECTTO THE ABOVELIENS, |

03/3172018

QOOMETERBEADING

5

REMARK(S}

ACTUAL MILEAGE

NOTOE: ~AESOP Fxchange Comoratlp, acting as
qualified intermediary 'o offee! the transler of this vahucts,
has baen assigned all the dghls, bt none of iho
obligations, of the transfaro; relaled 10 tha iransior of this
vehicla. Tais is NOT an assignman! o! title and 2t no Sime
wil ioq, own o bs the assignae
otiltie to this ventte. Tansteree shoukd detach and retaln
this notification W regiatering this title.

15T LIEN AELEASED

2ND LIEN RELEASED

AJTHORIZED AGENT

3RO LIEN RELEASED

AUTHORIZED AGENT

WE, THE MARRIED PERSONS WHOSE SIGNATURES APPEAR HEREN, HEREGY
AGREZ THAT THE OWNZIRSHP OF THE VEZHICLE DESCRIBED ORN THIS
CERTIFICATE OF TITLE SHALL FROM THIS DAY FORWARD BE HELD JTINTLY,

SIGNATUFE

AND N THE EVENT OF DEATH OF ANY OF THE PERSUNS NAMED ¥ THE
AGREEMENT, THE QWHERSHIP OF THE VEHICLE SHALL VEST [N THE SURVIVOR(E].

SIGNATURE

SIGNATUFE




ACCIDENT / INCIDENT REPORT

RENTER INFORMATION (CUSTOMER)

ADDRESS:

arsrean Cf| gyt

EMAIL:

PHONE (PREFERRED CONTACT #):

VEHICLE USE " (-BUSINESS

T PERSONAL
(IF BUSINESS PLEASE LIST NAME OF COMPANY)

OPERATOR (DRIVER): DA &

INSURANCE COMPANY INFO:

RENTAL VEHICLE INFORMATION

MVA:

PLATE: 4(7 'S
MAKE/MODEL ;,4)&@ i) ‘)Qv X{)%‘\,

NAME OF PERSON COMPLETING FORM (Please print):

10/20]15

DATE

RENTER SIGNATURE N

TO CONTACT US:

TOLL FREE: AVIS 866-446-8376

INCIDENT DETAILS

DATE OF INCIDENT: _

) < %) \
TIME OF INCIDENT: {3 U )
arvistarerrrovioence A T laat o, G A

WERE POLICE CALLED? L+VES | NO
IF YES, PLEASE PROVIDE POLICE DEPT / RPT#: ‘
OTHER VEHICLES INVOLVED: G
IF YES, PLEASE PROVIDE:

OWNER/DRIVER NAME: ___

CONTACT PHONE #: AL —

ADDRESS: P
S
— A AN
NS
YR/MAKE/MODEL: [ \

CiTY/STATE/ZIP CODE
INSURANCE INFORMATION:

] Yes

WAS ANYONE INJURED? YES [(}nO
IF YES, PLEASE PROVIDE: a .
PARTY INJURED:

CONTACT INFO: =

INCIDENT DESCRIFTION

RENTAL VEHICLE STRUCK IN REAR

OTHER VEHICLE(S) STRUCK IN REAR

INTERSECTION COLLISION

PARKING LOT COLLISION/ INCIDENT
| PARKED & UNOCCUPIED

| TIRE_| | GLAss

“+"OTHER (PLEASE PROVIDE DESCRIPTION):

LY ed Sdufura
_Cay~ Caugnt Qe

BUDGET 800-551-5998

EMAIL: fru.claimsetup@avisbudget.com
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EILICIO

RECEIVED
GAlTHE%osgg:cgs&% 20898 FEB 07 2017

Tel: 301-216-0154 » Fax: 301-216-2318

CONSUMER AFF
January 28, 2016 AIRS

KIA MOTORS AMERICA

ATTN: W RELATIONS
CASE #

PO BOX 52410
IRVINE, CA 92619

RE:  Date of Loss: B
Vehicle: 2017 KIA SPORTAGE
VIN: N C C‘)Hﬁ
Our File No.:

Your File No.:

Dear Mr.-

Please be advised this office handles claims for Enterprise RAC Company of Maryland,
LLC. (hereinafter “Enterprise”).

Due to the fire to this vehicle, we will have it inspected. This vehicle will be inspected
by FORCON International, LLC. on February 9, 2017 at 10:00 am. After that time we
will release the vehicle to Enterprise so they may repair, rent or sell the vehicle as they
see fit.

If you would like to attend the inspection or have an expert attend on your behalf, please
contact me at 301-208-2251 upon receipt of this letter.

Sincerely,

Christina McElwee
ELCO Administrative Services Company
Liability Administrator

via Certified Mail No.. | [ GGG
















. P S - .m..' - < -
R '.w.M.!HWi O - 3 = - . iy v

v -



PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

SPORTAGE












90¢ _







| CAL I B E R CAuBER 5 INDIAN TRAIL Woekfie 1D
Feders 1D
e

RESTORING THE RHYTHM OF YOUR LIFE State EPA

S — 14025 East Independence Bivd, Indian Trail, NC
COLLISION

Phone: (704) 893-5151
FAX: (704) 628-6836

Final Bill
RO Number: 1516001828
Customer Insurance Adjuster GERRI OBERT Estimator Scott Borcharat
GEICO Phone (704) 701-9622 Create Date 71312017

Business

Claim

Loss Date:  [Jor7

Deductible: 500.00

2011 KIA Sorento EX 4D UTV 6-3.5L Gasoline
Interior Color; Mileage In: Vehicle Out:  8/9/2017

o sl
License: Exterior Color: Mileage Out:

State; Production Date: Condition: Job #

Qty Extended Labor Paint

Price § Type

Type

1.07 Body

Total $
261.70
100.00
44.00
405.70

30.43
436.13

(500.00)
(63.87)

Total $ |
403.13
33,00

0.00

SALE AMOUNT

Restoring The Rhythm OF Your Life

CUSTOMER COPY



Providing Insurance and Financial Services & State Farmo

Home Office, Bloomington, IL

April 29, 2017

Kia Motors America, Inc. State Farm Claims
Corporate Headquarters P O Box 52250

111 Peters Canyon Road Phoenix AZ 85072-2250

Irvine, CA 92606-1780

RECEWED
MAY 122017
AIRS
CERTIFIED MAIL - RETURN RECEIPT REQUESTED CQNSUMER AFF
RE: Claim Number:
Date of Loss: 017
City & State of Loss: Norwalk, CA
Our Insured: Francisco Alatorre
Vehicle: Toyota Camry XLE Automatic Vehicle Owner:
Francisco Alatorre
VIN Number: knDPM3ACoM T

To Whom it May Concern:

This notice is to advise of a loss that occurred to our insured vehicle. Our preliminary
investigation indicates that Kia Motors America, Inc. may be responsible for this loss. Please
consider this as our notice of possible subrogation.

Any settlement with State Farm's policyholder with respect to this loss must not prejudice our
rights, as subrogor, and shall not be released by the execution of a general release with such
policyholder. In order to assist you in evaluating and processing the subrogation claim we are
asserting, we may provide nonpublic personal information about our customer. We are sharing
this information to effect, administer, or enforce a transaction authorized by the consumer.
However, you are neither authorized nor permitted to: (1) use the customer information we
provide for any purpose other than to evaluate and process the subrogation claim or (2) disclose
or share the customer information we provide for any purpose other than to evaluate and
process the subrogation claim.

Your cooperation is appreciated. In order to ensure we can identify documents to the claim file,
* please include the claim number on all correspondence.

If you have any questions, please to contact us.




Providing Insurance and Financial Services &) State Farme

Home Office, Bloomington, IL

June 08, 2017

Kia Motors America, Inc Corporate Headquarters ~ Subrogation Services

111 Peters Canyon Rd PO Box 106172
Irvine CA 92606-1790 Atlanta GA 30348-6172
JUN 1 3 2017

CONSUMER AFFAIRS

RE:  Claim Number: F
Date of Loss: 017

City/State of Loss:  Norwalk CA

Insured: Francisco Alatorre
Vehicle: 2017 Kia Sporta

VIN: KNDPMSACQHE
Mileage:

To Whom It May Concern:

This notice is to advise of a loss that occurred to our insured's vehicle. The damage was caused
by the above referenced Kia Sportage that was parked on the street in front of the State Farm
insured vehicle. The Kia caught on fire causing the State Farm insured vehicle to catch fire and
have damage to the rear end.

Our investigation indicates that the manufacturer is responsible for this loss. By virtue of our
payment, we are entitled to recover from the responsible party. Please consider this letter as our
demand to Kia Motors America Inc for reimbursement of $6,056.87.

Any settlement with State Farm's policyholder with respect to ‘this loss must not prejudice our
rights as subrogor, and shall not be released by the execution of a general release with such
policyholder.

In order to assist you in evaluating and processing the subrogation claim we are asserting, we
may provide nonpublic personal information about our customer. We are sharing this
information to effect, administer, or enforce a transaction authorized by the consumer. However,
you neither authorized nor permitted to: (1) use the customer information we provide for any
purpose other than to evaluate and process the subrogation claim or (2) disclose or share the
customer information we provide for any purpose other than to evaluate and process the
subrogation claim.

Your cooperation is appreciated. If you should have any questions, or would like to set up and
appointment to inspect evidence/salvage, please contact us.




StateFarm

So.

RBZ000MD
State Farm Mutual Automobile Insurance Company

Auto Rental Bills

Route To: Dana Meadows

BASIC CLAIM INFORMATION

Claim Number
Date of Loss:
Policy Number:
Named Insured:

| ALATORRE, GRACIELA

BILL SUMMARY

Invoice Number:
Rental Vendor:

ENTERPRISE RENT-A-CAR

Bill Information
Claim Number:
Date of Loss:

017

Insured Name: Received From Renter: $0.00
Renter Name: Billed To Others:
Rental Start Date: 03-05-2017 Amount Due: $749.22
Renter End Date: 03-19-2017 Amount Paid To Date: $749.22
Current Bill Status
Primary Status Primary Reason(s)
Reviewed
Secondary Status Secondary Reason(s)
Paid
Vehicle Information
Vehicle Rental Start Rental End Assnd Class Appr Class Make Model
01 03-05-2017 03-19-2017 oT JAGU XE
Invoice Details .
Rate Percent Extended
Vehicle Description Billed Party Quantity % Covered Amount
01 Daily Rental Rate State Farm 15 4478 100.000 $671.70
Sales Tax State Farm 671.70 8.75 0.000 $58.77
Veh Licensing/Registration Fee State Farm 15 1.25 100.000 $18.75
Subtotal Less Taxes : $671.70 Received From Renter : $0.00
Total Taxes : $77.52 Amount Due From State Farm : $749.22
Date: 06-08-2017 Page 1

STATE FARM CONFIDENTIAL INFORMATION
Distribution on a Business Need to Know Basis Only




StateFarm

S,

RBZ0006Z
State Farm Mutual Automobile Insurance Company

Auto Payments by COL

Route To: Dana Meadows

BASIC CLAIM INFORMATION

Claim Number:

Date of Loss:
Policy Number:
Named Insured:

312 - COMP
C denotes consolidated payment
E denotes EFT payment
P previously converted payment from CAT/CMR
Payment Payable Pay Rsn
Number Issued Date  Participant COoL Cd Status Amount AuthlD Cd

I 5202017 Named Insured(s)

312 1 Paid

$5,057.65 D3LV
$5,057.65

| 501 - RENT

C denotes consolidated payment

E denotes EFT payment

P previously converted payment from CAT/CMR

Payment Payable Pay Rsn
Number Issued Date  Participant COL Cd Status Amount AuthID Cd

03-21-2017 Named Insured(s)

501 1 Paid

$749.22 ECSAPY
$749.22

Date: 06-08-2017

STATE FARM CONFIDENTIAL INFORMATION
Distribution on a Business Need to Know Basis Only

Page 1




Risk Solutions (A2) 4/28/2017 2:59:54 PM PAGE 1/00%5 Fax Server
634688712

For Customer Support refer to the

D L . N . ” appropriate platform below:
eX l S eX l S OrderPoint

800-934-9698
Orderpoint. support@lexisnexis.com

Accurint for Insurance
866-277-8407
Accurint.support@lexisnexis.com

Lexis.com

Law Firm accounts

800-543-6862
PAGE COUNT: 5

CLIENT :
DIVISION :

ADIJUSTER :
CLAIM :
TRANSACTION # : w
DATE :
TME OF LOSS : 0:0:0
STREET :
CITY;

COUNTY : LOS ANGELES
STATE : CA

DATE OF LOSS :

REPORT NUMBER :
REPORT TYPE : Auto Accident
PARTY I :
PARTY 2:
PARTY 3;

INVESTIGATING AGENCY : _ LOS ANGELES CO SO
]

CAR : CAMRY MAKE : TOYOTA YEAR : 2011
TAG :

DRIVER LICENSE :
ADDITIONAL INFO :

NOTE :

THANK YOU FOR YOUR ORDERI

1c1711615060WPSDAXND Received 4/26/2017 1°-59°53 PM [Central Daylight Time]
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L4 « k 5%
Sip
\ o
8
COUNTY OF LOS ANGELES — SHERIFF'S DEPARTMENT .
FIRE REPORT 5.
FARE FZ exprasion () arson (O atvemer O DAT /7 pagn | ot A g

Active PL INDEX. yes{} [ No,of No. ot URN '
ACTION Adult Subjoct %
el INEO e (1) An‘isu W D‘(”%‘:\cxiong (Flie N_‘_._
Ctastification - / / \_
YUieiYas ve /No / YN S

Classification

Day of Occurrence %vll’nt - No\}o‘ T Vin Secty, Tima
<11
r’ /00 0““’5 \Apb” | Roqueited —a

s -
)

CODE: V~—victim, W=witness, I=informant{if business involved uss Campany name ss vietim #1

C Middin Sex | Race DoB Check
Cods [X M Eay ‘
V |ne.] of A
Reosidence Addrass CNVWQ LL(- 21 X
Businass Addrass Chy - F4] Bus, Phone (Area Code)
parley o —
i WS ANGELES ~
Cods Last Namo Flest Middie Sox Hace hos g:!;ck ;
‘No, of npne
Wesidonce AOArass cny Zip Res, Pnone (Area Code)
sinasy Tess Chy Zip Bus. Phone (Area Code)
Code Last Namao First Mtadio Sex | Racm ooy gmcu ;‘
a3y
/ No. of E’&_&%
Resldence Address city Zip Res, Fhong (Area Code)
{ BUs. Address Clty Zip Bus, Fhonk {Area C0d8) 3
1

CODE: S—suspect, SI—Subject, P~patlent, 5/V—suspect/victim, §J/V—subjecl/victim Circle code if supp. pagos used lort vV WS 8P SV SV

ods Last Namo Flrst Midain Drivar‘s Liceanss (State & No,}
/ No, of ’
Residence Addross Chy Zip Res, Phone [Aroa Coda)
Business Agdresy Clty Zlp Bus, Pnone [Area Coda)
Sex ~RAaco [ Halr Eyes | Holght |weight 0OB Age Where Delalned

CIR:rNo.

Bhbservable Phyiical Ogdlties (AKA/Nlcunamn Booking NO,
Ciathing Worn Main
Charga Weapon Useg

CONSENT TO INVESTIGATE QRIGIN AND CAUSE OF FIRE
| HEREBY GRANT PERMISSION TO INVESTIGATORS FROM THE FIRE AND/OR SHERIFF'S DEPARTMENT TO ENTER
AND EXAMINE THE PREMISES OR VEHICLE AT

TO DETERMINE THE CAUSE AND ORIGIN OF THE FIRE,
| UNDERSTAND THE INVESTIGATION FOR THIS PURPOSE MAY CONTINUE FOR A PERIOD OF 30 DAYS FROM THIS DATE,

DATE SIGNATURE
ALL FIRE REPORTS REQUIRE TELEPHRONIC NOTIFICATION | Porson notified st Arson/Explosivas Datall ' Time
TO THE ARSON/EXPLOSIVES DETAIL b\‘v_?u\'l\—{ Q\p [ ¥ "{Qﬂ:l'g q OLo Hﬂ;’
Investigatlon Reaueited by: B —
M'f’.d I ymmediate R Routing (Nama & Rank) _
P Yr. Make Body Typr Color By: Daoputy Empl, No

Veh, Boat, Alrptane Involvod {54 Yes { ) No 7 “ ;[‘q
{ YUnknown { )Stor ¢ \\" Km \XT aJ/N/l( JM\)“/L(.ME% S b@ é’
Liconse {Stals & No, V. LN, /Kramg No. - 10oputy Empl. No,
. e OMA Lo . -

eglsterad Owner Statl Unit/Car Shift

- ot A g ulg{u M
dan ing Characleristics A ] Empl No, - - Time
A J— RS L oRTEAA 272510 Dl B HaS
C.H.P. 180 Yos [ ). Garage name & Phone Assignmont
Submitjed N ARSON/EXPLOSIVES DETAIL
Vietlm Destrous Yes p<r Victim Yex% E.A.P, No. Spaclal Roquast Oistributian
of Prosecution No( ) cg:‘:"’d for No i
Suspoct/Subject T A TT BY
L S £ L O i
Approved oy

COMPLETE REVERSE SIDE
FOR ADDITIONAL WITNESSES & SUSPECTS USE SHR—-4BA

76FA60-5H~R—84 (Rov. 10/85) PS 11=85

1¢1711615061WPSD4XND Recelved 4/26/2017 1:59°53 PM [Central Daylight Time]
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; ) &5
P 1
g-.{.i.Q‘"-r-u.:.n-. Sanavees
' "'q ’
VUSE FOR PROPERTY/NARRATIVE AS NEEOED “ ‘;'_ Pﬂe LML‘!
ouxn03_°5,i7 fuan (a D
M“;"’;’Q‘; EU“N"“%‘ Sionren O Sherlft's Timo of Coll— F.{:. Eng. CO. Fire Capt. F.0, Atarm Timo
2 S5tory D Garage 8 Lumper St 0030 K‘AMQSPUE” Do 2’5
0 Briek 0 Restaurant Trae
0 Stuceo 0 Markat a Grass P Eainl-aranty
0 Wood ) Business 0 8ruin
0 Matal 0 mfp, Auto
Other Forced  Yas{ ] No QQ
Exact Localion Y ~ o
ol Dainage: \,k“‘l(/\/\:—
Total
Estimated
Lo, §1 0 1 OOO G
lNPu‘r/cuzchzo YES YEE [ ] MARKED,TAGGED,EFALED & PLACED INSIDE] } aarel} LEDGER
NCIC, CHl, BTG, N BEVIDENCE'( cage - 8V] - HELD "y, ML N STATION EVIOENGE LOCKER  ouTsioe] ] REFRIGL] BY! PAGE NO
IF BURGLARY: Farce Used Y,:‘ L) Poini ol Entry. Door { ) windew ({ ) Root{ }
!>¢ Other -«
PROPERTY: (Totsl Valua
( ! Rocoversd Stoten § Damaged $ 20‘; oco
PROPERTY CODE: S. Stolen R, Recovered L, Lost F, Found E, Embezziag D, Damaged Property Relezsed To
{Usa All Applicable Codes; For Exampie, Il Proporty [s Both Statan & Recovered,
Code [s $/R (Do NOT UBE FOR FIAE DAMAGI GHLY
ltem Include Klnd af Artlcte, Trade Name, (dontitying Materlal,
Code No, Quan. | Description Calor, Condition, Age & Presenl Market Value Serhal o Yelue
\ “ s . - . i
S . Vv ks BUWg, JUuEx 154 /CA $ 20,090
. . ' . .

| . v . . .
|
| s 5 3 : .
: . . v . .
| = g 5 . .

§ ; . i ¢
» . y s 2 5
} —— ———
i g v A
,
I N ; . . z
!
.
: . . +
| ; 3 iz
[ ADDITIONAL NUMBER OF
| PART | STATISTICAL INFORMATION | cnimes 1) s 1) comee  VIETIME APONS CODE

} ARTICLES THROWN
PROPERTY i AL STOLTR REROVEATE. |  CAUSTIC GHEMICALB
TYPE OF = CLUB/OLUNT INSTRUMENT
FROPERATY BYOLEN , RECOVEMNED JEWELRY F / s / OQRUGS/NOXIOUS GAS
FIRE/EXPLOSIVES

HANDS/FRET/FIST/ETC,
HNIFE/CUTTING INSTRUMENT
}  POISON

HEVOLVER/PISTOL

RIFLE

SHOTGUN

STRANGULATION
VREHICLE .o .,
uunnovm(n-rnzk

Vm B s 'f‘ ] .

llu
n’h g Bi .. ,
1¢1711615062WPSD4XND Recelved 4/26/2017 1°59°53 PM [Central Daylight Time] -
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COUNTY DF LOS ANGELES SHERIFF'S DEPARTMENT ' ! URN¥ TAGH

INCIDENT REPORT - NARRATIVE _ v\ mor 3 o

AV,
CALL + T Ata

NounsAviK

T ELES o m
LecAMWE f Vi =

ufoy wa afllay AL A ORSEWVEN A
Y TME DovwawiseEhe ot
EA) E&Rbkth\

\I\,\’\’LDLL((A',“ .
CFul | ENGULFEN

Ly Cous™ FIME EMENE \\S , wARL e DafEcten of
COUAM Kumpashane  ALLINER o8 SCENME pud EXTWAUALSKED
W Fue,

TWE VEMLLE  WAS  comfinely o Bd, TWg CapTagy
KumasHifo S1aTed HME  Ghinevtd TUE  BLe orIGIAEDd . . .
Flom tHE WOWE, CATTAW  KUMAASHIAO STATEY e
CLOSS puOwW T LaBS L BT X TMATIRLY. . 220,000, ..

T PASEhed Ol of TME  \emallve -

NVICED e fALICED. WS vewcuwe. L A T
AUEMEE AUD el s MS | domE,
Be AR B6eM  Dravwh ML VERIOLE MU N awh

SR MY POTICE L KNMTHING . WOONG. WL AL VEHIUE,

e e VEMLLE &&-3 OAPKED  APPOox WA W_
G REET W el ofF L E VAL s VEMICLE W wﬂld'(
T™E  GAR \Bqu@(L M«m oN. vylﬁ AS.A. (Lr»sum 0F .

ML | ghLGp LB NGHLLE-7S
i . Mol W\/
™ DAMAGE o, MEL VBrlOe. WS SSITMATED

o BE $1509,

" 76C300F - BHR.40 (Rov. 4/2014)
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Risk Solutions (A2} 4/28/2017 2:59:54 PM DPAGE 5/005 Fax berver

634688712

»
N

COUNTY OF LOS ANGELES SHERIFF'S DEPARTMENT | URNH \ TAGH

INCIDENT REPORT - NARRATIVE P Y
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Service King Collision Repair Center Workfile ID:

Federal 1D:
#311 State EPA:
To schedule repairs please call 1-866-730-5464 BAR:

8732 Park Street, Bellflower, CA 90706
Phone: (562) 531-6600
FAX: (562) 531-9087

Supplement of Record 2 with Summary

Customer:_ Job Number:_

Written By: Anthony Lopez, 3/20/2017 3:34:41 PM
Adjuster: Prop B T1 CS Team, (855) 341-8184 Business

Insured: _ Policy #: Claim #: _

Type of Loss: Comprehensive Date of Loss: .2017 12:30 PM Days to Repair: 12
Point of Impact: 06 Rear

Owner: Inspection Location: Insurance Company:
Service King Collision Repair Center #311 STATE FARM INSURANCE COMPANIES
8732 Park Street
NORWALK, CA Bellflower, CA 90706
Evening Repair Facility
Cell (562) 531-6600 Business
Vehicle Drop Off Date: 03/06/2017 Promise Date: 03/21/2017 Repair Start Date: 03/07/2017
VEHICLE

2011 TOYO Camry XLE Automatic 4D SED 4-2.5L Gasoline EFI SILVER

vin:  4718r3ex7sUj Interior Color: Mileage In: 69,814 Vehicle Out: ~ 3/21/2017

License: || EEEGEN Exterior Color: SILVER Mileage Out:

State:  CA Production Date:  8/2011 Condition: Job #: -
TRANSMISSION BRAKES AM Radio Front Side Impact Air Bags
Automatic Transmission Power Brakes FM Radio Console/Storage
Traction Control Anti-Lock Brakes (4) Stereo Intermittent Wipers
SEATS GLASS Search/Seek EXTERIOR
Bucket Seats Tinted Glass CD Player Power Mirrors
Cloth Seats Rear Defogger INTERIOR Dual Mirrors
Reclining Seats Rear Window Wiper Air Conditioning PAINT
STEERING WHEELS Cruise Control Ciear Coat Paint
Power Steering Full Wheel Covers Driver Air Bag
Tilt Wheel RADIO Passenger Air Bag

3/20/2017 3:34:41 PM - Page 1




Supplement of Record 2 with Summary

2011 TOYO Camry XLE Automatic 4D SED 4-2.5L Gasoline EFI SILVER

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 ROOF
2 R&I RT Drip molding 0.4
3 R&I LT Drip molding 0.4
4 Bind RT Outer rail US built 0.7
5 Bind LT Outer rail US built 0.7
6 PILLARS, ROCKER & FLOOR
7 R&I RT Rocker molding silver 0.8
8 R&I LT Rocker molding silver 0.8
9 FRONT DOOR
10 R&I RT Surround w'strip 0.5
11 R&I LT Surround w'strip 0.5
12 REAR DOOR
13 R&I RT Surround w'strip 0.4
14 R&I LT Surround w'strip 0.4
15 QUARTER PANEL
16 * Rpr RT Quarter panel 4.0 2.4
17 502 Add for Edging 0.3
18 S02 Add for Clear Coat 0.1
19 # Rpr Basecoat reduction -0.3
20 % Rpr LT Quarter panel 8.0 24
21 Qveriap Major Adj. Panel -0.4
22 # Rpr Basecoat reduction -0.3
23 Repl RT Quarter panel protector 5874706020 p i 13.33 0.1
24 Repl LT Quarter panel protector 5874806020 1 13.33 0.1
25 R&I RT Wheelhouse liner 0.3
26 R&I LT Wheelhouse liner 0.3
27 REAR BODY & FLOOR
28 * S02 Rpr Rear body panel US built 5.0 1.6
29 Overlap Major Adj. Panel -0.4
30 S02 Add for Inside 0.8
31 S02 Add for Clear Coat 0.2
32 # Rpr Basecoat reduction -0.3
33 R&I RT Side trim panel US built 0.3
34 R&I LT Side trim panel US built 0.3
35 R&I Fioor cover US built 0.1
36 R&I Spare cover US built Incl.
37 Repl Rear panel trim US built 5838706060 1 231.78 0.2
38 TRUNKLID
39 # Rpr D&R Battery 0.2
40 Repl Weatherstrip 6446106060 1 72.65 0.3
41 * Repl RCY Lock assy w/o keyless entry 6461033080 1 Incl. 0.5
42 * Repl RCY License molding XLE, w/o 7681133230 1 Incl. 0.2

Smart Key w/o monitor

3/20/2017 3:34:41 PM - Page 2




Supplement of Record 2 with Summary

2011 TOYO Camry XLE Automatic 4D SED 4-2.5L Gasoline EFI SILVER

43 Repl Emblem 7543206030 1 16.92 0.2

44 Repl Nameplate "CAMRY" 7544206050 1 28,13 0.2

45 * S01 Repl Nameplate "XLE" 7544306190 1 19.98 0.2

46  * Repl RCY Trunk fid trim US built 6471906080C0 1 Incl. Incl.

47 * Repl RCY trunk lid assy +25% 6440106281 1 562.50 2.6 2.3

48 Overlap Major Adj. Panel -0.4

49 Refn molding license 0.4

50 Refn trunk lid underside 1.2

51 S01 Repl Release cable US built 6460706070 1 38.56 1.2

52 # S01 Repl Trunk wire harness 82181-06380 i 243.68 0.3

53 REAR LAMPS

54 # Rpr Set back wiring : 0.5

55 Repl RT License lamp 81270AA020 1 30.00 0.1

56  ¥%* Repl Opt OEM RT Combo lamp assy 8155006340 1 194.48 0.3

572 & S01 Rep! RCY LT Combo lamp assy +25% 8156006340 1 175.00 0.3

58 * Repl RCY RT Backup lamp assy 8158006230 1 Incl. 0.3

59 % Repl RCY LT Backup lamp assy 8159006230 1 Incl. 0.3

60 Repl LT License lamp 81270AA020 1 30.00 0.1

61 REAR BUMPER

62 R&I Reinf beam (UHS) 0.4

63 % S01 Repl Opt OEM Bumper cover spacer 5218806030 2 5.92

64 Repl RT Bumper cover hole cover US 5216306906 1 1.95 0.2
built

65 Repl LT Bumper cover hole cover US 5216406906 1 1.95 0.2
built

66 Repl Bumper cover pad 5246206020 1 8.19

67 * S01 Repl Bumper cover lower clip 5216102020 5 12.35

68  ** Repl Opt OEM Energy absorber 5261506040 1 88.85 Incl.

69 * <> Repl RCY Bumper cover US built 2.5 | 5215906950 1 268.75 12 3.0
+25%

70 Overlap Major Non-Adj. Panel -0.2

71 Clear Coat 2.5

72  MISCELLANEOUS OPERATIONS

73 # Rpr  Tint color 0.5

74 # Repl Cover Car 1 700 T 0.4

75 # Haz Waste 1 3.00 X

76 # Repl Flex Additive 1 500 T

77 # Repl Corrosion Protection 1 1500 T 0.5

78 # Repl Adhesion Promoter 1 8.00 0.3

79 # Rpr Color Sand & Polish (Lt Quarter 0.3
panell)

80 # Rpr Color Sand & Polish (Rt quarter 0.3
panell)

81 # Rpr Color Sand & Polish (Luggage lid) 0.5

82 # Rpr Color Sand & Polish (rear 0.3
bumper)

3/20/2017 3:34:41 PM - Page 3




Supplement of Record 2 with Summary

2011 TOYO Camry XLE Automatic 4D SED 4-2.5L Gasoline EFI SILVER

Job Number:-

83 # Cover Car and Protect Interior 1 7.00 0.3
84 # Cover Car for Primer 1 0.2
85 # Glass - Precision Mask Back Glass 1 4.00 0.4
86 # Glass - Precision Mask Windshield 1 4.00 0.4
87 # Rpr Pre Scan Health Diagnosis 10 M
88 # Rpr Post Scan Health Diagnosis 10 M
89 # 502 AUTHORIZATION TO PAY 1
SECURED. OWNER PROVIDED
90 # 502 COPY OF ESTIMATE AND FINAL 1
BILL
SUBTOTALS 2,111.30 38.7 16.7
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 2,081.30
Parts Discount $ 762.80 -2.1% -16.02
Body Labor 36.7hrs @ $44.28 /hr 1,625.08
Paint Labor 16.7hrs @ $ 44.28 /hr 739.48
Mechanical Labor 20hrs @ $ 82.39 /hr 164.78
Paint Supplies 463.44
Miscellaneous 30.00
Pre-Tax Discount =29 % -147.55
Subtotal 4,940.51
Sales Tax $2,48161 @ 8.7500 % 217.14
Grand Total 5,157.65
Deductible 100.00
CUSTOMER PAY 100.00
INSURANCE PAY 5,057.65
For more information regarding State Farm’s promise of satisfaction relating to new non-original equipment
manufacturer (non-OEM) and recycled parts, please visit: http://st8.fm/7X4 or QR code.
Register online to check the status of your claim and stay connected with State Farm®. To register, go to  http://www.statefarm.com/

and select Check the Status of a Claim. If you are already registered, thank you!
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Supplement of Record 2 with Summary

customer

2011 TOYO Camry XLE Automatic 4D SED 4-2.5L Gasoline EFI SILVER

Job Number-

SUPPLEMENT SUMMARY
Line Description Part Number Qty Extended Labor Paint
Price $
Added Items
18 502 Add for Clear Coat 0.1
30 S02 Add for Inside 0.8
31 S02 Add for Clear Coat 0.2
89 S02 AUTHORIZATION TO PAY 1
SECURED. OWNER PROVIDED
90 S02 COPY OF ESTIMATE AND FINAL 1
BILL
SUBTOTALS 0.00 0.0 1.1
TOTALS SUMMARY
Category Basis Rate Cost $
Parts 0.00
Paint Labor 1ihrs @ $ 44.28 /hr 48.71
Paint Supplies i1hrs @ $ 32.96 /hr 36.26
Additional Supplement Materials/Supplies -36.26
Pre-Tax Discount -2.9 % -1.41
Subtotal 47.30
Total Supplement Amount 47.30
NET COST OF SUPPLEMENT 47.30
CUMULATIVE EFFECTS OF SUPPLEMENT(S)
Estimate 4,741.69  Anthony Lopez
Supplement S01 368.66  Anthony Lopez
Supplement 502 47.30  Anthony Lopez
Job Total: $ 5,157.65
CUSTOMER PAY: $ 100.00
INSURANCE PAY: $ 5,057.65
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Supplement of Record 2 with Summary

Customer:_ Job Number:-

2011 TOYO Camry XLE Automatic 4D SED 4-2.5L Gasoline EFI SILVER

See attached itemized estimate for the repairs that have been completed by Service King Collision Repair Centers. All
repairs will be based on Service King Collision Repair Centers estimate and invoice and not of any other party.

Acknowledgement of Notice and Consent

I acknowledge notice and verbal approval of an increase in the original estimated price.

/ /
Signature or Initials Date
AC spec (if applicable) Windshield Installation*
High side PSI: Date: / /
Low side PSI: Time: am / pm
Center Vent Temp: Cure Time: Customer Initials:

*Installation of a windshield will prevent operation of the vehicle for a period of time based on the given cure time.

**CURE TIME: TIME GIVEN AFTER A WINDSHIELD INSTALLATION IS COMPLETED BEFORE A VEHICLE IS SAFE TO
DRIVE.

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS FORM: ANY PERSON
WHO KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF A LOSS IS GUILTY OF A CRIME
AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE
DONE OR PARTS TO BE REPAIRED OR REPLACED:

MOTOR ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART, A=APPROXIMATE PRICE. LABOR TYPES: B=BODY
LABOR, D=DIAGNOSTIC, E=ELECTRICAL, F=FRAME, G=GLASS, M=MECHANICAL, P=PAINT LABOR,
S=STRUCTURAL, T=TAXED MISCELLANEOUS, X=NON TAXED MISCELLANEOUS. CCC ONE: ADJ=ADJACENT,
ALGN=ALIGN, A/M=AFTERMARKET, BLND=BLEND, CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION,
D&R=DISCONNECT AND RECONNECT, EST=ESTIMATE, EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY,
INCL=INCLUDED, MISC=MISCELLANEOUS, NAGS=NATIONAL AUTO GLASS SPECIFICATIONS, NON-ADJ=NON
ADJACENT, O/H=0VERHAUL, OP=0PERATION, NO=LINE NUMBER, QTY=QUANTITY, RECOND=RECONDITION,
REFN=REFINISH, REPL=REPLACE, R&I=REMOVE AND INSTALL, R&R=REMOVE AND REPLACE, RPR=REPAIR,
RT=RIGHT, SECT=SECTION, SUBL=SUBLET, LT=LEFT, W/O=WITHOUT, W/_=WITH/_ SYMBOLS: #=MANUAL LINE
ENTRY, *=OTHER [IE..MOTORS DATABASE INFORMATION WAS CHANGED], **=DATABASE LINE WITH
AFTERMARKET, N=NOTES ATTACHED TO LINE. OPT OEM=ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER
OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT.

"CURE TIME" MEANS THE LENGTH OF TIME THAT, PER THE ADHESIVE MANUFACTURER, THE WINDSHIELD
ADHESIVE NEEDS TO CURE UNTIL THE WINDSHIELD CAN PROPERLY FUNCTION AS A SAFETY DEVICE PURSUANT
TO THE FEDERAL MOTOR VEHICLE SAFETY STANDARDS AND THE VEHICLE MANUFACTURER'S SPECIFICATIONS.

Estimate calculated using a preset user threshold amount for the paint and material cost.
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Supplement of Record 2 with Summary

2011 TOYO Camry XLE Automatic 4D SED 4-2.5L Gasoline EFI SILVER

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARM8522, CCC Data Date 3/9/2017, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2017 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum, A/M=Aftermarket part, Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

3/20/2017 3:34:41 PM - Page 7




Supplement of Record 2 with Summary

2011 TOYO Camry XLE Automatic 4D SED 4-2.5¢ Gasoline EFI SILVER

NON-ORIGINAL EQUIPMENT REPLACEMENT PARTS INFORMATION
Whenever ** appears next to the description of a part which is to be replaced, this means:

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF PARTS SUPPLIED BY A SOURCE OTHER
THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.

IF NON-OEM CRASH PARTS ARE SPECIFIED BY STATE FARM® ON YOUR ESTIMATE, STATE FARM
WARRANTS THAT SUCH PARTS ARE AT LEAST EQUAL TO THE ORIGINAL EQUIPMENT MANUFACTURER
PARTS IN TERMS OF KIND, QUALITY, SAFETY, FIT, AND PERFORMANCE.

"CRASH PART" MEANS A REPLACEMENT FOR ANY OF THE NON-MECHANICAL SHEET METAL OR
PLASTIC PARTS WHICH GENERALLY CONSTITUTE THE EXTERIOR OF A MOTOR VEHICLE, INCLUDING
INNER AND OUTER PANELS. "NON ORIGINAL EQUIPMENT MANUFACTURER (NONOEM) CRASH PART"
MEANS CRASH PARTS NOT MADE FOR OR BY THE MANUFACTURER OF THE MOTOR VEHICLE.

PLEASE SCAN OUR QUICK RESPONSE (QR) CODE ON THIS ESTIMATE OR VISIT OUR WEBSITE AT
http://st8.fm/7X4 TO READ ADDITIONAL INFORMATION ABOUT THE WARRANTY ON ALL NON-OEM
PARTS.

3/20/2017 3:34:41 PM - Page 8




Supplement of Record 2 with Summary

customer

2011 TOYO Camry XLE Automatic 4D SED 4-2.5L Gasoline EFI SILVER

Job Number-

PARTS SUPPLIER LIST
Line Supplier Description Price
23 Norwalk Toyota #5874706020 $13.33
11404 £ Imperial Hwy RT Quarter panel protector
Norwalk CA 50650
(562) 868-0035
24 Norwalk Toyota #5874806020 $13.33
11404 E Imperial Hwy LT Quarter panel protector
Norwalk CA 90650
(562) 868-0035
37 Norwalk Toyota #5838706060 $ 231.78
11404 E Imperial Hwy Rear panel trim US built
Norwalk CA 90650
(562) 868-0035
40 Norwalk Toyota #6446106060 $72.65
11404 E Imperial Hwy Weatherstrip
Norwalk CA 90650
(562) 868-0035
43 Norwalk Toyota #7543206030 $ 16.92
11404 € Imperial Hwy Emblem
Norwalk CA 90650
(562) 868-0035
44 Norwalk Toyota #7544206050 $28.13
11404 E Imperial Hwy Nameplate "CAMRY"
Norwalk CA 90650
(562) 868-0035
45 Norwalk Toyota #7544306190 $19.98
11404 E Imperial Hwy Nameplate "XLE"
Norwalk CA 90650
(562) 868-0035
55 Norwalk Toyota #81270AA020 $ 30.00
11404 E Imperial Hwy RT License lamp
Norwalk CA 90650
(562) 868-0035
56 Platinum Auto Trends #8155006340 $ 194,48
14434 Best Ave. Opt OEM RT Combo lamp assy
Santa Fe Springs CA 90670
(562) 903-7295
3/20/2017 3:34:41 PM e Page 9




Supplement of Record 2 with Summary

customer: I

2011 TOYO Camry XLE Automatic 4D SED 4-2.5L Gasoline EFI SILVER

Job Number:_

57 Phoenix Auto Wrecking #8156006340 $ 175.00
711 N. WATSON AVE RCY LT Combo lamp assy +25%
Wilmington CA 90744
(310) 952-4978

60 Norwalk Toyota #81270AA020 $ 30.00
11404 E Imperial Hwy LT License lamp
Norwalk CA 90650
(562) 868-0035

63 CHP AUTO PARTS #5218806030 $2.96
2500 PACIFIC PARK DR Opt OEM Bumper cover spacer
Whittier CA 90601
(562) 419-2478

64 Norwalk Toyota #5216306906 $ 1.95
11404 E Imperial Hwy RT Bumper cover hole cover US built
Norwalk CA 90650
(562) 868-0035

65 Norwalk Toyota #5216406906 $1.95
11404 E Imperial Hwy LT Bumper cover hole cover US built
Norwalk CA 90650
(562) 868-0035

66 Norwalk Toyota #5246206020 $8.19
11404 E Imperial Hwy Bumper cover pad
Norwalk CA 90650
(562) 868-0035

67 Norwalk Toyota #5216102020 $2.47
11404 E Imperial Hwy Bumper cover lower clip
Norwalk CA 90650
(562) 868-0035

68 Platinum Auto Trends #5261506040 $ 88.85
14434 Best Ave. Opt OEM Energy absorber
Santa Fe Springs CA 90670
(562) 903-7295

69 K & P Auto Dismantlers, Inc. #5215906950 $ 268.75
15295 Whittram Ave, Fontana, CA 92335 RCY Bumper cover US built 2.5 | +25%
Fontana CA 92335
(909) 428-6898
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GATEWAY KIA OF DENVILLE
3101 ROUTE 10
DENVILLE, NJ 07834
973-361-0400

Z
>
N

WWW.GATEWAYKIA.COM
_ l _ VEHICLE ID MILES IN |MILES OUT | DATE/T ME IN DATE OUT |  INVOICE NO.
] KNDPNCAC3H7J 4230 | 4238 |05/01/17 09:41]05/10/17| |
EAST HANOVER, N J- VEHICLE DESCRIPTION TAG NO. STATUS
2017 KIA SPORTAGE E (HYPER RED) e COMPLETE
CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
- 11/05/16 | 11/05/16 13 No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. R/O EMAIL
P B | VAURICE DOVAN (639)
THANK YOU FOR YOUR BUSINESS HOURS MON-SAT 8:00 TO 5:00
Line Op-Code Fail Code Tech Hours Type Amount
A D4 Warranty
Concern  Customer states TOW-IN vehicle starts smoking when started. check andadvise
Cause FOUND STARTER INTERNAL MELTED
Correction REPLACE STARTER ASSY36100R1A .8
| Part Number Description Qty.
36100 2G300 STARTER ASSY 1
B 01 D4 Internal
Concern  OUR SERVICE CONSULTANT HAS PERFORMED A VEHICLE WALK AROUND
INSPECTION.
PERFORMED KIA MULTI POINT INSPECTION
Cause FRONT BRAKES- REAR BRAKES- TIRES-
C + D4 Warranty
+
Concern  Customer states check engine light is on. check and advise
Cause after replacing starter found codes P001000 and P001400 in system. opened
techline case [l and was told to drop oil pan. found lare amount of metal in
oil pan. was then told to replace long block with PWAaproval.
Correction replaced long block and manifold due to metal contamination test drovevehicle and

checked to DTC's. none returned and vehicle works as designed. PWA: T3450470
21102rla 6.8 21102rr0 .4

| Part Number Description Qty.
174S1 2GHOOR REMAN SUB ENG 1
28310 2GGAO MANIFOLD ASSY 1
28521 2GGAO GASKET-EXHAUS 1
28751 3S100 GASKET-EXHAUS 1
13183 12000 NUT 2
OIL 5W20 MOBIL SP 5
UMO040 CHO012 ANTIFREEZE/CO 1
D + RENTAL D4 Warranty

05/10/17 16:59

INVOICE

CUSTOMER COPY
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GATEWAY KIA OF DENVILLE
3101 ROUTE 10
DENVILLE, NJ 07834
973-361-0400

WWW.GATEWAYKIA.COM :(Z>
N
_ l _ VEHICLE ID MILES IN |MILES OUT | DATE/T ME IN DATE OUT |  INVOICE NO.
] KNDPNCAC3H7J 4230 | 4238 |05/01/17 09:41]05/10/17| |
EAST HANOVER, N J- VEHICLE DESCRIPTION TAG NO. STATUS
2017 KIA SPORTAGE E (HYPER RED) e COMPLETE
CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
- 11/05/16 | 11/05/16 13 No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. R/O EMAIL
L Bl | VAURICE DOWAN (533)
Line Op-Code Fail Code Tech Hours Type Amount
D + Continued
Concern  GATEWAY KIA RENTAL
Cause vin:5xxgn4a75edjjjiijday out: 5/1/17
Correction day returned: 5/10/17
| Sublet Code Vendor Name PO# / Description
R2 GATEWAY KIA RENTAL e
Customer Totals
Charge Description Amount
TOTAL CUSTOMER No Charge

STATEMENT OF DISCLAIMER

to the sale of this item/items. The Seller hereby expressly
disclaims all warranties either express or implied,
implied warranty of merchantability or fitness for a particular
purpose.
assume for it any liability in connection with the sale of this
item/items.

X

The factory warranty constitutes all of the warranties with respect
including any

Seller neither assumes nor authorizes any other person to

On behalf of servicing dealer, I hereby certify that the
information contained hereon is accurate unless otherwise shown.
Warranty services described were performed at no charge to owner.
There was no indication from the appearance of the vehicle or
otherwise, that any part repaired or replaced under this claim had
been connected in any way with any accident, negligence, or misuse.
Records supporting this claim are available for (1) year from the
date of payment notification at the servicing dealer for inspection
by manufacturer's representative.

X

CUSTOMER SIGNATURE

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON
(DATE)
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