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Kia Motors America, Inc. 
Corporate Headquarters 
111 Peters Canyon Road 
Irvine, CA 92606-1790 USA 
T 1 949 468 4800 F 1 949 468 4905 

March 29, 2018 

ELCO 
Deborah Levalds 
600 Corporate Park Drive 
St. Louis, MO  63105 

Re: 2017 Kia Sportage 
 VIN: KNDPMCAC2H7  
 Case:      

Dear Deborah:

Kia Motors America, Inc. (KMA) has reviewed the incident and regrets the 
circumstances that prompted you to contact us.    

After careful review of all the information that you have submitted and our own 
investigation, KMA will be denying the claim. During the inspection performed on March 
28th, 2018, the following was viewed:   

 The point of origin for this fire appeared to be in the area of the exhaust 
manifold. 

 The cause of the fire is the oil cap not being on, thus causing oil to leak onto the 
exhaust. 

Kia will take no further action in this matter, at this time. Thank you for your courtesy 
and cooperation. 

Sincerely,  

Ryan Ristow 
National Consumer Affairs 
Kia Motors America, Inc.
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KNDP CACX 7  



From: Brown, Deanna [KMA]
To: Ristow, Ryan [KMA]
Subject: RE: national Car Rental KNDPMCACXJ7
Date: Tuesday, August 28, 2018 8:57:08 AM
Attachments: image002.png

image003.png

 

From: Ristow, Ryan [KMA] 
Sent: Monday, August 27, 2018 4:13 PM
To: Brown, Deanna [KMA]
Subject: national Car Rental KNDPMCACXJ7
 
Hi Deanna,
 
Can you send me the sales info on the above VIN?  We are working on a possible repurchase.
 
Best,
 
 

 Ryan Ristow
National Consumer Affairs
Kia Motors America
111 Peters Canyon
Irvine, CA 92606
Phone: (949) 430-3349
Fax: (949) 299-3229
RRistow@kiausa.com
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NORTH MET NORTH METRO FIRE RESCUE DISTRICT 
FIRE PREVENTION DIVISION 

FIRE INVESTIGATION  Page 1 of 3
CR#  
Date:  2018           
Address: , Broomfield Co   

Investigator: Glen Wheelock #444 

Summary: 
This fire involved a 2016 Kia Sorento that was owned by Enterprise Rent-A-Car.  The vehicle was parked 
at  when the fire occurred and was reported by a witness. 

Background: 
I, Glen Wheelock, Fire Investigator for North Metro Fire Rescue District, responded to 

 in the city and county of Broomfield, and state of Colorado upon receiving a page for an on-duty 
investigator for a vehicle fire. 

Upon my arrival, I made contact with Captain Prochazka who was assigned to E65 and was the first due 
company officer.  He reported that upon arrival of E65 the front end of the vehicle was heavily involved in 
fire.  E65 crew extinguished the fire with a single 1 ¾ handline, ad verified the vehicle was unoccupied.  
Capt. Prochazka reported that he had spoken with the operator of the vehicle ) who had flown 
in from Idaho this morning, and rented the car at DIA.  He drove directly to the location of the fire and had 
reported no problems with the vehicle during operation.  He parked the vehicle and went to his office to 
work, reporting 10-15 minutes after parking the vehicle someone in the office stated that there was a car on 
fire in the parking lot.  He looked to find that it was his rental car.  

No injuries were reported. 

Investigation: 
This investigation was conducted solely by me, Glen Wheelock. This investigation is written in the first 
person singular for clarity, except where specifically noted. 

My initial investigation found the vehicle to be Kia Sorento exhibiting heavy fire damage to the front of the 
vehicle appearing to have originated in the engine compartment. The hood and engine compartment were 
heavily damaged with most plastic pieces on or near the front of the vehicle completely burned away.  Walk 
around revealed that the fire had been stopped shortly after breaching the vehicle’s interior.  The dashboard 
of the car was ~ 70% percent intact.  The passenger side airbag had deployed.  This correlates with a witness 
statement of hearing a “pop”.  The battery of the car was found on the left front side of the car and one 
battery terminals were still attached.  The front wheel were burned but largely intact. 

The interior of the vehicle was largely intact, although heavily damaged by smoke and water.  There was 
no apparent previous body damage to the vehicle. 

Interviews:  



NORTH MET NORTH METRO FIRE RESCUE DISTRICT 
FIRE PREVENTION DIVISION 

FIRE INVESTIGATION  Page 2 of 3
CR#  
Date: , 2018           
Address: , Broomfield Co   

Investigator: Glen Wheelock #444 

Upon speaking with the operator of the vehicle, he confirmed what had been relayed by Capt. Prohazka 
verbally and in his written statement.  The vehicle had been driven from DIA with no problems and parked.  
The fire occurred some time after the vehicle had been shut off and had some time to cool. 

I did not interview witness , only received his witness statement.  His statement reports 
hearing a “pop” which likely may have been the airbag deployment. 

I did briefly speak with th, who was the building manager.  She had been notified of the fire, 
made sure 911 was called and there were no victims, and filmed the fire. 

Testing:  

I did not conduct any testing during my investigation of this fire.  

Scientific Method:
NFPA 921 states that any fire investigation should rely on the use of a systematic approach based on the 
Scientific Method: Recognize the need; Define the problem; Collect data; Analyze the data; Develop a 
hypothesis; Test the hypothesis; Select final hypothesis. I followed the Scientific Method during this 
investigation. A fire occurred which required investigation. I conducted a scene investigation and 
interviewed the owner/operator. After evaluation of the scene and interview, I developed several hypotheses 
during my investigation, tested the potential hypotheses, and eliminated all of the hypotheses due to lack 
of evidence, indictors or witness statements. At this time, there is no evidence, indicators or witnesses to 
confirm the exact ignition source of the fire.  

Origin/Cause:  

The area of origin appeared to be the engine compartment, as the remaining parts of the vehicle were largely 
unburned.  Based on there being no reported obvious mechanical problems with the car as it was recently 
operated, and it having time to cool, it is likely that the fire was caused by an electrical short.  .   
The area of origin of the fire was determined to be the front interior side of the unit based on decreasing 
fire damage from the front of the vehicle back. 



NORTH MET NORTH METRO FIRE RESCUE DISTRICT 
FIRE PREVENTION DIVISION 

FIRE INVESTIGATION  Page 3 of 3
CR#  
Date:  2018           
Address: , Broomfield Co   

Investigator: Glen Wheelock #444 

Based on the heavy amount of fire damage to the front of the unit (both interior and exterior) and the report 
of a make shift electrical connection to start the unit, the cause being electrical is highly likely, although I 
did not find an exact cause.   

Based on no damage being found in the engine compartment makes the reported fuel leak being the cause 
less likely.  

I cannot determine the exact ignition source of the fire and request this fire be “Undetermined” until any 
further witnesses, evidence or indicators are brought forward.  

Limitations:  
The facts and opinions contained within this report were limited to the circumstances and findings 
associated with this investigation at the time of investigation, and are based on the investigator’s education, 
experience and training. Should additional information or evidence become known, the investigator 
reserves the right to supplement this report as necessary. The re-use of this report or the findings, 
conclusions, or opinions is permitted within context and notification of the investigator. 



rented car that morning at DIA and drove about 30 minutes to parking lot/loss scene of office where he 
does work. 

- removed his laptop and went inside office.   

- shortly after, while in office, he saw that a veh was on fire in the parking lot and that it was close to 
where he had parked.   

 - went outside and saw that it was v1. 

 - pd and fire dept. came.  fire was put out. 

 -  a fire inspector came and told r that it was either electrical fire or they will never know. 

 - no lost property other than a Samsonite bag. 

 - the fire was coming from under the hood/engine block. 

 - tires and front of car were damaged. 

 - there was a car parked one spot away from v1.  that owner told r that he likely will get his tires 
checked for heat damage. 
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Kia Motors America, Inc. 
Corporate Headquarters 
111 Peters Canyon Road 
Irvine, CA 92606-1790 USA 
T 1 949 468 4800 F 1 949 468 4905 

January 11, 2019 

  
  

Parsippany, NJ  

Re: 2018 Kia Sportage 
VIN: KNDPM3AC3J7

 Case:  

Dear  

Thank you for reaching out to KMA regarding your Kia Sportage. Kia Motors America, Inc. (KMA) 
has reviewed the incident and regrets the circumstances that prompted you to contact us.    

After careful review of all the information that you have submitted and our own investigation, KMA 
has concluded the cause of the fire is undetermined. Based on the preliminary inspection 
performed, the following was viewed:   

 The point of origin for this fire is undetermined.
 The cause of the fire has been classified as undetermined.  

Given this information, KMA is referring you to your insurance company and will take no further 
action at this time. Thank you for your courtesy and cooperation. 

Sincerely,  

Alex Villalpando 
National Consumer Affairs 
Kia Motors America, Inc. 
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GATEWAY KIA OF DENVILLE

3101 ROUTE 10
DENVILLE, NJ   07834

973-361-0400
WWW.GATEWAYKIA.COM

COMPLETE

KNDPNCAC3H7

THANK YOU FOR YOUR BUSINESS HOURS MON-SAT 8:00 TO 5:00

Line Op-Code Fail Code Tech Hours Type Amount
A

Concern Customer states TOW-IN vehicle starts smoking when started. check andadvise
Cause FOUND STARTER INTERNAL MELTED
Correction REPLACE STARTER ASSY36100R1A  .8

B
Concern OUR SERVICE CONSULTANT HAS PERFORMED A VEHICLE WALK AROUND

INSPECTION.
PERFORMED KIA MULTI POINT INSPECTION

Cause FRONT BRAKES-      REAR BRAKES-         TIRES-

C

Concern Customer states check engine light is on. check and advise
Cause after replacing starter found codes P001000 and P001400 in system. opened

techline case  and was told to drop oil pan. found lare amount of metal in
oil pan. was then told to replace long block with PWAaproval.

Correction replaced long block and manifold due to metal contamination test drovevehicle and
checked to DTC's. none returned and vehicle works as designed. PWA: T3450470
21102r1a 6.8  21102rr0 .4

D
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GATEWAY KIA OF DENVILLE

3101 ROUTE 10
DENVILLE, NJ   07834

973-361-0400
WWW.GATEWAYKIA.COM

COMPLETE

KNDPNCAC3H7

Line Op-Code Fail Code Tech Hours Type Amount
D

Concern GATEWAY KIA RENTAL
Cause vin:5xxgn4a75eg day out: 5/1/17
Correction day returned: 5/10/17

Amount

Customer Totals

No Charge

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the warranties with respect
to the sale of this item/items.  The Seller hereby expressly
disclaims all warranties either express or implied, including any
implied warranty of merchantability or fitness for a particular
purpose.  Seller neither assumes nor authorizes any other person to
assume for it any liability in connection with the sale of this
item/items.

On behalf of servicing dealer, I hereby certify that the
information contained hereon is accurate unless otherwise shown.
Warranty services described were performed at no charge to owner.
There was no indication from the appearance of the vehicle or
otherwise, that any part repaired or replaced under this claim had
been connected in any way with any accident, negligence, or misuse.
Records supporting this claim are available for (1) year from the
date of payment notification at the servicing dealer for inspection
by manufacturer's representative.

X X
CUSTOMER SIGNATURE (SIGNED)   DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

(DATE)
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