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A-1) Who owns the vehicle?

nobody

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

0

A-3) What is the age of the driver?

None

A-4) How many other passengers were in the vehicle?

No passenger

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

no

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or
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10/07/2018 13:00:00

B-1) What was the date & time of the incident?

front and all windows

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.

no info

B-2) What time was 911 called?

veh parked

B-3) Describe the road & weather conditions at the time of the incident.

no

B-4) Were there any injuries (describe injuries)?

vehicle burnt on a sunday, security guard across the street reported to fire dept

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

off

B-6) Was the engine on, off or in accessory mode?

no

B-7) Were any warning lights on or recent service done prior to the incident?

yes

B-8) Have there ever been any aftermarket accessories installed on the vehicle?
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parked at dealership

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

Palm beach county fire dept

C-1) Which fire agency responded?

18-105392

C-2) What is the fire report number?

dealership

D-1) Where is the vehicle now?

No

D-2) Have any repairs been completed?

No

D-3) Was the insurance company contacted?

No

D-4) Have you settled with the insurance company?

Agreement

D-5) What action are you requesting of Kia?
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 Kia Motors America 
Consumer Affairs Department
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Last name First name VIN of  Case Number Mileage

,         ,                       Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

KNDJX3AA0J7
2018 SOUL

12,695
04/28/2017Palm Beach G FL FL075 Napleton Northlake KIA

Complaint
Quality

Product Liability
Fire/Explosion

***  10/08/2018 14:30:01 (GMT-07:00) Arizona ***
Dispatched from WIPBin = 0. Default to Queue National CA by Roxana Montano
Reason: 

***  10/09/2018 07:43:37 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup

***  10/09/2018 08:29:13 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBin 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason: 

***  Phone - Call - Outbound created on 10/09/2018 14:06:17 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer:
1. Hello, calling in regards to the vehicle.
2. I understand that your vehicle caught on fire.
3. Have you been provided a rental?

The customer replied:
1. Yes, I have.

Wrt replied;
1. I am glad to hear that.
2. Can you give me a description of what happened?

The customer replied;
1. I brought the vehicle in on Thursday. 
2. It caught on fire Sunday morning at the dealer.
3. The svc mgr showed me the video.

Wrt replied;
1. Okay, I will contact the dealer.
2. We will want someone to inspect it, I am just not sure who yet.

The customer replied;
1. Okay, thanks for the call.

***  Phone - Call - Outbound created on 10/09/2018 14:25:21 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the dealer:
1. Requested video.
2. How long was the vehicle parked?

The svc mgr replied;
1. I will be able to provide the video.
2. It was parked since Friday.
3. We tried some repairs with the pcm and another module.

Wrt replied:
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1. okay, thanks for the info.
2. I will have it reviewed and then call you back.

***  Others - Others commitment created on 10/09/2018 14:28:26 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 10/12/2018 and created by  Ryan Ristow ***

***  10/09/2018 14:28:40 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 1. Intro Calls and Sub Status of Assigned

***  Others - Others commitment updated on 10/15/2018 14:52:02 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 10/12/2018 and updated by  Ryan Ristow ***
Wrt reviewed with the KMA engineers:
1. Contact the customer, and ask about the after market part.

***  Phone - Call - Outbound created on 10/15/2018 14:52:21 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer:
1. Hello, seeking some info.
2. Have you ever installed any aftermarket parts?

The customer replied;
1. I did not.
2. The dealer told me about that wire and I am not familiar with it.
3. I have made no alterations since the vehicle was purchased.

Wrt replied:
1. Did the dealer sell you a remote start or alarm system?

The customer replied:
1. No.

Wrt replied;
1. Okay, I will review with the KMA engineers.

***  Others - Others commitment updated on 10/15/2018 14:55:40 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 10/17/2018 and updated by  Ryan Ristow ***

***  Others - Others commitment fulfilled on 10/18/2018 08:52:14 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 10/17/2018 closed by  Ryan Ristow ***
Wrt reviewed with the KMA engineers:
1. Request more info about the aftermarket part.

***  Others - Others created on 10/18/2018 08:53:10 (GMT-08:00) Pacific Time (US & Canada) and created by  
Ryan Ristow ***
Wrt requested more photos from the svc mgr.

***  Email - External Email Received commitment created on 10/18/2018 08:54:36 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 10/23/2018 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 10/22/2018 11:05:50 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 10/23/2018 closed by  Ryan Ristow ***
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Photos received.

***  Others - Others commitment created on 10/22/2018 11:06:05 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 10/23/2018 and created by  Ryan Ristow ***

***  Phone - Call - Inbound created on 10/22/2018 11:05:38 (GMT-08:00) Pacific Time (US & Canada) and created 
by  Ryan Ristow ***
Customer called in:
1. The dealer is requesting I return the loaner car.

Wrt replied:
1. I will contact the dealer.

***  Others - Others created on 10/22/2018 11:06:44 (GMT-08:00) Pacific Time (US & Canada) and created by  
Ryan Ristow ***
Wrt contacted the svc mgr and authorized a rental extension.

***  Others - Others commitment fulfilled on 10/24/2018 13:15:08 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 10/23/2018 closed by  Ryan Ristow ***
Wrt reviewed with the KMA engineers.

***  Others - Others created on 10/24/2018 13:15:32 (GMT-08:00) Pacific Time (US & Canada) and created by  
Ryan Ristow ***
PER LEGAL - WE HAVE BEEN INFORMED ABOUT THE OPERATIVE FACTS OF CASE  WE BELIEVE 
THAT THERE IS A REASONABLE PROSPECT THAT THIS CASE MAY END UP IN LITIGATION AND REQUEST 
CA TO PERFORM AN INSPECTION TO PROTECT THE COMPANY IN THE EVENT OF LITIGATION. THIS WILL 
CONFIRM THAT ANY INSPECTION REPORTS WILL BE SUBJECT TO THE ATTORNEY CLIENT PRIVILEGE.

***  Others - Others created on 10/24/2018 13:17:17 (GMT-08:00) Pacific Time (US & Canada) and created by  
Ryan Ristow ***
Pending inspection scheduling.

***  Others - Others commitment created on 10/24/2018 13:17:56 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 10/26/2018 and created by  Ryan Ristow ***

***  Letter - Letter Received created on 10/26/2018 11:34:08 (GMT-08:00) Pacific Time (US & Canada) and created 
by  Stephanie Mondragon ***
NCA rec'd letter from Nationwide:
1. We're notifying you a claim might be filed against you, and we're providing the opportunity to attend a joint, 
destructive inspection. 
2. Please contact me within 10 business days. 
Attaching and dispatching to National CA.

***  10/26/2018 11:36:15 (GMT-08:00) Pacific Time (US & Canada) ***
Dispatched from WIPBin = Default to Queue National CA by Stephanie Mondragon
Reason: 

***  Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 10/29/2018 and created by  Ryan Ristow ***

***  10/29/2018 07:48:39 (GMT-08:00) Pacific Time (US & Canada) ***
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Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup

***  10/29/2018 07:57:28 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBin 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason: 

***  Others - Others commitment updated on 10/29/2018 08:38:00 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 11/02/2018 and updated by  Ryan Ristow ***

***  Phone - Call - Outbound created on 10/29/2018 08:38:01 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer:
1. Hello, I received a letter from your insurance.
2. It appears that you have settled with them?

The customer replied;
1. I have not.
2. They just moved the car.
3. They probably won't even look at it.

Wrt replied;
1. Okay, it seems that they do want to look at it.
2. I will reach out to schedule a joint inspection, just be advised that this will take longer as more parties are now 
involved.

***  Phone - Call - Outbound created on 10/29/2018 08:40:32 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt left a VM for the insurance rep.

***  Email - External Email Sent created on 10/29/2018 08:40:58 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Email sent to the insurance rep:

Robert,  

I am in receipt of your letter dated 10/19/18. We are interested in inspecting this vehicle, please provide the contact 
of your investigator so that I may put them in contact with ours.

Also, this customer advised that he has not settled with the insurance. Can you verify that for me?

Best,

***  Email - External Email Received commitment created on 10/29/2018 08:41:50 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/05/2018 and created by  Ryan Ristow ***

***  10/29/2018 08:42:02 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 1. Intro Calls and Sub Status of Assigned

***  Email - External Email Received commitment fulfilled on 10/31/2018 16:28:44 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/05/2018 closed by  Ryan Ristow ***
Good morning Ryan
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We have not settled this yet, also we are still waiting on the dealer to respond as we want to include them as well. 
In the meantime you can provide your investigator’s contact info and when everything is ready to go we will reach 
out to them to schedule. 

Thank you 

***  Others - Others commitment created on 10/31/2018 16:29:07 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 11/07/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 11/09/2018 and created by  Ryan Ristow ***

***  Others - Others commitment updated on 11/07/2018 15:51:57 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 11/12/2018 and updated by  Ryan Ristow ***

***  Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 11/12/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 11/12/2018 and created by  Ryan Ristow ***
Wrt requested an update from the insurance.

***  Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 11/19/2018 and created by  Ryan Ristow ***

***  Others - Others commitment fulfilled on 11/12/2018 14:34:59 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 11/15/2018 closed by  Ryan Ristow ***

***  Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 11/27/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 12/11/2018 and created by  Ryan Ristow ***

***  Phone - Call - Inbound created on 12/10/2018 13:26:57 (GMT-08:00) Pacific Time (US & Canada) and created 
by  Ryan Ristow ***
Customer left a VM requesting a C/B.

Wrt contacted the customer:
1. Returning your call.
2. Just wanted to provide an update.
3. We are currently awaiting the insurance to give us the go ahead to inspect the car.
4. They are waiting for someone else to say yes or no in regards to attending the inspection.

The customer replied:
1. Okay, I will contact Nationwide to check the status.

***  Others - Others commitment fulfilled on 12/10/2018 16:02:43 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 12/11/2018 closed by  Ryan Ristow ***
insurance contacted Wrt:



 Kia Motors America 
Consumer Affairs Department

Page 7 of 11

Last name First name VIN of  Case Number Mileage

,         ,                       Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

KNDJX3AA0J7
2018 SOUL

12,695
04/28/2017Palm Beach G FL FL075 Napleton Northlake KIA

Complaint
Quality

Product Liability
Fire/Explosion

Good afternoon Ryan and Bob 

I apologize for the delay, I learned that the facility’s insurer may have coverage that would take us out of the 
equation. I was waiting to hear from them to confirm, I just called the adjuster again now and will hopefully get 
confirmation soon. If not I will move forward with our original plan. 

Thank you 

***  Email - External Email Received commitment created on 12/10/2018 16:03:26 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 12/17/2018 and created by  Ryan Ristow ***

***  Email - External Email Received commitment updated on 12/17/2018 08:33:25 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 12/17/2018 and updated by  Ryan Ristow ***
Wrt requested update from the insurance.

***  Email - External Email Received commitment updated on 12/17/2018 08:33:31 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 12/24/2018 and updated by  Ryan Ristow ***

***  Email - External Email Received commitment created on 12/10/2018 16:02:53 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/03/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 01/03/2019 08:17:52 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/03/2019 closed by  Ryan Ristow ***
Current date for the joint inspection is 1/7/19.

***  Others - Others commitment created on 01/03/2019 08:18:46 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 01/11/2019 and created by  Ryan Ristow ***

***  Others - Others created on 01/10/2019 10:44:42 (GMT-08:00) Pacific Time (US & Canada) and created by  
Ryan Ristow ***
Tread review complete.

***  Others - Others commitment created on 01/03/2019 08:18:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 01/18/2019 and created by  Ryan Ristow ***

***  Others - Others commitment updated on 01/16/2019 08:39:56 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 01/18/2019 and updated by  Ryan Ristow ***
Wrt requested update from EFI.

EFI replied:
1. That they are waiting for the insurance to confirm a date.

***  Phone - Call - Outbound created on 01/16/2019 08:39:58 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt left a VM for the insurance rep Robert.

***  Phone - Call - Outbound created on 01/16/2019 08:45:19 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer:
1. I am still waiting on the insurance.
2. I will call you once I hear back from them.
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The customer replied:
1. okay, thanks

***  Others - Others commitment updated on 01/16/2019 08:46:06 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 01/22/2019 and updated by  Ryan Ristow ***

***  Others - Others commitment created on 01/03/2019 08:18:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 02/13/2019 and created by  Ryan Ristow ***

***  Others - Others commitment created on 01/03/2019 08:18:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 02/14/2019 and created by  Ryan Ristow ***

***  Others - Others commitment fulfilled on 02/14/2019 08:27:03 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 02/14/2019 closed by  Ryan Ristow ***
EFI advised of verbal results:
1. The cause is undetermined.
2. Aftermarket parts present.
3. The insurance investigator was leaning towards undetermined as well.

***  Phone - Call - Outbound created on 02/14/2019 08:31:49 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer:
1. Hello, I have the verbal report back.
2. Currently at this time, the cause is undetermined.
3. We will need the rental returned by tomorrow.

The customer replied:
1. Okay, I can do that.

Wrt replied;
1. There was an aftermarket wire in the vehicle.
2. Without being able to determine the cause, this isn't ruled out.

The customer replied:
1. I did not put that wire in there.

Wrt replied:
1. Okay, well send me the docs you do have and I can review.

***  Email - External Email Sent created on 02/14/2019 08:35:20 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***

Per our conversation, please send docs to this email address.

Best,

***  Email - External Email Received commitment created on 02/14/2019 08:35:56 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 02/19/2019 and created by  Ryan Ristow ***
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***  Email - External Email Received commitment created on 02/14/2019 08:35:32 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 02/22/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 02/22/2019 09:24:33 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 02/22/2019 closed by  Ryan Ristow ***
Customer docs received.

***  Others - Others commitment created on 02/22/2019 09:24:53 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 02/26/2019 and created by  Ryan Ristow ***

***  Others - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 02/26/2019 and created by  Ryan Ristow ***
Wrt requested update on report from EFI.

***  Others - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/01/2019 and created by  Ryan Ristow ***

***  Others - Others commitment updated on 03/01/2019 09:04:26 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/01/2019 and updated by  Ryan Ristow ***
Still pending EFI report

***  Others - Others commitment updated on 03/01/2019 09:04:30 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/12/2019 and updated by  Ryan Ristow ***

***  Others - Others commitment updated on 03/01/2019 09:04:36 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/05/2019 and updated by  Ryan Ristow ***

***  Others - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/07/2019 and created by  Ryan Ristow ***
Pending report

***  Others - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/11/2019 and created by  Ryan Ristow ***
Pending report

***  Others - Others commitment updated on 03/11/2019 10:23:14 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/14/2019 and updated by  Ryan Ristow ***
Pending report from EFI

***  Others - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/18/2019 and created by  Ryan Ristow ***
Pending report

***  Others - Others commitment fulfilled on 03/18/2019 09:40:27 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/18/2019 closed by  Ryan Ristow ***
Wrt received report and reviewed with the KMA engineers:
The cause of the fire was undetermined. Also, aftermarket parts were noted in the vehicle. KMA engineers 
recommend referring the customer to insurance.

***  Others - Others commitment created on 03/18/2019 09:42:58 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/19/2019 and created by  Ryan Ristow ***
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***  03/19/2019 11:18:42 (GMT-08:00) Pacific Time (US & Canada) ***
Inspection requested by KMA10352
Request Code: PLThirdParty-FL075- 31919
Request Details: 

***  Others - Others commitment fulfilled on 03/19/2019 14:26:17 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/19/2019 closed by  Ryan Ristow ***
Wrt reviewed with CAFOM.

***  Phone - Call - Outbound created on 03/19/2019 14:32:02 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer:
1. Hello, I am calling to advise that we reviewed the info.
2. The cause was undetermined and aftermarket parts were noted on the vehicle. 
3. At this time we'd be referring you to your insurance.

The customer replied:
1. I didn't install that part.
2. It came like that.

Wrt replied:
1. Maybe you want contact the insurance to see if they have any more info.
2.They inspected the vehicle as well and if they believe it is a Kia concern, they will subrogate.
3. If they believe it is someone else, they may subrogate against them.

The customer replied:
1. Okay, this will get ugly.
2. I will contact the insurance.
3. Have a nice day.

***  Others - Others commitment created on 03/19/2019 14:45:42 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/20/2019 and created by  Ryan Ristow ***

***  Others - Others commitment updated on 03/19/2019 14:45:56 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/20/2019 and updated by  Ryan Ristow ***

***  03/20/2019 09:52:23 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #:  Submitted

***  03/20/2019 09:56:41 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #:  Submitted

***  Others - Others commitment fulfilled on 03/20/2019 09:57:06 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/20/2019 closed by  Ryan Ristow ***
Wrt submitted GW requests.

***  Others - Others commitment created on 03/20/2019 09:57:24 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 04/17/2019 and created by  Ryan Ristow ***

***  03/27/2019 08:06:49  ***
Goodwill #:  Submitted
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Last name First name VIN of  Case Number Mileage

,         ,                       Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

KNDJX3AA0J7
2018 SOUL

12,695
04/28/2017Palm Beach G FL FL075 Napleton Northlake KIA

Complaint
Quality

Product Liability
Fire/Explosion

***  03/28/2019 17:24:39 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #:  Final Approved

***  04/04/2019 08:22:23 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 2. Pending Customer Callback and Sub Status of Assigned

***  Others - Others commitment created on 03/20/2019 09:57:08 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 04/24/2019 and created by  Ryan Ristow ***

***  04/17/2019 14:15:31  ***
Goodwill #:  Submitted

***  04/22/2019 16:41:52 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #:  Final Approved

***  Others - Others commitment updated on 04/23/2019 11:03:47 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 05/01/2019 and updated by  Ryan Ristow ***
Pending check

***  Others - Others commitment fulfilled on 04/25/2019 10:23:42 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 05/01/2019 closed by  Ryan Ristow ***
Check to EFI sent this day.

***  04/25/2019 10:25:10 (GMT-08:00) Pacific Time (US & Canada) ***
Closed by Ryan Ristow with Resolution Code : Information Given
[Resolution Summary]
Case closed pending further contact.
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2/22/2019 2018 Kia Soul ! Wagon 4D Trade In Values | Kelley Blue Book

https://www.kbb.com/kia/soul/2018/-exclaim-wagon-4d/?vehicleid &intent=trade-in-sell&options= milea… 3/3

10 Steps for Selling Your Car
Our experts walk you through the steps. Get the Details

How to Improve Resale Value
Whether selling or trading in, get the most for your car with these tips. Watch video
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