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Accident Report
Case NN

Report Details

Accident Report
Case

Report Details

A-1) Who owns the vehicle?

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

nobody

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

None

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

No passenger

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

no
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B-1) What was the date & time of the incident?

10/07/2018 13:00:00

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.

front and all windows

B-2) What time was 911 called?

no info

B-3) Describe the road & weather conditions at the time of the incident.

veh parked

B-4) Were there any injuries (describe injuries)?

no

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

vehicle burnt on a sunday, security guard across the street reported to fire dept

B-6) Was the engine on, off or in accessory mode?

off

B-7) Were any warning lights on or recent service done prior to the incident?

no

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

yes
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B-9) What is the closest address or cross streets, city, and state to where the incident happened?

parked at dealership

C-1) Which fire agency responded?

Palm beach county fire dept

C-2) What is the fire report number?

D-1) Where is the vehicle now?

dealership

D-2) Have any repairs been completed?

No

D-3) Was the insurance company contacted?

No

D-4) Have you settled with the insurance company?

No

D-5) What action are you requesting of Kia?

Agreement
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Kia Motors America
Consumer Affairs Department
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Last name First name VINof 2018 SOUL Case Number Mileage
] ] KNDIX3A AN 12896507  12.695
Palm Beach G FL, 33403 Prod Date: 04/28/2017 Dealer: FLO75 Napleton Northlake KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

***10/08/2018 14:30:01 (GMT-07:00) Arizona ***
Dispatched from WIPBIin = 0. Default to Queue National CA by Roxana Montano
Reason:

***10/09/2018 07:43:37 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBIin Inbox/Need To Call by Jeff Stroup

***10/09/2018 08:29:13 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 10/09/2018 14:06:17 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, calling in regards to the vehicle.

2. I understand that your vehicle caught on fire.

3. Have you been provided a rental?

The customer replied:
1. Yes, | have.

Wrt replied;
1. I am glad to hear that.
2. Can you give me a description of what happened?

The customer replied;

1. I brought the vehicle in on Thursday.

2. It caught on fire Sunday morning at the dealer.
3. The svc mgr showed me the video.

Wrt replied;
1. Okay, | will contact the dealer.
2. We will want someone to inspect it, | am just not sure who yet.

The customer replied;
1. Okay, thanks for the call.

*** Phone - Call - Outbound created on 10/09/2018 14:25:21 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the dealer:

1. Requested video.

2. How long was the vehicle parked?

The svc mgr replied;

1. I will be able to provide the video.

2. It was parked since Friday.

3. We tried some repairs with the pcm and another module.

Wrt replied:



Kia Motors America
Consumer Affairs Department

Page 3 of 11
Last name First name VINof 2018 SOUL Case Number Mileage
S ool . 26
Palm Beach G FL, - Prod. Date: 04/28/2017 Dealer:- Napleton Northlake KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

1. okay, thanks for the info.
2. | will have it reviewed and then call you back.

*** Qthers - Others commitment created on 10/09/2018 14:28:26 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/12/2018 and created by Ryan Ristow ***

***10/09/2018 14:28:40 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Qthers - Others commitment updated on 10/15/2018 14:52:02 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/12/2018 and updated by Ryan Ristow ***

Wrt reviewed with the KMA engineers:

1. Contact the customer, and ask about the after market part.

*** Phone - Call - Outbound created on 10/15/2018 14:52:21 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, seeking some info.

2. Have you ever installed any aftermarket parts?

The customer replied;

1. 1 did not.

2. The dealer told me about that wire and | am not familiar with it.
3. | have made no alterations since the vehicle was purchased.

Wrt replied:
1. Did the dealer sell you a remote start or alarm system?

The customer replied:
1. No.

Wrt replied;
1. Okay, | will review with the KMA engineers.

*** Others - Others commitment updated on 10/15/2018 14:55:40 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/17/2018 and updated by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 10/18/2018 08:52:14 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/17/2018 closed by Ryan Ristow ***

Wrt reviewed with the KMA engineers:

1. Request more info about the aftermarket part.

*** Qthers - Others created on 10/18/2018 08:53:10 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Wrt requested more photos from the svc mgr.

*** Email - External Email Received commitment created on 10/18/2018 08:54:36 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 10/23/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 10/22/2018 11:05:50 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 10/23/2018 closed by Ryan Ristow ***
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Photos received.

*** Others - Others commitment created on 10/22/2018 11:06:05 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/23/2018 and created by Ryan Ristow ***

*** Phone - Call - Inbound created on 10/22/2018 11:05:38 (GMT-08:00) Pacific Time (US & Canada) and created
by Ryan Ristow ***

Customer called in:

1. The dealer is requesting | return the loaner car.

Wrt replied:
1. I will contact the dealer.

*** Qthers - Others created on 10/22/2018 11:06:44 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Wrt contacted the svc mgr and authorized a rental extension.

*** Others - Others commitment fulfilled on 10/24/2018 13:15:08 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/23/2018 closed by Ryan Ristow ***
Wrt reviewed with the KMA engineers.

*** Qthers - Others created on 10/24/2018 13:15:32 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***

PER LEGAL - WE HAVE BEEN INFORMED ABOUT THE OPERATIVE FACTS OF CASEM. WE BELIEVE
THAT THERE IS A REASONABLE PROSPECT THAT THIS CASE MAY END UP IN LITIG D REQUEST
CATO PERFORM AN INSPECTION TO PROTECT THE COMPANY IN THE EVENT OF LITIGATION. THIS WILL
CONFIRM THAT ANY INSPECTION REPORTS WILL BE SUBJECT TO THE ATTORNEY CLIENT PRIVILEGE.

*** Qthers - Others created on 10/24/2018 13:17:17 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Pending inspection scheduling.

*** Qthers - Others commitment created on 10/24/2018 13:17:56 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/26/2018 and created by Ryan Ristow ***

*** Letter - Letter Received created on 10/26/2018 11:34:08 (GMT-08:00) Pacific Time (US & Canada) and created
by Stephanie Mondragon ***

NCA rec'd letter from Nationwide:

1. We're notifying you a claim might be filed against you, and we're providing the opportunity to attend a joint,
destructive inspection.

2. Please contact me within 10 business days.

Attaching and dispatching to National CA.

*** 10/26/2018 11:36:15 (GMT-08:00) Pacific Time (US & Canada) ***

Dispatched from WIPBin = Default to Queue National CA by Stephanie Mondragon
Reason:

*** Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 10/29/2018 and created by Ryan Ristow ***

*** 10/29/2018 07:48:39 (GMT-08:00) Pacific Time (US & Canada) ***
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Accepted from Queue National CA to WIPBIin Inbox/Need To Call by Jeff Stroup

*** 10/29/2018 07:57:28 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason:

*** Others - Others commitment updated on 10/29/2018 08:38:00 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/02/2018 and updated by Ryan Ristow ***

*** Phone - Call - Outbound created on 10/29/2018 08:38:01 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, | received a letter from your insurance.

2. It appears that you have settled with them?

The customer replied;

1. I have not.

2. They just moved the car.

3. They probably won't even look at it.

Wrt replied;

1. Okay, it seems that they do want to look at it.

2. 1 will reach out to schedule a joint inspection, just be advised that this will take longer as more parties are now
involved.

*** Phone - Call - Outbound created on 10/29/2018 08:40:32 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt left a VM for the insurance rep.

*** Email - External Email Sent created on 10/29/2018 08:40:58 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Email sent to the insurance rep:

Robert,

I am in receipt of your letter dated 10/19/18. We are interested in inspecting this vehicle, please provide the contact
of your investigator so that | may put them in contact with ours.

Also, this customer advised that he has not settled with the insurance. Can you verify that for me?

Best,

*** Email - External Email Received commitment created on 10/29/2018 08:41:50 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 11/05/2018 and created by Ryan Ristow ***

*** 10/29/2018 08:42:02 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Email - External Email Received commitment fulfilled on 10/31/2018 16:28:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 11/05/2018 closed by Ryan Ristow ***
Good morning Ryan
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Palm Beach G FL, - Prod. Date: 04/28/2017 Dealer:- Napleton Northlake KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

We have not settled this yet, also we are still waiting on the dealer to respond as we want to include them as well.
In the meantime you can provide your investigator’s contact info and when everything is ready to go we will reach
out to them to schedule.

Thank you

*** Others - Others commitment created on 10/31/2018 16:29:07 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/07/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/09/2018 and created by Ryan Ristow ***

*** Others - Others commitment updated on 11/07/2018 15:51:57 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/12/2018 and updated by Ryan Ristow ***

*** Qthers - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/12/2018 and created by Ryan Ristow ***

*** Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/12/2018 and created by Ryan Ristow ***
Wrt requested an update from the insurance.

*** Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/19/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 11/12/2018 14:34:59 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/15/2018 closed by Ryan Ristow ***

*** Others - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 11/27/2018 and created by Ryan Ristow ***

*** Qthers - Others commitment created on 10/24/2018 13:17:38 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 12/11/2018 and created by Ryan Ristow ***

*** Phone - Call - Inbound created on 12/10/2018 13:26:57 (GMT-08:00) Pacific Time (US & Canada) and created
by Ryan Ristow ***
Customer left a VM requesting a C/B.

Wrt contacted the customer:

1. Returning your call.

2. Just wanted to provide an update.

3. We are currently awaiting the insurance to give us the go ahead to inspect the car.

4. They are waiting for someone else to say yes or no in regards to attending the inspection.

The customer replied:
1. Okay, | will contact Nationwide to check the status.

*** Qthers - Others commitment fulfilled on 12/10/2018 16:02:43 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 12/11/2018 closed by Ryan Ristow ***
insurance contacted Wrt:
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Palm Beach G FL, - Prod. Date: 04/28/2017 Dealer:- Napleton Northlake KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Good afternoon Ryan and Bob

| apologize for the delay, | learned that the facility’s insurer may have coverage that would take us out of the
equation. | was waiting to hear from them to confirm, | just called the adjuster again now and will hopefully get
confirmation soon. If not | will move forward with our original plan.

Thank you

*** Email - External Email Received commitment created on 12/10/2018 16:03:26 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 12/17/2018 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 12/17/2018 08:33:25 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 12/17/2018 and updated by Ryan Ristow ***
Wrt requested update from the insurance.

*** Email - External Email Received commitment updated on 12/17/2018 08:33:31 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 12/24/2018 and updated by Ryan Ristow ***

*** Email - External Email Received commitment created on 12/10/2018 16:02:53 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/03/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 01/03/2019 08:17:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 01/03/2019 closed by Ryan Ristow ***
Current date for the joint inspection is 1/7/19.

*** Others - Others commitment created on 01/03/2019 08:18:46 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 01/11/2019 and created by Ryan Ristow ***

*** Qthers - Others created on 01/10/2019 10:44:42 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Tread review complete.

*** Qthers - Others commitment created on 01/03/2019 08:18:01 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 01/18/2019 and created by Ryan Ristow ***

*** Others - Others commitment updated on 01/16/2019 08:39:56 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 01/18/2019 and updated by Ryan Ristow ***
Wrt requested update from EFI.

EFI replied:
1. That they are waiting for the insurance to confirm a date.

*** Phone - Call - Outbound created on 01/16/2019 08:39:58 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt left a VM for the insurance rep Robert.

*** Phone - Call - Outbound created on 01/16/2019 08:45:19 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. I am still waiting on the insurance.

2. | will call you once | hear back from them.
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The customer replied:
1. okay, thanks

*** Others - Others commitment updated on 01/16/2019 08:46:06 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 01/22/2019 and updated by Ryan Ristow ***

*** Qthers - Others commitment created on 01/03/2019 08:18:01 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/13/2019 and created by Ryan Ristow ***

*** Others - Others commitment created on 01/03/2019 08:18:01 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/14/2019 and created by Ryan Ristow ***

*** Qthers - Others commitment fulfilled on 02/14/2019 08:27:03 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/14/2019 closed by Ryan Ristow ***

EFI advised of verbal results:

1. The cause is undetermined.

2. Aftermarket parts present.

3. The insurance investigator was leaning towards undetermined as well.

*** Phone - Call - Outbound created on 02/14/2019 08:31:49 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, I have the verbal report back.

2. Currently at this time, the cause is undetermined.

3. We will need the rental returned by tomorrow.

The customer replied:
1. Okay, | can do that.

Wrt replied;
1. There was an aftermarket wire in the vehicle.
2. Without being able to determine the cause, this isn't ruled out.

The customer replied:
1. I did not put that wire in there.

Wrt replied:
1. Okay, well send me the docs you do have and | can review.

*** Email - External Email Sent created on 02/14/2019 08:35:20 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Per our conversation, please send docs to this email address.

Best,

*** Email - External Email Received commitment created on 02/14/2019 08:35:56 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 02/19/2019 and created by Ryan Ristow ***
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*** Email - External Email Received commitment created on 02/14/2019 08:35:32 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 02/22/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 02/22/2019 09:24:33 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 02/22/2019 closed by Ryan Ristow ***
Customer docs received.

*** Qthers - Others commitment created on 02/22/2019 09:24:53 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/26/2019 and created by Ryan Ristow ***

*** Others - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/26/2019 and created by Ryan Ristow ***
Wrt requested update on report from EFI.

*** Others - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/01/2019 and created by Ryan Ristow ***

*** Qthers - Others commitment updated on 03/01/2019 09:04:26 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/01/2019 and updated by Ryan Ristow ***
Still pending EFI report

*** Qthers - Others commitment updated on 03/01/2019 09:04:30 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/12/2019 and updated by Ryan Ristow ***

*** Others - Others commitment updated on 03/01/2019 09:04:36 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/05/2019 and updated by Ryan Ristow ***

*** Qthers - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/07/2019 and created by Ryan Ristow ***
Pending report

*** Qthers - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/11/2019 and created by Ryan Ristow ***
Pending report

*** Qthers - Others commitment updated on 03/11/2019 10:23:14 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/14/2019 and updated by Ryan Ristow ***
Pending report from EFI

*** Qthers - Others commitment created on 02/22/2019 09:24:35 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/18/2019 and created by Ryan Ristow ***
Pending report

*** Qthers - Others commitment fulfilled on 03/18/2019 09:40:27 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/18/2019 closed by Ryan Ristow ***

Wrt received report and reviewed with the KMA engineers:

The cause of the fire was undetermined. Also, aftermarket parts were noted in the vehicle. KMA engineers
recommend referring the customer to insurance.

*** Qthers - Others commitment created on 03/18/2019 09:42:58 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 03/19/2019 and created by Ryan Ristow ***
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***03/28/2019 17:24:39 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill # |ij Final Approved

***04/04/2019 08:22:23 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 2. Pending Customer Callback and Sub Status of Assigned

*** Others - Others commitment created on 03/20/2019 09:57:08 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 04/24/2019 and created by Ryan Ristow ***

*** 04/17/2019 14:15:31 ***
Goodwill #: [ Submitted

***04/22/2019 16:41:52 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #: ] Final Approved

*** Qthers - Others commitment updated on 04/23/2019 11:03:47 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 05/01/2019 and updated by Ryan Ristow ***
Pending check

*** Qthers - Others commitment fulfilled on 04/25/2019 10:23:42 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 05/01/2019 closed by Ryan Ristow ***
Check to EFI sent this day.

*** 04/25/2019 10:25:10 (GMT-08:00) Pacific Time (US & Canada) ***
Closed by Ryan Ristow with Resolution Code : Information Given
[Resolution Summary]

Case closed pending further contact.
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NAPLETON NORTHLAKE KIA

Paim Beach Gardens, FL‘
]

*ACCQUNTING* Main:
Fax:

www.northlakekia.com

PAGE 1 MV# 79887  VF# 1024070
** PRE-INVOICE **

WEST PALM BCH, FL

BUS : CELL: _SERVICE ADVISOR: 1565 RACHAEL BELVILLE
COLOR™™ “ ['YEAR] =~  'MAKE/MODEL.” ™ ' 1. & SVING T " LICENSE " f i MILEAGE INFQUT' | .- "TAG
18 | KIA SOUL xnpax3aac i EG_ 12695/12695 |
DEL DATE | PROD. DATE | WARR. EXP. |~ -~ PROMISED '~ =] .- PQNO. i | - RATE:!|. PAYMENT | NVIDATE -
15DEC17 DI 17:00 16FEB19 129.00] CASH 20FEB19
" R.O.OPENED™ " """ - READY:'] OPTIONS: ENG:1.6 ther T/C

16:40 16FEB1S [08:02 20FEB19

COST SALE COMP LIST NET____ _ TOTAL

LINE OPCODE TECH WHRS S/HRS
A NAPLETON A ELOANER
LOANER NAPLETON LOANER VEHICLE

199 SHOPTECH LICH:
L

R IR I
b OCTBARTE G5 o e ek s
.0 ILABOR |

ursc noaner vesrcie' [ g Y B
462000 462000

VERSION 1 . (EMP#WZOFEBI9 ‘07:50) : CUSTOMER  CAME‘IN: ON;107/4720i8
WITH A COMPLAINT OF VEHICLE WOULD _NOT COME OUT OF PARK. ON 10/7/2018
VEHICLE WAS REPORTED 'TO.BE..IN. IRE AT THE. DEATLERSHIP. KIA PERFORMED:
AN INVESTIGATION AND ALLOWED CUSTOMER TO STAY IN THE LOANER VEHICLE
YNTTIL ALL INVESTIGATIONS WERE COMPLETE. ON 2/14/2019.
ADVISED HE NEEDED TO RETURN THE LOANER SEE ATTACHED DOCUMENTS .
THANK “YOU: FOR DOING ‘BUSINESS: WITH ‘US: “YQUR: "
~ COMPLETE SATISFACTION IS IMPORTANT TO US.
" IF YOU HAVE ANY QUESTIONS OR“CONCERNS -
~ REGARDING YOUR SERVICE VISIT, PLEASE CONTACT._
% OUR SERVICE MANAGER AT

4620.00

SQUINT SALE: . €OST-.. . “CONTROL,:. : 7ACCOUNT . - SALE
; T L - - | 462000

462000 *EREEKKH

COST, SALE, & COMP TOTALS 462000 462000 0

LINTED WARRANTY To rty wornics g i tho et ptle £ 11500 G800 PPt o Sl S roGeo | DESCRITION .+ [ (. TOTALS . ..,

accordance with this ostimale are those that mey bo offersd by tho|total Ishor & parts charge. This will be shown in the tower| | ABOR AMOUNT 0.00

mnnufnc:am Th? :eher hI;dcreb\v ewmﬁ& diselaims a!f war;-gnnshz‘mm 1igh t corner of youe '2}"’ ce binoaibe 39!«:: provided. The . J

expressad or implied, incleding eny impl warrenty of meichante! or | maximum amount char will be

fitness :w o parll:k;lar pur no‘seh lﬁnd!nem'w ammome{;‘ authorizes any ;thr ¢ PARTS AMOUNT 0.00

person to assume for it ony listility in connection wi 3 sale of products or

?am‘cgs mrdﬂujndar t;ag loecngs ol{am ag\&me Parts am} taborsze gn;sramaed GAS, OlL, LUBE 0.00

or months or miles, whictaver comes first, ler doas not

guarontan the werk porfermed In sccordance with this estimata will correct SUBLET AMOUNT 0.00

any problem specified on the daserlption of the complaint. MISC. CHARGES 0 0 0

*This cherge represents costs end profits to the mator ropair facility for

micelleneots shep supplies or waste disposal.” {5.559.904(4) The State of ALL PARTS NEW OR FACTORY REBUILT UNLESS TOTAL CHARGES 0.00

Florida roquires a $1.00 fae to be callestad for each new tire sold In tha stale THERWISE INCICATED. LESS INSURANCE 0.00

{5.403.718, end $1.50 fee to be collocted for sach new or remenufactured CUSTOMER HEREBY ACKNOWLEDGES Recem cF ABOVE MENTIONED =

DaMtary sold ln'the state 15:404, 71861 VEMICLE AND RECEIPT OF INVOICE HER SALES TAX 0.00

(SIGNED]  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIG“IATUHE PLEASE PAY T
THIS AMOUNT Q.00

Copyright 2014 COX Globel, LLC  SERVICE INVOICE TYPE 2 - SI2T - IMAGING
FILE COPY



NAPLETON NORTHLAKE KIA
: _ - ]
CUSTOMER # Palm Beagh Gardens, F
*WARRANTY * Mainﬂ

ror;
WWW.nor aKekKia.com
PAGE 1 MV# 79867 VF# 1024070
: SERVICE ADV S HAEL BELVILLE
T COEOR™ i [-YEART: MAKE/MODEL Cra MINE Sl EMILEAGE: INS-OUT 7]+ TAG:
18 | KIA SOUL anx3AA2F 12695/12695
DEL DATE: | PROD. DATE| WARR. EXP. | .  PROMISED -~ |  .PO:NO, = [ RATE | - PAYMENT | iNV.DATE
15DEC17 DI 17:00 16FEB19 129.00| CASH 20FEB19

7 - Ri0.: OPENED:

CPEREADY T i OPTIONS: ENG:1.6 Liter T/C

16:40 16FEB19 (08:02 20FEB19

LINE OPCODE TECH OURS LIST __ NET _ TOTAL
A NAPLETON TLOANER - WHILE CUSTOMER. HAD: 'VEHICLE INSPECTED: DUE.TQ FERE . .. . .= .~
LOANER NAPLETON LOANER VEHICLE
s ‘99 SHOPTECH- LILCH#: :
WK 0.00

O s 0 TRARTS
0 0 TLABOR

mzsc roaner venrcE N .
WRENK

4620.00 4620.00

TECH .ACTUAL HRS . 0 '.“0"0 - SOLD HRS'

CUSTOMER CAME IN ON 10/4/2018 WITH A COMPLAINT OF VEHICLE WQULD OT
COME OUT OF+PARK.. ON-10/7/2018: VEHICLE WAS -REPORTED:TO.-BE IN:A:FIRE AT i
THE DEALERSHIP KIA PERFORMED AN INVESTIGATION AND ALLOWED CUSTOMER TO
STAY. IN THELGANER VEUTCLE UNTIL ALL INVESTIGATIONS:WERE..COMPLETE,. ON
2/14/2019
ATTACHED DOCUN i i
****************************************************
' ’ Madod, o . 'THANK YOU FOR DOING. BUSINESS WITH US. YOUR
COMPLETE SATISFACTION IS IMPORTANT TO US.
.- IF YOU.HAVE ANY QUESTIONS OR CONCERNS .

""" REGARDING YOUR SERVICE CONTACT
.. OUR -SERVICE.MANAGER AT : ' o

TECH: -ACTUAL_ HRS.: . 0.00 . SOLD HRS.: - . -0

' T  SALE COST " CONTROL gubecamNT SALE ~ COST  CONTROL
A Bl S a8 . BEBG0OT. ABB000 Y. . 3 LB

462000 kkkkxk

COST, SALE, & COMP TOTALS 462000 462000 0

LIVITED WARRANTY: Tha only wareantias epslying 1 the paris) istalled in | Feouh arcore THac et o thie horna ol ba 100 of s _DESCRIPTION | .. TOTALS
accordance with this estimate &re those that may ba offerod by tha|total labor & parts charge. This will bs shown in the lower LABOR AMOUNT 0.00
maw(t;«;g; rer, i.T" :oll:rrh:reby mu)resswlj disclaims al: warcantios, sithet | right corner of tyo!:" lggo:c?blgeg-gogpace provided, Tha .
oexpres: of Fmplie ciuging any Lmpiie ¥ O or amaount char Wi

fitness for o pun%lf:lu pur, po?eb and Im!!ﬂmr aswmns;o{; aulé:z’r?zies any other ¢ PARTS AMOUNT 0 2 0 0
person o assums for it any 1ol II‘Y n conneotion wit 8 sgla ¢ progucts or

‘wvijc;s sold lrt‘mder t?g aeégs of this aﬂﬂm te. Parts uu} !abotsaf guduzn\ned GAS, OlL, LUBE 0.00
or months of miles, whichaver cames first. Seller doss not

guarantan the wark peflctmod in accardsnce with this estimate will correct SUBLET AMOUNT 0.00
any problem specified on tha doscripticn of the complaint. MISC. CHARGES 4620.00
“This cherge tepresents costs ond pmf‘ ts to the motor repalr faciity for

s shop supplias or waste d ® [3.558.904(4) Tho State of ALL PARTS NEW OR FACTORY REBUILT UNLESS JOTALCHARGES 4620.00
Florida 'Wuftes 2 §1.00 foe 10 b collscted for eech new tiro sold in tho staty OTHERWISE INDICATED. LESS INSURANCE 0.00
'[5.403.718, end $1.50 foe to be collactad for each new or temanufactused CUSTOMER HEREEV AGKNOWIEDGES HECEI‘PT OF AHOVE MENTIONED z
hattary sold in the suato 15.403,7263) VEHICLE AND RECEIPT OF INVOICE HEREGF, ~| SALES TAX 0.00
(SIGNEDI  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2034 COK Glokel, LLC  2ERVICE INVOIGE TYPE 2 - SI2C » IMAGING
WARRANTY COPY
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NAPLETON NORTHLAKE KIA

custonzr +: ||| N I E—
Palm Beach Gardens, F

www . northlakekia.com

WEST PALM BCH, FL PAGE 2
! MV# 79867  VF# 1024070

HOME ; CONT _
BUS: CELL: SERVICE ADVISOR: BELVILLE, RACHAEL

COLOR;. ] YEAR MAKE/MODEL" - R B VIN vl LICENSE: = MILEAGE IN/-OUT ~ | . TAG

18 | KIA SOUL xvDIx3AA (NG | 12635/ -

DEL DATE |PROD. DATE| WARR.EXP.::"|- . PROMISED: "/ * - PO'NOY TRy RATE- | . PAYMENT INVDATE: -

15DEC17 DD 17:00 16FEB19 CASH
"R.O.OPENED_-_[ " READY _.._ | OPTIONS: ENG:1.6_Liter T/C

16FEB2019 16:40

LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

# A LOANER WK NAPLETON LOANER
INSPECTED DUE TO

WHILE CUSTOMER HAD VEHICLE

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS [ """

1 DATE | TiME ] av.

CHARGES FOR SEAVICES ARL COMPUTED AT A FLAT RATE QIAGNOSTICS CHARGE. THEAE WILL BE

BELOW AND SIGN: | UNDERSTAND THAT UNDER STATE LAW, |[SHBIDSREt i g ittt B S e

ALL PARTS REMOVED WILL BE D:SCARDED EI SAVE

| AM ENTITLED TO A WRITTEN ESTIMATE, IF MY FINAL BILL |uuess reovesreo nv e customen.

WILL EXCEED $100.00.
[___11 REQUEST A WRITTEN ESTIMATE.

0D OF PAYMENT
[] casu CREDIT CARD _ [ emecx

THE WILL BE BASED ON

[__ 11 DO NOT REQUEST A WRITTEN ESTIMATE AS LONG AS [ SR L] som

THE REPAIR COSTS DO NOT EXCEED s

1 hereby suthorize the repair work herein set forth 1o te done along with the
THE SHOP necessery materal and agree thit you aie net rasponsible for Iess or damage to
& vehicla or articles ‘eft in vehicle in case cf firo, theft or any other cguse beyand

" MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR [{rers by the suopieror tansoner. | herby ant vou snior your smpioyees

ORAL APPROVAL.
[l DO NOT REQUEST A WRITTEN ESTIMATE.
SIGNED

D%
OTHER PERSON WHO MAY AUTHORIZE REPAIRS TE gﬁﬁi COPY CUSTOMER'S SIGNATURE X

permission to oparate the vehicle hersin doscrived on streets, highways or
tisewhnoro for the purposs of testing and/or inspactlon,

*This chargs represents costs and profits 13 the motor eepalr facility for
miszollancoua shop suppliss or waste diapesal,” {e,669,904(4) Tho State of Florida
requirzs 8 $1.00 fee to be collected for esch naw tira sold in the staze (5.4¢3.718,
and 93.50 feo 20 b collected for each new o¢ remanufactured battery sold in the
stata 8.403.7185)

CUSTOMER-PLEASE NOTE ADDITIONAL
INFORMIATION BELOW

LIMITED WARRANTY: The only warranties applying to the part(s} installed in accordance
with this estimate and'or repair order are those that may ba warrantiss, sither express or
implied, including any implied warranty of merchantability or fitness for a particular
purpose, and neither assumes nor authorizes any other person to assume for it any
liability In connection with the sale of products or service sold under the terms of this
estimate and or repair order, Parts and labor are guarantesd for 12 Months or 12,000
miles, whichever comes first. Seller does not guarantee that the work performed in
accordance with this estimate and or repair order will carrect any problem specified on
the description of the complaint.

STORAGE CHARGES: No storage charges shall accrue or be due and payable for a
perlod of 3 working days from the date you are notified that the werk on your vebicle
has been completed. After that date, the daily charge or sterage of your vehicle will be
$15.00.

CANCELLATION OF REPAIRS: In the event the customer cancels the repair work, the
vehicle shall be reassembled to a condition reasonably similar as when received unless
the customer waivers reassembly or the reassembled vehicle weuld be unsafe. The
repair shop may charge for tha cost of teardown, the cost of parts and labor to replace
items destroyed by teardown and the cost 10 reassemble the vehicle.

I understand that all parts and accessories sold or used are subject to the Federal
Magnusson-Moss Act and the consumer merchandise purchased Is under LIMITED
WARRANTY by the manufacturer and the written terms and conditions thereof are
available for my inspection.

ARBITRATION AGREEMENT: Customer and the dealer agree that all
claims, disputes, or controversies of svery kind or nature that may arise
between the customer and dealer related to the servicing of the vehicle
shall he settled by binding arbitration in accordance with the

A standard charge for suppliss and materials Is made on each repair order. The amount
of this charge will be 10% of the total labor & parts charge, This will be shown in the
lower right carner of your invoice in the space provided. The maximum amount charged
will be $50.00,

Capyright 2014 COK Globe), LLC  SERVICE INVCICE TYFE 2 - SW2C - IMAGING

"Supplementary Procedures For Consumer-Related Disputes” rules of
the American Arbitration Association than in effact, such arbitration
shall be held in Florida, and judgement upon reward rendered by the

Arbitrator(s) may be entered by any coWdicﬁon thereof
Initials. i




cosrover +: (NN

NAPLETON NORTHLAKE KIA

Palm Beach Gardens, FL-

WORKORDER (IR Yoo KD
Fax:
PAGE 1 www.northlakekia.com
MV# 79867  VF# 1024070
Covr [
BUS: CELL: SERVICE ADVISOR BELVILLE,RACHAEp
“COLOR | YEAR| . . MAKE/MODEL 7~ B MILEAGE IN/ OUT
18 | KIA SOUL KNDIX3AR | 12695/ |
“DEL DATE, | PROD: DATE | WARR. EXI P PAYMENT. .. INVZDATE " i
15DEC17 DD 17:00 16FEB19 CASH
= T R.0LOPENED OPTIONS: ENG:1.6 Liter T/C

16FEB2019 16:40

VEHICLE SERVICE HISTORY
CLSD DTE
MILEAGE OP CODE TECH...
06DEC18
SUBLET
9999
300CT18
MISC
KCP2
TOW

12695

12695

TYPE DESCRIPTION

CRYA SUBLET REPAIR
CRYAN ALL TIME TOWING 300287

ISPK GENERAL REPAIR / ADJUSTMENT - SEE TECH
ISPK COMPLIMENTARY MULTI-POINT INSPECTION
ISPK TOW IN )

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS
| UNDERSTAND THAT UNDER STATE LAW,
I AM ENTITLED TO A WRITTEN ESTIMATE, IF MY. FINAL BILL

BELOW AND SIGN:

WILL EXCEED $100.00.
| | REQUEST A WRITTEN ESTIMATE.

THE REPAIR COSTS DO NOT EXCEED $

MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR

ORAL APPROVAL.
[ DO NOT REQUEST A WRITTEN ESTIMATE.
SIGNED

OTHER PERSON WHO MAY AUTHORIZE REPAIRS

| 1 DO NOT REQUEST A WRITTEN ESTIMATE AS LONG AS

e o cory

ESTIMATE I DATE I TIME BY.

F ARZ CONPUTED AT A FLAT RATE DIAGNOSTICS CHARGE. WER' WILL eE
ﬁmﬁu‘,&&%ﬁ?me% % HOUR FERA WTERS. THERE IS NGO CHARGE FOR ESTIMATE,

ALL PARTS REMOVED WILL BE DISCARRED
UNLESS REQUESTED BY THE CUSTOMER. [ sae
I

METHOD OF PAYMENT
D CASH CREPIT CARD,
CJ som

THE C WILL BE BASED ON

D FLAT RATE HOURLY RATE
| hereby suthorize the ropair work hereln sel forth to be done along with the
recessary material and agree that you are rot responsible for Joss or damage to
vehlcle or artlcles left in vehicle in caso of fite, theft or any other causs beyond
your control or for eny delays caused by unavallabliity of parts or delays in parts
chipmenig by the supplier ar transporter. | hereby grant you and/or your employees
permission to oporate the vehicle heroln cescribed on streets, highways or

cluwhera for the purpose ¢f testing and/ior Inspection.

“This chargn represents coste end profits to the mator repair facility for
miscell snews $hop suppliss of waste ¢isposal.” [8.553.904(4) The State of Florlds
requlres a $1.00 fes to be collectsd for sach nawr tive sold in the state [3,403,718,

and $1.50 fee to be colected for each new or remanufactured battery so'd In the
stale [8.403.7185)

. THE SHOP

CUSTOMER'S SICAATURE X

CUSTOMER-PLEASE NOTE ADDITIONAL
INFORMATION BELOW

LIMITED WARRANTY: The only warranties applying to the par(s) installed in accordance
with thls estimate and or repair order ara those that may be warranties, either express or
implied, fncluding any implied warranty of merchantability or fitness far a particular
purpose, and neither assumes nor authorizes any other person to assume far it any
liability In connection with the sale of products or service sold under the terms of this
estimate and or repair crder. Parts and labor are guaranteed for 12 Months or 12,000
miles, whichever comes first, Seller does not guarantes that the work performed in
accordance with this estimate and or repair order will correct any problem specified on
the description of the complaint.

STORAGE CHARGES: No storage charges shall accrue or be due and payable for a
period of 3 working days from the date you are notified that the work on your vehicle
has been completed. After that date, the daily charge or starage of your vehicle will be
$16.00.

CANCELLATION OF REPAIRS: In the event the customer cancels the repair work, the
vehicle shall be reassemtled to a condition reasonably similar as when received unless
the customer waivers reassembly or the reassembled vehicle would .be unsafe. The
repair shop may charge for the cost of teardown, the cost of parts and labor to replace
items destroyed by teardown and the cost to reassemble the vehicle.

I understand that ‘all parts and accessories sold or usad are subject to the Federal
Magnusson-Moss Act and the censumsr merchandise purchased is under LIMITED
WARRANTY by the manufacturer and the written terms and conditions thercof are
avallable for my inspection.

ARBITRATION AGREEMENT: Customer 'and the daaler agree that all
claims, disputes, or controversies of every kind or nature that may arise
between the customser and dealer related to the servicing of the vehicle
shall be settled by binding arbitration in accordance with the

A standard charge for supplies and materials {s made on each repair order. The ameunt
of this charge will be 10% of the total labor & parts charge. This will be shown in the
tower right corner of your invoice in the space provided. The maximum amount charged
will be $50.00.

Copwight 2014 £0K Gobal, LLC  SEAVICE INVCIGE TYPE 2+ 5W2C « IMAGING

“Supplementary Procedures For Consumer-Related Disputas” rules of
the American Arbitration Association then in effect, such arbitration
shall be held in Florida, and judgement upon reward rendered by the
Arhitrator(s) may be entered by any court having jurisdiction thereof
Initials.




Naileton Northlake KIA INVOICE

DATE-- CONTRACT #

2/14/2019 -

- BILLTO -, 5 . N | sxxaTaLsol
r252476512110, FLJ
LINE# | 4 " DESCRIPTION S s WL AMOUNT
1 Daily charge for alternate transportation; 132 days at $35.00 $4,620.00
Invoice Total: $4,620.00

Invoice for Alternate Transportation

SERVICE ADVISOR - | DATEITIME OUT | DATE/TIME IN VEHICLE;

RACHAEL BELVILLE 10/6/2016 12:34 PM 2/14/2019 1:45 PM 2018 KIA OPTIMA

Thank you, we appreciate your business!
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Multi-State Rental ment Terms and Conditions (“Terms a onditions”

1. Definitlons, “Agreement” means 2l lems and condions found on the "Face Page” and Inthese Temms and Condltions. "You or "your” means tha person identified as the Cu=tomer on the Face Page, each person
signing this Agreament, every Authorized Driver and each person o organization by whom chares are blled by us &tits or the Customer's direction, Yeu are jolnty and severally bound by this Agreement, "We,” "us™ or
“otrr” means the ndependent automotTe dealer or Rsaﬂﬁatenameddsev-‘hmhﬁsﬂ.greemmt'\'ehlc!a‘n‘eansmmﬁeawwﬁmﬁﬁhMWmlmdMWEmmmmmﬂaﬂmE:aa,
mamﬁes.mmnmtkqswdmmmewmmmawmmﬁmm«Wmemwmhav-eglmm&:e opportunity I servioe of repalr {'Service
Replacement Vahic(a'). "Autharized Drivet” means: (a) the Customer and the Customer's spouse, (b) addifiorial diivers listed by us in this Agreement, and {c) i e Customer is @ busingss ently, Customer emplayees
who are pemissible drivers on fa business entity's auto nsurance policy. Authorized Drivess are the ofly persons peritied todrive the Vietiide, Each Authorized Difver must possess avalid diver’s Ecense. If e Vehice
is.a Service Replacement Vehicls, and te Gustomer is the e ovnerof that vehice, hen the Custormer and the Custorner's spouse must be ai least age 18. All eher Autharized Drivers mustbe atleast age 21, "Loss of
Use® means e loss of our abidy t use the Vehicsa for any pumpese due 1o damage to it o Joss of i during this rental, including uses other than for rental, such as display for rent, display for sale, opportunity toupgrada,

ity to 5ell, or ransportation of employees, *Dally Vehicle Rate” means the daly fime and miage fee et we iypically cherge forvehicles ¢f the same type as the Vehicls, "Diminished Value® means the acusa!
cash valua of the Yehica Just pricr fo damage or Yoss fess tha value of tha Vehicia after repalr or replacement. "Charges” means the fees and charges that are incumed under this Agresment “Vehicla License Fee® means
our estimate of the average per day per vehide postion of our total annuzl vekidle feensing, fting, and registration costs, *Rental Perlod” means the pesiod betwaen the time you bake possession of the Venide unil the
Vehidle is ether refumed to or recovered by us and checked in by us.

2. Renta: Consideration: Indemnity and Warranties, Thisls a contrack for rental of the Vehicla ofered to you. Your signatiie on the Face Page s acceplance of tis offer and acknowiedgment that bindng consideraion
exists, 25 follows; our cpporuniy to senvos or repair a vehicla you leflwith us; fnangial benefits we receive from others for the senvicelie palr work; financial benefits we receive from others bo obiain and use this Vehide s
a Senvice Replacement Vehida; afea you payus:and!ori!‘seﬁgmmdobﬁga‘ﬁomdmmgrmw:amympow@smeveﬂﬂeatymwmmﬁminoﬂwmywime\'ehuebabmweduusedhvbhﬁmd
v o this Agreement. You agree to indermify us, defend us and hold Ls harmless from 2 claims, Fabiity, costs and attemey fees we hour resulting from or arising ald of this Agreament of your use of e Vericis, We make
no warrantizs, express, implled or apparent, regarding e Vehlcle, nawarranty of merchanlability and no warranty that the Vehicla is fit for a patticular purgose.

3, \nspection: Cond'tion and Retum of Vehicle, Youmust retm the Vehice to our ofice on the dale and time specified on the Face Page with atleast as much fuel as when reated, unless we offer, and you purchase,
pre-paidfuel‘fau\nﬁmedtwmmmiﬂemwbld&vwmmmeﬁmﬂPe&ﬂMUpm1waekﬁymcbtai1an‘mw::hafnremedatsdue.m1dmnwrequimmbreh.mmmidemwrmﬁ
offica for Inspection. The total Rental Period may ot exoeed 30 days under any draumstances. The Vehide must be reumed in the same conditon et you received il exceptfor ondinary wear. f the Viehicle s retumed
afler closing hours, you femain responsible for 21 damage tocrloss of # untl we nspect t on reopening for business, and all Charges may contnus to acciue. You imst obtain cur priorwitten approval before servicng the
Vehicla or reglacing parts ex actessories. Yeu grant us, cur agents, assigns and each person with a finandial interest in the Viehicla tha ight to inspect the Vehidie during fis rental,

4 nsiblli Damage or Loss: Reporting o Pollce, Reqandiess of faut, you are responsible for thefl or foss of tha Vehicle and all damage ta i, Induding tamaqe caused by colision, weather, road condtions,
aci5 of nature, thefl, and vendalism. Your responsibity incudes: {2} a1 physical damaga to the Vehide measured as follows: () f we teterming that the Vehida s atolal loss, the actual cash value of the Vehide; @) we
dataminemameuhﬁdeismpairaﬁe:(A}medﬂfammmemedmvaﬁdemmmwmmdan*agaaﬂﬂmmluahmwﬁatai‘yaﬂameu‘amga;a@]&em@baﬁmﬁdmﬁimﬁeum
cost of repair plus Diminished Valus; {b) Loss of Use, which shall be mazsured by muttiplying tha Daily Vehide Rata by the achial or estmeted number of datys from the daie e Vehicle i damaged unil itis replaced or
repaired, which you agree represents areasonable estimate of Loss of Use damages and not a penaly, Loss of Use shal be payable regardless ¢f feet LBlization; (¢) a reasonable administratva foe; (d) towing, storage,
and impound eharges and other reasonable inddental and consequential damages; and (e) &l costs assotialed with our eaforcemant of this Agreement cr cofleciion ¢f Charges, including atiomeys' fees, coflection fees,
andmggw‘nemumtfﬁgaﬁmismmoed.?waempm‘dahrmmmm&'g equipment and Vehida docurments and keys. You must report el Vehica accidents or incidents of theft and vandalism to us and
the polica vpan discovery.

5, Prohibited Uses, The following uses of the Vehlcle are prohibited and constitute material breaches of this Agreement. Tha Vehiclashall not ba used: (a) by anyane who s not an Autherized Driver or not
licensed ta drive, or by anyone whose driving licansa is suspended; () by anyone under tha Influence of alcohol, prescription or non-prescription drags; {c) by anyorewho obtalned the Vehicle or extended
the Rental Period by giving s falss, Freudulentor misleading Information; (d) for an ezl purpose of n Lhe commission ofa crime; (e)to camy persons o property for hire; (1) totow &n object In excess of
the 2,000 pounds, tinless specifically approved by notation on the Faca Page, of to push anything; (g)in a race or speed contest; {h to teach anyene to drive; (i) outside tho United Statss o Canada, or
outside the geographic area deseribed elsewhere In this Agresment, if any; (j) on an urpaved surface; {) when the odometer has been tampered with or disconnecled; (i) when ItIs reasonabla to expect
you to know that further operation of the Vehlcle would damage t; (m} if applicable, by anyone who lacks experience driving a vehicle with manual transmisslon; {n} to transport an animal {other than a
service anmal); (o) ta camy more passengers than the number of exsting seatbetts; or (o) by amyone sending o reading an electronic message, ncluding text (SMS) messages or emails, while operating
the Vehicle, Smoking s prohibited Tn the Vehicle, PROHIBITED USE OF THE VEHICLE VIOLATES THIS AGREEMENT AND VOIDS ALL LABILITY AND OTHER INSURANGE COVERAGE (WHERE
PERMITTED BY LAW),

6. Ingurance, You are responsibia for a1 damage or loss you cause tothers. You agrea to maintzin automoble nsurance during fhe tem of this reata) agreementwhich provides to the owner, tous, andto you, the follaving
primery coverage: (a) Bodly injury (BIY) and groperty damage (PLY) Babity covesage, (b) Personal injusy prtecton (PIP'), no-faul, or sinilar coverege whererequired; () Uninsuredindesinsured (UMPUINE coverage
where required, and {d) Comprehiensive and colision damaga coverags extending tothe Vehicle. Your insurance coverage wil provide 2t least te minimurn imits of coveraga requied by the financial responslyity lews of
the state where the loss occurs, Whiere permitted by \aw, by signing this Agreement, you reject UM, UIM, and supplemental no-fault or PIP coverages. YWhere we are required tn provide such coverag s, you herety
sefect tha minimurn fmits required by [aw. Becsuse you are poviding auto insuranoe, we ara not. Instates where the faw requires us o provide insurance, yourinsurance wi be primiary, Aty insurante we ar required o
prmﬁdeappﬁssm}gtndaimdacﬁdemataridmmmmmiseo!memﬂkmmmmmmmmeMerMMﬂmumﬁmmt Our insurance policy
conteins exdusions, concitons, and fimitations appicabie to anyone daining coverag. You agrea to cooperale with our insurer  any clalm ismade, and give s immediate nobice of damage, daim, of wsLt againstyou.
Our Insurance applies only in the United States and Canada, Engaging in a Prohibited Use described in paragraph 5 or any offver matedal breach of this Agreement wil void any insurance coverage.

7. Charges, You penmit us to reserve agalnstyour payment card at the time of rental a reasonable amount in addition to the estimated total charges. We may use tha reserve to pay all Charges, We wil
authorize the release of any excess reserva upon the completion of your rental, Your payment card issuer’s rules will apply to your credit line or accaunt being credited for the excess, which may not be
Immediately released by your card issuer, You wil pay us &l Charges, induding: (4} texes and surcharges; (b) a refum check fee if you pay us with a check refumed unpaid, (¢} al expenses we lncur recovering the
Vehicle it 5 not retumed 1o the renting location an the date and time oromisad; {d) all costs waincur coliecting payment from you o cthenvise enforcing our fights under this Agreemen; (e} alate fee on al Charges that
ara nat paid when due; {f) a reasonable fes not bo exceed 5350 o clsn the Velice it is retuned substantialy less clean than when rented; (g) fuel and a refueling fee if you et tha Viehicle with less fud than when
rented; (h) applicable ime end micage fee; () @ mieage charge based on owr experience i the odometer is tapered with; (]) towing, storage charges, Tolls, Violations, forfetures, court costs, penalfies and & other costs
gghw%ﬁzngmrﬁtfihed_‘.‘el'lﬂe:mareamablefeedwta&SﬂUi[ymImmakmummmawm\fmwaam(I]armsiaeirywdomtrenlmm\fmasspedﬁedonmaFwaPage. Al
A0gEs ara § our final audit.

2 R dher Charges. You are responsble for paying the charging authorities directy i tolis (Talls”) trafic vidiations, parking dtations, fines for tol evasion, and ofher fines,
fees, and penlties (each a "Viclatlon') essessed against you, us or tha Vehide during the Rentel Parod. IFwe are nofified thal wa may be responsibla for payment of a Toll o Vidlatien, you wdl pay us or a processing fim
{*Processor’) of cur choosing &n admiistraive fee cf up to 350 for each such nctfication, You authoiize us to releasa your renta! and payment eand iomnation to & Processar for processing and biling purposes. Hfwe or
the Processor pay a Tol or Violaion, you atfiodze s of the Precessor to cherge all paymments, service fees and administrative fees to the payment card you used i connection with this rental,

9. B H atle L | You agree that we may disdose perscnaly identifiable information alboutyou to appiicatle las enforcement agendles or to our afliates or third parties in
connection with our enforcement of our righis under this Agreement and for other legiimate business purposes. The Vehicla may ba equipped with global positioning satelfte technology or anather telematics
system, andlor an event datarecorder. Youruseof this Vehlcle may be remotely monitored by us or en behalf of us through such systems. This remote monftoring may Include collection of Vehicle data,
such as; location, odometer, ol life, fuel level, tira pressure, battery state of charge, diagnostic trouble codes, and other elements we may deem necessary. You should have no expectation of privacy
refated to your use of this Vehicle. The Vehicle also may be equipped wilh devices that permit you fo palr your own mobile davices, and which may download your personal contacts, communcations,
Tocation or ather digital data. You should delete a!l personal Tnfermation from tha Veilcle's systems before retuming . To servica your accountar recover amounts you owe, you agree tat wa or our assignes
may contac you by callng or sending extmessages oremals to any emal address or telephone number you provide us, induding wireless telephona uribers, which coud result inaddiional charges toyou. You represent
that you ara either the owner or primary user of the number(s) and emad address you provided. Methods of contact may indlude pre-ecordedartificial voice messages andior use of an autometic dialing device. You may
revoke your consent at any tima by confacting us inwitng at the address on he Face Page.

10, Miscellanegus, Notem of tHis Agreement can be waived or modfied except by a writing that we have signad or on a form that we provide. This Agreement constitutes the enfire agreement between you and us. Al
pricr representations and agreements between you and us reganding the use of the Vehie are void, Qur waiver of a breach of this Agreement, our acraptance of payment from you, o our fallure, refusal or negledt to
exercise our righ's under this Agreament does not cons e awaiver of anther provision of this Agreement. You weiva &l recourse againstus fo: eriinal prosecutions we take against you for breach of this Agreesnent
erﬁeaseu&'wagmt.angmamqaesﬂunald&mhbsdcrdmagslopensom]pmperlyhatmsle&uﬁ& s 0¢ carriad In fha Vehidia. If you fail to claim property leftin the Vehide for more than 30 days, we
may dispose of that property in a manner we chaose. Unless prohibited by law, you refease us fram all liability for consequential, special or punitive damages In conngctlon with this transaction or the
reservation or use of a vehigle, fa provisicn of this Acreement is deemed void fhe remaining provisions are valid and enforceatie.

Kia Multi-State DP 18-21 071817




RE: RE: MR.FOECKING SOUL
From: Ristow, Ryan [KMA]
Sent: Thu, Feb 14, 2019 at 11:31 am
To:
Cc:  Valdes, Daniel [KMA]

Hello,

I spoke with the customer and advised that the rental needs to be returned by tomorrow.
Any day after tomorrow becomes customer pay.

Best,

Ryan Ristow
National Consumer Affaixs
Kia Motors America

Irvine, CA
Phoneg

iausa.com

From:
Sent: Thursday, January 31,
To: Ristow, Ryan [KMA]

Cc: Valdes, Daniel [KMA]

Good afternoon,

w at the end of the month and I still have not heard anything from you on-
I need the vehicle back. Can you please schedule to have it retuned to my

dealership.

2019 1:00 PM

Rachael

From: "Valdes, Daniel [KMA]"
Sent: Wednesday, January 16, 2019 4:41pm

To: "Ristow, Ryan [KMA]"

Thank you for the updates.

----- Original Message-----
From: Ristow, Ryan [KMA]
Sent: Wednesday, January 16, 2019 11:35 AM

To: Valdes, Daniel [KMA];

Subject: RE: RE:

Hey Guys,

I reviewed the case with management. I left a VM for the insurance. I am going to inform
them if it doesn’t happen soon we will pull the rental from the customer.

I will advise as soon as I have an update.

Best,

https://apps.rackspace.com/versions/webmail/1 6.2.0-RC/popup.php?wsid=d42687cfeeddm0 19
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Ryan Ristow
National Consumer Affairs
Kia Motors Bmerica

Irvine, CA

iausa.com

From: Ristow, Ryan [KMA]

Sent: Wednesday, January 16, 2019 8:03 AM
To: Valdes, Dani E

Subject: RE: RE:

Rachael

I apeologize. The inspection of this wvehicle keeps getting pushed back by a 3rd party. I
will see if I can get the exact date. If you need to get that wvehicle back, please
contact the customer and do what you need to do to advise him the tags have expired. I
am still happy to cover the rental cost if he needs to switch into another rental
vehicle.

Best,

Ryan Ristow
Naticnal Consumer Affairs
Kia Motors Bmerica

Irvine, CA
Phone:

From: Valdes, Daniel [KMA]

Sent: Wednesda January 16, 2019 4:40 AaM

7o # Ristow, Ryan (KHA]
Cc: Valdes, Danie KMA

Subject: RE: RE:_

Importance: High

Hello Ryan,

Can you please assist the dealer with this situation. The dealer really needs to get
this vehicle back especially with an expired tag and after 3 months on the road. Please
advise at your earliest convenience.

Best Regards,

From:
Sent: Wednesday, January 16, 2018 7:32 AM

https://apps.rackspace.com/versions/webmail/16.2.0-RC/popup .php?wsid=d42687cfeedd-01 9
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re: Re: [N Page 4 of 6

Service Manager

"Ristow, Ryan [KMA]"

From:
Sent}

Subject: RE:
Hi Rachael,

We will be sending someone to inspect the wvehicle soon. I will advise as soon as I have
a date.

Best,

Ryan Ristow
National Consumer Affairs

From: Ristow, Ryan [EMA]
Sent:
To: !
Subject: RE:

8 11:05 AM

Hi Rachael,

The customer advised you are requesting the rental back. I would like to authorize an
extension, until I am able to review the updated information with the KMA engineers.

Best,

Ryan Ristow
National Consumer Affairs

From:
Sent: Thursday, October 18, 2018 9:55 AM

To: Ristow, Ryan [KMA
Subject: RE:

https://apps.rackspace.com/versions/webmail/1 6.2.0-RCfpopup.php?wsid=d42687cfeedd-01 9
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2/22/2019 2018 Kia Soul ! Wagon 4D Trade In Values | Kelley Blue Book

10 Steps for Selling Your Car

Our experts walk you through the steps. Get the Details

How to Improve Resale Value

Whether selling or trading in, get the most for your car with these tips. Watch video

https://www.kbb.com/kia/soul/2018/-exclaim-wagon-4d/?vehicleid=434399&intent=trade-in-sell&options=8282516%7ctrue&cate










2/22/2019 2018 Kia Soul ! Wagon 4D Trade In Values | Kelley Blue Book

10 Steps for Selling Your Car

Our experts walk you through the steps. Get the Details

How to Improve Resale Value

Whether selling or trading in, get the most for your car with these tips. Watch video

https://www.kbb.com/kia/soul/2018/-exclaim-wagon-4d/?vehicleid=434399&intent=trade-in-sell&options=828251 6%7ctrue&catego-nilea. .. 33
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