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Kia Motors America, Inc.
Corporate Headquarters

111 Peters Canyon Road

Irvine, CA 92606-1790 USA

T 1949 468 4800 F 1949 468 4905

November 8, 2018

Lapeer, M|

RE: Kia Case ldentification Number
2016 Kia Sorento, VIN 5XYPGDA32GG
Dear Ms.-

This letter is to advise you of the results of Kia Motor America’s ("KMA”) vehicle
inspection of your 2016 Kia Sorento. We at KMA apologize for the cicumstances that
prompted you to contfact us. As you know, a joint inspection took place on October
15, 2018 with The Hartford Insurance’s expert.

After careful review of all the information that you have submitted and our own
investigation, KMA has concluded the cause of the fire to be undetermined. The
following observations were noted during the vehicle inspection:

o Most fire damage found at the front passenger side of vehicle

» No maijor cracks or holes noted in engine block

o Starter in place with wires showing no signs of shorting

o Engine compartment wires are heavily damaged by fire, but what remained did
not show any heavy electrical activity

e Fuel injector was heavily heat damaged but showed no signs of maifunction

Thank you the taking your time to bring your concerns to KMA's attention. Should you
have any additional questions or concerns, please do not hesitate to contact KMA.

Kind Regards,

Sar
National Consumer Affairs Analyst




Help

5XYPGDA3266-

What's the First Step to Using Copart’s Online Salvage Auctions?

Search

Need Help?

tor JEN  cossan>

Doc Type:
Odometer:
Highlights:

Primary Damage:

Secondary Damage:

Est. Retail Value:

VIN:

Features
Body Style:
Color:

Engine Type:
Cylinders:
Transmission:
Drive:

Fuel:

Keys:

Notes:

Enhanced Vehicles @

BURN

MISSING/ALTERED VIN

5XYPGDA32GG ¥ ¥+

BURN

24L4

4

AUTOMATIC
All wheel drive
GAS

EXEMPT

Register | Sign In

Bid Information

Bid Status:

Never Bid
Sale Status: Pure Sale @
Current Bid: SO USD
Starting Bid:

$

($250 USD Bid Increment)
Maximum Bid:
$

This vehicle is being sold as "as is -
where is", All bids are binding and
all sales are final.

What This Means

Sale Information

Location: MI - FLINT
Inspection Services

Lane/ltem/Grid/Row: -/-/K100

Sale Name:
MI - FLINT

Sale Date: Not Applicable

Last Updated:
09/20/2018
10:46 am
Order Products &
Services

Vehicle Condition Report >

EpicVin Vehicle History
Report >

To search, bid and buy thousands of clean title and salvage title vehicles for sale, start by registering for Membership. It's easy, fast and free!
After you register, upload your photo ID and any business licenses you have.

Once you've registered, either add a deposit to gain more Buying Power, or upgrade to Premier Membership to get increased Buying Power.

How Do | Bid on a Vehicle for Sale?




Once you find a vehicle you want, go to the Lot Details page to place a bid. If you see options for "Buy It Now”" or “Make An Offer,” available for
select vehicles, you can also choose from one of those options.

If the vehicle is already in the live online auction, join the auction and bid in real time!

What Vehicles Am | Allowed to Bid on and Buy?

State laws determine what you may bid on, based on whether you buy vehicles for business or personal use. If you have business licenses, be sure
to submit them through the license uploader. If you don't have business licenses, search vehicles that don't require business licenses or hire a
Broker to assist you.

You can learn more about bidding laws with our state licensing map.

How Can | Find Out More about Each Vehicle for Sale?

You may preview vehicles at Copart locations during normal business hours. Find your local Copart by searching locations. If you aren't able to
inspect vehicles prior to bidding, you may hire an inspector to perform a vehicle inspection for you.

I
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Site Map Contact Us Sell a Vehicle Terms of Service Privacy Policy Copyright Terms & Conditions Cookie Policy
Copyright @ 2018 Copart Inc. All Rights Reserved
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SERVICE DEPARTMENT HOURS } 10 / i 7 / 1 f
S it P ameeooon S T
ummit Plac _ Monday - Friday 10/17/17 Reprint
o ummit Pla H'Iel‘—‘ 5]'&22%—' B:00 a.m 10200 5 m. Saturday J / / P
Phomg 248 S82.6002 A

Weaw summiiplacekia com

STATE REG #F 1680357

46488

MICHAE

ot Ident

LAPEER, MI

DESCRIPTION OF SERVICE A

MR O9K1%:

ENGINE
CUSTOMER STATESIT FELT LIKE HER VEHICLE WAS MISFIR
ING, NO CHECK ENGINE LIGHT CAME ON WHILE THE MISFI
RE HAPPEN, NEXT DAY THE CHECK ENGINE LIGHT WAS ON.
CHECK AND ADVISE.

Tech: KEITH COX(879) M171148

Sub Total: Labor: .00 Parts: .00 Total: .00
‘ RELATED TO LINE #4. NESC. TO PERFORM UPDATE.

’#2 - MR 27K1KCP2: 27 MULTI POINT INSP
PERFORM MULTI POINT INSPECTION (27 POINT)-MPI
PERFORM
Tech: KEITH COX(879) M171148
Sub Total: Labor: .00 Partsg: .00 Total: .00
COMPLETED SEE ADVISOR
#3 - MR 01K1GENERA: MISC/RECALLS

PERFORM SA234 2016 UM TAILGATE LATCH REPAIR

S
Tech: (879) M171148

Installed 81231 C50000QQK :TAIL GATE LATCH SERV Qty: 1
PERFORMED SA234.

MR 01K1Z: MISC/RECALLS
PERFORM SA240A JF/UM VCM LOGIC IMPROVEMENT

L SCHWAGE

46488

o [REAT SV

Warranty
Warranty
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SERVICE DEPARTMENT WOURS m_-
7:30am %600 pm LAOSE LB
Monday - Fridmy | 7/17
BR0am o 200 pm Salurday 10/1/ }

Summit Place KIA
4200 Interpark Dr - Auburn Hills. M 48326
Fihona: S48-88% 8000 STATE REG #F 180357
Wy sammdplacekia com

| LAPEER, MI

Warranty

| #5 - MR 01K1Z1l: MICS/RECALLS
f PERFORM SA242 '16-'17 UM BALL JOINT REPLACEMENT
Tech: {879) M171148 Warranty
{ Installed 54530 CS100QQK :BALL JOINT ASSY-LWR Qty: 1 Warranty
Installed 14300 03257BQQK :PIN Qty: 2 Warranty
1 Installed 54519 2T000QQK :BOLT Qty: 4 Warranty
, PERFORMED SA242.
#6 - MR 01K1Z2: MICS/RECALLS
PERFORM SA295A UM 2.4 SHIFT QUALITY IMPROVEMENT
LO- 130140R0 0.30 :
Tech: KEITH COX(879) M171148 Warranty
PERFORMED SA295.
#7 - MR 01K1ZSC081: PERFORM CAMPAIGN
PERFORM SA305A E-CVVT COVER AND MOTOR PLUG
LO- 170026R3 0.80 :
Tech: KEITH COX (879) M171148 Warranty
Installed 24351 2GGA1@@K : PLUG Rty: 1 Warranty
;mscanad 24360 2GGDOQOK :COVER ASSY ey 1 Warranty
:s,--.s:-u ED ma,s‘ . g
i e o o .
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- 2 3
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4200 interpark Dr - Auburn Hil s. Ml 48328 m
Phane: 248-882 -500; -

STATE REG #F 180357 4€488
AN nummiltplacciia com

MR 27K12 .
CHANGE OIL AND FILTER. LUBE DOORS AND NECESSARY SU

SPENSION COMPONENTS . INSPECT TIRES, RBRELTS, HOSES A ‘
ND FLUIDS

SCHEDULED MAINTENANCE J
Tech: KEITH COX(B79) M171148 10.0
Installed 21513 23001 :GASKET-0I1L PLUG

1@0.00
Installed 26300 35504 :FILTER ASSY-ENGINE O 1@0.00
Installed OIL :BULK 5@0.00

|

Sub Total: Labor: 10.00 Parts: .00
, PERFORMED LOF AND TOPPED OFF FLUIDS.

Total: 10.00

’ #9 MR 27K1ZZDECL: DECLINED REPATRS-MAL
/ DECLINED REPAIRS-MAINT

LINE 1
{ Tech: KEITH COX(879) M171148
| AIR FILTER- $23.50 CABIN AIR FILTER- $49.00 BALANC
l E AND ROTATE ALL 4 TIRES 949.95 ALIGNMENT- $69.95
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MICHIGAN REGISTRATION RUTH JOHNSON

Secretary of State

Plate: _ Expires: 06/04/2016

ORIGINAL REGISTRATION
2016 KIA STA WGN

Vehicle No.: 5XYPGDA32GGHN FeeCat.orWt. 000028
M 460 745 261 420 County: LAPEER

i 1

License Fee: 12785

B <V D264 603 0935 1861.18  _ .




- ELBA TWP. FIRE-RESCUE

Puite v Dedcation srwee 158

Michael J. Burke
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STATE OF MICHIGAN
MICHIGAN STATE POLICE
FIELD SERVICES BUREAU

PHONE: 810-664-2908

FAX: 810-864-5158

E-MAIL: perkinsi3@michigan.gov
www.michigan.gov/msp

975 SOUTH MAIN STREET
LAPEER, MICHIGAN 484456
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Infotainment and
Connectivity platform
$28.000.00 27 :
por Fuel Economy and Environment =" Gasoline Vehicle
$1.200.00 Fuel Economy
i ) , vou Spend
$130.00 OB bt 21 ,26 more in fuel costs
$95.00 Z " CRyFrwy ty vighway over 5 years
$55.00

4 3 compared Lo the
- gallons per 1%0'm -

IBrace ow vehicles
- average newy

Fuel Economy & Greenhouse Gas Rating

Sl m——

Smog Rating

Annual fuel COSt g

Actual results will vary for many reasons, induding driving conditions and how you drive and maintain your
vehicle. The average new vehicle gets 25 MPG and costs $9.000 to fuel over 5 years. Cost estimates are based
on 15,000 miles per yoar at S3.00 per gallon. MPGe is miles per gasoline gallon equivalent. Vehicle emissions
are a significant cause of dimate change and smog.

fueleconomy.gov O

g
Calculate personalized estimates and compare vehicles

Smartphone

QR Code .

’

GOVERNMENT 5-STAR SAFETY RATINGS PARTS CONTENT INFORMATION

Overall Vehicle Score * % ok %k %k FOR VEHICLES IN THIS CAR
-3;;55: on the combined ratings of frontal. side and rollover LINE U.S./CANADIAN
SHhould ONLY be compared o other vehicles of similar size and weight PARTS CONTENTI 53%

MAJOR SOURCES OF
FOREIGN PARTS:

KOREA: 47%

Frontal Driver * & %
Crash Passenger * X &

Basad on the risk of wyury in 2 froatal iImpact

Shoust ONLY be compared 10 pther vehicies of similar size and weig

‘ NOTE: PARTS CONTENT DOES
L. & & ¢

Side Front seat NOT INCLUDE FINAL ASSENBLY.
Rear seat & %k % % % DISTRIBUTION, OR OTHER
$29,480.00 grra;i[l R s NON-PARTS COSTS
$895.00] o oo * ok ok Kk FOR THIS VEHICLE
Star ratings based on e ritk of roliover In a single-vehicle crash FINAL ASSEMBLY POINT:

£CEA13,00 Star ratings range from 1to 5 stars (¥*%k) with 5 being the highest. USA
Source: National Highway Traffic Safety Administration (NHTSA). COUNTRY OF ORIGIN
www.safercar.gov or 1-838-327-4236 ENGINE : USA
Bl e s ai s s s it P at iy socvica Lcerse, || TRANSMISSION :
Sl ek o usa
PAG — AL SERRA BUICK PONTIAC
AL SERRA CADILLAC GMC HUMMER
uTo PL_.AZA
CHEVROLET » SURCK, » GIC * CADRLAC O
s e
.’W
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Expires on Months ] NEW PLATE |
Month Day Year
| []RENEWAL |
e AA] TRANSFER
| Year Make Body Style Code | County
@16 KIA STAWGN 1 #4
Vehicle No. Fee Category/Weight License Fee
5XYPGDA3R2G 28 NJA
Driver License No./PID of All Owners or Lessees Title
e 1
B 15. G
County of Residence Title Late Fee
2 5 F A
) -+ APEER g NfA
Complete Names and Addresses of All Owners or Lessors Tax

LAPEER MI

1-04,- "

_-I.an+\‘

Reg. Transfer Fee

8 .{pﬁ

Complete Names and Addresses of All Owners or Lessees

Total - Transfer to #4

1742.18

Full Rights to Survivor

EIYes}"B No

J@mnmmmmw

Policy or Binder

JLL INSURANCE COM

RHT226140

el L TA MOTORS FINANCE

Filing Date

49/18/2815

PO BOX 105299
ATLANTA GA 30348-5299

(Including Freight
RICE OF VEHICLE & Accessories)

o
cJ
N

p—
8

-
&

) (Documentary Fee, Service Fee,
LE CHARGES Temp. Reg. Fee, Etc.)

rn J

™
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=N
sl

>

AL $24 ELECTRONIC FILING FEE
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o
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MODEL / OPTION CODE: 73422 / 020

2016 KIA EXTERIOR/INTERIOR: PLATINUM GRAPHITE/BLACK
SORENTO VEHICLE ID NUMBER: svaGDA3zGc_

LX AWD ENGINE NUMBER: GAKJFK25
PORT OF ENTRY: WEST POINT
MODE OF TRANSPORT: TRUCK

STANDARD FEATURES

MECHANICAL

.':’ 41 GDI 4-Cylinder Engine

l(; Specc’/\utc;:manc Transmission w/ Sportmatic
ndepandent Front and Rear Suspensi r -
Alloy Wheels 5 =
Full-Time AWUD w/ Lockable Center Differential

SAFETY
_E_‘»-'fl' Front Advanced Airbags
:‘.r‘.':\'L‘.S'_‘, at-Mounted Side A‘.;‘D;,gs
Side =..'=1_'1A:|'t: Airbags (1st & Z2nd Row)
_ower Anchors ar d Te:hers for Children (LATCH]

i Lock Braking System (ABS)

ction Control System (TCS)
nic Stability Control {(ESC)
art Assist Control (HAC)
Pressure Monitoring System (TPMS)

I!\JTE_RIOR. COMFORT & CONVENIENCE
Airr Lonaitioning

ower Windows, Door Locks & Qutside Mirrors
AM/EM/CDB/MP3 Audio System
SIRIUSXM® Satellite Radio w/frae 3-mo. subscription®
Rapid Charge USB Ports / Auxiliary Input Jack
Bluetonth™ Wireless Technology
YES Essentials Seat Fabric Matenal
40/20/40 Sglit Folding 2nd Row Seats
Rear Center Armrest with Cupholders
Remote Keyless Entry
Cruise Control
Steering Wheel Controls (Bluetooth/Audio/Cruise}
Til: and Telescopic Steering Column
Dual llluminated Visor Vanity Mirrors
Drive Mode Select (DMS)

EXTERIOR
Heated Outside Mirrors w/ Turn Signal Indicators

Privacy Glass
Roof Rails

WARRANTY )
10 Year/100,000 Mile Limited Powertrain Warranty

5 Year/60,000 Mile Limited Basic Warranty
5 Year/60,000 Mile Roadside Assistance
* Ask dealer for details

SHIP TO:

SOLD TO:
MI026

{MIO26

KIA OF GRAND BLANC
6201 S. SAGINAW STREET
GRAND BLANC M1 48439

MANUFACTURER'S SUGGESTED RETAIL PRICE

ADDITIONAL INSTAI LED EOUIPMENT:

{In addition to or in place of standard features)
Convenience Package

- Pwr Adj Driver's Seat w/ Pwr Lumbar Suppo
- Heated Front Seats

- Lthr-Wrapped Stearing
- Automatic Day/Night Rear
- Rear Park Assist

Carpeted Floor Mats

Mud Guards

Wheel Locks

Wheel/Gearshift Knob
View Mirrar
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