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 TO:   
 
 FROM:                 
 
 DATE:   

 
 FAX #:  
 
 SUBSTITUTION OF COLLATERAL:   
 
 
Kia Motors America, Inc (KMA) is attempting to perform a Substitution of Collateral (SOC) for 
the above customer:  
 

 The customer is being instructed to come to your dealership and pick out a vehicle (like 
vehicle only, any upgrade may result in an additional financial obligation by the 
customer)  

 Once the customer has picked a vehicle, please hold the vehicle. DO NOT PLACE 

THE CUSTOMER IN THE NEW VEHICLE AT THIS TIME because several issues 
must still be resolved, including lender approval  

 Please forward a copy of the dealer invoice for the vehicle on hold to me  
 I will then contact the lienholder (if applicable) for authorization to perform the SOC  
 If approved, I will fax you a “trade out authorization form” which is the agreement 

between KMA and your dealership for KMA to pay for the new vehicle  
 

Once the customer, dealer, KMA, and lienholder (if applicable) have all agreed to the terms, 
KMA will then contact our outside vendor (Morley) to schedule the transaction. Once Morley 
has been scheduled, we will process the request for payment to your dealership. This payment 
generally takes 30-60 days and will be credited to your Dealer Parts Statement. Below is a 
breakdown of the Morley steps: 

 
1. Morley contacts customer and dealer to schedule the vehicle exchange 
2. Morley sends an agent to your facility to perform the SOC (ensure the proper documents 

are signed, the turn-in vehicle is inspected for damage, and the replacement vehicle is 
delivered) 

3. Morley follows-up with the Service Manager for any repairs and/or recalls necessary to 
the turn-in vehicle. Additionally, they will brand the vehicle’s title. 

4. Once any repairs and/or recalls are completed to the vehicle, Morley will send a 
transportation company to pick-up the turn-in vehicle 

     
Please acknowledge that you have read the above and understand the surrendered vehicle does 
belong to KMA.  
 
 

Dealer representative:   

Dan Dingmann, Luther Kia of Bloomington

Kaan Gurocak

5/05/2018

sent via email to 

 
  





















CXRCAGWL                             KIA MOTORS AMERICA, INC.                                                    09/05/2018 13:16:44

POSEYR                                    DEALER INVOICE                                                                   Page    3

                                          Period: 08/2018

Dealer Number: 

Dealer Name  :

Invoice Date Invoice Number       Description                    Explanation                                        Amount$      Sales Tax$  Invoice Total$

____________ ____________________ ______________________________ ____________________________________________  ______________  ______________  ______________

 08/31/2018  5XXGT4L35GG                            0112555                                          6,612.00-            0.00       6,612.00-

                                                                 TOTAL . . . . . . .                              6,612.00-            0.00       6,612.00-











  
 

     

  

    

           

   
      

       
         

   

             
     

       
        

         
  

      

                          
       

     

       

                                           
           

   

                   
        

     

                                                         
    

     
 

       

           

 

 

   























 
 

    
   

 
           

         

 
  
  

   

     
   

   

  
  

   

         
     
      
     

   
  

   
  

   
   

 
 
 

 
 

    
    

          
         
     
        
         
      



     
   

   
      

  
  

    

     
       
     
      
    
   

     
     

     

    
      

    
    

   
       

 

         
          
         

      
       

      
  

            
       

      



    
  

   
          

        

  
     

  
 

  
 
 
 

  
 

  
 

    
      

 
 
 
 
   
 
   

     



 
 

 
  

   
   

 
 

 
          

        

          
    

    
     

       
    

  
  
     

      
     

    
    

    
  
      

        
            



 
 

 

    

  

  
   

  
      

     

    
  

    
    

   
     

      
        

 
 

     

   

   
     

 
 

 
    

    
  
  
  

  
  

    
   

     
     

      
    

 
 
 
 

    

 
 

 
 
 
 
 
 



 
 

 
  

   
  

  
          

        

      
        
       

   
   
    

    
  

       
    

          
     
          

           
     
         

 
  
 
 
 
  
 
  
  
  
 
  
  



























           

       

       
                            

   





























































  

   

 

 
 

   

  
 

 

  

 
 

 

 
 

  

  

   

 

    

 

   

    

 
 

 
 

  

    
 

 
 

 
 

           
    

 

           
   

 

         

       

     







































       

        
     

  
       

      

      
       

      
      

   
    

    
  

    

    
    

     

 
 

 
  

    
      

  

 

         

              

















      

        

  

         

     

        

  

   

   

       

       

     

        

         

  

    

         

  

        

     

   

    

      

  

       
      
        

   
             

   
                         

            
                              

                                 
           

              

    
        

          

    





      

        

  

         

      

       

  

   

   

       

        

     

        

         

  

      

 

         

  

              

   

   

  

      

  

       
      

        

   
                

   
                

      
      

           
             

             
                        

                         
               

          

    




























































