PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

OPTIMA












TO: Dan Dingmann, Luther Kia of Bloomington

FROM: Kaan Gurocak

DATE: 5/05/2018

FAX #: _sent via email to |
SUBSTITUTION OF COLLATERAL: I

Kia Motors America, Inc (KMA) is attempting to perform a Substitution of Collateral (SOC) for
the above customer:

The customer is being instructed to come to your dealership and pick out a vehicle (like
vehicle only, any upgrade may result in an additional financial obligation by the
customer)

Once the customer has picked a vehicle, please hold the vehicle. DO NOT PLACE
THE CUSTOMER IN THE NEW VEHICLE AT THIS TIME because several issues
must still be resolved, including lender approval

Please forward a copy of the dealer invoice for the vehicle on hold to me

I will then contact the lienholder (if applicable) for authorization to perform the SOC

If approved, I will fax you a “trade out authorization form” which is the agreement
between KMA and your dealership for KMA to pay for the new vehicle

Once the customer, dealer, KMA, and lienholder (if applicable) have all agreed to the terms,
KMA will then contact our outside vendor (Morley) to schedule the transaction. Once Morley
has been scheduled, we will process the request for payment to your dealership. This payment
generally takes 30-60 days and will be credited to your Dealer Parts Statement. Below is a
breakdown of the Morley steps:

1.
2.

Morley contacts customer and dealer to schedule the vehicle exchange

Morley sends an agent to your facility to perform the SOC (ensure the proper documents
are signed, the turn-in vehicle is inspected for damage, and the replacement vehicle is
delivered)

Morley follows-up with the Service Manager for any repairs and/or recalls necessary to
the turn-in vehicle. Additionally, they will brand the vehicle’s title.

Once any repairs and/or recalls are completed to the vehicle, Morley will send a
transportation company to pick-up the turn-in vehicle

Please acknowledge that you have read the above and understand the surrendered vehicle does
belong to KMA.

Dealer representative:










12/82/2016 15:09 PRESTIGE AUTO CORP PAGE @4/84
] MNCrAIN UM - AU LU Y | 7/18/16
INVENTORY : I Home Phone R/O Closo Date | Receipt No
7/25/16 Original
Body Mileage In | Milcage Qut
12 18

Model | license Number Scvive Advisor

Ycar

2016 KTA QPTIMA JARED PHILLIPS
Vehicle Idantilication Number | Color | Account No. Delivery Date In-Service vaie
5XXGT4L35GG TITANIUM S 9/19/16 9/19/16
9566K
#1 - PKOPTIMA: OPTIMA PDI AN ITRO 3
Work performed by Tech * 0.70hrsg 69.16
#2 - PKDETAIL: KIA DETAIL P ON OF PDI %
Work performed by Techﬁ * 0.30hrs 29.064
#2 - PKGAS: KIA PDI GAS REIMBURSEMENT nz
Work performed by Tech [} * 0.00hxs 50.00
#4 * PKY:; KIA PDI .7 ACCT ENTRY , L
ADDED QOPERATICN ;
Work performed by Tech - * 0.00hrs 148 .80
LABOR 297.60
PARTS
DEDUCTIBLE
SUBLET
SHOP SUPPLIES
HAZARDOUS MATERIALS
SALES TAXOR TAX 1.D. ]
SPEGIAL ORDER DEPOSIT
DISCOUNTS
297.60

1568 ENSIGN | romabon Syxloma. o
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CLOSED-END NOTE, DISCLOSURE,

AIR FORCE FCU LOAN AND SECURITY AGREEMENT
DATE OF LOAN LOAN MATURITY DATE
SAN ANTONIO, TX 05/08/2017 11/22/2022
: LOAN NUMBER LOAN OFFICER
MILLTOWN, W] BORROWER'S ACCOUNT NUMBER | CO-BORROWER'S ACCOUNT NUMBER
CO-BORROWER'S NAME AND ADDRESS
BORROWER'S DATE OF BIRTH CO-BORROWER'S DATE OF BIRTH
05/09/1967
ANNUAL PERCENTAGE RATE: | FINANCE CHARGE: The dollar Amount Financed: The Total of Payments: The amount you
The cost of your credit as a yearly amount the credit will cost you. amount of credit provided to will have paid after you have made all
rate. you or on your behalf, payments as scheduled.
4.80 % | $ 2749.87 e $ 19383.89 $ 22133.76 e
Your payment schedule will be:
NUMBER OF PAYMENTS AMOUNT OF PAYMENTS WHEN PAYMENTSARE DUE
66 e $ 335.36 e MONTHLY BEGINNING 06/22/2017
$

Security: Youare giving a securlly interest in your shares and deposits in the credit union, as weli as the collateral descrlbed below. Collateral for other
loans with us will also secure this loan, except for your home and household goods,

Late Charges: If a payment is late more than _10__ days | Required Deposit Balance: The | Property Insurance: Youmay obfain property insurance
after due, you will be charged: Annual Percentage Rate does not | from anycne you want fhat is acceptable to the Credit
The greater of $10.00 or 5.00% of the regularly take into account your required Union. If you do nol obtain property insurance the Credit
scheduled payment due. deposit balance. Union will obtaln it al your cost.
Prepayment: If you pay off early, you will not have fo pay a penalty. See your contract documents for any additional information about
nonpayment, default,.any required repayment in full before the scheduled
"g" means esfimate. " date, and prepaymenl refunds and penalties.

Inferest Rate: _4.80 %

ITEMIZATION OF AMOUNT FINANCED

ITEMIZATION OF AMOUNT FINANCED OF AMOUNT GIVEN TO YOU DIRECTLY . AMOUNT PAIDON YOUR ACCOUNT PREPAID FINANCE CHARGE
$ 19383.89 $ N/a 5 B/A s
Amounl pald to others on your behalf: (If an amount is marked viith an asterisk (*) we will be retaining a poriion of Ihe amount)
$ 19348.89 To SANTANDER COMMERCIAL -USA, INC. $ n/a To VSI PROTECTION
§ 35.00 *  To PUBLIC OFFICIALS ° $ N/A To HW/A
$ N/ To STAMP TAX § w/A To W/A
$ n/A To SALES TAX § N/A To
$ To Prepaid Finance Fee $ To
$ B (1 $ To
] SECURITY INFORMATION
: l\\lngl?i"l%?E: 2016 k12 optinma vin: sxxeraL3sc R
SHARES . | ACCOUNT NUMBER AMOUNT ACCOUNT NUMEER AMOUNT
PLEDGED: o § $
OTHER
COLLATERAL:
W, T LOAN SIGNATURES

You agree le the ferms and conditions of this Closed-end Note, Disclosure, Loan and Securlty Agreement (Agreement”) attached hereto. If there Is more than one Borrower, you agree thal all he
condilions of the Agreement shall apply o both joinlly and severally. You acknowledge thal yau have recelved a copy of the Agreement.

Negallve Information Nolice: We may reporl information about your account to credit bureaus. Late payments, missed payments, or other defaults on your account may be reflected
In your credlf report,

NOTICE TO CONSUMER: THIS IS A CONSUMER CREDIT TRANSACTION. (A) DO NOT SIGN ANYTHING BEFORE YOU READ IT OR IF IT CONTAINS ANY BLANK SPACES. (B) YOU
ARE ENTITLED TO AN EXACT COPY OF ANY AGREEMENT YOU SIGH, (C) YOU HAVE THE RIGHT AT ANY TIME TO PAY IN ADVANCE THE UNPAID BALANCE DUE UNDER THIS
AGREEMENT.

THIS WRITTEN AGREEMENT REPRESENTS THE FINAL AGREEMENT BETWEEN THE | PARJJE_SMMNMMRAMQIEMDENQLQEBRIQ&QQNIEMEORANEQUS.
OR SUBSEQUENT ORAL AGREEMENTS OF THE PARTIES. THERE ARE NO UNWRITTEN ORAL AGREEMENTS BETWEEN THE PARTIES.

CAUTION- IT IS IMPORTANT THAT YOU THOROUGHLY READ THE CONTRACT BEFORE YOU SIGN IT.

E" s DATE [D CO-BORROWER [ ] “OTHER OWNER DATE

05/08/2017 05/08/2017

pe:son whihas aproxm) lisevest {other than a5 @ renter orlessor) in the above descrlbed Coltstersl Signs kere. The othzr gung, un'ess akso a Ca-Ramower, ks not obdigated o pay the deb!, but understands that the Credit Union has a
v-cumy Inerest ln Wie Cafalesal as explaiied inthe Securily Age

[[] CONSUMER'S CLAIMS AND DEFENSES NOTICE - IF CHECKED, SEE NOTICE BELOW
NOTICE: ANY HOLDER OF THIS AGREEMENT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR
SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR

HEREUNDER.
THIS DOCUMENT OR A COPY OF THIS DOCUMENT MAY BE FILED AS A FINANCING STATEMENT.
6110 LASER FPDF FI15907 Rev 7-2016 page 1 of 5 COPYRIGHT 2006 Securian Financial Group, Inc. All rights reserved.
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NOTICE TO GUARANTOR
AND AGREEMENT

NOTICE TO GUARANTOR - PLEASE READ BEFORE SIGNING

You are being asked lo guarantee this debl. Think carefully before you do, If the Borrower doesn't pay the debt, you will have to. Be sure you can
afford to pay if you have to, and that you want to accept this responsibility,

You may have fo pay up to the full amount of the debt if the Borrower does not pay. You may also have to pay late fees or colleclion costs as
allowed by law, which increase this amount. The creditor can collect this debt from you without firsi trying fo collect from the Borrower.

The credilor can use the same collection methods against you that can be used against the Borrower, such as suing you, garnishing your non-
exempt wages, ete. If this debt is ever in default, the fact may become a part of your credit record.

This natice Is not a contract that makes you liable far the debt.

Your signature helow acknowledges that you have received a copy of this notice.

GUARANTOR AGREEMENT

To induce the credit union ("Credit Union” or "us" or “we") named on page 1 to extend credit to the Borrower(s) named on page 1, you ("the
Guarantor(s)"), jointly and severally, guarantee prompt and full payment upon default for the debt described in the Closed-end Note, Disclosure, Loan
and Security Agreement, including principal and interest and any costs of colleclion as allowed by law. We can enforce this Agreement against your
heirs and legal representatives. We can release or seftle with any of the guarantors at any time without affecting the liability of the remaining
guarantor(s) and others. i

Credit Union's Rights. We may sue you for payment of the Debt If Borrower Is in default and you do not pay the amount(s) you have guaranteed. We
can also use any collection method against you as we could against the Borrower, )

Security Interest & Pledge of Shares. You pledge and grant a security interest in-all shares -and/or deposits in any of your joint and individual
accounts at the Credit Union as security for your guaranty. We have ihe right to apply your shares and/or deposits towards the amount owed if
Borrower is in default. Shares and/or deposits in an IRA, Keogh Plan, or other account that may lose special tax status as a result of such a pledge
shall not be subject to any right of setoff or pledge.

No Notice Required. We do not have to give you notice of any eveul, including: (1) the .Borrower's failure to pay any amount due or other events of
default, (2) any action taken by us with respect to property given by Borrower as security for the debt, (3) any new debts the Borrower incurs with us,
or (4) any renewal, extension or substitution of any of the Borrower's debls. .

No Walver of Rights. The Credit Union can delay enforcing any of ifs rights withoui losing them.

CO-SIGNERIGUARANTOR'S SIGNATURE -~~~ DATE
- 05/08/2017

X

page 5 of 5

|
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CXRCAGWL KIA MOTORS AMERICA, INC. 09/05/2018 13:16:44
POSEYR DEALER INVOICE Page 3
Period: 08/2018
Dealer Number: -
Dealer Name
Invoice Date Invoice Number Description Explanation Amount$ Sales Tax$ Invoice Total$
08/31/2018 SXXGTALBSG- _ 0112555 6,612.00- 0.00 6,612.00-
TOTAL 6,612.00- 0.00 6,612.00-
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Lutheg | Kia of

www.lutherauto.com

- JOSEPH FABECK 433
1

KIA !ERVICE ACTION SA294A

éBEELSTSE%%é;Y(%FS?IFT QUALITY IHPRO?EHENT i i

d AL,

39108 2GTK5, LABOR OP CGDE ﬂ 0P TIME 0.5 M/H,
REPLACEMENT P/N: N/A

PARTS------ QTY---FP-NUMBER---------vmvv-- DESCRIPTION -z cmm s mmme oo UNIT PRICE-
JOB # 5 TOTAL PARTS

JOB # 5 TOTAL LABUR & PARTS

J# 6+01K1ZZ0F OIL CHANGE SERVICE TECH(S)
PERFORM LUBE, OIL AND FILTER SERVICE PER CUSTOMER REQUEST.
PREVENTITIVE MAINTEMANCE
COMPLETED OIL. LUBE AND FILTER SERVICE.

PARTS- - - - -- QTY---FP-NUMBER - - - <=« -- - a0 (11 R ——— UNIT PRICE-
JoB # 6 1 26300-35503X OILFILTER 7.95
JOB # 6 TOTAL PARTS

JOB # 6 TOTAL LABOR & PARTS

16/KIA/OPTIMA/4DR SDN LX AUTO

s xx et 35 s

289
27,004 CHARCOAL/

12

.00
.00
i

Q0B B BUPPLIES srnoreinmasdanmsban samesssmsasns hus oonressamssaramssmasaiadsnssain

JOB # 6 1.0 MOTOR OIL BY SERVICE @ 10.500  /UNIT
TOTAL - GOG
MISC: - -~ CODE -+« = ==~ ~DESCRIPTION- - =+ ===z cwsomemsmnmeacnaaen CONTROL NO- ---- -
JOB # A SS  SHOP SUPPLIES/HAZARDOUS WASTE FEE
TOTAL - MISC
Y B T
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $34.29 (+TAX)
%USTOHER HAS BEEN SUPPLIED WITH A RENTAL VEHICLE CCC App
ointment created 2017-07-31 09:26:00am taken by Alisia Perez
PAGE 2 OF 3 ACCOUNTING COPY [CONTINUED ON NEXT PAGE]
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1/31/19 Kia Motors America

14:10:10 Vehicle Repurchase_Info i %
Case: cirty: |G 5XKGT4L35GG#
Resp DLR: Dist: 08 Region: CE Model: OPTIMA LX Mile: 33514

Luther Kia of Bloomington Warranty Start Date: 9/19/16

Repurchase Type?: RG Settled by Region (no attorney involved)

Date Offer Sent: 1/ 9/18 Dlr Cost(Inv) $ 22,350.00

Date Offer Accepted: 1/24/18 Book Value 8 9,408.00

CE: (Y/N) ¥ New VIN?: 5xxXceT4L3XJCGHIIEIEGEINE Gr Repr Exp $ 25,296.50

Credit s

RCA Representative: GUROCAKK ACV Recovry Amt $ 9,111.50
Current KMA Expense $ 16,185.00

Initial Dlr to Buy/Other DLR to by veh: N KMC Recovry Amt $ 16,185.00

Sold by Auct: (Y/N) Y KMA Nt Repr Exp $

Date sent to NAT: / /00

Date NAT Request Rcvd: 5/22/18

KMA Chk Issue Date: 7/17/18 Check #: - Last Mod By SHAWK

Date NCA Received Check: 7/17/18 Last Mod date 01/31/19

Date Analyst Rcvd Check: 7/17/18

Date ACV Recovery Chk/Crd Sent to NAT: 11/19/18

Date ACV Recovery Chk/Crd Rcvd: / /00 Vendor Claim:

Date Closed Region: Date Closed National:



1/31/19 Kia Motors America SHAWK

14:10:1- Vehicle Repurchas e
clrfy: || 5xXXGT4L35G

Case:
Resp DLR:! Dist: 08 Region: CE Model: 2016 Mile: 33514

Luther Kia of Bloomington Warranty Start Date: 9/19/16

Is delivering dealer buying trade:

USED CAR GUIDE (Mon/Yr): 12 / 17 Book Value (WBV) S 9,408.00
Date Avail for Sale: 9/13/18 Floor Amount (Auct) $ 9,500.00
Floor Amt to Book Value: 100.% Actual Sold Date: 9/13/18

Gross Sales Price: $ 10,000.00 Grgs S8ls Prc to Bk Value: 106.2
Owner State?: WI

Title Branding Required: (Y/N) Y Date Title Received: 5/30/18

Date Disclosure Received: 9/13/18
Date Release Received:1/30/19
State Provisions for Subsequent Buyer: (Y/N) N

Current Location?: Arrived: 00 / 00 / 00 S8ts?: Updt: 00 / 00 / 00
Auction Location: MANCHI Arrived: 08 / 06 / 18 Sts?: SD Updt: 09 / 13 / 18
Salvage Yard: Arrived: 00 / 00 / 00 Sts?: Updt: 00 / 00 / 0O

Disposition Comments:

9/11/18 JU - KBB HIGH: 10758. AVG: 10087. LOW: 9415 FLOORED AT 9500
11/20/18 JU - SUBMITTED DISPOSAL PACKET TC NCA

1/31/19 KS- SUBMITTED DISPOSAL PACKET TO NCA



1/31/19 Kia Motors America

14:10: 1_ Repurchase Questlon
Case: Clrfy 5XXGT4L35G
Mile: 33514

Resp DLR: Dist: 08 Region: CE Model: 2016
Luther Kia of Bloomington Warranty Start Date: 9/19/16
YEAR: 2016
2. USED CAR GUIDE Book Name: KBB Dlr Cost(Inv) $ 22,350.00
Month/Year: 12/17 Page: 1 Book Value(Base Book) $ 9,408.00
DESCRIPTION DESCRIPTION
ADD $ $
$ $
$ $
S S Add s
DED S S
3 S Ded 3
Book Value (WBV) $ 9,408.00



1/31/19
14:10:

Ki

08 Regiomn:

a Motors America

CE Model: 2016 OPTIMA LX

Vehicle Repurchase Question/Answer IT1
Case: rfy: | 5XKGT4L35GG-—
Resp DLR: Dist:

Luther Kia of Bloomington

(7A) CASH PRICE ORIGINAL VEHICLE

Other

DESCRIPTION ADD
S
S
S

DLR or Cust Owe KIA $

(7B) DEDUCTIONS

Other

DESCRIPTION DEDUCT
S
S

DEALER REBATE: $ 2500.00
(7A MINUS 7B =

Warranty Start Date:

Saleg Price

Saleg Tax
License/State Fees
Dlr Document Feeg
Interest Paid to Date

DESCRIPTION ADD
$
$
S Subk Tot
Gross Repurchase Value =
Mileage
Dealer Centribution
DESCRIPTION DEDUCT
$
S Sub Tot
Total Deductions =
7C) (7C) Net Repurchase Value

SHAWK

CSD03004

Mile:

O U U U 42

L U A R

Ay Uk

23,120.
1,279
174.

139
1,995

26,707.

2,500.
2,500.
24,207,

33514
9/19/16

00
25
00

.00
A

42

00
00
42



1/31/19 Kia Motors America

14:10:10 Vehicle Repurchase Dispo
5XXGT4L35G
egion: CE Model: 2016 Mile: 33514

Cage: rfy: “
Resp DLR™ Dist:
Luther Kia o oomington Warranty Start Date: 9/19/16

(8A) CASH PRICE NEW Dealer Cost(Inv) $ 24,004.00
Ving 5XXGT4L3XJW Dealer Admin Fee §$ 100.00
Sales Tax $ 85,53
Other ADD License/State Fees $ 99.50
DESCRIPTIONS DESCRIPTIONS Dlr Document Fees $
OLD LOAN PAYOFF $ 16949.77 RENTAL CHARGES $ 6612.00
$ $
S S Sub Tot 23,561.77

DLR or Cust Owe KIA S
Grogs New Vehicle Value =

(8B) DEDUCTIONS Customer Contribution
Dealer Contribution

Dealer Contribution

Owner Loyalty

$
S 47,850.80
$
$
:
Dealexr Rebate § 3,250.00
$
$
S
S
S
$

1,640.53

Other NEW LOAN 16,949.77

Hold Back Amount: 714.00  Total Deductions = 22,554,230
(8A MINUS 8B = 8C) (8C) Net New Vehicle Value 25,296.50
Net Repurchase Value (7C) 24,207.42

(LESS) Net New Vehicle Value (8C) 25,296.50

(EQUALS) Savings to KMA 1,089.08-



1/31/19 Kia Motors America
14:10: i Repurchase B i “
Resp DLR: Dist: 08 Region: CE Model: 2016 OPTIMA LX Mile: 33514
Luther Kia of Bloomington Warranty Start Date: 9/19/16

ITEMIZED DISBURSEMENT AMOUNTS (must be completed)
Amount being paid by dealer to purchase buyback $
Amount of Check Payable Dealer Dealer Code?: $ 25,296.50
Check Payable Lienholder $
Check Payable Customer $
Check Payable to Other $
= Gross Repurchase Expense $ 25,296.50
- Credit Amount S
- LESS ACV Recovery Amount AUCTION CHECK #4080529 $
= Current KMA Expense $
- LESS KMC Recovery Amount KMA Sbm Date: / / 00 S
= KMA Net Repurchase Expense
The Gross Repurchase Expense is the "Net Repurchase Value" from the Repurchase
Calculation Section (Scr 7) or the "Net New Vehicle Value" from the Exchange
of Collateral Section (Scr 8).
Nt Repr Value § 24,207.42 Nt New Veh Value $ 25,296.50

9,111.50
16,185,00
16,185.00

“r















NMORLEY

Invoice-

Kia — Reacquired Vehicle Processing Center

July 30, 2018

Customer Number

P.O. Number:
Payment Terms:  Net 30 Days

VIN: W%Gc-
Case:

Year/Make/Model: 2016 Kia Optima

Quantity Description Price Total
1 Case Acceptance - $30.00 $30.00
1 Schedule Closing $30.00 $30.00
1 Build & Deliver Repurchase Packet ] $35.00 $35.00
1 Repair Process $55.00 $55.00
1 Repurchase Process $30.00 $30.00
1 Vehicle Title Branding $60.00 $60.00
1 Disposition/Disclosure Process $100.00 $100.00
1 Vehicle Processing Fee $12.00 $12.00
1 Title Check $73.50
PLEASE PAY THIS AMOUNT: : $425.50
Comments:

Please remit to Morley Companies, Inc. ||| | G saoiraw. v I

If you have questions regarding this invoice, please contact:

Mike Corcoran
Senior Program Manager

Moving People to Move Mountains®
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12/me/2016 12:66 | PRESTIGE AUTO CORP

=

lﬂremtgg
A

UTO CORPORATION

MILLTOWN, WI -

R/ Open Date

R/ Close Date

SERVICE DEPARTMENT HOURS
7:30 a.m, 0 8:00 p.m,
Monday - Friday
9:00 a.m. to 3:00 p.m. Saturday

Milcage In

€576

Home Phones | Delivary Date

Maclel Body | Color

TITANIUM S

11/22/16 Reprint

ST S/US/LE

PAGE 02/84

R/O Number

(11/11/16 |

Status

Mileage Qut

6578

Suivice Advison [ Tag #

Work Phone | Vehicle |dentification Momhor

In-Service Date

License Number

- MR Customer Reports: CUSTOMER STATES WHEN DRIVING UP
HILL CAR LOSES POWER PLEASE DIAGNOSE AND ADVISE
Work performed by HOUSE TECH(99)
UNABLE TO DUPLICATE

e e e e e ey e ey ey e vy M Ye P BT WR P M v PV MR YR Ve P e e e ey M m M e e e e e e e e e e e e e e e e e

#2 - MR Customer Reports: CUSTOMER STATES CAN NOT FILL CAR
ALL THE WAY FULL WITH GAS PLEASE DIAGNOSE AND
ADVISE

CP#
Corrected by DIAG TIME: (S22) (Z
Work performed by JOE WURM(14)
Corrected byh
Work performed by LOGAN DAVIS(2)
Installed 31420 DS5500  :CANISTER ASSY Qty: 1
DISCUW THE ISSUE HERE, START TECHLINE C
ASE WANTS ME TO DISCONNECT THE LARGE V
APOR LINE FROM THE CANISTER AND PUMP FUEL INTO TAN
K. I REPLYED BACK THAT THE ISSUE IS THAT THEY CAN
ONLY GET 12 GALLONS INTO THE TANK AND THAT THE TAN
IS OVER HALF FULL AT THIS TIME. I TOLD HIM THA T
TOOK OFF THE HOSE AND BLEW AIR INTO TANEK AND THA
IT EXTTED. HE SAYS THIS IS NOT A GOOD TEST OF TH
ORVR VALVE AND THAT IT HAS TO BE TEST AS HE SAYS
. REMOVE HQSE AND SEND OVER TO BE FILLED. ALSO MAD
E SURE THAT THERE WERE NQ OBSTRUCTIONS IN THE VENT
TUPBE FROM THE CANSTER TQ THE CCV/FILTER, NO RESTR

ICTIONS FOQUND, SO REPLACED CANISTER AS PER TECHLIN
E, RETEST, ALL OK.

HAHX

AMOUN |

Internal

Warranty

Warranty
Warranty

TERMS: STRIGTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repsir | LABOR

work herginafter to be dong along with the necessary matenal and agree that you are nol
respansible for loss or damage to vehicle Gr aricles el in the vehicle in case of fire, thet, or any | PARTS

other ciuse beyond your control or for any delays causad by unavallability of parts or delays I | nERUCTIBLE
pads shipmanis by the supplier of iransporter. | heraby grant You or your amployees permission to

operate the vahicle harein dascrbed on sireets, highways, or elsewhare for the purpose of testing | BUBLET

and/or Ingpaction, An express mgchaniz’s llgn |5 hergby acknowledged on akove vehicle {o securs

the amount of repairs thereta.” SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER QF WARRANTIES. Any warrantigs on the products sold hereby are those made by
the manufaciurer. The saller heraby exprassly disclaims all wamanties either express of implled, | SALES TAX OR TAX L.D.

including any impiied warranty of merchantabllity or fitness for a particular purpose, and the seller

nelther 855UMBs nor authorizes any other person to assume for It any Bability in coanection with the SPECIAL ORDER DEPOSIT
sals of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERSE,

X

%4012 CERALERTRACK STETEINS. |nc. - Doslorshis Asploaton Crowp [WA7) P4L- 1023




12/88/2816 12:06 PRESTIGE AUTO CORP PAGE @A3/04
Q@% 11/11/16
e tth Eau Claire, WI SERVICE DEPARTMENT HOURS
7:30 a.m. {0 6:00 p.m. 11/22/16 Reprint
AUTO CORPORATION Maonday - Friday

9:00 a.m. to 3:00 p.m. Saturday
6576 6578

CHAD RISEN

5XXGCT4L35G
MILLTOWN, WI e
9/19/16 9/19/16
2016 KTA OPTIMA LX TITANIUM S
9566K
VICE AND PARTE AMOUNT
#3 * MR Customer Reports: FUEL FILL UP
ADDED QOPERATION
Work performed by HOLIDAY CREDIT OFFICE : 160944063 () Internal
#4 * MR S2KS: 3K SERVICE
ADDED OPERATION
Work performed by KEITH RAMSEY (53) Internal
Installed 26300 35504 ::FILTER ASSY-ENGINE O Internal
Installed 5W20 :MOF SUPREME Internal
LOF
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hersby authorize the repsic | LABOR - O 0
work herelnafier to be done along with lhe necessary malersl and ®gree thet you are aot 00
regponelble for 3088 or damegs to vehicla or articles leR in the vehicle in ¢aae of fire, thefi, or any PARTS o
ather cause beyand your control or for any delays cauead by unavallabiity of pans or delays in | he | jeygLE .00
parts shipmants by tha suppiter or transponer. | hareby grant you or your employeas pemission (o 00
operate the vehicle herein descrived on .slreels. highways, ar el§ewhom for the purpose of testing | SUBLET "
prclr peslion, /A SIS MIGINITE MO MO ITRRIRIGH P SO O Y. | seor BuRRLIES . 8 8
DISCLAIMER OF WARRANTIES. Any warrantiea on tha products sold heraby are those made by HAZARDOUS MATERIALS . 0 0
the manulacturer. The seller hereby expressly disclaims all wamantiea either express orhlmpilfd, SALES TAX OR TAX LD. .
Includi impligd of merchantability or filness for a particular purposs, and the sell
noi(ta:'ngszrgn:ﬂ‘:r av::;::Ss any other persclg to assume for It any |I:hilitylijn connection ;'vtheﬂﬂe; SPECIAL ORDER DEPQSIT -00
salk of said products. Any limitation contained herein doas not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE -00

NOQ RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPTCIAL ORDERS.

X

© 2042 DEALERTRACK SYSTRME. fnc. - Cesrahip Apbowbon Group (00} 0461020




PRESTIGE AUTD CORF
Work Phone

12/B8/2016 12:06

Body

R/Q Open Date

REPAIR ORDER - AUDIT COPY ey
INVENTORY : Home Phone RCI ate |

Milcagc In

12

Original

PAGE @4/84

R/O Number

INCALZIIL 1N,

Milcage Out
18

Year Make Maodel License Number Service Advisor
OPTIMA JARED PHILLIPS
Vehiclo tdentitication Number | Colar | Account No. Dedivery Date In-Service Date
sxxcT4 L3 56 Gz TITANIUM S 9/19/16 9/19/16
9566K
#1 - PKOPTIMA: OPTIMA PDI AND NITRO T
Work performed by Tech 15/ * 0.70hrs 69.16
#2 - PKDETATIL: KIA DETATL PORTION OF PDI
Work performed by Tech 11/ ® 0.30hrs 29.64
#3 - PKGAS: KIA PDI GAS REIMRURSEMENT
Work performed by Tech 99/ * 0.00hxs 50,00
#4 *# PKY: KIA PDI .7 ACCT ENTRY
ADDED OPERATION
Work performed by Tech 99/ * 0.00hrs 148.80
LABOR 297.60
PARTS
DEDUGTIBLE
SUBLET
SHOP SUPPLIES
HAZARDOUS MATERIALS
SALES TAX OR TAX 1D,
SPECIAL ORDER DEPOSIT
DISCOUNTS
297.60 )

O 16 EHEIGH Informndon Syuema, Inc
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AUTO CORPCRATION

MITSUBISHI

“Since 1988”

Prestige Kia Mitsubishi _ Eau Claire Wl-Phone WFaxm

prestigeautocorp.com

Fax Cover Sheet

Attention:

Fax Number:

from:

Fax Number:

Date:

Pages:

Comments:
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HELAIL INSIALLMEN] SALE UUN I1HRAUI
SIMPLE FINANCE CHAR
W78

Dealer Number _. '5’ €9 : Contract Nl.{mbe

5 enzéuyeruam"' -
(Includmg County
¥y :

Y

Buyer-Name and Address
i \

WA
B/R

“You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash.or on credit. By signing this contract, you choose to buy the venicle .-
on credit under the agreements on the front and back of this contract. You agree to pay the Seller - Creditor {(sometimes “ws" or “us”.in this
contract) the Amount Financed and Finance Charge in U.8. funds according to the payment schedule below. We will figure your finance charge
on a daily basis. The Truth-In-Lending Disclosures below are part of this contract.

CEau Clalcs, WY

g(g i,'ﬁﬁdﬂ « HE

ot

Make B B :
Now/Used/Demo | -~ Year - . and Model - 4 . Venicle ldentmuanon Nurrbe ‘ ;f’ Primary Use For Which Purchased |+
_ T FOEEE s o : Persong:, family, orlhogelb-uold, urless. |- -
_. o N e N otherwise indicatad beiow
.ift%«l 2218 GOYTMA TREGTAL 356&- [ business N A
) [ agricutural [ !
FEDERAL TRUT-H-]N-LEN DING DlSCLQSURES _ Insurance. You may buy ihe physical damage insur-
— ANNUAL T FINANCGE. [ - Amount - | - Totalof Totai Sale ance this contract requires (see back) from anyone
PERCENTAGE | = CHARGE ° Financed Payments : Price - you tmose ‘wha is acceptable 1o us. You are nat
RATE The dallar The amount of The amount you | - The total Gast of "q"'l', to buy 'W°m“cmk':g'°§emm'|‘w‘t
Thie cost of - amount the credit provided - | witl have paid after | your purchase on certificatoy flrg%"ﬁ:ia‘;ed B e sl
your credit as credit will . toyouor you have made all |  credit, ingluding descrive the terms and conditions. i
a yearly rate.. cost you. an your behalf. payments as your down
scheduled. payment of Check the insurance you want and sign below:
o T B - (s ASeR.o L Optional Credit Insurance
15 .59 ofl g 11154500 ¢ 2€,502.20 (¢ %L,300, 00 |¢ U5 166 . (] Credittife: [ Buyer. [J Co-Buyer [ Beth :
Your Payment Schedule WIII Be: 0 Credt Disabilty: [ Buyer ] Go-Buyer [ Both
: Number of Amount of ' When Payments - : -
Payments Payments Vs ‘Are ue Insurance Company Name . RiA_
| Monthly: nnin . ’
72 435 65 R s esve P
: Home Office Address — ¥ /8
A I S H24
t M/ ks Credit Iﬁmigmgﬁ amwcﬁ dbdablglty Insut;ama are
" e I 3 : not requ obtain cr ‘our decision to .xyornot
Or A8 _Follows. Mia - . ! ba credit fife insurance and credit disabiiity insurance will
% 2 : be a factor in the credit approval process, They will nat
1 4 ke provided unless you svgnand agrea to pay the extra cost,
T, - é s + -I‘Lyﬁﬂchﬁethlfsmm cosé.:drtll‘ ; in Item 4A of
i ‘recaived in thin 1 ; il % ; the ltamization of Amour?Financed. Cn ¢ iNSUrance pays-
Late cgargo. If payment is not'recsived in ful| wuthm_ At c?ays _aﬂer it is due, you ;Vl" pay g late charge the unpaid part of the Amount Fnancad 1 you die. This
- of S % ofthe part of the payment thal is Iate.The)ghar_g_a will not exceed $_1—-.. if you bought insurance peys only the amount you would owe if you paid all
the vehicle for personal, family ar househald use and the amount financed is $25,000 or less. ~ | your payments on, ime. Cracit disabilty insurance pays the
: scheduled payments due under this coniract whiie you are
Prepayment. If you pay off all your debt early, you will not have to pay a penalty. disabled. Credit disabllity insuranice  does nol cover any
Security Interesat. Yo‘u are giving a securily inlef_est in the vehicle-being ptllrchased. m 'é', yggﬁfﬁ?a@"‘&géh%{?“&beﬂg‘mmm%n“g
AddRtional Information: See this contract for more informaticn including information about ncnpayment. meTiptan(fies d:dy furthar fimit-the 'g::erasgo that credil life or
; : ; : cr sability insurance prov e fhe policies or
default, any requirad repgyment in full before the scheduled date, and security interest, Certificates for overage imits and oiher farms and 2ondiTons,
Foverage Irc:é cre(g IIIeigiinasluranca arfrg m disability | -
\ : £k b gt S esrs 3183 . . o B E | insurance ands on the original cue date far the last payment | =
:TEM'ZAT;QN oF :Wlou"'r F'N‘:CED o SALES FAX 1278.26. g 24,380 2% unless a different ferm for the insurance is shown below. - |
g Price (ncuoig agpggpoies, sypiegs, s ——prsy el
$ and $ )
2 Total Downpayment = KA
Trade-in e e ; ; Premium:
(Year) (Make) {Model) . - 2 Crodi Life § w/a
Gross Trade-In Alowance . . $. 4 Credit Disability $ A
T EA
Less Pay Cff Made By Seller : S'__‘FJ_"T 1 want the Optional Crexit Lifa Insurarce checked above
Equals Net Trade In o £ -
+Caghoc s : 5 - i O ia SPTET
ok e I : $ SR Buyer Signature :
:a ‘i i ;
{If total downpayment is negalive, enter *0" and ses 4l balow) - . - - $ T @fﬂ (2) X - BLF A % ;a_‘__
3 Unpaid Balance of Cash Price-(1 minus 2) 5 g SR oyl R Soratire «
& Bther Charges Including Amouits-Paid te Cthers on Your Behalf T E [ | 1 want the Optional Credit Disability Insurance checked abova
{Seller may keep part of thase amounts): .
. ' ) X NS Fe . Nfn
A Cost of Optional Credit Insurance Paid to Insurance : : : _ - :
Compary or Companias. . Buyer Signature : Date
Life ) $ . MR X EEES Hin
Disabilty : $ RIR o H/N Co-Buyer Signature Date
R QOtharOntional Insurance Fairt to Insuranca Coamnany nr Cnmnanias Lo ﬂ?ﬁ -
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R

o | ok il ecing Arnoriis P Gtrers on Your BehlF: - B e TR Zlél3lﬁz%iiﬁrfeﬁpﬁéualG&dnblsabilty:lnmmﬂéckéd aove |
{Seller may koop part of these amounts): : ; : i S FE e -
A Cosl of Optional Credit Insurance Paid to Insurance - O . ¢ -S-gnam:l'& : hf &Dme
Com : - Buyer ’
E:e"‘pa"y” panies s Wia X 8/ NiA
’ Disabilly : $ N7A $' A | CoBuyer Signawre . _ Dale
,' _-B. Other Optional Insurance Pzid tc Insurance Company ar vcnpanles $- S ) . S, o : |
. € Official Faes Paid lo GovammenlA encies - - : . ' 2 N i - QOther Optional Insurance
O ORIE L o Wik ol b H/n ,
o A ChaiiaE for EH $ 7R %2 7L ] “Type of Insurance T dem L
1o TP . : or 71 s N7A - s —— Nja G
D Opfional Gap Contract $ LA - Description of Coverage i't:fﬁ
_E Governmen Taxas Not Included in Cash Prics o $ Nﬂi : L LN ' ;
- F Governmenl License and/or.Registration Fees ‘ : . i | R AL
Ml > : : ; " ey . Insurance(bmparyhame :
‘G_Government Cerlificate of Title Fees $ 69. 6o | | Hore Ofica saress, H/R
H DM\.’ Automata:i Processmg Partnership System Faa F'aidto g, : e e "
he BT OF WY ) G 14 B0 0 kK ”ﬁt i H/A
~ I .Other Charges (Seller must ide'nifv who is paidand ¥ e 2 = K 3 Type of Insurance i s e Jerm
- desciibe purpose;s) _ a7 A o B At A v I “Promium$ MX" ot ke i i i
o " for Prior Crecit o Loaso Balance. g~ H/B  Descrintion of Covarsin . PAB L
. Descripti ae - -
o P IL. STTOE B0 CURRPERERVAITES FEE $ 13%.08 MR
; LD AR ‘ EFE : Hia
to : for $ il Insuranca Name . AT
> R7A o N7A ¢ RS B c°""’a'_y,g i ;
o Ry for R $ Wia Home Office Address 5 Nﬁ; '
& N for NiA $ MR _ N/R
o N/R for ,Nﬁ\ ¢ “ﬂi - Other optional insurance is not required to obtain credil.
o HiA " for NiA 8 M/a Your dacision to buy or not buy other optional Insurance
o YL or R FLLT s MR vnv&II ggt bev'adfagtoun the cr slé apprgval pmg[ess It tw)\‘rlll 74
: provided unless you sign and a 0 e .|
= R7A o NG . NI aara cosl " e
- Totat-Other Charges and Amounts:Paid to-Others on.Your Behalf . $‘;_#/7’_}‘j;€’§ e 1 want the Other Opticnal Insuranca checked abova.
5 Amount Financed (3 + 4) ) § SEinw j"‘?”’":"‘(5) e
. X - H/A R P
“OPTION: (] You Py /3p finance charge, f }Pe Amount Financed, item-5, |5 gaid in full on or betore Buygr Signalure ; N Date .
Year /" SELLER'S INITIALS S S p e ”f “*f""o 2
, uyer Signature - a .
Retumed Check Charge: You agres lo pay a charge of § . .15 - f any check you give us is retumed ANY INSURANCE REFERﬁ- TO IN THIS
unsafisfied because you do not have an acceunt with the ﬁnancial insutuﬂon -l whtd\ the check is drawn or do not have |, CONTRACT DOES NOT INCLUDE
sufllclent iunds of credt with the fifancial Institution.” o F‘ : ggg?géﬁﬁ GF?IF':E Pll)JF?II\-IIgR Iiéill‘ﬂr£¥ s
OPTIONAL GAP CONTRACT. A gep conract (debt cancaliation contrad!) s not fequired to obfain cradit and will not be provided Dggggﬁigﬁsgkgrg FROM NEGLIGENT .-
uniass you sign below and agree ta pay the axtra cherge. I you choose to buy @ gap contract, the charge Is shewn in item 40 of the u : :
Hemization of Amount Financed. See your gap contract for details on the tarms and conditions it provides. Itis 2 partonhle contract, : . ;
Term i . Mos. N/
' _ Name of Gap Contract
(want to buy a gap contract,
Buyer Signs X HiR

' NO COOLING OFF PERIOD
Stala law does not provide for a “cooling off” or cancellation period for this sale. After you sign this contract,

you may only cancel it if the seller agrees or for legal cause.You cannot cancel this contract slmply because &

you change your mind. This notice does not apply to home solicitation sales.

-The Annual Percentage Rate may be ne
and retain its right to receive a part of

HOW THIS CONTRACT CAN BE CHANGED. This contract contains th is contract. An xv changeso this contract must be in writng
and we must sign it. No oral charges are binding. ~ Buyer Signs -Buyer Signs

IF gny part of (s conract is not valid, al other parts stay valid unless the taw provides otherwiSe. We may delay of refrain from enforang any of our rights under this conract without
losing them. For example, we may extend the time for maklng gome payments without extendmg me time for making ciher'= 3,

See back for other important agreements. :

FOR MARRIED WISCONSIN CONSUMERS:
YOU RECOGNIZE THAT THIS RETAIL INSTALLMENT CONTRACT IS INCURRED AS A FAMILY OBLIGATION UNDER
WISCONSIN LAW AND THAT YOUR MARITAL PROPERTY MAY BE SUBJECT TO LIABILITY UNDER THIS OBLIGATION.

M s fA

otiable with the Seller. The Seller may assign this contract .
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f Ko v pLon, Sa s ORL  BRORE %
Buysr Signature " Date

£+ OPTION: (] You p finance charg e Amount Financed, item-5, i - aid in full on or before bl e ) ; ,

bk Ye:H i SELLER'S INITIALS _ﬂ | X W L H/a

i - Co-Buyer Signalurs : "+ Date

" {Returned Check Charge: You agree to pay a chargeof$ 15 - - I any check you give us is retumed ANY INSURANCE REFERRED TO INTHIS

-, {unsatisfied because you do not have an account with he finandial msﬂtubon on which the chieck is drawn or do nothave | | ggvzg&g& F%%ESPUgSE l.l”gill.ig‘%

th the fivancial oo : . B eoy FOR PUBLIC

EJ 'ufficient funds oF credit with the fisancial institutior s PROTECTING . THE. DRIVER - AGAINST
[ OPTIONAL GAP CONTRACT. A gap contract (debt canceliation contract) is not recLired t obtain credit and wi: not be provided DAMAGES RESULTING FROM NEGLIGENT
- | unless you sign below and agrae to pay the extra chargs. If you choose 10 0uy & gap contract, the charge is shown In ltem 4D of the USE OF THE VEHICLE.

Term _ ni Mos. athi
A ' Name of Gap Contract
4 | want to buy & gap conlract.
: Mig
| Buyer Signs X o

Itemization of Amount Financed. S8e your gap oomractfordatals on the lerms and conditions it provides. Itis a part of this contract.

=1 State law does not provide for a “cooling off” or cancellation period for this sale After you sign this contract, |
‘I you may only cancel it if the seller agrees or for legal cause.You cannot cancel this contract slmply because

NO COOLING OFF PERIOD

LAE
S

B R B i e AR SRR e A
S Rt N s M o pes el N

o

- The Annual Percentage Rate may be negg

you change your mind. This notice does not apply to home solicitation sales.
ahlo 2 1he eller may _asslgn this contract

and retain its right to receive a part of

R

- WISCONSIN LAW AND THAT YOUR MARITAL PROPERTY MAY BE SUBJECT TO LIABILITY UNDER THIS OBLIGATION.

| Buyer's Signature
- If you are martied and you*( ;spouse is not a buyer, co-buyer, or other owner, p! eage complete the following:

| Name of Buyers Spouse: - Address

- You agree to the terms of this contract. You confirm that before you signed this contract, we gave
filled-in copy when you signed it.
| (@) DO NOT SIGN THIS BEFORE YOU READ THE WRITING ON THE REVERSE SIDE, EVEN IF -

'-; (b) DO NOT SIGN THIS IF IT CONTAINS ANY BLANK SPACES.
-(c) YOU ARE ENTITLED TO AN EXACT COPY OF ANY AGREEMENT YOU SIGN.

‘Buyer Signs X
- .Co-Buyers and Other Owners — A co-buyer i3 a person wha is responsible for paying the entire debt An other owner-is a person whose neme is on the iitle to the vehicle but

* HOW THIS CONTRACT CAN BE CHANGED. This contract contains th :
and we must sign if. No oral changes are binding. - ‘Buyer Signs A er Signs
If any part of this contract is not valid, all other parts stay valid.unless the Taw| elam rom enforcing any of our rights under this oontract without
losing them. For example, wa may extend thg time for makmgwne payments wrthout extendng tneﬂme for mdcmg others : B

See back for oﬁ\er Important ‘agresments. : ! =

FOR MARRIED WISCONSIN CONSUMERS:
YOU RECOGNIZE THAT THIS RETAIL INSTALLMENT CONTRACT IS INCURRED AS A FAMILY OBLIGATION UNDER

AQ( changq.;g His contract must be in wiiting

X M X MR

Co-Buyer's Signature

3

WA H/A
Name of Co-Buyer's Spouse: Address

it to you, and you were free to take it and review it. You confirm that you received a completely
NOTICE TO CUSTOMER
OTHERWISE ADVISED.

(d) YOU HAVE THE RIGHT-AT.ANY TIME TO PAY IN ADVANCE THE UNPAID BALANCE DUE UNDER
; ENTITLED TO. A PARTIAL REFUND OF THE FINANCE

Xmm oeit NJA

Co-Buyer Signs X Date

does not have 1o pay the dabL The otha owne agreas ta the ssecurity m:erest in the vehicle gwe'l

55
i
¥

Iz,
L

Oher owngigns bere: X a1 ¢ orpaRAT R
Seller signs P Date

T ITENNUE HEn,
Title

| Seller assigns its interest in this contract 6"

T EIE T T '-"T?UF! TR 6P

(Assignee} under the terms of Seller's agreement(s) with Assignee.

. D Assigned with recourse o o = []a [] Assigned with limited reccurse

R Y ST A s LR B P W i Tk § S s A 1
it ] (A2 Ey

v.S,eller ' il ERRIREIEASAY By KL 41E{2181 a1

W' FORM Ng 553-w1 FIEY. 1249) LS, ATENT NO. D460 762 i
®215 The aynclds an R:yno s Company TO ORDER: wivw./E,s0uree con: §-800-344-0996; fax 1- £00-631- Jnss

THE FRINTER MAKES RO TY, EXPRESS OR IWPLIED, 435 TO CONTENT OR T
FITNESS FOR PURPOSE OFT-CO FORM. CONBULT YOUR OWN LEGAL COLNSEL. o DEALER COPY





