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Thank you far bringing your car to
Mentor Mitsublshi-Kla for service.
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Thank you for bringing your car to
Mentor Mitsublshi-Kia for service.
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Thank you for bringing your car to
Mentor Mitsublshl-Kla for service.
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Techline Assistance Center Case Report

Printed By: Kaan Guroeak case Number - ||| GGz 081012018 D8:23:33 AM
Vehicle Dat

ModelfYear: 2016 OPTIMA Engine; 2,0L TURBO Model Code: 552820

vin: sxxavaLzoccl Il Mileage: 16,956 Repair Date:

Prod Date: 02/12/2016 Warranty Start Date: 11/10/2016 RO Number: | NGz

Port Options:

Factory Optlons: CP3

Freeze Frame Data

STFT Bankk1: LTFT Bank1: Fuel Status Bank:
STFT Bank2: LTFT Bank2: Fuel Status Bank 2:
RPM: Ceoolant Temp: GALG Load:
Vehicle Speed: APS Sensor 1%: APS Sensor 2%:
Absolute TPS 1%: Absolute TPS 2%: Engine Run Time:

Deler/Contact Data
Dealer: OHO51 Mentor Kia Seryvice District: CED2
Phone: (440) 953-1000

Contact: James Ferencak Contact Title: Fxclisive Kia Terhnician Contact Phone:

Case Detalls

Title: HVAC - Blower inop #

Symptom: Blower Motor Inap

System: Body Electrical

Component: Instrument Panel Module (IPM)

Resolution: Information Given Category: Repair Assistance

Case History
=+ (03/13/2018 05:32:23 ***
Contact = James Ferencak, Priority = Standard, Sub Status = Dispatched

v 031132018 05:32:23
Web - Problem Description created on 03/13/2018 05:32:23 and created by James Ferencak

customer states heater blower Intermittently will not work verified

= 03/13/2018 05:32:23 ***
Weab - Diagnostics created on 03/13/2018 06:32,23 and created by James Ferencak

smacked the top of the SJB and blower started to work 7 do we have any other cases lika this in your data banks . | see the fuse switch control and the
leak current cut off devises are all internal to the SJB. | SUSPECT A MALFUNCTIONING SJB , YOUR THOUGHTS?

*** 03/13/2018 05:37:51 ***
Accepted, from Queue = TL_Rondo_Opti_Baorr to WIPBIn default

¥4 \Weh - Advice created on 03/12/2018 05:40:44 and created by Tony Thomas ***

1' Check the terminal tension on the A/CON fuse in the SJB and pin tenslion at IP-C pin 6, If no problems are found, monitor the battery voltage on pin 6
at the orange wire during the fault and improve the GEDZ ground on the lefi frame rail.

+ Service Alert Escalated to CA as: JJJJJJlon 031412018 04:06:00 (PST)
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== Sarvice Alerl Escalated to CA as;-on 03/14/2018 01:04:34 (PST)

Attachments

wresreeriss Dol Daee Repor_ahﬂnxiiuinuiuunnn
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Field Product Quality Report

Printed By; Kaan Guracak Case Number - 08/10/2018 08:26:21 AM

Distributor. KMA Report No‘:_

Region/District: CE Issue Date; 06/19/2018 12:00:00 AM
Dealer Code. OHO51 Dealer Name: Mentor Kia
Dealer City: MENTOR Dealer State; OH

Name: kfors kfors

Component Group:
Component Code:
TREAD:

subject/Titlc |

Vehicle Data

Model Code: 55292 Model Desc; OPTIMA SX LIMITED 4CYL AUTO Year: 2016

vIN: sxxev4L 206 Mileage: 5

Engine No: Trans No:_ Trans Type: RL

Prod Date; 02/12/2016 Deliver Date: 11/10/2016 Repair Date: 068/13/2018
Part Information

Part Number: 87775 D5000 Part Name: TUBE ASSY-SUCTION &

Condition: B25 Cause: 771

Part ID/Lot: Other Part No.: Other Part No.:

Case History

CUSTOMER COMPLAINT

Customer states intermittently the blower fan is not working. States there is a buzzing/grinding noise from the fan, DPSM advised to provide rental and
FTS to arrive the week of 6/18/18

ACTUAL CONDITION

Low charge of the A/C system due lo leakage.

INVESTIGATION RESULTS

The BBB technical expert and myself were not able to verify customer concern of intermittent blower fan operation during testing. | noted noise from the
evaporator area during A/C operation and high vent tsmperatures while operating.. Upon further inspection | noted signs of leakage (oil residue) from
the suction tube area of the A/C line. 0.22 LES were recovered from the system.The A/C tube assy was ordered and upon delivery of the part it was
noted to have the incorrect fitting for the proper charging of the system. The part was again ordered and upon delivery it was also noted to have the
incorrect fitting for proper charging of the system, Further research on the affected part is being done via the part vendor. Al photos and measurements
were sent to the vendor for further research.

POSSIBLE CAUSE

Low refrigerant charge in A/C system resulting in noise at the expansion valve during A/C operation.

CORRECTIVE ACTION
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B505 Mantor Avenue, MENTOR, OHIO 44080
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SERVICE HOURS
MONDAY THRU FRIDAY
7:30AM TO 6:00 PM
SATURDAY
8:00 AM To 4:00 PM
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Thank you for bringlng your car to
Mentor Mitsublshi-Kla for service.
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Thank you for bringing your car to
Mantoi Mitsublahi-Kia for service.
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Thank you for bringlng your car to
Mentor Mitsublshi-K(a for service.
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Thankiﬁmljor biiriging your car to
Mentor Mitstiblshi-Kia for service.
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DEUVERY DATE DELIVERY MILES
11/10/16 5
SELLING DEALER NO, PRODUCTION DATE
R. Q. DATE
03/29/18
SERVICE HOURS

MONDAY THRU FRIDAY
7 30 AM TO 6:00 PM
SATURDAY
8:00°AM To 4:00 PM
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Thank you for bringing your car to

Mentor Mluublil-iii ir sarvice,










8/10/18 Kia Motors America LEWISM
8:33:43

Vehicle Repurchase Question/Answer I CSD03003
B cicv: B 5xxGV4L20G

Cage:
Resp DLR: OH051 Digt: 02 Region: CE Model: 2016 OPTIMA SX LTD Mile: 21222
Mentor Kia Warranty Start Date: 11/10/16
YEAR : 2016
2. USED CAR GUIDE Book Name: Dlr Cost (Inv) $ 34,523.00
Month/Year: /00 Page: Book Value (Base Book) §
DESCRIPTION DESCRIPTION
ADD S s
$ $
$ $
S s Add $
DED ] s
] S Ded $
Book Value (WBV) &






