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January 24, 2017 
 
 

Kia Motors America, Inc. 
Corporate Headquarters 

 
Irvine CA  

State Farm Auto Claims 
 

Phoenix AZ  

 
 

 
 
 
 
RE: Claim Number:  
 Date of Loss:  01/20/2017 
 City/State of Loss: Hillsdale MI 
 Insured:   
 Vehicle:  2016 Kia OPTIMA  LX 
 VIN:   KNAGT4L39G5  
 Mileage:  **MILEAGE** 
 
 
To Whom It May Concern: 
 
This notice is to advise of a loss that occurred to our insured's vehicle. Our preliminary 
investigation indicates Kia Motors America, Inc may be responsible for this loss. Please 
consider this as our notice of possible subrogation and our notice to you of the opportunity to 
schedule an inspection of the vehicle. 
 
The vehicle is being held at an offsite location in Lansing, MI and is available for your inspection 
by appointment only. There is no authorization to inspect this vehicle outside the presence of 
the State Farm® representative. 
 
In order to assist you in evaluating and processing the subrogation claim we are asserting, we 
may provide nonpublic personal information about our customer. We are sharing this 
information to effect, administer, or enforce a transaction authorized by the consumer. 
 
However, you neither authorized nor permitted to: (1) use the customer information we provide 
for any purpose other than to evaluate and process the subrogation claim or (2) disclose or 
share the customer information we provide for any purpose other than to evaluate and process 
the subrogation claim. 
 
Your cooperation is appreciated. If you should have any questions, or would like to set up and 
appointment to inspect evidence/salvage, please contact me. 
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January 24, 2017 
 
 
Sincerely, 
 
 
 
Arnold Cooper 
Claim Specialist 

 
Fax:  
 
State Farm Mutual Automobile Insurance Company 
 







   
  

 





 

   
 

    

                 
                 
                 
             

          
                

              
                 
            
                 

               
            

                   
          

                 
                  
                 
               

            
               
           

                    
                  

              

               
                

                 
           

                 
              

               
              

              

 







 

   
 

  

             
        

 
            

           

    

             
                

    

  

               
                
               

  

                 
 

 

               
              

          

 















     
   

     
 

 
 

 
      

 
 

 
 

    
 
 

 
  

 

 
 

 
 

 
 

  
 

 
 

  
 

     
 

 

 

 









           

           

              
       

     

        
   

     

 

     
  

      
  

 
      
       
 

    
 

 
 

     
 

          
   

   
  

          
   

            
      

  

  
 

    
 

  

  

   

 

    

        
       

          
   

 

 



     

    
 

     
 

   

     
   

     
    

    
  

 

   

     
         

    

      
      

 

     
  

     
   

 

      
     

  
     
   

 

  

    
     

    
 

  

  

  

      

 

      

       
     

         
  

    

 
  

 



        

      
  
          

  
         

      
               

 
        

              
         

 

       
  

   
 

    

      
 

     
     

 
    

       
     

         
 

  

 
 

 
 

 
  

        
 

        
   
 

 

       
    

     
 

 
  

 



      
  

          
    
 

       
    
  
 

      
 

 

        
 

       
    

    
   
 

        

       
    

             
  

     
    

    
 

        
  
  

   
  

  
  

 



       

     
   

    

    

     
    

     
   

      
     

   

     
     

 
 

      
  

     
   

     
    

      

    

    
   

 

 
    

 
 

  
 

 

  
 
  
 

        
 

 

 

 
    

 
    

      

 

 



       

      

    

     
  

       
 

    

        
       

    
  

 
  

 

         
      

   

     
    

    
   

  

       
       

   
  

   
  

   
  
  

       
 

             
  

 
 



       
            

         

        
   

 

       
 

       

   
    

          

          
     

           
 

          
  

       
 

         
       

 
       

 

  
   

    
              

     
  

      
    
 

 
 

 





          

      
    

  

   

 

        
 

     

     
    

   
   

 
     
   

  
  

  
    

    
   

  

            
            
         
             
        

           
         

          
       

          
         

  

      

            
    

     
      

 

           
   
   

 
  

 



       
 

          
     

 
     

    
 

     
   

  
    

     
   

     

    

       
     

    
   

      
    

 
 

      

 

 

  

 

  
 

  
 

     

 

 
 
 

    
   

 

             
 

  

 



       
 

   

   

   

    

 

   

   

        
           

 

 

  

 



 
     

    
 

     

 

     

    
 

   
  

      

    

 
      

 

  

  

   

 

  

 
 

  

 

 

 

 

 







  

  

    

            

            

            

            

             

          

     

           

           
     

       

 

     

 

   

           

   

 

 













 

    

  














































































































