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(K1A) STORE

WWW.MYKIASTORE.COM

. RO:
1401 South Qulunrd A )50 . Grand Ave Cachier: 000204 15:40-1
877-760-4KIA (542) Rainbow City, AL 35906 Date Out: 04/25/2017
256-624-9601 250-442-323), Status: REPRINT
CLOSED
. 00UT: 0855
Customer: VIN:S5XXGT4L31H
2017 KIA OPTIMA LX
Mileg-In: 5300 Out: 5301
ANNISTON AL
Qffice: 256-238-1261 Other: N/A
Advisor: 000216-SEAN BRANTLEY Hat: Date In: 04/19/2017
OP Acct Tech Hours Complaint/Cause/Correction Per Unit Extended Price
[ WARRANTY ]
A SFW 000092W

CUSTOMER STATES NOT CHARGING

TESTED AND FOUND ALTERNATOR NOT CHARGING AND BATTERY FAULTY

REPLACED BATTERY AND ALTERNATOR

CLAIM #: N/C: c/C
LABOR OP: 3730CR1A HOURS: 1.2
LABOR OP: 37300RQ0  HOURS: 0.3
LABOR OF: 37110R00 HOURS : 0.2
Parts: 1 37110 H7AQ0U 2016 SORENTO AGM/DIN
1 37300 2G061 ALTERNATQR ASSY
( INTERNAL ]
B SI 000092T

CUSTOMER STATES CK FOR OPEN CAMPAIGN / SERVICE ACTION

COMPLETED CHECK FOR OPEN RECALL/CAMPAINS

[ WARRANTY ]

¢ SFW 000092W
SA278
VOLTAGE REGULATOR PERFORMANCE
COMPLETED
CLATM #: N/¢: c/c:
LABOR OP: 170A18RQ  HOURS: 0.

I authorize the repair work herein set forth to be dope along with the
necessary material and agree that you aré not responsible for loss or
damage to vehicle or articleg left” in vehicle in case of fire, theft
or any_ other cause beyond your control or for any delays caused by the
unavallability ¢f parkte oxr” delays in g7rbs shipments by the suppller
or tranaporte¥r. I hereby grant you and/or your Bmgloxccs permigaion to
operate the vehicle herein described on streeta, nighways or elsewhere
for thepurpoae of testing and/or inspection, }

An express mechanic's lien is hereby acknowledged on the vehicle to
secure the amount of the repairs thereto.

ALL REPAIRS SOJECT T0 A MINIMUM OF .5 KOUR DIAGNQSTIC TIME.

Signature:

7610 "ON

DISCLAIMER OF WARRANTIES:
the manufacturer's. XIA STORE hereby e : 1
all warranties either exﬁzess or implie including any
implied warranty of merchantability or titness for a
particular purpose and KIA STORE neither assumés nor
authorizes any other pereen to agsume for it any liability
in connection’with the sale of the preduct.

This disclaimer by KIA STORE in no way affects theé bermsa
of the manvfacturer's warranty.

All warrantiea on_this preoduct are
zeskly diselaims

RlLl parts installed are new, reconditioned or salvaged parts.
TERMS: S8TRICTLY CASH unlega arrangements made,

Thank you for allowing us to gerve you!

Wdgy e L1107
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Nationwide’

is on your side

August 14, 2017
CERTIFIED MAIL

Kia Motors America, Inc.
Attention: Legal Department
111 Peters Canyon Road
Irving, CA 92606-1790

RE:  Our Insured: AVIS Rent A Car ETAL (DBA) Car and Truck Rentals ETAL

QOur Claim No.:
ptima - VIN 5XXGT4L31HC-

Date of Loss:
Your Case No.:
Vehicle Fire:

Dear Kia Motors America, Inc.:

National Casualty Company carries a policy of insurance on the above-referenced insured. A claim has
been presented under that policy for payment of the fire damages arising from this loss. Our preliminary
investigation reveals that Kia Motors America, Inc. may be liable for this loss. As a consequence, you
are hereby placed on notice of the loss.

We understand that Kia Motors America, Inc. performed a fire inspection on the 2017 Kia June 7, 2017
and on June 29, 2017. We spoke with Ryan Ristow, representative in your National Consumer Affairs
Department, on August 11, 2017, wherein he advised there was no destructive testing performed at these
inspections which would produce spoliation of evidence. Kia Motors America Inc. has reported their
investigation reveals the vehicle fire is a result of poor workmanship against Kia Store located in Anniston,
Alabama, who performed warranty work on the Kia between April 19, 2017 and April 25, 2017. However,
we have been advised that Kia Store disagrees with these findings. We are, therefore, initiating a joint
inspection with an engineer appointed by Zurich, Kia Store insurance carrier, and an engineer appointed
by National Casualty Company. The date and time is pending with the engineers to coordinate same.

Mr. Ristow also advised in our telephone conversation of August 11, 2017, that Kia Motors America Inc.
does not wish to attend and/or be an involved party to this inspection. Since this inspection could result
in destructive testing, we are requesting you provide us written confirmation, specifically stating that Kia
Motors America Inc. in fact does not wish to participate and or attend this inspection and that Kia Motors
America Inc. provides permission and will hold harmiess National Casualty Company for any








































































