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August 14, 2017
CERTIFIED MAIL

Kia Motors America, Inc.

Attention: Legal Department

RE:  Our Insured:
Qur Claim No.:
Date of Loss:
Your Case No.:
Vehicle Fire:

AVIS Rent A Car ETAL (DBA) Car and Truck Rentals ETAL

2017 KIA Optima - VIN 5XXGT4L31HCHEEG

Dear Kia Mators America, Inc.:

National Casualty Company carries a policy of insurance on the above-referenced insured. A claim has
been presented under that policy for payment of the fire damages arising from this loss. Our preliminary
investigation reveals that Kia Motors America, Inc. rnay be liable for this loss. As a consequence, you
are hereby placed on notice of the loss.

We understand that Kia Motors America, Inc. performed a fire inspection on the 2017 Kia June 7, 2017
and on June 29, 2017. We spoke with Ryan Ristow, representative in your National Consumer Affairs
Department, on August 11, 2017, wherein he advised there was no destructive testing performed at these
inspections which would produce spoliation of evidence. Kia Motors America Inc. has reported their
investigation reveals the vehicle fire is a result of poor workmanship against Kia Store located in Anniston,
Alabama, who performed warranty work on the Kia between April 19, 2017 and April 25, 2017. However,
we have been advised that Kia Store disagrees with these findings. We are, therefore, initiating a joint
inspection with an engineer appointed by Zurich, Kia Store insurance carrier, and an engineer appointed
by National Casualty Company. The date and time is pending with the engineers to coordinate same.

Mr. Ristow also advised in our telephone conversation of August 11, 2017, that Kia Motors America Inc.
does not wish to attend and/or be an involved party to this inspection. Since this inspection could result
in destructive testing, we are requesting you provide us written confirmation, specifically stating that Kia
Motors America Inc. in fact does not wish to participate and or attend this inspection and that Kia Motors
America Inc. provides permission and will hold harmiess National Casualty Company for any








































































