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WELTMAN, WEINBERG & REIS Co., LPA

ATTORNEYS AT LAW

Over 80 Years of Service.

LAW OFFICES OF
WELTMAN, WEINBERG & REIS CO., L.P.A.
323 W. Lakeside Ave. Ste. 200
Cleveland, OH 44113-1009 RECEIVED
(216) 739-5765  (877) 699-1907
MON-THURS 8AM-845PM, FRI 8AM-445PM EST JUN 19 2017

June 13, 2017

KIA MOTORS AMERICA INC
111 PETERS CANYON RD
IRVINE CA 92606-1790
RE: STATE FARM MUTUAL AUTO INS
Claim No.: xxx”
WWR File No.:
Balance Due as of June 13, 2017: $19,127.38
Dear KIA MOTORS AMERICA INC:

Please be advised that this law firm has been retained to represent the above-referenced client with regard to its claim against you for damages. As of
the date of this letter you owe the amount listed above.

CUNSUMER ARG

Itis requested that you forward a check or money order to our office to cover the damages sustained. You may also be able to pay your account
online via our web-pay website at www.wwrepay.com. If you are unable to pay the entire amount, it is important that you contact this office to discuss
a repayment program.

Your failure to either remit the balance or enter into satisfactory payment arrangements may result in continued collection efforts against you. If your
driving privileges have been suspended as a result of this claim, my client is in the position to remove that suspension only after this matter is resolved
to their satisfaction.

This is an attempt to recover a balance by a debt collector for our client and any information obtained will be used for that purpose. Unless you dispute
the validity of this debt, or any portion thereof, within thirty (30) days of receipt of this letter, we will assume that the debt is valid. If you nofify us in

writing within the thirty (30)day period that the debt, or any portion thereof, is disputed, we will obtain verification of the debt and mail you a copy. If you
request in writing within the thirty (30) day period, we will provide you the name and address of the original creditor if different from the current creditor.

Sincerely,
Weltman, Weinberg & Reis Co., L.P.A.

*PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION ABOUT YOUR RIGHTS**

CONWELT01332CACO
***To receive proper credit on your account, please detach the bottom portion and return with your payment in the enclosed envelope***

wwr File No. | N

323 W. Lakeside Ave. Ste. 200 Balance Due: $19,127.38
Cleveland, OH 44113-1009

ADDRESS SERVICE REQUESTED

June 13,2017 WELTMAN, WEINBERG & REIS CO., L.P.A.
P.O. Box 93784

Cleveland, OH 44101-5784
ﬂ
bty

KIA MOTORS AMERICA INC
111 Peters Canyon Rd
Irvine CA 92606-1790




Providing Insurance and Financial Services & State Farm-;

Home Office, Bloomington, IL

March 30, 2017

Kia Motors America, Inc Sub Auto Litigation Office

Corporate Headquarters PO Box 106172 RECEIVED
111 Peters Canyon Rd Atlanta GA 30348-6172 ,
Irvine CA 92606-1790 APR 03 2017

CONSUMER AFFAIRS

Certified Mail-Return Receipt Requested

RE: Claim Number:
Date of Loss:

Our Insured:

Loss Location: Hillsdale, MI

Vehicle: Kia Optima

VIN: KNAGT4L39GEEINR
Mileage: 2.800

Your File Number: _

Insured's Deductible: $50.00
Ryan:

This notice is to advise of a loss that occurred to our insured's vehicle. The damage was
caused by a defect in the fuel line connection.

Our investigation indicates that Kia Motors America is responsible for this loss. By virtue of our
payment, we are entitled to recover from the responsible party. Please consider this letter as our
demand to Kia Motors America for reimbursement of $19,127.38.

Any settlement with State Farm's policyholder with respect to this loss must not prejudice our
rights, as subrogor, and shall not be released by execution of a general release with such
policyholder.

Your cooperation is appreciated. If you should have any questions, or would like to set up and
appointment to inspect the evidence/salvage, please feel free to contact me at (877) 787-8276
Ext. 6156927554

In order to assist you in evaluating and processing the claim we are asserting, we may provide
nonpublic personal information about our customer. We are sharing this information to effect,
administer, or enforce a transaction authorized by the consumer. However, you are neither
authorized nor permitted to: (1) use the customer information we provide for any purpose other
than to evaluate and process the subrogation claim, or (2) disclose or share the customer
information we provide for any purpose other than to evaluate and process the subrogation
claim.

If you have any questions or need additional information, please call me at the number listed
below. If | am not available, any other member of my team may assist you.




StateFarm

So.

RBZ00070
State Farm Mutual Automobile Insurance Company

Auto Payments by Participant/COL

Route To: Megg Beverage

BASIC CLAIM INFORMATION

Claim Number:
Date of Loss:
Policy Number:
Named Insured:

rNamed Insured(s) / 311 - COMP

C denotes consolidated payment
E denotes EFT payment

P previously converted payment from CAT/CMR

Payment Issued Payable Pay Auth Rsn
Number Date COoL Cd  Status Amount Id Cd
02-09-2017 HERNDON AND HERNDON 311 8 Paid $2,039.10 JZ1S
INVESTIGATIONS
02-13-2017 REGIONAL ACCEPTANCE CORP 311 1 Paid $19,077.38 L4AV TL
Total: $21,116.48
Date: 03-30-2017 Page 1

STATE FARM CONFIDENTIAL INFORMATION
Distribution on a Business Need to Know Basis Only




STATE FARM INSURANCE

PO BOX 52250
PHOENIX AZ 85072-2250



A

B associates

This case is peedicated upon the request of Mr. Amold Cooper, Claims
Represeatative, to conduct 2n investigation into the fire loss of 2 2016 Kia
Optma.

SECRETARY OF STATE:
A review of the tide

On January 26, 2016 at 12:00 PM, this Investigator arrived at Copart, Lansing,
Michigan 1o coaduct 2a iavestigation inlo the fire loss of a 2016 Kia Optima.

Once at the scee, 3 close inspection provided the following information:
SEE ENCLOSED INVESTIGATION REPORT

Prior to leaving the inspection Jocation, several digital photographs wese taken.
are stored on a server off site, and are eaclosed for your review.
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ORIGIN AND CAUSE INVESTIGATION:

On January 26, 2017 at 12:00 PM, this Investigator ammived at Copart to conduct an onigin and
cause investigation into the fire loss of 2 2016 Kia Optima. Upon arrival, the vehicle, gray in
color, is Jocated in the secured lot and is identified by the Vehicle Identification Number on the
federal manafacturers label secured to the driver B pillar. There is a temporary Ohio liceose
plate in the rear window with an expiration date of January 31, 2017 and 2 date of issue
December 17, 2016. Further, there is 2 Taylor Kia advertisement licease plate on the tronk lid.
Imitial observations reveal evidence of a fire 10 have originated within the engiae compartment
causing charring and blistering to the painted surfaces of the hood and fenders as well as heat
damage and cracking to the windshield. Both headlight assemblies are partiaily consamed, the
remains of the grille and front bureper cover are not present. Both front tires are still inflated.
inflated and all remaining window glass is intact in the up/closed position.

The examination is focused 1o the fuel tank, fill tube and fucl cap where all are found 10 be
intact. Cursory inspection of the undercarage reveals il is intact.

The examination & focused to the vehicle's interior where it is found 10 be intact and uodamaged
by fire. It should be noted the remains of assemblics and the washer solveat reservoir as well as
the outer portion of the steel bood have beea placed in the rear passeager compartment afier the
fire. Contents in the vehicle include pop cans, candy and candy wrappers, blood glucose test
strips, miscellaneoss papers and CDs. Subsequently, the odomeser is digital and does not
tiuminate bowever there is 2 Taylor Kiz of Toledo oil change sticker on the windshicld
indicating the first sezvice doe October 26, 2016 or 5,000 miles.

A this timc, catry is gained mto the trunk vsing the key in the ignition where the trank is found
10 be intact. Within the trunk i 2 gas can nozzle cap, papers and 2 children's toy. Further, the
spare tire, Gre changing equipment and tire mobility kit are intact under the cover,

The investigation is focused to the engine compartment where a subsequeat check of the fluid
Ievels reveal the brake fluid and coolant have drained during the course of the fire, transmission
fluid desined during the fire, power steering is electric and the oil is repistering overfull and may
be attributed to water having entered the eagine during fire suppression.

The inspection is focused 1o the electrical system on the left or driver side where exposure fire
damage is noted 1o the fse box, powertrain compater and battery. Plastic casing remains
surrounding the fuse box and wiriog traveling to same reveals color coded wiring insulation stll
intact Wiring traveling to the power train competer inboard the fisse box reveals chared
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evidence of any fire onigin. Inspection of the banery and the left front reveals exposure fire
damage with plastic casing and 2 heat protector on the sides of the battery. The negative banery
post on the outboard side is broken off 2nd the cable is void of Jnsalation. Combustibles
sueround the positive cable conpection on the inboard side. Upon examining the battery cable
wiring, the pasitive cable which travels 1o the starter at the front of the engine and altemator
cable in the right front of the engine have made contact with 2 hose bracket in the area of the
bracket melted in two. Further, beanch wising traveling over the top of the eagine withia this

The examination is focused to the front of the engine compartment where melting is present to
ceater of the luminem air conditioaing condenser and radiator. The lower radiator hose is still
coanccted (o the radiator os B2 passenger side and much of the upper radiator hose is still
peeseat on the Jeft side of the engine. The examination continues and the cooling fan motor is
not located at this time, wiring oa the left or driver side reveals it is void of insnlation but no
evidence of any electrical activity is fovnd. The examination forther reveals the oil filter secured
at the froat of the engine with the boses traveling 1o the oil cooler partially consumed with the
hose clamps still in place.

The investigation is focused to the right or passenger side where there is serpentine belt remains
on the palleys. Further, there are the remains of 2 coolant reservoir and no evidence of any fire
s

The inspection continues and is focused to the rear of the engine compartmeat where in the left

remaining. Factory rubber grommet 1o the left of the brake booster is also still hasically istact.

“Ihe examination of the right or passeager side reveals exposure fire damage  the ABS module
and assoczated wiring. The wiring hamess traveling along the rear of the engine compartment in
the ceater is void of insulation. Farther, the silencer pad mateqial at the balkhead in the center

has been consumed. Coasumption of air conditioning hases, combustible brake hoses from the
fittings within this area is noted. The cxamination reveals the beater hose connections with the

remains of the hoses and clamps in place and the boses partially consumed.

The investigation is now focused o the top of the engine where there is the remains of fiberglass
material covering the valve cover on the passenger side where the oil fill cap is still in place.
‘The examination reveals the fire damage 1o the engine is most pronounced on the left or dnver
side as indicated by the lack of fiberglass material covering arezs of the driver side of the valve
cover and top of the engine and melting to the aluminum heat shielding for the exhanst manifold
and catalytic converter at the rear of the engine. The cxamination is focused to the foel system
where the combustible fuel line at the bulkbead 10 the lcft of the exhaust has melted off 2nd been
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consumed where it would travel and connect to the engine. The examination of the engine
reveals the foel rail below the combustibie incake at the front of the eagine. A metal foel ine is
connected to the deiver side of the fuel rail which travels along the left side of the eagine to the
high pressure fuel pump in the upper left comer. At the front of the high pressare foel pumpis 2
meial line and partially consumed combustible foel fine which woald trave] and copnest to the
supply at the bulkhead 35 previously stated.

Further examination reveals foam padding with the Hyundai cover assy. impint noted which is
at this time fying in the 2rea of the exhaust manifold and rear of the engine compartment. The

inspection of ssme reveals an odor familiar wo this Investigator as gasoline on the remains of the
padding.

and mid undercammiage are intact to include the underbody protector. The examimation reveals
the botrom of the cagine is mtact 10 inclode the drain plug 2nd the oil filter is tght. The
examination continucs and the positive battery cable which is arced in two in the arca of the
bracket at the front of the engine is noted traveling back to the battery. The inspection of the fuel
line reveal it is consumed within the engine compartment and is aot visible from the channel
along the undercarriage to the fuel tank where the underbody shielding is sull intact.

At this time, having completed the above inspection and examination. it is the opinion of this
Investigator that the fire originazed within the rear of the engine compantmeat in the area of the
fuel lines and at this time, the mvestigation continues.

Oﬂunyﬂ,zm?veﬁdemmmmmeﬁnsme-msdﬂe.
M1 Located at the scene were: 2 light bulb assembly, the cooling fan motor and wiring and the
throttke body. Inspection of these items reveal exposurs fire damage and no evidence of fire
origin. Further, the items were placed in the vehicke at Copart on January 31, 2017. (See
enclosed phoiographs)
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EXEMPLAR VEHICLE:

On Jageary 27, 2017, exemplar 2016 Kia Optima engine compartment was photographed at
Feldman Kia in Novi, Michigas. (See enclosed ph 1oy

3 e

VINLINK:

Vinlink decoded the Vebicle Ideatification Number as 2 2016 Kia Optima equipped witha 2.4
Titer, LA eogine aod was asscmbled in Korea. (See eaclosed document)

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION:

A search of the National Highway Traffic Safety Administration for 2016 Kia Optima vehicles
produced two recalls. Upon review, they were found to have nothing whatsoever to do with the
fire in question. (See enclosed d

ALLDATA SYSTEM:

A search of the Alldata system for 2016 Kia Optima vehicles produced on2 general campaigy
three safety campaigns and three safety recalls as well as 3 number of technical service bulletins.
Upon review, none were found €0 pertain to the fire in question. (See enclosed documents)

RECALUCAMPAIGN QUERY:
A search by VIN through the Kia com website indicates these are no open safety recalls for this
vehicle.

CARFPAX:

This office obtained a Carfax vehicle bistory report for the vehicle which indicates no accident
damage reported to Carfax, one owner, vehicle last owned in Michigan, one detailed record
available, Jast reported odomeler reading 14 miles. (See enclosed document)
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HILLSDALE FIRE DEPARTMENT:

This Investigator was advised by the Claims Investigator State Farm: has requested a copy of the
fire report.

neview - [ R
e K e e i inerview vic [ R

tithe holder and named insured and of the vehicls and cyewitness
to the fire. (Sec enclosed interview)

CONCLUSION:

Having completed an examination of the vehicle, ined the vehicle comp left at the
fire scene, reviewed an interview with the insured and the operator of the vehicle who was an
cyewitncss 10 the fire, cosducied research pertaining 1o the vehicle, and based upon all of the
information known at the time of the preparation of this report, it is the opinion of this
Investigator that the fire ofgimated within the rear of the engine compartment in the ceater to left
udnms&m&exmdfndewgﬁmhfﬂsymmmhfm

and upon ignition of the fuel vapors, the fire exiended upward and
outward from this location czusing the damage preseat. The fire is classified as an accidenzal
fire.

At this time, all requests for services have been completed, we are closing our file aad
forwanding our report and photograpbs for your review.

Mmﬁmmﬂmhmmwm&hms
Des techniqoes

The clectromic signamre appearing on this document was sathened by dhe vestigonets} aud the ariginol copy of this report &
moingined by Herndon & Associstes end & a irse and accaraie copy of the final repor: which is evallabie poe requess

DClpas
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B associates
InvestigatorsConsuitants
36135 Schoolcralt
Uivenia, Michigan 43150
1+800-361-2908

Fax 734591080

1855 Normandy St., Unit 603
LaSalie, Ontsrio NSH 2R¢

P.O.Box 27
Bcyne City, Michigan 43712
2512825813

P.0.Box 520

VEHICLE FIRE
INVESTIGATION

Fire Dept. Incideat No,
Date/Time Of Iavestigation 16 n..+ g

Vehicle Examined At (og .
Locatioa At Time Of Fire
Alley [] Bailding [7] Driveway/Garage (1] Field [] Freeway (] Park [] Pk Lot [] Street
DateOf Fiee ___ Day Timeof Call __ Amived Clear

Description Of Vehicle

None Found[ | In Ignition[N At Sceac | Provided By: ClaimRepl | Ownerl |
mdmobilm: Yes No

Intact Partially Consumed Consumed

Intact (7] Missing Patially Consumed Consumed NA

Consumed NA
Consumed NA

Consumed N/

Owner's Masual [ mmmm“ dries_ (J




VEHICLE FIRE
INVESTIGATION

2

Y T Information: mocr-««nonu
1947 (1Y -.LJ v les

Pastially Consamed [_|
Partially Consumed [
(] Deployed ] Fire Damaged [
[]  Deployed[]  Fire Damaged (]
[]  Depioyed[]  FueDamaged[] NAQD
[]  Deployed[]  FreDamaged[] NA[]
L] Deployed || Fire Damaged || nall
[]  Deplioyed[] FreDamaged[] WAL
[ Deployed[]]  FireDamaped[] NA[]
2. ,D
Tadetkea = Teledo

Fusc/ Relay Center

ECM/PCM
Radaator Missing
AC Condenser Missing
Fluid Levels - NOTE: D.B.F. - DRAINED BY FIRE
o1 Transmission Coolant
avps| DBF. E DBR[N
Ouneh ]/ AR | Dealers Access
Belts: /. Intact Partially Consumed | Coosumed
UpperHose:  latact Partially Coasumed Coosumed
Lower Hose: Intact Partially Consumed Consumed
Engine Parts
’p‘.e Coo\;n, fan mehc
Additional Information:
Exterior Exomina
Tires:
Aftcomarket | 327 of Tread | No. OF | Missing | Switched
Covers | Remaimiep | Logs
0o i i 2
e




Door Handle/Cylinder
Driver Door Tntact Fire Damaged [ ] Forced Entry [
Left Rear (sliding/cargo) Door(s) | Intact [v] Fire Damaged | | Fosced Entry ||
Rear Cargo Door (5) Totact | ] Fire Darmaged [ ] Foroed Entry |
Right Rear (slidinglcacgo) Dooefs) | Intact Fire Danaged [ | Forced Entry
Passeager Door Tntact [ Fire Damaged | Forced Entry

Uity Vehicle ] Otber [
Intact[] Locked[]  ForcedOpea[]  Firc Damaged[ |
Yes 1] No[]  Electicl] Mauall] Unkown [

Yes L} No{] TwoughDeck[]  RearScat]

h:a i On Vehicle Fire

g CDOmgenn&pAmaTnnk Ya O No Hiybod Baneses ]
CompumealCago AR 9ay ron B2 Cop; popry, Yoy
50 Aﬂ:mta“ﬁm;fcrhﬁd\ﬁdeo%m Yes[] No ] Unknown |

Noo-Factory || Unkoown [ ]
Noo-Factory || Unknown [_]

Broken In Out

hﬂ TUple) Down| ] Missing ] Cracked | Broken| ] Meled/Cracked By Bearl |

WWDM
Cracked[] Broken[] Melted/Cracked By Heat

-] Mgl ] Stsiony 9] Moveaiel ] Crackeal ] Beokeal]
1 =[] ow]
jonary | | Moveable] | Cracked [] Brokeal ]




VEHICLE FIRE
INVESTIGATION

Downl_]

y Heat[ ]

99S’Sﬁ

Missing LeskapeNowd || Yes[T No[]
3 Nowed | | Yes| | Nol |
L=light M=Nedium H=
Closed | Missing | Rust> | Damsge® | Vandalized | Coosumed
x
x
X
X
s
£ S

Excellent Good [ ]  Fair Poor
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ViN number: KNAGTAL39GS I
DECODED: Kia - Optima (2016)
Model Year 2016
Make Ka
Model Oplima
Trim Lovel X
Body Type 4 Door Sedan
Production Seq. Number
Engine Ty L4, 2.4L; DOHC 16V GDI
Fuel Type
Engine Code 3
Drive Line WO
Vehicle Type Passenger Car
Vehicle Ciass Mihsize Car
Restraint System Duaf A Bag; Side Ar Bag
Assy. Plant Hwasung
Check Digit 9
23862
ALIA ENGINE 21745
AAIA TRANSMISSION S037
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Ownes/ Driver Interview (Motorized Vehides)

@

ATES

Interviewer: Karl Belanger
Insurance company: State Farm
Claim number:
Herndon & Associates File No:

Person interviewed (owner):

Date: January 25, 2017
Time:

Person interviewed (driver®):

Date: January 25,2017
Time: 7.00 p.m.

1. Occupation of person nk Mortgage
Interviewed: Student
Refused to answer

2. Name of Titichoider:

S. Name of any passenger(s) None
6. Who is the primary driver? -

7. Does anyone else operatethe  Yes B No [
vehide?

8. Indicate who and -mﬂunun-hw)
Jetionshi

Raviad 1162
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Owner/ Driver Interview (Motorized Vehicles)

10. * Date and Time of fire: 7 6:45-700p.m.
11. * Weather Conditions: m{% wwygumyasewljseet[]
Temperature:

12. *What direction of wind (i.e. unk X
front to rear)?
13. *Address of fire {include Gity. 133 Marion Street, Hillsdale, M
State/Province) Street [] Driveway{ ] Parking Lot[]
Oh;:&-urclj Freeway [] Alley []

14. *What Fire and/or Police Hillsdale Fice & Police
Department(sj responded?  NotCalled [ ]

15. *Who called the Fire and/or
Police Department? UNK
16. Do you have 3 copy of the fire  Yes [ ] No X

report?
If Yes, have record forwarded  FAX ] MaiL ] emait ]

to our office:
17.Doyouhaveacopyofthe  Yes[ NofX]
police report?
If yes, have record forwarded  FAX[ ] ma (] eman[]
to our office:

18. *How long to respond? under S min S10min BJ 10-15min []
15-20min 2025min] | 2530min[]
above20 min[ | unk[]

19. Type of motor vehide 2016 Kia Optima, gray

(¥r./Make/Model/Color):

20. Engine: Gasoline ] Diese! [ riybrid [] slectric[]
Natural Gas (] Propane [] Hydrogen []

21. Purchased: tew X Demo[T] Used [] tease ] Auction[]
Family Member| J**

**identify family member:

2
Rednd 382 2ot
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28. Type of warranty service:

29. Who performed warranty
service? (Name of dealer or
repair fadility, indicate Ciry,
State/Province)

30. Any service work performed?
{exciuding oil changes)
Type of service work:

Resdard 11592

Taylor Kia dezlership, Toledo, OH
Private indvidual [

Yes[ JnNo X

Yes[no ()

Selling Dealer [_] Other Dealer ] Unknown (]

ves[No ]
10years
ves[Ino [

Fax (] Mail [} Emaz (]

ves[ Jno 9
fax[Jmait [ emaa (]

in Vehide [} Sent to Adjuster[_]
Do Not Have Records [ ]

Yes[no



Owener/ Driver s (Motorized Vehick

A

- — gluuu'n

31. Date of service and fadility
(City, State/Province}:
{Have records forwardedto  Fax [[] Mail [] €mait (]
our office):
Sent to adjuster [_] Do not have records [
R *Howmuchfulwasinthe %00 %[ %] rmuw[] w[]
tank? But it ran out of gas; it was showing 20 miles left in gas
tank
When did you last fill up? Couple days before
33. *Who checks the fluid levels,  Oil Change Facilities [_] Deater [ ] tnsured []
such as the oll, transmission  Other[ | 100 new
fluid, etc?
34, *How often do you obtainan  Computer indicates[ ] Oil Change Sticker [ ]
ol change? Interval

35. *When was the last oil
change?

386. *Do you [between oil
changes) ever have to add
any fluids?

(If yes, indicate amount):

37. When and who was the last
person 1o enter the engine
compartment and for what
reason?

38. *Any recent unresolved
mechanical problemns with
the vehicle
Explain:

33. If yes, have you had the
problem resolved? Name of
dealer or repair facikty (City,
State/Province):

Roviseg 11672

Only owned it for 3 month — not changed yet

une[]

Yes[Jno X
Oik:
Transmission:
Power Steering:
Brake:

Coolant:
Hydraulic Oit

Taylor KGa at purchase

Yes ] No X

Pagelt
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Owner/ Driver Interview (Motorized Vehides) _i‘m

aAxeciATES

49. *Any recent unresolved yes[ N0 X
electrical problems with the
vehide prior to the fire?
Explain:
41. I yes, have you had the
problem resolved? Name of
dealer or repair facility (Gity,
State/Province)
£2. Mileage at the time of
purchase?
New DI unk ]
43.*Mileage 3t the time of losss 3,000
unk[]
44. Have you ever had any Yes[ Ino X
problems with animals? (Le.
building nests in engine,
chewing wires, etc)
Explain:
5. *Are you a smoker? Yes[Ino X
46 *Was anyone smoking prior  Yes[_ I No 30
to exiting the vehide?
47.*1f yes, how are the smoking  In ash tray [_] Out the window [_]
48. Have any electrical Yes[ INo
accessories been added to
the vehide since the
purchase?
If yes, what? Alarm System/ Remote Start O
Amplifier B
Television
Radar Detector B
Radio
ovD a

Pagel$
Aeded 31512



49. Who installed the item?
{Name, City, State/Province,
telephone number of installer
~ obtain receipt if possibie):

50. Did you have anything
plugged into the cigarette
Eghter adapter or 12 voit
awdliary power port?

S1. Does the power cord andfor
accessory remain on after key
removed from ignition?

52. ks there any non-factory
wiring on the vehide to your
knowledge?

Explin:

53. Does your vehicle have an
alarm system?
Does your vehicle have 2
keyless entry system?

54, Has the vehicle ever been
involved in an accident?
IF NO, SKIP TO QUESTION #61
S5. Date(s] of the accident:

S56. What insurance company
serviced the daim?

Redmtleit2

i

¥

%

£
o )

Yes (N ]

Cell Phone Cord [X] 675 Power Cord ]
other[]

Yes [ no PJunk ]

ves [ Ino R unk[]

YesDINo[]
F:wvy%mm[:]

YesDdNo[]
Factory (X Aftermarket [ ]

Yes [ INo D unx[]

i

ASOCTATES



Owner/ Driver Interview (Motorized Vehicles)

57. if yes, what parts to the
wvehicle were damaged?
58. What facility repaired the
wvehicle (Gty, State/Province)?
59. Were any partsreplacedon Yes[ |No[ ]
the engine?
60. Identify parts replaced:
61. *At the time of the fire, was
the vehide being: Oriven 5 min
Justparkedit  HRS[ ]
iling MIN
HRS
Parked MiN[]
nes ]
62. *H parked, how long was the = WB
wehicle engine running before T EEHRS
parking the vehicle?
63. If vehicle was Yes [ INe[]
stopped/parked, were you in
view of the vehicle?
If yes, how long? p— "l
— ]
being operated prior tothe  Radio
fire? HVAC
Lights 0
Windshield Wipers 0
Crise 0
Rear Wipers D
None E
Other O
65. Does the vehide have heated  Yes[ | No 3
seats?
Wereanyonatthetimeof  None[ ] Driver [ ] Passenger[]
the fire?

Reveat 11512

Pagel?



Owmer/ Driver interview (Motocized Vehicles)

b

Where is the switch located?
66. Did all accessories work?

67. if the answers is No, how long
had the acressory/accessories
not worked?

68, Is the vehicle wired fora
traller?

69, If yes, who did the wiring?

70. *Were you pulling 2 trailer?
1f s0, describe (Year, Make,
Length, Approximate Weight):

71. *Any fiuid leakage problems
with the vehicle?
1f yes, type or color of fluid
leaking:

72. *Any fluid leakage discovered
just prior to the fire or during
the fire?

I yes, type or color of fiuid
leaking:

73. *Did you experience any
operability problems just
prior to the fire?

IF yes, explzin problem:

74. *Any warning lights
IBuminated/changes in

gauges just prior to the fire?
Identify wamning lights or
gauges:

fis 1182

Seat [] Center Console [[] Dooc ]
YesDdno ]

Yes [ ] o[ Junk X
Factory ] Aftermarket ]

Was on the vehicle at the time of purchase [

Yes[INo X

[HAVE THEM SEND PAPERWORK WHICH LISTS AlL OF
THE ABOVE)

Yes[ |No[q Jessice: no

Yes[ Ino X

Ye;@ No[]

Sputtering 3 fittle - feit like it didn‘t have normal power

Yes[ N[

Poge |8




Ouwner/ Driver Interview (Motorized Vehicles)

ATER

75. *Did anyone detect any odors  Yes DdNo [ ]
st prior to the discovery of
the fire? (i.e. gasoline, wires
bumning, oil, rubber, sulfur,
ete)?
Identify odor: gasoline
76.*Did any occupants of the  Yes[ No[X]
vehicle hear any noises prior
to the discovery of the fire?
Explain:
77. *Where was smoke first UNK[] under the hood, passenger side
observed? [specific area i.e.
dash, driver’s side, engine,
etc):
78. *What color was the smoke?  Gray[] White 34 sleck [ unk [

79. *Whare was the fire first Opened hood - big puff of flames shot straight up
observed? (specific area) unk[]

£0. *What color was the flame?  Oranga [] Yellow [] Blue [] Deep Orange [X)
UNK
81 *Was the vehicle runningor  Running [ ] 0F [
tumed off?

2. *Was the hood open or Open X Closed (]
closed at the time of the fire?

83. Was it opened by anyone Yes Do | |
prior to arrival of fire

department?
1f s0, by who and why:

84.Were any doors leftopen?  Yes[ INo X

Which doors? Driver

Left Rear Door
Right Rear Door
Sliding Door

DOOOO



Owmer/ Driver {Motorized Vehides)
Rear Cargo |
8. Hf the vehicle was parked, ves [ Jno B unx ]
were the doors locked?
86. Was the alarm set at the time  Yes [ No S unk (]
of the fire?
87. Were any windows open? Yes[JNo X
Passenger
teftRearDoor [ ]
RightRearDoor [ ]
Sliding Door |
Rear Cargo O
88. *Provide 2 short scenario
leading up to fire:
up and they got 1.5 gallons of gas putin the tank. Now
the gauge read 40 mades until next fill-up, which) -
thought was odd. He drove the car home, pulled in the
driveway, 2nd en route the car was sputtering. He
turns the car off and smoke comes from the driver’s
side engine the hood and 3
big puff of flame shoot out and back. The
fire service was called and put out the fire.
9. *Did anyone Yes X No ] Uk [] sent to Devin
photograph/video record the
fire scene?
If yes, have mediaforwerded  Fax [] mad [] email [ |
to our office:
90. *Did the Firefighter(s) [ Fire Captain Steve McCloud — faulty fuel line
and/or Police Officerfs) B3
Tell you what they believed
1o be the probable cause of
the fire?
91. *Do you have any ideawhat  Yes X No[]
caused the fire?
Explain: Fuel fine

Revisad 1152
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Owner/ Driver Interview (Motorized Vehicles) ém

ASRQCIATES

92, *Were any other vehidesor  Yes [ N[
property damaged 35 3 result
of the fire?
If yes; identify damage and
who is the Insurance
Company:
93. *Have any other Fire Yes N0 ]
Investigators {public or
private) contacted you?
If yes, identify Investigator: Fire Captain

94.*Hasanyoneremoved any  Yes[XINo[]

items from the area where
the fire was first observed?
Fire Investigator
Firefighter 0X] wallet and personal items
Insurance Personnel 8
Owner
Other [

If 50, identify item{s) removed:

95, What contents, if any, did you
have in the vehide? fi.e. Removed by the insured/Driver 5
magazines, papers, carcare  Jacket, school paper
products, personal items)?

96. *Did you have any flammable  Yes 3] No ]

If yes, what type and where?  Can of gasoline that was used to fill up the Kia; it was
empty

Pamitt
Revged 11812
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OPEN RECALL CHECK
97. Dealer contacted: 1/31/17: website: kia.com
38. Open recall Yes[INo X 2016 0PTIMA X 40¥L AUTO
There are no open safety recalls for this vehide a5 of
1/31/2017
95, Recall number:
100. Description of recall:
KPB/isz
Pe| 2

Rewsed 3362



2016 KA OPTIMA £ DR FWD | NHTSA

Recalls & Safety Issues.

This is 2 recond of safety sues for vehicles of this yeac make. meded and Uim. If you are 3 vehicle h oy your
telis you ¥ your car is affected.

Loarm about cur recall DIOCESE. gty

Have 3 safety prodlam?
Report a problem with your vehicle, ties, car seats or We Y feep SE
Report 3 sxfoty problem e

Find recalls by VIN.

Every vehicle has 3 unique VIN, Emer s VIN 10 leam if 2 specific vehicie neads to be repaired as part of 3 recall.

[ ]

rhareaion of s ponded Sevah P ok

Alr Bag Second Stage may not inflate Property

He a2 airdag i e R

October 2,2016

Hibe 2 2o Seon the yebicde it will motbe sbis' rwasd AdGE e

ke s oot a5D axitizg the vehicle, the vehick Eithes scesaric can increase the sk of




ALLDATA Repair - 2015 Kia Optina L4- 2.8 - Generals

2016 Kia Optima L4-2.4L

Vehicie » Technical Service Bulleting » Recalls » G

Sort by Number Sortby Date v Sortby e

L LI Campaign SA211 - Audio Head Unit
021182016




et

2016 Kia Optima L4-2.4L

Vehicle » Technical Service Bulletins » Recalis » Safety

ALLDATA Repair - 2016 Kia Opfima L&2.4L - Saiety

Sort by Nurmber

FUEQ32

BOD131

NHTSA16V231000

SC131

ENG158

Sontby Date

1012015

03012016

12012015

0472172016

040172016

07012016

Sort by Tie v
Campaign - Fuel Gauge Reading is Inaccurale

Campaign - Rear Seat Laich Cable Insp. And/Or
Repl

Campaign SA 213 - Tire Pressure Monitor
System Replacement

Recall - Air Bag Second Stage May Not inflate
Properly

Recall - Driver's Frontal Airbag Module
Replacement

%ww-mm&




e information on Ga Recalls | X Owners

SAFETY RECALLS

Updated as of 1/23/2017

The recall information below includes safety recalls as far back as 8/1/1994.

To help keep your Kia operating 2t optimum perf levels, schedule 2
sesvice appointment if your vehicle has one or more service AMPAIgNS or
recalis outstanding as listed below. Your preferred Kia dealer will complete the
repairs, free of charge. The time required to complete the work can vary
depending on your dealer’s wark schedule, so scheduling 3 senvice

I you have any quastions about these recalls or service campaigns, please
contact your prefesred Kia dealer, the Owner’s Section of Kia.com web site, or

contact Kia Consumer Assistance Center at 800-333-£542(4KIA), Monday
through Friday, 5 AM to 6 PM PST.

KNAGTdBQG- | e ]

2016 OPTIMA LX 4CYL AUTO

There are no open safety recalis for this vehicle as of 1/24/2017



v2e201r 2096 KIA OPTIMA & DR FWD | MNHTSA

Year M ocel or VN Ve =

2016

dede e ek

Safety Ratings.

Learn sdout crash 161 FIUNGS (emmpy




N
1. View of the Federal Manufacturers Label secured to the driver B-pillar.

the vehick.
g VRS o

2. View of the froat of



3. View of the left front and driver's side.

4. View of the right froat and passenger’s side.
A .. &







7. View of'the rear of the vehicle.

8.  View of the license plate in the rear window.




S, View of the oil change sticker.

10.  View of the dashboard from the driver's side.




11. View of the front passenger compartmeat from the driver’s side.

12 waorflh:m from the driver's side.




13. View of the rear passenger compartment from the passenger’s side with the hood
removed.

14. View of the front passenger comp from the passeagers side.







17. View of a gas nozzk lid in the trunk.

18, View of the cutside of the hood.















= . 2
27. View of the engine compartment fuse box and wiring. driver's side.

28. View of the pov




] - S
29. View of the battery with the

negative cable on the outboard side.

30. View of the positive side of the battery on the imboard side.



31.  View of the transmission.

32, View of the front of the engine to include the starter and alternator cables.
b o - -







ﬁ

35. View of the starter cable coanection.

36, View of the starter at the front of the engin
















45. View of the cads of the same wising.

46, View ofthe

=
















55,

e Bt .
View of the oil filter, froat of engine.




P

S N
57. View of the ail fill c2p, right froat 1op of the eagine.

38. View of the engine from the driver's side.




. View of the fiel cain 3t the frout of the cagine nnderncath the intake scen from the
right side.

60. View of the fuel rail and fuel line connection on the driver's side at the front of the




1. View of the routing of the meral fuel line along the left cylinder head toward the
Bigh pressure facl pump.

62.  View of the seme line and cornection
s ~ S—e 3










67. View of the foel line

68. Closeup view.
B Fo
i {;







71. View of the engine oil registering over full.

72. View of the fucl cap imtact.




73. V’moﬂhmdamhgesemftmﬁem.

74, Vwofﬁeﬁwudumi\a& 2=




75. View of the bottom of the engine and transmission.

76. View of the adjoining end of the positive cable.







. View of the oil pin and drain phug.

80, View of the plastic channel for the fuel lines at the bulkhead and

-~




81. View of the cxhaust protector.

82, Vmﬁmm&hmuyw






35, m&mmwﬂmhm

6. View of the driver's side engine G




87. Vﬁdsﬂenﬂummm




89. View of the engine compartment from the passenger’s side.
90. View of the front of the
P duiobatciod e




92. View of the fuel live at the bulkhead.







P

95. View of the top of the engine with the engine cover off.

6. Vicw of the fuel linc. driver’s side of the &







. View of the fuel line which travels from the pamp 1o the fuel rail.







103. View of the starter cable, tic down and bracket.

'104. Vizw of the starter and cable.

L



L. View of the scene.

2. View of the fire sceae debris.












9. Another view of the connections at the throttle body.

10. Another view of the connections.
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DD

YYYY

DD':lctu

C Incident Type %

E1 Date & Times

A NFIRS -1
B L207] [__ | L0001  [enange Basic
FDID * State * Incident Date * Station Incident Number * Exposure ¥ Dﬂo Activity

0 chack this box to Indicate that the sddress for this Incident ia provided on the Wildland Fite

B Location* Kodula In Section B "Altarnative Locatlen Spacification™. Uea only for Wildland uxu."\ Census Tract I _l I
K]street address ‘_‘F | ! -__J
81nter5ectizn Mumber/M1lepost Prefix Street or Highway Street Type Sutfix

In front o .
[Jrear of l | |Hillsdale | Mz S
Apt./Svite/Room  City State 2ip Code

Dndjacent to I _J
DDirections Cxoss strest or dircctions, as applicable

Midnight is 0000

F2 Shift & Alarms

Local Option

131 [[JChurch, place of worship

161 []Restaurant or cafeteria .

162 [|Bar/Tavern or nightclub

213 DElomnntay:y school or kindergarten
215 E]High school or junior high

241 [[|college, adult education

311 [[Jcare facility for the aged

331 DHospital

342[ [poctoxr/dentist office
361[]erison or jail, not juvenile
419[X] 1~or 2-family dwelling

429 [JMulti-fapily dwelling

439 ] rooning/boarding house
449[]commercial hotel ox motel
459 ) Residential, board and care
464 [ Joormitory/barracks

519 Ds'ood and beverage sales

|131 ] |pPassenger vehicle fira | Gheck boxes 1 Month  Day Year Hr Min Sec
Incident Type same 35 Alarm  PLARH alw |2 l | 01
D Aid Given or Receivedx bate mlarm % { 2017/{18:57:00 | Shift or Alatas Districe
Platoon
ARRIVAL r . anceled or did not arrive
1 [Jiutual aid received [ " I : -
ival 2017/|19:02:00
2 [Jautomatic aid recv. |7heir folp Their El  Arrivel % { 11 0 | E3
3 DMutual aid given State CONTROLLED Optional, Except for willdland fires special Studies
4 DAutomatic aid given E]COnt:olled 1 2017] 119: 35: 09_] Local Optien
5 Dothet aid given Theiy LAST UNIT CLEARRED, required except for wildland flres | [ | I
tncident Number Last Unit Soecial Special
N @None Cleared [ 201Z] Ilg :39:00 | Study 10N Study value
¥ Actions Taken % G1 Resources % (G2 Estimated Dollar Losses & Values
D §:§f‘foﬁ"§? E:"A;::r::ig ::,'“ LOSSES: !}equlredffo: all fires if known. Optional
]ll } |Extinguishment by fire | Peraatnel fom “e uses. orren Hone
Primary Action Taken (1) Appax;at;s Peraonnel Ptoperty SL l :l 028] ll OOOI D
Su ion 001
' . | ppression | | L_o010f| . .. s |, 000f,| 000 [
Addicional Action Taken (2) EMS I I I ] PRE-INCIDENT VALUE: optional
Other
LI | 1 bl Jleroporty | |.L_ooof,|__000] []
Additional Action Taken (3) Check box if resource counts
include ald received resources. |Contents $l ). 000} ,| 000) D
Complated Modules|piiCasualties[JNene (§3 Hazardous Materials Release I Mixed Use Property
XlFire-2 Deaths Injuries [N []None NN Hot Mixed
Fire 10 Assembly use
DStZQCtHIG-3 p . L i l | 1 D}Iatural GAS: 410w Jeak, no evauatien or HezMat actions 20 Bducation use
. . ervice
Dc;vil Fire Cas.-=4 2 DPtopmo QA <21 1b. taok (a2 L8 hows BBQ grill) 33 Medical use
DFire Serv. Cas.-5 Cj,vj,]_j,anl ] I | 3 D933°1in91 vehicle fue)l tank or portadle containex 40 Residential use
[Jems-6 4 [[Jxexosena: ruei burnt tpeant o wie ato 51 Row of stores
. H2  Detector n9 squipmant ox port e 53 [T]enclosed mall
DH:&ZM&C' Reqguired for Confined Flres. 5 DD"O’OI fuel/fuel 0ilivehicle faed tank or portadle 58 Bus, & Residential
[Jwildland Fire-8 1 Joatector startas ocovpants 6 [[1Rousehold S0lvents: neasfateies spsll, oleamp sty | 59 [ |Office use
Apparatus-9 7 DMO(:O!: oi.l! fxo8 engine or portable cantainer gg ;l;i\;i:rxaia\;se
[X]pexsonnel-10 2[Joatactor ata not atert tham |g [JPAint: reow satnt asne totaiing < 5 gations 65 [Mrarm u::
[[Jarson-11 U [J unknown O [[JOthax: spacial Kasat notions required or spiil > $Sgal., 00 Othar mixed use
2lesss corplete the Memtat forn
J Property Usex Structures 341 Dclinic,clinic type infirmary %39 [[|Household goods,sales,repairs

579 [Jttotoxr vehicle/boat sales/repair
571 []cas or sexvice station

599 [] Business office

615 [ Electric generating plant

629 [] naboratoxy/science lab

700 [[] Manufacturing plant

819 DLivestock/poultry storaga (barn)

882 DNon-residentlal parking garage

891 Warehouse

Outside

124 [Jrlayground or park

655 [JCrops or orchard

669 [JForest (timberland)

807 {[Joutdcor storage area

919 [Jpump or sanitary landfill
931 UOpen land or field

936 [Jvacant lot

938 [[Jeraded/care for plot of land
946 [Jrake, river, stream

951 [[Jrailroad right of way

960 [Jother strest

961 []Highway/divided highway

962 Dkesidential street/driveway

981 [ Construction site
984 [[] Industrial plant yard

Lookup and enter a Property Use code only if
yon have NOT checked a Property fse hox:

Property Use [419

|1 or 2 family dwelling
NFIRS-1 Revision 03/11/99

HILLSDALE FIRE DEPARTMENT

Recelved 2/4/2017 5°51°40 PM [Eastern Standard Time]
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Fax Server

K1

Person/Entity Involved
Local Option

I | L

LI~

L 7|

Business nane (if applicable)

Chack This Box iEf
same address as
Incident locatlion,
Then skip the three
duplicate addrass
lines.

First Name

| L]

Area Code

Phone Humber

[

L1

State  2ip Code

[:]Mora people invelved? Check this box and attach Supplemental Forms (NFIRS-1S) as nacessary

Mr.,HNs., Mrs. HI Last Name Suffix
Nunmber Prefix Street or Highway Stroet Type SofEln
Post Office Box Apt./Suite/Room City

Same as person involved?

K2 oOwner D

Local Optien

The rest of this section.

Then check this box and skip I

L | -1

=L |

Business name (if Applicable)

Area Code Phone Humber
Check *his Lox if Mr.,Ms., Mrs. Flrst Name HI Lest Name sSuffix
seme address as
ineident location. I I I | I
Then ski )
du;IiZatﬁ :J;r:2;°° titmber Prefix Street or Highway Street Type Suffix
1inaes. L I [ ’
Post Ofiffice Box Rpt./Suite/Room City
State  zip Code
L. Remarks ’
Local Option
E]More Remarks? Check this box and attach Supplement Forms {NFIRS-1S) as Necessary
I, Authorization
305 | |McDowell, Steve E | lcp || | 2017
Officer in charge 1D Signature Positlon or rank Assignment Year
Check
nox 1t [7] | 305 | |McDowell, Steve E |CP || | 2017|
::mgf“c“ Hember maxing raport ID Signature Position or rank Assignment tear
in charge.

N

HILLSDALE FIRE DEPARTMENT

I < civea 2/4/2017 5+51°40 PM [Eastern Standard Time]
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A YYYY Dalste N -2
!I vo) W 20 L1 __IL___J - FIRS

State & Incident Date Station Incident Humber o Exposure No Retivicy Fire
: - s Complete if there w ignificant
B Property Details C On-Site Materials[K|None ax;nz‘:o; wm;gc'x:je‘:%‘f“gji Cezgrw or
acricultural products or marerials on the
or Products Property, whether or not they became fnvolved
Enter up to three codes. Check one
£ o 2nt N
B1 l 0002| [:]Not Rasidential or more boxes for each code =ntered 1 Bulk storage or warehousing
) Estimated Number of residential living units in | |NNN | INone | 2 [[]Processing or manufacturing
building of origin whether or not all units On-site naterial (1) 3 Packaged goods for sale
became invoived 4 Repair or service
1 :Bulk storage or warehousing
B2 | |  [KJBuildings not involved | | | | 2 [[JProcessing or manufacturing
Hunmbar of buildinas invelved On-site material (2) 3 L Packa.ged g°°ds~£°= sale
. 4 L] Repair or service
o 1 MBulk storage or warehousing
B3 l:\—-T—_d_} K]none | | | | 2 " |Processing or manufacturing
cres burne -
- Packaged goods for sale
: i z On-site material (3) 3 -
(outside fires) [JLess than one acre 4 |Repair or service
Cause of Ignition Human Factors
Ignition K E3
D gn Dcmcx hox if thism is an exposure raport. contr:.buting To Ignition
Skip to section G Check all applicable boxes
D1 |83 | |Engine area, running 1 [J1ntentional 1 [Jasieep F]none
Araa of tire origin % 2 [[Junintentional 2 [Jrossibly impaizad by
3 [X]Failure of equipment or heat mource D51°0h°1 or drugs
4 DAcr. of nature 3 Unattended person
D2 10 Heat from powered . .
l}Tat smlcel e P | 5 [Jcsuse undar investigation 4 [Jrossibly mental disabled
U []cause undetermined after investigation 5 [Jenysically pisabled
" N . 6 DMultipla persons involved
Factors Contributing To Ignition
D3|62 | |Flammable liquid/gas - ||E2 g gn
Iten first tgnited % Chack Box if Fire spread None 7 Age was a factor
1 Evu gonfined to object [NN l INone @ D
of origin Factor Contributing To Iunition (1) Estimated age of I |
D4 |10 | |F1ammab1e gas, Othexr person envolved
o2 of material aquired only iten tarat [ ] |_ l .
f rst ignited xcmxtcd coda Lz 00 or <70 Factor Contributing To lgnition (2) 1 DMale 2 DFGmAIG
) Equipment Involved In Ignition |§) Equipment Power G Fire Suppression Factors
[Nene 1f Bquipment was not involved,Skip to
Section G { | | | Enter up to three codes. KNone
I [ l Equipment Power Source '
Equipwent Involved F‘3 Equipment Portability lNNN ’ INOne t
Fire suppression factor (1)
Brand { I 1 DPortahle
Hodel I l 2 Dstatxonary Fire suppression factor (2)
- Portable equipment normally can de
Serial “l —I moved by one parson, Ls designed t( l l l l
. bhe use in multiple locations, and Ctee suPHCession Cortor 131
tear L_______J requires no tools to install. re suppression ta

Local Use

[Jere-Fire Plan Available
Soma of the information presanted in

lll [_A_utomobile, passenger ' this report may ba based upon raports

H; Mobile Property Involvad |H2 Mobile Property Type & Make

[wene

1 [JNot involvad in ignition, but burned Hobile property type from other Aguncias
2 [J1nvolved in ignition, but did net burn _ [JAzson zepazt ateachid
3 @Involved in ignition and burned [KI I IKla | DPolxce report attached
Mobile property make DCOroner report attached
[[Jother reports attached |
|optima | 2016
¥oblia property model Yaar
| M1} \KNAGT4L39G5- J
License Plate Number State VIN Numbar

NFIRS-2 Ravision 01/19/99

HILLSDALE FIRE DEPARTMENT 03003 -201_

I < < 242017 5°51°40 PM [Eastem Standard Time]




ﬂSolutxons (Al} 2/4/2017 5:51:41 PM PAGE 5/008 Fax Server

. YYYY ' -9
" - o 000 CDoume | amparaves o
FDIL * State g  Incident Date o station Tncident Number o EXposuza 9 Change Resources
B apparatus or % Date and Times Sent |Number Use Actions Taken
Resource Check if same as alarm date of * f;;gfa?ﬁf 2:’1‘::{;:2"
Month Day Year Hour Min People §§2;3§§'€.“" se the
3 Dispatch 2017 {18:57 | X| suppression
® I————-—l Arrival () | 2017 {19:02 | @ l 1} EE:MS —
ype [11 | Clear | 2017 |19:39 | [Jothex L4
1 | j Dispatch []| 1 L 1 _l [Jsuppression
nemiver |1 L || 10T | L] rmee L
Type L——l Clear Dl ” “ _J | N Dother L——J L—-—l
1D pispateh [ || IL 1 ] {Jsuppzession
L arcival [J__ | || || N D | | | [Oews L
Type || clear Il Il 1 | [Jothex et LI
E m | | pispatch ]| i1 i 11 i [Jsuppression
arrivar [(J__ ||| Il INERY [Jes ot
| Type l———l Clear DI 1] 11 |1 | {Jother L L——J
I pispateh [ ||| 1 J [Jsuppression
N [ Il 1L | e L
mwee || clear [JL_ || | ) | | [Jother S
[:] pispatch ]| [ [ L | [Jsuppression
] arrivar [J1__ || |l | | | D 1| Os=ss —
wee || fcrear OL_ 1L 1L 1| | [Jotner (N —
| | Dispatch E]L_“ [ J | ] DSuppreasion L1 L
Arrival E]L___H__H ll l D ! l [JEMs
Type || Clear DI_“ |1 |1 N [Jothex l—l l—-—-l
- | I Dispatch DL“_“__] }_._.__l D DSuppression |__l |__|
arrival [ [ |l | | | [ | D=s
wee | | lciear  CIL_ILI [ | [Jotnes [T —
@ D ' E Dispatch DL__“ ” ] L | DSuppzassion
mesvar O I 1 1| [] |1 Do L
e L | ceee Ol || | [lotne: L1 Ll

Type of Apparatus or Resources
Ground Fire Suppression
11 Engine

' 12 Truck or aerial
13 Quint
14 Tanker & pumper combination
16 Brush truck
17
10 Ground fire suppression,
Heavy Ground Equipment
21 Dozer or plow
22 Tractoxr
24 Tanker ox tender
20 Heavy equipment, other
Aircraft
41 Aircraft: fixed wing tankex
42 Helitankex
43 Helicopter
40 Aircraft,

other

other

ARF (Alrcraft Rescue and Firefighting)

Marine Equipment

61 Fire boat with pump

52 Boakt, no pump

50 Marine apparatus, other
Support Bquipment

More Apparatus?
Use Additional
Sheets

Other

61 Breathing apparatus support
62 Light and air unit
60 Support apparatus, other

91
92
93

Medical & Rescue 94
71 Rescue unit 95
72 Urban Search & rescua unit 99
73 High angle rescue unit Y
75 BLS unit

76 ALS unit NN
70 Medical and rescue unit,other vu

Mobile command post
Cnief officer car
HazMat unit

Type 1 hand crew

Type 2 hand crew
Privately owned vehicle
Other apparatus/rescurce

None
Undetermined

NFIRS-9 Revision 11/17/98

HILLSDALE FIRE DEPARTMENT

Recelved 2/4/2017 5'51°40 PM [Eastem Standard Time]




ﬂSolutlons (Al} 2/4/2017 5:51:41 PM PAGE 8/008 Fax Server
A MM DD YYYY Y
ey N 207) || L o000 [lones [T - 10
FOID * State Incident Date Station Incldent Number o Exposure % Dchauqe reonne
B Apparxatus or 4 Date and Times Sent | Number Use Actions Taken
Resource - i f
Check if same as alarm date E’ Pez l: g:::::agzg nguf‘g{c;::h gé:te:ghcgp;a‘:giagns
Use codes listed below Month Day Year Hours/mins P ;::5:’3:‘1‘:.“59 at the and each personnel.
m |3 | Dispatch 2017 [18:57 | Sent X]suppression L I I
Arrival | 2017| [19:02 | E(:I l i| DzMs
wee 11| lciear  [X) |_2017] [19:39 | [Jotnes L L
Personnal Nane Rank or |Attend| action | Action Action | Action
ID Grade @ Taken Taken Taken Taken
305 McDowell, Steve cp X
ID | l Dispatch DI Il I | | ] Sent DSuppreasion
Aecival [ ||| | T L] O L
Type || crear  []] It | { |1 | [Jother L1 L]
Personnel Name Rank or Attend Action Action Action Action
iDp Grade Taken Taken Taken Taken
» | [|Piseaeen OL_IL_I| | | || Sent [Jsuereasion Ll L
amrival J_ (||| L LT Lt ges
Typs l——-——-—-—-l Clear Ejl ll Ji l l | [Jother L——J L——J
Personnel Name Rank or | Attend} action | Action Action | Action
D Grade Taken Taken Taken Taken

I | |

HILLSDALE FIRE DEPARTMENT

I e ceived 24/2017 5°51-40 PM [Eastern Standard Time]

NFIRS=10 Revi ]
03003 -/201




ﬂ Solutions (A1) 2/4/2017 5:51:41 PM PAGE 7/008 Fax Server

o B oo () (| o
FDID State Incident Date i Station Incident HNusmber Exposure Units/Personnal
Unit Notify Time Enroute Time Arrival Time Cleared Time
3 333 18:57:00 18:57:00 19:02:00 19:39:00
Staff ID\Staff Name Activity Rank Position Role
305 McDowell, Steve E Motor Vehicle Fi Captain Captain Duty Officer
HILLSDALE FIRE DEPARTMENT Page 1

B - - 22017 55140 PM [Easter Standard Time]



ﬂ)lutlons (Al) 27472017 5:51:41 PM PAGE 8/008 Fax Server

W DD YV ‘
per ) 2027 | 2 ) (| oo Responding

FDID g State 4  Incident Date o station Incident Hunber ye Exposure % Parsonnel
Staff ID\Staff Name Unit Activity Position Rank PayScl Hrs HrsPd Pts
305 McDowell, Steve E 3 MVF Motor Vehicle CA CcP 0.70 0.70 0.00

3102 Miller, Brandon PV MVF Motor Vehicle FF FF 0.70 0.70 Q.00
3100 Picek, Russell PV MVF Motor Vehicle LT LT 0.70 0.70 0.00
380 Flynn, Pat L PV MVF Motor Vehicle SG SG 0.70 0.70 0.00
384 Bildner, Douglas PV MVF Motor Vehicle SG SG 0.70 0.70 0.00
395 Scripter, Paul E PV MVF Motor Vehicle FM FF 0.70 0.70 0.00
396 Bennett, Brian C PV MVF Motor Vehicle FM FF 0.70 0.70 0.00
CD3100 Dow, Corey PV MVEF Motor Vehicle FF 0.7¢ 0.70 0.00
DG 3101 Grumhaus, David PV MVE Motor Vehicle FE 0.70 0.70 0.00
RW 388 Woodruff, Rick PV MVF Motor Vehicle FF 0.70 0.7¢ 0.00
Total Participants: 10 Total Personnel Hours: 7.00

Received 2/4/2017 $'51'40 PM [Eastern Standard Time]

An 'X' next to the unit denotes driver.
HILLSDALE FIRE DEPARTMENT 03003 -201-0
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—
AudaExelore

Vehicle Inspection Report

Administrative Data

Ron TTJ6
State Farm Insurance
STATE FARM GREAT LAKES 9 Branch

Tempe AZ 85282

Claimant
Insured

Claim
Loss Date 2017
Loss Type Comp
Policy
Other

Vehicle Description

viN: KNAGT4L39G SN

2016 Kia Optima LX 4D Sedan
10,000 Miles Not Actual

4cyl Gasoline 2.4
6-Speed Automatic

Interior Air Conditioning

Bucket Seats

Lighted Entry System
Pwr Accessory Outlet(s)
Split Folding Rear Seat
Trip Computer

Tilt & Telescopic Steer

Rear Window Defroster
Power Mirrors
Tinted Glass

Exterior

Mechanical Electric Steering

Safety Auto Headlamp Control
Driver Knee Airbag
Halogen Headlights
Side Airbags

Entertainment Auxiliary Audio Input
AM/FM CD Player

USB Audio Input(s)

Cruise Control Center Console
Intermittent Wipers lluminated Visor Mirror
Floor Mats Overhead Console

Power Door Locks Power Windows
Velour/Cloth Seats Tachometer

Tire Pressure Monitor Touch Screen Display
Chrome Grille Keyless Entry System
Perimeter Alarm System Rem Trunk-L/Gate Release
Ext Mirror Turn Signals Aluminum/Alloy Wheels
Power Brakes Stability Cntrl Suspensn
Dual Airbags Anti-Lock Brakes

Fog Lights Head Airbags

2nd Row Head Airbags Rear View Camera
Traction Control System

1st Row LCD Monitor(s) MP3 Decoder

SiriusXM Satellite Radio Strg Wheel Radio Control
Wireless Phone Connect Wireless Audio Streaming




Trim Levels

2016 Kia Optima LX 4D Sedan

*LX, EX * Indicates your trim level

A detailed description of your vehicle was provided to Autosource by a trained appraiser. Through a partnership with Kia,
AudaExplore AudaVIN retrieves the individual vehicle specifications to identify the vehicle specifications including equipment,
packages, engine and transmission. Contact State Farm Insurance if revisions are necessary. The bold/italic font indicates options
reported by the manufacturer,

Vehicle Condition
Seats Below Average. Slight Stains.
Carpets Below Average. Slight Stains.
Int Trim Below Average. Slight Scuffs Or Scratches.
Glass Average
Headliner Average. No Damage.Very Negligible Wear Visible On Close Inspection.
Body Average. 1-3 Small Dings Possible On Close Inspection.
Paint Average. 1-3 Very Small Chips.
Ext Trim Average. No Dents.No Impact Damage.
Engine Average
Transmission Average
Front Tires Average
Rear Tires Average
Report Generated by AudaExplore, a Solera Compan -
) yIERe o o Sdlera
©2017 AudaExplore North America, Inc. All Rights Reserved. ~

Page 2




Audabxpiore,  Autosource

Market-Driven Valuation™

State Farm Insurance is dedicated to delivering Market Value
exceptional service to you in reference to your
claim from loss date $ l 89023
2017 on a 2016 Kia Optima LX 4D
Sedan. State Farm Insurance has selected
AudaExplore, an independent vehicle valuation
company, to prepare a comprehensive vehicle
valuation for your vehicle. This valuation report
was prepared specifically for your vehicle and
represents a fair and accurate value driven by
the retail used vehicle market.

In these pages, you will find:
=> Vehicle Inspection

=> Market Overview

=> Valuation Detail

The Valuation Process

The breadth and depth of the AudaExplore used vehicle database makes Autosource the most comprehensive market-driven
valuation process available. AudaExplore has been determining locally sensitive, fair, and accurate market values for vehicles since
1985, with more than 30 million vehicles valued. The Autosource Market Value includes vehicles for sale at dealerships and private
party sellers, starting right in the local market.

Valuation Detail

1. 2016 Kia Optima LX 4D Sedan

Comparable 1 Your Vehicle Adjustments
Price Kenton, Oh $17,100
Odometer 6,697 Mi(Actual) 2,800 Mi(Actual) 290
Equipment Floor Mats 100
Comparable 1 Adjusted Price $17,490

2. 2016 Kia Optima LX 4D Sedan
Comparable 2 Your Vehicle Adjustments
Price Kenton, Oh $17,100
Odometer 21,570 Mi(Actual) 2,800 Mi(Actual) 1,410
Floor Mats 100
Comparable 2 Adjusted Price $18,610




3. 2016 Kia Optima LX 4D Sedan

Comparable 3
Kenton, Oh
14,669 Mi(Actual)

Price
Odometer

4. 2016 Kia Optima LX 4D Sedan

Comparable 4
Kenton, Oh
9,576 Mi(Actual)

Price
Odometer

2016 Kia Optima LX 4D Sedan

Your Vehicle Adjustments

$17,575

2,800 Mi(Actual) 890

Floor Mats 100
Comparable 3 Adjusted Price $18,565
Your Vehicle Adjustments

$17,955

2,800 Mi(Actual) 510

Floor Mats 100
Comparable 4 Adjusted Price $18,565

Final Market Value Calculation

1.2016 Kia Optima LX 4D Sedan $17,490
2.2016 Kia Optima LX 4D Sedan $18,610
3.2016 Kia Optima LX 4D Sedan $18,565
4.2016 Kia Optima LX 4D Sedan $18,565
Average Price $18,308
Condition
Category Typical Condition Loss Vehicle Condition
Seats Condition Good Minor Wear =175
Carpets Condition Good Minor Wear -45
Int Trim Condition Good Minor Damage -65
Total Condition Adjusted Market Value $18,023
Sales Tax 6.000% 1,081.38
Deductible -50.00
Net Adjusted Value $19,054.38
Vehicle Description
VIN: KNAGT4L39G S
2016 Kia Optima LX 4D Sedan
2,800 Miles Actual
4cyl Gasoline 2.4
6-Speed Automatic
Interior Air Conditioning Cruise Control Center Console
Bucket Seats Intermittent Wipers Iluminated Visor Mirror
Lighted Entry System Floor Mats Overhead Console
Pwr Accessory Outlet(s) Power Door Locks Power Windows
Split Folding Rear Seat Velour/Cloth Seats Tachometer
chairii Reques_ Page 2




Exterior

Mechanical

Safety

Entertainment

Trim Levels

Trip Computer
Tilt & Telescopic Steer

Rear Window Defroster
Power Mirrors
Tinted Glass

Electric Steering

Auto Headlamp Control
Driver Knee Airbag
Halogen Headlights
Side Airbags

Auxiliary Audio Input
AM/FM CD Player
USB Audio Input(s)

*LX, EX

Tire Pressure Monitor

Chrome Grille
Perimeter Alarm System
Ext Mirror Turn Signals

Power Brakes

Dual Airbags

Fog Lights

2nd Row Head Airbags
Traction Control System

1st Row LCD Monitor(s)
SiriusXM Satellite Radio
Wireless Phone Connect

2016 Kia Optima LX 4D Sedan

Touch Screen Display

Keyless Entry System
Rem Trunk-L/Gate Release
Aluminum/Alloy Wheels

Stability Cntrl Suspensn

Anti-Lock Brakes
Head Airbags
Rear View Camera

MP3 Decoder
Strg Wheel Radio Control
Wireless Audio Streaming

* Indicates your trim level

A detailed description of your vehicle was provided to Autosource by a trained appraiser. Through a partnership with Kia,
AudaExplore AudaVIN retrieves the individual vehicle specifications to identify the vehicle specifications including equipment,
packages, engine and transmission. Contact State Farm Insurance if revisions are necessary. The bold/italic font indicates options
reported by the manufacturer.

Vehicle Condition

Seats Minor Wear. Slight Stains.

Carpets Minor Wear. Slight Stains.

IntTrim Minor Damage. Slight Scuffs Or Scratches.

Glass Good

Headliner Good. No Damage.Very Negligible Wear Visible On Close Inspection.
Body Good. 1-3 Small Dings Possible On Close Inspection.
Paint Good. 1-3 Very Small Chips.

Ext Trim Good. No Dents.No Impact Damage.

Engine Well Maintained

Transmission Well Maintained

Front Tires Good

Rear Tires Good

orair

reques! N

Page 3




2016 Kia Optima LX 4D Sedan

Market Overview

' [E) What is my Vehicle Market Value based on?

qﬂllsdah Michigan--Research for your vehicle was based on market analysis
originating from your zip code.

Fair and accurate market valuations must balance geographic location with comparability of one
vehicle to others. Having the largest and most current database of vehicles for sale provides a
comprehensive view of your vehicle's market. In addition to the vehicle inventories received directly
from dealerships, Autosource finds comparable vehicle information for vehicles in the same places
most buyers look for them--local and national internet websites, vehicle guides, publications and
partnerships representing more than 10,000 independent vehicle sources.

How did Autosource make adjustments for my vehicle?

The main factors that affect the retail selling price and marketability of a vehicle are mileage, equipment and condition.
Therefore, Autosource valuations include adjustments that fairly consider the differences between your vehicle and the typical
vehicle found in the market.

o Mileage

1 Adjustments are made to account for the odometer differences between the loss vehicle and comparable(s).

" The mileage adjustment is based on 7.50 cents per mile specific to the 2016 Kia Optima LX 4D Sedan in the state of
Michigan. Mileage adjustments are capped at 40% of the vehicle's starting value.

o Equipment
1 Adjustments are made to account for the differences in equipment between the loss vehicle and comparable(s).
% Equipment adjustments are based on the manufacturer's retail price, adjusted for depreciation

o Condition

% Typical condition is based on hundreds of inspected vehicles
% Condition adjustments are based on a percentage of the vehicle's value

Comparable Vehicle Details

The following information provides the details for the vehicles used to calculate the Autosource Value. The selling price may be
substantially less than the asking price. Where indicated, the asking price has been adjusted to account for typical negotiation
according to each comparables price.

1 2016 Kia Optima LX 4D Sedan sxxaT4L33GG] $17,100

StocktMGGQ? Miles. 4 Cylinder 2.4 Engine, 6-Speed Automatic, Auxiliary Audio Input, Anti-Lock Brakes, Air Conditioning,
Auto Control, Aluminum/Alloy Wheels, Bucket Seats, Cruise Control, AM/FM CD Player, Chrome Grille, Center
Console, Dual Airbags, Rear Window Defroster, Driver Knee Airbag, Electric Steering, Fog Lights, Head Airbags, Halogen
Headlights, Intermittent Wipers, llluminated Visor Mirror, Keyless Entry System, 1st Row LCD Monitor(s), Lighted Entry System,
MP3 Decoder, Overhead Console, Perimeter Alarm System, Pwr Accessory Outlet(s), Power Brakes, Power Door Locks, Power
Mirrors, Power Windows, 2nd Row Head Airbags, Rem Trunk-L/Gate Release, Rear View Camera, Side Airbags, Stability Cntrl
Suspensn, Split Folding Rear Seat, Strg Wheel Radio Control, SiriusXM Satellite Radio, Tachometer, Trip Computer, Traction
Control System, Tinted Glass, Tire Pressure Monitor, Touch Screen Display, Ext Mirror Turn Signals, Tilt & Telescopic Steer, USB
Audio Input(s), Velour/Cloth Seats, Wireless Phone Connect, Wireless Audio Streaming, Blue Tooth Communications, Original
Owner of Vehicle, Center Armrest, outside temperature display, Security System.

Offered for sale by Halleen Kia Of Sandusky in Kenton, OH, (419) 679-4079. Vehicle information by *Leading Internet Auto Site on
01/25/17.

The advertised price of $18,000 was adjusted to account for typical negotiation.

2 2016 Kia Optima LX 4D Sedan sxxaTaL30GC] $17,100




2016 Kia Optima LX 4D Sedan

Stock#- 21570 Miles. 4 Cylinder 2.4 Engine, 6-Speed Automatic, Auxiliary Audio Input, Anti-Lock Brakes, Air Conditioning,
Auto Headlamp Control, Aluminum/Alloy Wheels, Bucket Seats, Cruise Control, AM/FM CD Player, Chrome Girille, Center
Console, Dual Airbags, Rear Window Defroster, Driver Knee Airbag, Electric Steering, Fog Lights, Head Airbags, Halogen
Headlights, Intermittent Wipers, llluminated Visor Mirror, Keyless Entry System, 1st Row LCD Monitor(s), Lighted Entry System,
MP3 Decoder, Overhead Console, Perimeter Alarm System, Pwr Accessory Outlet(s), Power Brakes, Power Door Locks, Power
Mirrors, Power Windows, 2nd Row Head Airbags, Rem Trunk-L/Gate Release, Rear View Camera, Side Airbags, Stability Cntrl
Suspensn, Split Folding Rear Seat, Strg Wheel Radio Control, SiriusXM Satellite Radio, Tachometer, Trip Computer, Traction
Control System, Tinted Glass, Tire Pressure Monitor, Touch Screen Display, Ext Mirror Turn Signals, Tilt & Telescopic Steer, USB
Audio Input(s), Velour/Cloth Seats, Wireless Phone Connect, Wireless Audio Streaming, Blue Tooth Communications, Original
Owner of Vehicle, Center Armrest, outside temperature display, Security System.

Offered for sale by Halleen Kia Of Sandusky in Kenton, OH, (419) 679-4079. Vehicle information by *Leading Internet Auto Site on
01/25/17.

The advertised price of $18,000 was adjusted to account for typical negotiation.

3 2016 Kia Optima LX 4D Sedan sxxaT4L39GG $17,575

StockII 14669 Miles. 4 Cylinder 2.4 Engine, 6-Speed Automatic, Auxiliary Audio Input, Anti-Lock Brakes, Air Conditioning,
Auto Headlamp Control, Aluminum/Alloy Wheels, Bucket Seats, Cruise Control, AM/FM CD Player, Chrome Grille, Center
Console, Dual Airbags, Rear Window Defroster, Driver Knee Airbag, Electric Steering, Fog Lights, Head Airbags, Halogen
Headlights, Intermittent Wipers, llluminated Visor Mirror, Keyless Entry System, 1st Row LCD Monitor(s), Lighted Entry System,
MP3 Decoder, Overhead Console, Perimeter Alarm System, Pwr Accessory Outlet(s), Power Brakes, Power Door Locks, Power
Mirrors, Power Windows, 2nd Row Head Airbags, Rem Trunk-L/Gate Release, Rear View Camera, Side Airbags, Stability Cntrl
Suspensn, Split Folding Rear Seat, Strg Wheel Radio Control, SiriusXM Satellite Radio, Tachometer, Trip Computer, Traction
Control System, Tinted Glass, Tire Pressure Monitor, Touch Screen Display, Ext Mirror Turn Signals, Tilt & Telescopic Steer, USB
Audio Input(s), Velour/Cloth Seats, Wireless Phone Connect, Wireless Audio Streaming, Blue Tooth Communications, Original
Owner of Vehicle, Center Armrest, outside temperature display, Security System.

Offered for sale by Halleen Kia Of Sandusky in Kenton, OH, (419) 679-4079. Vehicle information by *Leading Internet Auto Site on
01/25/17.

The advertised price of $18,500 was adjusted to account for typical negotiation.

4 2016 Kia Optima LX 4D Sedan sxxaTaL3sGA N $17,955

Stock#- 9576 Miles. 4 Cylinder 2.4 Engine, 6-Speed Automatic, Auxiliary Audio Input, Anti-Lock Brakes, Air Conditioning,
Auto Headlamp Control, Aluminum/Alloy Wheels, Bucket Seats, Cruise Control, AM/FM CD Player, Chrome Grille, Center
Console, Dual Airbags, Rear Window Defroster, Driver Knee Airbag, Electric Steering, Fog Lights, Head Airbags, Halogen
Headlights, Intermittent Wipers, llluminated Visor Mirror, Keyless Entry System, 1st Row LCD Monitor(s), Lighted Entry System,
MP3 Decoder, Overhead Console, Perimeter Alarm System, Pwr Accessory Outlet(s), Power Brakes, Power Door Locks, Power
Mirrors, Power Windows, 2nd Row Head Airbags, Rem Trunk-L/Gate Release, Rear View Camera, Side Airbags, Stability Cntrl
Suspensn, Split Folding Rear Seat, Strg Wheel Radio Control, SiriusXM Satellite Radio, Tachometer, Trip Computer, Traction
Control System, Tinted Glass, Tire Pressure Monitor, Touch Screen Display, Ext Mirror Turn Signals, Tilt & Telescopic Steer, USB
Audio Input(s), Velour/Cloth Seats, Wireless Phone Connect, Wireless Audio Streaming, Center Armrest, outside temperature
display, Security System.

Offered for sale by Halleen Kia Of Sandusky in Kenton, OH, (419) 679-4079. Vehicle information by *Leading Internet Auto Site on
12/05/16.

The advertised price of $18,900 was adjusted to account for typical negotiation.

Administrative Data

Angela K4KP Claimant
State Farm Insurance ‘ Insured
Concordville CTLU Branch Claim

PO Box 106108 Loss Dat

Atlanta GA 30348 Loss Type Comp
Policy
Other

Clain_ Request- Page 5




2016 Kia Optima LX 4D Sedan

VINSOURCE Analysis

viN knaGT4L39GS

Decodes as 2016 Kia Optima LX 4D Sedan
Accuracy Decodes Correctly
History Activity was reported
AudaVIN Yes

o Autosource activity: (NONE).
o Autotrak activity: (NONE).

o AudaExplore/Estimating activity: Reported on 01/26/2017, claim number_(customer information is not
available). Loss date is 017.

Sales history activity: (NONE)

o

Reported Phone Number Analysis

No Vehicles Advertised at (517) 425-0753
No Vehicles Advertised at (517) 610-4195

Valuation Notes

(~]

Loss vehicle description was provided by State Farm Insurance
Adjustments of Special Note
" The requested Exception valuation has been processed using one or more Comparables in order to meet state
regulatory requirements.

" A mileage adjustment of 7.50 cents per mile/kilometer has been applied. This adjustment is based on the vehicle year,
vehicle category and market area. Mileage adjustments are capped at 40% of the vehicle's starting value.

= Typical mileage for this 2016 Kia Optima in Michigan is 16,035.
1 No special adjustments were made for this vehicle.
® All values are in U.S. dollars.

o Autosource Valuation Process

% QOver 5,000,000 vehicles are entered weekly into the database used for researching this value. This database includes
dealer inspected, dealer inventory, dealer advertised, phone verified and advertised private party vehicles.

¥ The originating search area for this valuation was Hillsdale, Michigan.
" The market area expansion was authorized by Autosource Guidelines.
X

Other Adjustments or Comments

X The tax was calculated based on a date of loss of-2017 using zip|ji)j in Hillsdale, Hillsdale County, Michigan.
The city may vary from search area to reflect correct tax location.
Conditioning Notes

% INTERIOR

° Seats: Slight stains.

° Carpets: Slight stains.

° IntTrim: Slight scuffs or scratches.

¢ Headliner: No damage. Very negligible wear visible on close inspection.
® EXTERIOR

° Body: 1-3 small dings possible on close inspection.

° Paint: 1-3 very small chips.

¢ ExtTrim: No dents. No impact damage.

(=]

]

o

o Correction Notes
® Version 2

° On 01/31/17 changes to this request were completed as requested by Angela K4KP on behalf of State Farm
Insurance. These changes are detailed below.




2016 Kia Optima LX 4D Sedan

° Odometer: changed from Not Actual to Actual, from 10,000mi to 2,800mi.

NICB Report

NICB/ISO S037 STATE FARM MUTUAL AUTOMOBILE INSURANCE

Member COMPANY
Claim
Type of Loss PROPERTY/CASUALTY

Loss Date -1 7

Phone

Recall Bulletins

Nat'l. Highway Traffic Safety Admin (US) has issued a total of 2 recall bulletins that may apply to this vehicle.

Date Issued 04/21/16
Quantity Affected 17

Defect Kia Motors America (Kia) is recalling certain model year 2016 Kia Optima vehicles manufactured
November 10, 2015, to February 12, 2016. In these vehicles, a chemical enhancer required for
the for the second stage deployment of the driver's frontal air bag was not loaded, resulting in the
second stage not deploying in necessitating crashes. If the second stage air bag does not deploy

it increases the risk of injury or death.

Remedy Kia will notify owners, and dealers will replace the driver's frontal air bag module, free of charge.
The recall is expected to begin in May 2016. Owners may contact Kia customer service at 1-800-
333-4542. Kia's number for this recall is SC131.

Date Issued 10/03/16
Quantity Affected 12,214

Defect Kia Motors America (Kia) is recalling certain model year 2016 Kia Optima vehicles manufactured
November 13, 2015, to April 23, 2016 and equipped with a 2.4 engine. The right front axle
driveshaft may crack and fail. If the driveshaft cracks and separates from the vehicle, it will not be
able to move forward. Additionally, if the parking brake is not applied upon exiting the vehicle, the
vehicle may roll. Either scenario can increase the risk of a crash.

Remedy Kia will notify owners, and dealers will replace the front axle driveshaft, free of charge. The recall
is expected to begin November 29, 2016. Owners may contact Kia customer service at 1-800-
333-4542. Kia's number for this recall is SC139.

Original Equipment Guide

Engine Options
* 4 Cylinder 2.4 Engine
Other Optional Equipment

* Anti-Lock Brakes

Blind Spot Sensor
* Chrome Grille

Cross Traffic Alert
* Center Console

Interior Cargo Tray
* Dual Airbags
Driver Knee Airbag
Electronic Compass
* Fog Lights
Head Airbags

S§TD
STD
STD
STD

$80
STD

STD

STD
STD

Transmission Options
6-Speed Automatic
Convenience Options
Air Conditioning
Automatic Dimming Mirror
Auto Headlamp Control
Cargo/Trunk Mat
Cruise Control
Cargo/Trunk Net
Rear Window Defroster
Floor Mats
Garage Door Opener
llluminated Visor Mirror
Mud/Splash Guards

STD

STD

STD
$95
STD
$50
STD
$130

S§TD
$100

Page 7




* Halogen Headlights

* Intermittent Wipers

* Keyless Entry System

* 1st Row LCD Monitor(s)

* Lighted Entry System
Mirror(s) Memory

* Overhead Console

* Pwr Accessory Outlet(s)
Pearlescent Paint
Paint Protective Film

* 2nd Row Head Airbags
Remote Starter

* Side Airbags

*  Stability Cntrl Suspensn

* Tachometer

* Trip Computer

* Traction Control System

* Tinted Glass

*  Ext Mirror Turn Signals
Wheel Locks

*  Wireless Phone Connect

* Wireless Audio Streaming

Seat Options

* Bucket Seats
Driver Seat Memory

* Split Folding Rear Seat

* Velour/Cloth Seats

Convenience Package

Door Sill Applique
Mirror w/Compass&HomeLink

Rear Bumper Applique
Trunk Hook

2016 Kia Optima LX 4D Sedan

STD Reverse Sensing System
STD * Rem Trunk-L/Gate Release STD
STD * Rear View Camera STD
STD * Strg Wheel Radio Control STD
STD * Tire Pressure Monitor STD
* Tilt & Telescopic Steer STD
STD Power Accessories
STD Heated Power Mirrors
$295 Power Drivers Seat
$250 * Electric Steering STD
STD * Power Brakes STD
$425 Pwr Driver Lumbar Supp
STD Pwr Folding Ext Mirrors
STD * Power Door Locks STD
STD * Power Mirrors STD
STD * Power Windows STD
STD Radio/Phone/Alarm Options
STD * Auxiliary Audio Input STD
STD * AM/FM CD Player STD
$55 * MP3 Decoder STD
STD *  Perimeter Alarm System STD
STD *  SiriusXM Satellite Radio STD
* Touch Screen Display STD
STD * USB Audio Input(s) STD
Wheel Options
STD 17 Inch Alloy Wheels $200
STD * Aluminum/Alloy Wheels STD
Option Packages
$1,850 Includes Automatic Dimming Mirror, Blind Spot Sensor,
Cross Traffic Alert, Heated Power Mirrors, Driver Seat
Memory, Power Drivers Seat, Mirror(s) Memory, Pwr Driver
Lumbar Supp, Pwr Folding Ext Mirrors, Reverse Sensing
System, Laminated Door Glass
$110
$350 Includes Automatic Dimming Mirror, Electronic Compass,
Garage Door Opener
$75
$25 Includes Trunk Mounted Hooks

Loss Vehicle manufacturer's suggested retail price as reported $22,795

Base retail price $22,665

Editions available for the same body style (in order of original cost, increasing): *LX, EX

* Indicates loss vehicle equipment.

About Your Valuation

This report contains proprietary information of AudaExplore and third parties and shall not be disclosed to any third party (other
than the insured or claimant) without AudaExplore's prior written consent. If you are the insured or claimant and have questions
regarding the description of your vehicle, please contact the insurance company that is handling your claim. Information within

Request_
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2016 Kia Optima LX 4D Sedan

VINsource/NICB is provided solely to identify potential duplicative claims activity. User agrees to use such information solely for
lawful purposes.

Tax rates contained herein are based on general sales tax data provided by Vertex Inc. Excise, use, registration, licensing and
other taxes and fees that may be applicable are not included. AudaExplore makes no representations or warranties concerning the
applicability or accuracy of such tax data.

Report Generated by AudaExplore, a Solera Company S T
US Pat. No 7912740B2 O evro
US Pat. No 8200513B2
US Pat. No 8468038B2
US Pat. No 8725544

© 2017 AudaExplore North America, Inc. All Rights Reserved.
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State Farm Insurance Companies
Supplements must be approved by State Farm®
Itemized supplement requests and any supporting documentation should be
e-mailed to suppteam6@ statefarm.com or faxed to 1-800-230-1949.
A Supplement Request form may be found on b2b.statefarm.com

** ESTIMATE ***

|

01/26/2017 12:10 PM

l Owner

Owner:
Address:

city state zip: HILLSDALE, M || | N

Home/Day:
Cell:
Home/Evening:

LControI Information

Claim # :
Loss Date/Time:
Deductible:

Ins. Company:

low 07:00 AM

$50.00

State Farm

Insured: [

Address:

City State Zip:
City State Zip:

Claim Rep:
Address:

00000

Arnold Cooper

Insured Policy # :
Loss Type: Comprehensive

Home/Day
Cell
Home/Evening

Inspection B _]
Inspection Date: 01/26/2017 11:46 AM Inspection Type: Field
Inspection Location: COPART 19889857 1/25 Contact:
Address: 3902 S Canal Rd Home/Day: _
City State Zip: Lansing, Ml 48917
Primary Impact: Non-Collision Secondary Impact:
Driveable: No Rental Assisted:
Assigned Date/Time: Received Date/Time: 01/26/2017 10:14 AM

First Contact Date/Time:

Appraiser Name:

RON TTJ6

Appointment Date/Time: 01/26/2017 12:41 PM

Appraiser License # :

Repairer
Repaire r:M(I?opart Auto Auctions- Lansing, Contaot:
Address: 3902 S.Canal Road Work/Day:
City State Zip: Lansing, M| 48917-9540 FAX:
LVehche —

2016 Kia Optima LX 4 DR Sedan

01/26/2017 12:14 PM

Page 10! 3




il
4cyl Gasoline 2.4
6-Speed Automatic

01/26/2017 12:10 PM

Lic.Plate: Lic State: OH
Lic Expire: 01/2017 VIN: KNAGT4L39G5,
Prod Date: 03/2016 Mileage: 10,000
Veh Insp# : Mileage Type: Non Readable
Condition: Code: KA353A

Ext. Color: Moss Gray
Ext. Refinish: Two-Stage
Ext. Paint Code: M5G

Int. Color: Beige
Int. Refinish: Two-Stage
Int. Trim Code: BHH

Options - AudaVIN Information Received

1st Row LCD Monitor(s)
Air Conditioning

Auto Headlamp Control
Center Console

Driver Knee Airbag

Ext Mirror Turn Signals
Halogen Headlights
Intermittent Wipers

MP3 Decoder

Power Brakes

Power Windows

Rear Window Defroster
SiriusXM Satellite Radio
Strg Wheel Radio Control
Tinted Glass

Traction Control System
Velour/Cloth Seats

2nd Row Head Airbags
Aluminum/Alloy Wheels
Auxiliary Audio Input
Chrome Grille

Dual Airbags

Floor Mats

Head Airbags

Keyless Entry System
Overhead Console

Power Door Locks

Pwr Accessory Outlet(s)
Rem Trunk-L/Gate Release
Split Folding Rear Seat
Tachometer

Tire Pressure Monitor
Trip Computer

Wireless Audio Streaming

AM/FM CD Player
Anti-Lock Brakes
Bucket Seats

Cruise Control

Electric Steering

Fog Lights

llluminated Visor Mirror
Lighted Entry System
Perimeter Alarm System
Power Mirrors

Rear View Camera

Side Airbags

Stability Cntrl Suspensn
Tilt & Telescopic Steer
Touch Screen Display
USB Audio Input(s)
Wireless Phone Connect

AudaVIN options are listed in bold-italic fonts

I Damages
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
1 N Obvious Total Loss  ADDITIONAL OPERATION SM

>> "This is not an estimate. This document is necessary to attach the
>> Vehicle Inspection Report to the claim file. Please see VIR

>> and subsequent photos for damage description

>> Complete frt burn. Wiring, dash, firewall, windshied, frt sheetmetal

1 Items

Estimate Total & Entries

Labor Rate  Replace Repair Hrs Total Hrs
Hrs
Sheet Metal (SM) $48.00
Mech/Elec (ME) $75.00
Frame (FR) $65.00
Refinish (RF) $48.00
Gross Total $0.00
Less: Deductible $50.00-
Net Total ( $-50.00) $0.00

01/26/2017 12:14 PM
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2016 Kia Qotl Sedan
Claim # :

01/26/2017 12:10 PM

Register online to check the status of your claim and stay connected with State Farm®. To register, go to statefarm.com and select Check the

Status of a Claim. If you are already registered, thank you!

Alternate Parts Y/00/00/00/00/00 CUM 00/00/00/00/00 Zip Code: Il Lansing
Recycled Parts NOT APPLICABLE
Rate Name (01848) MI Lansing

Audatex Estimating 8.0.035 ES 01/26/2017 12:14 PM REL 8.0.035 DT 01/01/2017
@© 2017 Audatex North America, Inc.

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.
WARRANTIES THAT APPLY TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE
MANUFACTURER, DISTRIBUTOR, OR INSURER OF THESE PARTS.

Op Codes

* = User-Entered Value E = New Part NG = Replace NAGS

EC = ** NON-OEM PART OE = Replace PXN OE Srpls UE = Replace OE Surplus

ET = Partial Replace Labor EP = ** NON-OEM PART EU = RECYCLED PART

TE = Partial Replace Price PM= REMAN/REBUILT PART UM= REMAN/REBUILT PART

L = Refinish PC = RECOND PART UC = RECOND PART

TT = Two-Tone SB = Sublet Repair N = ADDITIONAL OPERATION
BR = Blend Refinish | = Repair IT = Partial Repair

CG= Chipguard Rl = R & | Assembly P = Check

RP = RP-RELATED PRIOR

Au datex Audatex's prior written consent.

a Solera company ‘
© 2017 Audatex North America, Inc.
AUDATEX is a trademark owned by Audatex North America, Inc. All rights reserved.

This report contains proprietary information of Audatex and may not be disclosed to any third party (other than
the insured, claimant and others on a need to know basis in order to effectuate the claims process) without

Séi.\gLo

01/26/2017 12:14 PM

Page30f3





















AR










s OHIO DEPARTMENT OF PUBLIC SAFETY - BUREAU OF MOTOR VEHICLES
'Fﬁh- TEMPORARY TAG REGISTRATION APPLICATION
*** CUSTOMER COPY +=+

lasue Bate 12170015
Expiration Date- 133500

Oealer Permt-
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Confldential Business
Confidencial Empresarial

Facsimile Cover Sheet
Cardtula de facsimil

State Farm 692-3029 113

&% StateFarm

State Farm®
Providing Insurence and Financial Services
Su Compattia de Seguros y Servicios Financieros

)@be cca. Bes

Home Office, Bloomington, lllinois 61710
Oficina Centralg, Bloomington, lilinois

216 739 5054,

7))

Datd/ Feche

TolA : J

Wellmar Wnbea $Rei¢ . )
OfficelAddrags / Oficina/Direccitn v " 3
i‘élé_iofx_e number / Numero e taléfono iax numbil Namero da fax Total peges / Caniided de pAginas -
Ingured / Asaguradol(a) Clalm number / Nimero de raciemo Policy numbar / NGmero da pdiiza

Notice: Confldantial Business

The information contained in this facsimile message
and any attachmenis contains confldential
business material intended for the sole use of
the Individusl(s) named above. If you are not
an Intended business recipient listed sbove, or
en employse or agent of such recipient who is
responsible for delivering ihis material to them,
you are hereby notified that eny disclosure,
duplication, distribution, or other use of this

information, or the teking of any action in
relianca on the contente of this transmission,

without the express writtlen congent of State

Farm®, is STRICTLY PROHIBITED. If you have
racelved this transmission in emor, please netify
the sender immediately by telephone, so the
return of this materlal can be amanged st no

cost to you.

Aviso: Confidencial de la Empresa

La informacién que se éncuentra en &i mensaje
de este facsimil y cualquier documento adjunta
contiene material confidenclal de la empresa para
uso exclusivo de la(s) persona(s) nombrada(s)
gnteriormente. S usted no es el dastinatario
mencionado snteriorments, o un empleado o
agente de dicho destinatario que sea responsable
de entragar este material al mismo, por la presents
se I8 notifica gue cuelquier: divulgacién,
duplicacion, distrlbucién, u ofro uso de este

Informacién, o cuakquier medida que se toms
basada en el contenldo de esta transmislon,
sin el expreso congentimientc por escrito
de StateFarm® esté ESTRICTAMENTE
PROHIBIDA. Si usted recibié esta transmision
por equivocacion, por favor notifiquenos
inmadiatamente por teléfono para que podamoes
hacer los amegios necesarios para que nos
devuelva este material &in costo alguno para
usted.

Jhegp Berernse

From/Da

el TS Y

Office/Address/Location / Oficina/DireccitinLugar

Telephona number / Nimero de leléfono

Fax numbar / Nimero da fax

Messsgs / Mensajs

105216.8 03-03-2014



Jul/13/2017 9:00:20 AM

COHP-DALL_

14185 DALLAS PARKWAY #300
DALLAS, TX 75254

Phone: (872) 391-5000
www.copart.com

Tax ID #
Rasals Cert #

Salvage Information
Lot # _
Branch: 103 Ml - LANSING
Insurad:
Qwner:
Claim #:
Year: 2018

Make/Model: 16 KIA OPTIMA LX GRAY
VIN: KNAGT4L38GS
ACV: $18,023.00

Pickup Location
LOSS LOGATION

HILLSDALE,MIh

formatl

378192 BALTIC AUTO SHIPPING IN
BEDFORD PARK, IL 60638

Date of Events

Loss Date o7
Assigned 01/20/2017
Relsased 01/23/2017
Pick Up 01/24/2017
Title Recsived 02/02/2017
Sale Doc Received 05/30/2017
Auction Date 07/07/2017
Buyer Payment Date ~ 07/10/2017
Reported to NICB 00/00/00C0

State Farm €92-3029

FINAL INVOICE

Flog PIP628A

CLIFF BISHOP

STATE FARM - MICHIGAN
2702 IRELAND GROVE RD.
BLOOMINGTON, IL 61709

Check Amount
$ 650.00

Pooj Charges
Pool Fees
Pool Tow Feas
Enhgncements
Title Fees
DMV Fess
Taxes
Keys Feses
Mall Personals
VIA Fees

Totaf Pool Charges

Advance Charges
Tow
Storage
Teardown
Taxes
Total Advance Charges

Total Charges

copart Payments

EDI¥ 95789857 07M0/2017

Total Copart Payments

NET DUE COPART

Page 1 of 1

213

Date: 07/11/2017

High Bid
$ 650.00

$67.50
$0.00
$0.00
$0.00
$20.00
$0.00
$0.00
$0.00
$0.00
$87.50

$0.00
$0.00
$0.00
$0.00
$0.00

$ 87.50

$ 850.00
$650.00

$87.50



Jul/13/2017 9:00:20 AM

COFIP-DALL_

14185 DALLAS PARKWAY #300
DALLAS, TX 75254

Phone: (872) 381-5000
www.copart.com

State Farm 692-3029

FINAL SETTLEMENT STATEMENT

Tax ID #
Resale Cert #

Salvage Information
Lot #
Branch:
Insured.
Owner:
Claim #:
Year; 2016

Make/Modsl: 16 KIA OPTIMA LX GRAY
VIN:; KNAGT4L39G}5-
ACV: $ 18,023.00

103 Mi - LANSING

Pickup Locatlon

LOSS LOCATION

HiLLsDALE, v [

Sell Direct/Buyer Information

378192 BALTIC AUTO SHIPPING IN
BEDFORD PARK, iL 80638

DRate of Evants

Loss Date -
Assigned 01/20/2017
Released 01/28/2017
Pick Up 01/24/2017
Titie Received 02/02/2017
Sele Doc Recelved 05/30/2017
Auction Date 07/07/2017
Buyer Payment Date  00/00/0000
Reported to NICB 00/00/0000

FI06 PIPE28A
CLIFF BISHOP

STATE FARM - MICHIGAN

PO BOX 20019

313

Date: 07/10/2017

MURFREESBORO, TN 37129

Check Amount
$ 650.00

Bool Charges
Pool Fees
Pool Tow Fees
Enhancements
Titta Fees
DMV Fees
Taxes
Keys Fees
Mail Peraonsale
VIR Fees

Total Pool Charges

Advance Charges
Tow
Storage
Teardown
Taxes
Total Advance Charges

Total Charges

NET DUE SELLER

Page 1 of 1

$ 850.00

$67.50
$0.00
$0.00
$0,00
$20.00
$0.00
$0.00
$0.00
$0.00
$ 87.50

$0.00
$0.00
$0.00
$0.00

$0.00
$ 87.50

$ 562.50





