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Consumer Assistance Center Case Report

Printed By: SGuindi Case Number -  08/20/2013 04:27:19 PM 

Case Details

Title:  2014  Cust alleges veh caught on fire and was engulfed in flames 

VIN: KNAFX4A60E5  Mileage: 3 Status:  Working 

Year:2014 Model:FORTE SEDAN 

Priority:  Non-Priority Severity:   Low Call Source: Phone - English

Owner:  Jeannie Mojica Owner Email:  JMojica@kiausa.com 

Case Type Level1:  Complaint

Case Type Level2:  Quality

Case Type Level3:  Product Liability

Case Type Level4:  Fire/Explosion

Contact Details 

Name:  Enterprise Rent A Car 

Phone:  (216) 265-1466 Alt Phone:  Fax:  

Address1:  po box 360200 

Address2:  

City:  strongville State:  OH Zip:  44136 Email:  

Dealer Details 

Code:  ZZ001 

Name:  Dummy Dealer 

Case History

*** PHONE LOG 08/16/2013 11:05:30 AM (Local Time) BSherrick Action Type:  
Monica Arroyo from Enterprise 
1.  We had a customer who had an incident where the car was engulfed in flames 
2.  I need to report the incident 

Writer stated: 
1.  Apologize 
2.  Is the customer ok?  (yes) 
3.  Do you have a few minutes to do an accident report? (yes) 

Ran accident scripting 

Writer stated: 
1.  Someone from our other office will be contacting you within 2 bus days 
2.  If you have any further questions, feel free to call us back with the case number 

Transfered to survey 
[!<For Internal Use Only:  
 >!] 

*** NOTES 08/16/2013 03:27:10 PM (Local Time) BBauer Action Type: Manager review 
Dispatching for: 
1. Fleet company alleges vehicle caught fire 
2. Contact with fleet company as needed 
3. Assist determination 
[!<For Internal Use Only:  
 >!] 

*** CASE YANKED 08/16/2013 03:27:44 PM (Local Time) BBauer 
Yanked by BBauer into WIPbin 0 INBOX. 

*** CASE DISPATCHED 08/16/2013 03:28:01 PM (Local Time) BBauer
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Case History
from WIP 0 INBOX to Queue National CA. 

*** CASE ACCEPTED 08/20/2013 06:17:23 AM (Local Time) JeffStroup 
from Queue National CA to WIP Inbox/Need To Call. 

*** PHONE LOG 08/20/2013 11:55:55 AM (Local Time) JMojica Action Type: Outgoing call 
Left Vm requesting c/b or email with pictures and copy of fire report.  
[!<For Internal Use Only:  
 >!] 

***********End Case Report  *********************
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Consumer Assistance Center Case Report

Printed By: SGuindi Case Number -  08/26/2013 08:57:54 AM 

Case Details

Title:  2014  Cust alleges veh caught on fire and was engulfed in flames 

VIN: KNAFX4A60E5  Mileage: 3 Status:  Working 

Year:2014 Model:FORTE SEDAN 

Priority:  Non-Priority Severity:   Low Call Source: Phone - English

Owner:  Jeannie Mojica Owner Email:  JMojica@kiausa.com 

Case Type Level1:  Complaint

Case Type Level2:  Quality

Case Type Level3:  Product Liability

Case Type Level4:  Fire/Explosion

Contact Details 

Name:  Enterprise Rent A Car 

Phone:  (216) 265-1466 Alt Phone:  Fax:  

Address1:  po box 360200 

Address2:  

City:  strongville State:  OH Zip:  44136 Email:  

Dealer Details 

Code:  ZZ001 

Name:  Dummy Dealer 

Case History

*** PHONE LOG 08/16/2013 11:05:30 AM (Local Time) BSherrick Action Type:  
Monica Arroyo from Enterprise 
1.  We had a customer who had an incident where the car was engulfed in flames 
2.  I need to report the incident 

Writer stated: 
1.  Apologize 
2.  Is the customer ok?  (yes) 
3.  Do you have a few minutes to do an accident report? (yes) 

Ran accident scripting 

Writer stated: 
1.  Someone from our other office will be contacting you within 2 bus days 
2.  If you have any further questions, feel free to call us back with the case number 

Transfered to survey 
[!<For Internal Use Only:  
 >!] 

*** NOTES 08/16/2013 03:27:10 PM (Local Time) BBauer Action Type: Manager review 
Dispatching for: 
1. Fleet company alleges vehicle caught fire 
2. Contact with fleet company as needed 
3. Assist determination 
[!<For Internal Use Only:  
 >!] 

*** CASE YANKED 08/16/2013 03:27:44 PM (Local Time) BBauer 
Yanked by BBauer into WIPbin 0 INBOX. 

*** CASE DISPATCHED 08/16/2013 03:28:01 PM (Local Time) BBauer
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Case History
from WIP 0 INBOX to Queue National CA. 

*** CASE ACCEPTED 08/20/2013 06:17:23 AM (Local Time) JeffStroup 
from Queue National CA to WIP Inbox/Need To Call. 

*** PHONE LOG 08/20/2013 11:55:55 AM (Local Time) JMojica Action Type: Outgoing call 
Left Vm requesting c/b or email with pictures and copy of fire report.  
[!<For Internal Use Only:  
 >!] 

*** EMAIL OUT 08/20/2013 04:27:32 PM (Local Time) SGuindi Action Type: External email 
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  If it has been sent to you in error, 
please notify the Kia Consumer Affairs Dept. at 949.468.4619 AND delete this email.  

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be distributed or 
disseminated to any third party without the express written consent of Kia Motors America. 

<<File Attachment: \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Case_ _ _08-20-2013 .doc>> 

*** PHONE LOG 08/21/2013 02:10:15 PM (Local Time) JMojica Action Type: Outgoing call 
Left Vm requesting c/b or email with pictures and copy of fire report.  
[!<For Internal Use Only:  
 >!] 

*** NOTES 08/22/2013 10:55:33 AM (Local Time) SGuindi Action Type: Manager review 
NCA rec'd letter from ELCO. Letter states: 
1. Per your request, we have included photos of the subject vehicle. 
2. Please contact us directly to discuss this matter. 

Attaching letter and photos to case and reassigning to JMojica for further handling.  
[!<For Internal Use Only:  
 >!] 

*** CASE YANKED 08/22/2013 10:55:37 AM (Local Time) SGuindi 
Yanked by SGuindi into WIPbin default. 

Attachments to Case:
File Name Location

Email Attachment 08/20/2013 04:27:16 PM 
\\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Case_ _ _08-20-
2013 .doc

ELCO 8.22.13.pdf \\copubs\ClarifyObj\CA_Attachments\  8.22.13.pdf

***********End Case Report  *********************
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