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royo, Monica A _ e

From: Tennis Warehouse _
Sent: Wednesday, August 21, 2013 12:18 AM
Subject: ennis Warehouse Shipment

Hello from Tennis Warehousel

This is email to let you know that the items on the invoice below were shipped today. Any package tracking information
is listed although results may not be available untit your order leaves our warehouse. Tracking for orders shipped on

Saturday or Sunday may not be available until Monday evening.

Thank you for choosing Tennis Warehouse.

F Date: Tue, Aug 20, 2013 **
-- Billing_Address -- -- Shipping_Address --

Westborough, MA,-

Product Name Sold Price Total

Nike Vapor 9 Clay Men's Wh/Navy/Grey 10.5 1 130.00 130.00
Nike Men's Fall Premier RF Polo Lt. Blue MD 1 S0.00 90.00
Nike Men's Fall Alf Court Short White MD i 55.00 55.00

Head YOUTEK IG Ltd. £d. Prestige Mid+ {3/8) 2 189.95 37950
TENSION:57Head Sonic Pro £Edge 16 String

Head Sonic Pro Edge 16 String 2 13.00 26.00
ok'd cbs 08/18/13 08:35 re: cust confirmed orderno match/int/GC card
e'd ofu dek 08/18/13

el!m !L/19/13 ac

*await auth form™* Aug 19, 2013 ehm need int BA, see other order
e'd cust 08/ :47 ehm re; need copies/billing
SEE ALSO m
***Ready Run” rec’d 08/20/13 08:10 mgp
Sub Total = 680.90
TaxRate : Out of State {0.00%) = 0.00

ShipVia : UPS 2nd Day Air = 0.00
Terms : Visa/Master Card = 680.90










Sent: ursday, AUGUSt 22, :

To: Arroyo, Monica A

Subject: WG: _(ELCO claim no. _
Attachments: Tennis Warehouse Shipment; Inventory_luggage.xIsx
Importance: High

Resend in pieces...

e B o G R B S e it 8 Sy
Gesen!et: Donnerstaq, 22. August 2013 00:45
ARn: "Arroyo, i :

ELCO claim no-

Betreff: AW:
Wichtigkeit:

Hi Monica,
enclosed the invoice for the first tennisequipment | ordered. But | just ordered less than half the equipment | brought to
. T

a/ from a tournament to Europe. This just gives you a feeling for the prices and | want to see the values replaced |
claimed -» 3 rackets and the number of outfits and tennisbag. | just ordered this, so | am abie to practice ag

Atn.
The bigtures enclose will let you believe, that there is no left pver in the trunk.

Ldid attach an update of my inventory with some information, as well you can get an excerpt of my credit card, so that
you can see, that | buy my clothes at the brands | bsted:

Alddor 1 pair of shoes and shoe shine
Dicks: Tennis balls, tennissocks
Tommy Hilfiger: Polo-Shirt
Ahercrombie & Fitch: leans and T-Shirt
Calvin Klein: Drass-Shirt




10.08.13 : Sig8 a8 EUR
il ALDO US #2G0TNATICK oyl ek

16 0813 ) _ »
17 0812 1, 75% fir Auslandseinsalr 330 EUR

190813 . o o 2400 EUR
o 4a DICK'S CLOTHING&SPORTINGNATICK 3198 USD

3
g 1,75% fir Austandseinsatz 082 EUR

16.08.13 - : R 5246 BEUR
17 0B 13 TOMMY HILFIGER #1 18WRENTHAM 8001 USD

190813

17 D517 1.75% tur Auslandsemsatz 4192 EUR

19.08.13 : ; ey FE3% EUR
il CALVIN KLEIN #00SWRENTHAM 40173 USD

19.08.13

17 08 11 1 75% Rir Auslandssinssiz 124 EUR

19.08.13 . . 5741 EUR
7 D5 13 ABERCROMBIE & FITCH #0554NATICK 20838 1SD

L 1,75% for Auslandseinsatz 275 EUR

Furthermaore | sttached some pictures, Unfortunately a movie of the burning car iz to huge, | think, there is no way, that
 negotiate with you the reimbursement of the amount | claim. The mare | think about the incident the more | am Bappy
that | got aut of the car. This is no good publicity for -lot checking the safety of their cars better!

i hate fo get more officials invelved, but we are getting closer, that | consult a lawyer on my side.

Host 2 lot of personal belongings and had a horrible axperience, so | don't want to fight for my values.,,

thope § am clear enough, that | don’t want Lo spend my time on this...

Regards

vons wvor, voric
Gesendet: Mittwoch, Z1. Augus :

A

Good Afternoon -

Can you please send me any of your new receipts so we can confirm the prices for these items? Also on your fist you put
o their other small iterns, can you please give me specifics abaut what these items are? Do you have any receipts for
the gifts from Germany? There are some uther items on the list thet | need some more clarity so that | can confirm the




prices for these items so can vou please go through your list and try to be as specific as possible with the fine items so
that | can confirm the prices for the items to satisfy your claim.

Thank you

idonica A. Arroyc

Fromy: Brenner, Bemnd F e S
Sent: Tuesday, August 20, :

Te: Arroyo, Monica A

subject: Aw: [N c CO <=im no. [

Hi Monica,

P iypically don’t keep receipts, | could maybe find something for the ipad, but not for my tenniseguipment, my clothes or
the other ilems.

{ mean, it should not e a big deal to get this rolling. | don't file anything because you put my tife at risk and | don’t

consut a lawyer vet,

Regards

Yon: Arroyo, Monica A W
Gesendet: Dienstag, 2u. :
ELCO claim no.-

Good Afternoon -

Do you have any receipis for the original ifems that you can supply us? We are workin
for your items and will keep you posted with the progress. Inthe meantime, can vou ¢

g with Kia to get the claim set up
piease send us any of the cnginal

receipts/current receints so we can review?

Thank you

Monica

o




From: Brenner, BemW
Sent: Tuesday, Augu i ;

To: Arroyo, Monica A

susject: A - <0 <=im ro [
ig

Importance:

Hi Monica,

te make sure, t‘ it g'a u r'v')::(»i\*@('% *hf* m;-)i) -f*nr“k)ﬁ(‘d

Best regards

von: vy, oo [
Ge 16. Augus :

Betreff ELCO claim no. -

Please send your inventory list.

et e
ELICIO

Momca A. Arroyo

TGmipany




@ Consumer Assistance Center Case Report
KIA MOTORS

Printed By: SGuindi Case Number - 08/20/2013 04:27:19 PM

Case Details
Title: 2014 Cust alleges veh caught on fire and was engulfed in flames

VIN: KNAFX4A60E I Mileage: 3 Status: Working
Year:2014 Model:FORTE SEDAN
Priority: Non-Priority Severity: Low Call Source: Phone - English

owner: owner ema: |

Case Type Levell: Complaint
Case Type Level2: Quality

Case Type Level3: Product Liability
Case Type Level4: Fire/Explosion

Contact Details

verme:
Phone: _ Alt Phone: Fax:
dcress:: N

Address2:
City: strongville State: OH Zip: | Email:

Dealer Details
Code: ZZ001

Name: Dummy Dealer

Case History

** PHONE LOG 08/16/2013 11:05:30 AM (Local Time) BSherrick Action Type:
Monica Arroyo from Enterprise

1. We had a customer who had an incident where the car was engulfed in flames
2. | need to report the incident

Writer stated:

1. Apologize

2. Is the customer ok? (yes)

3. Do you have a few minutes to do an accident report? (yes)

Ran accident scripting

Writer stated:
1. Someone from our other office will be contacting you within 2 bus days
2. If you have any further questions, feel free to call us back with the case number

Transfered to survey
[!<For Internal Use Only:
>

*** NOTES 08/16/2013 03:27:10 PM (Local Time) BBauer Action Type: Manager review
Dispatching for:

1. Fleet company alleges vehicle caught fire

2. Contact with fleet company as needed

3. Assist determination

[!<For Internal Use Only:

>1]

** CASE YANKED 08/16/2013 03:27:44 PM (Local Time) BBauer
Yanked by BBauer into WIPbin 0 INBOX.

** CASE DISPATCHED 08/16/2013 03:28:01 PM (Local Time) BBauer
Page 1 of 2




Case History
from WIP 0 INBOX to Queue National CA.

*** CASE ACCEPTED 08/20/2013 06:17:23 AM (Local Time) JeffStroup
from Queue National CA to WIP Inbox/Need To Call.

*** PHONE LOG 08/20/2013 11:55:55 AM (Local Time) JMojica Action Type: Outgoing call
Left Vm requesting c/b or email with pictures and copy of fire report.

[!<For Internal Use Only:

>1]

ke End Case Report_

Page 2 of 2




@ Consumer Assistance Center Case Report
KIA MOTORS

Printed By: SGuindi Case Number _ 08/26/2013 08:57:54 AM

Case Details
Title: 2014 Cust alleges veh caught on fire and was engulfed in flames

VIN: KNAFX4A60E I Mileage: 3 Status: Working
Year:2014 Model:FORTE SEDAN
Priority: Non-Priority Severity: Low Call Source: Phone - English

owner: owner ema: |

Case Type Levell: Complaint
Case Type Level2: Quality

Case Type Level3: Product Liability
Case Type Level4: Fire/Explosion

Contact Details

verme:
Phone: _ Alt Phone: Fax:
dcress:: N

Address2:
City: strongville State: OH Zip: | Email:

Dealer Details

Code: -
Name: - Dealer

Case History

** PHONE LOG 08/16/2013 11:05:30 AM (Local Time) BSherrick Action Type:
Monica Arroyo from Enterprise

1. We had a customer who had an incident where the car was engulfed in flames
2. | need to report the incident

Writer stated:

1. Apologize

2. Is the customer ok? (yes)

3. Do you have a few minutes to do an accident report? (yes)

Ran accident scripting

Writer stated:
1. Someone from our other office will be contacting you within 2 bus days
2. If you have any further questions, feel free to call us back with the case number

Transfered to survey
[!<For Internal Use Only:
>

*** NOTES 08/16/2013 03:27:10 PM (Local Time) BBauer Action Type: Manager review
Dispatching for:

1. Fleet company alleges vehicle caught fire

2. Contact with fleet company as needed

3. Assist determination

[!<For Internal Use Only:

>1]

** CASE YANKED 08/16/2013 03:27:44 PM (Local Time) BBauer
Yanked by BBauer into WIPbin 0 INBOX.

** CASE DISPATCHED 08/16/2013 03:28:01 PM (Local Time) BBauer
Page 1 of 2




Case History
from WIP 0 INBOX to Queue National CA.

*** CASE ACCEPTED 08/20/2013 06:17:23 AM (Local Time) JeffStroup
from Queue National CA to WIP Inbox/Need To Call.

*** PHONE LOG 08/20/2013 11:55:55 AM (Local Time) JMojica Action Type: Outgoing call
Left Vm requesting c/b or email with pictures and copy of fire report.

[!<For Internal Use Only:

>1]

** EMAIL OUT 08/20/2013 04:27:32 PM (Local Time) SGuindi Action Type: External email
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. If it has been sent to you in error,
please notify the Kia Consumer Affairs Dept. a AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be distributed or
disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachment: \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Case_|||ill_scuinci_ | G

*** PHONE LOG 08/21/2013 02:10:15 PM (Local Time) JMojica Action Type: Outgoing call
Left Vm requesting c/b or email with pictures and copy of fire report.

['<For Internal Use Only:

>

*** NOTES 08/22/2013 10:55:33 AM (Local Time) SGuindi Action Type: Manager review
NCA rec'd letter from ELCO. Letter states:

1. Per your request, we have included photos of the subject vehicle.

2. Please contact us directly to discuss this matter.

Attaching letter and photos to case and reassigning to JMojica for further handling.
['<For Internal Use Only:
>

** CASE YANKED 08/22/2013 10:55:37 AM (Local Time) SGuindi
Yanked by SGuindi into WIPbin default.

Attachments to Case:
File Name Location

Email Attachment 08/20/2013 04:27-16 PM \\copubs\ClarifyOBJ\CA_Attachments\SendHistory\Cas<jjj ] _sGuindi_os-20-
!!copu!s!! arg!)

ELCO 8.22.13.pdf bj\CA_Attachments\ELCO 8.22.13.pdf

sk End Case Report _

Page 2 of 2





















