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Sincerely,

Carlos J Cruz

Fax:
State Farm Mutual Automobile Insurance Company
PS:  Your representative has asked for a copy of the vehicle photos and the initial report from

our expert Crain and Associates. We are collecting those documents and the
documents we can release will be forward under seperate cover.







StateFarm

So.

State Farm Mutual Automobile Insurance Company

Auto Payments

Route To: Brian Spencer

BASIC CLAIM INFORMATION

ctaim Number: [ NN

Date of Loss:
Policy Number:
Named Insured:

02-22-2015

PAYMENTS

C denotes consolidated payment

E denotes EFT payment

P previously converted payment from CAT/CMR

Payment Number Issued Date Payee Status Amount Auth ID
05-06-2015 COMMUNITY AND SOUTHERN Paid $15,952.63 TOFE
03-19-2015 CROSS COUNTRY MOTOR CLUB Paid $125.00 TMIU

Grand Total: $16,077.63
Date: 06-29-2015 Page 1
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Loss Vehicle Detail

Loss vehicle: 2015 KIA FORTE LX 4D SDN 1.8L 4 Cyl GAS A 2WD

Standard Equipment

Exterior
Automatic Headlights With Automatic Off and Time Delay a:tao‘m;:‘l::snghlLow Beam Control Twin Projector Beam'Halogen
Front and Rear Body Color Bumpers Steel Wheels, Front 15-in. X 6-in. and Rear 15-in. X 6-in.

Interior

AM/FM Radio Seek, Scan, Speed Sensilive Volume and 4 Speakers Total; CD
Player; MP3 Player; SiriusXM Satellite Radio

Cloth Seats Driver Adjustable Seat Height

Aucxiliary Audio Input Jack

Dual Bedy Color Folding Power Adjustable Heated Exterior Rearview Mirrors  Front and Rear Power Windows With Driver One-Touch Down

Front Dual Reclining Bucket Seats Driver Side Adjusts 6 Ways Total,
Adjustable Seat Height, Passenger Side Adjusts 4 Ways Total, Adjustable Front Vanity Mirror
Headrests and Fold-Down Center Armrest

In-Glass Radio Antenna Interior Air Filter

Manual Air Conditioning Memory Device Reader

MP3 Player Rear Bench Folding Seats

Rear Folding Bench Seats With Manually Adjustable Headrests Rear HVAC Ducts

Rear Window Defroster Steering Wheel Mounted Controls For Audio
Tinted Glass Trip Computer With Trip Odometer

Wireless Communication Access For Bluetooth Enabled Devices with

Variable Intermittent Windshield Wipers Bluetooth Streaming Audio

Mechanical

4-Wheel Anti-Lock Brakes Front Power 279-mm Ventilated Disc and Rear Power 262-mm Disc

Brakes
Hill Start Control Telescopic Steering Column
Tilt Steering Column Traction Control Controlled By Engine Management
Vehicle Stability Control System
Safety
Child Safety Door Locks Located On Rear Doors Driver Airbag
Front and Rear Side Head Curtain Airbags Front Pretensioners
Front Seatbelt Height Adjusters Locking Fuel Filler
Passenger Airbag Passenger Airbag Cutoff Sensor
Power Door Locks Operated Via Key Power Trunk Lock/Unlock Via Interior Switch
Rear Center 3-Point Seatbelts Remole Fuel Door Release Located Inside Vehicle
Remote Trunk/Decklid Release Located Inside Vehicle Seat Mounted Front Side Airbags
Side Guard Door Beams
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Loss Vehicle Base Value

Loss vehicle: 2015 KIA FORTE LX 4D SDN 1.8L 4 Cyl GAS A 2WD

Comparable Vehicle Information

Search Radius used for this valuation: 300 miles from loss vehicle zip/postal code.
Typical Mileage for this vehicle: 6,000 miles

# |Vehicle Description Mileage |Location Dl_i(s)tsasn::/ee}fi::?;n Price AS}:ﬁ}gd
1 ioz‘lv5vglA FORTE LX 4D SDN 4 1 BNORMAL GAS 4274 30504 181 miles Ségigegr}gg $16,840.49
2 iogvsvgm FORTE LX 4D SDN 4 1.8NORMAL GAS 5750 | 30144 138 miles s1l_5i§s§9r.igg $15.582.76
3 iOZ‘IVE:IgIA FORTE LX 4D SDN 4 1. 8NORMAL GAS 5,053 31705 192 miles $1I.6i'sgt1Por.igg $16,150.66
4 iogvsvgm FORTE LX 4D SDN 4 1.8NORMAL GAS 2178 | 38115 225 miles $1L8‘.sstt,)§)r.igg $17.448.08
5 i021"5vléll\ FORTE LX 4D SDN 4 1.8NORMAL GAS 1,095 38115 226 miles $1|§é715:r}22 $15,790.98
6 /2\021V5VS|A FORTE LX 4D SDN 4 1 SNORMAL GAS 1,672 38115 225 miles 31&?%}32 $17,401.63
Base Value: $16,535.77
Loss Vehicle Adjustments
Loss vehicle: 2015 KIA FORTE LX 4D SDN 1.8L 4 Cyl GAS A 2WD
Condition Adjustments
Condition Adjustment: -$637.70 Overall Condition: 3.55-Very Good Typical Vehicle Condition: 5.00

Mitchell WorkCenter
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Category Condition Comments
Interior
SEATS 3 Good
CARPET 3 Good
HEADLINER 3 Good
DOORS/INTERIOR PANELS 3 Good
DASH/CONSOLE 3 Good
GLASS 3 Good
Exterior
BODY 3 Good
PAINT 3 Good
TRIM 3 Good
VINYL/CONVERTIBLE TOP Typical
Mechanical Typical
Tire 3 Good

Typical condition reflects a vehicle that is in ready-for-sale condition and reflects normal wear and tear for that vehicle type / age.

Comments:

IComparabIe Vehicles

Loss vehicle: 2015 KIA FORTE LX 4D SDN 1.8L 4 Cyl GAS A 2WD

Comparable Vehicles

Mitchell WorkCenter
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1 2015 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD Sold Price: $16,967.00

VIN: KNAFK4ABIF SXXXXXX Adjustments Loss Vehicle This Vehicle Amount
Stock No: Mileage 6,000 4,274 -$126.51
Listing Date: 11/18/2014
Total Adjustments:  -$126.51
ZIP/Postal Code: [N Adjusted Price: $16,840.49
Distance from 181 miles
Loss Vehicle:

Source: FRANCHISE SALE - J.D.
POWER AND ASSOCIATES

2 [2015 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD List Price: $15,599.00

viN:  kNAFK4AexF [ Adjustments Loss Vehicle This Vehicle Amount
Slooitlo:  HH4TORt Projected Sold Adjustment $0.00
Listing Date: ~ 01/19/2015 Mileage 6,000 5,759 -$16.24

ZIP/Postal Code: - Total Adjustments: -$16.24
Distance from 138 miles Adjusted Price: $15,582.76

Loss Vehicle:
Source: DEALER WEB LISTING -
VAST.COM
CARMAX TCWN CENTER
BARRETT PARKWAY GA-
Mitchell WorkCenter
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3 |2015 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

List Price: $16,910.00

VIN:
Stock No:

Listing Date:

Distance from
Loss Vehicle:

Source:

ZIP/Postal Code:

KNAFX4A68F5-

Adjustments

Loss Vehicle

This Vehicle Amount

Projected Sold Adjustment
12/03/2014 Mileage

6,000

-$693.00
-$66.34

192 miles

DEALER WEB LISTING -
AUTOTRADER.COM

ALBANY GA

Total Adjustments:  -$759.34
Adjusted Price: $16,150.66

4 |2015 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

I List Price: $18,500.00

Stock No:

Listing Date:

Distance from

VIN:

ZIP/Postal Code:

Loss Vehicle:
Source:

Adjustments

Loss Vehicle

This Vehicle Amount

knAFK4as1F I

Projected Sold Adjustment
11/28/2014 Mileage

6,000

-$759.00
-$292.92

225 miles
DEALER WEB LISTING -

AUTOTRADER.COM
GOSSETT KIA HYUNDAI - MT.

MEMPHIS TN

Total Adjustments: -$1,051.92
Adjusted Price: $17,448.08

Mitchell WorkCenter
Total Loss
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5 2015 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

List Price: $16,756.00

ZIP/Postal Cede:

Distance from

Loss Vehicle:
Source:

vin:  kNAFK4AsTF S Adjustments Loss Vehicle This Vehicle Amount
Stock No: - Projected Sold Adjustment -$687.00
Listing Date: 11/10/2014 Mileage 6,000 1,995 -$278.02
ZIP/Postal Code: - Total Adjustments:  -$965.02
Distance from 225 miles Adjusted Price: $15,790.98
Loss Vehicle:
Source: DEALER WEB LISTING -
AUTOTRADER.COM
GOSSETT KIA HYUNDAI - MT.
MORIAH
MEMPHIS TN
8 |2015 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD List Price: $18,500.00
vin:  knarkaasxF Adjustments Loss Vehicle This Vehicle Amount
stock no: [N Projected Sold Adjustment -§759.00
Listing Date:  11/06/2014 Mileage 6,000 1,572 -$339.37

225 miles

DEALER WEB LISTING -
AUTOTRADER.COM

GOSSETT KIA HYUNDAI - MT.
MORIAH

MEMPHIS TN

Total Adjustments: -$1,098.37
Adjusted Price: $17,401.63

Sub-Model Comparison

Sub-Model Description

Configuration

Original MSRP

2015 KIA FORTE LX

4D SDN 1.8L 4 Cyl GAS 2WD

$17,490.00

Mitchell WorkCenter
Total Loss
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Vehicle Valuation Methodology Explanation

WorkCenter Total Loss was built through a joint partnership between J.D. Power and Associates vehicle valuation division Power Information Network
(P.1.N.) and Mitchell International, a leading provider of claims processing solutions to private passenger insurers,

WorkCenter Total Loss produces accurate and easy-to-understand vehicle valuations via this five step process:
Step 1 - Locate Comparable Vehicles

Locate vehicles similar to the loss vehicle in the same market area. WorkCenter Total Loss finds these vehicles in AutoTrader.com, Cars.com,
Vast.com and directly from dealerships.

Step 2 - Adjust Comparable Vehicles

Make adjustments to the prices of the comparable vehicles. The comparable vehicles are identical to the loss vehicle except where adjustments are
itemized. There are several types of comparable vehicle adjustments

« Projected Sold Adjustment - an adjustment to reflect consumer purchasing behavior (negotiating a different price than the listed price).

« Mileage Adjustment - an adjustment for differences in mileage between the comparable vehicle and the loss vehicle.

« Equipment- adjustments for differences in equipment between the comparable vehicle (e.g. equipment packages and options) and the loss|
vehicle.

Step 3 - Calculate Base Vehicle Value
The base vehicle value is calculated by averaging the adjusted prices of the comparable vehicles.
Step 4 - Calculate Loss Vehicle Adjustments
There are four types of loss vehicle adjustments:
« Condition Adjustment:
Adjustments to account for the condition of the loss vehicle prior to the loss.
« Prior Damage Adjustment:
Adjustments to account for any prior damage present on the loss vehicle prior to the loss.
« After Market Part Adjustment:
Adjustments to account for any after market parts present on the loss vehicle prior to the loss.
« Refurbishment Adjustment:
Adjustments to account for any refurbishment performed on the loss vehicle prior to the loss.
Step 5 - Calculate the Market Value

The Market Value is calculated by applying the loss vehicle adjustments to the base value.

Mitchell WorkCenter
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8/1/2016 CARFAX Vehicle History Report for this 2015 KIA FORTE LX: KNAFK4A69F-

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as
proof of ownership.

Total Loss Vehicle

An insurance or fleet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if
the vehicle is stolen and not recovered. This damage threshold varies by company. These companies typically take possession and
obtain the title. Not all total loss vehicles result in a DMV-reported branded title. This may occur when an insurance company's
definition of a total loss is different than the state DMV's definition for a branded title or when the owner of the vehicle is a self-insured
company, lke a fleet or rental company.

Follow Us: “ facebook.com/CARFAX @CarfaxReports E CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2016 CARFAX, Inc., a unit of IHS Inc. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

8/1/16 2:48:24 PM (EDT)

https:/www.carfaxonline.com/api/report?vin=KNAF K4A69F S 3/3
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