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Case History

Customer states:
1. Vehicle is still at dealership

Writer states:

1. Advised will follow up with repairs at dealership
['<For Internal Use Only:

>1]

*** NOTES 06/28/2013 10:36:02 AM (Local Time) BHernandez Action Type: Manager review

[!<For Internal Use Only:
Writer will call dealership and customer on 7-1-13 >!]

*** PHONE LOG 07/01/2013 11:36:50 AM (Local Time) BHernandez Action Type: Outgoing call
Writer callec_ and left message

1. Gave writer Information and case number

2. Gave customer information and checking on TL alert

3. Requested call back

Writer will call dealership and customer on 7-2-13

[!<For Internal Use Only:
>

*** PHONE LOG 07/02/2013 05:57:51 AM (Local Time) BHernandez Action Type: Web Contact
writer called [ and states:
1. Checking on status of TL case

SVCA Tammy states:

1. Techline needs a video of what the vehicle is doing
2. We sent one over to techline

['<For Internal Use Only:

>

*** PHONE LOG 07/02/2013 05:59:49 AM (Local Time) BHernandez Action Type: Outgoing call
Writer called customer and states:
1. Advised that dealership is still working on repairs with vehicle

Customer states:

1. I still do not have it back
['<For Internal Use Only:
>

*** NOTES 07/02/2013 06:00:10 AM (Local Time) BHernandez Action Type: Manager review

[!<For Internal Use Only:
Writer will call dealer and customer on 7-3-13 >!]

*** PHONE LOG 07/03/2013 07:43:41 AM (Local Time) BHernandez Action Type: Outgoing call
writer calledjjjjjjjj and states:
1. Checking on status of repairs

SVCA states:
1. We are putting a flight recorder and driving the vehicle to test it

['<For Internal Use Only:
>

*** PHONE LOG 07/03/2013 07:45:36 AM (Local Time) BHernandez Action Type: Web Contact
Writer called customer and states:
1. Advised dealership is running tests on vehicle

Customers states:
1. Thank you

Writer will call dealership and customer on 7-5-13

[!<For Internal Use Only:

>1]

*** PHONE LOG 07/05/2013 10:17:53 AM (Local Time) BHernandez Action Type: Web Contact
Writer called and states:

1. Calling regarding the status of repairs

SVCA Tammy states:

Page 2 of 3




Case History

1. The flight records is not working correctly
[!<For Internal Use Only:

>1]

*** PHONE LOG 07/08/2013 08:52:48 AM (Local Time) BHernandez Action Type: Web Contact
writer called ] and states:
1. Checking on status of repairs

SCVA Tammy states:
1. We are waiting for results of flight recorder

[!<For Internal Use Only:
>

*** PHONE LOG 07/08/2013 08:56:27 AM (Local Time) BHernandez Action Type: Web Contact
Customer states:
1. | have received the paperwork for the tags but the vehicle has been in the shop and | do not know what to do about it

Writer states:

1. Advised will forward to regional office for further review
2. Advised will receive a call back in 2-3 days

['<For Internal Use Only:

>

wemmasssssEnd Case Report || T

Page 3 of 3
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MAR/05/2014/WED 10:14 AM

iS e

ASINO » HOTEL

WATERLOO
Waterloo, IA -
|

www.theislewaterloo.com

FAX

From:* Kayieen Glenn

P. 001

To: Michelle
_Fax: [ Pages: 5
Phone: Date: 3/5/14
Re: Fire report Cc:

M Urgent [d For Review

Comments:

O Please Comment [ Please Reply

[JPlease Recycle







MAR/05/2014/WED 10:15 AM AX No, P. 003

Ka Person/Entity Inveolvad | | | [l ! !

Local Opticn Business nene (if applimablz) Arga Coda Phona Numbar

| | | | Lol | L]

Mr.,¥s., Mca, First Name MY Last Nam= Buffiy

Check Thiz Box if
zan= addraszs ae

Than, Skip tha. thisa | L b JL. Il [
URDET
J

duplicate address Profix SCreet or Highway Street Tvpe suffix

o | L o ]

Foat Office Box 2pt./suite/Racm  city

L1 I-1 |

State 2ip Code
DMDre people involved? Check this beox and attach Supplementsl Forme (NFIRS-1S) 88 necessary

Samé ag person involved?
K2 owner Then check thiz box and akip | | - | - -—!,
The rest of this section.

Local Optien Business nama (if Appliceble) Area Code Phone Nurmber

L L !

chack *his bex Lf Mr.,Ms., Mra, Flrat Name ML Last Name Suffix
Fame RA4rass X9

Bolaioniln, NN | | l[state sz ) ||

duplicate address Number Prefix Street or Highway Streat Type Suffix
linaa, .
L [ | |pysart |
Post Office Box Apt./suite/Room ity

2 - |

State 2ip Coda

I, Remarke
Local Option

on 02/01/20:4 at 10:45:01 Unit{lllaispatconea co N i r:x100, 12 M fo- 2

passenger vehicle fire. Dispatch advised the vehicle was near a residential structure, A
additional engine company was requested te respond code 1. The location is a residential
driveway. The incident was determined to be a(n) Passenger vehicle fire.

10:47:32 arrived on scene.

The following involvements were noted:
Name/Business Name Involvement Type

Yates, Ariel Priver/Owner

The following actions were performed on scene:

Unit-arriveci to scene to observe a small passenger vehicls on fire in the driveway of
scene residence, The fire was a engine compartment fire with flames showing from hood,
bottom windshield, and front grill ssction of vehicle. Two structural and one automobile
exposures.

Fire personnel advanced 150 feet of 1 1/2" hose line to the vehicle and directed by standers
to go inside residence. Fire quickly extinguished by perscnnel and confined to engine
compartment. Windshield breached by fire completely removed with halligan. All doors open
te ventilate vehicle and confirm vehicle is unoccupied, Search is negative, Waterloo P,D,
on scene.

L. Authorization

|PETERSEN, BEN | |Petersen, Ben | [LT BS | | | [ _02] [01] [ 2014}

orficer in charge ID Signeture Fosition or rank hagagnment Noxgk By Jean
gha°le ] | PETERSEN, BEN | |Petersen, Ben | |LT_BS [ | 02 |01 | 2014]
e Eflcer Mewber making report ID Signature Poaition ox renk Agaigument Wopth  Pay HE

in charge.

WATERLOO FIRE RESCUE 07009 02 /-nomsn;




MAR/05/2014/WED 10:15 AM FAX No, k. 004

$o PLV

Y IDD TYYY
|

IA 2 1 4 I E ' Complate
| J I | L2014 ] 200 Narrative

FDID, o State o Incident Data ) Station noicentc CEa Eyposure ¥

Narrative:

on 02/01/2014 at 10:45:01 Unit [ oispatched co N o rrrioo, A M so- 2
passenger vehicle fire. Dispatch advised the vehicle was near a residential structure. A
additional engine company was requested to respond code 1. The location is a residential

driveway. The incident was determined to be a(n) Passenger WaLicle fins.
| C ﬁ%— jE S
10:47:32 arrived on scene.

The following involvements were noted:
Name/Business Name Involvement Type

Al e v Y N ol il W B D A Sk Yo B s . s s s s e e s s e i, i ey YRR PP P T i et i o i i e s i

The following actions were performed on scene;

Unit-arrived te scene to observe a small passenger vehicle on fire in the driveway of
scene residence. The fire was a engine compartment fire with flames showing from hood,
bottom windshield, and front grill gection of vehicle. Two structural and one automobile

eRPOSUres.

Fire personnel advanced 150 feet cf 1 1/2" hose line to the vehigle and directed by standers
to go.inside residence. Fire dquickly extinguished by personnel and confined to engine
compartment., Windshield breached by fire completely removed with halligan. All doors open
to ventilate vehicle and confirm vehicle is unoccupied. Search is negative. Waterloo P.D.

cn scene,

Fire personnel conducted survey of vehicle to extinguish any het spots, A interview of owmer
and by stander conducted to initlate investigation of fire. Both stated the vehicle wasa
driven approzimately at 0400 or 500 hours and parked., No sign of any operating problems. No
work performed on vehicle. The by stander, resident of scene address, stated he entered
vehicle approximately 15 minutes prior to dispatch page time to warm vehicle. The vehicle
was running for approximately 10 to 15 minutes when he discovered fire and called 911.

Upon fire investigation personnel determined fire appeared to have started in the engine
compartment area of vehicle with indications of highest hegat to driver side front corner,
The fire melted radiator fyom frame onto ground. No indications of foul play found. Unit
304 Lieutenant suggested owner contact insurance company and dealership. Shift Commander
notified of fire. Shift Commander Jenn responded and examined fire. Exact fire cause
clasaified as undetermined. Fire appeared to have started in engine compartment.

Vehicle owner's mother arranged tow service from Dysart.

*  Used: (2) s.c.b.a.'s, 150 ft. of 1 1/2" preconnect, and halligan bar.

Approximately 300 gallons of water used on fire to extinguish.

Units responding were:
Unit -responded and took these actions:
Cancelled en route

Unit -responded.

AnAann nn/ AnImELsA

CAmmimin Y A O AR AATIT



MAR/05/2014/WED 10:15 AM FAX No, P. 005

MM DD YYYY

4 Complete
W e L zilaleoa) L) L oo | g e

State g4 Incident Date Stavion Incident wnber Euposure X

I

Narrative:

11:29:05 all units kack in service.

nnnnnnnnn WeAa RRAARTD n7nna 2/ NN0AOREZ
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3/03/14 Warranty Service Department HILLEGASM
12:39:09 WARRANTY HISTORY INQUIRY KIAPROD
wsd079 In Service Date: 11/30/13
vin No : knarxdaexes Model . . C3422

Series . FORTE
Repair W Dlr Repair
Date T No. Orderi Ver Repair Labor Code Causal Part Mileage
11708713 1 1701 8
More. ..

I=Inquiry
F3=Exit Fll=Summary/Detail
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Insured;
Case #;
Claim #:

METHODOLOGY:

This fire scene examination was conducted using a scientific methodology, the basic method
of fire investigation, and a systematic approach as discussed in the 2014 Edition of NFPA
921: “Guide for Fire and Explosion Investigations™ and the 2014 Edition of NFPA 1033:

“Standard jor Professional Qualifications for Five Investigator.”

ASSIGNMENT:

On October 27, 2015 | received a fax transmission from State Farm Insurance Product
Liability Investigator John Kessler requesting that 1 conduct an origin and cause investigation
for a vehicle fire loss located at Copart Auto Auction in Chicago Heights, Illinois, [ arrived
at Copart Auto Auction on October 29, 2015 at 9:00 a.m.

BACKGROUND & INSURED INTERVIEW:
This investigation is in relation to a fire claim made by your insured, ||| N NRNGEGEGE

I spoke with- by telephone after my examination of the loss vehicle.-

-related to me in summary that she purchased the vehicle in May 2014 from
Napieton KIA of Calumet City, The vehicle contained approximately 5,000 miles at the time
of purchase and 16,000 miles at the time of the fire. _ related that she is the
primary driver and her son also occasionally drives the vehicle. During the time she has
owned the vehicle, she has not experienced any electrical or mechanical malfunctions. She
has not completed any repairs or upgrades to the vehicle’s ¢lectrical or mechanical systems.
The only maintenance completed to the vehicle has been oil changes and a new tire, The last
oil change was completed at Velasquez and Sons Automotive in Harvey, [llinois three weeks
prior to the fire. During the time she has owned the vehicle, she has not observed any unusual
odors or [eaking of automotive fluids. She has not observed any waming indicator lights
while operating the vehicle. || B stated that she has not received any recall notices
from Kia,





































Insured:
Casge &:
Claim #




















































ILoss Vehicle Detail

Loss vehicle: 2014 Kia Forte LX 4 Door Sedan 1.8L 4 Cyl Gas A FWD

Standard Equipment

Exterior

Auto Off Projector Beam Halogen Headlamps w/Delay-Off
Black Side Windows Trim

Body-colored front bumper

Body-Colored Rear Bumper w/Black Rub Strip/Fascia Accent
Fixed Rear Window w/Defroster

Fully Galvanized Steel Panels

Spare Tire Tire Inflator

Trunk Rear Cargo Access

Wheels: 6.0J x 15" Steel w/Full Covers

Black grille w/chrome surround

Body-colored door handles

Body-Colored Power Heated Side Mirrors w/Manual Folding
Clearcoat paint

Front Windshield -inc: Sun Visor Strip

Light tinted glass

Tires: P195/65R15 -inc: low rolling resistance

Variable intermittent wipers

Interior

2 12V DC Power Qutlets

60-40 Folding Bench Front Facing Fold Forward Seatback Cloth Rear Seat
Analog Display

Cargo Features -inc: Spare Tire Tire Inflator

Carpet Floor Trim and Carpet Trunk Lid/Rear Cargo Door Trim
Day-night rearview mirror

Driver / Passenger And Rear Door Bins

Driver foot rest

Front Bucket Seats -inc: 6-way adjustable driver's seat

Front Cupholder

Full cloth headliner

HVAC -inc: Underseat Ducts
Interior Trim -inc: Chrome Interior Accents

Manual air conditioning
Outside temp gauge
Power door locks

Power Rear Windows

Radio: AM/FM/CD/MP3 Audio Unit -inc: SIRIUS satellite radio, USB/auxiliary
input jacks, 4 speakers and Bluetooth wireless technology
w/steering-wheel-mounted audio controls

Remote Entry w/llluminated Entry
Trip computer
Vinyl Door Trim Insert

Wireless Streaming

4-Way Passenger Seat -inc: Manual Recline and Fore/Aft Movement
Air filtration

Cargo Area Concealed Storage

Cargo Space Lights

Cloth Front Seats w/Cloth Back Material

Delayed Accessory Power

Driver And Passenger Visor Vanity Mirrors

Fade-to-off interior lighting

Front center armrest

Full Carpet Floor Covering

Full Floor Console w/Covered Storage and 2 12V DC Power Outlets

llluminated glove box

Manual Adjustable Front Head Restraints and Manual Adjustable Rear
Head Restraints

Manual tilt/telescoping steering column
Power 1st Row Windows w/Driver 1-Touch Down
Power Fuel Flap Locking Type

Radio w/Seek-Scan, Clock and Speed Compensated Volume Control
Rear cupholder

Remote Releases -Inc: Mechanical Trunk/Hatch and Mechanical Fuel
Urethane Gear Shift Knob

Window Grid Antenna

Mitchell WorkCenter
Total Loss

claim 0201 | Copyright (c) 2011 - Mitchell International. All Rights Reserved. | Page 2







8 iO;\;thIA FORTE LX 4D SDN 4 1.8NORMAL GAS 10,823 60435 24 miles $13,s':7};7r.i22 $14.140.83
9 '2\021‘7‘13% FORTE LX 4D SDN 4 1.8BNORMAL GAS 22,981 60435 24 miles $1S.59‘%B"(‘):g $13,423.66
10 ‘2\021‘7‘/3% FORTE LX 4D SDN 4 1.8NORMAL GAS 11,790 | 60714 30 miles $1L3i's%9P2r‘i9:2 $12,822.42
11 iog‘?vglA FORTE LX 4D SDN 4 1.8NORMAL GAS 18,164 60053 31 miles “&;3%;22 $12.749.55
12 iog\:,gll\ FORTE LX 4D SDN 4 1.8NORMAL GAS 13,985 53142 66 miles $1L4i’5519P9r.i22 $13,628.12

Base Value: $13,376.73

Loss Vehicle Adjustments

Loss vehicle: 2014 Kia Forte LX 4 Door Sedan 1.8L 4 Cyl Gas A FWD

Condition Adjustments

Condition Adjustment: $0.00 Overall Condition: 4.19-Very Good Typical Vehicle Condition: 4.19
Category Condition Condition $ Comments
Interior
DASH/CONSOLE Typical $0.00
HEADLINER Typical $0.00
SEATS Typical $0.00
DOORS/INTERIOR PANELS Typical $0.00
CARPET Typical $0.00
GLASS Typical $0.00
Exterior
TRIM Typical $0.00
BODY Typical $0.00
PAINT Typical $0.00
VINYL/CONVERTIBLE TOP Typical $0.00
Mechanical Typical $0.00
Tire Typical $0.00
Typical condition reflects a vehicle that is in ready-for-sale condition and reflects normal wear and tear for that vehicle type / age.
Comments:
|Comparable Vehicles
Loss vehicle: 2014 Kia Forte LX 4 Door Sedan 1.8L 4 Cyl Gas A FWD
b"Ag(t:g?'I'-vgg;kcc"lcr Claim #_ Copyright (¢) 2011 - Mitchell International. All Rights Reserved. | Page 4




Comparable Vehicles

1 2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD Sold Price: $13,157.00
VIN:  KNAFK4ABXESXXXXXX Adjustments Loss Vehicle This Vehicle Amount
Stock:No Mileage 19,000 15,215 -$215.13
Listing Date:  05/30/2015 Equipment
CARPETED FLOOR MATS Y N 86.45
ziPpostal Coce: || = - $

Distance from 5 miles Total AdjuslmenlSZ '$1 28.68

Loss Vehicle: Adjusted Price: $13,028.32

Source: FRANCHISE SALE - J.D.
POWER AND ASSOCIATES
2 2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD Sold Price: $13,870.00
VIN:  KNAFX4AB64E5XXXXXX Adjustments Loss Vehicle This Vehicle Amount
Stock No: Mileage 19,000 18,986 -$0.84
Listing Date:  05/26/2015 Equipment
CARPETED FLOOR MATS . N 91.14
ZPrPostal Coce: I &8 2 *

Distance from 14 miles Total Adjustments: $90.30

Loss Vehicle: Adjusted Price: $13,960.30

Source: FRANCHISE SALE - J.D.
POWER AND ASSOCIATES

Copyright (c) 2011 - Mitchell International. All Rights Reserved. | Page 5

Mitchell WorkCenter




3 |2014 KIA FORTE LX 4D SDN 4 1.3 NORMAL GAS A2WD

List Price: $13,431.00

Distance from
Loss Vehicle:

Source:

VIN:
Stock No:
Listing Date:

ZIP/Postal Code:

knaFxaaszes NNEGENR

08/31/2015

6 miles

DEALER WEB LISTING -
VAST.COM

RIDGEWAY CHEVROLET

LANSING IL

Adjustments Loss Vehicle This Vehicle Amount
Projected Sold Adjustment -$850.00
Mileage 19,000 18,010 -$53.81
Equipment

CARPETED FLOOR MATS Yes No $82.67

Total Adjustments:  -$821.14
Adjusted Price: $12,609.86

4 |2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

List Price: $13,950.00

VIN:

Stock No:

Listing Date:
ZIP/Postal Code:

Distance from
Loss Vehicle:

Source:

knark4as2Es

07/06/2015

9 miles

DEALER WEB LISTING -
VAST.COM

HAWKINSON NISSAN KIA

Adjustments Loss Vehicle This Vehicle Amount
Projected Sold Adjustment -$883.00
Mileage 19,000 18,410 -$33.31
Equipment

CARPETED FLOOR MATS Yes No $85.86

Total Adjustments:  -$830.45
Adjusted Price: $13,119.55

Mitchell WorkCenter
Total Loss

Claim -opyright (c) 2011 - Mitchell International. All Rights Reserved. | Page 6






7 |2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD List Price: $14,855.00

VIN:  KNAFX4A6XES I Adjustments Loss Vehicle This Vehicle Amount
stock No: [ Projected Sold Adjustment -$940.00
Listing Date: ~ 08/31/2015 Mileage 19,000 19,995 $59.81
Equipment
ZIP/Postal Code: _
CARPETED FLOOR MATS Yes No $91.44
Distance from 24 miles
Loss Vehicle: Total Adjustments:  -$788.75
Source: DEALER WEB LISTING - Adjusted Price: $14,066.25
VAST.COM
BILL 'AiiBi iiBARi KIA
JOLIET L
8 2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD List Price: $15,477.00
VIN: KNAFX4A68E5- Adjustments Loss Vehicle This Vehicle Amount
Stock No: - Projected Sold Adjustment -$979.00
Listing Date: ~ 06/22/2015 Mileage 19,000 10,823 -$452.44
Equipment
zipiPostal Code: | R
CARPETED FLOOR MATS Yes No $95.27

Distance from 24 miles

Loss Vehicle: Tolal Adjustments: -$1,336.17

Source: DEALER WEB LISTING - Adjusted Price: $14,140.83
VAST.COM

BILL JACOBS SUBARU KIA

JOLIET Ir

Milchell WorkCenter
Total Loss Claim #_ Copyright (c) 2011 - Mitchell International. All Rights Reserved. | Page 8




9 |2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

List Price: $13,998.00

VIN: KNAFX4A68E5- Adjustments Loss Vehicle This Vehicle Amount
stooicno: [ Projected Sold Adjustment -$686.00
Listing Date: ~ 08/31/2015 Mileage 19,000 22,981 $225.50
Equipment
ZIP/Postal Code:

_ CARPETED FLOOR MATS Yes No $86.16

Distance from 24 miles
Loss Vehicle: Total Adjustments:  -$574.34

Source: DEALER WEB LISTING -

VAST.COM
BILL JACOBS SUBARU KIA

JovieT 1 INEG_N

Adjusted Price: $13,423.66

10 2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

[ List Price: $13,992.00

VIN:

Stock No:
Listing Date:
ZIP/Postal Code:

Distance from
Loss Vehicle:

Source:

kNAFx4As4ESR Adjustments Loss Vehicle This Vehicle Amount
_ Projected Sold Adjustment -$885.00
08/31/2015 Mileage 19,000 11,790 -$370.71
- Equipment
CARPETED FLOOR MATS  Yes No $86.13
30 miles

DEALER WEB LISTING -
VAST.COM

STAR NISSAN

Total Adjustments: -$1,169.58
Adjusted Price: $12,822.42

Mitchell WorkCenter
Total Loss

Claim #:_{ Copyright (¢) 2011 - Mitchell International, All Rights Reserved. | Page 9
























Mechanical

13.2 Gal, Fuel Tank

4-Wheel Disc Brakes w/4-Wheel ABS, Front Vented Discs, Brake Assist and
Hill Hold Control

90 amp alternator
Front Anti-Roll Bar
Gas-pressurized shock absorbers

Strut Front Suspension w/Coil Springs

3.085 Axie Ratic

68-Amp/Hr 600CCA Maintenance-Free Battery w/Run Down Protection
Electric Power-Assist Steering

Front-wheel drive

Single stainless steel exhaust

Torsion beam rear suspension w/coil springs

Safety

ABS And Driveline Traction Control
Curtain 1st And 2nd Row Airbags

Dual Stage Driver And Passenger Seat-Mounted Side Airbags

Low Tire Pressure Warning

Rear child safety locks

Airbag Occupancy Sensor
Dual Stage Driver And Passenger Front Airbags

Electronic stability control (ESC)

Outboard Front Lap And Shoulder Safety Belts -inc: Rear Center 3 Point,
Helight Adjusters and Pretensioners

Side impact beams

Loss Vehicle Base Value

Loss vehicle: 2014 Kia Forte LX 4 Door Sedan 1.8L 4 Cyl Gas A FWD

Comparable Vehicle Information

Search Radius used for this valuation:

75 miles from loss vehicle zip/postal code.

Typical Mileage for this vehicle: 17,000 miles

# |Vehicle Description Mileage [Location Dl_i(s)tsasni:/zlig?:‘n Price A(\j/j:f}eed

1 iogcltvglA FORTE LX 4D SDN 4 1.8NORMAL GAS 15215 | 60409 Siman $;2|;5';7"22 $13,056.54
2 f\o;\:lglA FORTE LX 4D SDN 4 1.8NORMAL GAS 18,986 | 60632 14 miles $;2|37Pon22 $13,989.00
3 ioz‘l&glA FORTE LX 4D SDN 4 1.8NORMAL GAS 18,010 | 60438 S milas $1L3i.s‘:%1r.igg $12,635.89
4 iO;&gIA FORTE LX 4D SDN 4 1.8NORMAL GAS 18,410 | 60443 9 miles $1S£5F9r.i22 $13,146.59
5 io;\?vglA FORTE LX 4D SDN 4 1.8NORMAL GAS 13.027 | 60443 9 miles $1Ij,sst1:r.igg $13.375.86
6 i021‘)4vglA FORTE LX 4D SDN 4 1.8NORMAL GAS 18,166 | 60618 24 miles $1|.5|sztal§:'|22 $13.653.76
7 io;\:lgm FORTE LX 4D SDN 4 1.8NORMAL GAS 19.995 | 60435 24 miles 31388‘55'22 $14,095.04
8 iog:vglA FORTE LX 4D SDN 4 1.8NORMAL GAS 10,823 | 60435 24 miles $1I.5i's‘:7}=’7r}22 $14.170.82

¥g€a Elll-\g;);l(()(mim' Ciaim #:_ Copyright (¢) 2011 - Mitchell International. All Rights Reserved, | Page 3







1

2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

Sold Price: $13,157.00

VIN: KNAFK4AGXESXXXXXX Adjustments Loss Vehicle This Vehicle Amount
Stock No: Mileage 17,000 15,215 -$101.46
Listing Date:  05/30/2015 Total Adj S04
ofa ustments: - %
ZIP/Postal Code: - Adjusted Price: $13,055.54
Distance from 5 miles
Loss Vehicle:
Source: FRANCHISE SALE - J.D.
POWER AND ASSOCIATES
2 |2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD Sold Price: $13,870.00
VIN: KNAFX4A64E5XXXXXX Adjustments Loss Vehicle This Vehicle Amount
Stock No: Mileage 17,000 18,986 $119.00
Listing Date:  05/26/2015
Total Adjustments:; $119.00
ZIP/Postal Code: - Adjusted Price: $13,989.00
Distance from 14 miles
Loss Vehicle:
Source: FRANCHISE SALE -J.D.
POWER AND ASSOCIATES
Mitchell WorkCenter
Total Loss Claim #_ | Copyright (¢) 2011 - Mitchell International. All Rights Reserved. | Page 5




3 |2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

List Price: $13,431.00

KNAFX4A62E-

VIN: Adjustments Loss Vehicle This Vehicle Amount
Stock No: Projected Sold Adjustment -$850.00
Listing Date: 08/31/2015 Mileage 17,000 18,010 $54.89
ZIPPostal Code: [N Total Adjustments:  -$795.11
Distance from 6 miles Adjusted Price: ,12,635-89
Loss Vehicle:
Source: DEALER WEB LISTING -
VAST.COM
RIDGEWAY CHEVROLET
LANSING IL
4 2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD List Price: $13,950.00
viN:  kKNAFK4ae2esI Adjustments Loss Vehicle This Vehicle Amount
Stock No: - Projected Sold Adjustment -$883.00
Listing Date:  07/06/2015 Mileage 17,000 18,410 $79.59
ziPiPostal Code: NI Total Adjustments:  -$803.41

Distance from 9 miles Adjusted Price: $13,146.59
Loss Vehicle:
Source: DEALER WEB LISTING -
VAST.COM
HAWKINSON NISSAN KIA
i I| WorkCent:
Hotatosa Conter

Claim #- Copyright (¢) 2011 - Mitchell International. All Rights Reserved. | Page 6




5 |[2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

List Price: $14,510.00

VIN:

Stock No:
Listing Date:
ZIP/Postal Code:

Distance from
Loss Vehicle:

Source:

KNAFK4A60E- Adjustments Loss Vehicle This Vehicle Amount
I Projected Sold Adjustment -$918.00

08/2812015 Mileage 17,000 13,027 -$216.14
- Total Adjustments: -$1,134.14

9 miles

DEALER WEB LISTING -
VAST.COM

HAWKINSON NISSAN KIA

MATTESON IL NN

Adjusted Price: $13,375.86

6 |2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

List Price: $15,285.00

VIN:

Stock No:

Listing Date:
ZIP/Postal Code:

Distance from
Loss Vehicle:

Source:

POPULAR PACKAGE

KNAFX4A63E5-

Adjustments Loss Vehicle This Vehicle Amount
- Projected Sold Adjustment -$967.00
06/22/2015 Mileage 17,000 18,166 $72.12
- Equipment
POPULAR PACKAGE No Yes -$736.36
24 miles
Total Adjustments: -$1,631.24

DEALER WEB LISTING -
AUTOTRADER.COM

ENTERPRISE CAR SALES
CHICAGO

Comparable Vehicle Package Details:

Adjusted Price: $13,653.76

Mitchell WorkCenter
Total Loss

Claim _Copyngh! (c) 2011 - Mitchell International. All Rights Reserved. | Page 7




7 |2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD List Price: $14,855.00
VIN: KNAFX4A6XE- Adjustments Loss Vehicle This Vehicle Amount
Stock No: - Projected Sold Adjustment -$940.00
Listing Date:  08/31/2015 Mileage 17.000 19,995 $180.04
ZIP/Postal C°d¢‘=_ Total Adjustments:  -$759.96
Distance from 24 miles Adjusted Price: $14,095.04
Loss Vehicle:
Source: DEALER WEB LISTING -
VAST.COM
BILL JACOBS SUBARU KIA
8 |2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD List Price: $15,477.00
vin: - knaFxaasses Adjustments Loss Vehicle This Vehicle Amount
stock No: | I Projected Sold Adjustment -$979.00
Listing Date: ~ 06/22/2015 Mileage 17,000 10,823 -$327.18
ZIP/Postal Code: I Total Adjustments: -$1,306.18
Distance from 24 miles Adjusted Price: 514,170.82

Loss Vehicle:

DEALER WEB LISTING -
VAST.COM

Source:

BILL JACOBS SUBARU KIA

Mitchell WorkCenter
Total Loss

Claim #: - Copyright (c) 2011 - Mitchell International. All Rights Reserved. | Page 8






11 12014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD

I List Price: $14,304.00

Loss Vehicle:
Source:

POPULAR PACKAGE

DEALER WEB LISTING -
VAST.COM

CARMAX KENOSHA TOYOTA

KENOSHA WI

Comparable Vehicle Package Details:

vin: - knarxaas7es] Adjustments Loss Vehicle This Vehicle Amount
stock no: [ Projected Sold Adjustment -$905.00
Listing Date: ~ 08/18/2015 Mileage 17,000 18,164 $67.38
ZIP/Postal Code: - Satiprverik

POPULAR PACKAGE No Yes -$689.10

Distance from 31 miles
Loss Vehicle: Total Adjustments: -$1,526.72
Source: DEALER WEB LISTING - Adjusted Price: $12,777.28

VAST.COM
AUTOMATCH CHICAGO
Comparable Vehicle Package Details:
POPULAR PACKAGE
12 |2014 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD List Price: $14,599.00
viN:  KNaFx4A62E I Adjustments Loss Vehicle This Vehicle Amount
Stock No: _ Projected Sold Adjustment $0.00
Listing Date: ~ 06/27/2015 Mileage 17,000 13,985 -$189.87
Equipment
ZIP/Postal Code: _

POPULAR PACKAGE No Yes -$750.81

Distance from 66 miles

Total Adjustments:  -$940.68
Adjusted Price: $13,658.32

LSub-Model Comparison

Sub-Model Description

Configuration

Original MSRP

2014 Kia Forte LX

4 Door Sedan 1.8L 4 Cyl Gas FWD

$17,500.00

Valuation Notes

DAMAGE ESTIMATE AMOUNT$0.00...0BVIOUS TOTAL LOSS, COMPLETE FRONT END BURN & PARTIAL INTERIOR BURN....UNABLE TO GET

MILEAGE

Mitchell WorkCenter
Total Loss

Claim #_ Copyright (c) 2011 - Mitchell International. All Rights Reserved. | Page 10













Air Bag - Second Row Side Airbag With Head Protection

Valuation Notes

DAMAGE ESTIMATE AMOUNT$0.00...0BVIOUS TOTAL LOSS,
COMPLETE FRONT END BURN & PARTIAL INTERIOR
BURN....UNABLE TO GET MILEAGE

Common After Market Parts

Other After Market Parts

Mitchell WorkCenter
Total Loss Claim -Sopyright (c) 2011 - Mitchell International. All Rights Reserved. | Page 3



StateFarm State Farm Mutual Automo!!le Insurance Company
S, Auto Payments

Route To: Ryan Perno

| BASIC CLAIM INFORMATION |

Claim Number:
Date of Loss: 08-23-2015
Policy Number:
Named Insured:

l PAYMENTS
C denotes consolidated payment
E denotes EFT payment
P previously converted payment from CAT/CMR
Payment Number Issued Date Payee Status Amount Auth ID
12-28-2015 FIRETECH, INC Paid $912.95 BOE3
10-23-2015 BRICKELL FINANCIAL SERVICES Paid $395.00 ECSAPY
MOTOR CLUB INC. D/B/A ROAD AMERI
09-02-2015 Paid $13,994.13 DYDU
09-02-2015 b Outstanding $106.18 DYDU
Grand Total: $15,408.26
Date: 03-04-2016 Page 1

FOR INTERNAL STATE FARM USE ONLY

Contains CONFIDENTIAL information which may not be disclosed without express written authoﬁh
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AUG-24-2016 04:28 From: Page2/3

ORLANDO, FLORIDA
IARANTEED SATISFACTION!

| acknowledge receipt of the parts and labor operations as listed balow.

SERVICE HOURS Pm: Warranty Information entitied "Disclaimer Of Wamanty And Limitation Of
Mon - Fri 7:30 am - 7:00 pm Remadies” along with other information requirad by FS. Sections
S 30 -2:00 P \ 559.901-5569-923 is listed on the back of this document. | have read the
at 7:30 am 00 pm STATE FL
Sun Closed BEGISTRATION % material printed on the back and agrae to it as part of this contract the same as
if It were printad abave my signature,
Advi 169 TONY V NGUYEN Tab\znz Licenne MID KNAEU4R26 D- Page 1 ,T.nvoj.c-
Eatimate e S J PN i & Driver/owner .Inforn\éti'aﬁ' 3 %
A, (LTS .1 AT o) .. -
|
NPOPKA, FL ‘ ‘ APORKA, FI.
Email: | Email:
ey B ke T S TR . * 5 i ', Sl ! e A 0 : S i W )
Tox Office Use EPGE s vohidle Information o e T et ©oAn
* T altd! s S, 5i a o) P : g 35 e " 3
Odometer in: 79020 Gub: 79020 Dist: KIA € & Quote | 13 KIA FORTE EX 4DR SON °
Begin: 07/2€/16 Done: 08/18/%€ | Iavolced:|08/24/16 17:23 MM Inservice: 12/1%/12 Sold: 12/09/14
. wrw R.O, ;n';ot Complete wax 1 A T T : ,‘..;,{ " T e ’ C '
Cencarn 24| cusTOMER CLAIMS KIA 360 MU‘LTI POINI INSPECTION Operztion Tech Amount
Correction COMPLETED, PLENSE REFRR TO INSPECTION FORM KIA AHO
Tach AHO CASE, CLINT L
Type: C TOrAL CHARGE FOR CONCERN 0.00
Concarn 51| ENGTNE BAY CAUGHT ON FIRE.\ CU"‘”‘ONE‘R EXU'INGUISHED FLAMES. Operztion Tech Amaunt

WHEN VEHICLE WAS BRING 'TCWE.‘.J FLAMES CAUGHT ON AGAIN. PUY
OUT. VEHTCLE TOWED IN, | |

Corcectlon REPLACED MANIFOLD, NAND WIRTNG AssY, KNOCK SENSOR AND CONSIQENT AHO 460.00
MULTIFUSE.
AHO 89,95
Parts Pact Nuabey PO8 Note Cescription Qty List Sell
KIA 28310 20200 \ MANTFCLD ASSY-INTAKE 1 4187.05 487,05 487.05
KLA ZR15% 2G200 $P0 *HOSE-VACUUM =5P0 1
KTA 28321 2G200 520 *HOSE=FURGE PLPE-SEO 1
2P0 91850 1MB10 ! MITRING ASSY-BATIERY 1 220,92 220.92 220.92
Tech AHO CASE, CLINT L i
Subtotal
PARTS 707.57
LARB-MECHANLCAL 543,95
Type: C TOTAL CHARGE FOR CONCERN 1257.52
Concern +5%2| 30'ARTER Cperaticn Tech Amount
Carrection STARTRER. STARTER AHO 115.00
KTh 38100 2G200RU REMAN STARIER 1 242.00 242,00 242.00

;
]
T
\
|
Parta Part Numhar PPl Note Deseription Qty List Sell
\
\

CUSTOMER SIGNATURE X

o 4 -USIDMER
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11/8/2016 CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A64E-

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers
sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey, Ohio,
Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Rental
Vehicle was registered by a rental agency.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as
proof of ownership.

Follow Us: [ facebook.com/CARFAX @CarfaxReports 3 CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2016 CARFAX, Inc., a unit of IHS Inc. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

11/8/16 1:36:59 PM (EST)

https:/www.carfaxonline.com/api/report?vin=KNAF X4Ac4EJII 4/4





