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Case History

Customer states: 
1.  Vehicle is still at dealership 

Writer states: 
1.  Advised will follow up with repairs at dealership 
[!<For Internal Use Only:  
 >!] 

*** NOTES 06/28/2013 10:36:02 AM (Local Time) BHernandez Action Type: Manager review 

[!<For Internal Use Only:  
Writer will call dealership and customer on 7-1-13 >!] 

*** PHONE LOG 07/01/2013 11:36:50 AM (Local Time) BHernandez Action Type: Outgoing call 
Writer called  and left message 
1.  Gave writer information and case number 
2.  Gave customer information and checking on TL alert 
3.  Requested call back 

Writer will call dealership and customer on 7-2-13 

[!<For Internal Use Only:  
 >!] 

*** PHONE LOG 07/02/2013 05:57:51 AM (Local Time) BHernandez Action Type: Web Contact 
Writer called  and states: 
1.  Checking on status of TL case 

SVCA Tammy states: 
1.  Techline needs a video of what the vehicle is doing 
2.  We sent one over to techline 
[!<For Internal Use Only:  
 >!] 

*** PHONE LOG 07/02/2013 05:59:49 AM (Local Time) BHernandez Action Type: Outgoing call 
Writer called customer and states: 
1.  Advised that dealership is still working on repairs with vehicle 

Customer states: 
1.  I still do not have it back 
[!<For Internal Use Only:  
 >!] 

*** NOTES 07/02/2013 06:00:10 AM (Local Time) BHernandez Action Type: Manager review 

[!<For Internal Use Only:  
Writer will call dealer and customer on 7-3-13 >!] 

*** PHONE LOG 07/03/2013 07:43:41 AM (Local Time) BHernandez Action Type: Outgoing call 
Writer called  and states: 
1.  Checking on status of repairs 

SVCA states: 
1.  We are putting a flight recorder and driving the vehicle to test it 

[!<For Internal Use Only:  
 >!] 

*** PHONE LOG 07/03/2013 07:45:36 AM (Local Time) BHernandez Action Type: Web Contact 
Writer called customer and states: 
1.  Advised dealership is running tests on vehicle 

Customers states: 
1. Thank you 

Writer will call dealership and customer on 7-5-13 
[!<For Internal Use Only:  
 >!] 

*** PHONE LOG 07/05/2013 10:17:53 AM (Local Time) BHernandez Action Type: Web Contact 
Writer called and states: 
1.  Calling regarding the status of repairs 

SVCA Tammy states:

 

-
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Case History
1.  The flight records is not working correctly 
[!<For Internal Use Only:  
 >!] 

*** PHONE LOG 07/08/2013 08:52:48 AM (Local Time) BHernandez Action Type: Web Contact 
Writer called  and states: 
1.  Checking on status of repairs 

SCVA Tammy states: 
1.  We are waiting for results of flight recorder 

[!<For Internal Use Only:  
 >!] 

*** PHONE LOG 07/08/2013 08:56:27 AM (Local Time) BHernandez Action Type: Web Contact 
Customer states: 
1.  I have received the paperwork for the tags but the vehicle has been in the shop and I do not know what to do about it 

Writer states: 
1.  Advised will forward to regional office for further review 
2.  Advised will receive a call back in 2-3 days 
[!<For Internal Use Only:  
 >!] 

***********End Case Report *********************
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11/8/2016 CARFAX Vehicle History Report for this 2014 KIA FORTE LX: KNAFX4A64E5

https://www.carfaxonline.com/api/report?vin=KNAFX4A64E5 4/4

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers
sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey, Ohio,
Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Rental
Vehicle was registered by a rental agency.

Tit le Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as
proof of ownership.

Follow Us:   facebook.com/CARFAX   @CarfaxReports  CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®
© 2016 CARFAX, Inc., a unit of IHS Inc. All rights reserved.
Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.
11/8/16 1:36:59 PM (EST)




