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Hello,

I have been a customer of Kia since | was able to buy my first car at 18
and loved it and had it for a long time. So | knew that when it was
time to get a new car | was going to get another Kia which is when |
bought my 2016 Kla Forte. from the start | was nervous about it
because it definitely wasn't the same as my Spectra | previously had
but still really liked it.

One day while driving I noticed that the hood had smoke coming out
of it and figured since | was a couple of blocks from my place that |
would check it out then. Once home i realized that the tire area was
on fire and spread to the hood area which was terrifying. | had the
firefighters come out and they had me believing that the fire started
from tire area after first starting with the electircal and the only way
to get the totaled vehicle paid off was through the insurance. | was
distraught and took care of the insurance portion. They did not come
close to paying off the loan and so | have been left paying for a vehicle
I don't even have all because of this fire. | was told that the electrical
was not covered under the warranty and there was nothing else that
could be done but to junk it since | couldn't keep it at my place since it
was inoperable and totaled. So | have been without a vehicle and
spent all my taxes to try and pay for the car | not longer have.

I spoke to my mom who works at a dealership about the accident and
she spoke to some people in the service department that told me that
I shouldn’t have went through the insurance as | was originally told to
do. Since it was caused to no fault of my own even though | was told
to believe it was by the muitiple people | discussed this with in trying
to get the issue resolved. | was scared and didn’t know what else to




do so was just going with what was told to me by the insurance
company. The service department said that my electrical was covered
for 70,000 miles and should’ve received a new car since it was totaled
by the electrical part of the car. Since | want thinking that it wasn’t
covered | junked it and now without 3 car. Which is why | am emailing
my frustrations now.

I am a single mom and all my money had went into this car fro me to
now be without it because of a fire. | am now wanting to see if there
is anything that Kia can do to help me with this? | have been getting
the run around from the start and have been getting the wrong
information everywhere | am going. Is there any way Kia can help pay
for the car since it was an electrical issue that caused the fire? | am
not asking for a replacement just anything that Kia can do to a loyal
customer and help me get the car at lease off my credit so I can get a
new car for me and my family. | have had so much heartache and
headache with this situation and all because there was not a recall on
the 2016 Forte no one has helped me and everyone has been giving
me the run around which is why it has been a couple months since the
fire.

Any help you provide is appreciated.

Thank you
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Statement Date: 02/23/2018

Capital One Auto Finance

PO Box 60511

City of Industry, CA 91716-0511
1-800-946-0332

LAKEWOOD, CO

YOUR PAYMENT INFORMATION

YOUR MONTHLY STATEMENT

Account Number:;

Vehicle:
ACCOUNT STATUS

RTE
PAST DUE

Past Due Payment(s) $1,249.17
Total Unpaid Late Fees $120.00
Total Unpaid Other Fees $0.00
Current Due Payment $357.26
Total Due $1.726.43j
Due Date 03/16/2018 )
Payoff Amount good through 03/16/2018 $12,266.12

GET

CAUGHT UP

FAST

HOW TO MAKE A PAYMENT

o
&

PAY ONLINE
www,capitalone.com

=

PAY BY PHONE
Call 1-800-946-0332
Mon - Fri, 8:00 a.m. - 9:00 p.m. EST

PAY BY MAIL
Capital One Auto Finance
PO Box 60511
City of Industry, CA 91716-0511

WE CAN ESTABLISH A PAYMENT PLAN
TO BRING YOUR ACCOUNT CURRENT!

* Get your account back on track

* Help avoid late fees

* Installments that work for you

Call us at 1-800-946-0332 and take charge today.




IMPORTANT DISCLOSURES AND INSTRUCTIONS

Important Customer Notices:

1- Mail Payment Information.

* Please see the front of the payment coupon at the bottom of the second page on this statement for important mail
payment instructions,

* Please allow at least 5 business days (Monday through Saturday, except holidays) for postal delivery.

*  We will process payments received in our California payment processing center the same day if received before 12:00 p-m.
Payments received after this time will be processed on the next business day (Monday through Saturday, except holidays).
Regardless of when we process your payment, we will credit your account for the day we received your payment.

* We may store your payment account information to allow you to make payments in the future. We will not process
payments using this account information without your prior explicit authorization.

2- Electronic Authorization. Each time you send us a check, you authorize us to use information from your check to make a
one-time electronic debit from your bank account for the amount of the check. This authorization applies to all checks
received. If we cannot process the one-time electronic debit, you authorize us to debit your bank account using the original
check, a paper draft, or other item. When we use information from your check to make a one-time electronic debit from your
checking account, funds may be withdrawn from your bank account as soon as the same day you make, or we receive, your
payment. You will not receive your check back from your financial institution.

3- Late Fees. Please remember, making your monthly payments in full and on time is important to avoid delinquency. If you are
past due on your account, you may be assessed late fees in accordance with your contract.

4- Other Fees may include, but are not limited to, any of the following fees or charges , except where prohibited by law: NSF
(*returned check fee"), One-Time ACH, Debit Card, Due Date Change, Extension, Legal, Lien Filing, FedEx, and Repossession.

5- Scheduled Payments. If you modify/cancel your scheduled payment(s) on/after your statement date, please adjust your
payment amount to ensure your Total Due on the front of this statement is paid by your due date.

6- Paying Your Account Ahead. Any amount paid over your Total Due shown on the front of this statement by your due date
will be applied to your balance but will not further advance your due date. You will need to make at least one regular monthly
payment every billing cycle by your due date until your account is paid in full, regardless of how much you paid in previous
monthly billing cycles.

7- Payoff Amount. For your convenience, the amount needed to pay off your account on the date shown (the "good-through
date) is given on the front of this statement. This amount may change if any transactions are posted to your account before
your payoff good-through date,

* If you pay the Payoff Amount shown before your good-through date, your account may be over paid. The credit balance
will be refunded back to you.

*  If you pay the Payoff Amount shown after your good-through date, your account may not be paid off as you may have
incurred additional interest and/or fees. You will receive a statement for the remaining balance prior to your next due
date.

8- Credit Bureau Reporting. We may report information about your account to credit bureaus.  Late payments, missed
payments, or other defaults on your account may be reflected in your credit report. All disputes must be sent in writing to the
following address: ATTN: COAF Credit Bureau Dispute, Capital One Auto Finance, PO Box 259407, Plano, TX 75025-9407.

Phone Authorization for Electronic Payments:

1- You may authorize us to initiate one-time or recurring payment(s) that will be electronically debited from your bank account by
phone at 1-800-946-0332,

2- Confirmation of your phone authorization for recurring payments will be sent to you by mail.

3- Your authorization for one-time payment(s) will remain in effect until your payment(s) is electronically debited from your bank
account, or until you direct us to stop it.

4- You may make an electronic payment at no cost by either going online at www.capitalone.com, using our automated phone
service at 1-800-946-0332, or speaking with an agent at 1-800-946-0332,

5- If you wish to modify or cancel your payment(s), please call us at 1-800-946-0332, Monday through Friday, from 8:00 a.m. to
9:00 p.m. Eastern Time. Any change to your one-time payment(s) must be completed by 5:00 p.m. Eastern Time on the
payment date. Any change to your DirectPay payment must be received 3 business days before your payment date to be
effective for this month; otherwise, the change will be effective starting next month.

Capital One Auto Finance is a division of Capital One, National Association, and services the following Capital One affiliated

company: Onyx Acceptance Corporation.
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Auto Finance

Page 2 of 2
Statement Date: 02/23/2018

Capital One Auto Finance

PO Box 60511

City of Industry, CA 91716-0511
1-800-946-0332

TRANSACTION HISTORY: 01/26/2018 - 02/22/2018

Posting Date Effective Date Description
BEGINNING BALANCE

01/26/2018 01/26/2018 Late Fees Assessed

02/02/2018 01/31/2018 Payment Received

02/09/2018 02/05/2018 Payment Received
Interest Accrued this Period

ENDING BALANCE

SCHEDULED PAYMENTS: 02/23/2018 - 03/16/2018

Effective Date  Description

YOUR MONTHLY STATEMENT

Account Number: *
Vehicle: FORTE

Principal Interest Late Fees  Other Fees Total
$17,454.56 $154.69 $105.00 $0.00 $17,714.25
$0.00 $0.00 $15.00 $0.00 $15.00
-$4,081.73 $0.00 $0.00 $0.00 -$4,081.73
-$1,514.69 $0.00 $0.00 $0.00 -$1,514.69
$0.00 $79.46 $0.00 $0.00 $79.46
$11,858.14 $234.15 $120.00 $0.00 $12,212.29

Payment Amount

You have authorized no scheduled payments with Capital One Auto Finance as of your statement date.

:S PLEASE DETACH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT

Auto Finance

DESIREE R VIVEROS
652 URBAN CT APT 201
LAKEWOOD, CO 80401-4776

MAIL PAYMENT INSTRUCTIONS

* Please send your payment along with this payment coupon in the
enclosed envelope.

* Make your check payable to Capital One Auto Finance and include
your account number on your check. DO NOT SEND CASH!

¢ Payments will be processed according to our posting policy and
not any instructions written on your check.

* Don't staple or paper clip your check to the payment slip.

* Be sure to use the envelope provided.

Enclose payments for this account only.

See reverse side to upda(e_);ou-r address:-

Account Number: -

Total Due: $1,726.43
Due Date: 03/16/2018

Amount Enclosed: | $

it
Capital One Auto Finance

PO Box 60511
City of Industry, CA 91716-0511




\ PLEASE DETACH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT

CHANGE OF ADDRESS MAKE PAYMENTS AUTOMATICALLY

(Please print using blue or black ink)

Curren - Sign up for DirectPay by downloading our mobile app or
visiting www.capitalone.com
LAKEWOOD, CO

‘ Dotraidid oG Capital One Mobile app is

available on the App Store
New Address App Store for iPhone and iPad

,

GETITON

Capital One Mobile app is
Google Play

available on Google Play ™

City State Zip

Home Phone Alternate Phone




Auto Loan

account + [

Vehicle Information

Vehicle
16 KIA FORTE
VIN

KNAFK4A62GS|IR

Borrower

Loan Terms

Original Loan Amount
$20,371.98

Open Date

June 17, 2016

Loan Term

74 Month

Maturity Date

August 16, 2022
Interest Rate

7.89% APR

Payment Information

Monthly Payment
$357.26

Due Date

16th of the Month
Today's Payoff Amount
$12,258.05

Principal Amount
$11,858.14

Interest Paid YTD
$0.00

Interest Paid in 2017
$1,514.45

Total Interest Paid
$2,264.09

Total Principal Paid
$8,513.84




I

o GROUP Jim Moran & Associates, Inc.

500 Jim Moran Blvd — PO Box 8566
Deertield Beach, Florida 33443-8566
Email: mygapclaim@jmagroup.com * Phone: (800) 722-4603 * Fax: (866) 488-84€4

January 25, 2018

LAKEWOOD, CO

Re: . i
Contract Holder / Contract No:
Loan or Lease Account No:

Date of Loss: 01/10/18

Deaf—

The amount calculated for your GAP claim is $4,081.73. This amount will be credited by your financial
institution to your outstanding account balance. Enclosed you will find an explanation of how the GAP

amount was calculated.

Prior requests have been made for the actual refund amounts for the finance and insurance products you
purchased and included in the financing of your vehicle. Since we have not received the actual refund
amounts, estimated amounts have been used to eliminate any delay in the processing of your GAP claim.
The estimated amounts are as follows:

Product Amount
Service Contract $1,169.69

Please contact the selling dealer and/or the product provider to confirm refunds were processed. If the
actual refund amounts differ from the above estimates, please contact us and we will re-evaluate your
claim. If we do not hear from you within 45 days your claim will be closed.

Should you have any questions, please feel free to contact us at (800) 722-4603.

Sincerely,

GAP Department

Enc.




Loan Info:

Date of Contract:
Form Number:

APR: 7.89
Date of Loss: 01/10/18
Location of Loss: Colorado
Loss Type: Comprehensive
Loss Event: Fire
Coverage:. GAP Plus
Vehicle Over-Financed: No

Amount Owed at Date of Loss

Amount due @ DOL Based on Contractual PayOff
Refunds for Cancellable Products

Amount Owed @ DOL

Less Actual Cash Value

NADA Value of Vehicle as of the Date of Loss
ACTUAL CASH VALUE

GAP AMOUNT

Please refer to your GAP Agreement for additional information regarding the foregoing.

GAP Agreement #:_

Loan Number:
Vehicle:

Amount Financed:
No Of Payments:
Payment Amount:
Date of 1¢! Payment:
Max Amount:

2016 Kia F!RT!

$20,371.98
72

$357.26
08/01/16
$30,560.00

$16,226.42
$-1,169.69
$15,056.73

$-10,975.00
$-10,975.00

$4,081.73

20f3



Amount Due as of Date of Loss based upon the Contractual PayOff - This is the outstanding
balance that would have been owed on Your Retail Sales Instaliment Contract as of the Date of Loss had

all payments been made in the proper amount and in a timely manner according to the original payment
schedule of the retail Installment Sales Contract.

Refunds for Cancellable Products — This is the prorated refund of the additional products that you
purchased from your dealer which are refundable to your financial institution, (Examples are Service

contracts, Credit insurance, Pre-paid Maintenance programs).

NADA Value of Vehicle as of the Date of Loss - If you did not maintain automobile insurance for the full
value of the vehicle as of the date of loss, the NADA retail value has been used for this amount.

Please refer to your GAP Agreement for additional information regarding the foregoing.

In summary, we believe that the GAP amount was calculated and applied correctly based upon the
terms and conditions of the GAP Agreement using the information received. To the extent you have any

additional information you would like us to consider or if you have any questions, please feel free to
contact us at (800) 722-4603.

30f3




THIS IS NOTIFICATION AS REQUIRED BY C.R.S 42-4-2103 (2013)

PUC T-04269 777-
Wyatts Towing UC T-04 Office (303) 777-2448
3130 Brighton Blvd Fax (720) 500-2505
Denver, CO 80216
Year 2016 Make K1A Model FORTE LX Color Black
VIN # KNAFK4A62G Date towed Jan 23, 2018
License # Issuing State CO Expiration 8 - August 2017
Towed from Ridgemoor 693 Urban Ct Golden, CO 80401 ***IMPOUND #

Law Enforcement Agency Reported to: Lakewood PD Case

This letter is to notify that the vehicle referenced above has been impounded. If you do not retrieve the vehicle within thirty days of the
postmark date on this notice, we will dispose of the vehicle according to Colorado State law. You may pay for the towing and impound fees with

cash, MasterCard or Visa,

C.R.S 42-4-2103 states that abandoning your vehicle at a towing service is illegal. Failure to resolve this issue may result in legal action
in an amount of up to $1500.00 against YOU- the registered owner of the above vehicle. Legal action may be avoided in one of two ways:
1 -Pay all towing and storage fees and pick up the vehicle.
2 —Contact us to make arrange
Additionally, this may require
as soon as possible

Charzes as of date of this letter are:

Tow (Private Property / Police Impound) $180.00
Mileage fee: $47.28
Admin fee: $150.00

Storage as of today: (Jan 25, 2018) $90.00 ( Per Day Storage: $30.00 per day)

***Information regarding your vehicle may only be received by contacting our office directly M-F 8:00am-5:00 pm. Please have
impound # (as listed above) available when calling. It is how we reference Your vehicle information,

Amnesty Program

¢ unable to claim it for any reason, management at Wyatts Towing has determined that in

If you decide you no longer want your vehicle or ar
your particular case, we are willing to offer you the fol lowing option:

u. Should you choose to do nothing, we may exercise our legal avenues against you to

resolve this. Due to the added expense of storing your vehicle indefinitely this offer js only valid for 7 days after you receive this notice, It
Your Consideration.

you’re interested in this program, please contact our office, (303) 777-2448. Thank You for

Wyatts Towing
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Photograph 1. Left rear view of the 2016 Kia Forte 5.
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hotograh 2. ight rear view o th Kia.
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Photograph 4. Direct front view of the Kia.




Kia Fire - 3
Photographs
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Photograph 6. Vehicle Identification Number sticker.
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Photograph 7.




GARRETT I Kia Fire -5
ENGINEERS,INC. Photographs

Phofogrph 9. Engine compartment as viewed from the right.
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Photograph IOT High-pressur fuel pump.
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Photograph 11.  Flame and heat damage to the front of the enginel‘élnd fuel
injection system.

Photograh 12.  Fire damage to the rear of the engin and turbocharger area.
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Left side of the stering rack and the lower end of the steering

column.

Phbtograph 14.




GARRETT I Kia Fire -8
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Right side of the-steering rack.

hot;)graph 15.

Photograph 16.  Engine oil level and condition.
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Photograph 18.  Area of origin of the fire at the left front of the ehgihe
compartment.
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Photograph 20.
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Cloe-u of poiti{/.e‘ Béﬁery cable terminal.
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Photograph 21.  Top side of the engine compartment fuse box.
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Photograph 22.  Underside of the engine compartment fuse box.
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Photograph 23.  Close-up of short-circuit area of the engine“compartmnt fuse
box.

Photograph 24.  Close-up of the starter.
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Photograph 25.  Close-up of the alternator.
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PAhotograph 26. Cl(')s‘e-up> of short-cit area of the alternator and starter power
cables.




GARRETT I Kia Fire - 14
ENGINEERS,INC. Photographs

Photograph 28.  Close-up of short-circuit area of the alternator pwer cable.
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Photograph 30. Fr(;it of the interior as viewed through the driver’s door
opening.
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Photograph 32.  Center of the dash and the stock stereo.
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09/02/2018

Kia Motors

Attn: National Consumer Affairs
P.o. Box 52410

Trvine, CA 92619-2410

Our Insured:

Qur Claim #:

Date of Loss:

Your Claim #:

Deductible Amount: $1,000.00
Total Amount Owed: $14,231.84

Dear National Consumer Affairs,

Our initial investigation has established that the above loss may have been caused by the malfunction
of your product.

Our insured's 2016 Kia Forte caught fire while it was parked and unoccupied at your dealership. Our
investigation indicates that the fire started in the fuse box and was caused by the wires being
installed improperly. We are seeking reimbursement for the damages we paid under our policy.

We are in the process of making payment {0 our insured for their damages. By virtue of our
subrogation rights we shall seek reimbursement from you for the amount of the damages.

Please be aware that no payment that is less than the full amount claimed herein will be considered
in any way an acceptance of benefits, a novation or an accord and satisfaction of this claim without
an express written release of our claim executed by an individual who identifies himself/herself as a
member of our subrogation department. Therefore, our legal rights to enforce collection on the
remaining amount of the claim shall not be waived or stopped due to partial payment by you or
someone acting on your behalf.

We can discuss this matter with your representative. Please supply the name, phone number and
file number of your representative contact.

Sincerely,

Tonya Deboer
Litigation Claims Representative
Farmers Texas County Mutual Insurance Company



616-803-7610
tonya.debocr@ﬁn‘mcrsinsurance.com
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FARMERS TEXAS COUNTY MUTUAL INS. CO.

SAN DI EGO CLAIMS SERVICE CENTER
For COC supplements: Import by Workfile |D
Build supplement on top of existing file
Lock to submit for review
Non-CCC supplements:

Phone: (951) 662-5819
Fax: (877) 217-1389

Claim #:
Workfile 1D:

Estimate of Record

Written By: JOE CARLOS, 07/03/2018 3:10:41 PM
Adjuster: GARLOS, JOE, (951) 662-5819 Business

Insured: I oo Policy #: Claim #: _
Type of Loss: Comprehensive Date of Loss: 06/26/2018 10:00 PM Days to Repair: 1
Point of Impact: 22 Total Burn Deductible: 1000.00

owner (Insured):

Inspection Location:

Palm Springs Kia

Palm Springs Kia

68130 KYLE RD

CATHEDRAL CITY, CA 92234
Feld

(877) 258-2316 Day

Appraiser | nformation: Repair Facility:

carroll.j.carlos@farmersinsurance.com

(951) 662-5819
AMARILLO, T

VEHI CLE

2016 KIA Forte 5-Door SX Manual 4D H/B 4-1.8L Turboch

arged Gasoline Gasoline Direct Injection

VIN: knarzsassc Production Date: 01/2016 Interior Color:

License: gone Odometer: 53670 Exterior Color:

State: Condition: CGood

TRANSMI SS1 ON Air Conditioning Search/ Seek Leather Seats

6 Speed Transmission Intermittent Wipers CD Player WHEELS

POWER Tilt Wheel Auxiliary Audio Conneclion Aluminum/Alloy Wheels
Power Steering Cruise Control Satellite Radio PAINT

Power Brakes Rear Defogger SAFETY Clear Coat Paint

Power Windows Keyless Entry Drivers Sde Air Bag OTHER

Power Locks Message Center Passenger Air Bag Fog Lamps

Power Mirrors

Steering Wheel Touch Controls

Anti-Lock Brakes (4)

Traction Contral

Heated Mirrors Rear Window Wiper 4 Wheel Disc Brakes Stability Control

DECOR Telescopic Wheel Front Side Impact Air Bags Rear Spoiler

Dual Mirrors Backup Camera w/Parking Sensors Head/Curtain Air Bags Signal | ntegrated Mirrors
Aftermarket Film Tint RADIO Hands Free Device Power Trunk/Gate Release
Console/Storage AM Radio SEATS

Overhead Console FM Radio Bucket Seats

CONVENI ENCE Stereo Reclining/Lounge Seals

07/03/2018 3:10:41 PM

[
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Claim #:

Workfile [D:
Estimate of Record

2016 KIA Forte 5-Door SX Manual 4D H/B 4-1.6L Turbocharged Gasoline Gasoline Direct Injection

Line Oper Dascription Part Number Qty Extended Labor Paint
Price §
1 # otl 1
SUBTOTALS 0.00 0.0 0.0
ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 0.00
Total Cost of Repairs 0.00
Deductible 1,000.00
Total Adjustments 1,000.00
Net Cost of Repairs -1,000.00
07/03/2018 3:10:41 PM _ Page 2

Page 17 of 38



Claim #:
Workfile 1D: ‘

Estimate of Record

2016 KIA Forte 5-Door SX Manual 4D H/B 4-1.6L Turbocharged Gasoline Gasoline Direct Injection

THIS REPAI R ESTIMATE MAY SPECI FY THE USE OF QUALITY REPLACEMENT PARTS. QUALITY REPLACEMENT PARTS
ARE PARTS NOT MANUFACTURED BY OR FOR THE ORICI NAL EQUIPMENT MANUFACTURER. YOUR INSURANCE
COMPANY WILL STAND BEHIND THE QUALITY REPLACEMENT PARTS SPECI FIED ON THIS ESTIMATE AND USED IN
THE REPAIR OF YOUR VEHICLE, FOR AS LONG AS YOU OWN/LEASE THE VEHICLE. YOUR | NSURANCE COMPANY
WARRANTS THESE PARTS ARE OF LIKE KIND, QUALI TY, FIT AND PERFORMANCE TO PARTS MANUFACTURED BY OR
FOR THE ORIGINAL EQUIPMENT MANUFACTURER.

THIS WARRANTY EXCLUSIVELY COVERS LOSS OR DAMAGE THAT IS RELATED TO DEFECTS IN THE QUALITY
REPLACEMENT PART. THIS WARRANTY DOES NOT COVER DAMAGE OR PART FAILURE DUE TO IMPROPER
INSTALLATION, MISUSE, NEGLECT, ABUSE, IMPROPER MAINTENANCE, ABNORMAL OPERATION, OR NORMAL WEAR
AND TEAR.

SHOULD A SUPPLIER OF A PART SPECIFIED IN THE REPAIR ESTIMATE, OR THE REPAIR FACILITY THAT PERFORMS
THE REPAIR ON YOUR VEHICLE, BE UNABLE TO RESOLVE A LEGI TIMATE COMPLAINT ABQUT THE QUALITY
REPLACEMENT PART USED IN THE REPAIR, YOUR INSURANGE COMPANY WILL MAKE EVERY EFFORT TO SEE THAT
THE PROBLEM | S CORRECTED.

THIS QUALITY REPLACEMENT PARTS WARRANTY AND ANY REPRESENTATIONS MADE HEREIN ARE
NON-TRANSFERABLE AND EXTEND ONLY TO THE PARTY OWNING/LEASING THE VEHICLE AT THE TIME OF THE

REPAIR. FOR ASSISTANCE, PLEASE CONTACT YOUR INSURANCE COMPANY'S NEAREST CLAIM DEPARTMENT
OFFICE.

As the vehicle owner, the final choice as to which parts will actually be used in the repairs is yours. If you prefer
parts other than those included on the estimate, you should notify your repair facility. Should the use of those other
parts increase the repair cost, you will be expected to pay the difference.

DISCLAIMER:

ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT INSURANCE CLAIM FOR THE PAYMENT OF A
LOSS MAY BE GUILTY OF A CRIME AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON.

THE LABOR AND TAX RATES USED WERE DETERMINED BY THE VEHICLE INSPECTION LOCATION UNLESS THE
REPAIR FACILITY WAS KNOWN AT THE TIME OF THE INSPEGTION OR ANOTHER LOCATION WAS SPECIFIED
BEFORE THE ESTIMATE WAS PREPARED.

THIS IS NOT AN AUTHORIZATION TO REPAIR.

TO ENSURE REPAIRS WILL BE COMPLETED BASED ON THIS ESTIMATE: PLEASE PROVIDE A COPY TO THE REPAIR
FACILITY PRIOR TO AUTHORIZING REPAIRS. FAILURE TO DO SO MAY RESULT IN YOU BECOMING RESPONSI BLE
FOR PAYING UNAPPROVED EXPENSES.

NO PAYMENT FOR A SUPPLEMENT WILL BE APPROVED OR ISSUED UNLESS THE REPAI RS WERE AUTHORIZED
PRIOR TO COMPLETING THE SUPPLEMENTAL REPAIRS.

POTENTIALLY, A REINSPECTION MAY BE CONDUCTED. ALL SUPPLEMENTS MUST BE APPROVED BY A CLAIMS
REPRESENTATIVE BEFORE REPAI RS ARE COMPLETED.

07/03/2018 3:10:41 PM ——— Page 3
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Clam #:
Workfile | D:

TO EXPEDITE THE HANDLING OF ANY SUPPLEMENTAL DAMAGES CLAIM, PLEASE FOLLOW DIRECTIONS BELOW:
COC Open Shop Supplements: Submit using Estimate Share (AWE) retrieval process or contact CCC at (800)
637-8511 for assistance.

Non-CCC repair facilities: Contact us at the number listed on the estimate header.

ALL SUPPLEMENTS MUST BE APPROVED BY A CLAIMS REPRESENTATIVE BEFORE REPAI RS ARE COMPLETED.

|F YOU HAVE COVERAGE FOR DAMAGE TO YOUR VEHICLE UNDER THIS POLICY IT IS OUR OBLIGATION TO
INFORM YOU THAT UNDER CALIFORNIA CODE OF REGULATIONS, TITLE 10, CHAPTER 5, SECTI ON 2695.8(E) YOU
HAVE THE RIGHT TO SELECT THE VEHICLE REPAIR FACILITY OF YOUR CHOICE.

WE ARE PROHIBITED BY LAW FROM REQUIRI NG THAT REPAIRS BE DONE AT A SPECIFIC AUTOMOTIVE REPAIR
DEALER. YOU ARE ENTITLED TO SELECT THE AUTO BODY REPAIR SHOP TO REPAIR DAMAGE COVERED BY US.
WE HAVE RECOMMENDED AN AUTOMOTIVE REPAI R DEALER THAT WILL REPAIR YOUR DAMAGED VEHICLE. |F YOU
AGREE TO USE OUR RECOMMENDED AUTOMOTIVE REPAIR DEALER, WE WILL CAUSE THE DAMAGED VEHICLE TO
BE RESTORED TO | TS CONDITION PRIOR TO THE LOSS AT NO ADDITIONAL COST TO YOU OTHER THAN AS
STATED IN THE INSURANCE POLICY OR AS OTHERWISE ALLOWED BY LAW. |F YOU EXPERIENCE A PROBLEM
WITH THE REPAIR OF YOUR VEHICLE, PLEASE CONTACT US IMMEDIATELY FOR ASSI STANCE.

Estimate of Record

2016 KIA Forle 5-Door SX Manual 4D H/B 4-1.6L Turbocharged Gasoline Gasoline Direcl Injection

AUTO BODY REPAIR CONSUMER BILL OF R GHTS

A CONSUMER |S ENTITLED TO:

1. SELECT THE AUTO BODY REPAIR SHOP TO REPAI R AUTO BODY DAMAGE COVERED BY THE INSURANCE
COMPANY. AN | NSURANCE COMPANY SHALL NOT REQUIRE THE REPAIRS TO BE DONE AT A SPECIFIC AUTO BODY
REPAIR SHOP.

2. AN ITEMIZED WRITTEN ESTIMATE FOR AUTO BODY REPAIRS AND, UPON COMPLETION OF REPAIRS, A
DETAILED |NVOICE. THE ESTIMATE AND THE INVOICE MUST INCLUDE AN ITEMIZED LIST OF PARTS AND LABOR
ALONG WITH THE TOTAL PRICE FOR THE WORK PERFORMED. THE ESTIMATE AND INVOICE MUST ALSO | DENTIFY
ALL PARTS AS NEW, USED, AFTERMARKET, RECONDITIONED, OR REBUILT.

3. BE INFORMED ABOUT COVERAGE FOR TOWING AND STORAGE SERVICES.

4. BE INFORMED ABOUT THE EXTENT OF COVERAGE, IF ANY, FOR A REPLACEMENT RENTAL VEHICLE WHILE A
DAMAGED VEHICLE |S BEING REPAIRED.

5. BE INFORMED OF WHERE TO REPORT SUSPECTED FRAUD OR OTHER COMPLAI NTS AND CONCERNS ABOUT
AUTO BODY REPAIRS.

6. SEEK AND OBTAIN AN INDEPENDENT REPAIR ESTIMATE DIRECTLY FROM A RECI STERED AUTO BODY REPAIR
SHOP FOR REPAIR OF A DAMAGED VEHICLE, EVEN WHEN PURSUING AN |NSURANCE CLAIM FOR REPAIR OF THE
VEHICLE.

COMPLAINTS WITHIN THE JURISDICTION OF THE BUREAU OF AUTOMOTIVE REPAIR

COMPLAINTS CONCERNING THE REPA R OF A VEHICLE BY AN AUTO BODY REPAI R SHOP SHOULD BE DIRECTED
TO:

TOLL FREE (866) 799-3811

CALI FORNIA DEPARTMENT OF CONSUMER AFFAIRS
BUREAU OF AUTOMOTIVE REPAIR

10949 NORTH MATHER BOULEVARD

RANCHO CORDOVA, CA 95670

07/03/2018 3:10:41 PM (| Page 4
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Estimate of Record

Claim #:
Workfile 1 D: l

THE BUREAU OF AUTOMOTI VE REPAIR CAN ALSO ACCEPT COMPLAINTS OVER ITS WEB SITEAT:
WWW.AUTOREPAI R.CA.COV

COMPLAINTS WITHIN THE JURISDICTION OF THE CALIFORNIA INSURANCE COMMI SSIONER

ANY CONCERNS REGARDING HOW AN AUTO INSURANCE CLAIM IS BEING HANDLED SHOULD BE SUBMITTED TO
THE CALI FORNIA DEPARTMENT OF INSURANCE AT:

(800) 927-HELP OR (213) 897-8921

CALI FORNIA DEPARTMENT OF INSURANCE
CONSUMER SERVI CES DI VISION

300 SOUTH SPRING STREET

SOUTH TOWER

LOS ANGELES, CA 90013

THE CALIFORNIA DEPARTMENT OF | NSURANCE CAN ALSO ACCEPT COMPLA! NTS OVER | TS WEB SITE AT:
WWW.INSURANCE.CA.GOV

2016 KI A Forte 5-Door SX Manual 4D H/B 4-1.6L Turbocharged Gasoline Gasoline Direct Injection

07/03/2018 3:10:41 PM _ Page 5
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Claim # .
Workfile |D:

Estimate of Record

2016 KIA Forte 5-Door SX Manual 4D H/B 4-1.6L Turbocharged Gasoline Gasoline Direcl Injection

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide ARY2481, CCC Data Date 07/02/2018, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/ Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/Mor NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2019 vehicles contain minor changes from the previous year. For those vehicles, prior to recelving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following Is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D= Diagnostic labor category. E= Electrical labor category. F=Frame labor category. G=Class labor category.
M= Mechanical labor category. S=Structural labor category. (numbers) 1 through 4= User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind= Blend. BOR=Boron steel.

CAPA= Certified Automotive Parts Association. D&R= Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.= Included. LKQ=Like Kind and Quality. LT= Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=COverhaul. Qty=Quantity. Refn= Refinish. Repl= Replace.
R&l=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT= Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA= Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR= Paintless Dent Repair. VI N=Vehicle Identification Number.

07/03/2018 3:10:41 PM _ Page 6
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S CLAIM INFORMATION

2

{hamner
La Quinta, C

toss Venicle 2016 Kia Forte 5-Door $X Manual
Loss Incident Date [ EUE
Ciaim Reported 07/05/2018

¥ |NSURANCE INFORMATION

FR
N

Ranort Reference Number
Claim Rafarence

Adjustar

Odometer

Carlos, Joe
53,870

Last Lipdated OTOB2018 0217 M

Base Vehicle Value
Adjusted Vehicle Value

VALUATION SUMMARY

$ 13,061.00
$ 13,061.00

The total may not represent the total of the seifternant ag other factos {in.g. Nzenog anc

fons) ray need o e takan into account.

Page 1 of 18

OO0 nformation Services ine All Rights Regerved.
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COLEONE MARKET VALUATION REPORT | G
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> o S

LAY INSPECTION

FARMERS TEXAS COUNTY MUTUAL INS. S0, has providag GCG with the zip code whare the loss
vehicle is garaged, loss vehicie VIN, mileags, equipment, as well as lose vehicle condition. witich I8
uaad to asaist in determining the vaiue of the ioas vehicle,

DATARASE REVIRW

COO maintains an extensive database of vehicles that currently are
or recently were available for sale in the U.8. This database includes
vohicles advertised for gale by dealerships ot orivate partivs. COC
also obtaing vehicle sales prices rom a datzbase of California
Departiment of Motor Vahicles vericie regisiration sold transactions.
All of these sources are upditad regularly.

N

§\§\\\‘
; \\\Q\\\\i\

IhEN B ERONEE TIANED o s 4 NN Pk
e A EELPE PRI

S LR

Whien & valuation is created the database is searched and
samiparable viahicles it the area are seiected. Tha zip vorle
whara the lees vehicle (e garaged determines the starting point
for the search. Gomparable venieles are similar to the loss
vehicie bhased on relavant factors.

CALCULATE BADE VEMIGLE vALUR

v

Adjustments to the price of the setocied comparable vehicles are made to refiect
differences in vehisle attributes, nciuding roflzage and options. Dollar adiustments are
baged upon market research.

Finally, the Base Vehicle Value is the atraight average of the adjusted vahies of the
comparable vehicles.

@ Gopyright 2018 COC informaiion Services ind All Rights Reserved, Fage 2 of 16
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COOMONE. MARKET VALUATION REPORT
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VEHICLE DETAILS

Location LA QUINTA, CA -
VIN KINAFZE »AB"G“-

Yeat 2016
Make iia
Modal Forte §-Door
Trim SX
Body Style Manual
Body Type Matchback
Engine -
Cylinders 4
Displacemernt 1.8L
induction Turbocharged
Fuel Typs Gasoline
Carburation Gasoline Direct injection
Tranamission 4 Spead Transmission
Surh Waight 2970 s

VEHICLE HISTORY SUMMARY

GO0 VINguard® { Collision Estivate 07/03/2018
Exprrian AutoGhesk No Title Problern Found
Inaurancs Sanices 1 Fegord Founsd

Organization/ National
nsurance Grime Bureau

© Gopyright 2018 CUG Infarmation Servises ine Al Rights Reserved. Page 2of 15
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ARONE MARKET VALUATION REPORT e

ﬁ.\\ww\

¢ VEHICLE INFORMATION

VEHICLE EQUIPMENT

Odometsy 53,870

Transmission & Spaed Transrmission i

Fawer Power Steering o
Power Windows o

Power Mirnars g

DacariOenveniencse Air Conditioning Y

Orulse Control

Intermittant Wipers u

Overhead Console W

Telascopic Wheel uf

Saating Buckst Seats i

Leather Seats i
Hadio AM Hadio 2

Starec o

CO Player +f

Auxillary Audio Gonnedstion

Wheeds Aluminumn/Alioy Wheeis i
Huluty/Brakes Alr Bag (Driver Oniy) g

& Copyright 2018 COC Information Services ine Al Rights Reseved. Page 4 of 15
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COORONE. MARKET VALUATION REPORT 8,“;{';{_
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VEHICLE EQUIPMENT

Anti-lack Brakes {4} E% 4

Front Side Impact Alr Bags

}"ukmr; o

Backup Camers W/
Sensors

Traction Gantre %

LN

Exterior/Paint/Glass Duial Mirrors 5

Aftermarket Film Tint

Fear Spaliay g

Sigrial Integrated Mirrors wf

& Gopytight 2018 OOC Information Services e Al Rights Regerved, Fage Hof 15
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COCEONE. MARKET VALUATION REPORT | Gam

ANV
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%&@ VEMICOLE CONDITION

SR

COMPONENT CONDITION

findition Inspection Notes/Typleal Yehicle Valhue hopact
Dasoription

Seats AVERAGE NMotes: dum $0
Typicat Yehicls Deser

Clean to very clean with no significant

tears, holes or bum maiks. Light to no

waar, No bare spots,

fashboard AVERAGE Motes: oum
Typiocst Vehicls Dese:
A few small and/or insignificant
seratches of gouges. Minimal o ne
damags to frmly intact and functional
components. Light wear,

<2
-~
o

Trim AVERAGE Nates: front end burned no damage on §0
rear
Typicat Vahiste Dose:
No broken andfor missing componants.
No dantg, Few th no dings.

® Copyright 2016 COC Information Services ine Al Rights Rasenves. Bage G ol 16
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COOBONE MARKET VALUATION REPORT 2,“;;‘,:{-

RN
% § “::w I 8 \«Ngé o {.«\@\ g«w. -f.\\ %\\%
& VEMICLE CONDITHM

COMPONENT CONDITION
{ondiiion inzpection Notes/Typical Vehicle Value bnpact
Deasuription
Glass AVERAGE Notes: burn §0
Typical Vehicle Desc:

Light to no surface scraiches, Light to
no tiing

Engine AVERAQGE Notes: hurn $0
Typisal Yehicle Dese:

Minor to no sespage. Belts and hoses

firm, and raay show minireal wear.

Minimal to zere ditt and grease in

anging compariment,

TIRES

Rear Tires AVERAGE Notes: 9/32 each 9/11:82% &1
Typical Vahicle Dasel
1% to 90% of naw, Example: Typlal
new car tires are 11/32, 1088 mMaasures
ab B0 = 46% (/1)

T

® Gopyright 2016 COU Information Services inc All Rights Resenved. Page 7 of 15
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COLEONE. MARKET VALUATION REFPORT
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Options Loss Comp 1 Comp 2 Comp 3
Vehicle

Automatic Tansmission

Locks

Power Driver Saat RN o ¥

Alr Condfitioning g

Tt Whael

Rear Delagygat

Home Link 8

Bucket Srats

.;}}-i’

Alurinum/Alloy Whaels

@ Copyright 2046 COC Information Services ine Al Rights Raserves. Fage R of 16
2
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COLEONE MARKET VALUATION REPORT | gam:

& COMPARABLE VEHICLES

Options Loss Comp 1 Comp 2 Comp 3
Vehicle

tric Glags Rool 8 % ¥

daseenger A F-} 24y

4ewheat Dise Brakes f & o o

Clam"cdt Paint % o of +

List Price $ 1796 $ 14,508 $ 8,118

Mileage -$ 347 -$ 1,874 -8

e

@ Copyright 2018 COC Information Services ine All Rights Resenved. Page 9 of 15
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. MARKET VALUATION REPORT

: SREADTAD AR B VR o e
- COMI ARADLD VEHIGLES
~~& COMPARABLE VEHICLE SUMMARY
Seres Comparabis Vahicle Prics  Adusted Comp
Yalue

2016 Ria Forte S-duor 8
Manual 4 1.8 Gasoline
Turbochargad Gazolineg
Rivead injaction

i Vartfied

$ 17,098
{Lisl)

4 Veried 2818 Kia Forte S-door 315,118
B/x Automatic 4 1.6 {List)

Gasofine Tushacharged
Gasoline Divest Injection

s o

T o ;
& v.v?‘%%ﬁ&gv i :?5%%'&.-:{-: i

© Gopyright 2018 CCG nfarmation Services Ing Al Rights Reserved.

$ 13,946

S 12,268
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COCEONE MARKET VALUATION REPORT | gam:
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This Markst Valuation Beport has beer prapared exclusively for use by FARMERS

TEXAS COUNTY MUTUAL INS. CO., and he other person or entity is entitied to or should
rely upan this Market Vaiuation Heport andior any of its contents, CCG s ane source of
vehicle valuations, and there are other valuation sources avaitable.

@ Gopyright 2018 COO Informadion Servises ine Al Rights Reserved,
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Owner
Claim:

{\3 R “%5 N $ S: \§>\\ .\‘\§ QNEQ g\i\\\\\é%‘é\\i\‘ Ny
vqd IR RIS IRl SOSEERA SR 1R RN
LI LD VIR | AL BINTAGTTEIA 1 INAEN
.

&\\\“\* VEHICLE HISTORY INFORMATION
VINguard®

VINguard® Message: ViNguard has decoded this VIN without any errers

1SO Vehicle History:
Number of times reported to I1ISO:
1SO’s file number:

L.oss date:
Phor

8
.

180 notilad: D72

Collision History Information:

COLLUSION INGIDENT REFORTED BY FARMERS TEXAS COUNTY MUTUAL INS,
CCL ON D7/03/2018

caim - 22270007

Repair Estirmate: -1000 Miles: 53670

Damage Logation: TOTAL BURN

UINKNCWN
© Gopyrigit 2016 CCU Information Services ine Al Rights Resorved Page 12 of 16
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COOBMONE. MARKET VALUATION REPORT | i
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§ EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT

s

TITLE CHECK RESULTS FOUND

Abandoned

No Abandoned Record Faund

Fire Darmage £ No Fire Damage Record Found

Hail Damage % No Hail Damage Reocord Found

e No Junk Record Fou

Salvage No Salvage Record Found
EVENT CHECK RESULTS FOUND

NHTSA Crash Tes

4 Vehwl«-

Nes NHT

Major Damage Incident

Odometer Problem

RESULTS FOUND

No Accident Record Found

VEHICLE INFORMATION

Acgident

river Bducation Ne Driver Education Raoord Found

Lease

No Lease Record Found

No Livery tUse Record Found

Livery Usa

Folice Use o Potice Lise Recors Found
N Rental Record Found

Reposasssed Mo Repossessed Record Found

No Thedt Rucord Found

ralssions Safety Inspaction N Ermissions Safety Inspection Record Found

@ Copyright 2018 CCO Information Services e All Rights Reserved, Page 13 of 15
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':5% §§\\“: s\‘\lﬁs ::% ~\\§‘ Sv:\:s\\§\\§.\\ R § §§ E::::é"“\\ \:\\’X.c &\\\\\{5“\ §
N T i et ERMENTAL INPFOMMA THON
)
M\i FULL HISTORY REPORT RUN DATE: 07/05/2018

Below are the historioal events for this vishicle listed b chronolegicat order,

EVENT RESULTS ODOMETER DATA EVEMT
DATE FOUND READING  S0URCE DETANL

AMARILLO, TX

VEHICLE INSPECTED

TIRES OR WHEELS
SERVICE PERFORMEDR

12/19/2016  AMARILLO, TX 51 Motor Vehicle Dept. TITLE {Lien Reported)

GRI2B/2017  AMARILLO, TX RECOMMENDED
MAINTENANCGE

PERFORMED

Desler Savics

05/25/2018  CATHEDRAL CITY,

Dealer Service L1818 TIPLF PO!N i
CA s i

CA bERVI"‘E PERFOHMED

AUTOCHEDK TERMS ANT CONDITIONS:

Expadan's Reports are compiied rom muliipls soucss. [ is not always gossidie for Expedan o oblain compiete discrepancy infnrmation on all vehicies; theralore, thers may
b othar fifie brands, odometer reagings or giscropancies that apply to a vebicle thal are not refiected on that vehicie's Repord. Exparian saarches data from addifional sourees

whgts possible, bul alf discrepancies may nat be roflected on the Rapat.

These Repcns are based on information suogiied (o Exoorian by external sourges belisved te ha reliable, BUT O BESPOMSIRLITY I8 ASSUMED 8Y EXPERIAN OR

TS AGERNTS FOR ERBORY, INACOURAGIES OR OMISSICNS. THE REPCRTS ARE PROVIDED STRICTLY OM AN "AS 18 WHERE 18" BASIS, AN EXPE RIAN
FURTHER EXPRESSLY DISCLAIMS ALL WARHANTIES, EXPRESS OF IMPLEED, INGLUDING ARY IMPLIED WARBANMTIES OF MERGHANTABIITY O FITNESS FOR
A PARTICLILAR PURPOSE REGAFDING THIS HEFORT.

YOU AGREE TO INDEMNIEY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES ARD ATTORNEYS FEES, INCURRED BY EXPERIAM
ARIGING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNSUTHORIZED USE OF ALTOOHECK VEHICLE HISTORY REPDRTS.

D Gopyright 2018 COC Infarmation Services e AY Rights Reserved. Page 14 of 15
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CCOBONE. MARKET VALUATION REPORT | gn

Claim:

4
%%

SN OE S AW AW T YD R A YRR IWEN R 3 P e S R & RN
L INEE RRAKRRKRTA INEORRAATION
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Fypadan shall not be liable for any defay or iailure to provide an accuraie report if and 1o the extent which such delay or fallurs is causad by events bayand s reasenable

pontrol of Exparian, ncluding, without lirmitation, “sete of God”, teroriam, or guiic enemies, labor dispules, squipment malfuncions, matarial or compenent shartages,
suppher faitirgs, embargoes, rationing, acts of (ocal, state or national governmants, o pulilic agencies, wility or communication failiwes or detays, tre, sarthquales, load,

epidemios, riols and sirkes.

Thass terms and the relationship hetween vau and Exparian shall de govermed by the laws of the State of lirois (USA} withoul regard 19 s contiict of law provisions. You and

Exparian agres 1o subimit o the personal and sxclusive judsdiction of tha couds located within the county of Cook, Hinais.

T Tl

& Copyright 2016 COC Information Services inc All Rights Reserved, Page 1 of 15
3
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FARMERS

INSURANCE

September 3, 2018

Payment Log

Account Number:
Date of Loss:
Insured's Name
Claim Number:

Toll Free: (800) 435-7764

Bmail: myclaim(@farmersinsurance.com
National Document Center

PO. Box 268994

Oklahoma City, OK 73126-8994

Fax: (877) 217-1389

Unit Type laim Unit Date Issued |Payee Check Number Payment|

Amount
“omp 07/30/2018_|KIA MOTOR FINANCE B
Payment Total: $13,231.84
ICollections ‘Total : $0.00]
Deductible : $0.00
IGrand ‘Total : $13,231.84
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FARMERS

INSURANCE

Insured:

Claim Number:
Policy Number:
Loss Date:

Vehicle Information:

“Toll Free: (800) 435-7764

Bmail: myclim@farmessinsurance.com

National Document Center

PO. Box 268994

Oklahoma City, OK 73126-8994

Fax: (877)217-1389

Total Loss Settlement

KNAFZ5A35G5
KNAFZ5A35GH)

[Year: 2016 Serial Number/ Tailer 1D:
[Make: KIA VIN:

IModcl: FORTE 5D X [nspected VIN:

IMilcagc: 24000 Boat Registration:

Settlement Detail:

Valuation Method: cccC Valuation Id: ‘
Valuation Amount: 13,061.00
Adjustment (+/-) N/A Sales tax: 1,142.84
[Actual Cash Value: 13,061.00 Lien: 16,995.00
Lic/Transfer Fee: 28.00 Residual Debt: 3,763.16
(Other Fee: N/A
Deductible: 1,000.00 Customet Due: N/A
Salvage Value: N/A [Mortgagee Due: 13,231.84
Additional Details:
[Net Total: 13,231.84
Dates:
Unit Assigned: 06/27/2018
Reported to NICB:
Assigned to Salvage Pool: 07/06/2018
Settled: 07/06/2018
[TL Packet Sent To Owner:
[TL Packed Recd From Ownet:
Title/Paperwork Sent To Vendor:
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9/4/2018 CARFAX Vehicle History Report for this 2016 KIA FORTE SX: KNAFZ5A35GH

English Espafiol

Irvine, CA

iﬁ : 2 i H n- I Us $39.99
(CIA R F AR CARFAX: Vehicls History Report

Vehicle Information:
2016 KIA FORTE S
VIN: KNAFZ5A35G5
HATCHBACK 4 DR
1.6L 14 F DOHC 16V
GASOLINE

FRONT WHEEL DRIVE

Standard Equipment | Safety Options,
Original Window Sticker

Total loss vehicle

CARFAX 1-Owner vehicle

3 Service history records

CARFAX Report Provided By:
Kia Motors America
111 Peters Canyon Rd

\ K
a
Irvine, CA 92606 .
(949) 468-4800 Last owned in Texas
!
mo
HEIRE

Personal vehicle

35.094 Last reported odometer
’ reading

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 9/4/18 at 1:43:40 PM (CDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

C|AR|F|A MR ——
Year purchased 2016
Type of owner ‘ Personal
Estimated length of ownership 1 yr. 8 mo.
Owned in the following states/provinces } Texas
Estimated miles driven per year 32,428/yr
Last reported odometer reading ‘ 35,094
cARFAFIRTRE o
~dhs ’ i i i Owner 1
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem
Not Actual Mileage | Exceeds Mechanical Limits No Problem
Enmﬁﬂm Additional History & Owner 1
Total Loss Total Loss
Total loss reported on 06/26/2018. Reported
Structural Damage | No Issues
No structural damage reported to CARFAX. Reported
‘Alrbag Deployment ‘ No Issues

https:/iwww.carfaxonline.com/api/report?vin= KNAFZSAasG-

113



9/4/2018 CARFAX Vehicle History Report for this 2016 KIA FORTE SX: KNAFZSASSGS_

No airbag deployment reported to CARFAX. Reported
Odometer Check 7 No Issues
No indication of an odometer rollback. Indicated
Accident / Damage Fire Damage
Fire damage reported on 06/26/2018. 4
Manufacturer Recall No Recalls
No open recalls reported to CARFAX. Reported

C/ARFAM

I

09/04/2017 22,689 Toot N' Totum Car
Care Center
Amarillo, TX
806-354-7174
tootntotum.com

11/29/2017 27,533 Toot N Totum 80
Amarillo, TX
806-354-7153

01/12/2018 35,094 Toot N' Totum Car

tt Date: Mileage:  Source: Comments:
Not Kia Motors America,  Vehicle manufactured
Reported Inc. and shipped to original dealer
Original Window Sticker

09/17/2016 Dealer Inventory Vehicle offered for sale
12/13/2016 51 Texas Title issued or updated

Motor Vehicle Dept. First owner reported

Amarillo, TX Titled or registered as

personal vehicle
Loan or lien reported
Vehicle color noted as Black

Oil and filter changed
Vehicle washed/detailed

Cooling system checked
Oil and filter changed
Vehicle washed/detailed
Induction system serviced

Oil and filter changed

Care Center Vehicle washed/detailed

Amarillo, TX

806-354-7174

tootntotum.com

06/26/2018 California TOTAL LOSS VEHICLE

Damage Report Vehicle declared a total loss
by an insurance company
Fire damage reported

There are many reasons an insurance company will
declare a vehicle a total loss. Have this vehicle
inspected by a qualified technician before you buy.

‘ Learn more
» for'd
08/13/2018 Texas Title issued or updated
Motor Vehicle Dept. Vehicle color noted as Black
Amarillo, TX Loan or lien released

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

C/ARFIAM

Fire Damage




9/4/2018 CARFAX Vehicle History Report for this 2016 KIA FORTE SX: KNAF25A35G_

CARFAX receives information on vehicle fires from most U.S. jurisdictions. These events are taken from the actual fire department
reports compiled at the scene.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Total Loss Vehicle

An insurance or fleet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if
the vehicle is stolen and not recovered. This damage threshold varies by company. These companies typically take possession and
obtain the title. Not all total loss vehicles result in a DMV-reported branded title. This may occur when an insurance company's
definition of a total loss is different than the state DMV's definition for a branded title or when the owner of the vehicle is a self-insured
company, like a fleet or rental company.

Follow Us: [f] facebook.com/CARFAX W @CarfaxReports 3§ CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2018 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

9/4/18 1:43:40 PM (CDT)

33
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9:50 Waiting

53670
2016 KIA FORTE Andrew Slo
D

KNAFZ5A35G5

mail: f?if/,w
#1 Customer Reportges (i

- C
FROM RO NUMBER H CUSTOMER RETURNED C
VEHICLE FOR DIAG ON KE LIGHT COMING ON WHEN O RDERED o)
DRIVING VEHICLE, CHECK AND ADVISE Aasco KleSo C

42 - TIRE: PLEASE BE ADVISED THAT A TIRE PRESSURE INSPECTION C
WILL BE PERFORMED AND THE FOLLOWING PRESSURES WILL C
BE SET PER YOUR DOOR PLACARD IF APPLICABLE C
Original Estimate: .00

CO#----- RO#$----- Date----- Mileg--Service Writer------------- Tech----Time--Total
6/23/18 53559 Andrew Sloan .00

W CUSTOMER STATES BRAKE LIGHT COMES ON MA .00

W TIRE: PLEASE BE ADVISED THAT A TIRE PRESSURE INSPE .00

}VMM(«W b
'4/16

V\l

Tl ey wfrvlut‘-o Topwr wink SDve 10 D¢ done Aang with the necacsary materialand agree thal you are nol responsibie for lons.or Carviags 16 vecleer artclasioft i tha vahucia in case of fire, thafl, or any
DY LOUSH Lery TN your CORLIOTN 1O MYy COaYS CaLSa Dy LAV Al Myo! PArtz r delnys In parts Shipmentsby IN6 Upplled of Ian spoctar | [heredy ANt you ¢ yOu! ¥NPCYRUs POMISEon to operale tho vere e
hecain dascrbed on sireats. Hhweys o sicewnars (0! Ine purposs &f 1esling andY MBEAclion &1 SKE88 PRChHanc's hon re Perely acknawiedged an above vehicle 10 securs the smount of repees ety *
Ary waniantias on Groducls 5ok hecaty are those mace by the manuteciure:  The seferhereby expressiycisclarmnaall wi (ailies axprasscr inphed. (RCILANG any ymptod

- ; ¥ > . phec. IRCILAnG an WRTARTY Of merchantadetyor
A0S Tor 4 PericUlar pUrpeso. And 1he SO1.r NQINOr DESLMEE No A0 266 ANy BXNer PAVLON 10 Aeumetos Ml iatnlity in connechion vam 1he seke of s9id products. Aay Limdation c oalained harwin k’ﬁ

cat apply whare peoh xind by |aw
(512010 DEALERTRAGK SYSTEMS Ine - Daalscahio Acc eatian Sreun (8001845 1026 Customer Signature -




KMA WEB DCS - [SVCWCI02] Warranty Coverage View

« Warranty Coverage

<< Warranty Coverage Validation

Basic Vehicle Informatlon

VIN #

Sen'al

Engine
'"First Name
7MI|ea9e Entered
Production Date
_Retail Date o
ﬁ ;\;J;\olesale Date
é-SeIImg Dealer

Lawsuut
Extended Service Plan

; Owner Transfers

" Sirius Subscription
Scrms Act:vatlon Date
PDI Performed

Remark

: KNAF25A35G5-

| G4FIFS99 1.6 LITER ENGINE

53670
Jan 05, 2016

. Nov 28, 2016

; Sep 15 2016
Tx076 Petes Car Smart Kla

No
N

N

Exp| red

. Nov 28 2016
Y

Page 1 of 3

0 Batlery l'mmlmg

: Year/ Model

‘ Model Descriphon
: Cnlor(ExtlInt)

: Last Name

. Retail Mlleage

! Sales Type
Key Code

Warranty Start Date
Branded Title

Open Campaigns
. Repairs in Last 60

. Days

: Sirius ESN

Sirius Expiration Date

(o Wdlr.mly Hntnry O Print

2016/YD Forte (YD)
FORTE $X 5 DR MANUAL / C6581
: ABP-AURORA BLACK / WK-BLACK
: 51

KAPR KIA APR SUBVENTION

D2158
Nov 28, 2016

N
N

070525918402
Feb 26, 2017

Service Campaign / Servnce Actlon / Recall / Customer Sahsfacuon Program Information

Issue Number Issue Type Descnptlon Dealer Code f Repair Date Dealer Type
Basic Warranty Coverage Informabon
Basic Warranty S
Coverage L R |
| Warranty Start Date  Nov 28, 2016 Warranty Expiration i Nov 28, 2021
§ Warranty Mileages . 60,000 Warranty Terms " 60 months (1251 days remaining)
Powertrain Coverage Information
Powertrain Coverage Ly Remark
Wananty Start Date Nov 28, 2016 Warranty Expiratlon Nov 28, 2026
" Warranty M!Ieage : 100,000 Warranty Terms 120 months (3077 days remaining)

Other Coverage Information

Start Date

Coverage Type Available E;piration Date | Warranty Terms Mileage
Audio/Rad:o/RSE N  Nov2s 2016 Nov 28, 2019 j:y?i%’:n('ié? 16,000
Adjustments N Nov 28, 2016 Nov 28, 2017 (Elnglo;gsd) 12,000
Paint N Nov 28, 2016 Nov 28, 2019 ;;;“f’e'ﬂ;nﬁg? 36,000
Service Part & Acc'ys N 12 months 12,000

https://webdcs kdealer.net/Service/SVCWCI02_WarrantyCoverageView.aspx




KMA WEB DCS - [SVCWCI02] Warranty Coverage View Page 3 ot 3

Warranty History

T ——
Warranty History
Repair Date  Claim Type Dealer Code R.O.# ‘ Version Repair Labor Causal Part Mileage

Sep 16,2016 ~ I:PDI X076 - 01 IYDPDI PDI 9

https://webdcs.kdealer.net/Service/ _WarrantyC overageView.aspx ﬂo 18




PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

FORTE



Irvine, CA

— = - - - Us $39.99
[CIA[R[F A SARFAC Vehicle History Report

Vehicle Information:
2015 KIA FORTE LX v Branded Titles: Fire, Not Actual Mileage, Salvage
VIN: KNAFK4A65F I

SEDAN 4 DR

1.8L 14 F DOHC 16V

GASOLINE

FRONT WHEEL DRIVE

Standard Equipment | Safety Options
Original Window Sticker

CARFAX 1-Owner vehicle

o

»
o

5 Service history records

>

CARFAX Report Provided By:
Kia Motors America

111 Peters Canyon Rd

Irvine, CA 92606

(949) 468-4800

Personal vehicle

Last owned in Vermont

® »

[7 15 Detailed records available

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 3/12/19 at 7:46:50 PM (CDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

INEE x| ownership History

& Owner 1
The number of owners is estimated
Year purchased ’ 2015
Type of owner ‘ Personal
Estimated length of ownership ‘ 3 yrs. 6 mo.
Owned in the following states/provinces ‘ Vermont
Estimated miles driven per year ‘ —
Last reported odometer reading ’ 60,000

c mmﬁnlﬂ Title History ’ & Owner 1

CARFAX guarantees the information in this section

Alert!

ilt | Fi i ALERT!
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon BroblonvEound

Not Actual Mileage | Exceeds Mechanical Limits

Alert!
Problem Found

Alert! Severe problems were reported by a state Department of Motor Vehicles (DMV). This vehicle does not qualify for the
CARFAX Buyback Guarantee.

ANEEN x| Additional History ’ —

Not all accidents / issues are reported to CARFAX

Reported

Total Loss Total Loss




Total loss reported on 11/22/2018.

Structural Damage
No structural damage reported to CARFAX.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
DMV title problems reported.

Accident / Damage

DMV title problems reported. Accident reported on 10/09/2015. Fire damage reported on

11/22/2018.

‘ Manufacturer Recall
No open recalls reported to CARFAX.

No Issues
v Reported

No Issues
v Reported

Odometer
Problem

Severe
Damage

No Recalls
Reported

NEBEE x| Detaited History

Glossary

g Owner1 Date: Mileage:
Purchased: 2015
Type: Personal Not
Where: Vermont Reported
Est. length owned:  6/23/15 -
1/17/19
G yrs. 6 mo.) | 05/04/2015
05/05/2015 3
06/23/2015
06/30/2015 161
10/09/2015
11/12/2015 6,454
06/05/2016
09/28/2016 27,240
06/19/2017

Source: Comments:

Kia Motors America,  Vehicle manufactured

Inc. and shipped to original dealer
Original Window Sticker

Berlin City Kia (VT) Pre-delivery inspection completed

Williston, VT Nitrogen fill tires

802-864-3905 Pinstripe(s) installed

Vehicle washed/detailed
Emissions or safety inspection performed

berlincity.com

Dealer Inventory Vehicle offered for sale

Vermont Vehicle purchase reported

Motor Vehicle Dept.  Titled or registered as
personal vehicle

Vermont Title issued or updated

Motor Vehicle Dept. Registration issued or renewed

Richford, VT First owner reported

Title _ Passed safety inspection

Vehicle color noted as Silver

Vermont Accident reported
Damage Report It hit an animal

Vehicle disabled

Vehicle towed
Berlin City Kia (VT) Maintenance inspection completed
Williston, VT Oil and filter changed
802-864-3905

berlincity.com

Vermont Registration issued or renewed
Motor Vehicle Dept. Passed safety inspection
Richford, VT Registration updated when owner moved

Title _the vehicle to a new location

Vehicle color noted as Silver

Berlin City Kia (VT) Oil and filter changed
Williston, VT Tires rotated
802-864-3905 Air filter replaced
berlincity.com Wiper(s) replaced

Vermont Registration issued or renewed
Motor Vehicle Dept. Passed safety inspection
Montgomery Center,  Vehicle color noted as Silver




VT

Tite A

09/24/2018 Larose Texaco, Inc. ~ Vehicle serviced
Enosburg Falls, VT
802-933-8301

11/22/2018 68,349 Vermont TOTAL LOSS VEHICLE
Damage Report Vehicle declared a total loss

by an insurance company
Fire damage reported

There are many reasons an insurance company will
declare a vehicle a total loss. Have this vehicle
inspected by a qualified technician before you buy.
Learn more

»

12/12/2018 Larose Texaco, Inc.  Vehicle serviced
Enosburg Falls, VT
802-933-8301

01/17/2019 Vermont Title or registration issued
Motor Vehicle Dept.  to insurance company

01/17/2019 60,000 Vermont SALVAGE TITLE/CERTIFICATE ISSUED
Motor Vehicle Dept.  NOT ACTUAL MILEAGE TITLE ISSUED
Title FIRE DAMAGE TITLE ISSUED

_ CARFAX Advisor™

A NAM title is issued when the owner discloses
to a DMV mileage fraud, a broken odometer or
that the actual mileage of this vehicle is
unknown.

Mileage reported after this reading is
potentially unreliable.

Have Questions? Consumers, please visit our Help Center at www _carfax.com. Dealers or Subscribers, please visit our Help Center at
www_carfaxonline.com.

INEEN x| Glossary View Full Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the
CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

» According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the
U.S. were involved in an accident in 2013. Over 74% of these were considered minor or moderate.

» This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 3/12/19
at 7:46:50 PM (CDT). Other information about this vehicle, including problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better
decision about your next used car.

Vermont Damage Reports:
* Do not include an assessment of damage severity
» Are processed for all reported crashes

Federal Odometer Act

The Federal Odometer Act requires a seller to disclose the vehicle's mileage on the title when ownership is transferred. Congress
enacted this Act to prohibit odometer tampering and to protect consumers from mileage fraud. Under this act, sellers must disclose
any issues with the vehicle's odometer. These disclosures translate into the Exceed Mechanical Limits and Not Actual Mileage ftitles.




Fire Damage
CARFAX receives information on vehicle fires from most U.S. jurisdictions. These events are taken from the actual fire department
reports compiled at the scene.

Fire Damage Title
The vehicle sustained major damage due to fire. In most states, fire damage titles are issued when the cost of repairing the vehicle
for safe operation exceeds its fair market value.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Not Actual Mileage Title
When the seller certifies, under the Federal Odometer Act, that the odometer reading does not reflect the vehicle's actual mileage.
This may occur because the odometer was tampered with, broken, or replaced.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Salvage Title

A Salvage Title is issued on a vehicle damaged to the extent that the cost of repairing the vehicle exceeds approximately 75% of its
pre-damage value. This damage threshold may vary by state. Some states treat Junk titles the same as Salvage but the majority use
this title to indicate that a vehicle is not road worthy and cannot be titled again in that state. The following eleven states also use
Salvage titles to identify stolen vehicles - AZ, FL, GA, IL, MD, MN, NJ, NM, NY, OK and OR.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Total Loss Vehicle

An insurance or fleet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if
the vehicle is stolen and not recovered. This damage threshold varies by company. These companies typically take possession and
obtain the title. Not all total loss vehicles result in a DMV-reported branded title. This may occur when an insurance company's
definition of a total loss is different than the state DMV's definition for a branded title or when the owner of the vehicle is a self-insured
company, like a fleet or rental company.

Follow Us: [[] facebook.com/CARFAX @CarfaxReports

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2019 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

3/12/19 7:46:50 PM (CDT)




PROGGREISSIVE

Payment Address Document Address
Progressive-Subro P.O. Box 512929
24344 Network Place Los Angeles, CA
Chicago, IL 80673-1243 90051-0929

Phone: (877) 818-0139
Fax: (888) 781-6947

February 5, 2019 |

KIA
111 PETERS CANYON ROAD
IRVINE, CA 92606

Type of Loss: Vehicle Fire

VINDOT Number: KNAFK4A6SFS | cep 19 201
Year: 2015 PR
Make: KIA

Model: FORTE

Your Claim No: N/A

Our Insured:

Address: PO BOX 212 MONTGOMERY CENTER, VT 05471

Our Claim No:

Date of Loss: 8

Damages: $8,719.86

NOTICE OF SUBROGATION CLAIM

Please accept this letter as formal notice of our subrogation rights in regard to the above-captioned claim. Demand
is hereby made upon you for payment of Progressive Direct Insurance Company damages and those of our insuted.

Our investigation indicates damages to our insured’s vehicle was a direct result of a manufacturer’s defect or
negligence on your behalt, Enclosed please find all supporting documentation,

Please acknowledge receipl ol my subrogation demand and forward your payment of $8.719.86 (o my allention,
payable (o "Progressive Direct Insurance Company, as subrogee of _ and remil (o the
following address:
Progressive-Subro
24344 Network Place

Chicago, IL 60673--1243
You can contact me at the number listed below should you need additional documentation or to discuss this claim.

Thank you for your anticipated cooperation.

Chad Johnson

Progressive Direct Insurance Company
Subrogation Representative

Phone: (440) 910-1610

Fax: (888) 781-6947

CHAD W JOHNSON®@progressive.com
Enclosure




KIA
111 PETERS CANYON ROAD
IRVINE, CA 92606

Our Claim#: -

PROGRESIIVE

P.O. Box 512929

Los Angeles, CA 90051-0929
Phone:; 877-818-0139

Fax: (888) 781-6947




PROGRESSIVE

Payment Address Document Address
Progressive-Subro P.O. Box 512929
24344 Network Place Los Angeles, CA
Chicago, IL 60673-1243 90051-0929

Phone: (877) 818-0139
Fax: (888) 781-6947

Subrogation 02-01~19 11:27 AM ET _

Authored By: CHAD W JOHNSON

NEW PRODUCT LIABILTY DEMAND REFERRAL

LOSS STATE: VT

VEHICLE ON HOLD: YES

TIRE KEPT: NA

STATUTE: NOV 22 21

DAMAGES: $ 8,219.86

LIAB/FACTS OF LOSS: IV CAUGHT FIRE.

ASSIGNED TO:

EXPERT HIRED: NOT

EVIDENCE IN OUR FAVOR: IV KEPT- ON HOLD- STILL UNDER WARRANTY.

SUMMARY OF EVENTS/LIABILITY DECISION:

INSD LEFT TUES MORNING AT 9AM TO GO TO CANADA WITH HER lYR OLD SON AND BABY,
SHE WENT TO VISIT HER PARENTS FOR THE HOLIDAY

DROVE BACK HOME THURS

SHE DIDNT HAVE ANY ISSUES WITH IV ON TRIP

1/2 WAY HOME FROM CANADA SHE SMELLED A BURNING SMELL BUT DIDNT THINK ANYTHING
OF IT BECAUSE HER CAR RUNS HARD SINCE IT GOES UP AND DOWN THE VT MOUNTAINS

THE SMELL DIDNT HER
SHE DROPPED HER i‘YugMOLD SON AT HIS DADS HOUSE AND THEN STOPPED FOR GAS
AROUND NOON, 10 N FROM HER HOUSE. INSD GOT HOME AND BABY WAS SLEEPING IN CAR
SO SHE LEFT IV RUNNING WHILE SHE BROUGHT THINGS IN THE HOUSE., SHE WAS GOING TO
GO BACK OUT TO THE STORE, WHICH CLOSED ON THANKSGIVING AT 1:00. SHE WENT BACK
OUTSIDE AND SAW SMOKE/FIRE COMING OUT OF HOOD. SHE GRABBED HER BABY AND RAN TO
NEIGHBORS HOUSE. NEIGHBOR-DREW. HE IS AN EX FIRE FIGHTER. HE HELPED HER PUT
FIRE OUT-PUT SNOW ON IT. SHE ALSO CALLED 911




Date: 11/3012018 04:16 PM
Estimate ID:

Estimate Version: 0
Committed
Profile ID: VT ALL PART TYPES

Progressive Direct Insurance Co

Please contact Jack Kendrick at 802-309-9137 or
john kendrick@progressive.com to request a supplemental inspection or
for any guastions regarding the estimate.

Damage Assessed By: John Kendrick Lic - Claim Rep:  JENNIFER HEBERT
(401) 227-9167

Classification:

* Product Type Auto
* Date of Loss: [z018
* Deductible:
* Clalm Number:

Insured:
Address: ONTMR,
Tolephone: Home Phone: -

Contact Phone:

Mitcheli Service: -

Description: 2015 Kia Forte LX Vehicle Production Date:  2/15

Body Style: 4D Sed Drive Train: FWD
VIN: KNAFK4A85F5- License: M
Mileage: 68,348
OEMIALT: A Search Code:  WILLISTON{
Color: SILVER
Options: PASSENGER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING, REAR WINDOW DEFOGGER
AIR CONDITION, TILT STEERING COLUMN, AM/FM STEREOQ, DRIVER AIRBAG
HEATED EXTERIOR MIRROR, FRONT SIDE AIRBAG WITH HEAD PROTECTION
ANTILOCK BRAKE SYS,, TRACTION CONTROL, TIRE INFLATIONPRESSURE MONITOR
AUXILIARY INPUT, BLUETOOTH WIRELESS CONNECTIVITY, SATELLITE RADIO, CD PLAYER
POWER ADJUSTABLE EXTERIOR MIRROR, AUTOMATIC TRANSMISSION, TRIP COMPUTER
FIRST ROW BUCKET SEAT, CLOTH SEAT, SIDE AIRBAGS, AUTOMATIC HEADLIGHTS
SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION, REMOTE DECKLID OR TAILGATE RELEASE
MP3 PLAYER, ELECTRONIC STABILITY CONTROL, REAR BENCH SEAT
STEERING WHEEL AUDIO CONTROLS

4

Line Entry Labor Line item Part Type!/ Dollar Labor

ftem Number Type Operation Description Part Numbor Amount  Units
¢ al En

1 - BDY* ADD'L.LABOR OP OTL Sublot 0.01 * 0.0*

* - Judgment ltem

ESTIMATE RECALL NUMBER: 11/30/2018 15:47 :50-

Mitchell Data Version: OEM: OGT_18_V1128
MAPP:OCT_18_V1122 Copyright {C) 1884 - 2018 Mitcholi international Page 1 of 4

Software Version: 7.1.232 All Rights Reserved




Date:

Estimate ID:
Estimate Version:
Committed
Profile iD:

"The after-market part(s) being specified for the repair of your
vehicle are at least equal in kind and quality to the original
equipment in terms of fit, quality and performance."

KKK AA T Tk Ik hh kR kR RERK KRR RIK IR XXX RRRRR AR AR KRk kR AR ERR KRR KK KK &
Beatbelt and Supplemental Restraint System (SRS) Replacement. "All
manufacturers requirements regarding seat belt and supplemental

restraint system replacement must be adhexed to.

If additional parts

or operations are necessary to properly accomplish this, please
contact the estimating claims rep."

VT ALL PART TYPES

Estimate Totals
Add't
Labor Sublet
I. Labor Subtolals Units Rate  Amount Amount Totals Il. Part Replacement Summary _ Amount
Body 0.0 48,00 0.00 0,01 0.01
Total Replacement Parls Amount 0.00
Non-Taxable Labor 0.01
Labor Summary 0.0 0.01
. Additionai Costs Amount V. Adjusiments Amount
Total Additional Costs 0.00 Insurance Deductible §00.00~
Subtotal of Adjustments Exceeds Gross Total
Customer Responsibility 0.01-
I Total Labor: 0.01
Ik Total Replacernent Paris: 0.00
i, Total Additional Costs: 0.00
Gross Total! 0.1
. Total Adjustments: 0.01-
Net Total: 0.00
Polin{(s) of impact
12 Front Center (P), 16 Non-Collisien (8)
Alt. Lotation: PROGRESSIVE
Inspection Site: COPART - JERICHO
Address: 19 Watkins Road
Colchester, VT 05468
(802) 922-4189
Inspection Date:  11/30/2018
estimate recaLL numer: 113072018 15:47:50 |
Mitchell Data Verslon: OEM: QCT_18_V4128
MAPP:OCT_18_V1122 Copyright (C) 1884 - 2018 Mitchell Internationai Page 2 of 4

Software Version: 71.232

All Rights Reserved




Date: _11/30/2018 04:16 PM
Estimate ID:
Eslimate Vergion:
Cominlitted
Profile ID: VT ALL PART TYPES

This is a damage assessment only - NOT AN AUTHORIZATION TO REPAIR -
based on damage visible or certain at the time it was written.

If frame or unibody repair is included on this estimate, the amount
shown includes time or allowance for measuring before, during and
after those repairs.

Any repair shop or facility may be used at your discretion,
Progressive can provide the name and address of a recognized,
competent and conveniently located repair shop or facility who is
willing and able to repair or replace the damaged motor vehicle with
other of like, kind and quality parts within a reasonable time for
the price quoted in this appraisal.

To ensure proper and prompt payment for additional damage discovered
during the course of repairs, contact Pregressive for supplement
handling procedures.

Progressive honors the prevailing labor market rate in your area for
your property. If you chooge a shop that charges in excess of the
pravailing labor market rates, you will be responsible for the
difference,

Lifetime guarantee for sheet metal and plastic body parts

The replacement parts written on the estimate are intended to return
your vehicle to its pre-loss condition with proper installation.
After repair, if any sheet metal or plastic body part included in the
estimate faile to return your vehicle to its pre-loss condition
{(zssuming proper insgtallation), in terms of form, fit, finigh,
durability or functionality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a
nanufacturer's or other warranty. This service will be performed at
no cost to you (including associated repair and rental car costs). To
obtain service under this Guarantee, call Progressive at
1-800-274-4641. This Guarantee applies as long as you own or lease
the vehicle. This Guarantee is not transferable and terminates if you
sall or otherwise transfer your vehicle.

This guarantee does not cover normal wear and tear or damage caused
by impropar maintenance, neglect, abuse or subsaquent accidaent. This
gquarantee is limited to arranging for the selection of repair parts
that will return your vehicle to its pre-loss condition. Accordingly,
Progressive will not be liable for any indirect, incidental or
consaquential damages that result from the installation or use of
thasa parts.

Part Type Terms and Abbreviations

NEW and OEM or part number displayed - These refer to a naew, original
equipnent manufacturer part.

A/M Certified: This refers to a new, certified non-original equipment
manufacturer replacement part.

A/M: This refers to a new, non-original equipment manufacturer

ESTIMATE RECALL NUMBER: 11/3012018 15:47:50 _
Mitcholl Data Version: OEM: QCT_18_V1128

MAPP:OCT_18 V1122  Copyright (C) 18284 - 2018 Mitchell international Page 3 of 4
Software Version: 7.1.232 All Rights Reserved




Date: 218 PV
Estimate ID:
Estimate Version:
Committed
Profile iD: VT ALL PART TYPES
replacement part.
Reaycled: This refers to a used OEM part.
Remanufactured and Recond. and Recore: These refer to recycled OEM
parts that have been rebuilt or refurbished.
OEM Surplus Part: This refers to new OEM parts, that are exacess
inventory from the Original Equipment Manufacturer.
Recovered OE - This refers to parts removed from a new vehicle for
various reasons.

Please be advised that your motor vehicle glass repair must be
perforned by a registered motor vehicle glass repair shop. You are
not required to use a particular registered motor vehicle glass
repairshop for your motor vehicle glass repair services. The glass
price on this appraisal, represents the fair and reasonable price in
the market.

NOTICE

The repair estimate is based in part on the use of replacement parts
which are not made by the original manufacturer of the damaged parts
in your vehicle, Warranties, if any, applicable to these replacement
parts are provided by their manufacturer or supplier rather than the
manufacturer of your vehicle,

I, as the appraiser completing this appraisal, hereby attest that the
contents of this appraisal are true and accurate, to the best of my
knowledge, under the penalties of perjury.

Signature of appraiser
Repair ghop'e authorized representative's signature indicating
agreement on cost to return the vehicle to pre-loss condition
including tow/storage charges:

Shop Signature: Est, completion Date:

Any person who, with intent to defraud or knowing that he/she is
facilitating a fraud against an insurer, submits an application or
file a c¢laim c¢ontaining a false or deceptive statement is guilty of
insurance fraud.

Event Log

Flle Created: 11/30/2018 02:58:56 PM
Estimate Starled: 11/30/2018 03:47:15 PM
Estimate Printod: Estimate not printed
Estimate Committod: 11/30/2018 03:47:60 PM
Estimate Uploaded: 44/30/2018 04:16:45 PM

ESTIMATE RECALL NUMBER: 11/30/2018 15:47:50 -
Mitchell Data Verslon: OEM: OCT_18_V1128
MAPP:OCT_18_VY1122  Copyright {C) 1884 - 2018 Mitchell International Pago 4 of 4

Software Version: 7.1.232 All Rights Reserved
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Claim Information

Claii Number Policy Number Loss Type Owner
COMPREHENSIVE

MONTGOMERY CENTER,
Loss Date Valuation Report Date Valuation Report 10 Versien Nurnber
s 11/30/2018 1
Vehicle Information - N
Year Make Wodel Localion Miteage
2015 Kia Forte LX 4 Door Sedan 1.8L 4 Cyl Gas VT 05471 68,349 miles

A FWD

Ext Colar License VIN Tille History
Bright Silver KNAFK4A65F5- No
Valuation Summary R - R

Loss Vehicle Adjustments
Adjustments specilic 1o your vehicle

Dual Source Rase Value = $9,446.92
Condition - $727.06

Prior Damage $0.00
Aftermarket Parls $0.00
Refurbishment $0.00

varketvalie = $8,719.86  Settlement Value:
Settlement Adjustments
Adjustiments spedific 1o your policy $8 3 2 1 9 n 8 6

Deductible - $500.00

Settlement Value = $8,219.86




Loss Vehicle Detail

Loss vehicle: 2015 Kia Forte | LX 4 Door Sedan | 1.8L 4 Cyl Gas AFWD

Standard Equipment

Exterior

e B A b e et b amna

Auto Off Projactor Beam Halogen Headlamps w/Delay-Off

Black Side Windows Trim

Body-colored front bumper

Body-Colored Rear Bumper w/Black Rub Strip/Fascia Accent
Fixed Rear Window w/Defroster

Fully Galvanized Steel Panels

Spare Tire Inflator

Trunk Rear Cargo Access

Whasels: 6.0J x 15" Stesl wiFull Covars

intevior

2 12V DC Power Qutlels

5 Person Sealing Capacity

Alr fitration

Cargo Area Concealed Storage

Cargo Space Lights

Cloth Front Seats w/Cloth Back Material
Dalayed Accessory Power

Driver And Passenger Viser Vanity Mirrors
Fade-to-off interior lighting

Front center armrest

Fult Carpet Floor Covering

Full Floor Console wiCovered Storage and 2 12V DC Power Outlets

liluminated glove box

Manual Adjustable Front Head Reslraints and Manual Adjustable Rear Head Restrainls

Manua! tit/telescoping steering column

Power 1st Row Windows w/Driver And Passenger 1-Touch Down

Power Rear Windows

Radio: AM/FM/ICD/MP3 Audio System -inc: SIRIUSXM salellite radio, USB/auxiliary input
jacks, 4 speakers and Bluetooth wireless technology wisteering-wheel-mounted Bluetooth

and sudio controls

Remote Entry willluminated Entry
Trip computer

Vinyl Door Trim Insert

{{i} Mitchell WorkCenter'
Total Loss

Black grille wichroma surround

Body-colored door handles

Body-Colored Power Heated Side Mimors w/Manual Folding
Clearcoat paint

Front Windshield -inc: Sun Visor Strip

Light tinted glass

Tires: P196/65R 15 -inc: low rolling resistance

Variabls intermittent wipsrs

60-40 Folding Bench Front Facing Fold Forward Seatback Cloth Rear Seat
Analog Display

Cargo Fealures -inc: Spare Tire Inflator

Carpel Floor Trim and Carpet Trunk Lid/Rear Cargo Door Trim
Day-night rearview mirror

Driver / Passenger And Rear Door Bins

Driver foot rest

Front Bucket Seals -Inc: 6-way adjustable driver's seat

Front Cupho'der

Full cloth headliner

HVAGC -inc: Underseat Ducls

Interior Trim -inc: Chrome Intericr Accents

Manual air conditioning

Qutside temp gauge

Power door locks

Radio w/Seek-Scan, Clock and Spead Compensaled Volume Control
Rear cupholder

Remole Releases -Inc; Mechanical Trunk/Hatch and Mechanical Fuel
Urethane Gear Shift Knob

Window Grid Antenna

® 2018 Mitchell International, Inc. All Rights Resarved. | Page 2



Wireless Streaming

Mechanical

13.2 Gal. Fuel Tank

4-Whneel Disc Brakes w/4-Wheel ABS, Front Vented Discs, Brake Assist and Hill Hold

Control
90 amp alternator

Front Anti-Roll Bar
Gas-pressurized shock absorbers

Strut Front Suspension w/Coil Springs

Safety

s N AN AN A PA AN SN NN A A s i g Y WYY

3.065 Axte Ratio

68-Amp/Hr 600CCA Mainlenance-Free Baltery w/Run Down Protection
Electric Power-Assist Steering

Front-wheel drive

Single stainless steel exhaust

Torsion beam rear suspension w/coil springs

ABS And Driveline Traction Control

Curtain 1st And 2nd Row Airbags

Dual Stage Driver And Passenger Seat-Mounted Side Airbags
Low Tire Pressure Warning

Rear child safety locks

Optional Equipment
CARPETED FLOOR MATS
‘DI0/PI0 = Dealer/Port Installed Oplions

Airbag Occupancy Sensor
Dual Slage Driver And Passenger Front Airbags

Electronic stability control (ESC)

Outhoard Front Lap And Shoulder Safety Beits -inc: Rear Cenler 3 Point, Height
Adjusters and Pretensioners

Side impact beams

Loss Vehicle Dual Source Base Value

Loss vehicle: 2015 Kia Forte LX 4 Door Sedan 1.8L 4 Cyl Gas A FWD

Guide Valuation; N.A.D.A. New England - Retail Value WORKCENTERM TOTAL LOSS
Base Value: $8,975.00 Base Value: $9,493.84
Mileage Adjustment: -$575.00
Automatic Transmission: Standard
Total Retail Value: $9,400.00

Dual Source Average Base Value:

{ Mitchell WorkCenter’
Total Loss

$9,446.92

Ciaim # -© 2018 Mitchell Intemational, Inc. All Rights Reserved. | Page 3




Loss Vehicle Base Value
Loss vehicle: 2015 Kia Forte | LX 4 Door Sedan | 1.8L 4 Cyl Gas A FWD

Comparable Vehicle Information

Search Radius used for this valuation; 75 miles from loss vehicle zip/postal code.
Typical Mileage for this vehicle: 36,000 miles

Distance From

Mv:t/w\h/‘ehlcle Deitiripllon e Mileage Location L.ass Vehicle Price o M”_Adjusted Value
1 %\%g KIA FORTE LX 4D SDN 4 1.8NORMAL GAS A 27,508 05495 39 miles $1L2ilsgt9Psr.igg $10,419.86
2 gwg KIA FORTE LX 4D SDN 4 1.8NORMAL GAS A 1,126 05495 39 miles $1L2iI57tzlf|"|gg $9,690.10
3 233[5) KIA FORTE LX 4D SDN 4 1.8NORMAL GAS A 22201 05495 30 miles $1§$2F§’,r.'ocg $8,767.48
4 33\}[5) KIA FORTE LX 4D SDN 4 1.8NORMAL GAS A 44517 05819 43 miles 318;‘:0'%22 $8,585.30
5 33‘1[[5) KIA FORTE LX 4D SDN 4 1.8NORMAL GAS A 36,602 05819 43 miles $1Ijllsgt§F%|gg $10,016.44

oA Baseva|;,ew$9,49384

Loss Vehicle Adjustments

1.oss vehicle: 2015 Kia Forte | LX 4 Door Sedan | 1.8L 4 Cyl Gas A FWD

Condition Adjustments

Condition Adjustment. -$727.06 Overall Condition:  2.57-Good Typical Venicle Condition:  3.00

Category Condition . Commentis

'DOORS/INTERIOR PANELS 3 Good

DASH/CONSOLE 3 Good

HEADLINER 2 Fair damage does not require replacement
CARPET 2 Fair multiple permanent soils stains and wear
GLASS 3 Good

SEATS 1 Poor majority of seating has perm stains

Y '3Good
TRIM 2 Fair one to two minor trim damaged missing
VINYL/CONVERTIBLE TOP Typical

PAINT 3 Good

TRANSMISSION 3 Good
ENGINE 3 Good

Typical condition reflects a vehicle that is in ready-for-sale condition and reflects normal wear and tear for that vehicle type /
age.

{1} Mitchell WorkCenter' -
Total Loss Claim -l © 2018 Mitchell international, Inc. All Rights Resarved. | Page 4




Comments:

Comparable Vehicles

Loss vehicle: 2015 Kia Forte | LX 4 Door Sedan | 1.8L 4 Cyl Gas A FWD

v_ 2015 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD List Price: $12,995.00

Vit Sinck No Listing Date ZIPrPostal Corde Distance from Loss Velicle
KNAFK4A65F- e 09/06/2018 h 39 miles
Source

Adjustments . Loss Vehicle __Jhis Vehele Armount
DEALER WEB LISTING -
BUILDSHEET - CARS.COM Projected Sold Adjustment -$869.00
BERLIN CITY KIAVT Mileage 68,349 27,526 -$1,706.14
586 MARSHALL AVE Total Adjustments $2,575.14

ents:  -$2,575.

WILLISTON VT 05495 o s

Adjusted Price: $10,419.86
802-245-3563 justed Price:  $10,

Comparabile Vehicke Option Detatis
CARPETED FLOOR MATS

2015 KIA FORTE LX 4D SDN 4 1,8 NORMAL GAS A2WD List Price: $12,725.00

VIN Stock No Listing Daie ZiP/Postal Code Distance from Loss Vebicle
knarkaas7FS N e 1111412018 - 39 miles
Source

Adjustnents Loss Vehicle Thio Vehicls Amoun
DEALER WEB LISTING - o S
BUILDSHEET - CARS.COM Projected Sold Adjustment -$851.00
BERLIN CITY KIAVT Mileage 68,34¢ 11,126 -$2,183.90
585 MARSHALL AVE Total Adjustments.  -$3,034.90

otal Adjustments. 034,
LL

VHILLISTON VT 05495 Adjusted Price:  $9,690.10

802-245-3563

Comprrable Vehizla Option Deiails.

B Mitchell WorkCenter'
Totsl Logs Claim #- © 2018 Mitchell Intemational, Inc. All Rights Resarved. | Page &




CARPETED FLOOR MATS

2015 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD . List Price: $12,123.00

WIN Siock No Listing Dato ZIPPostal Code Pistance from Loss Vehicle
knarxsas<r G 11121/2018 e 39 miles
Sotree

Adjustments Loss Vehicle This Vehicle Ammiount
DEALERWEB LISTING - (7ooomsssssssssmmssssins s s
BUILDSHEET - CARS.COM Projected Sold Adjustment -$811.00
BERLIN CITY KIAVT Mileage 68,349 22,201 -$1,778.40
586 MARSHALL AVE
WILLISTON VT 05495 POPULAR PACKAGE No Yes -$582.09

Total Adjustments:  -53,365.52
Adjusted Price:  $8,757.46
Comparabile Vebicks Package Detaily

POPULAR PACKAGE

Comparablis Vehicle Option Details.

CARPETED FLOOR MATS, WHEELS: 16" ALLOY

2016 KIA FORTE LX 4D SDN 4 1.8 NORMAL GAS A2WD o List Price: $10,400.00

VIN Siock No Listing Date ZiP!Postal Code Distance from Loss Vehicle

KNAFK4A65F5_ 11/27/2018 [ ] 43 miles

[oirge

Adustments Lose Vehicle ... ThisVenkle Amount
DEALER WEB LISTING -
BUILDSHEET - CARS.COM Projected Sold Adjustment -$695.00
ST J AUTO BUICK GMC Mileage 68,349 44,517 -$864.89
500 MEMORIAL DR i
ST JOHNSBURY VT 05819 PROTECTION PACKAGE No Yes -$97.11
802-748-1355 AUTO-DIMMING MIRROR No Yes -$194.21

REAR SPOILER Ne Yes -$163.69

" Total Adjustments:  -$1814.70
Adjusted Price:  $8,585.30
Gomparable Vehicle Package Details:
PROTECTION PACKAGE

Comparabie Vihicle Qption Datans:

CARPETED FLOOR MATS, AUTO-DIMMING MIRROR, REAR SPOILER

* List Price: $11,950.00

{1 Mitchell WorkCenter-
Total 1.oss Claim ® 2018 MWitchell International, Inc. All Rights Ressrved. | Page 6




VIN Sitoek No Listing Date ZIP/Pogtal Code Distancs from Loss Vehicte

knarkaAs 1F S| 11/02/2018 - 43 miles

Source

Adpustments Loss Vehidle  fuisVehide ~ __ Amount
DEALER WEB LISTING -
BUILDSHEET - CARS.COM Projected Sold Adjustment -$799.00
TWIN STATE FORD Mileage 68,349 38,692 -$1,134.56
8 MEMORIAL DR .

Total Adjustments: -$1,933.58

ST JOHNSBURY VT 05818

Adjusted Price: $10,016.44
802-748-4444

Comparably Yehick Option Details

CARPETED FLOOR MATS

Sub-Model Comparison

Sub-Model Description Gonflguration Original MSRP
2015 Kia Forte LX 4 Door Sedan 1.8L 4 Cyl Gas FWD $17,490.00
{1 Mitchell WorkCenter'

Totsl Loss Claim - © 2018 Milchell intemational, Inc. All Rights Reserved. | Page 7




Vehicle Valuation Methodology Explanation

WorkCenter Total Loss was designed and built in conjunction with J.D. Powers, experts in data analysis and vehicle pricing and a highly
trusted name among consumers. With years of experience in vehicle pricing, J.D Power is a credible, third-party expert whose name
provides consumer recognition and confidence. WCTL provides a consistent methodology across all vehicles and It includes valld
comparable vehicles that most closely resemble the totaled vehicle and are similar to the vehicles a consumer would find in their own
research.

WorkCenter Total Loss produces accurate and easy-to-understand vehicle valuations via this five step process:
Step 1 - Locate Comparable Vehicles

Locate vehicles that are the closest match to the loss vehicle in the same market area. WorkCenter Total Loss utilizes consumer-based
vehicle sources along with inventory directly from Dealerships. When available WCTL also provides sold vehicle records from sources
such as J.D. Powers.

Step 2 - Adjust Comparable Vehicles

Make adjustments to the prices of the comparable vehicles. The comparable vehicles are identical to the loss vehicle except where
adjustments are itemized. There are several types of comparable vehicle adjustments

« Projected Sold Adjustment - an adjustment to reflect consumer purchasing behavior (negotiating a different price than the
listed price).

« Mileage Adjustment - an adjustment for differences in mileage between the comparable vehicle and the loss vehicle.

« Equipment- adjustments for differences in equipment between the comparable vehicle (e.g. equipment packages and
options) and the loss vehicle.

Step 3 - Calculate Base Vehicle Value
The base vehicle value is calculated by averaging the adjusted prices of the comparable vehicles.
Step 4 - Calculate Loss Vehlcle Adjustments
There are four types of loss vehicle adjustments:
+ Condition Adjustment:
Adjustments to account for the condition of the loss vehicle prior to the loss.
+ Prior Damage Adjustment:
Adjustments to account for any prior damage present on the loss vehicle prior to the loss.
+ After Market Part Adjustment:
Adjustments to account for any after market parts present on the loss vehicle prior to the loss.
+ Refurblshment Adjustment:
Adjustments to account for any refurbishment performed on the loss vehicle prior to the loss.
Step § - Calculate the Market Value

The Market Value is calculated by applying the loss vehicle adjustments to the base value.

If you disagree with this settlement offer or have questions or concerns about the valuation or
settlement offer, you may contact the Consumer Services Section of the Vermont Insurance Division.
Department of Financial Regulation, Insurance Consumer Services, 89 Main Street, Montpelier, VT
05620-3101. Toll Free: (800) 964-1784.

{1 Mitchell WorkCenter-
TotalLoss Claim # @ 2018 Mitchell intemational, Inc. All Rights Resarved. | Page 8




Page 1 of |

Progressive Group of Insurance Companies
Settlement Summary

Claim Information

Claim Number: _ Coverage Type of Loss: Comprehensive

Policy Number: Loss Date: -2013
Owner :_ Reported Date: IR0

Valuation Report ID: -

Vehicle Information

Loss Vehlcle: 2015 Kia Forte LX 4 Door Sedan 1.8L 4 Cyl Location: VT 05471
Gas A FWD
VIN: KNAFK4AB5F Exterior Color: Bright Silver
Mileage: 68,349 miles License Plate:
Title History: No Title History Comments:
Loan Information Payment Information
Lien Holder Payoff: $0.00Lien Holder Payment(s): $0.00
Loan/Lease Payoff Coverage: $0.00Net to Owner: $8,219.86
Settlement
Stated Amount: $0.00
Actual Cash Value: $8,719.86
Base Value: $9,446.92
Title History Adjustment: -30.00
Refurbishment Adjustments: $0.00
After Market Parts Adjustment: $0.00
Condition Adjustment: -$727.06
Prior Damage Adjustment: -$0.00
Market Value: §$8,719.86
Settlement Adjustment(Pre-Tax): $0.00
Fees: $0.00
Taxes: $0.00
Company Obtains: $0.00
Net Settlement: $8,719.86
Settiement Adjustment(Post-Tax): $0.00
Deductible: -$500.00
Other Adjustments: $0.00
Total Settlement: $8,219.86

Adjuster License #:
Comments:

https://progressive.mymitchell.com/TotalLoss/TLOSettlementWorksheet/TLASettlementW.. ”



(&h) &f - PASSPORT&b&D, &T February 05, 2019, 11:46:27

CMSD2340 /CMSM2340 PACMAN FEB 05 19 - 11:46

OPID: MXN0OOS54 CLAIM PAYMENT INQUIRY TERMID: 202L

insD : I POL:

por : nov 22 18 cT-FT NEw-GRP-  CLM:[| ] 2crive Rrep: o mERERT
PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 7,175.63

LINE 1: NEW ENGLAND FEDERAL CREDIT UNION
LINE 2: |
LINE 3: |

aooress : [
CITY: WILLISTON ST/PR* VT ZIP/CPC: - CNTRY* USA

IN PAYMENT OF: Progressive Invoice Number: -

1099 » N  FEDERAL TAX ID: 1ast vept REP: Gz
CDS CODE * grT TRACE #: [INNBB 1SSUING REP: J HEBERT
BANK CODE* 1CD ISSUE DATE : DEC 11 18 APPROVED BY:

STATE  * VT AREA * 069 REVIEW DATE: 00 00

STOP RSN * pRaFT ¢  : ||l reviewed By:

COMMAND::




(¢h) &f - PASSPORT&b&D, &T February 05, 2019, 11:46:18

CMSD2340 /CMSM2340 PACMAN FEB 05 19 - 11:46
OPID: MXN0054 CLAIM PAYMENT INQUIRY TERMID: 202L

wso - [ POL:

por : Nov 22 18 CT-FT NEW-GRP-  CLM: || NN 2ctive rep: o HeeErT

PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT : 1,044.23
uve 1: [

LINE 2:

LINE 3:

ADDRESS: PO BOX 212

CITY: MONTGOMERY CENTER ST/PR* VT ZIP/CPC: _ CNTRY* USA
IN PAYMENT OF: Progressive Invoice Number:-

1099 ? N FEDERAL TAX ID: LAST UPDT REP: A083287

CDS CODE * EFT TRACE #: | 1ssuinG REP: J HEBERT

BANK CODE* 1CD ISSUE DATE : DEC 11 18 APPROVED BY:

STATE * VT AREA * 069 REVIEW DATE: 00 00

STOP RSN * DRAFT # :_ REVIEWED BY:

COMMAND :
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Burned/Recovered Motor Vehicle Report
Fire Depariment: ﬁ;_*!_‘\_;if{__i 1‘ i T E il 8w o FDID#:

Fire Department Response: (O Ne (¥es Incident Number; | Y

This report must be completed fully in accordance with
M.G.L.c. 175, § 1130; and M.G.L. c. 266, § 29 B.

hereby report to the above named Fire Department that the following motor vehicle was bumed in the City/Town of

Owned by:

Ranesttad b [ [
laported by: 1/ 4 =
it
Adcross ity Town'Siase Frore Numbes
1 : 717 ) _"' a7 4
Location of Fire; : 4 F i/
Shrenis
" ' B (3 / - ™ Loy /7 4 A
Motor Vehicle: O T I/ R & X - " fi —
Yea Maka Model Dody Syl
n 4 . .
— ' T ! A\ al's A )
Hegetration ’c.‘"‘trr St Vehcle ‘Derahcabon Number

Was the Vehicle Registered? & ves [J o Keys in the Vehicle? M ves CJ No Doors Locked? O ves o

M Al -y f £ » A .
J - . wIira7 2 7y ) >

Fire Insurance Coverage? (¥ Yes O No s L0 5.5 MR WAL rringTdsy? d—rils it rlh

Insrance Agant " Insurancs Comparny
Further Information will be required by the Fire Department Form FP-33D
QOath of Affirmation

| hereby swear or affirm under penalty of periury, that the information | have provided herein is truthful and comrect

¥ ‘ hu CIPr‘PIj t,‘r N’E‘ )\\"-F.— ’-‘. ’J( -]’“ —

Do not winite befow these \"’l\ on

Name of Person Taking Repont

Stolen Report Made? [ ves A No

Where Date/Time

All data slements must be answered — Print Lag

White copy — Fire Authority; Pink copy — State Fire Marshal's Office; Y 'H. W 1::3;1',‘ Owne ';‘.'_'xp-




Watertown Fire Department Page: 1
Incident Report 2014

Incident #:_ Exp. 0
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Bagic Incident Information '
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Watertown Fire Department a: 2
Incident Report '2014

Incident #: _ Exp. 0

opie and Bntities Involved
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P = + 1 -
J E
3 3 ¢ K
L A - d JOVOLVEQG 4 - -l ' ’
] L ~ raseeliyiel O L >
e Kia
2. TP AEALTAY
b1 S SR NN IR
i ‘ o ;-
4 £1X A £

Dates,/Timea Peor Use




Watertown Fire Department Page: 3

Incident Report -2014
Incident #: _ Exp. O
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2152016 CARFAX Vehicle History Report for this 2015 kiA FORTE Lx: KNAFX4A61F S|l

us $39.99 ‘
[CIA[RIFIAR CARFAX: Vehicle History Report”

Vehicle Information:

2015 KIA FORTE LX

VIN: KNAFX4A61 F5-
SEDAN 4 DR =

1.8L 14 DIR DOHC 16V "f 2 Previous owners
FRONT WHEEL DRIVE —

No accident / damage reported to CARFAX

2 f 1 Service record available
CARFAX Report Provided By:

Kia Motors America

111 Peters Canyon Rd - 2
Irvine, CA 92606 H Types of owners: Rental, Personal
—
ro—

949-468-4800
e 15.345 Last reported odometer
Gooe0 2 reading

$ Worth $110 more than

retail book value

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/15/16 at 6:50:15 PM (EST).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

OG- - colovor

ist the value of this 2015 Kia Forte LX based on the information available in this report
1) Retail Book Value 2) CARFAX Price Adjustment™ 3) Adjusted Retail Value
___ | Begin by entering
’ $ O ' + $1 1 0 the retail book value
Enter retail book value here Above retail book value

Start by entering the i This vehicle is worth S Compare adjusted retail
retail book value from a more than average, , value to seller’s asking
pricing guide wehsite. based on information f price when making

in this report. . vour decision.

’C mmﬁmlﬂ Ownership History 4 owner 1 & Owner2

mber of owners is estima ated
Year purchased 2014 2015
Type of owner | Rental | Personal
Estimated length of ownership 9 months 8 months
Owned in the following states/provinces Nevada Washington

Estimated miles driven per year 2 .

Last reported odometer reading 15,345 .

https:/iwww carfaxonline.com/api/report2vin=KNAFX4A61 F- 13




CARFAX Venhicle History Report for this 2015 KIA FORTE LX: KNAFX4A61 F-

: . < Guaranteed Guaranteed

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem No Problem
. 2 e Guaranteed Guaranteed

Not Actual Mileage | Exceeds Mechanical Limits No Problem No Problem

owner 1 Jwner 2

Structural Damage
No structural damage reported to CARFAX.

Airbag Deployment

No Issues
Reported

No Issues

SEESEESHESBES
SIS IS NS S

;-e
Total Loss No Issues No Issues
No total loss reported to CARFAX. Reported Reported

No Issues
Reported

No Issues

No airbag deployment reported to CARFAX. Reported Reported
Odometer Check No Issues No Issues
No indication of an odometer rollback. Indicated Indicated
Accident / Damage No Issues No Issues
No accidents or damage reported to CARFAX. Reported Reported
Manufacturer Recall No Recalls No Recalls
No open recalls reported to CARFAX. Reported Reported

Date: Mileage:  Source: Comments:

07/30/2014 10 Nevada Title issued or updated
Motor Vehicle Dept. Registration issued or renewed
Las Vi First owner reported
Title Loan or lien reported

) Titled or registered as rental
: vehicle

05/19/2015 15,345 Meineke Car Care Maintenance inspection completed
Center Oil and filtter changed
Sherwood, OR
503-625-4831
meineke.com

Date: Mileage:  Source: Comments:

05/20/2015 Washington Title issued or updated
Motor Vehicle Dept. New owner reported
Tulsa, OK
Title

o s)

https:/www carfaxonline. com/api/report2vin=KNAF X4A61 F-




2/15/2016 CARFAX Vehicle History Report for this 2015 KIA FORTE LX: KNAFX4A61FE-
Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at

www.carfaxonline.com.

CARFAX Price Adjustment™

Accidents, service records, number of owners and many other history factors can affect a vehicle's value. The CARFAX Price
Adjustment is a tool that analyzes millions of used car transactions to measure how the combination of all the information reported to
CARFAX affects the value of a particular vehicle. The vehicle's retail book value plus the CARFAX Price Adjustment will give you a
more accurate measure of the vehicle's value. Use this tool, along with a vehicle inspection and test drive, to make a better decision
about your next used car.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico. Dealers
sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey, Ohio,
Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Rental
Vehicle was registered by a rental agency.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used as
proof of ownership.

Follow Us: [f] facebook.com/CARFAX % @CarfaxReports 3§ CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2016 CARFAX, Inc., a unit of IHS Inc. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823 8,595,079; 8,606,648; 7,505,838.

2/15/16 6:50:15 PM (EST)

https:/iwww _carfaxonline.com/api/report?vin=KNAF X4A61 F-
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JUN-22-2816 B2:53 LANE’S ERUIPMENT RENTAL _ P.51

Gl
(o231 b

To: Somuel Kim  1-ada-u6s-4s0q e

From

15 Kia Forte

"RE
Yrod burnt do the ﬁmund{




JUN-22-2816 ©B5:54

- EQUIPMENT RENTAL

»
Herbs Truck & Trailer Invoice
3038 Watts Bar Hwy Date e
TN 37381 ,
423-368-1313 61772013 |
Bill To
Soddy Daisy, TN
P.O. No. Terms
Quantity Description Rate Amount
Checked all fluids & topped ofl. Inspected all hoses, brakes, air filter, & all moving 70.00 70.00
parts undernecath the car. Replaced climate control filter . Changed oil, filter, & added
Lucus treatment, Rotated tires & checked air pressure. Customer provided filters & oil
2015 Kia Forte VIN#KNA F‘X4A60F.Aileage 15463
Sales Tax 9.25% 6.48 6.48
Total §76.48




JUN-22-2816 ©B5:54

-s EQUIPMENT RENTAL

Herbs Truck & Trailer I“VO' ce
3038 Watts Bar Hwy Date E——
TN 37381 /
423-368-1313 91972013 I
Soddy Daisy, TN
P.O. No, Terms
Quantity Description Rate Amount
I | Inspected hoses, lers, brakes & checked fluids. Rotated tires, changed oil & filter, 50,00 50.00
2015 Kia Fortc VIN# KN.‘\FX4A60F.Aileage 20728
Sales Tax 9.25% 4.63 4.63
Total $54.63




JUN-22-2816 ©B5:54

-5 EQUIPMENT RENTAL

Herbs Truck & Trailer I nvoice

_31(1)\‘]’ g_gggts Bar Hwy Date Invoice #

423-368-1313 12/22/2015 -

Soddy Daisy, TN
P.O. No. Terms
Quantity Description Rate Amount
1 | Inspected brakes, hoses, filters & topped fluids. Changed oil & filter. Rotated tires 50.00 50.00
2015 Kia Forte VINF KNAFX4A60F5-Mileage 26302
Sales Tax 9.25% 4.63 4,63
Total $54.63




JUN-22-2816 ©B5:54

-EQUIPMENT RENTAL

Herbs Truck & Trailer |I1VO iIce
3038 Watts Bar Hwy
Date Invoice #
TN 37381
423.368-1313 3152016 -_
Bill To
Soddy Daisy, TN
P.O. No. Terms
Quantity Description Rate Amount
Rotated tires, changed oil & filters. Inspected brakes, hoscs, fuel filter, drive shafts, 70.00 70.00
hoots, suspension & all moving parts underneath the vehicle. Replaced climate control
[ilter & air filter (customer provided filters). Added Lucas [ue! treatment.
2015 Kia Forle VIN# KNAY X4A60F.Mileage 32051
Sales Tax 9.25% 6.48 6,48
Total $76.48
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2015 KIA Forte

Loss FRE

Primary TOTAL BURN
Secondary

Key: Missing

Start Code CANT TEST
Odometer

Odometer Status BURNT

Fuel Type: Gasoline
Cylinders: 4Cyl
Engine: 1.8L ¥ FIDOHC 16V NF4
Transmission: Unknown
Drive Line Type: Front Wheel Drive
Vehicle: Automobile
VIN: KNPFXAABDF.
VIN Status OK
Body Style: Sedan 4 Door
Vehicle Class: Non Luxury Traditional Compact
Series: X
Manufactured in: Korea, Democratic Pe
Exterior Color: BROWN
Interior Color: BROWN
Features
CD Player NA
Estimated Repair $35,962
Cost
Radio PRESENT
Tape Deck NA

Auction Chattanooga | To be

announced.

Status : WAIT CERTIFICATE

Location : Chattanooga
Branch

Lane Item#: #TBD

Who CanBid: n/a

Seller: Geico Insurance
ACV: $11,653

Data Last May-28 12:46 AM CDT
updated :

This vehicle is not ready for sale
















05/26/2016 INSURANCE AUTO AUCTIONS, INC. © - IAAL.COM












05/26/2016 INSURANCE AUTO AUCTIONS, INC. @ - IAAL.COM
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JUN-B6-2816 11:57 _EQUIPMENT RENTAL _ P.B2

. A Mid ci) vyvy F—--»
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L

{i - street addred
Adcrasz Type

pror I Strast type At
|sopsy pAlsy | Lzx ] F_ |

- Cily E1ate
1 ] nika |
Census T tions. 48 app!icable

tncident Tyoe Eq Lates & Times Midmght ik 000D Eo Shifts & Alarms
[13° - Fassweuger vehicle ] Month Dy Year Hour Min  Seconds Loca) Opton
ingidert Tye l—!l l—-—]l L—3 _I
[ AidGiven or Received Alarrn J llez:sl | | Shter  Apams Ciswei
L1 | | Adivas 1 li%:54 . [ |Fa Seecial Swudies
Thavr =00 Thowr Trgir incident Nurider Lol Dpten
Sato
Controlled ) l1s:is i l 1 |
IN -~ None | Last Unit Soow Special
Type AXl &G van or Hesoved Cleated | [1s:24 ] | swayio: Study Valus
F Aclicns Taken G ltescurces Go Zstimated Dollar Losses & Values
Check g bux ang ske t ion ‘ -
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Service 16 |10 | ! .
1 Mixed Use Proparty | i
Civilian |” IQ | . R . .
: - d Property Use L2711 - H-oghwav or divided highway |
K1 Person/Zntiy Involved
I |
M2, Mz, M First Ny M Last fdame St
Wombas Prafig Stroat or Highway Shraey YR Suftic
| ] 1 ] [SODDY DAISY i
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JUN-B6-2816 11:57 I -/ IPMENT RENTAL s .93
e NFIRS - 2 |
A - s T ' - Fs-7
o State 1ncident Date Stater Ingayarn Numos: Expesae

On-Site Materials
or Producis

Propery Details

B C

LQ_,—J LYM___J No! Residzntial

et mated number of
cesidential nitg units
I Sukding ¢f Ghgn

£31

g

Numbir of tuldogs involveg

B2

Aztes burned ‘cutside Irec)

..... S

Bz

QOn-gite maternals

Or ne maerials 150

Ignition Cause of Icnition

E

|81 - Operator/passengsr arsal LU

D+

Cauze rndetermined aftey jnvl

Human Factors
Contributing To Ignition

Es

Ares <1 fire origin Cause of grition

| iw

ol amten

|UU - Ungeterminged

Hem firpt ignied

E2

Factors Cont<ibuting To Ignition

.

_J

wngetezmined

D2

Da

NN

None

luy_- undeterzined
Type of matarial et 13ndes

Da

M - Norne

e e ]

RO [ —

Estmated age of
person involved

—_

Cariinsd to ob oot of oige Factom ceniibutmng to igr o

Gendar of pafson
irvolved

L]

Equipment Invalvad I [gnition Eguipmert Fower

F Fa
[wnN - Nons
Touipment nvaived

Fuipment power sourcs

frand

,lmw,, | = Fquipmaznt Portasi ity
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JUN-B6-2816 11:57 -EQUIPMENT RENTAL _ P.54

" o e i,
™ 01€ y b) | >
FDD T Remarks

State Stalon ing'dent “wrber Cupimane

Hemarks
responded to a possible vehicie fire.z.ou:h';\o:jnd at-highuay and_pike. wpsn
arrival a 2015 kia was found fully invelvad, A | /4 hantline snd foam wera ysec to

exzinguiss the fire. After talking wioth the driver he statsd rhat he had been having enginc
problems and noticed black smoke coming from the engine conpzrctrent.Due to extrems firc
damage the cause is undetermined and the origin was in the erngine compartmensg

M Authorization

l2o A bike Cuffey [ lepizr | b
Cllrzyr in hange 43 signaicre vt Oh OF 1aNk Azzanment
120 I h“]ike Guifey I ICHSA EE _I Il
Member making risp o Signmture Pestion ar rank Assgnrant
[[+]

cansenalmh P, - -




JUN-B6-2816 11:57 -EQUIPMENT RENTAL _ P.@5
o e NFIRS -9
., . . Apparatus or
20
- e o e
B Appsratus of Dales and Timas Sent | Number Use Actions Taken
Resgurce of c“x:‘aou:‘::owi‘; :.ﬁ'.hnan
Use codes ey beiow wenth  Cay Year Houre/Nn s pBOpf’i‘ .:::’;:fv_-l‘ncid:mt "
E D (£ | {Dispatch 2016 551 ] ) ' (]
Arrival 2016 15:54 i L
e |11 | Clear 2016 -6:21 | lr - suepresd] [ | [ |
2 0 Jeo29 | Dispatch 2016 thaiBl ) .
Arrival 2ot —mame ) |2 L JU iy —
Type |42 | Clear 2016 16:21 ) IO - Other | I l l I
E] D | ] Digpateh 1 1 l ] | ’ | l | |
Arrival 1 |
Type | | Clear l | l ] i i l 1
EI e | | Dispateh l 1| 11 | I I | l
Arrival | |
Type [ ] Clear 1 | I | LA___I I____J
iI») Dispatch | ]
E] I—H_J Arrival | | L'—I L""_] l_l l_l
yoe | ] Ctear l J I I I | I |
D [ | Dizpatch | 1 I I | l I l | l
Arrival i |
Tyee | | Clear t | l l l I i ]
o | | |Dispateh i | { il | i L_’ L——-I
Arrival 1 |
Type | J Clear { | I ] l ] l I
0 | | Dispatch [ f | [ [ I
Arrival 1 ] L""'J L"_l
Tvee || Clear L i L I | | | |
'D.I i Dispatch l ] l | | I
IE Arrivel l | u I""""—l
Type | f Clear | | I | l l I I
o) Dispateh | | I _! I_._!
I—J Arriva! | } l_] I—I
Type | __l Clear i 1 l ] l ,l l ]
1 o | |Dispateh i i l_l |—I
- Artival ) 1 I_—'I L"—"J
Type t | Clear L | i ] | || i
[2] =1 } [Dispach = I
Arrival L 1 "
Type | | Clear 1 1 l I | ‘ I |
E D | | Dispatch | | | | I I | I | I
Arrival | |
Typg | ! Clear LM ] l l l I ] l

CAN/ann®

mAma mAawv

LT | -




JUN-B6-2816 11:58 _EE!UIPMENT RENTAL _ P.B6

oo vere — =
Fi -1
Ao - BRSO . . WS
FDIO Hhate IreRiR Sate Stanan incrdent Numier Cxposurs ersonne: |
Apparatus or Dates and Times Sent | Number Use, Actions Taken
B R | o Chagi, ONE Box 1o pash Ligt up ‘o 4 actions toe
esource apparalus to ifckale s AL | eaeh apparats and
Moath Day Yeur e /M £ Pecple e ot ihe rcicert, each persirel,
o LEI 1 Dispatch 2016 15:51 Sant e | L
Arrival 2016 15:54 L x| & | |12 - Suporesss o
Type (11 | Clear 2016 163121 | B i | |
Petsonnel Name Rank or Atend Action Action Action Acticr
D Gradz m Taken Taken Taken Taken
liog. ] Johnson, Corev FP DPD B X
1731 —moxqen, Desty Nans Chi | =2
Loy | Smith, Aaron Lt . —
l_’![)O _,—_' Stout, Tylex Caot . A . .
113 Jsimmons, Tyvler FF EMTA | =t
w lez0 || Dispatch 2016 15:51 Sent I |1 |
Arrival zZ0l%  15:54 Lox | b—d {le - czrer . |
Type (02 | Clear 2016 16:21 ] 4 N I
Personnel Name Rank of Atterd Action Aztion Action Action
iD Girade E Taken Taker Taken Taken
. e X
Guflfey, Mike Chinf

TiT

L 1

=

Arrival

Tyee L | Clzar 1 ) ¢

o | || Dispatch Sent | o I
I

Personnel Name Rank or Attend Action Agctior Actioh Acticn
D Grade Taken Taken Taken Takan

[— |

‘. B
L I —

-l memmee Toamme Faoces s --=-




JUN-B6-2816 11:58 -EQUIPMENT RENTAL

fﬂ)@ L~
erof‘ 1




JUN-B6-2816 11:58

INCIDENT REPORT
Saddy -Doisy Police Department
9835 Dayton Pk Soddy-Daisy,Tn 37379
Soddy-Daisy , Tennessee 37379
{423) 3323677 Fax (423) 332-8451

-EEIU IPMENT RENTAL P.28
EEWL AFEAULT OFFENSE EOFFlciw NVOLVED IRO0TING Cuur:n AGENCY EJ\NENII &
REFPORY NUMEER
ORI,
CATE FROM:; TIME:15:29
DATE TO: TIME!13:56
REFORVED DATE! TME:!16:00
B T T h—. ;
car fire !
EXCEFTIONAL CLEARANCL CODE EXC CLEAR DATE INVESTRSATED BY

DEFPORITION

OUTRIDE AGENCY

OCPT COUE

u L car fire — N
B~ PREMISF TYPE OF OFRENRA p— CFPENCER - =
2= | movvaron 28 YYBE 12 RESINENCE STATUR [ COWBLETED l”““ [T aLcomcL [~ pRuas [* canpureR
1Al | ALIRU 2RV PARCFD | HOSTAGE A ANM NO OF PRENISES
g g C emey  |mvowees STATYS IEMEM-LO lmmramv. 2 3
o INITRUMENT ' 2 a CRIMINAL -4 3 EVIDENGE AY
USED, : ACTAITIES ’ SCENE * !
ASTS CARCA PRG HENTITY
I';?:OC&ER A 2 3 INVOLVED? 1. 2 3 r: TmlkdT [_,,. RELATED THEFT
SN CGOE S 4 OERT GOOE RELATED 70 TCAE TOUNTS M
o = T L ety ™ -
* [T PREMIZE TYPE OF OFFERSE - COFFENGER -
o | marivarion TYPE RESINENCE STATUE [ oumETED lusED [ aconee [ okued [ communen
mi [BURGLARY . FORGED | HOSTAQE  — ALARM NO CF PREMISES 1
QY : CNTRY INVQWEET? r.l oTATOY ENTERED FONTOF ENTRYY 2. 2 E
INSTRUVENT . 2 3 CRIMINAL a N CVIBENGEAT
USED : : ACTVITIES SCENE ' 3 i
FoR #CTE CARSD — DRUG IDENTPY 1
%VED 1 2 2 NVOLVED? } 2 3 [ voemrr T rmarea Lm!n' i
WA GODE OFFENSE e Cobt |mm Toa CEGATE ]
g alns PREMISE TYPEQF QFFENSE OF FENQER
2 | wemvamon TYPE RESIBENCE STATUS | COMPLETED | pon [ meoin [V 0Rwa [T coweuTeR
BLIRILARY — FORCED [ HOSTAGE — ALARN NO OF PREMISEY
E oMY ™ ovray vaow:m & Izuruc |enrenes Im‘"’ﬂ‘ RrL 2 3
INSTRUMENT CRIMINAL EVIDENC B AT
Ve 1. 2 3 ACTOITES 2 3 SCENE * !
T2t Sr ! ACTS
oz v GARGK ILENTITY
FORE ' 2 i INVOLVED? ¥ 2 3 [ Frerr THEFT

EmAIL

AGE TOAGE }RACE

ETHNICITY 48N

EYE COLOR HAIR COLOR HEIONT | WEIGHT

STATE EPLOYER

z T
The YYPE ATG ASGAVLT 1

WICTIM IS
COMPLAMNAMT

£

AQU AGBALLT 2 JUST HOM CIRCLN

wiCTIw IS SCHAQL NAME

E arricen D SYUCENT

VICTIM

Ty ———————
TRANZPORTED TQ

EAFE ALalE

DOMESTIC
vioLEHTE

OCCURREDON
caw g

=

E

HUURIES (UP TD FIVE)

[T none [T mwaR [ INTERNAL [ TEETH [T uncowaacys (7 LACERAT IS (T, sones [T) omeR

RELATED
QFFERGES:

1 ) » “ 8

7 0. 9

RE_ATION OF VICTIM
TO OFFENDER(S]

"

A\

UM

LEOKA TYRE

ADORESS

GELL

SEX

AGE TO AGE [Rés-ccwr

EYHNICITY

AYA COLOR FAQUAL HAIR

l Hai COLOR

M2IGHT l WE GNT oM STATE

SUSPECT

CLITHING

GANG NAMUIAF FILATYON

IMTY

FELATED

SR ENERE; !

HCI'ORTING OFFICER PARTNER

o950  Vinson Eddie

ACVIEW RPATE

REVIEYWNG Q“FIGER

525D Philpott Davy L 2

05/27/2016

pOO/TOCI

2dea @3370a Asten Annan

CATWIELETMT VH I AAT ATAD TR IrA

Am ;7



JUN-BE-2016  11:58 I U IPMENT RENTAL I . oC
PROPERTY/VEHICLE/ILDRUG REPORT NUUMBER|
Soddy-Daisy Police Department ORi

JCR cane 2R ATATUS STATUE hALS PROACIATY DEECRIFTIGN

21000 2 2 03

'x MAKE WODEL SERWWL i cowoR vy VALUE

wi] ko FLX KNAFX4A60F5 bronze 1 $100.00

% RECOVERRD VAL UF | OATE RECOVERED NCICHE ENTERED BY RELATED YO

@ COMPLAINANT/Lane, Cody A

| NS URANCE CARRIER ADORESS PMONE \F ARSON

I OCEURAEDS W

VR SOk 18R BYATUA araTus PLASY FROPERTY DESCRIPTION

>

E MAKE MCDEL BERAL OOk oy VAWE

|

%I REQOVTRED WALLE | BATE RECOVERED NCIC# ENYIRED OY ASLATE#D YO

4 4

€1, | IHSURANCE CARRIEW ARQRCIG FHORE IF ARGON —

! oseueingny b

UCR COOE IRR BTATUL SETATUS CLALS PROPERTY DRSGRIPTION

E NAE MOOEL arAA, e arv vA_UE

18

% RECOVEALD WALDE | RATE RECOVERED NCIC# ENYRRD BY RELWATEDTO

fva

1| insURANCE CARRIER PHONE IF ARSON

m

QCCURRED?

WIGENSE MATE
L
| YRAR Yy E COLOR CCHMPTION ATATYE RECOYERND r..
(_.! PARYS J
ﬁ RECOVERED DATE J NCIC CLEARANCE RECONVERED LOTATION RECQOVEREO &Y AYCARCO AY
o

RELBASE DATE KELEASEQ YO RELSAIED LOCANION RELEAGED &Y RELATED TO

LICENSE PLATE QTATE TYFE MAKE MOORL vin
m
e EET ST R COLOR VI G RIFSION STATUS REGOVERED (m,
Q PARTS t
E RECOVERED OATE || NEIC CLEARANCE AFCOMERELD LOCAYION HEQUVEREO0 Y BTORED AT
-

RELBASA DATE RELEASER TQ RELEABED LOCATION RELEAGED &Y RELATEQ YO

7 owwmal™| colTating [

ciatriauTing [ axALaming eHiLonen[ ) GPERANNG ]+ AessES3ING ] TRAaRoRTNG [ uNG

Q
| LOCATION *OF ALQOYE WATITURE [F=L0u gt BOF PLANYS
g :
[ ewnalS curmvaring ] orstrmurioe [T £epoming Cucoren [ operatinG [T Possesama [T tramsporTivg [ using
DAUG cooi OESCRFTION STATUS ary MEASLRE COUOR
O
=3[ rocaren I AOAPLOTE | LaTiTLRR LONGITUQE, #OF PLANTR
&
M awial 1 cunvamvalZ cstaeurnal exeoming ancunen (0 orerarna 7] rossesamal vRanseoative [T usma
CRUG SODE] DESCRFTION EYAYUS QTy MEASURE COLOR
O
w3 rocaTioN ¢ OFPLOTE | LATITURE LONGITURDE aOF PLANTS
a i svoval™) cuetvarva[™ oisraEuTnG[T] aXPLOTNG CHILOREN | ORERATNG [ Posatsara [T tRangprerTng [ usNg
DRVG c.ooil CESCRFTION STAYUS ary WEASURE COLOR
O
: LOCATION *QF ALOTR SATITURE LONGITUDE #OF PLANTS
14 . ’
o

noA L TANT

nAam anTTAa2l

Kares Fanae
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JUN-B6-2816 11:539 -EQUIPMENT RENTAL . 10
QFFENSES/OTHER PERSONS REPORT NUMBER!
Saddy-Daisy Folice Department ORi#
P—
[u:n cooe OFPANSR DERY COOE RELATED TO TCAA eounta FIM
5)‘ -3 PREMIE TYSE QF OFPENSE DFFENNER
13k [ il - v -
E WETIVATION TYPE RESIDENCE JTATUS [ courceves  §h g (O AcomoL [T 2Aucs [ compuTeR
BURSARY  —  FOWGD | moutace ALARM NOGF FACNIGCS
Bl oy C oavmy  |imvonveor SrATUS rem‘zneo PONTCEENRY 1, * i
O [ ineTRUMENT CRIMINAL EVIDENCE AT
LSER * 2 M ACTIVITIES 2 2 BCENE - 2 3
WEARDN aTd
a N . = CAROO = DRUG IDENTITY
roRce . 1. 2 "MVED’ - * - THEFT RELATED THERT
JER COOE QOFFENSE DEPT CODE RELATED TQ TQW Count3 Fie
| BlAL PREMISS TYPE OF QIFENIE OFFENOER — -
TYPE REAOENCE srawg | | COWRETED l useD [T asaro. (7 oAuGS [ CONPUTRR
PORCEC | MOSTAGE ALARN NOQF PREMISES |
ENTRY wvrveps L Isufus I BWTRRED FRINTCE GVTRRY . b 3
CRIMINAL EVIGENCE AT
4 ? ACTIVITIES z ! SCENE v 2. 1
\nBAPONI ACTS CARGD BRUG (QENTITY
VORNE 1 2. 3 INVOLVEL? 2 3 :
INVOLNYED: \ ll_ TeEFT - RELATED THEPT
VSR CONE QFFENSE QLY Cane RALAYER YO TCAn COUNT 3 £m
B ag PREM| SE FYPE QF QFFENSE - QFFEHRER -
2| wrwarian Tree REJIOHCT gratyg L) GowmETco luaso [ scontn. [ tvos [ SouTER
Wl B RGLARY FORCCO | HOSTAGE ALARM NOOF FREMISEE
. ™ ewray wnenveon A FNTERED IR, 2 b
O nETRUMENT CAMNAL EVIOEWCE AT
USED: I # 3 ACTIVITIEE 2 2 SCENE * 2 2
WEAROH AGTS — CARGO ORVG IDENTITY
B : * pover 1 ERER DR e
UCR CODE OFFENSE QLT COOC RELATEC TO TCAR QOUKTE "
W] IAS PREMISE TYPE OF I"—"FEI‘“! QFFEMDER — -
zl NETIVATION FYPE RESIDENG E ararus L COMPETD  d5o0 Joo acoMon [T ohuta [ canPUTER
UUAOLARY FORCED | RGRTAGE ] ALARM NQ OF PREMISES a 3
oy T enrrr  |vone [ Ism-ua ENTEREC I ORI CFENMRY . ;
INSTRUNENT 3 3 CRIMINAL N s EVIDENGE AT ’ 1 a
\ISED " ACTIITIES ’ SCANE : :
~oTS
WEARCHY — CARGG ua IRENTIYT
KRZE 1. ¢ ’ INVOLVED? 2 a = reert [ Reateo  fwerr
INVOLYVEMENT TYPE| NONIKER RONE PHONE
& COMPLAINA
11} WORK FHONE
E oddy-Daisy, TN-
O | 1 avaveoenr | WAL
- INWOLVEMENT TYREE \ sue MOMIKER MOME PHONG
o
Ui ADORESS WORK PHONE
E ooe CELL PHONE
O [ sratenenr | B f
w» NvOLVERERT TYPER NAME NG IR HOME PHONE
o
e ACORESE VEORK PHO
P
—_ CELL PHONE
O | [ sravement | EwAlL Dag N y
- INVNLVEMENT TYPR] e MOHIKER WONE PRONE
111} ACORERS WORK PHONE
x .
L oon asn (CELL PHOME
Q| [C aratemenr | EMAL
- NVOLYENENT TVFE] name MOrIKER HOME PHONE
[+ 4
1] AQOREAS WORK PHONE
x
- GELL PHONE
O] staremeny | EMAL uad N

sdeg 991704 AsTua ADDOS FA?mrEcC?mT vva
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JUN-B6-2816 11:53 - EQUIPMENT RENTAL _ P.11
ADDITIONAL NARRATIVE REPORT NUMBER:
Soddy-Daisy Police Department ORIt
MARRATIVE TITLE
1 INCIDENT NARRATIVE
Tide: 1 INCI TnveE
On Tuesday & }responded & a carfire on H\WY ik, ) arcved and it was fully invelved.
The drrver Mr, stated that e was on his way o the Rio for repairs when the zar caught ire. The car s 2 okl
loss.
w
=
é
<K
-l
REPORTING QFFIZER AEVIEWING OFF CER AEVIEW DATE
693D  Vinson Eddie 62350 Philpott Davy L 05/27/2016
TTTAal P11
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_Jyﬂa,e- 2u16 12:30PM - . co No. 221G P, 2

Repalr Order Detall - Interna| Copy

RO Numbe-
L Click to View Cust Copy

v [ cei
2015 FORTE - BRONZE

RO Status CLOSED

.vemcle KNAFX4A60F5

' Mileage: 38,413 ) Payment type: 0S,CC. ~ Waiter: No
. Bervice advisor: 231 - . Promised time: 05:00 PM Estimate: 0.00
i Tag number : ,“Promised date: 05/07/2016 Customer Comments: No

o) L\asﬂme&,m&wmﬁ«ammm e T AT

R- OILCHANGEANDTIRE L 0.60 N . ‘ 132.00

! 4.07

1 GASKET—OIL PLUG 0.98

35W8® GHSELECTAPISN 9.95

. 47 00

ISP TESTED AND INSPECTED 0.00

-:-*zRﬁPAIREEI-:TlRE

- 0.00

53.00

8775

14075

Perfon'n Free 360 R 0.00
WA Ay s

Mu!tl Po:nt

.00 TotalLiné D: . " . - 0.00

‘Customer Pay- .~ : '
Labor : S 85.00

~ Parts 15.00
Lube - 0.00
Sublet : 87.75

- Miscellaneous/Shop Charge. 14.08

- Deductible - : 0.00
Total Charges. 201.83

" Less lnsurance/Ad]ustment 47.00
-Bales Tax 14.33

- Page 1, Created: 06/08/2016 01:03:52 PM




s |un 8. 2016 2 No. 2216  P. 3

. Page3, Created: 0BI0BI2016 01:03:52 PM

Repalr Order Detall - Internal Copy

U Total - L 169.16




-.|un. B.A 2116 12:32FM. No. 2216

Repa|r Order Detall - Internal Copy
' ‘RO Number-< RO Status: CLOSED

'+ Customer
- Phone(s): Contact:
' -"Vahlcla KNAFX4A60F5

Main

L ' .. Click to View Cust Copy
‘ F . Cell:
2016 FC BRONZE

.4

: {4:-4""‘--M|Ieage 1, 304 | ',,"béyme.nt type: 08 . © Waiter: Yes .
- Bervice a,d:vu - Promised time: 05:00 PM . Estimate: 0.00
‘-leag,.numbeF: B : “_Promised date: 03/14/2015 - Customer Comments: No

1 FILTER A's”’é\’}'i'é‘NélNE'
'GASKET-OIL PLUG

. Customer Pay.
Labor
Parts -
Lube
" Sublet '
. MlscellaneousIShop Charge
. Deductible ‘
. Total Charges
l.ess InsUrance/Adjustment
o Sales Tax
- Total

.. . Page 1, Created: D§/08/2016 01:04:03 PM

8.00

4.07
0.98
9.95

©23.00

0.00

0.00

~.0.00

8.00
15.00
0.00
0.00
0.00
0.00
23.00
23.00
0.00
0.00




':_----'Au“-.@; 2016, 12:32PM, . Ne. 2219 P 5
Reparr Order Detarl - Internal Copy

| RONumbe- |

Main

_ ' - Click to View Cust Copy
. 2015 BRONZE

RO Status: CLOSED

: Custbmer
o Phone(s):
i .'.Vehrcle KNAFX4A

e .Mlleage 5, 164 . : ' Péy"men,t‘type: CASH. Waiter: No
.Servrqe.adw IR - Promised time: 05:00 PM Estimate: 0.00
' ,ngrrumber; I ] Promised date: 12/13/2014 Customer Comments: No
;iFm~r°wREﬁ SERVIGE: WFI'H NEWVEMIQLE PURGHASE- OIL CHANGE AND TIRE.
WiNGE "-3-4;2&!B§}[”FREE<8ERVK’:E 050 © 24.00

““WITH NEW VEHICLE
IREGHASE- Gl CHANGE !
ANDTIRE ROTATION ':‘

ETFILTER ASSY:ENGINE . . 798
e .GASKET-OIL PLUG . 2.51
5 5W20° GIL R o ‘ 13.75
o 2.99 Total Line A: 51.23
PertormFree: 3@9 Walk%rqund and: Muiti—Pomt Inspectron;,j a
- _Approximate Value $49.99 -~ o 4
CF i Pefon Eree 860 A 00 - e - 0:00
Walk-Around and BT
inspection. .~
' 'O'.do' Total Line B: 000
0.00
0.00
, 0.00
: ' : 0.00
Miscellaneous/Shop Charge 0.00
- Deductible , 0.00
- Total Charges g 0.00
~ Less Insurance/Adjustment 0.00
- Sales Tax 0.00
- Total . 0.00

Vet eég'§ 1; Created: 06/08/2016 01:04:18 PM




.u-Ju.ln.. 8. 2016 12:33PM.

No. 221 P.

Repa|r Order Detail - Internal Copy

e CL;StOIl'I‘iérl
. Phone(s): Contact;
1, Vehlcle KNAFX4A

U4 Mileage: 21

Service adv

|
...j.',jTag numbt.-‘:rﬁ9 DA

RO Number . RO Status CLOSED

-';Ma'in: '
2015 FORTE = BRONZE

Click to View Cust Copy
Cell:

Payh‘nént type: CASH ' Waiter: No
Promised time: 05:00 PM. - Estimate; 0.00

b

R NEWdARFR&SHEN up
o FRESHUP : IDK
e 2 YO

, ,SQ.LD

* ' Promised date: 09/25/2014 Customer Comments:
oso

1500“Other ooo Total Line A:

P00
EQ:-Q\Q;.";:;G)thjer;:’-‘ RO, 00 Total Line B:

"' Pagé 1, Crealed: 06/08/2016 01:04:34 PM

- Customer Pay.
Labor
Parts .

* Lube

. Sublet

' Mlscellaneous/Shop Charge
Deductible
Total Charges.

~ Less: InsurancelAdjustment
Sales Tax. '

-~ Total

No

15.00
15.00

- 60.00

60.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




. Pég'd 1, Created: 06/08/2016 0‘!:04.:48',PM

-.|L.J'n. B. 21 16 ' No. 2216 P, 7
Repalr Order Detail - Internal Copy
‘ RO Number- . RO Status: CLOSED
 -' ‘;Customer N o : Click to View Cust Capy
. Phone(s): Contact ' - Main: : Cell:
.- Vehicle: KNAFX4A60F5- . 2015 FORTE = . BRONZE
'-':‘--‘:'}':‘Mlleage LI o -P‘ayr'hént type: CASH L Waiter: No
. " Service. advisof: 542 ° - o - Promised time: 05:00 PM. ~. Estimate: 0.00
. Tag number-: " . Promised date: 06/09/2014
PR PRE»E@E&IVERY’INSP{EGTIIN e PR
IKPDI - PDI'- PRE- DELIVERY . 0.90 82.80
e INGRECTION SRBCEARS
2:80" Other; . .2 - 0.00 Total Line A: 82.80
0.50 60.00
A7F46-AC100 1 MUD GUARD KIT REAR 60.00
.ME';MU. GUARD KIT FRONT 60.00
: S 000 Total Lme B: 180.00
" 0.00 0.00
30.00
‘ 0 00 Total Lme C 30.00
ey AT
Customer Pay -
. Labor . 0.00
- Parts 0.00
. Lube 0.00
Sublet: 0.00
Mlscellaneous/Shop Charge 0.00
. Deductible 0.00
-~ Total Charges 0.00
- Less Insurance/Adjustment 0.00
- Sales Tax 0.00
© Total 0.00




g Jun. 8. 2116 12:34PM No. 2216 P, 8
Repalr Order Detail - Internal Copy
“ RO Number- " RO Status: CLOSED
."".,"'Customer ST | Click to View Cust Copy
. Phone(s); Gontact: Main: ' Cell:
- Vehicle: KNAFX4A60F6-- 2015 FORTE . BRONZE
" Mieage:20 . " Payment type: CASH ~ Waiter: No
"L, Service advisor: 242 - . .Promised time: 05:00 PM Estimate: 0.00
o .;.Tag number - - Promised date: 06/10/2014

WPDI CLEAN UP o0 | 60.00
o 60 oo Other . 000 Total Line A: 60.00

| Customer Pay
Labor A 0.00
Parts | 0.00
Lube. . : 0.00
. Sublet | 0.00
Co Miscellaneous/Shop Charge 0.00
*. Deductible - . - 0.00
Total Charges ‘ 0.00
* Less Insurance/Adjustment 0.00
- Sales Tax . 0.00
. Total = = - . 0.00
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