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GARRETT B Kia Fire -1
ENGINEERS,INC. Photographs

Photograph 1. Left rear view of the 2016 Kia Forte 5.

Photograph 2. Right rear view of the Kia.



GARRETT I Kia Fire - 2
ENGINEERS,INC. Photographs

Photograph 3. Left front view of the Kia.

Photograph 4. Direct front view of the Kia.









GARRETT I Kia Fire -5
ENGINEERS,INC. Photographs

Photograph 9. Engine compartment as viewed from the right.

Photograph 10.  High-pressure fuel pump.



GARRETT I Kia Fire - 6
ENGINEERS,INC. Photographs

Photograph 11.  Flame and heat damage to the front of the engine and fuel
injection system.

Photograph 12.  Fire damage to the rear of the engine and turbocharger area.



GARRETT I Kia Fire - 7
ENGINEERS,INC. Photographs

Photograph 13.  Air conditioning compressor.

Photograph 14.  Left side of the steering rack and the lower end of the steering
column.



GARRETT I Kia Fire - 8
ENGINEERS,INC. Photographs

Photograph 15.  Right side of the steering rack.

Photograph 16.  Engine oil level and condition.



GARRETT I Kia Fire -9
ENGINEERS,INC. Photographs

Photograph 17.  Condition of the engine oil cooler and oil filter.

Photograph 18.  Area of origin of the fire at the left front of the engine
compartment.



GARRETT B Kia Fire - 10
ENGINEERS,INC. Photographs

Photograph 19.  Condition of the battery as found.

Photograph 20.  Close-up of positive battery cable terminal.



GARRETT B Kia Fire - 11
ENGINEERS,INC. Photographs

Photograph 21.  Top side of the engine compartment fuse box.

Photograph 22.  Underside of the engine compartment fuse box.



GARRETT B Kia Fire - 12
ENGINEERS,INC. Photographs

Photograph 23.  Close-up of short-circuit area of the engine compartment fuse
box.

Photograph 24.  Close-up of the starter.



GARRETT B Kia Fire - 13
ENGINEERS,INC. Photographs

Photograph 25.  Close-up of the alternator.

Photograph 26.  Close-up of short-circuit area of the alternator and starter power
cables.



GARRETT B Kia Fire - 14
ENGINEERS,INC. Photographs

Photograph 27.  Close-up of short-circuit area of the starter power cable.

Photograph 28.  Close-up of short-circuit area of the alternator power cable.






GARRETT B Kia Fire - 16
ENGINEERS,INC. Photographs

Photograph 31.  Previously opened interior fuse box as found.

Photograph 32.  Center of the dash and the stock stereo.































































































































































KMA WEB DCS - -Varranty Coverage View Page 3 of 3

Warranty History

Warranty History

Repair Date | Claim Type DealerCode | R.O.# | Version Repair Labor Causal Part  Mileage

Sep 16, 2016 I:PDI —- 01 YOPDI PDI 9

hnps://webdcs.kdealer.nel/Servic—WarramyCoverachicw.aspx 6/25/2018



PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

FORTE












Fire Damage
CARFAX receives information on vehicle fires from most U.S. jurisdictions. These events are taken from the actual fire department
reports compiled at the scene.

Fire Damage Title
The vehicle sustained major damage due to fire. In most states, fire damage titles are issued when the cost of repairing the vehicle
for safe operation exceeds its fair market value.

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Not Actual Mileage Title
When the seller certifies, under the Federal Odometer Act, that the odometer reading does not reflect the vehicle's actual mileage.
This may occur because the odometer was tampered with, broken, or replaced.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Salvage Title

A Salvage Title is issued on a vehicle damaged to the extent that the cost of repairing the vehicle exceeds approximately 75% of its
pre-damage value. This damage threshold may vary by state. Some states treat Junk titles the same as Salvage but the majority use
this title to indicate that a vehicle is not road worthy and cannot be titled again in that state. The following eleven states also use
Salvage titles to identify stolen vehicles - AZ, FL, GA, IL, MD, MN, NJ, NM, NY, OK and OR.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Total Loss Vehicle

An insurance or fleet company declares a vehicle a total loss when a claim exceeds approximately 75% of its pre-damage value or if
the vehicle is stolen and not recovered. This damage threshold varies by company. These companies typically take possession and
obtain the title. Not all total loss vehicles result in a DMV-reported branded title. This may occur when an insurance company's
definition of a total loss is different than the state DMV's definition for a branded title or when the owner of the vehicle is a self-insured
company, like a fleet or rental company.

Follow Us: [[] facebook.com/CARFAX @CarfaxReports

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2019 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

3/12/19 7:46:50 PM (CDT)














































Vehicle Valuation Methodology Explanation

WorkCenter Total Loss was designed and built in conjunction with J.D. Powers, experts in data analysis and vehicle pricing and a highly
trusted name among consumers. With years of experience in vehicle pricing, J.D Power is a credible, third-party expert whose name
provides consumer recognition and confidence. WCTL provides a conslstent methodology across all vehicles and It includes valld
comparable vehicles that most closely resemble the totaled vehicle and are similar to the vehicles a consumer would find in their own
research.

WorkCenter Total Loss produces accurate and easy-to-understand vehicle valuations via this five step process:
Step 1 - Locate Comparable Vehicles

Locate vehicles that are the closest match to the loss vehicle in the same market area. WorkCenter Total Loss utilizes consumer-based
vehicle sources along with inventory directly from Dealerships. When available WCTL also provides sold vehicle records from sources
such as J.D. Powers.

Step 2 - Adjust Comparable Vehiclos

Make adjustments to the prices of the comparable vehicles. The comparable vehicles are identical to the loss vehicle except where
adjustments are itemized. There are several types of comparable vehicle adjustments

« Projected Sold Adjustment - an adjustment to reflect consumer purchasing behavier (negotiating a different price than the
listed price).

» Mileage Adjustment - an adjustment for differences in mileage between the comparable vehicle and the loss vehicle.

« Equipment- adjustments for differences in equipment between the comparable vehicle (e.g. equipment packages and
options) and the loss vehicle.

Step 3 - Calculate Base Vehicle Value
The base vehicle value is calculated by averaging the adjusted prices of the comparable vehicles.
Step 4 - Calculate Loss Vehicle Adjustments
There are four types of loss vehicle adjustments:
« Condition Adjustment:
Adjustments to account for the condition of the loss vehicle prior to the loss.
+ Prior Damage Adjustment:
Adjustments to account for any prior damage present on the loss vehicle prior to the loss.
« After Market Part Adjustment:
Adjustments to account for any after market parts present on the loss vehicle prior to the loss.
+ Refurblshment Adjustment;
Adjustments to account for any refurbishment performed on the loss vehicle prior to the loss,
Step 5 - Calculate the Market Value
The Market Value is caleulated by applying the loss vehicle adjustments to the base value.

If you disagree with this settlement offer or have questions or concerns about the valuation or
settlement offer, you may contact the Consumer Services Section of the Vermont Insurance Division.

Department of Financial Regulation, Insurance Consumer Services, 89 Main Street, Montpelier, VT
_Toll Freeh

Ul Mitchell Wo:kCenter
Total Loss Claim - 2018 Mitchell internztional, Inc. All Rigits Resarved. | Page 8










(4h) &f - PASSPORT&b&D, &T February 05, 2019, 11:46:18

‘ PACHMAN FEB 05 19 - 11:46
OPID: CLAIM PAYMENT INQUIRY TERMID: 702L
wso: [ cor: |

poL : Nov 22 18 CT-FT NEW-GRP- CILM: NN 2crtive Rrep: J HEBERT

PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 1,044.23
LINE 2:

LINE 3:

aporess : [

CITY: MONTGOMERY CENTER st/pr* vt z1p/ceC: |GG cvrry+ usa

IN PAYMENT OF: Progressive Invoice Number:_

1099 ? N FEDERAL TAX ID: rast vepT rep: [N
CDS CODE * erT TRACE #: NN 1ssvive rep: o HEBERT
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STATE * VT AREA * 069 REVIEW DATE: 00 00
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COMMAND ;










PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

FORTE






























PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

FORTE

























































PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

FORTE



JUN-22-2B16 BE:53 LANE®'S EQUIPHMEMT RENTAL _ P.51

Gl
las]iv

B —
.
nal

Yot burnt do the g




JUN-22-2016 B2:54 LANE’S EQUIPMENT RENTAL _ P.B2

[erbs Truck & Trailer Invoice

Date Invoice #

6/17/2015 -

Bill To

Soddy Daisy, TN

P.0O. No. Terms
Quantity Description Rate Amount
1} Checked all fluids & (opped ofl, Inspected all hoses, brakes, air filter, & all moving 70.00 70.00
parts underneath the car. Replaced climate control filter . Changed oil, filter, & added
Lucus treatment. Rotated tires & checked air pressure. Customer provided filters & oil
2015 Kia Forte VIN#KNA F‘X4A60F5-\Aileage 15463
Sales Tax 9.25% 6.48 6.48

Total $76.48




JUN-22-2816 B8:54

LANE’S EQUIPMENT RENTAL

I .93

Herbs Truck & Trailer Invoice
Date Invoice #
9/19/2015 -_
P.O. No. Terms
Quantity Description Rate Amount
I | Inspected hoses, Mlers, brakes & checked fluids. Rotated tires, changed oil & filter, 50,00 50.00
2015 Kia Forte VIN# KNAFXJAGOF.vﬁleagc 20728

Sales Tax 9.25% 4.63 4.63
Total $54.63




JUN=ZL-2U1b U554 LANE'S EQUIPMENT RENTAL

B oo

Herbs Truck & Trailer InV°|ce
Date Invoice #
12/22/2015 l
Bill To
Soddy Daisy, TN
P.O. No. Terms
Quantity Description Rate Amount
1 | Inspected brukes, hoses, filters & topped fluids. Changed oil & filter, Rotated tires 50.00 50.00
2015 Kia Forte VIN# KNAFX4A6()F-4ileage 26302

Sales Tax 9.25% 4.63 4.63
Total §54.63




JUN-22-2816 B8:54

Herbs Truck & Trailer

LANE’S EQUIPMENT RENTAL

BN -5

Invoice

TN Date Invoice #
Bill To
)
P.O. No. Terms
Quantity Description Rate Amount
Rotated tires, changed oil & filters. Inspected brakes, hoscs, fuel filter, drive shafts, 70.00 70.00
hoots, suspension & all moving parts underneath the vehicle. Replaced climate control
[ilter & air filter (customer provided filters). Added Lucas fue! treatment.
2015 Kia Forte VIN# KNAFX4A60F S| eage 32051
Sales Tax 9.25% 6.48 6,48
Total $76.48
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QFFENSES/OTHER PERSONS REPORT NUMBER
Saddy-Daigsy Folice Department DRi#
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ADDITIONAL NARRATIVE REPORT NLMBER—_
Soddy-Daisy Police Department QR-
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No. 2219 P

Repalr Order Deta|| --Interna| Copy
iRO Number -

.._|_gn._ i D, Taebin,

RO Status CLOSED

U 'Customer;

Click to View Cust Copy
-+ Phone(s): Contact: Maln (423)634- 8873 - Cel:
.‘-Véhiclel; KNAFX\dAﬁQF@ 2015 FORTE BRONZE
“ Mileage: 38,413 Payment type: OS, CC. Waiter: No
Service advisor: 231 " Promised time: 05:00 PM Estimate: 0.00

. Tag number ' “Promised date: 05/07/2016

2

Customer Comments: No

Tyl g s s s

ISP TESTED AND INSPECTED

00 Tetal-Line D:

32.00

4.07
0.98
9.95

47,00

rnga gt

0.00

. 0.00

e

53.00

8775
140.75

na

0.00

0.0

ki
‘Customer Pay- .
Labor
~ Paris
Lube
Sublet .
- Miscellaneous/Shop Charge
- .Deductible
Total Charges
" Less Insurance!AdJustment

AT T --SalesTax
. -Page 1, Crealed: 06/08/2016.01:03:52 PM

85.00
15.00
0.00
87.75
14.08
0.00
201.83
47.00
14.33




o dun 82016 12:31PM . No. 2219 P. 9

2 Page 2, Creaigu: 06I0B2016 010352 PM

Repalr Order Detall - Internal Copy

o Total - s 169.16




4

Jun. “ 216 |2 32PM, No. 2219 P
Repalr Order Detall - Internal Copy
o, 0 el ' RO Number- : RO Status; CLOSED
K ,,Cuétmj’aéf se el ' : - Click to View Cust Co
*Phone(s): Contact van 0 cer "
£+ 'Vamcla KNAFK#A -,_.201'5 FORTE BRONZE
".;.:.._I"--"-M!Ieage 11304 '”":l‘l‘éyment type: 08 " Waiter: Yes :
- Service ad\“ . :Promised time: 05:00 PM . Estimate: 0.00
i - Promised date: 03/14/2015  Customer Comments: No

" Tag numbe

CPR  CHANGE DILAND.'FILTER o0

TER ASSY-ENGINE
BASKET: GIL PLUG:

X ECONMMENE 4 5:000: MILE

110,00
SERVICE AT NEXT

0.00 Total Line B:

‘Stary: 11304 - : Performed multi-point. mspectmn checkllst and
advisouiofgreen; yellow and red. conditigng: See’ multi’:

8.00

4.07
0.98
8.95

¢ 23.00

0.00

0.00

-.0.00

tion sheet for spamf c. d

_ Customer Pay
Labor
Parts -
+.. Lube
- Sublet o ;
. Miscellaneous/Shop Charge
- Deductible -
. Total Charges
l.ess lnSUrancefAdjustment
.. Sales Tax
- Total

.. Page 1, Gréated: 6/08/2016 01:04:03 PM

8.00
15.00
0.00
0.00
0.00
0.00
23.00
23.00
0.00
0.00







~

|n 8 2016,12:3 No. 2219 P. 6

i L Repalr Order Detail - Internal Copy
. . “ g # Ro Number- RO Status: CLOSED
Customer o : ' Click to View Cust Copy
. Phone(s): Contact: Main_ ' Cell:
-+ Vehicle: KNAFX4A 2015 FORTE . BRONZE
U4 Mileage: 2 el Payh‘nént type: CASH ' Waiter: No

<. Bervice adwsor 79 ‘ ~Promised time: 05:00 PM. -~ Estimate; 0.00
..Aj.',jTag number: TU \ - Promised date: 09/25/2014 Customer Comments: No

R’-’FRESHEN RS S e

0 50 15.00

., FRESHUP

1-5..99',6&{&; o 0.00 Total Line A: 15.00

HIGLE: 100 L 60,00
60,002 Othet:s 77 1E70.00 Total LineB: . 60.00

- Customer Payi _
Labor. 0.00
Parts. s 0.00
- Lube ' : 0.00
. Bublet - ' 0.00
' Mlscellaneous/Shop Charge 0.00
Deductible - - 0.00
Total Charges. 0.00
~ Less InsurancelAdjustment 0.00
Sales Tax. o 0.00
- Total Do 0.00

"' Page 1, Crealed: 06/08/2016 01:04:34 PM




_-Jt_Jl_n_. B. 2|.15 12:33PM . _ : No. 2219 P 7

Repalr Order Detail - Internal Copy

: RO Number - | RO Status: CLOSED
"y .;Custdmer £ j'_ ' o : Click to View Cust Copy
. Phone(s): Contact ' - Main: N Cell:
. Vehicle: KNAFX4A60F5- 12015 FORTE = . . BRONZE
-‘-'--.;';":-""Mlleage 11 el g, L P'ayr'r'lént type: CASH Waiter: No
.. Bervice. advisor: 242 SR -, Promised time: 05:00 PM. *.  Estimate: 0.00
'_:;'_-'Tag number T00?2 g Prbmised date:; 06/09/2014
P R&E«-E:ELIVERYINSF‘&@; ::l@N i R e sk '
IKPDI * PDI - PRE- DELIVERY 080 82.80

i INGRECTION -+

82.80
60.00
1 MUD'GUARD KIT REAR | ~ 80.00
UE* GUARIB'{ KIT FRONT - 60.00
gl 000 Total Line B 180.00
o0 0.00
¥ ; . 30.00
; 0 00 Total Lme C: 30.00
e i ‘-*Mwwwwn‘-wmwmw

~Customer Pay -
- Labor . % 0.00
-~ Parts Uy 0.00
". Lube " : 0.00
Sublet- 0.00
Miscellaneous!Shop Charge 0.00
" Deductible . 0.00
- Total Charges 0.00
- Less InsurancefAdjustment 0.00
- Sales Tax : - 0.00
- Total - _ 0.00

" Pags 1, Craatad: 08/08/2015 01:04:48 PM




% f“'“”' i 2b16 |22 34P‘V1 | No. 2216 P

Repalr Order Detail - Internal Copy

' RO Number: - RO Status: CLOSED
“',','_':’I:Customer AN '- : | Click to View Cust Copy
. Phone(s): Contact i Main: ' Cell:
" Vehicle: KNAFK4A60F5_ 2015 FORTE . BRONZE
o Meleage 20 ¢ a - Payment type: CASH ' Waiter: No
©. v Service advisor: 242 . ...Promised time: 05:00 PM Estimate: 0.00
" __:.__I'.,.'_-.'Tag nUmber-= . Promised date: 06/10/2014

[a]
o

U

1.00

" 0.()_0 Total Line A

60.00
60.00

-~ Customer Pay
Labor
Parts
Lube. .
.. Sublet
- Miscellaneous/Shop Charge
. Deductible ' g
Total Charges
* Less Insurance/Adjustment
- Sales Tax
~ Total =+ -

" Page 1, Crealed: 0/08/2016 01:05:20 PM

.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00






