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ARMS® - Automated Rental Management System Page 1 of 1

ARMS Rental Company: EQEERPR‘SE RENT-A-
: s I
KIA Alternate Invoice

Number:

Bill To: 50A1603 RENTAL DETAIL:

EARNHARDT KIA

ATTN: ARIEL LEYVA Rental Period: 2/12/18 to 3/20/18 (36 days)

2121 E Bell Road Billed Period: 2/12/18 to 3/20/18 (36 days)

Phoenix, AZ 85022

RENTER INFORMATION: ‘;Products and Servncesz Rate ‘ Amount ’

renter: |GGG ' 6DAYS @ . 2035 . $176.10 |
. 1MONTHS @ | 762.90 ‘ $762.90 ;

RENTAL INFORMATION: : . !

Rental Branch Location: ! Taxes and !

ENTERPRISE RENT-A-CAR (50K1) | Surcharges { |

2810 E BELL RD ; ¢ ! i

PHOENIX, AZ 850321917 | 1STADIUM | 280 | 3250 4

(602) 485-7735 L 1VLS | 500% | $46.95 .

ADDITIONAL CLAIM INFORMATION: CATPT | 1060% | $99.54

AP# or RO#/PO# :RO | Total Charges:  $1,088.00 |

Owner's Vehicle: 2016 KIA FORTE i Less Amount Received: $0.00

Additional Driver: Total Amount Due: ~ $1,088.00 |

Repair Facility:
EARNHARDT KIA
PHOENIX, AZ 85022
(602) 346-5400

VEHICLES RENTED:

Effective . .
Starting Ending . Rate
_?iant‘iand Year | Make | Model | VIN Mileage Mileage Mileage Charged
2/12/18
5:28 PM 2017 | FORD | MUSC | 1TFATP8UH8HS 33108 33300 192 $29.35
Rental Invoice
Please Return This Portion with Remittance
Make Payment To: Total Charges: $1,088.00
ENTERPRISE RENT-A-CAR (5099) Less Amount Received: $0.00
4100 W GALVESTON ST Total Amount Due.........ccceereenee $1,088.00

STE 1
CHANDLER, AZ 85226

Please include on your check:
Federal 1D:86-0408806 |nvoice“
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TEST REPORT

JARDT KIA
2121 € BELL RO
PHOENIX, AZ
85022
USA
(602)388-5400

3/16/2018
10:49 AH

DEALER CODE
AZOSS

BATTERY TEST

Test Info

BATTERY TEST
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MOTOR VEHICLE RETAIL INSTALLMENT
SALES CONTRACT AND
PURCHASE MONEY SECURITY AGREEMENT

Buyer(s)/Debtor(s) Seller/Creditor: EARNHARDT KIA
2121 E BELL RD

Add‘m A7 Address: PHOENIX, AZ 83022

This is an agreement f > y
sien b‘d';“".l-_ll{]':t\':r;}:;lll::l;lhc\n:xn]lmem purfh:mc 'ly you of the Vehicle described below. As used in this Contract, the words “you" and “your” mean the Buyer or Buyers who
e T K oA ‘our and “Seller” refer to the Seller whose name and address appear above or (o anyone to whom this Contract is assigned (referred to as the
Bt ity C(:n'll:'\ é ln:; irou that “fh;ls ;{)_urchascld this Contract, you agree (o make all of your payments to the Assignee. This Contract may be cancelled by Seller if

$ SSig a any one of the financial institutions with whom Seller regularly docs business on term: table to Scller. BY SIGNING BELOW, YOU
ALSO AGREE TO ALL OF THE TERMS ON BOTH SIDES OF THIS CONTRACT. PLEASE RIM;:I“[;(I:;\ I(S'R(TEIEXCRC:%:JI i,Y. : ’

The Vehicle which you are purchasing is a:

STOCK NoO.
DE Al

NEW OR YEAR MAKE NO. ; —
USED MODEL TRADE NAME CYL. BODY TYPE (%Og%% rfs V*—;g‘;‘hf-
NEW 2016 KIA N/A <n o sy

You intend to use the Vehicle primarily for: P'(personal. family, or houschold purposes (“personal usc"{

; . l? ommercial, business, apri -pe; g1
(“commercial use™). v ﬁ ss, agricultural, or other non personal uses

. Your payment schedule will b
R : edule will he;
%pé:géh.r AGE L}AEESPTSISO: YYEURURLY RATE. Number of Payments Amount of Payments When Payments :uc ,l;uc:
RATE 75 38169 MOMTHLY ' : W 2015
} = > —HAA HiA Monlhly"ucgi""‘ing : \ /4 o=
o ' —— = = - e
. .| FINANCE  THE DOLLAR AMOUNT THE =S H-fm "B e
: / CHARGE CREDIT WILL COST YOU. Insurance: CREDIT LIFE INS NC%D CREDIT DISABILITY INSURANCE
4167.17 ! ARE NOT REQUIRED TO OBTAIN CREDIT, AND WILL NOT BE PROVIDED
$ € | UNLESS YOU SIGN AND AGREE TO PAY THE ADDITIONAL COST.
The amount of credit Type Term Premium Signature
A provided to you or on CreditLife = , I want credit life
Fir:;:lcr;ld Yot bebalt Insurance MNONE  mos. $__ _MNONE  insurance onlyl ) NJA
25209.58 Disability I want disability
$ Insurance NONE _mos. $__ NONE  insurance only MN/A
The amount you will "] Credit Life I want credit life and
Total of Payments  have paid after you and Disability MNONE _mos.  $__mnne  disability insurance __y za
have made all pay- ) B
Joint Credit We want joint Mg
ments as scheduled, Life Insurance NONE _mos. $__NONE  credit life insurance__ 10/ /)
$ 29376.75 e joint C N/A
oint Credit Life -NONE—™os.  $_NONE  We want joint credit
Toe toidl b el l::‘Sln'gle Dis- life and single N/A
Total Sal your purchase on - ability Insurance ~~ _NONE__ mos. $__ NONE disability insurance —N7A
otal Sale credit including : Securlty: You are giving a wcuﬁi i i
Pric e | y interest in the Vehicle being purchased.
e your down payment - Late Charges If the Vehicle i purchased for personal use, and a payment is not paid in full within 10 days after it is
of $__2000.00_ ue, you will pay a late charge not (o exceed 5% of the unpaid balance of the instaliment.
$ y e | Prepayments 1f you pay off early, you will not 3 apaid balanc o Y
%w Sunumhcrponlnn:n(lthonmﬂ' .’ml : Sy ired
emeansanestimate repayment in ful] befonl!wumgg s . o

Scanned Mcamer
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your down payment Lt Charges If the Vehicle s purcioc ey

S of the unpaid balance of the instaliment
of$. Qo e MRl oy @ late charge not to exceed 5% of the unpaic stallinent.
Q. ‘::'"" }"‘lll W:“-I.l:[);““ pay off early, you will not have (o pay @ Pl:l’l:lhy. . ]
31376,7% e | Lrepny m‘: ' Y ions of this Contrict for additional information about non-payment, default, any reguired
€ means an estimate ] See 11\:lml'1::l I[‘:l" l;cﬁrrc the seheduled date, and prepayment refunds and penalties.
repaymen

1. Cash Price Ginel. accessories) § 2 1'11“,1\.“?,:\'1'!0'“1 QUAARLETIRD
Met Trade-n Deficiency (item § if negaﬁ&?:m_— e ih 8 : ="Total Cash Price........ 5_23454_4_;:_____( 1)

:." l?:]':‘::::mz: in_s‘ilklod in this sale: ‘E‘:&ms“s&—-mﬁ‘ oED= $ a {p —— '- —— :
m)nmkfﬂm;::;;yﬁxﬁﬁffT:f%fl:ﬁﬁ? ....... Tion_lnuonu_nLLE3 § 260000 ————

** (¢) Other (describe) Ll,fﬁ ln ,_hliﬁ ........................... ‘;__48 N

** (d) Other (describe) JL LA 0

** (¢) Other (describe) i‘;;h [ __:_},‘rﬁ iﬂP

** (f) Other (describe) /A 0 _NIA '

o e SR a0
3. Payraot to om your Bl o Pulle Oehln g O ot e b ivaetssy a0 5____-,315_'_:1:1_———-(3\
papn T e A i 5__‘25-355}_—5-8————‘(4]
5. Trade-ld CHEV AVALIS $ 7400 a0 -$_9198 .51 =$.—-J,—?9~5754-—__{5)

Yr. Make & Model Gross Allowance Payoff Net Trade-In (Deficicncy)
6. Total Down Payment includes:
(a) Net Trade-In (item 5) (if negative, insert $0) ..o iiii e S B——
{b) Cash Down Payment (Includes manufacturer's rebate of § 200000 assigned 1o Seller) $__ 2000 00—
TS DR PRSI LGB s g s S 5 6 S ey ommm e e pann SN R AR prammm g st o2 S 2000-06—

7. Unpaid balance of Cash Sale Price (em & 168§ HEM 6) «++ v oo eas s ssnssessrsessssnsssnssnsssss st s $___24p50 58—
8. Payments made to others on your behalf:
*+ (3) Amounts paid to Insurance Companies for Insurance Premiums:

(1) Credit Insurance Premiums $ WA +(2) Property Insurance Premiums $______ MONE—

Total ol iy e lers s ueiva e G, dick, B SO e s e $___“Hf__(8a}

(b) Amounts paid to athers: ¥

(1) To:__ _EASYE hR‘E r $__3_56799___(8b)

Scanned

canner



OTEN A an Tomy ) crcicsovis s s s v st e b e e S s S B R RS
8. Payments made to others on your behgly- oss item 6)

7. Unpaid balance of Cash Sale Pﬁcc

% ¢ al G
(a) Amounts paid to Insurance Companigy for Insurance Premiums:

(1) Credit Insurance Premiums § / +(2) Property Insurance Premiums $ ONE
O v araessai “--——N.,41_-——— ............................... $———“Lf'r——-4 L
® Amounts paidto others:
‘*(])TO: CACYLADD $ Y f s B Y rsb)
T ot for: G.P S— DI, U
**(2) To M ! $ aiza (8¢c)
LT EE) for: rl,/.&_‘ F W/ n y
**(3) Tn'__u_{ A b ] A $__%_._(3 )
o o Ry % : T o & -~ -~ 4
Total Amount Paid to Others (Sum of items 8(a) s B TR bt sty e e S R s 35606 ®)
**Seller may be retaining a portion of this amount. ©)
9. Amount Financed - Amount of credit you will get (item 7 plus item 8). ... .oovvniiiiii e $ 25253_ 58 e
10.1f the “Amount Financed™ exceeds § or if the Vehicle is purchased primarily for commercial use, the “Amount Financed” is also the “Final Cash Price B :

the “Total of Payments™ is also the “Time Ba a.hlc-l:{.']U

!_l . R’—“TPMMMY“ promise to keep the Vehicle insured for its full valug against loss or damage with loss payable endorsement in our favor d “m—;
Is unpaid under this Contract. YOU MAY OBTAIN YOUR REQUIRED INSURANCE FROM ANY COMPANY ACCEPTABLE TO US. If you purchase your ins
Seller, the costs and items of coverage are as follows:

uring the time any amount
e through

‘C'O;!izi‘nn (actual cash value of loss less $ deductible) and Comprehensive TERM PREMIUM
including fire and theft (cash value of loss 168 J§E deductible) months S
Other (describe) e months s
If you buy insurance thrfighour own agent, the cost is not included in this Contract. Please give us the namé and-telephone number of the m
Agent's Name :l'ele
4 phone Number
Agent’s Addredd / A S City MN/& State

: /A . 1/ 4
ET-‘.‘HJ.I.E.#_KI_EM_ )!Aklgning below, you promise to pay us the Amount Financed, together with finance charges calculatez;\ée'%on at the Annual Percentage Me.‘You agree to make
your payments to us set forth in the Payment Schedule shown above. Your final payment may change, depending upon your payment habits. We will apply each payment first to
accrued ﬁnuqcc charges and late charges and then to reduce your unpaid balance. This means your finance charge will be less when you pay early and more if you pay late. Any
necessary adjustments in your total finance charge will be reflected in your final payment. If a payment is not paid in full within 10 days after it is due, you will also pay a late
charge. lf the Vehicle is purchased for commercial use, the late charge will be 5% of the unpaid balance of the installment; if the Vehicle is purchased for personal use, the late
charge will not exceed 5% of the unpaid balance of the installment.

Si'-llﬂ'l.lﬂlm& To protect us if you do not pay as promised, or if you break some other promise of this Contract, you give us a purchase money security interest in the Vehicle,
all accessions thereto, and in any proceeds of the Vehicle, If the Vehicle is purchased for commercial use, this security interest also covers all equipment, accessories, and parts

(other than accessions) added to the Vehicle, If the Vehicle is purchased for personal use, this security interest also covers equipment, accessories, and parts (other than accessions) ~
added to the Vehicle within 10 days of the date of this Contract. You also give us a security interest in the proceeds of any physical damage insurance policy on the Vehicle; all
insurance, maintenance, servic€y or other contracts we finance for you; and all proceeds from insurance, maintenance, service, or other contracts we finance for you, including any
refunds OB'Arcmiums or chz(:_ﬁcs from the contracts. This security interest does not cover :méolhcr debts you owe us, and this debt is not covered by any other security interest held

by us. NOTICE: BY GIVING US A SECURITY INTEREST IN THE VEHICLE DESCRIBED ABOVE, YOU WAIVE ALL RIGHTS
'ROVIDED BY LAW TO CLAIM THE VEHICLE EXEMPT FROM LEGAL PROCESS.

LIMITATIONS/EXCLUSIONS OF PRODUCT WARRANTIES
(a) For “new” vehicles: (1) If the Vehicle is purchased for personal use, Seller makes no implied warranty of merchantability or of fitness for any particular purpose unless -
Seller also gives you a written warranty, on its own hehalf, with respeet to the Vehicle, or, at the time of the sale or within 90 days thercafler, Seller enters into a service
contract, on its own hehalf, with you which applies to the Vehicle. In that event, any implied warranties arising from the sale of the Vehicle shall be limited to the duration
ol a ‘w\\’;{ R‘*r‘iuﬂi warranty or service contract; (2) If the Vehicle is purchased for commercial use, Seller makes no implied warranty of merchantability or of fitness for
oy partioutar purpose. The Vehicle is sold (o you AS 1S, except for any express warrunties made by Seller, on its own behalf, or by the manufacturer u[‘the Vl‘-‘hicle‘or of

any component parts; (3) In all cases. Se # . i i o £ol
(®) For “used” vehicles: ) canes, Seller shall not be liable for any consequential damages arising from any breach of any warranty, express or implied.

(1) Used Car Jmplicd Warranty of Merchantability:

The Seller here ; i it

miles after diﬁiﬁgv:mxzﬂt:véﬁ; :tilr:rigﬁe‘;'!“‘:;alllrlt for :lhte ordi‘palri" plirposes for which the vehicle is used for 15 days or 500
(the y -£ard 1o particular defects disclosed on the fi is agreem
: Purchaser iII have to $25.00 for each of the first two repairs if the warrlun:Tis fio‘?(i«li).a g¢ of this agreement. You

ability; Due to circumstances unusual to Seller’s busines :
if any, described below. ess, the used motor vehicle which is

dealer told you that this vehicle has the following problem(s) and that you agree to buy the vehjc).
oy : SaELm vehic e
dedor le dijo que el vehiculo tiene el siguiente problema(s) v aue sictod cavos. .
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added 1o e Velnete wathim 10 40y
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\ or **new” vehicles: (1) 10the Vehicle is purchased for personal use, Seller makes no implicd ws e
Seller also phves you a written warranty, on its own hehall, with respect fo the Vi fl' 1 R i o s 3 e ' I ocae
. o 1 | Jp . H J " L | H . ' ' % i v " j
contract, on its own bebalf, with you which applies to the Vehicle, In that event ;,: n; o ;"r';" 2 'mv" of the sale or within % s i riallcr : ter™ '"‘: ‘.l”r"”{"r;
of a Seller's writlen warr: AR e AR, any implied warranties arising from the sale ¢ Vehiiele ehall be Tix @ ptoes®
er's weitlen warranty or serviee contraets (2) 1 the Vehicle is purehased for commercial wee, Seller mal '1 h‘ l" '"“’L o V' kb i r‘"::nf B
‘e, ahes o implied warrant o af 5 t ehict®
ne ¥°

any particols s, Tha Vohinle i T
‘\\ll\\-\ ‘~ “|l ﬂ\ﬂ - l‘“‘~|“ " .\I e .?«lld to you AS IS, except for any express waeranties made by Seller, onits awn betodf, o b .
any component pars; () 1o all cases, Seller shall not be lable for any consequentinl damages arising feom any breach of R _;“““,. (-m-.--

(b) For “used™ vehicles:
(1) Used Car Implied Warranty of Merchantability:

e fi ¢ ordinary purposes for which the vehicle is used for 15

The Seller hereby warrants that the vehicle will he fit for the or,
miles after delivery, whichever is earlier, except with regard to particular defects disclosed on the first page of this agree
(the Purchaser) will have to pay up to $25.00 for cach of the first two repairs if the warranty is violated. Tcle which
13) Waiver of Used Car Implied Warranty of Merchantability: Due to circumstances unusual to Seller’s business, the used motor e *
the subject of this Contract has the particular defects, if any, described below. d puy the yehicle
AK‘ll'I,l‘)S_IllQN_PUB_CﬂL\ﬁ_EK; Sign here only if the dealer told you that this vehicle has the following problem(s) and that you agree 107 ompra
on those terms: : dec¢
ATENCION COMPRADOR; Firme aqui solamente si ¢l vendedor le dijo que el vehiculo tiene ¢l siguicnte problema(s) y que usted convien®
¢l vehiculo bajo estos términos: /
1. Buyer/Comprador Date
2, MIA Buyer/Compradorza DatM
4 s
- N A Uﬁ ving the terms of
WARRANTED OR GUARA NTEED™ unless Seller gives you a separate w ritten instrument S "f“ r l;;nll'»“ for 2
s Kes o implied warTants o kS Seller

TR
(3) The velfifidfis sold “AS 1S -~ NOT EXPRESSLY

any wurranty or service contract given by Seller on i
particular purpose. and the implied warranty of merclantability is limited (o 15 days or
also gives you & written warranty, on its own hehalf, with respect to te Yehicle, oral the time of the sale
hat event, any implicd warrantics arising from the sale of the Veh

on its own behalf, with you which applies to the Vehicle, Int
ract. I the Vehicle is purchased for commiereial use, Seller makes no implied warraaly o

: I
h above. 4
r“r:n‘tn a service cu!‘\lll':l;.l\
! . Juration of Selle 8
- and the

v, o
ar purpes d th
lllr 'l(:n conseque ntial

purchased for personal use, Seller mna
500 miles affer delivery, whichever is car licr, s set
or within 20 days therealtern, Seller enters
icle shall be limited t0
[ fitness for any p.n’li\'
A1 not be liable fo

ts own behall. IF the Vehicle is

enrlier. In all eases, Seiler she

written warranty or service conl
implied warranty of merchantability is limited fo 15 days or 500 miles after delivery, whichever is !
damages arising from any breach of any warranly, eXpress or implicd, except for a breach of the implicd warranty of merchantability. y an e(ﬂ‘:t
NOTICE TO BUYER: 1. Do not sign this Contract before you read it or if it contains any blank spaces. 2. You are entitled 10
copy of the Contract you sign. 3 rtion
utomobile may be negotiated with the dealership; and the dealership may receive some PO

Annual Percentage Rate (APR) for the installment sale of an a
of the finance charge or receive other compensafion for providing the financing. ED IN
LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND PROPERTY DAMAGE CAUSED TO OTHERS IS NOT H?CL‘\JII})O\,E
THIS CONTRACT, UNLESS DESCRIBED IN ITEM 11 ANDAN APPROPRIATE PREMIUM CHARGE IS SHOWN INT “ :,c(:j“c:)p)' of
SELLER IS REGULATED AND COMPLAINTS CONCERNING ll:l}:/%r( Lo pnint of o fully comPie
his

THIS CONTRACT MAY BE ADDRESSED TO:

ARIZONA DEPARTMENT OF FINANCIAL INSTITUTIONS *BUYE
2910 N. 44th STREET, SUITE 310 S
PHOENIX, ARIZONA 85018 BUYER -
TELEPHONE: (602) 771-2800 N/A ) o
Dated this ___¢ i day of s $20 s By s s dopton—s Its mW
*OTHER OWNERS: If a person shown on the ccrlmtfi‘c of title as an ownorL of the vehicle ih';}ml‘dt' Want In I‘v\cga)x\n\tely liable to pay this debt, please Sign below 1o give
miums.

us a security Interest in the Yehicle, its proceeds, and physical damage insurance policy and any refunds of insurance pre

DATE
EE RECEIVED BY A BRAKER FROM THE

SlGN/\'l‘UR'!‘i 1A DATE N/A SIGNA’I‘U?IE 5
'l'l'l Kl l(.AINSM TTHON WHICH 1S THE SUBJECT OF THIS C()N'I'llt\(‘.’l‘ QIS ORDOIS NO ISUIUI‘IFT TOAF
SELLING MUTOR VEHICLE DEALER. 1P APPLICABLE, THE NAME OF THE BROKERIS: oo
b : ASSIGNMENT G is
Seller hereby assigns this Contract to the helow designated Assignee under the 'u-rms und conditions M"m..ner Agreement (O Recourse O Non-Recourse) previously
entered into between Seller and Asslgnee, and In any event In nccordanee with the terms, conditlons and warranties of the Seller’s Asshefiment and Warranty on the

reverse side hereto,

e . S SR
TITLE e
-G~ 30096 AU RIGHTS RESS

EASECTRTT KTA DATED BYOG/0672016 AUTHORIZUD SIGNEGR
Assi Yo LT - o i o . > T—
o A % T & V15 - 1) i

Scanned Hy amscanner



Repair Order Detail - Internal Copy
RO Number:-

RO Status: CLOSED

Customer:
Phone(s): Contact
Vehicle: KNAFX4A65G5

Click to View Cust Copy

Main: Cell:
2016 FORTE SNOW_WHIT-
E_PEAR
Mileage: 24,594 Payment type: CASH Waiter: No

Service advisor
Tag number:

Promised time: 06:00 PM

Estimate: 0.00

Promised date: 11/02/2017 Customer Comments: No
A C/S A/C IS BLOWING WARM AT ALL TIMES, CHECK AND ADVICE.
97701R00 WK40 A/C COMPRESSOR ASSY 0.60 73.20
R&R (**)(REFER TO
TSB)
Tech(s): 18
97701-A5100 1 COMPRESSOR ASSY 728.00
97690-34350 1 RING-O 0.67
97690-34330 1 O-RING 0.77
UMO040-CHO15W 1 WARR, REFRIG 2LBS 27.58
97762-A7610 1 HOSE-DISCHARGE 86.02
97762R00 WK40 A/C DISCHARGE HOSE 0.30 36.60
R&R (**)
Tech(s): 18
09760A00 WK40 AIR CONDITIONING 0.50 61.00
EVACUATE & CHARGE
Tech(s): 18
97701F01 WK40 A/C ECV OPERATION 0.20 24 .40
TEST BY USING GDS
Tech(s): 18
SUBL WK40 ENTERPRISE RENTAL CAR 34.00
INVOICE
PO
Pts: 43.04 Lbr: 195.20 Other: 34.00 Total Line A: 1,072.24
Story: 160 DIAGNOSIS FOUND LEAKING DISCHARGE HOSE AND
COMPRESSOR WAS DEFECTIVE. LABOR OPS PERFORMED ARE AS FOLLOW:
97701F01 ECV OP TEST W/GDS 0.20HRS, 97701R00 R&R COMPRESSOR
0.60HRS, 97762R00 REPLACE DISCHARGE HOSE 0.30HRS AND
09760A00 EVACUATE AND CHARGE SYSTEM 0.50HRS. TOTAL
HRS1.60HRS. VDN
B C/S SMOKE WAS COMING OUT OF ENGINE COMPARTMENT TOWARDS THE RIGHT
SIDE WHILE THEY WERE AT A IDLE, CHECK AND ADVISE
INFO ISE SEE LINE A FOR REPAIR 0.00 0.00
Tech(s): 18
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00

Story:- SMOKE WAS FROM COMPRESSOR ISSUE. CAR WAS RUNNING IN
LIMP-IN MODE. FOUND EXHAUST CAM IN FULLY RETARDED POSITION

W/KDS DATA STREAM SCAN. CHECKING THE CAMSHAFT POSITION

SENSOR, FOUND THAT SOMEONE HAD UNPLUGGED THE SENSOR AND PUT

IT BACK ON THE PLUG WITHOUT FULLY SEATING IT TO MAKE IT
APPEAR TO BE PLUGGED IN. CLEAR CASE OF SABATOGE. PLUGGED IN
SENSOR AND CLEARED CODES. VEHICLE NOW OPERATING AS DESIGNED

C
Page 1, Created: 12/04/2017 04:36:55 PM
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coMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH [



Repair Order Detail - Internal Copy

RO Number: |||}

Customer:
Phone(s): Contact:
Vehicle: KNAFX4A 2016

Mileage: 24,594
Service advisor: 6
Tag number:

Main:

Payment type: CASH
Promised time: 06:00 PM
Promised date: 11/02/2017

RO Status: CLOSED

Click to View Cust Copy

Cell:

!!!| ! SNOW_WHIT-

E_PEAR

Waiter: No
Estimate: 0.00
Customer Comments:

No

~—~

WALK AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR WASH,
INTERIOR VACUUM FRONT FLOOR

MPI ISE

Tech(s): 18
Pts: 0.00 Lbr:

story: | CcOMPLETED.

COMPLIMENTARY MULTI
POINT INSPECTION,

FREE BATTERY HEALTH
CHECK, WALK AROUND
AND COMPLIMENTARY
WASH WHICH INCLUDES
EXTERIOR WASH,
INTERIOR VACUUM FRONT
FLOOR

0.00 Other:

D** CAR RENTAL
INFO ISE

Tech(s): 18
Pts: 0.00 Lbr:

~—~

~ ~ e~ ~

SEE LINE A FOR RENTAL
CAR SUBLET

0.00 Other:

~ ~ ~

0.00

0.00 Total Line C:

I~~~

0.00

0.00 Total Line D:

~ i~ i~

Page 2, Created: 12/04/2017 04:36:55 PM

Customer Pay
Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge

Deductible
Total Charges

Less Insurance/Adjustment

Sales Tax
Total

0.00

0.00

0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00



Repair Order Detail - Internal Copy

RO Number: || |Gz RO Status: CLOSED
Custome Click to View Cust Copy
Phone(s): : Main: — Cell:
Vehicle: KNAFX4A65G 2016 FORTE SNOW_WHIT-
E_PEAR
Mileage: 25,080 Payment type: CASH Waiter: Yes
Service advisor: 6 Promised time: 06:00 PM Estimate: 0.00
Tag number: - Promised date: 11/07/2017 Customer Comments: No
A C/S VEHICLE KEEPS DYING, BATTERY WAS REPLACED IN 04/2017, CHECK
CHARGING SYSTEM.
45900R00 WK40 SWITCH TRANS RANGE 0.40 48.80
(INHIBITOR SWITCH)
R&R
Tech(s): 17
42700-26700 1 SWITCH-INHIBITOR 39.20
45900RQ0 WK40 GDS OPERATION - 0.30 36.60
SWITCH TRANS RANGE
(INHIBITOR)
Tech(s): 17
Pts: 39.20 Lbr: 85.40 Other: 0.00 Total Line A: 124.60

Story: 25080 NO START 70 CHECKED THE GDS 45900RQ0 FOR ISSUES IT
WAS SHOWING THAT THE RANGE SWITCH WAS NOT SHOWING IN PARK
45900R00 REPLACED RANGE SWITCH ( VDN

I o ot o Pt ot Pt ot Pt o Pt Pt Pt o Pt P ~—~ ~ e~ ~ i~ ~~

B** C/S A/C IS BLOWING WARM AND SMOKE IS COMING OuT OF ENGINE

COMPARTMENT.
97701R00 WK40 A/C COMPRESSOR ASSY 0.60 73.20
R&R (**)(REFER TO
TSB)
Tech(s): 17
97701-A5100 1 COMPRESSOR ASSY 728.00
97762-A7610 1 HOSE-DISCHARGE 86.02
UMO040-CHO15W 1 WARR, REFRIG 2LBS 27.58
97690-34330 1 O-RING 0.77
97762R00 WK40  A/C DISCHARGE HOSE 0.30 36.60
R&R (**)
Tech(s): 17
09760A00 WK40  AIR CONDITIONING 0.50 61.00
EVACUATE & CHARGE
Tech(s): 17
SUBL WK40 ENTERPRISE RENTAL 68.00
INV:
PO
Pts: 42.37 Lbr: 170.80 Other: 68.00 Total Line B: 1,081.17
Story| /c 140 A/C COMPRESSOR BLEW THREW THE CASE SEALS

REPLACED A/C COMPRESSOR 97701R00 DISCHARGE HOSE WAS LEAKING
FROM SIDE OF HOSE REPLACED DISCHARGE HOSE 97762R00 EVAC AND
RECHARGED SYSTEM 09760A00

~

c** PERFORM LUBE OIL, AND FILTER CHANGE TOF’ OFF ALL FLUIDS AND
ADJUST TIRE PRESSURE.

S11 CQL SEELINE C 0.30
Page 1, Created: 12/04/2017 04:36:37 PM
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Repair Order Detail - Internal Copy

RO Number: 96010

Customer:
Phone(s): Contact:
Vehicle: KNAFX4A

Mileage: 25,080
Service advisor: 6

RO Status: CLOSED

Click to View Cust Copy

Cell:
SNOW_WHIT-
E_PEAR

Main:
2016

Payment type: CASH
Promised time: 06:00 PM

Waiter: Yes

Estimate: 0.00

Tag number: Promised date: 11/07/2017 Customer Comments: No
Tech(s): 17
26300-35504 1 FILTER ASSY-ENGINE O 6.60
K9956-41400 1 GASKET/PACKING 1.14
BULK 5 MOTOR OIL 10.00
FREELOF COMPLIMENTARY OIL -58.24
CHANGE
Fis: 17.74 Lbr: 40.50 Other: -58.24 Total Line C: 0.00
story: Jjjjj LOF 30 LOF
D* CAR RENTAL
RENTAL ISE SEE LINE B 0.00 0.00
Tech(s): 17
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
Customer Pay
Labor 40.50
Parts 17.74
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 58.24
Less Insurance/Adjustment 58.24
Sales Tax 0.00
Total 0.00

Page 2, Created: 12/04/2017 04:36:37 PM




Repair Order Detail - Internal Copy

RO Number: ||l RO Status: CLOSED
Customer: Click to View Cust Copy
Phone(s): Contact: Main:_ Cell:
Vehicle: KNAFX4A65G5 2016 FORTE SNOW_WHIT-
E_PEAR
Mileage: 25,160 Payment type: CASH Waiter: No
Service advisor: 6 Promised time: 05:00 PM Estimate: 0.00
Tag number: - Promised date: 11/11/2017 Customer Comments: No
A C/S SMOKE WAS COMING OUT OF ENGINE COMPARTMENT, CUSTOMER STATES
REFRIGERANT WAS LEAKING OUT.
97602R00 WK40  A/C EXPANSION VALVE 0.20 24 .40
R&R (**)
Tech(s): 18
97626-A7000 1 VALVE-EXPANSION 122.02
97690-34340 1 RING-O 0.69
97690-34310 1 RING-O 0.77
UMO040-CHO15W 1 WARR, REFRIG 2LBS 27.58
97690-34340 2 RING-O 1.38
09760A00 WK40  AIR CONDITIONING 0.50 61.00
EVACUATE & CHARGE
Tech(s): 18
Pts: 152.44 Lbr: 85.40 Other: 0.00 Total Line A: 237.84

Story:- 70 DIAGNOSED CUSTOMER CONCERN AND FOUND EXPANSION
VALVE INTERMITTENTLY STICKING, CREATING HIGH PRESSURE AND
BLOWING PRESSURE VALVE ON COMPRESSOR. REPLACED EXPANSION
VALVE AND PERFORMED EVAC AND RECHARGE TO A/C SYSTEM. DROVE
VEHICLE EXTENSIVELY AND A/C PERFORMED FLAWLESSLY AT THIS

TIME. OPS 97602R00 0.20HRS AND 09760A00 0.50HRS

o Pl o ot Pt Pt Pt Pt P Pt P ot Pt ot Pt Pt Pt ot Pt Pt Pt Pt Pt Pt Pt Pt P ~—~ i~ ~ ~ ~ i~

B C/S VEHICLE DOES NOT START AT TIMES.
37110R00 WK40 BATTERY REPLACEMENT 0.20 24 .40
Tech(s): 18
37110-H5000U 1 BATTERY H5-61 YD 125.93
37110A00 WK40 BATTERY TEST & 0.30 36.60
RECHARGE
Tech(s): 18
Pts: 125.93 Lbr: 61.00 Other: 0.00 Total Line B: 186.93

Story:- 50 FOUND DEAD BATTERY. CHARGED AND TESTED BATTERY-
FAILED. PERFORMED COMPLETE SYSTEM TEST AND ALL OTHER
COMPONENTS PASSED. REPLACED BATTERY. OP CODES 37110A00
0.30HRS AND 37110R00 0.20HRS

~ i~ —~ ~~

C COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK,
WALK AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR WASH,
INTERIOR VACUUM FRONT FLOOR
MPI ISE COMPLIMENTARY MULTI 0.00 0.00

POINT INSPECTION,
FREE BATTERY HEALTH
CHECK, WALK AROUND
AND COMPLIMENTARY
WASH WHICH INCLUDES

EXTERIOR WASH, |

Page 1, Created: 12/04/2017 04:36:13 PM



Repair Order Detail - Internal Copy

RO Number: |||} RO Status: CLOSED

Customer: Click to View Cust Copy

Phone(s): Contact: Main:F Cell:

Vehicle: KNAFX4A 2016 SNOW_WHIT-

E_PEAR

Mileage: 25,160 Payment type: CASH Waiter: No

Service advisor: 6 Promised time: 05:00 PM Estimate: 0.00

Tag number: Promised date: 11/11/2017 Customer Comments: No

INTERIOR VACUUM FRONT
FLOOR
Tech(s): 18

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
Customer Pay
Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Page 2, Created: 12/04/2017 04:36:13 PM



Repair Order Detail - Internal Copy

RO Number: || Gz RO Status: CLOSED

Customer: Click to View Cust Copy
Phone(s): Contact: Main:_ Cell:
Vehicle: KNAFX4A65G 2016 FORTE SNOW_WHIT-

E_PEAR
Mileage: 25,276 Payment type: CASH Waiter: No
Service advisor: 6 Promised time: 06:00 PM Estimate:
Tag number:- Promised date: 11/20/2017 Customer Comments: No
A C/S A/IC IS BLOWING WARM, C/S THEY SAW GREEN FLUID IN PARKING LOT
OF HOME. C/S CAR SHAKES AT IDLE AND SMOKE COMES OUT OF ENGINE
COMPARTMENT.
97606R00 WK40  AC CONDENSER R&R (**) 2.90 353.80
Tech(s): 51
97606-3X601 1 CONDENSER ASSY-COOL 413.00
09760A00 WK40  AIR CONDITIONING 1.50 183.00
EVACUATE & CHARGE
Tech(s): 51
Pts: 413.00 Lbr: 536.80 Other: 0.00 Total Line A: 949.80
story: |JJll 290 Diag & flush 1.5hr 97606R00 09760A00 After
involving tech line at managers request. Monitored system
after charging. Removed bumper skin and found a larger dead
spot in condenser by monitoring temperature with a laser
temp gun. Removed desiccant bag and found it to be very
dirty and swollen from moisture and debris. Also found the
screen under the desiccant bag to have a large amount of
debris in it. Pulled lines at compressor and found no sign
of debris in compress. Suggesting replacing condenser,
desiccant bag and flushing lines and evaporator. Tech line
cleared all suggested work including system flush.
B™ C/S ENGINE SHAKES WHILE AT IDLE, CHECK MOTOR MOUNTS.
39030R00 WK40 ENGINE MOUNT BRACKET 0.50 61.00
(NO.3) R&R
Tech(s): 51
21810-3X000 1 BRACKET ASSY-ENGINE 113.23
21830-30300 1 BRACKET ASSY-TRANSAX 88.06
21950-3X000 1 BRKT ASSY-ROLL ROD 111.10
39090R00 WK40 BRACKET-TRANSMISSION 0.70 85.40
SUPPORT NO.4 R&R
Tech(s): 51
39040R00 WK40 ROLL ROD BRACKET ASSY 0.30 36.60
REAR R&R
Tech(s): 51
RENTAL WRNT CAR RENTAL 0.00 228.00
Tech(s): 51
Pts: 12.39 Lbr: 411.00 Other: 0.00 Total Line B: 723.39
Story: 150 39030R00 39090R00 39040R00 Per Service manager

replaced motor mount, trans mount and roll bar to address
customers concern. Vehicle idle is much smother now.

Customer Pay
Page 1, Created: 12/04/2017 04:34:51 PM



Repair Order Detall - Internal Copy

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Page 2, Created: 12/04/2017 04:34:51 PM



INVOICE NoBulL ' simer y

2121 E. Bell Rd. - Phoenix, AZ 8
(602) 346-5400 '

X

PAGE 1

- Wwww.earnhardtkia.com

: SERVICE ADVISOR: & ARIEL LEYVA ol
MAREToEs————————SERVICE ADVISOR:
VIN LICENSE MILEAGE IN]

e
KNAFX4A65G5 J 24594/24592

PROMISED | PONO__ | RATE | PAYMENT o
18:00 02NOV17 CASH 03NO

OPTIONS:  SOLD-STK.

&

*CONDITIONING
18 BIRO,LUBOS LIC

I

W

.: 97701R00 R&R C
H

O B e

WSE

' WARM AT ALL TIMES,
FAILURE A/C DISCHA

EVACUATE & CHARGE

OMPRESSOR 0.60HRS,

ENG:1. 8 Liter
RN:Automatic

LIST
CHECK AND ADVICE.

RGE LINE FAILURE
*) (REFER TO

NET

18

.

TOTAL LINE A:

COMPRESSOR
S7701F01 ECV OP TEST

97762R00 REPLACE

E AND CHARGE SYSTEM 0.50HRS.

‘ OF WARRANTIES AND EXPLANATIONS OF | DESCRIPTION
£S ARE ON'7 Sib : LABOR AMOUNT .
D-SELLERMUTUALLY AGREE OETLANY, DISPUTE ARISING AS A RESULT OF THIS SALE PARTSAMOUNT | F

Ege%nm%mo%memﬁesw I AMERICAN ARBITRATION ASSOCIATION AND Tk GAS_OILLLUGE

* THE DECISIONMADE WILL BE FINAL- [T )& (MR THERAGREED THAT IN THE EVENT THIS 1S A CLARAE : -

. SALE B A ALE PAID BY CHECK THAT ANY COSTS INGURAEL BY SELLERTO SECURE PAYMENT | suBLET AMOUNT

g LL BE PAIDBY BUYER )

Pl diasy 2 i g MISC. CHARGES
REES y. AM RESPONSIBLE FOR ALL CHARGES NOT GOVERED BY

TOTAL CHARGES
| LESS INSURANCE.
SALES TAX

PLEASE PAY

THIS AMOUNT

CUSTOMER COPY




SERVICE ADVISOR: 6 ARIEL LEYVA

— ANHAR
INVOICE Gbﬂo BULL" .\!/.ﬂ ”?’
PAGE 2 """

2121 E. Bell Rd. - Phoenix, A285022
(602) 346- -5400
www.earnhardtkia.com

VIN LICENSE MILEAGE IN‘Z QLY i

KNAFX4A65G5 '2'4594/24594
PROMISED PO NO RATE PAYMENT e

:00 O02NOV17 CASH

OPTIONS: SOLD-STK ENG:1. 8_Lit‘_er
TRN:Automatic

LINE OPCDDE TECH: TYPE HOURS LIST NET

"z B C/S SMOKE WAS COMING OUT OF ENGINE COMPARTMENT TOWARDS THE RIGHT SIDE
B '«mmr WHILE THEY WERE AT A IDLE, CHECK AND ADVISE
CAUSE:
f INFO SEE LINE A FOR REPAIR
% 18,BIRO, LUBOS LICH: 18

n 0.00 OTHER: 0.00 TOTAL LINE B:
124594 SMOKE WAS' FROM COMPRESSOR ISSUE. CAR WAS RUNNING IN LIMP-IN

: . MODE. FOUND EXHAUST CAM IN FULLY RETARDED POSITION W/KDS DATA STREAM
;» i SCAN. CHECKING THE. CAMSHAFT POSITION SENSOR, FOUND THAT SOMEONE HAD
‘v UNPLUGGED THE SENSOR AND PUT IT BACK ON THE PLUG WITHOUT FULLY SEATINGC
;gP‘IT‘TO MAKE IT APPEAR TO BE PLUGGED IN. CLEAR CASE OF SABATOGE. PLUGGED
gk ,IN SENSOR AND CLEARED CODES. VEHICLE NOW OPERATING AS DESTCNED
A i Tl ] ,-' ****************************************************

gc COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK, WALK

""AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR WASH,
- INTERIOR VACUUM FRONT FLOOR

CAUSE‘ COMPLI'MENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK,

»s WALK AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERTOR
;.z*“ -WASH STNTERIOR

, BATT'ERY HEALTH CHECK, WALK AROUND AND

; COMPLTMENTARY WASH WHICH INCLUDES EXTERIOR
2 WASH INTERIOR VACUUM FRONT FLOOR

L 18 'BIRO,LUBOS LICH#: 18

"o ISE

0. 00 ; . LABOR: 0.00 OTHER: 0.00 TOTAL LINE C:

= ****************************************************

*‘*éARRENTAL

-i‘ .18-BIRO,LUBCS LICH#: 18
i TSR

E
ITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF RESCRIPTION

S ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

0 ELLE MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
Bﬁ'RA ERTHE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT GAS. OIL. LUBE
s INAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE AL

g A SALE PR PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SE PAYMEN
S SALE OF ALE B SELL CURE ENT | SUBLET AMOUNT

MISC. CHARGES
REE FURTHER THAT' | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

FA TURER WARRANTY I TOTAL CHARGES
¢ L i a5 LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

it e
e ‘,{ Tt - c
e RS ) P PR
! “‘(\égiyﬁ'f,‘;. R fie e gn
¥ ‘Mmuemu-.uq SERVIGE INVOICE TYPE 2- 12C - IMAGING

CUSTOMER COPY




INVOICE

PAGE S8
3 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346- 5400
www earnhardtkia.com

SERVICE ADVISOR: 6 ARIEL LEYVA

VIN LICENSE MILEAGE IN/QUT ".MTAG

KNAFX4A65G— 24594724594 | R
PROMISED PO NO RATE PAYMENT INV: DATE
18:00 02NOV17 CASH 03NOV17Y
PR TTREADY OPTIONS:  SOLD-STK: ENG:1.8 Liter L

| i I . TRN:Automatic

5:47 01NOV17 |10:13 03NOV17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
%% PARTS: . ' -  0.00* LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0..00

W }“ A G R AT A S S SRR SRR R R R R R R R R R LR R R R R R R R

We at Earnhardt Kia Thank you for your ;
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346. 5447

T

TERMS

OF SALE.
m%m LIMITATIONS OF WARRANTIES, DISCLAINIER OF WARRANTIES AND EXPLANATIONS OF DESCRIFTION
SUPPLY. CHARGES ARE ON THE:REVERSE SIDE HEREOF LABOR AMOUNT

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | _PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT

BE FINAL. T 1S FURTHERAGREED THAT 1N THE EVENT THIS IS A CHARGE | GAS. OIL, LUBE

MADE WILL
A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLERTO SECURE PAYMENT | SUBLET AMOUNT

. .SALE OR
WILL BE PAIDBY
: MISC. CHARGES

..‘;‘I AGREE ’FURTHER THAT l AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

UFACTURER'S WARRANTY. . . TOTAL CHARGES
) Ty LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




el s v
PAGE 1 |

2121 E. BellRd. - Phoenm A285022

(602) 346-5400

HOME CONT : www.earnhardtkia.com e
BUS: CELL: SERVICE ADVISOR: 7 RON EGBERT
o COLOR ' [YEAR] = = MAKE/MODEL VIN LICENSE MILEAGE IN/OUT | TAG :
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5 15575/15575 !
DEL.DATE _ [PROD DATE| WARR EXP PROMISED PO NO RATE PAYMENT INV_DATE £

WAIT 03APR17 CASH 04APR17
READY OPTIONS:  SOLD-STK: ENG:1.8 Liter

TRN:Automatic

16:31 03APR17 [08:26 04APR17
'LINE OPCODE TECH TYPE HOURS LIST NET  TOTAL
. A CHECK BATTERY? C/S HAVING TO JUMP START 3 TIMES TODAY, AND ONE OTHER g 3
5 TIME A FEW WEEKS AGO : X
. CAUSE: BATTERY FAILED g
37110R00 BATTERY REPLACEMENT

50 RENYER,MITCHELL LIC#: 50

t
il

WK40 (N/€).
1 37110-H5000U BATTERY HS5-61 YD (N/C)
37110A00 BATTERY TEST & RECHARGE I
50 RENYER,MITCHELL LIC#: 50 N
WK40 (N/C)
FC:
PART#: 37110-H5000U
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
- PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

; 15575 Vehicle had to be jump started 0.50

- tested battery. battery failed load test. replaced bad battery with

I new.

£ 37110A00 0.30
% 37110R00 0.20

. BATTERY CODE KLUA1P ECOSOT

: ************************x*********x***********‘k*****
‘B COMPLIMENTARY MULTI POINT INSPECTION, WALK AROUND AND DELUXE CAR WASH
: WHICHE INCLUDES EXTERIOR WASH, INTERIOR VACUUM, WINDOWS CLEANED

INSIDE AND OUT AND TIRE DRESSING
MPI DEFAULT
50 RENYER,MITCHELL LIC#: 50 =
ISE (N/C)

‘PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
15575 INSPECTION PERFORMED A MULTI POINT TINSPECTION O

****************************************************

" TERMS OF

SALE
 DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION JOTALS
PLY CHARGES ARE ON THE REVERSE SIDE HEREOF LABOR AMOUNT

BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
. WILL BEARBITRATED R THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT GAS. OIL. LUBE
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE RS/ =

it SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT
@;&‘ WILL BE PAID BY BUYER SUBLET AMOUNT

R "

MISC. CHARGES
; REE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
“i" MANUFACTURER'S WARRANTY. TOTAL CHARGES
e LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
: PLEASE PAY
THIS AMOUNT

e
=
ﬁ - Copyrighl 2014 COK Global, LLC  BERVICE INVOICE TVPE 2 - S12¢ - IMAGING

e CUSTOMER COPY




— HARA
| “?‘?fﬁu‘ffﬁf’f
PAGE 2

2121E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400 ;

CONT : www .earnhardtkia.com
CELL: SERVICE ADVISOR: 7 RON EGBERT
CUYEAR) MAKE/MODEL VIN LICENSE MILEAGE INJOUT | TAG
“SNOW WHITH 16 | KTA FORTE KNAFX4A65G5 15575/15575__
T DELDATE  IPROD DATE| WARR EXP PROMISED PO NO RATE PAYMENT INV. DATE

WAIT Q3APR17 CASH 04APR17
O OPENED | READY OPTIONS:  SOLD-STK: ENG:1.8 Liter ;

: TRN:Automatic
16:31 O03APR17 [08:26 04APR17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL '
i ¥¥**kxx%*THE FOLLOWING WORK WAS RECOMMENDED BUT NOT PERFORMED* % * % %ok k& & ke kok ek ok % ¢

'« DESCRIPTION: KES1 PERFORM LUBE, OIL, AND FILTER CHANGE, TOP OFF ALL FLUIDS AND ;

P+ oy REASON DENIED: WLE OVERDUE FOR ROUTINE MAINTENANCE
+  PERSON CONTACTED:

ek, , COMMENTS : NONE

i, , RECOMMENDED BY: 7 EGBERT DENIAL ADDED BY: 7 EGBERT
4+ LINE ASSOCIATED: ESTIMATE: 392.95

DESCRIPTION: KES15 REPLACE CABIN ATIR FILTER

REASON DENIED: NO UNABLE TO CONTACT OWNER VERY DIRTY!!
PERSON CONTACTED :

COMMENTS : NONE

RECOMMENDED BY: 7 EGBERT DENIAL ADDED BY: 7 EGBERT
LINE ASSOCIATED: ESTIMATE : 59.95
=, DESCRIPTION: 22 2TIRES
-/, - REASON DENIED: NO UNABLE TO CONTACT OWNER P195/65R15 NEXEN CP662
3, ,PERSON coNTACTED: N
i COMMENTS : NONE
, RECOMMENDED BY: 7 EGBERT DENIAL ADDED BY: 7 EGBERT
", LINE ASSOCIATED: ESTIMATE: 230.00

%% CREATED 2017-04-03 10:23:00AM We at Earnhardt Kia Thank you for your

yﬁ TAKEN BY ELENA MC NULTY business and appreciate you as a customer.

e You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response .
Please contact Larry Donahue at 602.346.5447:

JTERMS OF SALE DESCRIPTION
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
- SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF .

LABOR AMOQUNT
DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT

E E
BUYER AND SELLERMUTUALLY AGREE THAT ANY
T Do NARE W DER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | aas L. LUBE
SATE BR A MAMADE WILL BE FINAL, IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE . OL,

|
- SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT
WILL BE PAID BY BUYER. ;L;JsBcL EcTHingcc);LgT
.. | AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY '
. MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

2. CUSTOMER SIGNATURE

CUSTOMER COPY




::'CUSTOMER +: | R 96010 @@HARO:.

INVOICE "NO nuu".\!""smc: 1951

- 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400

CONT: www.earnhardtkia.com
CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
COLOR  IYEAR| = MAKE/MODEL VIN LICENSE MILEAGE IN/QUT TAG
SNOW_WHITH 16 | KIA FORTE KNAFX4A65G5 25080725080 |
- | DEL.DATE = |PROD DATE| WARR EXP PROMISED PO NO RATE PAYMENT INV. DATE
06JUN16 DO WAIT 07NOV17 CASH 14NOV17
L 'ROOPENED | 7T READY OPTIONS:  SOLD-STK ENG:1.8 Liter

TRN:Automatic

15:46 06NOV17 {12:32 14NOV17 -
- LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
» A C/S VEHICLE KEEPS DYING, BATTERY WAS REPLACED IN 04/2017, CHECK .
CHARGING SYSTEM.

CAUSE: NO START
45300R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)

R&R
17 YOUNG,AARON LIC#: 17
WK40 (N/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
45900RQ0 GDS OPERATION - SWITCH TRANS RANGE a
(INHIBITOR)
17 YOUNG,AARON LIC#: 17 .
WK40 (N/C)
FC:
PART#: 42700-26700
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
. PARTS: 0.00 LABOR: 0.00. OTHER: 0.00 TOTAL LINE A: 0.00

* 25080 NO START 0.70 CHECKED THE GDS 45900RQ0 FOR ISSUES IT WAS
SHOWING THAT THE RANGE SWITCH WAS NOT SHOWING IN PARK 45900R00 REPLACED
RANGE SWITCH ( VDN #
y ****************************************************
B** C/S A/C IS BLOWING WARM AND SMOKE IS COMING OUT OF ENGINE
Lk COMPARTMENT .
CAUSE: BLOWS WARM
97701R00 A/C COMPRESSOR ASSY R&R (**) (REFER TO

TSB)
17 YOUNG,AARON LICH: 17
WK40 (N/C)
1 97701-A5100 COMPRESSOR ASSY (N/C)
1 97762-A7610 HOSE-DISCHARCE (N/C)
1 UM0O40-CEQ15W WARR, REFRIG 2LBRS (N/C)
1 97690-34330 O-RING (N/C)
DETALS AND LMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION TOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF . LABOR AMOUNT ,

& " BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE [ PARTS AMOUNT
p< WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT GAS. OIL. LUBE
THEEDECISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE RS

; SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT T
: WILL BE PAID BY BUYER. BUELE_AMONT

; MISC. CHARGES
4=2 1 AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
'\ MANUFACTURER'S WARRANTY. TOTAL CHARGES

LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX

PLEASE PAY
THIS AMOUNT

WZONCOKMI. LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY

¥
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AR,
‘ -'.CUSTOMER #: - -C gt?:tﬂ.\T”,SfO$

TSDAL PAGE 2 :

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400

Sy
1951 -

5 HOME : CONT: www.earnhardtkia.com
BUS : CELL: SERVICE ADVISOR: 6 ARIEL LEYVA ‘

: S COMOR U INEAR [ BIT T MAKE/MODEL VIN LICENSE MILEAGE INJOUT | TAG
snow WHITH 16 | KIA FORTE KNAFX4A65G5 25080/25080 _
T DELJDATE _|PRODDATE] WARR EXP PROMISED PO NO RATE PAYMENT NV DATE
06JUN16 D A WAIT Q7NOV17 CASH 14NOV17 :

T RO OPENED " READY OPTIONS:  SOLD-STK: ENG:1.8_Liter

TRN:Automatic

15:46 06NOV17 [12:32 14NOV17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
97762R00 A/C DISCHARGE HOSE R&R (**)

17 YOUNG,AARON LICH#: 17
WK40 (N/C)
09760A00 AIR CONDITIONING EVACUATE & CHARGE ‘.
17 YOUNG,AARON LIC#: 17 ¥
WK40 (N/C)

FC:

PART#: 97701-A5100

COUNT: 1

CLAIM TYPE: W

AUTH CODE:
- SUBL ENTERPRISE RENTAL INV:|| N o+ -/ i
S WK40 (N/C)
. PARTS : 0.00 = LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

25080 a/c 1.40 A/C COMPRESSOR BLEW THREW THE CASE SEALS REPLACED
A/C COMPRESSOR 97701R00 DISCHARGE HOSE WAS LEAKING FROM SIDE OF HOSE
. REPLACED DISCHARGE HOSE 97762R00 EVAC AND RECHARGED SYSTEM 09760400
****************************************************
C** PERFORM LUBE, OIL, AND FILTER CHANGE, TOP OFF ALL FLUIDS AND ADJUST
L TIRE PRESSURE.
CAUSE COMPLETED LUBE, OIL AND FILTER, TOP OFF ALL FLUIDS ADJUST TIRE
PRESSURE.
S11 SEE LINE C
17 YOUNG,AARON LICH#: 17

CQL 0.50 40.50

1 26300-35504 FILTER ASSY-ENGINE O 6.60 6.60 6.60

1l K9956-41400 GASKET/PACKING 1.14 1.14 1.14

5 BULK MOTOR OIL 2.00 2.00 10.00

5 FREELOF COMPLIMENTARY OIL CHANGE .

X}a CQL -58.24 —58;24

At PARTS : 17.74 LABOR: 40.50 OTHER: -58.24 TOTAL LINE C: 0.00
+ 25080 LOF 0.30 LOF e
*****************************‘k********************** i

R ggggf.? AND Wb LMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION FOTALS
: HARGES ARE ON THE REVERSE SIDE H LABOR AMOUNT :

THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
>OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT ["Gas o Luse
OR A SANY COSTS INCURREDBY SECLERTO SEOURE PSVIRNT | SuBLET

* WILL BE PAID BY BUYER. SUBLET AMOUNT

MISC. CHARGES
v | AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
A MANUFACTURERS WARRANTY. TOTAL CHARGES

(1}
C
vl
m
Y
(w]
172)
m
(o
g
—m
vl
=
g
>
~
!
<
>
@
x

_mm w

BE l
SALE PAID BY CHECK THAT

>

g LESS INSURANCE
_ CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOQUNT

Copyight 2014 CDK Giobal, LLC  SERVICE INVOICE TYPE 2 - 5120 - IMAGING.

CUSTOMER COPY




INVOICE "NO BULL" INCE 1951 °

PAGE 3

2121 E. Bell Rd. - Phoenix, AZ 85022

| sba%aba

(602) 346-5400
CONT : www earnhardtkia.com
CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
YEAR] YU MAKE/MODEL VIN LICENSE MILEAGE INAQUT | TAG
23 SNOW WHITH 16 | KIA FORTE KNAFX4A65G5 25080/25080
* [DEIDATE . |PROD. DATE | WARR EXP PROMISED PO NO RATE PAYMENT INV. DATE
» 4 06JUN16 D . e WAIT Q7NOV17 CASH 14NOV17:
. 20 IROTOPENED [\ T TREADY OPTIONS:  SOLD-STK ENG:1.8 Liter
ot TRN:Automatic
15:46 06NOV17 [12:32 14NOV17 _
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
D** CAR RENTAL :
‘CAUSE: :
RENTAL SEE LINE B
17 YOUNG,AARON LICH#: 17 E
ISE (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00:
****************************************************

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.

You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response '
Please contact Larry Donahue at 602.346.5447:

DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION TOTALS
LY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 40.50
., BUYERAND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 17.74
o WILL BEARBITRATED UNDERTHE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT GAS. OIL. LUBE 0.00
DR R N R S SR R RA e e '
% WILL BE PAID BY BUYER. =Nt ;USBCL :CTH;::?ZT 8 : 8 8
~ i E
€' | AGREE FUR HAT e : .
REE FUR ;gEv%A Tua | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY AT o 58 .04
bite s LESS INSURANCE 58.24
CUSTOMER SIGNATURE SALES TAX 0..00
o PLEASE PAY SE
% X THIS AMOUNT I 0.00

+  Copyright 2014 CDK Globw, LLC  SERVICE INVOISE TYPE 2 - S12G - IMAGNG

CUSTOMER COPY




" customer #: [N

Rl B e

cpREZARY,

"NO;;:Fig?_;NﬂHDN

INVOICE
BROR 1 2121 E. Bell Rd. ' Phoenix, AZ 85022
(602) 346-5400
www.earnhardtkia.com
SERVICE ADVISOR: 6 ARIEL LEYVA
i ) MAKE/MODEL VIN LICENSE MILEAGE IN/QUT TAG
" SNOW WHITH 16 | KIA FORTE KNAFX4A65G5# 25160/25160
1 DEL DATE PROD DATE| WARR EXP PROMISED PO NO | RATE PAYMENT INV. DATE
06JUN16 DD 17:00 11INOV17 CASH 15NOV17
T RO OPENED | [ 11 READY OPTIONS:  SOLD-STK ENG:1.8 Liter
TRN:Automatic
"14:37 11NOV17 |16:06 15NOV17 .
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S SMOKE WAS COMING OUT OF ENGINE COMPARTMENT, CUSTOMER STATES
it REFRIGERANT WAS LEAKING OUT.
- CAUSE: LEAKING
' 97602R00 A/C EXPANSION VALVE R&R (**)
18 BIRO,LUBOS LIC#: 18
WK40 (N/C)
1l 97626-A7000 VALVE-EXPANSION (N/C)
1l 97690-34340 RING-O (N/C)
1l 97690-34310 RING-O (N/C)
1 UM040-CHO15W WARR, REFRIG 2LBS (N/C)
2 97690-34340 RING-O (N/C)
09760A00 AIR CONDITIONING EVACUATE & CHARGE
18 BIRO,LUBOS LIC#: 18 .
WK40 (N/C)
FC:
PARTH#: 97626-A7000
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
25160 0.70 DIAGNOSED CUSTOMER CONCERN AND FOUND EXPANSION VALVE
INTERMITTENTLY STICKING, CREATING HIGH PRESSURE AND BLOWING PRESSURE
VALVE ON COMPRESSOR. REPLACED EXPANSION VALVE AND PERFORMED EVAC AND
RECHARGE TO A/C SYSTEM. DROVE VEHICLE EXTENSIVELY AND A/C PERFORMED
FLAWLESSLY AT THIS TIME. OPS 97602R00 0.20HRS AND 09760A00 0.S50HRS
***************************************************‘k
. B C/S VEHICLE DOES NOT START AT TIMES.
. CAUSE: BATTERY FAILED
37110R00 BATTERY REPLACEMENT
18 BIRO,LUBOS LIC#: 18
WK40 (N/C)
1 37110-H5000U BATTERY H5-61 YD (N/C)
37110A00 BATTERY TEST & RECHARGE
e TS AND LMITATIONS OF WARRANTIES DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION TOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOQF. LABOR AMOUNT '
¥ BUYERAND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | _PARTS AMOUNT
- JE R ASBNRAIR P R  IUEROr T AN SR ReTON ASSOCION B TERT [ s, o wuse
5 %Aﬁe fngPﬁl l%%fEBWER gY CHECK THAT ANY COSTS INCURRED BY SELLERTO SECURE PAYMENT “sﬁ?seéegﬁizgr
wﬁﬁggg_r l'J:ll'\’JERI;gEVBIA ggﬂwl AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY [0 .o o
LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyrignt 2014 COK Global, LLC  SERVICE INVOICE TYPE 2- SI2C - IMAGING

CUSTOMER COPY




custoMer #: || - gkaiﬁ,\?é!io:.

RE.2
't !’{.sm: 1951

INVOICE "NO BULL'

e PAGE 2 2121 E. Bell Rd. - Phoenix, AZ 85022
28 (602) 346-5400
“ze HOME : CONT : www.earnhardtkia.com
#4 BUS; CELL : SERVICE ADVISOR: 6 ARIEL LEYVA
- T LSiorR O |NEARDD BB MAKE/MODEL VIN [ LICENSE MILEAGE IN /00T TAG

SNOW WHITH 16 | KIA FORTE KNAFX4A65G5 25160/25160

A DEDATE  [PROD DATE] WARR EXP PROMISED PO NO RATE PAYMENT INV DATE
. 06JUN16 DD 17:00 11NOV17 CASH 15NOV17
o 2N TREOPENED T TR LT READY OPTIONS:  SOLD-STK ENG:1.8 Liter

TRN:Automatic

: . 14:37 11INOV17 |16:06 15NOV17

~LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A 18 BIRO,LUBOS LICH: 18 .
e WK40 (N/C)
i FC:

PART#: 37110-H5000U

COUNT: 1

CLAIM TYPE: W

AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0..00
25160 0.50 FOUND DEAD BATTERY. CHARGED AND TESTED BATTERY- FAILED. ;
PERFORMED COMPLETE SYSTEM TEST AND ALL OTHER COMPONENTS PASSED.

- REPLACED BATTERY. OP CODES 37110A00 0.30HRS AND 37110R00 O.20HRS

****************-Ir***********************************
&% C COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK, WALK
SoF o AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERTOR WASH,
INTERIOR VACUUM FRONT FLOOR
CAUSE: COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK,
WALK AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR
WASH, INTERICR
MPI COMPLIMENTARY MULTI PQINT INSPECTION, FREE
BATTERY HEALTH CHECK, WALK AROUND AND
COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR
WASH, INTERIOR VACUUM FRONT FLOOR
18 BIRO,LUBOS LIC#: 18 .
ISE (N/C)
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
****************************************************
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346.5447

'

TERMS OF SALE: - !
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION BOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 0.00
BUYERAND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
WILL BE ARBITRATED UNDERTHE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT GAS. OIL. LUBE 0.00
THE DECISION MADE WILL BE FINAL_ T IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE e 0
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYIMENT SUBLET AMOUNT 0.00
<" WILL BE PAID BY BUYER. wisc pr— 0 * 00
W ey | C. ol
=) A T
MAN%?EETSEE%%%EAREQT { AM  RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES 0.00
¥ LESS INSURANCE 0.00
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY
e X THIS AMOUNT L 0.00
Copyrigit 2014 COX Giabal, LLC SERVICE INVOICE TYPE 2 - S12C - MAGING CUSTOMER COPY -




customer #: || - @%ROQ

INVOICE 'NO BULL" 3 4 E 1951

@n

EAGE 1 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400 _
e CONT www.earnhardtkia.com
% BUS: BT SERVICE ADVISOR: 6 ARIEL LEYVA .
D coloR IYEAR] T MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITE 16 | XKIA FORTE KNAFX4A65G 25276/25276 -
UDELDATE  [PRODIDATE] WARR EXP PROMISED PO NO RATE PAYMENT INV DATE
18:00 20NOV17 CASH 25NOV17
50 1) READY OPTIONS: SOLD-STK: ENG:1.8 Liter

TRN:Automatic

17:03 18NOV17 [i10:55 25NOV17
.. LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
- A C/S A/C IS BLOWING WARM, C/S THEY SAW GREEN FLUID IN PARKING LOT OF
A HOME. C/S CAR SHAKES AT IDLE AND SMOKE COMES OUT OF ENGINE

COMPARTMENT .
CAUSE: A/C CONDENSER FAILURE
97606R00 AC CONDENSER R&R (**)
51 REYNOLDS, CHARLES LIC#: 51
WK40 (N/C)
1 97606-3X601 CONDENSER ASSY-COOL (N/C)
03760A00 AIR CONDITIONING EVACUATE & CHARGE
51 REYNOLDS, CHARLES LIC#: 51

WK40 (N/C)
FC:
> PART#: 97606-3X601
‘f ¥ COUNT: 1
< CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
25276 2.90
Diag & flush 1.5hr
97606R00
09760A00

After involving tech line at managers request. Monitored system
after charging. Removed bumper skin and found a larger dead spot in
-+ condenser by monitoring temperature with a laser temp gun. Removed
- desiccant bag and found it to be very dirty and swollen from moisture
and debris. Also found the screen under the desiccant bag to have a
large amount of debris in it. Pulled lines at compressor and found no
sign of debris in compress. Suggesting replacing condenser, desiccant
bag and flushing lines and evaporator. Tech line cleared all suggested
work including system flush.
***********k*****************************************
B** C/S ENGINE SHAKES WHILE AT IDLE, CHECK MOTOR MOUNTS.

CAUSE: MOTOR MOUNT FAILED TRANS MOUNT FAILED ROLL BAR FAILED
BE’%X.E? AN LLFKMTANONS OF WARRANTIES. DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION TOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF . LABOR AMOUNT

- BUYERAND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
. WILL BE ARBITRATED UNDER THE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT GAS. OIL. LUBE
L 7 SATOOR A BALE PR DL, B FINAL =y
WILL BE PAID BY BUYER. SUBLET AMOUNT
MISC. CHARGES

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE

CUSTOMER SIGNATURE SALES TAX

PLEASE PAY
X THIS AMOUNT

4=
I
>
=~
>
P-4
=2
9]
O
7]
—'
w
=z
(e}
C
X
P
m
o
fus)
<
w
m
—
-
m
A
-
(]
w
m
O
C
A
m
Y
>
<
2
m
<
=5

Copyright 2014 COK Giobal, LLC SERVICE INVOICE TYPE 2 - 812G - IMAGING CUSTOMER COPY



1y .
custoMER #: [N - @%ROQ

INVOICE "NO BULL' INCE 1951

SCOTTSDALE PAGE 2

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
HOME CONT : www.earnhardtkia.com
BUS : CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
: DU~ PYEAR [0 1 1 MAKE/MODEL VIN LICENSE MILEAGEIN/OUT | TAG
SNOW _WHITH 16 | KIA FORTE KNAFX4A65G5 25276/25276
DEL.DATE  [PROD 'DATE| WARR EXP PROMISED PO NO RATE PAYMENT INV DATE
06JUN16 DI 18:00 20NOV17 CASH 25NOV17
0 WROYOPENED JT1  READY OPTIONS: SOLD-STK: ENG:1.8 Liter

TRN:Automatic

"7 17:03 18Novi7 |10:55 25N0V17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
39030R00 ENGINE MOUNT BRACKET (NO.3) R&R
51 REYNOLDS,CHARLES LIC#: 51

WK40 (N/C)
1 21810-3X000 BRACKET ASSY-ENGINE (N/C)
1 21830-30300 BRACKET ASSY-TRANSAX (N/C)
1 21950-3X000 BRKT ASSY-ROLL ROD (N/C)

39090R00 BRACKET-TRANSMISSION SUPPORT NO.4 R&R
51 REYNOLDS,CHARLES LICH: 51
WK40 (N/C)
39040R00 ROLL ROD BRACKET ASSY REAR R&R
51 REYNOLDS,CHARLES LICH#: 51
WK40 (N/C)
RENTAL CAR RENTAL
51 REYNOLDS,CHARLES LICH#: 51
WRNT (N/C)
FC:
PART#: 21810-3X000
COUNT: 3
CLAIM TYPE: W
AUTH CODE:

PARTS: 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
< . 25276 1.50
"5 39030R00
¢ 39090R00
39040R00
Per Service manager replaced motor mount, trans mount and roll bar

to address customers concern. Vehicle idle is much smother now.
****************************************************

TERMS OF SALE: . DESCRIPTION  TOTALS
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF :
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF LABOR AMOUNT

BUYERAND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
WILL BE ARBIT D UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT GAS. OIL. LUBE

E RATE
. THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREED HAT IN THE EVENT THIS IS A CHARGE

T
LE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLER TO SECUREPAYMENT | SUBLET AMOUNT

SALE OR A SA
WILL BE PAID BY BUYER.
MISC. CHARGES

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES

MANUFACTURER'S WARRANTY.
LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyright 2014 COK Gicbal LLC SERVICE INVOICE TYPE 2 - S12C - IMAGING CUSTOMER COPY -




cusToMER # : [ IR - ﬁba%—80$

a
INVOICE “NO BULL" ‘r ’[.SINCE 1951

3E
SIS0 ARV PAGE 3 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
HOME i CONT www.earnhardtkia.com
BUS: CELL: SERVICE ADVISOR: 6 ARIEL LEVYVA :
L COITR  VIYEAR| ! | MAKE/MODEL VIN LICENSE MILEAGE IN/OUT | TAG
KIA FORTE KNAFX4A65G5 25276/25276
JDATE] WARR. EXP PROMISED PO NO RATE PAYMENT | TTINV. DATE
|

06JUN16 DD 18:00 20NOV17 CASH | 25NOV17

SEBE T READY OPTIONS:  SOLD-STK: ENG:1.8 Liter

T 'ROOPENED

TRN:Automatic

17:03 18NOV17 (10:55 25NOV17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.

You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346.5447

TERMS OF SALE: DESCRIPTION TOTALS
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF - 2
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 0.00
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
VWLLBEARBHRATEDUNDERTHERULESOFTHEAMENCANARBHRAHONASSOOATKHJANDTHAT GAS. OIL LUBE 0.00
e O A SaLE Bl b5 et ikl A A N TRRED ' CEREVEIT T R4 SHARGE oot '
WILL BE PAID BY BUYER. UREPAYMENT “S:SBCLESHT;?;!T 8 : 8 8
| AGREE_FURTHER THAT | AM RESPON ’ ’
UFACTURE;g‘NARRANTYl RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES 0.00
LESS INSURANCE 0.00
‘4 CUSTOMER SIGNATURE SALES TAX 0:00
& PLEASE PAY :
X THIS AMOUNT 0.00

Copytight 2014 CDK Globa, LLC SERVICE INVOICE TYPE 2 - 362€ - IMAGING CUSTOMER COPY



cosrovex +: [

INVOICE “NO BULL" E 1951

@an

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346- 5400

. @ﬁ%ﬂ%

PAGE 1

HOME : CONT www.earnhardtkia.com
BUS: CELL: SERVICE ADVISOR 6 ARIEL LEYVA
CCLOR YEAR| 1] MAKE/MODEL Bt ; VINETR ' LICENSE MILEAGE IN / QUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5 25416/25416 R
DEL DATE _ |PROD DATE] WARR.EXP. | PROMISED | PO NO. RATE PAYMENT | | INV.DATE
06JUN16 D 17:00 30NOV17 ' CASH 06DEC17
= 'Roopened """ READY. | OPTIONS: SOLD-STK: ENG:1.8 Liter
TRN:Automatic
16:57 30NOV17 [11:36 06DEC17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S VEHICLE STARTED THIS MORNING BEFORE GOING TO WORK, AFTER BEING AT
WORK FOR A WHILE CUSTOMER HAD TO GET VEHICLE JUMP STARTED.
CUSTOMER MADE SURE ALL ACCESORIES WERE OFF
CAUSE: INHIBITOR SWITCH FAILED
45900R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)
R&R
13 ROSENECKER,MITCHELL LICH#: 13
WK40 (N/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
FC:
PART#: 42700-26700
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
SUBL ENTERPRISE RENTAL INVOICE
WK40 % (N/C)
PARTS : 0.00 LABOR: 0..00

: Q

25416 VEHICLE HAS HARD TIME "8 “vTING AFTER BEINGAQRIVEN AND SITTING

FOR AWHILE 0.40 FOUND INHIBITOR" sm:raa TOBE: ‘DNRESPONSIVE AFTER VEHICLE
HAS BEEN WAARMED UP, REPLACED INIHIBITOR SWITCH AND VERIFIED STARTING

OPERATION WITH GR8 SYSTEM TESTR 45900R00 .40

dhdhkhkhhkhkhkkkhkdhkkdkdkddhdkhkdbdhdbhddbhrhrdhbhbhdhhbdhrhhbhdhdhhkkhd

B BATTERY HAS BEEN REPLACED TWICE WITHING 6 MONTHS, CUSTOMER STATES
THERE IS SOMETHING DECHARGING BATTERY.
INFO SEE LINE A
13 ROSENECKER,MITCHELL LIC#: 13

ISE A (N/C)
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25416 battery battery ‘
R AR R R LR R EEREEEEEE LR R R EEE R R R R R R R R I I I I I O Y S
C CAR RENTAL
CAUSE:
INFO SEE LINE A FOR RENTAL CAR SUBLET
TERWS OF SALE:
ETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION TOTALS
SUPPLY CHARGES AR ON 1HIE REVERSE SIDE HEREOF. LABOR AMOUNT
BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE [ PARTS AMOUNT
WILL BEAR UNDER THE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT "Gas oiL, uBE
THE DECISION MADE WILL BE FINAL- T 1S FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE OIL
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT | SUBLET AMOUNT
WILL BE PAID BY BUYER
| AGREE_FURTHER THAT | AM RESPONSBLE FOR ALL CHARGES NOT COVERED By [ooC-CHARGES
MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyright 7014 COK Global, LLC SERVICE INVOICE TYPE 2 - S2C - IMAGING

CUSTOMER COPY




INVOICE ‘NO E 1951

custoMer #: [ e @%ROQ
@D

SISEPLY RAGE e 2121E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
HOME : CONT: www.earnhardtkia.com
BUS : CELL: : SERVICE ADVISOR: 6 ARIEL LEYVA _ :
__COLOR  |YEAR| ) 1% MAKEMODEL . ] T wviN o LICENSE |  MILEAGE It OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5 25416/25416
. DELDATE |PROD DATE] WARR.EXP. | .| PROMISED POND. | RATE PAYMENT _INV. DATE
06JUN16 D _ 17:00 30NOV17 CASH 06DEC17
. TRIO.OPENED [ REABY L ] OPTIONS: SOLD-STK: ENG:1.8_Liter

TRN:Automatic

16:57 30NOV17 [11:36 06DEC17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
13 ROSENECKER,MITCHELL LIC#: 13

ISE (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

25416 rental rental
****************************************************

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response

P Larry Donahue at 602.346.5447

TERMS OF SALE: 7
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF —DESCRIPTION TOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF LABOR AMOUNT 0.00
BUYERAND SELLERMUTUALLY AGREE THAT ANY. DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT GAS. OIL. LUBE 0.00
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT N THE EVENT THIS IS A CHARGE  OlL, .
SALEOR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT | SUBLET AMOUNT 0.00
WILL BE PAID BY BUYER :
{ AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED By [ooC.CHARGES 0.00
MANUFACTURER'S WARRANTY. TOTAL CHARGES 0.00
LESS INSURANCE 0.00
CUSTOMER SIGNATURE SALES TAX : 0.00
PLEASE PAY A
- THIS AMOUNT i 0.00

Copynght 2014 COK Giobel, LLC  SERVICE INVOICE TYPE 2- 312G - IMAGING CUSTOMER COPY




INVOICE ‘NO INCE 1951

PAGE 1 @

SSOLISDALE AL 2121 E. Bell Rd. : Phoenix, AZ 85022

(602) 346-5400
HOME CONT : — www.earnhardtkia.com

H
CUSTOMER #: - - @%ROQ

BUS : CELL SERVICE ADVISOR: 6 ARIEL LEYVA

" COLOR YEAR] | MAKEMODEL | | VIN T FLICENSE MILEAGE IN /OUT TAG

SNOW WHITH 16 | KIA FORTE KNAFX4A65G5 26487/26487
DEL.DATE  |PROD!DATE] WARR. EXP. 'PROMISED PO NO. RATE PAYMENT INV. DATE

06JUN16 D , 17:00 12JAN1S8 CASH 17JAN1S8
'RO.OPENED i | "' READY | OPTIONS: SOLD-STK: ENG:1.8 Liter

TRN:Automatic

15:56 09JAN18 |14:55 17JAN1S8

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S A/C IS BLOWING WARM, CHECK AND ADVISE. AIR IS WARM AT ALL TIMES
CAUSE: COOLING FAN ASSEMBLY FAILURE
25380R00 RADIATOR COOLING FAN ASSY R&R
51 REYNOLDS, CHARLES LICH: 51
WK40 (N/C)
1 25380-3X500 BLOWER ASSY (N/C)
09760A00 AIR CONDITIONING EVACUATE & CHARGE
51 REYNOLDS,CHARLES LIC#: 51

WK40 (N/C)
FC:
PART#: 25380-3X500
COUNT: 1
CLAIM TYPE: W
AUTH CODE:

SUBL ENTERPRISE RENTAL CAK: INVO

WK40 (N/C)
PARTS: 0.00 LABOR: 0.00
26487 0.90
25380R00
09760A00
Found A/C system to have a low charge. Found evidence that the
compressor is venting off excessive pressure. Charged system and ran
a/c. A/C worked as it should. Cooling fans never switched to high
speed. Performed actuation tests and found that fans high speed was
inop. Replace cooling fans and resister. Vehicle is now working as
designed
****************************************************
B C/S THE VEHICLE WILL START AT TIMES, CHECK AND ADVISE
CAUSE:
NPF NO SUBSTANDARD CONDITIONS FOUND AT THIS TIME
51 REYNOLDS,CHARLES LIC#: 51
ISE (N/C)
PARTS : 0.00 LABOQR: 0.00__OTHER: 0.00 TOTAL LINE B: i 0.00
DETAILS AND LIMITATIONS OF WARRANTIES DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTHON —TOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOGIATION AND THAT ["Gas. OIL LUBE
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENTTHIS IS A CHARGE 1 O

TH
LE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLERTO SECUREPAYMENT | SUBLET AMOUNT

SAl
WILL BE PAID BY BUYER.
MISC. CHARGES

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
MANUFACTURER'S WARRANTY TOTAL CHARGES

LESS INSURANCE

CUSTOMER SIGNATURE - SALES TAX
PLEASE PAY
X THIS AMOUNT

Copysight 2014 CDK Global, LLC SERVICE INVOISE TYPE 2- $126 - MAGING CUSTOMER COPY -




custoMER # : [ - @ﬂ%ab$

INVOICE "NO nuu )| E 1951
s - PAGE 2 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400

HOME : CONT': _ www.earnhardtkia.com
BUS : CELL: _ SERVICE ADVISOR: 6 ARIEL LEYVA

U COLDR  [YEARW T B LI MAKEMODEL 1 0 o F VINSE e 1 "LICENSE MILEAGE IN/ QUT TAG
SNOW WHITH 16 | KIA FORTE | xNaFxanesc 26487/26237 R

" DEL BATE |PROD DASZ] WARR EXPC | 1 PROMISED PONG. || RATE PAYMENT INV_DATE

06JUN16 D , 1 17:00 127aN18 CASH 17JAN18

" R0 OPENED ¥ TREABVET 1| OPTIONS:  SOLD-STK: ENG:1.8 Liter

TRN:Automatic

15:56_0S9JAN18 |14:55 17JAN18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
26487 Could not dplicate

dhkddkhkhkhkhhhkhbhkdkbhhhhdhhkdhkhhbdrkhkdhkhkdddhhdkkdhhkdhkhdkdddthi

C CAR RENTAL

CAUSE:
INFO SEE LINE A FOR RENTAL CAR SUBLET
99 ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
Ahkdhkkihkdkdkdthhdhhhkhkhkddhohhhbhkdhdhdhdddhdhkhkdhhrkrkdhdkdkhkdhdkdddi
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
TERMS OF SALE. : : 6 TR
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIETION EELIRTOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 0.00
BUYERA SELLER MUTUALLY AGREE THAT ANY DISPUTE AR ISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
WILL BE ARBITRATED UNDER THE RULESOF THE AMERICAN ARBITRATION ASSOCIATI ON AND THAT ["GAs oIL LUBE 0.00
THE DECISI ON MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE : Ol :
‘%x E %R fu l%LYEBIUMl;uRBY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT 0.00
I GREE FURTHER THAT | AM RESPONSIBLE FOR ALL ML CHIROES 9.00
L AGREE FURTHER THAT. | CHARGES NOT COVERED BY [yor "cl oo e 0.00
! LESS INSURANCE 0.00
CUSTOMER SIGNATURE AL SALES TAX 0.00
PLEASE PAY 4E
X : THIS AMOUNT et 0500

Copyright 2014 COK Gicka), LLC  SERVICE INVOICE TYPE 2- S12C - IMAGING CUSTOMER COPY



H
custoMer #: [N - @%Ro?

INVOICE "NO BULL" 1 E 1951
O R FECE £ 2121 E. Bell Rd. - Phoenix, AZ 85022

(602) 346-5400
www.earnhardtkia.com

HOME : CONT :
BUS : CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
i COLOR YEAR{ L MAKEMODEL™ . .} ! VIN LICENSE MILEAGE IN /QUT TAG
SNOW WHITH 16 | KIA FORTE KI\IAFX4A65G5_ 26514/26514 _
_ DELDATE |PROD DATE] WARR EXP. | ' 'PROMISED PO NO. RATE PAYMENT INV_DATE
06JUN16 DI 17:00 24JAN1S8 CASH 27JAN18

RO.OPENED . || |1 READY . | OPTIONS: SOLD-STK: ENG:1.8 Liter

TRN:Automatic
16:19 17JAN18 |15:22 27JAN18
LIST NET TOTAL

LINE OPCODE TECH TYPE HOURS
A C/S VEHICLE WILL NOT START AT TIMES, SOMETIMES IT WILL START. CHECK

AND ADVISE
CAUSE: BATTERY FAILED BATTERY CABLE FAILED BATT CODE KUW6J6F66QWT
37110R00 BATTERY REPLACEMENT
51 REYNOLDS, CHARLES LIC#: 51
(N/C)

WK40
1 37110-H5000U BATTERY H5-61 YD (N/C)

1 91850-A7570 WIRING ASSY-BATTERY (N/C)
37110A00 BATTERY TEST & RECHARGE
51 REYNOLDS, CHARLES LICH#: 51
WK40 G B (N/C)
37210R1N BATTERY CABLE ASSY:H{NiI:ENG
51 REYNOLDS, CHAREES LIC#:
WK40 & I 48 (N/C)
FC:
PART#: 37110-H5000U
COUNT: 2
CLATIM TYPE: W
AUTH CODE:
SUBL ENTERPRISE RENTAL CAR INVOICE D201625-50K1 PO 19436 PO#19436
WK40 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
26514 1.10
37110A00
37110R00
37210R1N
Found battery to be dead, removed battery and charged on 10A
charge. Let the battery sit over night and tested. Battery failed GRS
test. Found positive battery clamp to be loose, tried to get it to
tighten. Battery can not be properly charged with loose terminal. Pos
battery cable and clamp needs to be replaced. Checked for parasitic
draw, none found. Replaced pos battery cable and battery.
Fhhkhhhhkhhhkhdhhkhkhkhhbhhhhkddhdrhhhhhhhrdrrrhrhdrhhhdhdhhhhkk
DESCRIPTION L TOTALS

TERMS OF SALE:
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF

SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULESOF THE AMEgl’gégl ARBITRATION ASSOCIATION AND THAT ["Gas oiL LuBE

THE DECISION MADE WILL BE FINAL. IT IS FURTHERA: DTHAT IN THE EVENT THIS IS A CHARGE
SALE ALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT

ORA S

WILL BE PAID BY BUYER.

[ AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT GOVERED BY MISC_CHARGES

MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE

CUSTOMER SIGNATURE SALES TAX
PLEASE PAY

X THIS AMOUNT

Copyright 2014 COK Global, LLC  SERVICE INVOICE TYPE 2- S12C - IMAGING CUSTOMER COPY



customer #: [

¢pRESERY,

INVOICE "NO IIJI.I."’\ t!jf SINCE 1951
SISSHEIRIAND EEGHLE 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
HOME CONT : www.earnhardtkia.com
BUS: CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
. COLOR YEARI O MAKEMODEL T VIN 0 b LICENSE MILEAGE N £QUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A6 5G_ 26514/26514 -
_DEL/DATE  |PRODIDATE{ WARREXP. | I "PROMISED PO NO. RATE PAYMENT INV_DATE
06JUN16 D 17:00_24JAN1S8 CASH 27JAN18
" IRIOIGPENED | /| 11 READY " ] OPTIONS. SOLD-STK: ENG:1.8 Liter
: TRN:Automatic
16:19 17JAN18 [15:22 27JAN18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B** CAR RENTAL
CAUSE:
INFO SEE LINE A FOR RENTAL CAR SUBLET
99 1ISE (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
****************************************************
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
withea-/L10!" response and "yes" response
Teage dontattifarry Donahue at 602.346.5447
DERMS OF SALE: DESCRIPTION _TOTALS
SGPPLY CHARGES ARE ON THE HEVENSE SibR HERAMER OF WARRANTIES AND EXPLANATIONS OF [~ DESCRIET 0.00
T T L g e ot
e Pﬁ‘ DS/éI;(EBFLﬁID I'BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT | SUBLET AMOUNT 0.0 8
MISC. CHARGES 0.0
| ARGREE FURTHER ARANTy AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES 0. 00
LESS INSURANCE 0.00
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY
X THIS AMOUNT 0.00

Copyright 2014 COK Giobal, LLC  SERVICE INVOICE TYPE 2 - 12C - IMAGING

CUSTOMER COPY




CUSTOMER # :- -

g?—aNHA

b >
hy g

INVOICE "NO BULL INCE 1951
e PAGE 1 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
HOME : CONT: www.earnhardtkia.com
BUS : CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
COLOR = JYEAR[ | !  MAKEMODEL VIN : LICENSE MILEAGE IN/OQUT TAG
SNOW WHITEH 16 | KIA FORTE mwxmsscs% 25416/25416
_DEL DATE |PROD DATE] WARR.EXP, | | PROMSED PO NO, | RATE PAYMENT INV_DATE
06JUN16 D 17:00 30NOV17 CASH 06DEC17
RO OPENED READY OPTIONS:  SOLD-STK: ENG:1.8 Liter
TRN:Automatic
16:57 30NOV17 [11:36 06DEC17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S VEHICLE STARTED THIS MORNING BEFORE GOING TO WORK, AFTER BEING AT
WORK FOR A WHILE CUSTOMER HAD TO GET VEHICLE JUMP STARTED.
CUSTOMER MADE SURE ALL ACCESORIES WERE OFF
CAUSE: INHIBITOR SWITCH FAILED
45900R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)
R&R
13 ROSENECKER,MITCHELL LIC#: 13
WK40 (N/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
FC:
PART#: 42700-26700
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
SUBL ENTERPRISE RENTAL INVOICE
WK40 i | : (N/C)
PARTS: 0.00 LABOR: .0 | OFHER's ¢ #0047 TOTAL LINE A: 0.00
25416 VEHICLE HAS HARD TIME STBRTING AFTER BEING#DRTVEN AND SITTING
FOR AWHILE 0.40 FOUND INHIBITOR“SWELLH % BE UNRESPONSIVE AFTER VEHICLE
HAS BEEN WAARMED UP, REPLACED INIHIBITOR SWITCH AND VERIFIED STARTING
OPERATION WITH GR8 SYSTEM TESTR 45900R00 .40
****************************************************
B BATTERY HAS BEEN REPLACED TWICE WITHING 6 MONTHS, CUSTOMER STATES
THERE IS SOMETHING DECHARGING BATTERY.
INFO SEE LINE A
13 ROSENECKER,MITCHELL LIC#: 13
ISE (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

25416 battery battery

****************************************************

C CAR RENTAL
CAUSE: .
INFO SEE LINE A FOR RENTAL CAR SUBLET

TERMS OF SALE:
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF

SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF.

B! GREEDTHAT
CHECK THAT ANY COSTS INCURRED

LE OR A SALE PAID BY BY SELLERTO SECURE PA NT
WILL BE PAID BY BUYER. S SECEREV I
I AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
MANUFACTURER'S WARRANTY.

CUSTOMER SIGNATURE

X

IN THE EVENT THIS IS A CHARGE

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Copynghl 2014 COK Giobal. LLC SERWICE INVOICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY




I Q@HAROQ

’\ [SNCE 1951

CUSTOMER #: -

INVOICE "NO BULL
SOl PAGE 2 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
; CONT www.earnhardtkia.com
BUS: CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
. COLOR  |YEAR[ MAKEMODEL = VIN LICENSE MILEAGE IN// QUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G~ 25416725416 IR
"DEL.DATE  |PRODIDATE] WARR £XP. | " [PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 D 17:00 30NOV17 CASH 06DEC17
- 'R.O.OPENED 14 READY" OPTIONS: SOLD-STK: ENG:1.8 Liter
TRN:Automatic
16:57 30NOV17 [11:36 06DEC17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
13 ROSENECKER,MITCHELL LIC#: 13
ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

25416 rental rental
****************************************************

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" responsge
Please“com:act Larry Donahue at 602.346.5447

TERMS OF SALE. )
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION IOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT .00

.00
.00
.00

BUY ER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT ["oas oL LUBE
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN Ti THIS IS A CHARGE A

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLER TO SECURE PAYMENT | SUBLET AMOUNT
WILL BE PAID BY BUYE o
MISC. CHAR

| AGREE_ FURTHER THAT l AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES

.00

MANUFACTURER'S WARRAN

Oolo0jololo|lolo
o
o

LESS INSURANCE .00
CUSTOMER SIGNATURE SALES TAX .00
PLEASE PAY
X THIS AMOUNT 0.00

Comyright 2014 COK Global, LG SERVIGE INVOICE TYPE 2 - §17C - IMAGING

CUSTOMER COPY




INVOICE ‘NO

PAGE 1 <:::::>

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www_earnhardtkia.com

74
cusToMER #: [ ] Q%ROQ

CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5_ 25416/25416
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DO 17:00 30NOV17 CASH 06DEC17
R.0. OPENED READY opTioNs:  SOLD-STK:|l]l ENG:1.8_Liter

TRN:Automatic

16:57 30NOV17 (11:36 O06DEC17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S VEHICLE STARTED THIS MORNING BEFORE GOING TO WORK, AFTER BEING AT
WORK FOR A WHILE CUSTOMER HAD TO GET VEHICLE JUMP STARTED.
CUSTOMER MADE SURE ALL ACCESORIES WERE OFF
CAUSE: INHIBITOR SWITCH FAILED
45900R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)

R&R
13 ROSENECKER,MITCHELL LIC#: 13
WK40 (N/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
FC:
PART#: 42700-26700 e
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
suBL. ENTERPRISE RENTAL INVOICE [} ° B '
WK40 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

25416 VEHICLE HAS HARD TIME STARTING AFTER BEING DRIVEN AND SITTING
FOR AWHILE 0.40 FOUND INHIBITOR SWITCH TO BE UNRESPONSIVE AFTER VEHICLE
HAS BEEN WAARMED UP, REPLACED INIHIBITOR SWITCH AND VERIFIED STARTING
OPERATION WITH GR8 SYSTEM TESTR 45900R00 .40
khkhkkhkAhkhkhkhkhkhkhdhhkhkhkhkhkhbdhbhddhdhdhkhkhhdrdhhddhkhdhkhbhhkddhddhhhkhrdrhdhdhdid
B BATTERY HAS BEEN REPLACED TWICE WITHING 6 MONTHS, CUSTOMER STATES
THERE IS SOMETHING DECHARGING BATTERY.
INFO SEE LINE A
13 ROSENECKER,MITCHELL LIC#: 13
ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25416 battery battery

AhkhAkhkhkAkrAkhAkAAAhAAdA A A AdA Ak Ad A A A d A A d A ddhdhddhddhddhdhddhddhddh*

C CAR RENTAL

CAUSE :
INFO SEE LINE A FOR RENTAL CAR SUBLET
TERMS OF SALE.
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCHETION HIOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT

WILL BE ARBITRATED UNDERTHE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | sas oL LUBE
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE —

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT

WILL BE PAID BY BUYER.
MISC. CHARGES

I AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE

CUSTOMER SIGNATURE SALES TAX
PLEASE PAY

X THIS AMOUNT

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



INVOICE ‘NO

PAGE 2 @

2121 E. Bell Rd. - Phoenix, AZ 85022

(602) 346-5400
CONT :_ www_earnhardtkia.com

74
cusToMER #: [ ] Q%ROQ

CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A6 SG- 25416/25416
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DO 17:00 30NOV17 CASH 06DEC17
R.O. OPENED READY OPTIONS: SOLD-STK ;- ENG:1.8 Liter
TRN:Automatic -
16:57 30NOV17 [11:36 06DEC17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
13 ROSENECKER,MITCHELL LIC#: 13
ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

25416 rental rental

L o o

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Pleasecontact Larry Donahue at 602.346.5447

TERMS OF SALE: DESCRIPTION TOTALS

DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF

SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 0.00

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00

WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT ["Gas oIL LUBE 0.00

THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE — 8

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT 0.00

WILL BE PAID BY BUYER.

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY Lot Sl Aot .00

MANUFACTURER'S WARRANTY. TOTAL CHARGES 0.00
LESS INSURANCE 0.00

CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY

X THIS AMOUNT 0.00

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY



CUSTOMER #: -

INVOICE "NO
PAGE 1 @
2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www_earnhardtkia.com
CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5_ 25276/25276
DEL. DATE |PROD.DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI 18:00 20NOV17 | CASH 25NOV17
R.0. OPENED READY OPTIONS: SOLD—STK:- ENG:1.8 Liter
TRN:Automatic -
17:03 18NOV17 [10:55 25NOV17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S A/C IS BLOWING WARM, C/S THEY SAW GREEN FLUID IN PARKING LOT OF
HOME. C/S CAR SHAKES AT IDLE AND SMOKE COMES OUT OF ENGINE
COMPARTMENT .
CAUSE: A/C CONDENSER FAILURE
97606R00 AC CONDENSER R&R (**)
51 REYNOLDS, CHARLES LIC#: 51
WK40 (N/C)
1 97606-3X601 CONDENSER ASSY-COOL (N/C)
09760A00 AIR CONDITIONING EVACUATE & CHARGE
51 REYNOLDS,CHARLES LIC#: 51
WK40 seammina (N/C)
FC:
PARTH#: 97606-3X601
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

25276 2.90

Diag & flush 1.5hr
97606R00

09760A00

After involving tech line at managers request. Monitored system
after charging. Removed bumper skin and found a larger dead spot in

condenser by monitoring temperature with a laser temp gun.

Removed

desiccant bag and found it to be very dirty and swollen from moisture
and debris. Also found the screen under the desiccant bag to have a

large amount of debris in it.
sign of debris in compress.

Pulled lines at compressor and found no
Suggesting replacing condenser,

desiccant

bag and flushing lines and evaporator. Tech line cleared all suggested

work including system flush.

LR R R R R R R R

B** C/S ENGINE SHAKES WHILE AT IDLE, CHECK MOTOR MOUNTS.

CAUSE: MOTOR MOUNT FAILED TRANS MOUNT FAILED ROLL BAR Fi

ATLED

TERMS OF SALE:
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF.

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE
WILL BE ARBITRATED UNDERTHE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE
\?VAIIELEBOERPAAIS/E\BLYEBFL)JA?IERBY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT

I AGREE FURTHER THAT |
MANUFACTURER'S WARRANTY.

AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

CUSTOMER SIGNATURE

X

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY

THIS AMOUNT

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY




74
cusToMER #: [ ] Q%ROQ

INVOICE ‘NO

PAGE 2 @

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www_earnhardtkia.com

CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5_ 25276/25276
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DO 18:00 20NOV17 CASH 25NOV17
R.0. OPENED READY opTioNs:  SOLD-STK:|l]l ENG:1.8_Liter

TRN:Automatic

17:03 18NOV17 [10:55 25NOV17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
39030R00 ENGINE MOUNT BRACKET (NO.3) R&R
51 REYNOLDS,CHARLES LIC#: 51

WK40 (Nn/C)
1 21810-3X000 BRACKET ASSY-ENGINE (Nn/C)
1 21830-30300 BRACKET ASSY-TRANSAX (N/C)
1 21950-3X000 BRKT ASSY-ROLL ROD (N/C)

39090R00 BRACKET-TRANSMISSION SUPPORT NO.4 R&R
51 REYNOLDS,CHARLES LIC#: 51
WK40 (Nn/C)
39040R00 ROLL ROD BRACKET ASSY REAR R&R
51 REYNOLDS,CHARLES LIC#: 51
WK40 (N/C)
RENTAL CAR RENTAL
51 REYNOLDS,CHARLES LICH#: 51
WRNT (N/C)
FC:
PART#: 21810-3X000
COUNT: 3
CLAIM TYPE: W
AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25276 1.50

39030R00

39090R00

39040RO00

Per Service manager replaced motor mount, trans mount and roll bar

to address customers concern. Vehicle idle is much smother now.
E R I R S S

TERMS OF SALE: DESCRIPTION TOTALS
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT

WILL BE ARBITRATED UNDERTHE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | sas oL LUBE
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE —

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT

WILL BE PAID BY BUYER.
MISC. CHARGES

I AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE

CUSTOMER SIGNATURE SALES TAX
PLEASE PAY

X THIS AMOUNT

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



cusToMER #: [N -

INVOICE

PAGE 3
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2121 E. Bell Rd. - Phoenix, AZ 85022

(602) 346-5400

www_earnhardtkia.com

CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5_ 25276/25276
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DO 18:00 20NOV17 CASH 25NOV17
R.0. OPENED READY opTioNs:  SOLD-STK:|l]l ENG:1.8_Liter
TRN:Automatic
17:03 18NOV17 [10:55 25NOV17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us

with a "10" response and "yes"

response

Please contact Larry Donahue at 602.346.5447

TERMS OF SALE: DESCRIPTION TOTALS

DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF

SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 0.00

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00

WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT ["Gas oIL LUBE 0.00

THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE — 8

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT 0.00

WILL BE PAID BY BUYER.

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY Lot Sl Aot .00

MANUFACTURER'S WARRANTY. TOTAL CHARGES 0.00
LESS INSURANCE 0.00

CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY

< THIS AMOUNT 0.00

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY




CUSTOMER #: -

— .
INVOICE ‘NO BUI.I."’\‘ fSIKE 1951

PAGE 1 .
2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www_earnhardtkia.com
CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5_ 25080/25080
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI WAIT O07NOV17 | CASH 14NOV17
R.0. OPENED READY OPTIONS: SOLD-STK ;- ENG:1.8 Liter
TRN:Automatic -
15:46 06NOV17 12:32 14NOV17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S VEHICLE KEEPS DYING, BATTERY WAS REPLACED IN 04/2017, CHECK
CHARGING SYSTEM.
CAUSE: NO START
45900R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)
R&R
17 YOUNG,AARON LICH#: 17
WK40 (N/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
45900RQ0 GDS OPERATION - SWITCH TRANS RANGE
(INHIBITOR)
17 YOUNG,AARON LIC#H#: 17 sommn
WK40 (N/C)
FC:
PART#: 42700-26700
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0 00 OTHER: 0.00 TOTAL LINE A: 0.00
25080 NO START 0.70 CHECKED THE GDS 45900RQ0 FOR ISSUES IT WAS
SHOWING THAT THE RANGE SWITCH WAS NOT SHOWING IN PARK 45900R00 REPLACED
RANGE SWITCH ( VDN
A A A A A A A AR A A A A A A A A A A A A AR AT A A A A A A A A A A A A AR A A AN A A A A A d %%
B** C/S A/C IS BLOWING WARM AND SMOKE IS COMING OUT OF ENGINE
COMPARTMENT .
CAUSE: BLOWS WARM
97701R00 A/C COMPRESSOR ASSY R&R (**) (REFER TO
TSB)
17 YOUNG,AARON LIC#: 17
WK40 (N/C)
1 97701-A5100 COMPRESSOR ASSY (N/C)
1l 97762-A7610 HOSE-DISCHARGE (N/C)
1 UM040-CHO1l5W WARR, REFRIG 2LBS (N/C)
1l 97690-34330 O-RING (N/C)
DETAILS AND LIMITATIONS OF WARRANTIES. DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCHETION HIOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT [Gas oIL LUBE
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE LOIL,
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT
WILL BE PAID BY BUYER.
THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY [ooi-CGHARGES
:VIA?!?JEEETSI%ER&EE\/‘VQARRANTY. TOTAL CHARGES
LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY




INVOICE

CUSTOMER #: -
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CONT:
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2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www_earnhardtkia.com

PAGE 2

CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
COLOR | YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5¥ 25080/25080
DEL DATE _|PROD. DATE | WARR_EXP. PROMISED PO NO. RATE PAYMENT INV_DATE
06JUN16 DO WAIT 07NOV17 CASH 14NOV17
R.O. OPENED READY OPTIONS: _ SOLD-STK: ENG:1.8 Liter

TRN:Automatic

15:46 06NOV17 (12:32 14NOV17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
97762R00 A/C DISCHARGE HOSE R&R (**)
17 YOUNG,AARON LICH#: 17
WK40 (N/C)
09760A00 AIR CONDITIONING EVACUATE & CHARGE
17 YOUNG,AARON LIC#H#: 17
WK40 (N/C)
FC:
PART#: 97701-A5100
COUNT: 1
CLAIM TYPE: W
AUTH CODE: sy
SUBL ENTERPRISE RENTAL INV:-, PO#- PO_
WK40 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25080 a/c 1.40 A/C COMPRESSOR BLEW THREW THE CASE SEALS REPLACED
A/C COMPRESSOR 97701R00 DISCHARGE HOSE WAS LEAKING FROM SIDE OF HOSE
REPLACED DISCHARGE HOSE 97762R00 EVAC AND RECHARGED SYSTEM 09760A00
R R E RS SR EEEEEEREE SRR R EEEEEEEEEEEEEEE S & & B R R RS EE R R
C** PERFORM LUBE, OIL, AND FILTER CHANGE, TOP OFF ALL FLUIDS AND ADJUST
TIRE PRESSURE.
CAUSE: COMPLETED LUBE, OIL AND FILTER, TOP OFF ALL FLUIDS ADJUST TIRE
PRESSURE.
S11 SEE LINE C
17 YOUNG,AARON LIC#H#: 17
CQL 40.50 40.50
1 26300-35504 FILTER ASSY-ENGINE O 6.60 6.60 6.60
1 K9956-41400 GASKET/PACKING 1.14 1.14 1.14
5 BULK MOTOR OIL 2.00 2.00 10.00
FREELOF COMPLIMENTARY OIL CHANGE
CQL -58.24 -58.24
PARTS: 17.74 LABOR: 40.50 OTHER: -58.24 TOTAL LINE C: 0.00

25080 LOF 0.30 LOF

L o

TERMS OF SALE:
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF.

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE
WILL BE ARBITRATED UNDERTHE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE
\?VAIIEII_EBOERPAAISIEI_YEBTJ'&ERBY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT

I AGREE_ FURTHER THAT |
MANUFACTURER'S WARRANTY.

AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

CUSTOMER SIGNATURE

X

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY




INVOICE

cusToMER #: [N

PAGE 3

SCOTTSDALE, AZ

ANHAR
sﬁo BUU."'\‘ [SNCE lf?

@n

2121 E. Bell Rd. - Phoenix, AZ 85022

(602) 346-5400

HOME : CONT :_ www_earnhardtkia.com
BUS: CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITE 16 | KIA FORTE KNAFX4A65G5— 25080/25080
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI WAIT Q07NOV17 CASH 14NOV17
R.O. OPENED READY OPTIONS: SOLD-STK: ENG:1. 8_Liter

TRN:Automatic

15:46 06NOV17 (12:32 14NOV17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
D** CAR RENTAL
CAUSE :
RENTAL SEE LINE B
17 YOUNG,AARON LIC#H#: 17
ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
EE I I R R I
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if-for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346.5447
TERMS OF SALE:
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRITTION TOJALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 40.50
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 17.74
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT ["Gas oIL LUBE 0.00
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE O :
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT 0.00
WILL BE PAID BY BUYER.
| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY ST CHARGES s
MANUFACTURER'S WARRANTY. TOTAL CHARGES 58.24
LESS INSURANCE 58.24
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY
X THIS AMOUNT 0.00

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY




INVOICE

CUSTOMER #: -
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2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www_earnhardtkia.com

SERVICE ADVISOR: 6 ARIEL LEYVA

PAGE 1

MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5_ 25160/25160
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI 17:00 11NOV17 | CASH 15NOV17
R.O. OPENED READY OPTIONS:

SOLD-STK: [l ENG:1.8_Liter
TRN:Automatic

14:37 11NOV17 [16:06 15NOV17

LINE OPCODE TECH TYPE HOURS LIST
A C/S SMOKE WAS COMING OUT OF ENGINE COMPARTMENT, CUSTOMER STATES
REFRIGERANT WAS LEAKING OUT.
CAUSE: LEAKING
97602R00 A/C EXPANSION VALVE R&R
18 BIRO,LUBOS LIC#: 18
WK40
97626-A7000
97690-34340 RING-O
97690-34310 RING-O
UM040-CHO15W WARR, REFRIG 2LBS
97690-34340 RING-O
09760A00 AIR CONDITIONING EVACUATE & CHARGE
18 BIRO,LUBOS LIC#: 18
WK40

NET TOTAL

(**)

(N/C)
(N/C)
(N/C)
(N/C)
(N/C)
(N/C)

VALVE-EXPANSION

N HERRRE

(N/C)
FC:

PART#: 97626-A7000
COUNT: 1

CLAIM TYPE: W
AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.
25160 0.70 DIAGNOSED CUSTOMER CONCERN AND FOUND EXPANSION VALVE
INTERMITTENTLY STICKING, CREATING HIGH PRESSURE AND BLOWING PRESSURE
VALVE ON COMPRESSOR. REPLACED EXPANSION VALVE AND PERFORMED EVAC AND
RECHARGE TO A/C SYSTEM. DROVE VEHICLE EXTENSIVELY AND A/C PERFORMED
FLAWLESSLY AT THIS TIME. OPS 97602R00 0.20HRS AND 09760A00 0.50HRS

L o
B C/S VEHICLE DOES NOT START AT TIMES.
CAUSE: BATTERY FAILED
37110R00 BATTERY REPLACEMENT
18 BIRO,LUBOS LIC#:
WK40
1l 37110-H5000U0 BATTERY H5-61 YD
37110A00 BATTERY TEST & RECHARGE

00

18
(N/C)
(N/C)

TERMS OF SALE:

DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCHETION

TOTALS

SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF.

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE
WILL BE ARBITRATED UNDERTHE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE
\?VAIIEIFB()ERPAAISIEIYEBTJ'yERBY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT

I AGREE_ FURTHER THAT |
MANUFACTURER'S WARRANTY.

AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

CUSTOMER SIGNATURE

X

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY




CUSTOMER #: -

INVOICE

PAGE 2

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www_earnhardtkia.com

con' : I

CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5_ 25160/25160
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI 17:00 11NOV17 | CASH 15NOV17
R.O. OPENED READY OPTIONS:

SOLD-STK: [l ENG:1.8_Liter
TRN:Automatic

14:37 11NOV17 [16:06 15NOV17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
18 BIRO,LUBOS LIC#: 18
WK40 (N/C)
FC:
PARTH#: 37110-H5000U
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25160 0.50 FOUND DEAD BATTERY. CHARGED AND TESTED BATTERY- FAILED.
PERFORMED COMPLETE SYSTEM TEST AND ALL -OTHER COMPONENTS PASSED.
REPLACED BATTERY. OP CODES 37110A00 O0.30HRS AND 37110R00 0.20HRS
kAhkhkhkdhhkhkdhkhhkhkdhdhdhkhbrdrdhbkdAhhhkhdhhkhkhddhkhhdhdhdd Ahdhhhdhdhhhdh*
C COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK, WALK
AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR WASH,
INTERIOR VACUUM FRONT FLOOR
CAUSE: COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK,
WALK AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR
WASH, INTERIOR
MPI COMPLIMENTARY MULTI POINT INSPECTION, FREE
BATTERY HEALTH CHECK, WALK AROUND AND
COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR
WASH, INTERIOR VACUUM FRONT FLOOR
18 BIRO,LUBOS LIC#: 18
ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
E R R R R
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346.5447
DETAILS AND LIMITATIONS OF WARRANTIES. DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION LOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 0.00
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT ["Gas oI LUBE 0.00
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE OIL,
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT 0.00
WILL BE PAID BY BUYER.
MISC. CHARGES 0.00
:w AlI\\l(lBJE/ECE:T Sgggglzvrv?A ggﬁrﬂw', AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY [oTAl CHARGES 0.00
LESS INSURANCE 0.00
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY
« THIS AMOUNT 0.00

Copyrignt 2014 COK Global, LLC  SERVICE INVCICE TYPE 2 - SI2C - IMAGING

CUSTOMER COPY




3/28/2018 CARFAX Vehicle History Report for this 2016 KIA FORTE LX: KNAFX4A6565-

Irvine, CA

C/A[R|F|AJ"{ CARFAX" Vehicle History Report” GS ¥

An independent company established in 1986

Vehicle Information:
2016 KIA FORTE LX
VIN: KNAFX4A65G-
SEDAN 4 DR

1.8L 14 F DOHC 16V
GASOLINE

FRONT WHEEL DRIVE

Standard Equipment | Safety Options CARFAX 1-Owner vehicle

No accidents reported to CARFAX

S

No other damage reported to CARFAX

CARFAX Report Provided By:
Kia Motors America

111 Peters Canyon Rd

Irvine, CA 92606

949-468-4800

»
o

1 Service history record

Personal vehicle

B 5 >

24,239 Last reported odometer
reading

[=a)
[saa]
=
[mal
L)

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 3/28/18 at 2:13:10 PM (EDT).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

C mmﬁmm Ownership History

—-Ownm 1
imber '_ IS esl timate a

Year purchased ‘ 2016
Type of owner ’ Personal
Estimated length of ownership ‘ 1 yr. 9 mo.
Owned in the following states/provinces ’ Arizona
Estimated miles driven per year ‘ 18,783/yr
Last reported odometer reading ’ 24,239

i Owner 1

Guaranteed
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Problem

Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back.Register | View Terms

—Owner 1

Total Loss ¢‘ No Issues
No total loss reported to CARFAX. Reported
Structural Damage No Issues

https://www.carfaxonline.comlapi/report?vin=KNAFX4A65G5- - 1/2



3/28/2018

Airbag Deployment
Odometer Check
Accident / Damage

Manufacturer Recall

CARFAX Vehicle History Report for this 2016 KIA FORTE LX: KNAFX4AGSGS-

No structural damage reported to CARFAX.

No airbag deployment reported to CARFAX.
No indication of an odometer rollback.
| No accidents or damage reported to CARFAX.

No open recalls reported to CARFAX.

. No Issues
o | Reported

No Issues
Indicated

No Issues
v ‘ Reported

No Recalls
Reported

Dwner 1

Date:

06/05/2016
06/24/2016

10/08/2017

30

24,239

Source:
Dealer Inventory

Arizona
Motor Vehicle Dept.
Scottsdale, AZ

A

Jacksons

Phoenix, AZ
602-494-9924
jacksonswash.com/

Comments:
Vehicle offered for sale

Registration issued or renewed
Title or registration issued

First owner reported

Titled or registered as

personal vehicle

Loan or lien reported

%

Avoid financial
headaches. Make sure
the loan has been paid
off if you're buying from
a private seller.

N Fo

Vehicle serviced

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

. mmﬁﬂm Glo

First Owner

Ownership History

When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Follow Us: n facebook.com/CARFAX % @CarfaxReports EG CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®
© 2018 CARFAX; Inc., a unit of IHS Inc. All rights reserved.
Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

3/28/18 2:13:10 PM (EDT)

https://vmw.carfaxonline.com/api/report‘?vin=KNAFX4A65G5-

B .




Crowell, Casey [KMA]

From: Leon, Gino [KMA]

Sent: Monday, March 26, 2018 6:48 PM

To: Guss, Russell [KMA]; Crowell, Casey [KMA]; Dunning, Derek [KMA]
Subject: RE: Custh

Attachments:

B cine 2016 Forte.

2092018 — A/C system blowing warm

Tech had recharge A/C System 2/8/2018
27098 Miles — 27116 Miles
Perform KDS Scan — History DTC’s — None Active
Install KDS flight record
e Install mechanical A/C gauges, taped to windshield
e Perform road test — Vehicle Operating as Designed
e Installed tape over service ports — tamper paint not available
e Parked Vehicle to return to customer
2122018 — A/C Blowing smoke — Dealership Inspection
e Customer states after one mile after receiving car it started to smoke (A/C Venting from high pressure)

2/12/2018
e 27246 milesIn
2132018

e Tech removed tape 2/13/2018 before FTS could inspect (Test procedure contaminated)
e Tech Evacuated and Recharged system
e Tech performed road test 11 miles 27246 — 27255
2202018 — FTS Inspection
e Used Ultraviolet light to check for dye leaks
e High pressure port had signs of dye leaking — possible tamper?
FTS evacuate and recharge to 530 Grams as per hood sticker
Perform KDS Scan — no active DTC’s
Perform KDS road test and flight record — Vehicle Operating as Designed
Apply tamper paint to A/C ports and electrical connectors underhood
Released vehicle to customer.
Miles out 27266
e Vehicle Operating as Designed
2212018 — Service manager called said car would not start or crank
e Advised Service Manager — nothing on RO stating battery issue
e Advised to have technician perform Battery test according GR8 Standards
e Never heard anything back
3162018
e Upon initial inspection initial inspection — Battery was at 3 Volts
Perform GR8 test — failed
Used Jump Box to start car and charge bhattery
Battery at 12 Volts but GR8 was erratic indicating and internal issue with battery
Replaced Battery — Performed GR8 Battery and Charging test — Vehicle Operating as designed

: N




Performed Draw Test — 8 milliamperes draw - Good
Performed KDS road test 27266 miles Qut - 27288 miles in
Monitored A/C while driving with thermometer — 40 Degrees average
Apply tamper paint to battery cover
Vehicle Operating as Designed — released to dealership
o Note: Jumper Cables were in back seat of vehicle with multiple spark witness marks on clamps - advised
not to jump vehicles

3232018

Customer states vehicle at idle began to shake and smoke —27422 miles

e Upon initial inspection dye was on skidplate directly below A/C Compressor Hi pressure blow off valve

e Used Ultraviolet Light to verify dye had come out the Hi Pressure A/C blow off valve

e Perform Evacuation and blow out A/C evaporator and lines while checking for debris - none

e Recharge to 530 Grams

e Noticed Air Box snorkel was not properly secure, upon removal found the Cooling Fan Motor directly below
snorkel or air cleaner ducting

o Notice connector was not firmly engaged — while engine is running disconnected cooling fan connector.

e Roughly 1% minutes engine temperature did not rise but A/C Pressure went 450 + and A/C Hi Pressure relief
valve vented

e Reconnected cooling fan connector install tamper paint on connector and snorkel assembly

e Re- evacuate and recharge 530 grams.

e Perform KDS Road Test City, Highway and Idling in traffic 27422 miles out — 27608 miles in

e Applied tamper paint to passenger compartment fuse box

o Note: did not tape hood shut
3262018

e Customer stated to Service manager that within a % hour of picking up the vehicle the A/C Sytem had vented
(Unknown miles at time of occurrence

e Upon initial physical inspection saw the skidplate had signs of dye where system had vented

e Inspected vehicle and no signs of tamper paint molested.

e Perform KDS Scan no DTC Active or in History

e Evacuated System and Recharged

e A/Csystem operating as designed

e Install GDS Flight Recorder

e Performed Road test 27745 miles out — 27750 miles in

Advised Service manager, Service Advisor and Technician who is going to drive for next few day how to operate
GDS VCI Trigger when and if system vents

Note: Want to see on the Flight How, when and why and ask tech where and when if issue occurs?

Sealed Hood with clear packing tape

FTS to follow up in few days then contact FTS Supervisor and CA Analyst for instructions.

** Note: Multiple technicians, Service Manager and FTS have driven the vehicle multiple times and miles. Issue
would never occur with them, only would occur with customer**

**Need to be able to capture event/issue in order to properly diagnose**

Thanks

Gino Leon - X« # &2
Field Technical Specialist Western Region

Kia Motors of America
111 Peters Canyon Rd, Irvine, CA 92606




3/7/2018 2016 Kia Forte LX Sedan 4D Trade In Values | Kelley Blue Book

Home > What's My Car Worth > Style > Options & Condition > LX Sedan 4D

Trade In to a Dealer Get an Instant Cash Offer Sell to a Private Party

Next Steps: Find a Car

3 Browse reviews, photos, specs and more.
Trade-in Range

$7,105 - $8,174

See what you should pay

Trade-in Value

.\‘
“6\
R
Important info Track this
& definitions car's values

valid for zIP Code |JJlknrough 0370872018
%
& Write a review on your 2016 Kia

Value based on:
Y = : ¥
Fair Good I Very Good Excellent

Instant Cash Offer Get your offer |
Find Participating Dealers ready to buy your car - today!

New Cars You Might Like

. S e P -
<« oEid sy s

2018 Hyundal Elantra 2017 Mitsubishi Lancer 2018 Chevrolet Cruze

More Shopping Tools presented by  (KID)

The 2018 Kia Forte

+ Learn More * Build & Price
+ Find a Dealer + Inventory
+ Special Offers * Gallery

Disclaimer Advertisement

httos:/uww.kbb.comikialforte/2016/Ix-sedan-ad/2vehicleid SR ntent=trade-in-sellamileage- K oricetype=trade-in&options R ruesc... 172




New Document

Search by Series

|

Page 1 of 3

Dealer AZ045 / Earnhardt Kia ‘ Series 2018 FORTE ‘ Sales Date 03/07/2018
Sales Type ‘; Today's Date “ 03/07/2018 ’
Consumer Program
Type Pregram 1D Program Name End Date RDR Deadline Clalm Cutoff Trim Amount
Customer Cash - 18.03 CC - AK AZ HI ID MT NV OR WA (WE R2) 0473072018 04/30/2018 » $ 2,500
Specialty Program
Type Program ID Program Name End Date RDR Deadline Claim Cutoff Trim Amount
Military _ 18.03 MIUTARY 04/30/2018 04/30/2018 05/31/2018 % $ 400
APR Program - Low APR/1803RLA001/201803 K500 NA/2018-04-30
Term Term Term Term Term Term Term
ot plon D0 (BT, G (T G0 e (7 Gy (00 Gl S0 @oa (00 w000
Cash Cash Cash Cash Cash Cash Cash
- * . 740~999  0.00 $0 0.00 $0 0.00 $0 0.00 $0 0.00 $0 0.00 $0 0.00 50
w 2y e 720~739 0,00 $0 0.00 $0 0.c0 $0 0.00 $0 0.00 50 0.00 $0 0.00 $0
* ¥ * 700~719 000 $0 0,00 $0 0.00 $0 0.00 $0 0.00 $0 0.90 $0
> » bd 680~699 0,50 $0 0.50 $0 0.50 $0 0.50 $0 0.90 $0 2.25 s$0
= - * AROA679  0.90 $0 0.90 $0 0.90 $0 0.50 $0 1.90 $0 3.50 $0
* o C, 640~659 1.90 $0 1.90 $0 1.90 $0 1.50 $0 2.90 $0 4.50 $0
* b4 ¥ 620~639 2.90 $0 2.90 $0 290 $0 2.90 $0 3.90 $0 575 $0
» A % 580~619 3.90 $0 3.90 40 3.90 $0 3.90 $0 4.90 $0 7.25 30
/
APR Program - Dealer Choice/1803RCH003/201803 K506 NA/2018-04-30
Term Term Term Term Term Term Term
it tn 0 Ty G (T G0 Gy T (e (0 e (09 @i (00 om0
Cash Cash Cash Cash Cash Cash Cash
x * . x 740~999 2.50 $1,750 2.90 % 1,750 2.90 $1,750 2.90 $1,750 2.90 $ 1,750 3.90 $1,750 3.90 $1,750
® * - 720~739  2.90 $1,750 2.90 $1,750 2.90 $ 1,750 2.90 $ 1,750 2,90 $ 1,750 3.90 $1,750 3.80 $ 1,750
* * = 700~719 390 $1,750 3.90 $ 1,750 3.90 $ 1,750 3.90 $ 1,750 3.90 $1,750 4.90 $1,750 5.40 $1,750
‘ » & 680~699 4.50 $1,750 4.50 $1,750 4.50 $1,750 4.50 $1,750 4.90 $1,750 6.25 $1,750 6.75 $1,750
* L = 660~679 4.90 $1,750 4,90 $1,750 4.90 $1,750 4.90 $1,750 5.90 $1,750 7.50 $1,750 8.00 $1,750
- - +* 640~659 5.90 $ 1,750 5.90 $ 1,750 5.0 $1,750 5.90 $1,750 6.90 $1,750 8.50 $1,750 9,00 §1,750
= 25 * 620~639 6.90 $1,750 6.90 $1,750 6.90 $1,750 6.90 $ 1,750 7.90 $1,750 9.75 $1,750 10.25 $1,750
" * * SB0~619  7.90 $1,750 7.90 $ 1,750 7.90 $1,750 7.90 $1,750 8.90 $1,750 11,25 $1,750
Lease Program - Special Lease/1803LLE001/201803 K502 RS/2018-04-30
Mileage Term Term Ty Term Term Term Tecud Term Term Term Jaumy Term
Trim ”o:::' g:’:::‘ ;‘c:"’a Per (24n24)  (24~24) :::::“) (24~524)  (36~36)  (36~36) ﬁf;‘:‘) (36~36)  (4B~48)  (48~48) {‘:g;‘:‘) (48w48)
Year MF RV (%) Caah Featured MF RV (%) Cash Featured MF RV (%) Cash Featured
SX C6582 2 740~999 12K 0.00214 56 $4,700 0.0021 52 53,300 0.0022 4 $ 2,600
SX 6581 » 740~999 12K 0.00217 53 $ 5,800 0.00208 49 $ 4,200 0.00221 43 4 3,000
EX cs562 ¢ 740~999 12K 0.00217 55 $ 4,700 0.00203 51 $3,300 0.00219 44 42,500
% 5522 » 740~999 12K 0.00208 53 $ 4,600 Y 0.00207 49 $ 3,600 J 0.00212 42 $ 2,900

Wit incentives kiauea com/iri/serviet/nrt/nortal/nriroot/ned! 3aportal

content! 2fkma!2film...

3/7/2018



New Document

Pa,

ge2 of 3

Term Term Term
Trim :‘:':::' g:’::’n" ;‘cg‘r" e {;:':14) I;;Tu) (2aeon) I;;Tu) I;:::s) I::;T:a) {:‘:2" I:: 8v36) I:;t‘aa) {;Tu) l‘_::::” I::;Tw)
Yoar MF RV(%) o Featured  MF RV(%) o Featured  MF RV(%) oo Featured

EX  Cs462  * 7400080 12K 000212 56 $4,200 0.00202 52 2,800 000215 43 $2,300
s cua2 o+ 7400999 12K 000222 55 $4,100 0.00206 51 $2,800 000211 43 42,100
X cun o+ 7400999 12K 0.00223 52 $4700 Y 00021 48 $3600 Y 000213 40 43,000
X can o+ 740~999 12K 0.00224 49 $5,000 0.00204 45 £ 3,800 000206 37 $3,100
s ca2 ¢ 7200739 12K 000222 55 4,100 0.00206 51 $ 2,800 000211 43 $2,100
X caan e 720.739 12K 0.00224 49 $5,000 000204 45 3,800 000206 37 $3,100
EX  Css62 ¢ 7200730 12K 0.00217 55 $4,700 000203 51 $3,300 000219 44 42,500
X css2 v 7200733 12K 0.00208 53 $4600 Y 000207 49 $3600 Y 000212 42 $2,900
X cuz2 4 720~739 12K 000223 52 $4700 ¥ 0002t 48 $3600 Y 000213 40 53,000
SX  ceser 720~730 12K 0.00217 53 $5,800 000208 49 $4,200 000221 43 $3,000
EX  C5d62 ¢ 7200739 12K 0.00212 56 § 4,200 000202 52 $ 2,600 000215 43 42,300
sx  cesa2 7200739 12K 0.00214 56 $ 4,700 00021 52 $3,300 00022 44 42,600
EX  C5462  * 700~719 12K 000212 56 $4,200 000202 52 42,800 000215 43 $2,300

css22 * 7008719 12K 000208 53 $4,600 Y 000207 49 $3600 ¥ 000212 42 $2,900

ca21 + 700~719 12K 000224 49 $ 5,000 000208 45 43,800 000206 37 3,100
s cuez ¢ 700~719 12K 000222 55 $ 4,100 0.00206 51 §2,800 000211 43 $2,100
EX  Csse2 v 7000719 12K 000217 55 44,700 0.00203 51 $3,300 000219 44 $2,500
sx cese2 700719 12K 000214 56 $4,700 0.0021 52 $3,300 00022 44 $2,600
sx  cese1 700~719 12K 00027 53 $5,800 0.00208 49 § 4,200 000221 43 $3,000
X M2 o« 700719 12K 000223 52 s4700 Y 00021 48 $3600 Y 000213 40 $3,000
X css22 ¢ 680~699 12K 000237 49 $3,600 000242 42 $2,900
sx  ces82 600~699 12K 00024 52 $3,300 00025 44 $2,600
sx  cess1 v 660~699 12K 0.00238 49 $4,200 000251 43 $3,000
=" TR 680~699 12K 0.00234 45 $3,800 000236 37 43,100
EX  c5562 < 680690 12K 000233 51 $3,300 000249 a4 $2,500
X a2 o+ 680~699 12K 00021 48 $3,600 000243 40 43,000
s cua2 - 680~693 12K 0.00236 51 $2,800 000241 43 §2,100
EX  Csas2 680~699 12K 000232 52 & 2,800 000245 43 $2,300
SX  cese2 ¥ 660~679 12K 00028 52 $3,300 00029 44 $2,600
sx  cesei * 660~679 12K 0.00278 49 4,200 000291 43 $3,000
X cuaz ok 660~679 12K 00028 48 $3,600 000283 40 $3,000
X ca v 6604679 12K 0.00274 45 $3,800 000276 37 $3,100
s c2 + 660~679 12K 0.00276 51 $2,800 000281 43 $2,100
X csszz o+ 660~679 12K 000277 49 43,600 000282 42 $2,900
EX  C5s62 660~679 12K 0.00273 51 $3,300 000289 44 $2,500
EX  C5462  + 660679 12K 0.00272 52 $2,800 000285 43 62,300
sx  cese2 640~650 12K 00032 52 §3,300 00033 44 $2,600
X ca2 v 640~659 12K 000314 45 $ 3,800 000316 37 $3,100
X css22 o+ 610~659 12K 0.00317 49 $3,600 000322 42 $2,900
s a2 ok 640~650 12K 0.00316 51 42,800 00032t 43 $2,100
sx  cose1 ¢ 640~659 12K 0.00318 49 44,200 000331 43 43,000
EX  CS462 ¢ 6407659 12K 0.00312 52 42,800 000325 43 42,300
Ex  csse2 640~659 12K 000313 51 $3,300 000329 44 $ 2,500
X cMz:2 o+ 640~559 12K 0.0032 48 $3,600 000323 40 $3,000

hitne fineantives iatiea caom/iti/cervlet/nrt/nortal/nrtroot/ned! 3anortal content! 2fkmal!2film...
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New Document Page 3 of 3
Model Option FICO Mileage Term Term I;"IT24) Term Term Term ‘(r:;'::ﬁ) Term Term Term I:::‘a) Term
Trim o e G'r’w ot Par (24~24)  (24~23) OO (24~24)  (36~36)  (36036) 0 (36~36)  (48~48)  (48~a8) 0 (48~48)
P Year MF RV (%) Featured MF RV (%) Featured MF RV (%) Featured
Cash ash Cash
C3421 ¥ 620~639 12K 0.00334 45 $ 3,800 0.00336 37 $ 3,100
C3422 ¢ 620~639 12K 0.0034 48 $ 3,600 0.00343 40 % 3,000
SX CB582  * 620~639 12K 0.0034 52 $3,300 0.0035 44 $ 2,600
S C3442 * 620~639 12K 0.00336 51 $ 2,800 0.00341 43 $ 2,100
SX C5581 . 620~639 12K 0.00338 49 $ 4,200 0.00351 43 $ 3,000
EX C5462 » 620~639 12K 0.00332 52 $ 2,800 0.00345 43 $ 2,300
EX csse2 v 620~639 12K 0.00333 51 $ 3,300 0.00349 44 $ 2,500
X €5522 » 620~639 12K 0.00337 49 4 3,600 0.00342 4z $ 2,900

hHne fincentives kianea com/iti/cervlet/nrt/nortal/ortroot/ncd! 3anortal content!2fkmal!2film...

3/7/2018



o KIA MOTORS AMERICA

WESTERN REGION 111 PETERS CANYON ROAD IRVINE CA 92606-1790

DEALER NAME AND ADDRESS s -
Camelback Kia 11/21/2017 %

1450 E. CAMELBACK ROAD PORT OF ENTRY
PHOENIX AZ 85014 SHREVEPORT
FINANCE INSTITUTION AND ADDRESS DEALER CODE SHIPPED TO
JP MORGAN CHASE AZ047 Camelback Kia
201 N. Central Avenue 1450 E. CAMELBACK ROAD
PHOENIX 85004 PHOENIX AZ 85014

MODEUOPT DESCRIPTION YEAR SERIAL NO. ENGINE NO. DEALER COST
C3422/025 KIA FORTE LX 2018 | 3kPFLAAT1JE | G4NHHE413328

EXT.CODE EXT.COLOR INT.CODE INT.COLOR KEY NOC.

4SS SILKY SILVER WK BLACK WD127 $17,800.00 $17,121.00

ADDITIONAL INSTALLED EQUIPMENT :

(In addition to or in place of standard features)

OPTIONS:
CF Carpeted Floor Mats $125.00 $102.00
CN Cargo Net $50.00 $42.00
CT Cargo Tray $80.00 $67.00
VLC LX Popular Package $1,000.00 $922.00

MARKETING ALLOWANCE $183.00
SUBTOTAL $19,055.00 $18,437.00
OTHER CHARGES
INLAND FREIGHT & HANDLING $895.00 $895.00
DEALER/FINANCING BANK - FOR REFERENCE
PURPOSES, PLEASE REFER TO ACH/DTC
MEMORANDUM INFORMATION ONLY TOTAL $19,950.00 $19,332.00

THIS DOCUMENT DOES NOT TRANSFER TITLE

I C0572C-KRS0000-DAS0300
ORIGINAL




STOCK NO,

AZ

MOTOR VEHICLE RETAIL INSTALLMENT
SALES CONTRACT AND
PURCHASE MONLY SECURITY AGREEMENT

Seller/Creditor: EARNHARDT KIA
2121 £ BELL RD
PHOENIX, AZ

Address: 55022

_ This is an agreement for the installment purchase by you of the Vehicle described helow. As used in this Conlract, the words “you™ and “your” mean the Buyer or Bugers who
sign _bclmy‘. The words we, "us”, Mour™ and “Seller refer to the Seller whose name und address appear above or (o anyonc to whom this Contract is assigned (referred 1o as the
Assignec”). Il the Assignee notifics you that it has purchased this Contract, you sgree (o make all of your payments to the Assignee. This Contruct may he cancelled by Scller if

it is unable to assign the Contract to any one of the financial institutions with whom Seller regularly ducs business on terms aceeptable to Seller.
ALSO AGREE TO ALL OF THE TERMS ON BOTH SIDES OF THIS CONTRACT. PLEASE READ THE BACK CAREFULLY.

The Vehicle which you are purchasing is a:

BY SIGNING BELOW, YOU

NEW OR YEAR MAKE NO. ; MODEL # VEHICLE
USED MODEL TRADE NAME CYL. BODY TYPB O SHaTEE 1D.#
NEW 2016 KIA N/A P

You intend to use the Vehicle primarily for: Pxpersonal, family, or houschold purposes (“personal “50"},?,§'0mmmlal. business, agricullural, or other non-personal uses

(“commercial use™).

ANNUAL THE COST OF YOUR
PERCENTAGE CREDIT AS A YEARLY RATE.
i 4.90 %
FINANCE  THE DOLLAR AMOUNT THE
CHARGE CREDIT WILL COST YOU.
i
g 4167.17 ;
The amount of credit
Amount provided to you or on
Financed your behall.
§ 25209.58
The amount you will
Total of Payments have paid after you -
have made all pay-
ments as scheduled, g
$ 29376.75 e
The total eost of i i,
; your purchase on -« ¢
Total Sale credit including *
Price ~ your down payment .
©oof$__2000.00- ..
% 3 ' 0
e means an estimate. ~©

Type Term Premium Signature

Credit Life . I want credit life
Insurance MNONE _mos. $_ NONE  insuranceonly ___H/A
Disability : I want disability

Insurance NONE _mos,  $___NONE  insurancconly __31/A
Credlt Life I want credit life and

and Disabllity _MONE_mos.  $ —NONE dlsnl;lllly Insurance HAA
“Joint Credit We want joint NLh
Life Insurance SNONE—mos.  $__NONE  credit life insurance__1V1
Joint Credit Life MONE— ™05  $_NONE  We want Jolnt credif

and Single Dis- - : ‘ life and single 7R
ablllty Jnsurance  _MOME__mos.  §__NONE  disability Insurance —hfh

| due, you will pay & lute charge nat to exceed

‘ will no
| See tlie other portlons of this Co o
e e

Your payment schedule wilf he:

Number of Payments Amount of Payments  When Payments ure Dye:

75 30] §9 A unTs n_ 2015
NN MgA——— MonthlyBeginning RE e e R

" 15 2 i & = NYwras ~ bl

e CREDIT LIFT, INSURANCE/AND CREDIT DISABILITY INSURANCE
ARE NOT REQUIRED TO OBTAIN CREDIT, AND WILL NOT BE PROVIDED
UNLESS YOU SIGN AND AGREE TO PAY THE ADDITIONAL COST.

Securllys You are glying n security, interest in the Vohicle bélng purchased.

If the Vehicle Is purchased ro:.gquoml‘ g, and a payment is not paid in full within 10 days after it is
{0 exceed 5% of | npgdbgl of the installment.

BN
N b

Prepaynients 17 you poy off early, you

A
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e your down payment s e I e VEDIECIS IR purtiaca s g .
of $_ ZD‘I])E] B ll"l“f -L‘f“‘“‘:,'.:‘""‘:y l‘l‘}m‘“ e ot 10 exceed 5% of the unpiid batanee of the instatlinest,
Q0 due, y 1 you pay off curly, you will not have o pay o penilty.

31376, 7° [ \:I\‘llt\yll\\‘lll'- ' o for additional information about non-payment, default, any required
: © means an ostlimnte fh.L : :““‘m‘;:':‘::‘:?:‘ ““‘:{: ‘&‘;:.:f :::Lsstltu:‘.}:t-:l':|;|t.‘:uxl prepayment refunds and [lc‘l’ln{llc.\, .
! 1. Cash Price Gnel, necessories) $ n EMW’M.“)N GEAMENRL PHHANCEY
K et Trade-n Deficiency (item ;;-"2?864 e L ) “fotal Cash Pri
‘ i 2. Other chantes inchuded . g} S—MMX—W“‘. = Total Cash Price. . v..oee s——23454_4;__'“)
| il \blnicl:sw.:;t :«: in llus‘::lm) 1"‘3' }‘? ¥ ; prb- $ a ﬂ\ . - — P p— -
B ort 10000011 % Vhe00 00—
#+ (¢) Other (deseribe) NZA " |u ...t.l ln ....................... $__Ag9-00—
; » () Other (describe) 1 £A g i § e
. eiDee (deseribe) 14 /A w0 _'ﬁ' i ::_Mﬂfi”"—"
i ** (f) Other (deseribe) LA © ER 3
t A & A S Wh—
TR i oo srwinierbc s T A Ty T T e e RS S 3089500 @
| 3. Payments made on your behalf to Public Officials for Official Fees. ..vvvvvunn. '. .. ......... ’ N .. il .. e e S——-—%tﬁ’.‘ﬂ.—-—m
4. Cash Sale Price (sum of items 1,2 and 3) it S__%Gas_:,gqgg————(‘“
5. Tradeim4_CHEM _AVALLS $.7400..00 $_0196-5! -8 1796 51—
Yr. Make & Model Gross Allowance Payoll Net Trade-In (Dcﬁc.“mcy)
6. Total Down Payment includes:
() Net Trade-In (item 5) Gf negative, insert $0). . oooveeviinnveinnennnrnseeneeert? RO O S —— 0
(b) Cash Down Payment (Includes manuficturer's rebate of § 200000 assigned to Seller) S__ZQQQ-,«QG——“
Totoal Down Payment (8 41) coveviieiviermnimieees o T RO s ai s GRS S 2090-00—
T UllmidhnlnnccOfCl\shSuh.‘l’ricc(ilcm41cxshcm6).................---.-.---- ............ S e ey . S__24850-58—
$. Payments made to others on your behalf:
*+ (2) Amounts paid o Insurance Companics for Insurance Premiums:
(1) Credit Insurance Premiums $. WA + (2) Property Insurance Premiums $_ NOWE—o
Totah ..ovees ........... o8
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7. Unpaid balunce of Cash Sale Prce (i 4 o rom 6) o veserer s s N sy
8. Payments made to others on yoyr behalr: 58 ile v

** (a) Amounts paid to Insurance ms:
(a) P rance Companies for tnsurance Premivms:

(1) Credit Insurance Premiums § +(2) Property Insurance Premiums §, HOHE
Ot S o s S S SR R D LA A RS e e
®) Amounts paid to others: B
“MToe___gagyeane 0 r_ean s—%(sb’
**(2) To: MM f . 5_____,N#____(8c)
LAY A or: "‘Pr[’TA\ 8d
() To._M /A for:  MAA R - .¥'?~‘~7‘A’__‘ )
Total Amount Paid 10 Others (Sum of items 8(a) through 8@ . .. ' ............................... Bt e NGB 55 A SEG L6 ()
, **Seller may be ing a portion of this S ©
- Amount Financed - Amount of eredit you will get Gitem 7 plus item B). «.vuvnuervnnennrntaruee et O
] » 1l d
10. 1f the “Amount Financed" or if the Vehicle is purchased primarily for commercial usc, the “Amount Financed” is also the MR NS
d" exceeds §, -

;h‘c “Total of Paymenis™ is also the “Time Ealmu :

L a ce; You promise to keep the Vehicle insured for its full valug against loss or damage with loss payable endorsement in our favor during the sican
is unpaid under this Contracl, YOU MAY OBTAIN YOUR REQUIRED INSURANCE FROM ANY COMPANY ACCEPTABLE TO US. If you purchase your ins
Seller, the costs and items of coverage are as follows:

the time any amount
ce through

?011“::0" (actual cash value of loss less $. deductible) and Comprehensive TERM PREMIUM
ineluding firc and theft (cash value of loss IS - deductible) months S——wORE
Other (descri WOWE WORE
her (describe) months S—’W—
If you buy insurance lhrzhgﬂlgour own agent, the cost is not included in this Contract. Please give us the nn;mzm{clephone number of the agent youw g
Agent's Name "l‘ lephone Number,
Agent's Addrc.%d I _— i City N/A Sate _____—— ——
. - . \ d
Promise 10 Eag;ll(’gngnmg below, you promise to pay us the Amount Financed, together with finance charges calculatczh‘é}eon at the Annual Percentage ﬂéhou agree to make

your puyments o us set forth in the Payment Scfiedule shown above. Your final payment may change, depending upon your payment habits. We will apply each payment first 10
acerued finance charges and late churges and then (o reduce your unpaid balance. This means your finance charge will be less when you pay early and more if you pay late. Any
necessary adjustments in your total finance charge will be reflected in your final payment. If a payment is not paid in full within 10 days afterit is due, you will also pay 2 late
charge. Il the Vehicle is purchased for commercial use, the late charge will be 5% of the unpaid balance of the installment; if the Vehicle is purchased for personal use, the late
charge will not exceed 5% of the unpaid balance of the installment.

Security Interest: To protect us if you do not pay as promised, or if you break some other promise of this Contract, you give us 1 purchase money security interest in the Vehicle,
all accessions thereto, und in uny proceeds of the Vehicle. If the Vehicle is purchased for commercial use, this security interest also covers all equipment, accessorics, and parts

(other than accessions) udded to the Vehicle, If the Vehicle is purchased for personal use, this securily interest also covers equipment, accessories, and parts (other than accessions) -

added to the Vehicle within 10 duys of the date of this Contract. You also give us a securily interest in the proceeds of any physical damage insurance policy on the Vehicle; all
insurance, maintenance, service) or other contracts we finance for you; and all proceeds from insurance, maintenance, service, or other contricts we finance for you, including any
refunds of premiums or ch:ﬁcs from the contracts, This securily interest docs not cover any other debis you owe us, and this debt is not covemlt‘sj' any other security interest held
by us. NOTICE: BY GIVING US A SECURITY INTEREST IN TH VEHlCl{E DESCRIBED ABOVE, YOU WAIVE ALL RIGHTS
ROVIDED BY LAW TO CLAIM THE VEHICLE EXEMPT FROM LEGAL PROCESS.

LIMITATIONS/EXCLUSIONS OF PRODUCT WARRANTIES

Seller ulao ghves you s wrktten warranty, on its own hehalf, with respect to the Vehlcle, on, at the time of the sale or within 90 daps thercafler, Scller enters into a service
contract, on W awn behalt, with you which spplies to the Vehicle, In that event, any Implied warranties arising from the sale of the Vehicle shall be limited to the duration
‘;'n“ ‘*::\':‘f;“::‘“;l“l" warranty or service confruct; (2) If the Vehicle Is purchused for comniercinl nse, Seller makes no implicd warranty of meechantability or of Gitness for
Hv?y‘mwnpunm\‘ p:l::n-‘.sl,‘\; :Ilulh!dn I\.:.M 16 you AS 18, except for uny express warranties pugde by Seller, on its own behalf, or by the manufacturer of the Vehicle or of
) For “used" ve\l‘d;‘: canes, Seller ahall not be Hable for nny consegquentlnd damages acising from any breach of any warrant), express or implied.
(3] Mﬁumﬂmm-rmuumsmmmnn

" - v or the ﬂl'(“ni“ plll [lu.\t‘s f()r “'hil'h ‘he \'chil‘lt‘ iS llscd f0l ls |la S 0 5
miles 8“0! dcnv‘.. [} Wlllcllevﬂ ‘s Elll'"el‘, (!Xt'cpl w“ll I‘(!glll d to pﬂl li(‘lll\!l‘ l‘cfcc(ﬁ (“.\'L'I"S\(l on l|l(‘ “l st pllg(‘ oi “ns. agl cement
. !0“

|- (the Purchaser '
i g)a o Wi l hAavc lo_ 2 u : lo 315.0 fo ccll of the first two repairs if the warranty is violated

X i L L BE( np .
Due (o eireumstances unusual to Seller’s business,

ll'anr'a deserlbed helow, the used motor vehiclc which is
ealer told you that this vehicle has the following problem(s) and that You agree to buy the y hl '|
\ B E G . €hicle

Jill LQ’ .g'sndwor le dljo que el vehiculo tiene el siguiente pfobleﬁ(s\.imi'o PR mavatas .
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(@) Vor “new? vehlelest (1) IF the Vehicle bs purchased for personal use, Seller makes no implied warranty of werchantability or of fitness for any particular purpese unléss
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i ‘|‘“ l:l'll\l‘;lt:u':nl'\“:. l\lluwnl fon persimal e, this s rity b ) Eovers CqUIfIIEIT, ALCCSOTIES, aml poarts ‘f' on 1€ V‘diﬂg any
A I 1 b prlve uy b secnil » Ty 0f any physical danage insurance policy inclv
e M . setvice, of other contr s we finance for YOO 0 intef.
3 R i it [ GH
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o noees 1o 4] .
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Trangres (o the
It NOTIC YCIVING DN Uy
P NESIEC AT INGR " R A} W cover " wy, amd thiy del ered | s sect
; o TR TG EONEE VTG D s dehit s o cavered by any LG
PAMUEE N HONS/ENCT U NIONS OF 1 nn..-. l: l\'\:'\ll'ut.\hr::vll;-‘:;l“)m ‘M(:}\"‘:‘ﬁl")(lﬁ.mg‘ll“l" . y(“! WAIVE AL ’
- ‘mﬂ

() For “new” vehicles: (1) 10 the Vehicle bs puechias G I
1 puechased for personal use, Seller i .
M y Seller malies no fmplicd warranty of mercualidliity o of Gt g Wy oot e P ¢ llr‘.;(c

Seller whwo plves you u wrilte 3 )
3 ) e wneranby, on ity ovn Biehall, with respect fo the Vehivk, i . |
contract, on s ow i behalf, with yon whicloapplies o the \"rhivh' lu'llnlm!::; 1‘1::\"“!"::;:;’!:'4!"\'1""1‘"’l"w"f:hic \:|rl(- “”l'm'mr b '““; :;“ﬁ“;::
of a Seller’s written warranty rservlee contract: ARt varrunties arising from the wale of the Velfele <hall b T ftedd 0 e grocs
v or serviee contraets (20 10 the Vehlele i purehised for commercind nee, Seller mkes o fephied waeraet af gopcdantat 6t "r "{;l’:‘k" ar of
il

s :

W L K g o \'p) . 1Y .

.‘1‘\‘)‘ \;\:‘ll(l'l‘ ‘.rt‘"'"""f"g |l“ \ehiele i .jnhl Lo 3o AS 1S, except for ity express warritics marle by Seller, an it san behlf, oz by i e cep ol
any component parts; (3 I all cases, Seller shall not be Hable for any consequential damages arising foom any Iresch of any wareanly, captess of 60 jed-

(b) For “*used" vehlcles:

(0 Used. Car Jmpliod Warcanty.of Merchanfablity: 5 day
The Selle T warrants thal the yehlele will he L for the ordinary purposes for which the vehicle is used for ulgrce';'c

miles after delivery, whichever is earlier, except with regard to particular defects disclosed on the first page of this
(the Purchaser) will have to pay up (o $25.00 for each of (he first two repairs if’ the warranty is violated.

(2) ,\_\jaly_cug[_lhﬁl_(_?nr_[nupliul_))j.mum;qf_]\_h-_l;d_ummﬂijx; Due Lo circumstances unusual to Scller’s business, the used
the suh\]ccl of this Contracl hns the pavticular defecls, il unly. described below. {o bu
ATTENTION PURCHASER: Sign here only Ir the dealer told you that this vehicle has the following problem(s) and that you agree

on those terms:
INCION COMPRADOR; Firme aqui solamente si el vendedor le dijo que ¢l vehfculo tiene ¢l siguicnte problema(s) y que uste

¢l vehiculo bajo estos términos:

1. Buyer/Comprador Date

2 MIA Buyer/Compradorza_ Dat

3. LA N/A : o the ternt

AL Rl 1 oo 5 4 L cynent § owing for any

(3 The velfiffis sold “AS 18 - NOT EXPRESSLY WARRANTED OR GUARANI EED unless Seller gives you o separale w ritlen nstrur Aty 0 ttness fof IlL"l'

Seller on fts own belmllL IF the Vehiele is purehased for personal use, Scller inukes no n'mplial w:;?:h ahove- auless 8¢ h

particulay purposc. and the implicd warranly of merchantahility is limited to 15 days or 500 miles after (lc!l\?r)‘. whichever is mrhgr. us *t: ;\ At cemvice cus\lll;i:_;

alvo pives you o written warranty, on its own hehalf, with respeet fo the Vehiele, or, a (he fime of (he sale or W ithin Y0 days |Ix_«-n~;ﬂu-r. m'll."r'm :l il duration of Selte |l;‘

an its awn behalf, with you which applies to the Velifele, In that event, nny implicd warrantics urising from e sale of the Vehicle shall be limited 16 100 00 mpose andd ¢ 1

I the Vehiele is purchased for commereinl use, Seller nukes no implied warrnly of filnes for umny ‘:.‘ﬂlml'rr any manurnﬂﬂ

ited to 15 days or 500 miles after delivery, whichever is earlier, Tn all vases, Seller shull. not he liable for =7
inly, EXPress or Jplied, exeept fora breach of the implied warranty of werchantability. nﬁ“cd (o an cxncl

his Contract before you read it or if it contains any blank spaces. 2. You are €

d convien® @

any warranty ot service contruct given hy

written warranty or service contrucl.
implicd warranty of merchuntability Is lim
damuges arising from any hreach of any ware
NOTICE TO BUYER: 1. Do not sign {

copy of the Contract you sigm, -
Asal Percentage Rate (APR) for the installment sl of an automobile ma, be negotinted with the denlership; and the dealership may receive S

of the finance chavge or receive other compensation for proylding the finaneing, UDED IN
LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND PROPERTY DAMAGE CAUSED TO OTHERS 15 qu n:(g" ABOVE.

THIS CONTRACT, UNLESS DESCRIBED IN ITEM 11 AND AN APPROPRIATE PREMIUM CHARGE 1S SHOWNIN I opy of
Buyer( odon -oipt of a fully completed COP.

SELLER IS REGULATED AND COMPLAINTS CONCERNING
THIS CONTRACT MAY BEADDRESSED TO: this Co
ARIZONA DEPARTMENT OF FINANCIAL INSTITUTIONS *BUYE

2910 N, 44th STREET, SUITE 310 : e ———— A e

PHOENIX, ARIZONA 85018

TELEPHONE: (602) 771-2800 N/A Its ;
Dated thls g4 day of 1y » 2 Byes et ~npqm—/‘ W
*OTHER OWNILIS: I person shown on the corllfente of title s nn owner of the vehete do e Lo be sépaeately liable to pay this debt, pledse Sign bEIOWIOR

us a securlty Inferest In the Yehlele, lts proceeds, and physleal dammge Insurance polley and any refunds of insuranee premiums.

poruon

SIGNATURRE ¢ : g DATE [ snoNA'rul‘gl; % DATE
THE TRANSACTION WHICH IS THESUBJECT OF THIS cum'ul(.l'“\.l 1 0R Q18 NOTSURIECT TO A FEE RECEIVED BY & BR{JKRR FROM THE
SELLING MUTOR VERICLY DEALER, ¥ AVPLICABLE, THE NAME OF T1E BROKER i TR e e e

ASSIGNMENT : toushy
Seller herehy ussigns this Contruct o the below deslgnated Assignee under the terms ind conditons m'{l'})mlcrAgn-uurnt‘(Cl Recourse O Non-Recourse) pres fmn;l‘:
entered fnto hetween Seller and AssIgiee, and In uny event In neeardance wilh the teris, conditions and wareanties of the Seller’s Asslgiment aund Warraaly on |

reverse slde herclo,
% i ) R . =, k
CARTTIRIRIT KTA DATED INOG70672016 " AUTIORIZAID SIGNGR TITLE rera?
[

" A" 30096 AL RlGHny

Al sosnperENGE G """ 2975 BVERSEERY !
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PAGE 1

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400

CONT :480-789-9798 www.earnhardtkia.com
CELL : SERVICE ADVISOR: 7 RON EGBERT
\MAKE/MODEL VIN LICENSE MILEAGE IN / QUT . TAG
16 | XIA FORTE mAFxr;Assgq 15575715575 " L
'PROD . DATE] WARR EXP PROMISED PO NO RATE PAYMENT INV. DATE
WAIT 03APR17 CASH 04APRLY
READY OPTIONS:  SOLD-STK ENG:1.8_Liter

TRN: Automatic

i 08:26 04APR17 :
#I.LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
‘A CHECK BATTERY? C/S HAVING TO JUMP START 3 TIMES TODAY, AND ONE OTHER o
: TIME A FEW WEEKS AGO
CAUSE: BATTERY FAILED
37110R00 BATTERY REPLACEMENT

50 RENYER,MITCHELL LIC#: 50

W WK40 (N/€):
i 1 37110-H5000U BATTERY HS5-61 YD (N/C)
: 37110A00 BATTERY TEST & RECHARGE e e
50 RENYER,MITCHELL LICH#: 50
WK40 (N/C)
) 0 1
PART#: 37110-H5000U
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0..00

15575 Vehicle had to be jump started 0,50
tested battery. battery failed load test. replaced bad battery with
new.
Mgy 37110A00 0.30
O%& 37110R00 0.20
= BATTERY CODE KLUA1P EC0SOT
;E‘_ KAKNKAKXKA AKX KT T hA XA T XA AKX KKK hA ANk dAXxAA kb khkrhdhhhkhkhd
#'B COMPLIMENTARY MULTI POINT INSPECTION, WALK AROUND AND DELUXE CAR WASH
y WHICH INCLUDES EXTERIOR WASH, INTERIOR VACUUM, WINDOWS CLEANED
INSIDE AND OUT AND TIRE DRESSING
MPI DEFAULT
50 RENYER, MITCHELL LIC#: 50 SoR
ISE (N/.C)

ARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
15575 INSPECTION PERFORMED A MULTI POINT INSPECTION ATe s

KrkKkhkhkhhkkhkkkhkhdhddhhhkhhhhhkhhhkdhkrhhdhbhddhrahkhrdddhdhhdxsht

“{""TERMS OF SALE: —
#41- DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIETION TOTALS
SUPPLY GHARGES ARE ON THE REVERSE SIDE HEREOF, LABOR AMOUNT .
UYERAND_SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | Gas. OIL. LUBE
* THE DECISION MADE WILL BE FINAL. T IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE |-GAS. OlL.
= SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT 2 3
. WILL BE PAID BY BUYER e — S
5 AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY 5 e 3
*. MANUFACTURER'S WARRANTY. TOTAL CHARGES
‘ LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
: PLEASE PAY
THIS AMOUNT

';Commmucmumx.uc SERVICE INVOICE TVPE 2 512C - IUAGING CUSTOMER COPY




- -;.}«""NHAHOQ.

BULL".\?!j[.SINCE 1951 - 4

INVOICE "NO
; 2
PAGE 2121 E. Bell Rd. - Phoenlx A285022
(602) 346-5

14

' REASON DENIED:
 PERSON CONTACTED:
p COMMENT'S :
, RECOMMENDED RBY:
; LINE ASSOCIATED:

'
’
e
'
3}

’ DESCRIPTION:
£ sy REASON DENIED:
%, PERSON CONTACTED:
‘
’

i COMMENT'S :
,  RECOMMENDED BY:
+ LINE ASSOCIATED:

DESCRIPTION:

-~ REASON DENIED:
» PERSON CONTACTED:
. COMMENTS :
RECOMMENDED BY:
LINE ASSOCIATED:

TAKEN BY ELENA MC

.

ONT WWW. earnhardtkla com
CELL: SERVICE ADVISOR: 7 RON EGBERT
' MAKE/MODEL VIN LICENSE MILEAGE IN /.OUT TAG

NOW WHITE 16 | KIA FORTE KNAFX4A65G 15575/15575

" DELDATE  |[PROD!DATE| WARR. EXP PROMISED PO NO. RATE PAYMENT INV. DATE

6JUN16 D WAIT 03APR17 CASH 04APR17

TR.OLOPENED. READY OPTIONS; SOLD-STKA ENG:1.8 Liter
TRN:Automatic

©16:31 03APR17 08:26 04APR17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

drkkk ks *THE FOLLOWING WORK WAS RECOMMENDED BUT NOT PERbORMbD*******************
: DESCRIPTION: KES1 PERFORM LUBE, OIL, AND FILTER CHANGE, TOP OFF ALL FLUIDS ANDg
WLE OVERDUE FOR ROUTINE MAINTENANCE :

NONE

7 EGBERT DENIAL ADDED BY: 7 EGBERT
ESTIMATE: 39,95

KES15 REPLACE CABIN AIR FILTER

NO E TO CONTACT OWNER VERY DIRTY!!

NONE

7 EGBERT DENIAL ADDED BY: 7 EGBERT
ESTIMATE: 59:, 95

22 2TIRES

NO UNABLE TO CONTACT OWNER P195/65R15 NEXEN CP662

7 EGBERT DENIAL ADDED BY: 7 EGBERT
ESTIMATE: 230.00

CREATED 2017-04-03 10:23:00AM

NULTY

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346. 5447

TERMS OF SALE:

# BUYERAND SELLERMUTUALLY A
WILL BE ARB

EKEEDECISION MADE WILL BE
" WILL BE PAID BY BUYER

| AGREE FURTHER THAT
i MANUFACTURER'S WARRANTY

‘e CUSTOMER SIGNATURE

DETAILS AND LIMITATIONS OF WARRANTIES, DISC
SUPPLY CHARGES ARE ON THE REVERSE SIDE H

ITRATED UNDER THE RULES OF THE A
FINAL. IT IS FURTHERA
OR A SALE PAID BY CHECK THAT ANY COSTS IN URRE

HER
GREE THAT ANY

| AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

LA
E

DESCRIPTION
LABOR AMOUNT
PARTS AMOUNT
GAS, OlL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

>

S A RES
N éSS
BY SELLERT

IO
O

CUSTOMER COPY




INVOICE

PAGE 1 : '
2121 E. Bell Rd. * Phoenix, AZ_'8

(602) 346-5400 - -
vl . www.earnhardtkia.com

: SERVICE ADVISOR: ¢ ARIEL LEYVA
MAKE/MODEL VIN LICENSE MILEAGE INj
Sl et o S =
6 KIA FORTE KNAFX4A65G 24594 /2459248
PROMISED PONO. RATE PAYMENT _ | " T77R
| 18:00 02NOV17’ CASH 03NOW
OPTIONS:  SOLD-STK: :

ENG:1.8 Liter

TRN:Automatic

NET

48OR FATLURE A/C DISCHARGE LINE FAILURE
(**) (REFER TO

&O,LUBOS LICH: 18
VK40

00 COMPRESSOR ASSY

‘0- RING-0O .

| O-RING

16W WARR, REFRIG 2I.BS
0 HOSE-DISCHARGE
DISCHARGE HOSE R&R (**)
IRO,LUBOS LIC#: 18

40

ADO.ATR;GONDITIONING RVACUATE &. CHARGE
' ‘L8 BIRO,LUBOS LICH#: 18
&CV OPERATION TEST BY USING GDS
TRO, LUBOS LICH#: 18
0

L . :

; . OPS PERFORMED ARE AS FOLLOW:
20HRS,: 97701R00 R&R COMPRESSOR 0.60HRS,
B HRS AND 0976

97701F01 ECV OP TEST
97762R00 REPLACE
E AND CHARGE SYSTEM 0.50HRS.

'Jmamwmwﬂmwmmwmmmmmmmmww DESCRIPTION
> ARE.ON THEREVERSE SIDE HEREOF. LABOR AMOUNT
‘SELLERMUTUALLY AGREE THAT ANY DIS SING AS A RESULT OF THIS SALE | PARTS AMOUNT
DUNDERTHE RULES OF THE AMER] BITRATION ASSOCIATION AND THAT
R awu%%m : FURTHERA E EVENTTHIS IS A CHARGE | GAS. OIL, LUBE
 BY CHECK THAT ANY COB T EDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT

e { i MISC. CHARGES i
| AM  RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL charges |

LESS INSURANCE
SALES TAX .

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




INVOICE

SERVICE ADVISOR: 6 ARIEL LEYVA

ERGE & 2121 E. Bell Rd. - Phoemx.Azssozz v
(602) 346-5400 . - :
www.earnhardtkia.com

VIN LICENSE

KNAFX4A65G5
PO NO. RATE

_24594/24594
ini

TRN:Automatic

PROMISED PAYMENT
18:00 02NQOV17 CASH
OPTIONS:  SOLD-STK: ENG:1.8 Liter

18

2 0. 0,00, 0.00 OTHER:
4594 SMOKE WAS FROM COMPRESSOR ISSUE. CAR

. MODE. “FOUND" EXHAUST CAM IN FULLY RETARDED POSITION W/KDS DATA STREAM
SECAN .. CHECKING THE. CAMSHAFT POSITION SENSOR, FOUND THAT SOMEONE HAD
UNPLUGEED THE SENSOR AND PUT IT BACK ON THE PLUG WITHOUT FULLY SEATING
} IT .TO, MAXE IT APPEAR TO BE PLUGGED IN. CLEAR CASE OF SABATOGE.
, IN SENSOR AND CLEARED CODES. VEHICLE NOW OPERATING AS DESIGNED
*************************************************'k**

4=s

:4:"" T 2

AROUND AND COMPLIMENTARY WASH WHICH
; .INTERIOR -VACUUM FRONT FLOOR
CAUSE: 1COMPLIMENTARY MULTI POINT INSPECTION,

ASH, “INTERTOR

i COMPLTMENTARY WASH WHICH INCLUDES
.ﬂWASH INTERIOR VACUUM FRONT FLOOR
L 18 ‘“BTRO, LUBOS LIC#: 18

0.00 OTHER:

WALK AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR

"M?I:COMPLIMENTARY MULTI POINT INSPECTION, FREE
BATTERY HEALTH CHECK, WALK AROUND AND

LIST

0.00 TOTAL LINE B:

WAS RUNNING IN LIMP-IN

PLUGGED

INCLUDES EXTERIOR WASH

FREE BATTERY HEALTH CHECK,

EXTERIOR

0.00 TOTAL LINE C:

' 3 MITATIONS or= WARRANTIES DISCLAIMER OF WARRANTIES AND
ES ARE ON THE REVERSE SIDE HEREO

F MUTUALLY AGREE THAT ANY DISPUTE ARISING AS
TRA D UN D RTHE RULESSOF THE AME! T

E. FU TH T
EPAID BY CHFIC THAT ANY COST INCURR DBY SELLERTO
© WILL BE?NB BY BUYER e ¥ -

AGREE’ FURTHER - THAT
UFACTURER'S WARRAN

I AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

DESCRIPTION
LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

EXPLANATIONS OF

CUSTOMER

COPY




C aNHAR
INVOICE gto '”"L".\;l,f sm‘;s':.:_f

Y =REE B 2121 E. Bell Rd. - Phoenix, A285022
_— (602) 346-5400
HOME : CONT: _ www.earnhardtkia.com
BUS: CELL SERVICE ADVISOR: 6 ARIEL LEYVA
h YEAR | B MAKE/MODEL VIN | LICENSE MILEAGE IN /QUT
VSNOW WHITE 16 | KIA FORTE KNAFX4A65G 24594/24594 .18
\RR. EXP PROMISED PO NO RATE PAYMENT NV DA’UE
6JUN16 D 18:00 02NOV17 CcASH 03NOVLY .
. READY OPTIONS:  SOLD-STK: ENG:1.8 Liter

TRN:Auvtomatic o

15:47 0ANOV17 |10:13 03NOV17
T.INE OPCODE TECH TYPE HOURS LIST NET
0,00+ LABOR: 0.00 OTHER: 0.00 TOTAL LINE D:
A"*'*~**'*'********k‘k****************'k*********************

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.

You may receive a satisfaction survey from..: -
Kia, if for any reason you can not rate us
with a "10" response and "yes'" response, .
Please contact Larry Donahue at 602.346. 5447

TE?%?@ENS&A 'f.iIEMlTA ONS OFWARRANTIES, DISC
SUPPLY; MGESAEIE ONTH.E{REVERSE SIDE HE
T

AIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION
EOF. LABOR AMOUNT
DI
E

BUYER ANDI SELLERMUTUALLY':AGREE HAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE [ PARTS AMOUNT
BE TED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | Gas, OIL, LUBE
WILL IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE y

i QI:I'HAT ANY COSTS INCURRED BY SELLERTO SECUREPAYMENT [ SUBLET AMOUNT
w3 ; MISC. CHARGES
R'SEV'\?lNiTﬁAﬁTY -AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES
it R LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



o NEAR 5.
; 5 ai‘bﬂf—uﬁ!fﬂﬂgf?

RS & 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400 %
CONT :_ www.earnhardtkia.com
CELL: SERVICE ADVISOR: 6 ARIEL LEYVA s
A MAKE/MODEL VIN LICENSE MILEAGE INJQUT | TAG
16 | KIA FORTE KNAFX4A65G 2s5080/25080 [
DEL.DATE ~ |PROD DATE| WARR EXP PROMISED PO NO RATE PAYMENT INV. DATE
‘06JUN16 DI WAIT 07NQOV17 CASH 14NOV17
. 'RIGIOPENED [}l 1 READY OPTIONS:  SOLD-STK: ENG:1.8 Liter

TRN:Automatic

& 15:46 06NOV17 |12:32 14NOV17 93

“ LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A C/S VEHICLE KEEPS DYING, BATTERY WAS REPLACED IN 04/2017, CHECK A
CHARGING SYSTEM.

:CAUSE: NO START

3 45900R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)

R&R
17 YOUNG,AARON LICH#: 17
WK40 (N/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
45900RQ0 GDS OPERATION - SWITCH TRANS RANGE 5 GoRS
(INHIBITOR)
17 YOUNG,AARON LICH: 17 Cane
WK40 (N/C)
FC:
PARTH#: 42700-26700
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00. OTHER: 0.00 TOTAL LINE A: 0.00

* 25080 NO START 0.70 CHECKED THE GDS 45900RQ0 FOR ISSUES IT WAS
: SHOWING THAT THE RANGE SWITCH WAS NOT SHOWING IN PARK 45900R00 REPLACED
RANGE SWITCH ( VDN
LR R R R R R R R R R R R D D S0 S S S 0 S S S S T S S S S S S T O O O
¢ B** C/S A/C IS BLOWING WARM AND SMOKE TS COMING OUT OF ENGINE
COMPARTMENT .
CAUSE: BLOWS WARM
97701R00 A/C COMPRESSOR ASSY R&R (**) (REFER TO

TSB)
17 YOUNG, AARON LICH#: 17 '
WK40 (N/C)
1 97701-A5100 COMPRESSOR ASSY (N/C)
1 97762-A7610 HOSE-DISCHARGE (N/C)
1 UMO40-CHOL1l5W WARR, REFRIG 2LBS (N/Q)
- 1 97690-34330 O-RING (N/C)
TERMS OF SALE: DESCRIPTION | TOTALS
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
SUPPLY CHARGES ARE ON THE REVERSE SIOE HEREOF, LABOR AMOUNT .
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
| « WILL BE ARBITRATED UNDER THE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT ["GAs oIl LUBE
| THE DECISION MADE WILL BE FINAL. [T IS FURTHERAGREED THAT [N THE EVENT THIS IS A CHARGE A
| SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT | SUBLET AMOUNT
| WILL BE PAID BY BUYER.
|

MISC. CHARGES

I AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

MANUFACTURER'S WARRANTY. TOTAL CHARGES
; LESS INSURANCE
: CUSTOMER SIGNATURE SALES TAX
‘ PLEASE PAY

X THIS AMOUNT

.WNNWG&.LLLC BERVICE {NVOICE TYPE 2- S12C - IMAG G

CUSTOMER COPY




INVOICE "NO BULL"

— g}-"‘ﬁ.\%ﬁ?ﬂ%

oY
INCE 1951 -~

]
PAGE 2 " %

2121 E. Bell Rd. - Phoenix, AZ 85022

(602) 346-5400
:_ www.earnhardtkia.com

SERVICE ADVISOR: 6 ARIEL LEYVA

VIN LICENSE MILEAGE IN/QUT | TAG
SNOW_WHITE 16 | KIA FORTE KNAFXILAGSG! 25080/25080 " |
! DELIDATE |PRODIDATE| WARR. EXP PROMISED PO NO RATE PAYMENT INV. DATE
06JUN16 D WALIT 07NOV17 CASH 14NOV17
T 'RIO/OPENED ' READY OPTIONS:  SOLD-STK: ENG:1.8 Liter
TRN:Automatic
15:46 06NOV17 [12:32 14NOV17
‘LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
97762R00 A/C DISCHARGE HOSE R&R (**)
17 YOUNG,AARON LICH#: 17
WK40 (I/C)
09760A00 AIR CONDITIONING EVACUATE & CHARGE o
17 YOUNG,AARON LICH#: 17 e
WK40 (N/CY
FC:
PART#: 97701-A5100
COUNT: 1
CLAIM TYPE: W
3 AUTH CODE:
' SUBL ENTERPRISE RENTAL INV:_ PO# PO_
: WK40 - (N/€)
PARTS: 0.00  LABOR: 0.00. OTHER: 0.00 TOTAL LINE B: 0.00
- 25080 a/c 1.40 A/C COMPRESSOR BLEW THREW THE CASE SEALS REPLACED ..
. A/C COMPRESSOR 97701R00 DISCHARGE HOSE WAS LEAKING FROM SIDE OF HOSE
" REPLACED DISCHARGE HOSE 97762R00 EVAC AND RECHARGED SYSTEM 09760A00
3 4 RS2 SRR SRR RS EESLEREEEEEEEEEEEEEEEEEES SRS EEE TS S S
 C** PERFORM LUBE, OIL, AND FILTER CHANGE, TOP OFF ALL FLUIDS AND ADJUST
TIRE PRESSURE.
CAUSE: COMPLETED LUBE, OIL AND FILTER, TOP OFF ALL FLUIDS ADJUST TIRE
PRESSURE.,
S11 SEE LINE C
17 YOUNG,AARON LICH#: 17 o
CQL 0.50 40.50
1 26300-35504 FILTER ASSY-ENGINE O 6.60 6.60 6.60
! 1 K9956-41400 GASKET/PACKING 1.14 1 a4 1:.14
5 BULK MOTOR OIL 2.00 2.00 10.00
FREELOF COMPLIMENTARY OIL CHANGE N
‘ CcoL -58.24 -58,24
i PARTS : 17.74 LABOR: 40.50 OTHER: -58.24  TOTAL LINE C: 0.00
”szsoao LOF 0.30 LOF PP
L R R S b b S I S S T 3 20 S b i 3 b Y "
TERMS OF SALE DESCRIPTION _TOTALS

DETAILS AND LIM ITATIONS OF WARRANTIES DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF

SUPPLY CHARGES ARE ON THE REVERSE SIDE H LABOR AMOUNT

BUYER AND AGREE THAT ANY DISPUTE ARISING AS A RESU T F THIS SALE PARTS AMOUNT
. WILL E RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND T GAS. OIL. LUBE
IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE e M

L.
THAT ANY COSTS INCURREDBY SELLER TO SECURE PAYMENT | SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

AM RESPONSIBLE FOR ALL GHARGES NOT COVERED BY
' LESS INSURANGE

SALES TAX

PLEASE PAY
THIS AMOUNT

:.;),:xwmucoxmuc SEAVIGE INVOICE TYPE 2- 8120 - IMAGING CUSTOMER COPY




INVOICE "NO BULL' H’ INCE 1951 °.

PAGE 3

2121 E. Bell Rd. - Phoemx AZ 85022
(602) 346-540
WWW. earnhardtkla com

SERVICE ADVISOR: 6 ARIEL LEYVA

_— g.bﬁ-‘%/;}a%.

. MAKE/MODEL VIN LICENSE MILEAGE IN/OUT ‘| TAG
16 | KIA FORTE KNAFX4A65G5 25080/25080 |
PROD. DATE]] WARR. EXP. PROMISED PO NO. RATE PAYMENT | INV. DATE 3
WAIT 07NOV17 CASH 14NOV17:.
7 READY OPTIONS:  SOLD-STK Ml ENG:1.8 Liter ‘
2 TRN:Automatic
15:46 06NOV17 [12:32 14NOV17 |
LINE OPCODE TECH TYPE HOURS LIST NET  TOTAL
_D** CAR RENTAL
S:CAUSE: ..»
RENTAL SEE LINE B
17 YOUNG,AARON LICH: 17
ISE (N/C)
%4 PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00:

B e b b b T O S I 0 B R O S oy

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346, 5447

ALS AND LIMITATIONS OF WARRANTIES, DISCLA IMER OF WARRANTIES AND EXPLANATIONS OF DESORIPTION ol
PLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 40.50
ELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 17574
SOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT ["As oIl LUBE 0.00

BE FINAL. IT IS FURTHERAGREED THAT [N THE EVENT THIS IS A CHARGE L :

A LA CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT | SUBLET AMOUNT 0.00
MISC. CHARGES 0.00

AUAGREE FURTHER THAT. | PO ; o
UFACTUgE gg RATHAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES 58 .24
3 LESS INSURANCE 58.24°
GUSTOMER SIGNATURE SALES TAX 0..00

PLEASE PAY B

THIS AMOUNT i 0.00

L4 Copyright 2014 COK Glebal, LG SERVIGE INVOICE TYPE 2 - 312G « IMAGING CUSTOMER COPY




INVOICE "NO BULL INCE 1951

2121 E. Bell Rd. - Phoemx A285022
(602) 346- -5400
www.earnhardtkia.com

SERVICE ADVISOR: 6 ARIEL LEYVA

- @ﬁff\ngﬁo?

PAGE 1

X (?"'témlm-‘ ~ |YEAR} MA.KEIMODEL VIN LICENSE MILEAGE IN/OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65M 25160/25160
4 DEL DATE  |PROD DATE] WARR EXP PROMISED PO NO RATE PAYMENT INV. DATE
06JUN16 DD 17:00 11NOV17 CASH 15NOV17
1 RO/OPENED. I NET | READY OPTIONS: ~ SOLD-STK: ENG:1.8_Liter ‘

TRN:Automatic

"14:37 11NOV17 |16:06 15NOV17 2
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S SMOKE WAS COMING OUT OF ENGINE COMPARTMENT, CUSTOMER STATES

REFRIGERANT WAS LEAKING OUT.
CAUSE: LEAKING
97602R00 A/C EXPANSION VALVE R&R (*¥)
18 BIRO,LUBOS LIC#: 18
WK40 (N/€)

1 97626-A7000 VALVE-EXPANSION (N/C)
1l 97690-34340 RING-O (N/C)
1 97690-34310 RING-0O (N/C)
1 UM040-CHO15W WARR, REFRIG 2LBS (N/C)
2 97690-34340 RING-O (N/C)

09760A00 AIR CONDITIONING EVACUATE & CHARGE
18 BIRO,LUBOS LIC#: 18

WK40 (N/€)
FC:
PART#: 97626-A7000
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

25160 0.70 DIAGNOSED CUSTOMER CONCERN AND FOUND EXPANSION VALVE
INTERMITTENTLY STICKING, CREATING HIGH PRESSURE AND BLOWING PRESSURE
VALVE ON COMPRESSOR. REPLACED EXPANSION VALVE AND PERFORMED EVAC AND
RECHARGE TO A/C SYSTEM. DROVE VEHICLE EXTENSIVELY AND A/C PERFORMED
FLAWLESSLY AT THIS TIME. OPS 97602R00 0.20HRS AND 09760A00 0.50HRS
dehkkhkhkhdkhhhhkdrrhkhkhkdhhkhhhhhhkhkhkhhbhkhkhkihkdhkhkhkrhbhbhAhkhddrddddhik
B C/S VEHICLE DOES NOT START AT TIMES.
CAUSE: BATTERY FAILED
37110R00 BATTERY REPLACEMENT
18 BIRO,LUBOS LIC#: 18
WK40 (N/C)
1 37110-H5000U BATTERY H5-61 YD (N/C)
37110A00 BATTERY TEST & RECHARGE '

S0 : —
DS AND LIMITATIONS OF WARRANTIES DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DE- SHFTON TOTALS
Y CHARGES ARE ON THE REVERSE SIDE HEREO LABOR AMOUNT :

AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT. ["6as oil. LusE
ON MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE —
R A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT
MISC. CHARGES

REE_FURTHER THAT I AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
FACTURER'S WARRANTY. TOTAL CHARGES

mim

=2 25q

o
?100
>Z;u

>
s

=—

A

LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX

PLEASE PAY
X THIS AMOUNT

Copyright 2014 COK Gictwl, LLC  SERVICE WVOICE TYPE 2+ 812G~ IMAGING CUSTOMER COPY



custoMer 4 : | I waHARO$

INVOICE "NO BULL" ‘!j[SINCE 1951
SCOTTSDALE, AZ L PAGE 1 @

2121 E. Bell Rd. - Phoenix, AZ 85022
T AFeamaratia.
CONT www.earnhardtkia.com

CELL : SERVICE ADVISOR: 6 ARIEL LEYVA

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G_Sq 25160725160 L
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 D 17:00 11NOV17 CASH 15NOV17
R.O. OPENED READY OPTIONS: SOLD-STK ENG:1. 8_Lit er

TRN:Automatic

14:37 11NOV17 |16:06 15NOV17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S SMOKE WAS COMING OUT OF ENGINE COMPARTMENT, CUSTOMER STATES
REFRIGERANT WAS LEAKING OUT.
CAUSE: LEAKING
97602R00 A/C EXPANSION VALVE R&R (**)
18 BIRO,LUBOS LIC#: 18
WK40 (N/C)
97626-A7000 VALVE-EXPANSION (N/C)
97690-34340 RING-O (N/C)
97690-34310 RING-O (N/C)
UM040-CHO15W WARR, REFRIG 2LBS (N/C)
97690-34340 RING-O (N/C)
09760A00 ATR CONDITIONING  EVACT
18 BIRO,LUBOS WG
WK40

R

(N/C)
HE:s

PARTH#: 97626-A7000
COUNT: 1

CLAIM TYPE: W
AUTH CODE:

PARTS : 0.00 LABOR: 0.00 OTHER 0.00 TOTAL LINE A: 0.00
25160 0.70 DIAGNOSED CUSTOMER CONCERN AND FOUND EXPANSION VALVE
INTERMITTENTLY STICKING, CREATING HIGH PRESSURE AND BLOWING PRESSURE
VALVE ON COMPRESSOR. REPLACED EXPANSION VALVE AND PERFORMED EVAC AND
RECHARGE TO A/C SYSTEM. DROVE VEHICLE EXTENSIVELY AND A/C PERFORMED
FLAWLESSLY AT THIS TIME. OPS 97602R00 0.20HRS AND 09760A00 0.50HRS
****************************************************
B C/S VEHICLE DOES NOT START AT TIMES.
CAUSE: BATTERY FAILED
37110R00 BATTERY REPLACEMENT
18 BIRO,LUBOS LICH#: 18
WK40 (N/C)
1 37110-H5000U BATTERY H5-61 YD (N/C)
37110A00 BATTERY TEST & RECHARGE
TERMS OF SALE: DESCRIPTION TOTALS

DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYERAND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT [ gas oL LUBE
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE Bl

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLER TO SECUREPAYMENT | SUBLET AMOUNT
WILL BE PAID BY BUYER. it CHARGES

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE

CUSTOMER SIGNATURE SALES TAX
PLEASE PAY

X THIS AMOUNT

Copyilght 2014 COK Glebal, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



custoMER # : [ N

SHREZARY,,

INVOICE
PAGE 2 @
2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
CONT 3 www.earnhardtkia.com
CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5_ 25160725160 R
DEL. DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI 17:00 11NOV17 CASH 15NOV17
R.0. OPENED READY OPTIONS: SOLD-STK ENG:1.8 Liter
TRN:Automatic B
14:37 11NOV17 [16:06 15NOV17
ILLINE OPCODE TECH TYPE HOURS LIST NET TOTAL
18 BIRO,LUBOS LIC#: 18
WK40 (N/C)
FC:
PART#: 37110-H5000U
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25160 0.50 FOUND DEAD BATTERY. CHARGED AND TESTED BATTERY- FAILED.
PERFORMED COMPLETE SYSTEM TEST AND,ALL GTHER COMPONENTS PASSED.
0 110R00 O.20HRS
F X R Ak kkkkkkkk kK
AROUND AND COMPLIME TAR
INTERIOR VACUUM FRQNT F
CAUSE: COMPLIMENTARY MULTI{VOIN
WALK AROUND AND CO
WASH, INTERIOR
MPI COMPLIMENTARY MULTI PO INT INSPECT :
BATTERY HEALTH CHECK, WALK AROUND AND
COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR
WASH, INTERIOR VACUUM FRONT FLOOR
18 BIRO,LUBOS LIC#: 18
ISE N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
R R R R R R E R R E E R RS E R E R R R RS SRR R R S
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346.5447
DS AND: LLlENuTATIONS F WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIFTION Ll
SUPPLY CHARGES ARE ON THE REVERSE 8l b EOF. LABOR AMOUNT 0.00
BUYER AND SELLERMUTUA ALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
WILL BE ARBITRATED UNDERTHE RULESOF THEA RICAN ARBITRATION ASSOCIATION AND THAT [ GAs oIl LUBE 0.00
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAG EDTHAT IN THE EVENT THIS IS A CHARGE . O, :
ALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLERTO SECUREPAYMENT | SUBLET AMOUNT 0.00
WILL BE PAID BY BUYER.
MISC. CHARGES 0.00
|M A?\I%EEET S[L?JE&%EV%N;E{NW{ AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY [roral CHARGES 0.00
LESS INSURANCE 0.00
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY
X THIS AMOUNT 0.00

Copyright 2014 COK Global, LLC  SERVICE INVOICE TYPE 2 - S12C - IMAGING

CUSTOMER COPY




Repair urder Detail - Interi.al Copy

RO Number ||

Customer:
Phone(s): Contact
Vehicle: KNAFX4A65G

Mileage: 24,594
Service advisor: 6
Tag number:

RO Status: CLOSED

Click to View Cust Copy

Main: Cell:

2016 FORTE SNOW_WHIT-
E_PEAR

Payment type: CASH Waiter: No

Promised time: 06:00 PM
Promised date: 11/02/2017

Estimate: 0.00
Customer Comments:

No

A C/S A/C IS BLOWING WARM AT ALL TIMES, CHECK AND ADVICE.
0.60

97701R00 WK40

Tech(s): 18
97701-A5100
97690-34350
97690-34330
UMO040-CHO15W
97762-A7610
97762R00 WK40
Tech(s): 18
09760A00 WK40
Tech(s): 18
97701F01 WK40
Tech(s): 18

SUBL WK40

Pts: 843.04 Lbr:

~ i~~~

AIC COMPRESSOR ASSY
R&R (**)(REFER TO
TSB)

1 COMPRESSOR ASSY
1 RING-O
1 O-RING
1 WARR, REFRIG 2LBS
1 HOSE-DISCHARGE
A/C DISCHARGE HOSE
R&R (**)

AIR CONDITIONING
EVACUATE & CHARGE

A/C ECV OPERATION
TEST BY USING GDS

ENTERPRISE RENTAL CAR
INVOICE D199138-50K1
PO 18738

195.20 Other:

i~ ~

0.30

0.50

0.20

34.00 Total Line A: 1

Story: Il 160 DIAGNOSIS FOUND LEAKING DISCHARGE HOSE AND
COMPRESSOR WAS DEFECTIVE. LABOR OPS PERFORMED ARE AS FOLLOW:
97701F01 ECV OP TEST W/GDS 0.20HRS, 97701R00 R&R COMPRESSOR
0.60HRS, 97762R00 REPLACE DISCHARGE HOSE 0.30HRS AND

09760A00 EVACUATE AND CHARGE SYSTEM 0.50HRS. TOTAL
HRS1.60HRS. VDN ,

B

73.20

728.00
0.67
0.77

27.58
86.02
36.60

61.00

24.40

34.00

,072.24

B C/S SMOKE WAS COMING OUT OF ENGINE COMPARTMENT TOWARDS THE RIGHT
SIDE WHILE THEY WERE AT A IDLE, CHECK AND ADVISE

INFO
Tech(s): 18
0.00 Lbr:

ISE
Pts:

SEE LINE A FOR REPAIR
0.00 Other:

0.00

0.00 Total Line B:

story: Il SVMOKE WAS FROM COMPRESSOR ISSUE. CAR WAS RUNNING IN
LIMP-IN MODE. FOUND EXHAUST CAM IN FULLY RETARDED POSITION

W/KDS DATA STREAM SCAN. CHECKING THE CAMSHAFT POSITION

SENSOR, FOUND THAT SOMEONE HAD UNPLUGGED THE SENSOR AND PUT

IT BACK ON THE PLUG WITHOUT FULLY SEATING IT TO MAKE IT
APPEAR TO BE PLUGGED IN. CLEAR CASE OF SABATOGE. PLUGGED IN
SENSOR AND CLEARED CODES. VEHICLE NOW OPERATING AS DESIGNED

0.00
0.00

C COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH c-

Page 1, Created: 12/04/2017 04:36:55 PM



Repair urder Detail - Intenal Copy

RO Number |||l RO Status: CLOSED
Customer Click to View Cust Copy
Phone(s): Contact: vain: || | GG Cell
Vehicle: KNAFX4A65G 2016 FORTE SNOW_WHIT-
E_PEAR
Mileage: 25,160 Payment type: CASH Waiter: No
Service advisor: 6 Promised time: 05:00 PM Estimate: 0.00
Tag number:h Promised date: 11/11/2017 Customer Comments: No
A C/S SMOKE WAS COMING OUT OF ENGINE COMPARTMENT, CUSTOMER STATES
REFRIGERANT WAS LEAKING OUT.
97602R00 WK40  A/C EXPANSION VALVE 0.20 24.40
R&R (**)
Tech(s): 18
97626-A7000 1 VALVE-EXPANSION 122.02
97690-34340 1 RING-O 0.69
97690-34310 1 RING-O 0.77
UMO040-CHO15W 1 WARR, REFRIG 2LBS 27.58
97690-34340 2 RING-O 1.38
09760A00 WK40  AIR CONDITIONING 0.50 61.00
EVACUATE & CHARGE
Tech(s): 18
Pts: 152.44 Lbr: 85.40 Other: 0.00 Total Line A: 237.84

story: NN 70 DIAGNOSED CUSTOMER CONCERN AND FOUND EXPANSION
VALVE INTERMITTENTLY STICKING, CREATING HIGH PRESSURE AND
BLOWING PRESSURE VALVE ON COMPRESSOR. REPLACED EXPANSION
VALVE AND PERFORMED EVAC AND RECHARGE TO A/C SYSTEM. DROVE
VEHICLE EXTENSIVELY AND A/C PERFORMED FLAWLESSLY AT THIS

TIME. OPS 97602R00 0.20HRS AND 09760A00 0.50HRS

I~~~ ~ o~

B C/S VEHICLE DOES NOT START AT TIMES.
37110R00 WK40  BATTERY REPLACEMENT 0.20 24 .40
Tech(s): 18
37110-H5000U 1 BATTERY H5-61 YD 125.93
37110A00 WK40 BATTERY TEST & 0.30 36.60
RECHARGE
Tech(s): 18
Pts: 125.93 Lbr: 61.00 Other: 0.00 Total Line B: 186.93

story: Il 50 FOUND DEAD BATTERY. CHARGED AND TESTED BATTERY-
FAILED. PERFORMED COMPLETE SYSTEM TEST AND ALL OTHER
COMPONENTS PASSED. REPLACED BATTERY. OP CODES 37110A00
0.30HRS AND 37110R00 0.20HRS

C COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK,
WALK AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR WASH,
INTERIOR VACUUM FRONT FLOOR
MPI ISE COMPLIMENTARY MULTI 0.00 0.00

POINT INSPECTION,
FREE BATTERY HEALTH
CHECK, WALK AROUND
AND COMPLIMENTARY
WASH WHICH INCLUDES

EXTERIOR WASH, -

Page 1, Created: 12/04/2017 04:36:13 PM



Repair wrder Detail - Interi.al Copy

RO Number: | Gz RO Status: CLOSED
Customer: Click to View Cust Copy
Phone(s): Contact: Main:_ Cell:
Vehicle: KNAFX4A65G5 2016 FORTE SNOW_WHIT-

E _PEAR

Mileage: 24,594 Payment type: CASH Waiter: No
Service advisor: 6 Promised time: 06:00 PM Estimate: 0.00
Tag number:- Promised date: 11/02/2017 Customer Comments: No

~ ~ o~ ~ ~

WALK AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR WASH,
INTERIOR VACUUM FRONT FLOOR
MPI ISE COMPLIMENTARY MULTI 0.00 0.00
POINT INSPECTION,
FREE BATTERY HEALTH
CHECK, WALK AROUND
AND COMPLIMENTARY
WASH WHICH INCLUDES
EXTERIOR WASH,
INTERIOR VACUUM FRONT

FLOOR
Tech(s): 18
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
story il covPLETED.
D** CAR RENTAL
INFO ISE SEE LINE AFOR RENTAL 0.00 0.00
CAR SUBLET
Tech(s): 18

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00

~ i~ ~

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge : 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Page 2, Created: 12/04/2017 04:36:55 PM



Repair urder Detail - Interi.al Copy

RO Number: | I RO Status: CLOSED

Customer: Click to View Cust Copy
Phone(s): Contact: Main:_ Cell:
Vehicle: KNAFX4A65G 2016 FORTE SNOW_WHIT-

E_PEAR
Mileage: 25,080 Payment type: CASH Waiter: Yes
Service adviggr: Promised time: 06:00 PM Estimate:
Tag number:ﬁ Promised date: 11/07/2017 Customer Comments: No
A C/S VEHICLE KEEPS DYING, BATTERY WAS REPLACED IN 04/2017, CHECK
CHARGING SYSTEM.
45900R00 WK40  SWITCH TRANS RANGE 0.40 48.80
(INHIBITOR SWITCH)
R&R
Tech(s): 17
42700-26700 1 SWITCH-INHIBITOR 39.20
45900RQ0 WK40  GDS OPERATION - 0.30 36.60
SWITCH TRANS RANGE
(INHIBITOR)
Tech(s): 17
Pts: 39.20 Lbr: 85.40 Other: 0.00 Total Line A: 124.60
Story Il NO START 70 CHECKED THE GDS 45900RQ0 FOR ISSUES IT
WAS SHOWING THAT THE RANGE SWITCH WWRK
45900R00 REPLACED RANGE SWITCH ( VDN
B C/S A/C IS BLOWING WARM AND SMOKE IS COMING OUT OF ENGIN
COMPARTMENT.
97701R00 WK40  A/C COMPRESSOR ASSY 0.60 73.20
R&R (**)(REFER TO
TSB)
Tech(s): 17
97701-A5100 1 COMPRESSOR ASSY 728.00
97762-A7610 1 HOSE-DISCHARGE 86.02
UMO040-CHO15W 1 WARR, REFRIG 2LBS 27.58
97690-34330 1 O-RING 0.77
97762R00 WK40  A/C DISCHARGE HOSE 0.30 36.60
R&R (**)
Tech(s): 17
09760A00 WK40  AIR CONDITIONING 0.50 61.00
EVACUATE & CHARGE
Tech(s): 17
SUBL WK40 ENTERPRISE RENTAL 68.00
INV
PO
Pts: 842.37 Lbr: 170.80 Other: 68.00 Total Line B: 1,081.17

storyJJJlo/c 140 A/C COMPRESSOR BLEW THREW THE CASE SEALS
REPLACED A/C COMPRESSOR 97701R00 DISCHARGE HOSE WAS LEAKING
FROM SIDE OF HOSE REPLACED DISCHARGE HOSE 97762R00 EVAC AND
RECHARGED SYSTEM 09760A00

I~ I~~~ ~

c* PERFORM LUBE, OIL, AND FILTER CHANGE, TOP OFF ALL FLUIDS AND
ADJUST TIRE PRESSURE.

SN cQL SEE LINEC 0.30
Page 1, Created: 12/04/2017 04:36:37 PM

- 40.50



Repair urder Detail - Inten.al Copy

RO Number:-

Customer
Phone(s): Contact:
Vehicle: KNAFX4A65G

Mileage: 25,080

Service advisor:
Tag number;

Main:
2016

FORTE

RO Status: CLOSED

Click to View Cust Copy

Cell:

SNOW_WHIT-

E_PEAR

Payment type: CASH
Promised time: 06:00 PM

Waiter: Yes
Estimate:

0.00

Promised date: 11/07/2017 Customer Comments: No
Tech(s): 17
26300-35504 1 FILTER ASSY-ENGINE O 6.60
K9956-41400 1 GASKET/PACKING 1.14
BULK 5 MOTOR OIL 10.00
FREELOF COMPLIMENTARY OIL -58.24
CHANGE
Pts: 17.74 Lbr: 40.50 Other: -58.24 Total Line C: 0.00
Story: LOF 30 LOF
D) CAR RENTAL _
RENTAL ISE SEE LINE B 0.00 0.00
Tech(s): 17
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
Customer Pay
Labor 40.50
Parts 17.74
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 58.24
Less Insurance/Adjustment 58.24
Sales Tax 0.00
Total 0.00

Page 2, Created: 12/04/2017 04:36:37 PM




Repair urder Detail - Inter..al Copy

RO Number:-

Customer:
Phone(s): Contact
Vehicle: KNAFX4A65G

Mileage: 25,160
Service advisor: 6
Tag number:

RO Status: CLOSED

Click to View Cust Copy

vain: || Cell:
2016 FORTE SNOW_WHIT-

E_PEAR

Payment type: CASH Waiter: No
Promised time: 05:00 PM Estimate: 0.00
Promised date: 11/11/2017 Customer Comments:

No

Tech(s): 18
Pts: 0.00 Lbr:

~ o~

INTERIOR VACUUM FRONT

FLOOR

~~ I~ s s s

0.00 Other: 0.00 Total Line C:

~ ~ ~

Page 2, Created: 12/04/2017 04:36:13 PM

~ ~~

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

~

0.00

CO0O0O0000O00O
[ef=f=f=f=YoYolololo)
COoD000DOD0



Repair urder Detail - Interi.al Copy

RO Number:- RO Status: CLOSED
Customer: Click to View Cust Copy
Phone(s): Contact: Main: _ Cell:
Vehicle: KNAFX4A65G5 2016 FORTE SNOW_WHIT-
E_PEAR
Mileage: 25,276 Payment type: CASH Waiter: No
Service advisor: 6 Promised time: 06:00 PM Estimate: 0.00
Tag number:h Promised date: 11/20/2017 Customer Comments: No
A C/S A/C IS BLOWING WARM, C/S THEY SAW GREEN FLUID IN PARKING LOT
OF HOME. C/S CAR SHAKES AT IDLE AND SMOKE COMES OUT OF ENGINE
COMPARTMENT.
97606R00 WK40  AC CONDENSER R&R (**) 2.90 353.80
Tech(s): 51
97606-3X601 1 CONDENSER ASSY-COOL 413.00
09760A00 WK40  AIR CONDITIONING 1.50 183.00
EVACUATE & CHARGE
Tech(s): 51
Pts: 413.00 Lbr: 536.80 Other: 0.00 Total Line A: 949.80

Story: 25276 290 Diag & flush 1.5hr 97606R00 09760A00 After
involving tech line at managers request. Monitored system
after charging. Removed bumper skin and found a larger dead
spot in condenser by monitoring temperature with a laser
temp gun. Removed desiccant bag and found it to be very
dirty and swollen from moisture and debris. Also found the
screen under the desiccant bag to have a large amount of
debris in it. Pulled lines at compressor and found no sign

of debris in compress. Suggesting replacing condenser,
desiccant bag and flushing lines and evaporator. Tech line
cleared all suggested work including system flush.

o~~~ I~ ot ot ot

B C/S ENGINE SHAKES WHILE AT IDLE, CHECK MOTOR MOUNTS.

39030R00 WK40 ENGINE MOUNT BRACKET 0.50 61.00
(NO.3) R&R
Tech(s): 51
21810-3X000 1 BRACKET ASSY-ENGINE 113.23
21830-30300 1 BRACKET ASSY-TRANSAX 88.06
21950-3X000 1 BRKTASSY-ROLL ROD 111.10
39090R00 WK40 BRACKET-TRANSMISSION 0.70 85.40
SUPPORT NO.4 R&R
Tech(s): 51
39040R00 WK40 ROLL ROD BRACKET ASSY 0.30 36.60
REAR R&R
Tech(s): 51
RENTAL WRNT CAR RENTAL 0.00 228.00
Tech(s): 51
Pts: 312.39 Lbr: 411.00 Other: 0.00 Total Line B: 723.39

Story: 25276 150 39030R00 39090R00 39040R00 Per Service manager
replaced motor mount, trans mount and roll bar to address
customers concern. Vehicle idle is much smother now.

It I I Ot 1) P I P ) I~ o~ s s ~ I~

Customer Pay

Page 1, Created: 12/04/2017 04:34:51 PM



Repair wrder Detail - Inten.al Copy

Page 2, Created: 12/04/2017 04:34:51 PM

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00



customer # : ||

mm HRNHAR,,

"NO BULL" }fSINCE 1951

INVOICE
SCOTTSDALE, AZ PAGE 1 @
2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
CONT www.earnhardtkia.com
CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFXLIAGSGSq 25080/25080 R
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DO WAIT Q7NOV17 CASH 14NOV17
R.0. OPENED READY OPTIONS: ~ SOLD-STK: ENG:1.8 Liter

TRN:Automatic

15:46 06NOV17 [12:32 14NOV1?7

LINE OPCODE TECH TYPE HOURS Lram NET TOTAL
A C/S VEHICLE KEEPS DYING, BATTERY WAS REPLACED IN 04/2017, CHECK
CHARGING SYSTEM.
CAUSE: NO START
45900R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)
R&R
17 YOUNG,AARON LICH#: 17
WK4 0 (Nn/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
45900RQ0 GDS OPERATION - SWITCH TRANS RANGE
(INHIBITOR)
17 YOUNG,AARON LICH#: 1
WK40 (N/C)
FC:
PARTH#: 42700-26700
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS : 0.00 LABOR: . : 004 TOTAL LINE A: 0.00
25080 NO START 0.70 CHECKED THE "GD FOR ISSUES IT WAS
SHOWING THAT THE RANGE SWITCH WAS NOT SHOWING IN PARK 45900R00 REPLACED
RANGE SWITCH ( VDN
-k-k**************************************************
B** (/S A/C IS BLOWING WARM AND SMOKE IS COMING OUT OF ENGINE
COMPARTMENT .
CAUSE: BLOWS WARM
97701R00 A/C COMPRESSOR ASSY R&R (**) (REFER TO
TSB)
17 YOUNG,AARON LIC#: 17
WK4 0 (n/c)
1 97701-A5100 COMPRESSOR ASSY (N/C)
1 97762-A7610 HOSE-DISCHARGE (N/C)
1 UM040-CHO15W WARR, REFRIG 2LBS (N/C)
1 97690-34330 O-RING (N/C)

TERMS OF SALE: DESCRIPTION TOTALS
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | gas olL, LUBE
THE DECISION MADE WILL BE FINAL. [T IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE el

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT
WILL BE PAID BY BUYER.
MISC. CHARGES
| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY [ to1AL CHARGES
MANUFACTURER'S WARRANTY.
LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyfight 2014 CDK Glcbal, LLC SERVIGE INVOIGE TYPE 2- 512G - IMAGING

CUSTOMER COPY




HA
cusToMER 4 : | [ @a-}j:r’ab?
<Oy

OTTSDALE Z L PAGE
S5 = 2 2121 E. Bell Rd. - Phoenix, AZ 85022

(602) 346-5400
CONT :_ www.earnhardtkia.com

CELL: SERVICE ADVISOR: 6 ARIEL LEYVA

HOME |
BUS:

éOLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G5q 25080/25080
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI WATT Q7NOV17 CASH 14NOV17
R.O. OPENED READY OPTIONS: SOLD-STK ENG:1. 8_L1ter

TRN:Automatic

15:46 06NOV17 [12:32 14NOV17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
97762R00 A/C DISCHARGE HOSE R&R (**)
17 YOUNG,AARON LICH#: 17
WK40 (n/C)
09760A00 AIR CONDITIONING EVACUATE & CHARGE
17 YOUNG,ARRON LICH#: 17

WK40 (N/C)
FC:
PARTH#: 97701-A5100
COUNT: 1
CLAIM TYPE: W
AUTH CODE:

SUBL ENTERPRISE RENTAL INV

WK40 (N/C)
PARTS : 0.00 LABOR: OTAL LINE B: 0.00
25080 a/c 1.40 A/C COMPR §CASE SEALS REPLACED
A/C COMPRESSOR 97701R00 A \ 2Bl SIDE OF HOSE
REPLACED DISCHARGE HOSE 9 BE 3YSTEM 09760A00
khkhkkkkhhkxkhhkikkik%k ok Rk ke ke ke ok Kk ok ok ok ok ok ok ok ok ok kil kkkkkkkhkkKkX*%
C** PERFORM LUBE, OIL, AND FILTER® B TOP: OFF ALL FLUIDS AND ADJUST
TIRE PRESSURE.
CAUSE: COMPLETED LUBE, OIL AND FILTER, TOP OFF ALL FLUIDS ADJUST TIRE
PRESSURE.
S11 SEE LINE C
17 YOUNG,AARON LIC#: 17
CQL 40.50 40.50
1 26300-35504 FILTER ASSY-ENGINE O 6.60 6.60 6.60
1 K9956-41400 GASKET/PACKING 1.14 1.14 1.14
5 BULK MOTOR OIL 2.00 2...00 10.00
FREELOF COMPLIMENTARY OIL CHANGE
CQL -58.24 -58.24
PARTS : 17.74 LABOR: 40.50 OTHER: -58.24  TOTAL LINE C: 0.00
25080 LOF 0.30 LOF
****************************************************
R O b LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION TOTALS
SUPPLY GHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE PARTS AMOUNT
WILL BE ARBITRATED UNDER THE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | oas o)L, LUBE
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN VE Ao

T
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT

|
WILL BE PAID BY BUYER.
MISC. CHARGES

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
MANUFACTURER'S WARRANTY. TOTAL CHARGES

LESS INSURANCE

CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyright 2014 CUK Global, LLC SERVICE RVOICE TYPE 2 - 812G - IMAGING CUSTOMER COPY



INVOICE

customer # : ||

PAGE 3

aNHAR
f'ﬁo auu."'\{'}f SINCE 1951

aan

o

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www.earnhardtkia.com

SERVICE ADVISOR: 6 ARIEL LEYVA

con S

CELL:

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G_ 25080/25080
DEL. DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI WATT 07NOV17 CASH 14NOV17
R.0. OPENED READY OPTIONS:  SOLD-STK ENG:1.8 Liter
TRN:Automatic
15:46 06NOV17 [12:32 14NOV17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
D** CAR RENTAL
CAUSE:
RENTAL SEE LINE B
17 YOUNG,AARON LICH#: 17
ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
B T S S R I I P I R R S R R R S R R R R
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia,. 1f~ »for any reason you can not rate us
i se and "yes" response
Please contact ity Donahue at 602.346.5447

:

DAL S AND LIUITATIONS OF WARRANTIES DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION TOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREQO LABOR AMOUNT 40.50
BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE PARTS AMOUNT 17.74

ARBITRATED UNDER THE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT [ sas o)L LUBE 0.00
GREEDTHAT IN THE EVENT THIS IS A CUARGE e

BE
gHE DECISIOI\LM{:}DE WILL BE FINAL. IT IS FURTHERA

PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT | SUBLET AMOUNT 0.00

LE OR
WILL BE PAID BY BUYER.
MISC. CHARGES 0.00

| | AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY

‘ MANUFACTURER'S WARRANTY. TOTAL CHARGES 58.24
LESS INSURANCE 58.24

‘ CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY

| X THIS AMOUNT 0.00

' Copyright 2014 COK Global, LLC SERVICE INVOICE TYPE 2 - 512C - IMAGING -

CUSTOMER COPY



R
INVOICE “NO BULL 251

NHAR .
customer #: [ N Qﬁmio$

e ooy ' B 2121 E. Bell Rd. - Phoenix, AZ 85022 °
ﬁgg (602) 346-5400 2
R CONT www.earnhardtkia.com 5 S
w4 BUS:_ CELL : SERVICE ADVISOR: 6 ARIEL LEYVA i :
S0 CaieR T IYEAR] BT MAKE/MODEL VIN LICENSE MILEAGE IN //QUT TAG
SNOW_WHITH 16 | KIA FORTE KNAFX4A65G 25160/25160 R
7 DEL.DATE  [PROD DATE] WARR EXP PROMISED PO NO. RATE PAYMENT | INV. DATE

1 06JUN16 DD 17:00 11NOV17 CASH 15NOV17
s (I IRSNAPENEDIN! I EE _ READY OPTIONS:  SOLD-STK ENG:1.8 Liter
TRN: Automatic

2. 14:37 1INOV17 |16:06 15NOV17

‘LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
; 18 BIRO,LUBOS LICH#: 18 o
R WK40 (N/C)
’ FC:
PART#: 37110-H5000U
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0..00

25160 0.50 FOUND DEAD BATTERY. CHARGED AND TESTED BATTERY- FAILED.
PERFORMED COMPLETE SYSTEM TEST AND ALL QOTHER COMPONENTS PASSED.
w2, . REPLACED BATTERY. OP CODES 37110A00 0.30HRE. AND 37110R00 O.20HRS
599-?" ****************************************************
4% C COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK, WALK b
PN i -AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERTOR WASH, §
INTERIOR VACUUM FRONT FLOOR ‘ =
CAUSE: COMPLIMENTARY MULTI POINT INSPECTION, FREE BATTERY HEALTH CHECK,
WALK AROUND AND COMPLIMENTARY WASH WHICH INCLUDES EXTERTOR
WASH, INTERIOR
MPI COMPLIMENTARY MULTI POINT INSPECTION, FREE
BATTERY HEALTH CHECK, WALK AROUND AND
COMPLIMENTARY WASH WHICH INCLUDES EXTERIOR
e WASH, INTERIOR VACUUM FRONT FLOOR
g 18 BIRO,LUBOS LIC#: 18 .
ISE (N/C)
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
**********k*****************************************
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346.5447

TERMS OF SALE: ; : DESCRIPTION [ _TOTALS
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF ;
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF, LABOR AMOUNT 0.00
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT GAS. OIL. LUBE 0. 00
THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE 25 22
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT | SUBLET AMOUNT 0.00
WILL BE PAID -BY BUYER. B S ARGES 0.:00
# 1 AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES N cov ; %
" MANUFACTURER'S WARRANTY. OT COVERED BY | rorat charces 0.00
¥ LESS INSURANCE 0.00
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY 1§
X - THIS AMOUNT CH .00

|
Copy gt 2014 COK Giodbal LLG SERVICE INVOICE TYPE 2+ 8126 - IMAGNG CUSTOMER COPY



CUSTOMER #: -

- Q%ao@

INVOICE "NO : ” INCE 1951

PAGE 1

2121 E. Bell Rd. - Phoenlx AZ 85022

(602) 346-5400'
I ek saiharaa.com

SERVICE ADVISOR: 6 ARIEL LEYVA

CYEARE S0 MAKEMODEL VIN LICENSE MILEAGE IN / QUT TAG

SNOW WHITEH 16 | KIA FORTE KNAFX4A65GS5 25276/25276 '

|| DELIDATE _ [PROD!PATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV DATE
06JUN16 DI _ 18:00 20NOV17 CASH 25NOV17

- RAOOPENED | {11 READY OPTIONS: SOLD-STK ENG:1.8 Liter

TRN:Automatic

17:03 18NOV17 ]10:55 25NOV17

#.. LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
3 ;’~s A C/S A/C IS BLOWING WARM, C/S THEY SAW GREEN FLUID IN PARKING LOT OF

354 HOME. C/S CAR SHAKES AT IDLE AND SMOKE COMES OUT OF ENGINE

: COMPARTMENT .

CAUSE: A/C CONDENSER FATLURE
97606R00 AC CONDENSER R&R (**)
51 REYNOLDS, CHARLES LICH#: 51
WK40 (N/C)
1 97606-3X601 CONDENSER ASSY-COOL (N/C)
09760A00 AIR CONDITIONING EVACUATE & CHARGE
51 REYNOLDS,CHARLES LIC#: 51

WK40 (N/C)
FC:
.f PART#: 97606-3X601
# COUNT: 1
< CLAIM TYPE: W
AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
25276 2.90
Diag & flush 1.5hr
97606R00
09760A00

After involving tech line at managers request. Monitored system
after charging. Removed bumper skin and found a larger dead spot in
- condenser by monitoring temperature with a laser temp gun. Removed
desiccant bag and found it to be very dirty and swollen from moisture
and debris. Also found the screen under the desiccant bag to have a
large amount of debris in it. Pulled lines at compressor and found no
sign of debris 'in compress. Suggesting replacing condenser, desiccant
bag and flushing lines and evaporator. Tech line cleared all suggested
work including system flush.
KRk hhh IR T I T AR AA AR FTERARAAARRNRNANRA A AARR R AR A A Ak hh kLA X
B¥* C/S ENGINE SHAKES WHILE AT IDLE, CHECK MOTOR MOUNTS.
CAUSE: MOTOR MOUNT FAILED TRANS MOUNT FAILED ROLL BAR FATLED

TERMS OF SALE: i
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION 1AL
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

st PUVERAND SELLERMUTUALLY AGREF THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE PARTS AMOUNT
% ER ASSOCIATION AND THAT ["Gas oL LUBE
T IS FURTHERAGREED THAT IN Rt

L l T T
THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT

1 B PAID BY BUYER.
MISC. CHARGES

| AGREE_ FURTHER THAT l AM RESPONSIBLE FOR ALL CHARGES NOT GCOVERED BY TOTAL CHARGES

MANUFACTURER'S WARRANTY.
LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyright 2014 COK Globa), L1C  SERVICE INVOICE TYPE 2. S12C - IMAGING. CUSTOMER COPY




HA .,
cusToMER #: [ I @aﬁ_ﬁao#

INVOICE "NO BULL" % INCE 1951

EEGR 2 2121 E. Bell Rd. - Phoenix, AZ 85022

' (602) 346-5400
HOME CONT :_ www.earnhardtkia.com

BUS: CELL: SERVICE ADVISOR: 6 ARIEL LEYVA

L COEOR T IWEAR [FF 1 MAKE/MODEL VIN LICENSE MILEAGE IN/OUT | TAG

SNOW WHITH 16 | KIA FORTE KNAFX4A65GS 25276/2527¢ R
DEL. DATE  [PRODIDATE | WARR EXP PROMISED PO NO. RATE PAYMENT ' INV. DATE

06JUN16 D 18:00 20NOV17 CASH 25N0V17

0 IRoIOPENEDE (] READY OPTIONS:  SOLD-STK: ENG:1.8 Liter

TRN:Automatic

7 17:03 18NOV17 |10:55 25NOV17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
39030R00 ENGINE MOUNT BRACKET (NO.3) R&R
51 REYNOLDS,CHARLES LICH#: 51

WK40 (N/C)
1 21810-3X000 BRACKET ASSY-ENGINE (N/C)
1 21830-30300 BRACKET ASSY-TRANSAX (N/C)
1 21950-3X000 BRKT ASSY-ROLL ROD (N/C)

39090R00 BRACKET-TRANSMISSION SUPPORT NO.4 R&R
51 REYNOLDS,CHARLES LICH: 51
WK40 (N/C)
39040R00 ROLL ROD BRACKET ASSY REAR R&R
51 REYNOLDS,CHARLES LICH#: 51
WK40 (N/C)
RENTAL CAR RENTAL
51 REYNOLDS,CHARLES LIC#: 51
WRNT (N/C)
FC:
PART#: 21810-3X000
COUNT: 3
CLAIM TYPE: W
AUTH CODE:

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25276 1.50

39030R00

35090R00

39040R00
Per Service manager replaced motor mount, trans mount and roll bar

to address customers concern. Vehicle idle is much smother now.
e R o T R b I e o e A

TERMS OF SALE: ¥ =
QETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION TOTALS:

SUPPLY CHARGES ARE ON THE REVERSE SID REOF. LABOR AMOUNT

BUYER AND SELLER MUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT
BITRATED UNDER THE RULES OF THE AMERICAN RATION ASSOGIATION AND THAT [ sas o1l LUBE
; THE DEC!SION ADE WILL BE FINAL. IT |s FURTHERAGREFDTHAT IN THE EVENT TH LS
SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLERTO SECURE PAYMENT | SUBLET AMOUNT
WILL BE PAID BY BUYER NG Gl

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES

MANUFACTURER'S WARRANTY
LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY 2
Hiseo THIS AMOUNT

Coprnight 2014 COK Giobal LLC  SERVICE INVOICE TYPE 2+ BRC - IMAGING CUSTOMER COPY -




m pRNHAR,,

E Y : L4
‘NO BULL"’\r ijINCE 1951 -

: cusToMER #: [

INVOICE
SCOLLSDALL, 23 AT 5 2121 E. Bell Rd. - Phoenix, AZ 85022

(602) 346-5400

HOME CONT www.earhardtkia.com
BUS: CELL: SERVICE ADVISOR: 6 ARIEL LEYVA 5
AL COteR S TIYEAR [T § ) MAKE/MODEL VIN LICENSE MILEAGE IN/QUT [ TAG
NOW _WHITE 16 | KIA FORTE KNAFX4A65GH 25276 /25276
,,f-_vﬁ EL.DATE _ |PRODIDATE] WARR. EXP PROMISED PO NO RATE PAYMENT . __INV. DATE
06JUN16 o _ 18:00 20NOV17 CASH 25NOV17
[ IRIQTOPENEDT TIPEET © READY OPTIONS:  SOLD-STK: ENG:1.8 Liter
TRN:Automatic
17:03 18NOV17 [10:55 25NOV17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satigfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response
Please contact Larry Donahue at 602.346.5447
TERMS OF SALE Ty
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIE DESCE EHON -TOTALS
SUPPLYCHARGESAREONTHEREVERSESSIDEHEREOF.R SRS SR ANATION G LABOR AMOUNT 0.00
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A T PARTS AMOUNT 0.00
WILL BE ARBITRATED UNDER THE RULES OF THE AMERIGAN ARSI'TRATIO% ASE%SC?A-TI(?S A THAT GAS. OIL. LUBE 0.00
A DR L TS R P L AT S VR0 LR RA SRS | oo g
WILL BE PAID BY BUYER. AR SECURERNMENT ;‘I’SBQEJH‘;MRZ‘QT 8-88
mﬁgl\g TSI%]ERF{'I;'S WAJRHQrETY' AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY [0\l ovarces 0..00
LESS INSURANCE 0..00
- CUSTOMER SIGNATURE SALES TAX 0:00
s PLEASE PAY ;
R THIS AMOUNT 0.00

Copyright 2014 COK Global, LLG SERVICE INVOICE TYPE 2+ 812C . IMAGING

CUSTOMER COPY




H
cusToMER #: [ R . @%ROQ

INVOICE "NO BULL g INCE 1951

SCOTTSDALE, AZ h PAGE 1 @

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
CONT www.earnhardtkia.com

CELL : SERVICE ADVISOR: 6 ARIEL LEYVA

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW_WHITH 16 | KIA FORTE KNAFX4A65G 25416/25416
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI 17:00 30NOV17Y CASH 06DEC17
R.O. OPENED READY OPTIONS: SOLD-STK: ENG:1.8_Liter

TRN:Automatic

16:57 30NOV17 [11:36 06DEC17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S VEHICLE STARTED THIS MORNING BEFORE GOING TO WORK, AFTER BEING AT
WORK FOR A WHILE CUSTOMER HAD TO GET VEHICLE JUMP STARTED.
CUSTOMER MADE SURE ALL ACCESORIES WERE OFF
CAUSE: INHIBITOR SWITCH FAILED
45900R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)

R&R
13 ROSENECKER,MITCHELL LIC#: 13
WK40 (N/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
FC:
PARTH#: 42700-26700
COUNT: 1
CLAIM TYPE: W
AUTH CODE:

SUBL ENTERPRISE RENTAL T

WK40 ] (N/C)
PARTS: 0.00 TLABOR: i 7 TOTAL LINE A: 0.00
25416 VEHICLE HAS HARD TIME STARTING AFTER BEING:DRIVEN AND SITTING
FOR AWHILE 0.40 FOUND INHIBITOR“SWI! 5o} RESPONSIVE AFTER VEHICLE

HAS BEEN WAARMED UP, REPLACED INTHIBITOR SWITCH AND VERIFIED STARTING
OPERATION WITH GR8 SYSTEM TESTR 45900R00 .40
****************************************************
B BATTERY HAS BEEN REPLACED TWICE WITHING 6 MONTHS, CUSTOMER STATES
THERE IS SOMETHING DECHARGING BATTERY.
INFO SEE LINE A
13 ROSENECKER,MITCHELL LIC#: 13
ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25416 battery battery

Tk Ak kkrkkkhhkhhkkkdkkkkhrkhhkhkkhhkkhkhkhkhkhkkkdhkrdd¥k
C CAR RENTAL

CAUSE: .
INFO SEE LINE A FOR RENTAIL CAR SUBLET
TERMS OF SALE.
DTN S AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION JOTALD
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT

WiLL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT. | Gas, oiL, LUBE

THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE
A SALE PAID BY CHECK THAT ANY COSTS INCURRED BY SELLERTO SECURE PAYMENT | SUBLET AMOUNT

SALE OR
WILL BE PAID BY BUYER.
MISC. CHARGES

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY [ to7AL CHARGES

MANUFACTURER'S WARRANTY.
LESS INSURANCE

CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyright 2014 COK Global, LLC SERVICE INVOICE TYPE 2 - 812C - IMAGING CUSTOMER coPY



CUSTOMER #: -

aN
ﬁﬁo nuu".\!ufﬂm n

INVOICE
e 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www.earnhardtkia.com
CELL: SERVICE ADVISOR: 6 ARIEL LEYVA
MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SNOW WHITEH 16 | KIA FORTE KNAFX4A65G 25416/25416
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI 17:00 30NOV17 CASH 06DEC17
R.0. OPENED READY OPTIONS:  SOLD-STK ENG:1.8 Liter

TRN:Automatic

16:57 30NOV17 ]11:36 06DEC17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
13 ROSENECKER,MITCHELL LIC#: 13

ISE (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

25416 rental rental
****************************************************

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response

t Larry Donahue at 602.346.5447

TERMS OF SALE: DESCRIPTION TOTALS

DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF

SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT 0.00

BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE PARTS AMOUNT 0.00

WILL BE ARBITRATED UNDERTHE RULESOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | cas olL, LUBE 0.00

THE DECISION MADE WILL BE FINAL. IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE O z

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT 0.00

WILL BE PAID BY BUYER.

| AGREE_FUR T AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY MISC. CHARGES 0.00

AGR THER THAT | i &

MANUFACTURER'S WARRANTY. TOTAL CHARGES 0.00
LESS INSURANCE 0.00

CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY

X THIS AMOUNT 0.00

Copyright 2014 COK Global, LLC SERVICE INVOICE TYPE2 «S12C - IMAGING

CUSTOMER COPY



custoMer #: [ I

] 04
INVOICE gtbif !fsmﬁf ?

q@an

SR 2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www.earnhardtkia.com
; : SERVICE ADVISOR: 6 ARIEL LEYVA
i i R Vi . LICENSE MILEAGE IN/QUT | | TAG
SNOW_WHITEH 16 | KIA FORTE KNAFX4A65G§— 25416/25416 -
DEL. DATE  |PRODIDATEY WARRLEXP. | = PROMISED i PO NO. RATE PAYMENT | | INV.DATE

06JUN16 DI 17:00 30NOV17 ‘ CASH 06DEC17
T IROIOPENED. W f 10 READYE OPTIONS:  SOLD-STK ENG:1.8_Liter

TRN:Automatic

16:57 30NOV17 [11:36 06DEC17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S VEHICLE STARTED THIS MORNING BEFORE GOING TO WORK, AFTER BEING AT
WORK FOR A WHILE CUSTOMER HAD TO GET VEHICLE JUMP STARTED.
CUSTOMER MADE SURE ALL ACCESORIES WERE OFF
CAUSE: INHIBITOR SWITCH FAILED
45900R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)

R&R
13 ROSENECKER,MITCHELL LIC#: 13
WK40 (N/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
FC:
PARTH#: 42700-26700
COUNT: 1
CLAIM TYPE: W
AUTH CODE:
SUBL ENTERPRISE RENTAL INVQICE
WK40 R i 1 of (N/C)
PARTS : 0.00  LABROR: g - TOTAL LINE A: 0..00
25416 VEHICLE HAS HARD TIME VE: 3 3 N[ VEN AND SITTING
FOR AWHILE 0.40 FOUND INHIBITO i HIONRESPONSIVE AFTER VEHICLE
» HAS BEEN WAARMED UP, REPLACED INIHIBITOR SWITCH AND VERIFIED STARTING
OPERATION WITH GRS SYSTEM TESTR 45900R00 .40
*******‘*****‘k***************************************
B BATTERY HAS BEEN REPLACED TWICE WITHING 6 MONTHS, CUSTOMER STATES
THERE IS SOMETHING DECHARGING BATTERY.
INFO SEE LINE A .
13 ROSENECKER,MITCHELL LIC#: 13
ISE _ (N/C)
PARTS : . 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25416 battexry battery y
****************************************************
C' CAR RENTAL
CAUSE: .
ITNFO SEE LINE A FOR RENTAL CAR SUBLET
TR O S T ITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION : TOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIOE HEREOF, LABOR AMOUNT
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE [ PARTS AMOUNT
B BT U T U OF, A AR T TRE EVENT THIS IS A GHARGE |-GAS. OlL, LUBE

A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAY
FILE B PAID BY BUVER. S TO MENT :H[IJSB(;—E(IHP;\MRC();:E:T

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY
MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE

g
m
O
o

CUSTOMER SIGNATURE SALES TAX
PLEASE PAY

X THIS AMOUNT

: (_iowlmllco‘(c-kh\llc BERVM:EIMW_FEQ-:&OJM»\ONO CUSTOMER COPY
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PAGE 2

(602) 346-5400
www.earnhardtkia.com

SERVICE ADVISOR: 6 ARIEL LEYVA

INVOICE "NO BULL' u, SINCE 1951

2121 E. Bell Rd. - Phoenix, AZ 85022

MA.KEMODEL VIN 7" LICENSE MILEAGE I OUT | TAG
SNOW WHITE 16 | KIA FORTE KNAFX4MA65G 25416/25416 —
| DELDATE  |PROD.IDATE| WARR. EXP. PROMISED ¢ . PONO. RATE PAYMENT INV. DATE
06JUN16 D . 17:00 30NOV17 CASH 06DEC17
" IROIQPENED |'° READY . OPTIONS: SOLD-STK;: ENG:1.8 Liter

16:57 30NOV17 [11:36 06DEC17

TRN:Automatic

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
13 ROSENECKER, MITCHELL LICH#: 13 .

ISE (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

25416 rental rental

hhkdhhkhhkkkkhkhhdhrhdehhdddhhoh kbbb dhhhhhdrhhdhthhddrdhndtx

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" response

- tact Larry Donahue at 602.346.54

47

""TERMS OF SALE:

SIDE HERE

DETAILS AND LIMITATIONS
SUPPLY CHARGES ARE ON
T

AN
REVERS
E

TIES DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF

DESCRIPTION | TOTALS

LABOR AMOUNT

0,00

E E

BUYER AND SELLERMUTUALLY AGREE THAT ANY. DISPUTE ARISING AS A RESULT 8F THIS SALE [ PARTS AMOUNT 0.00

L BEARBITRATED UNDER THE R SOF THE AMERICAN ARBITRATION ASSOCIATION AND THAT [ Gas oIL Luss 0.00
THE DECISION MADE WILL BE FINAL T |s FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE WL >

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT | SUBLET AMOUNT 0.00

WILL BE PAID BY BUYER '

AGREE_FURTHER THAT [° AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY MISE, CHARGES . 00

MANGPAGTURERS WARRANTY. TOTAL CHARGES 0.00

LESS INSURANCE 0.00

CUSTOMER SIGNATURE SALES TAX 0.00

PLEASE PAY & 1174

X THIS AMOUNT 0 0.00

Copyright 2014 COK Gicbal LLG SERVICE INVOICE TYPE 2- S2C - IMAGING

CUSTOMER COPY -




cusToMER #: [N

INVOICE "NO BULL INCE 1951

@n

2121 E. Bell Rd. - Phoenix, AZ 85022
(602) 346-5400
www.earnhardtkia.com

SERVICE ADVISOR: 6 ARIEL LEYVA

N gba%?ﬁb?

PAGE 1

" COLOR ' A MODRELLT = 0 1 VINT T T LICENSE MILEAGE IN/ OUT TAG
SNOW_WHITH 16 | KIA FORTE KNAFX4A65G! 26487/26487 -
DEL.DATE _|PROD DATE | WARR_ EXP, PROMISED POND. - RATE PAYNENT iNV_DATE
06JUN16 D 17:00 12JAN18 CASH 17JAN18
| "RO.OPENED [Tfl )i READY OPTIONS: ~ SOLD-STK: ENG:1.8_Liter

TRN:Automatic

15:56 09JAN18 [14:55 17JAN1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S A/C IS BLOWING WARM, CHECK AND ADVISE. AIR IS WARM AT ALL TIMES
CAUSE: COOLING FAN ASSEMBLY FAILURE
25380R00 RADIATOR COOLING FAN ASSY R&R
51 REYNOLDS,CHARLES LIC#: 51
WK40 (N/C)
1 25380-3X500 BLOWER ASSY (N/C)
09760A00 AIR CONDITIONING EVACUATE & CHARGE
51 REYNOLDS,CHARLES LICH: 51

- WK40 (N/C)
FC:
PART#: 25380-3X500
COUNT: 1
CLAIM TYPE: W
AUTH CODE:

SUBL ENTERPRISE RENTAL CAR;
WK40 k

PARTS : 0.00 LABOR:
26487 0.90
25380R00
09760A00
Found A/C system to have a low charge., Found evidence that the
compressor is venting off excessive pressure. Charged system and ran
a/e. A/C worked as it should. Cooling fans never switched to high
speed. Performed actuation tests and found that fans high speed was
inop. Replace cooling fans and resister. Vehicle is now working as
designed

. INVO
(n/c)
0.00

Ahhkhhhhkdhhhhhhkhhhhkhdbdhhkdhkhkdrhohhkhkhkrdrhhh ke khhhdhdhid

B C/S THE VEHICLE WILL START AT TIMES, CHECK AND ADVISE
CAUSE: .
NPF NO SUBSTANDARD CONDITIONS FQUND AT THIS TIME
51 REYNOLDS,CHARLES LICH#: 51 )
: ISE (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: - 0.00 TOTAL LINE B: 0.00
DESCRIPTION OTALS
LABOR AMOUNT
A F THIS SALE | PARTS AMOUNT
R‘}TION ASSOCIATION AND THAT. [ Gas oL LUBE
ECUREPAYMENT | SUBLET AMOUNT

MISC. CHARGES
| ?:‘GREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY TOTAL CHARGES

MANUFACTURER'S WARRANTY
LESS INSURANCE
CUSTOMER SIGNATURE g SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyit 2014 COK Glcbal, LLG  SERVICE INVOICE TYPE 2-SRC « IMAGIHG CUSTOMER COPY -
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INVOICE "NO BULL INCE 1951
e - FRGE: 2 2121 E. Bell Rd. - Phoenix, AZ 85022
602) 346-5400

www.earnhardtkia.com
: SERVICE ADVISOR 6 ARIEL LEYVA
couaR C[YEARV T AT T MAKERSODEL 1P D VIN |7 LICENSE MILEAGE IN/.OUT TAG

26487726487 R

SNOW WHITEH 16 | KTA FORTE KNAFX4A65G5

| DEL.DATE _ |PROD.DAFE] WARR EXE. | I PROMISED PONG. = I RATE PAYMENT INV. DATE
06JUN16 D 17:00 12JAN1S8 CASH 17JAN18

Y IR.O.QPENED LES READY. | OPTIONS: SOLD-STK: ENG:1.8 Liter

TRN:Automatic

15:56 09JAN18 |14:55 17JAN18
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
26487 Could not dplicate

khkkhhkhhhhkdkddbhdhhkhhddehhhdhkdek ke kdhkhhhhkhkkkdhhkdkddhdihkdkkh

C CAR RENTAL

CAUSE: .
INFO SEE LINE A FOR RENTAL CAR SUBLET
99 - ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

e sk ok ok ke e ke ke ok ok ok o e e e ek e de e K e e o ok ke ok e ok ke ok ke ok ok ok ok e g ke ok e ke ke ok ok ok ke ke ok ke ok R

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
Yo,u,_m&y, ec;e,lve a satisfaction survey from

b b xeason you can not rate us
'-':ae and '"yes" response
onahue at 602.346.5447

TERMS OF SALE: DESCRIPTION . TotALs
DETAILS AND LIMITATIONS OF WARRANTIES DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREO LABOR AMOUNT 0.00
BUYER AND ,SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOCIATION AND THAT | Gas oiL LUBE 0.00
THE DECISION DE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE b 2
\%I\llfBCilEF(F;;\\| 5ALYEBIDAIDRBY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT 0.00
| AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY MISC. CHARGES 0.00
MANUFACTURER'S WARRANTY. . TOTAL CHARGES 0.00
vy LESS INSURANCE 0.00
CUSTOMERSIGNATURE - ¥~} SALES TAX 0.00
PLEASE PAY L
” : THIS AMOUNT g 0.00
Copyright 2014 COK Glckal LLE SERVICE INVOICE TYPE 2 512C « IMAGING CUSTOMER COPY -




A
cusToMER #: ||| - Qba—g,,ﬁaoa

INVOICE "NO BULL" ‘U INCE 1951

PAGE 1

SCOTISDALE 22 2121 E. Bell f?)d. - Phoenix, AZ 85022

602) 346-5400 .
www.earnhardtkia.com

SERVICE ADVISOR: 6 ARIEL, LEYVA

YEAR! v b | VIN' ) LICENSE MILEAGE IN/ QUT TAG
SNOW_WHITH 16 | KIA FORTE KNAFX4A6 sc;s% 26514726514 TR
T DEL'DATE |PROG.DATE] WARR EXP. TPROMISED PONO, RATE PAYMENT NV DATE
06JUN16 DD 17:00 24JAN18 CASH 27JAN18
: R.O.OPENED . ] /1] READY. = || OPTIONS:  SOLD-STK ENG:1.8 Liter

TRN:Automatic

16:19 17JAN18 [15:22 27JANI1S8
LINE OPCODE TECH TYPE HOURS LIST NET
A C/S VEHICLE WILL NOT START AT TIMES, SOMETIMES IT WILL START. CHECK
AND ADVISE
CAUSE: BATTERY FAILED BATTERY CABLE FAILED BATT CODE KUW6J6F66QWT
37110R00 BATTERY REPLACEMENT
51 REYNOLDS, CHARLES LIC#: 51
WK40
1 37110-H5000U BATTERY H5-61 YD
1 91850-A7570 WIRING ASSY-BATTERY
37110A00 BATTERY TEST & RECHARGE
51 REYNOLDS, CHARLES LICH#: 51
WK40 - it e it
37210R1N BATTERY CABLE ASSY:i(NUHENGING). Tl
51 REYNOLDS, CHAEDES LIC#: 51
WK40 ke A

TOTAL

(N/C)
(N/C)
(N/C)

(N/C)

(N/C)

FC:

PARTH#: 37110-H5000U
COUNT: 2

CLAIM TYPE: W
AUTH CODE:

susr, enterprise RenTan car 1nvorck [ o T o/

WK40
LABOR: OTHER : 0.00 TOTAL LINE A:

(N/C)

0.00

PARTS : 0.00 0.00

26514 1.10
37110A00
37110R00

37210R1N
Found battery to be dead, removed battery and charged on 10A

charge. Let the battery sit over night and tested. Battery failed GRS
test. Found positive battery clamp to be loose, tried to get it to
tighten. Battery can not be properly charged with loose terminal. Pos
battery cable and clamp needs to be replaced. Checked for parasitic

draw, none found. Replaced pos battery cable and battery.
****************************************************

TERMS OF SALE:

DESCRIPTION

_TOTALS

DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF
o) LABOR AMOUNT

SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF,

BUYER AND SELLERMUTUALLY AGREE THAT /’\N‘Kl| DISPUTE ARISING AS A RESULT OF
A ASSOCIATION

THIS SALE | PARTS AMOUNT

WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN ARBITRATION AND THAT ["gas oIL LUBE

THE DEGISION MADE WILL BE FINAL. IT IS FURTHERAGREED THAT IN THE EVENT THIS IS A CHARGE : OIL,

SALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECUREPAYMENT | SUBLET AMOUNT

WILL BE PAID BY BUYER., P

| AGREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY :

MANUFACTURER'S WARRANTY. TOTAL CHARGES
LESS INSURANCE

“  CUSTOMER SIGNATURE SALES TAX

PLEASE PAY

X THIS AMOUNT

Copyigh 2014 COK Glodal, LLC  SERVICE INVOICE TYPE 2- 812C - IMAGING

CUSTOMER COPY




INVOICE

customMER #: [N

PAGE 2

R
o Vs 2
@D

INCE 1951

2121 E. BeII Rd. * Phoenix, AZ 85022

602) 346-54 00
www._earnhardtkia.com

SERVICE ADVISOR: 6 ARIEL LEYVA

con - NN

CELL:
YEAR] 50T MAKEMODEL S i VIN G LICENSE |  MILEAGE N/QUT TAG
SNOW WHITH 16 | KIA FORTE KNAFX4A65G— 26514/26514 R
I DEL.DATE  |PROD.DAYE{ WARR.EXP. | ' 'PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 DI 17:00 24JAN18 J CASH 27JAN18
| RIO.QPENED ' ]Il READY™ OPTIONS: SOLD-STK ENG: 1. 8_Liter
: TRN:Automatic
16:19 17JAN18 |15:22 27JAN1S8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
B** CAR RENTAL
CAUSE:
INFO SEE LINE A FOR RENTAL CAR SUBLET
99 1ISE (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
I E R RS R R R R R R R R R E RS R R R R SRR R R R RS AR R R R R
We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a:L10"t response and "yes" response
?Leése‘ fesomn: Larry Donahue at 602.346.5447
TERMS OF SALE [ DESCRIPTION L' TOTALS
5’55’3'&?@#&%“&52&“88% QR RATIES, DISCLANER OF WARRANTIES AND EXPLANATIONS OF [0S 0.00
UYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE PARTS AMOUNT 0.00
The DEEEEC?SION MADE WILL BE FINAL: [T 16 FUR THERAGREED AT IN THE EVENT THIS 1S A CHARGE |-GAS. O, LUBE 0.00
CALE OR A SALE PAID BY CHECK THAT ANY COSTS INCURREDBY SELLERTO SECURE PAYMENT | SUBLET AMOUNT 0.00
| AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY (orihiRGES L
MANUFACTURER'S WARRANTY. TOTAL CHARGES 0.00
LESS INSURANGCE 0.00
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY ,
X THIS AMOUNT 0.00

Copyright 2014 COK Globel, LLC  SERVICE INVOICE TYPE 2. 512C - IUAGING

CUSTOMER COPY




INVOICE

PAGE 1

@aﬂ

"NO BULL"

KIA

!? j/.SINCE 1951

2121 E. Bellsﬁd. - Phoenix, AZ 85022

2) 346-5400
www.earnhardtkia.com
SERVICE ADVISOR: 6 ARIEL LEYVA
MAKEMODEL‘ VIN ] [ LICENSE MILEAGE IN/OUT TAG
SNOW WHITH 16 | KIA FORTE ICI\TAFJ(4A65G5_L 25416/25416
DEL DATE _|PROD. DATE| WARR.EXP, | | PROMISED PONO, RATE PAYMENT INV._ DATE
06JUN16 D 17:00 30NOV17 CASH 06DECL7
' RIO.OPENED | 1] 1| READY © OPTIONS:  SOLD-STK ENG:1.8 Liter
TRN:Automatic -
16:57 30NOV17 [11:36 06DEC17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S VEHICLE STARTED THIS MORNING BEFORE GOING TO WORK, AFTER BEING AT
WORK FOR A WHILE CUSTOMER HAD TO GET VEHICLE JUMP STARTED.
CUSTOMER MADE SURE ALL ACCESORIES WERE OFF
CAUSE: INHIBITOR SWITCH FAILED
45900R00 SWITCH TRANS RANGE (INHIBITOR SWITCH)
R&R
13 ROSENECKER,MITCHELL LIC#: 13
WK40 (N/C)
1 42700-26700 SWITCH-INHIBITOR (N/C)
FC:
PART#: 42700-26700
COUNT: 1
CLAIM TYPE: W
AUTH CODE: , i i
SUBL ENTERPRISE RENTAL INVOICE K
WK40 B i (N/C)
PARTS : 0.00 LABOR: ; TOTAL LINE A 0.00
25416 VEHICLE HAS HARD TIME S% DRIVEN AND SITTING
FOR AWHILE 0.40 FOUND INHIBITO . KSPONSIVE AFTER VEHICLE
HAS BEEN WAARMED UP, REPLACED INIHIBITOR SWITCH AND VERTFIED STARTING
OPERATION WITH GR8 SYSTEM TESTR 45900R00 .40
KRFIARRAAI AR hhkhkhkhhhkhhdkdhhhhhhhhhhhdhkhhhhhhdhhkhhkdxdhkhkkdkds
B BATTERY HAS BEEN REPLACED TWICE WITHING 6 MONTHS, CUSTOMER STATES
THERE IS SOMETHING DECHARGING BATTERY.
INFO SEE LINE A
13 ROSENECKER,MITCHELL LICH#: 13
ISE (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
25416 battery battery
hAhkhdhkdhr kR kR dhddodh ok k ddddd ko dok dok koo o ode kb ok kok ok ok ok ok ok ok ok xR
C CAR RENTAL
CAUSE: .
. INFO SEE LINE A FOR RENTAL CAR SUBLET
R SALE: DESCRIPTION TOTALS
SETALSANE tharamons e NV Sl A S PRGRANTIES AN EXPLANETIONSOF [° 2o, aicibits
WLl BEARS A TED INDER e RO O T AN AREITRATION ASSOCION AN TS RS
THE DECISIONMADE WILL BE FINAL IT IS FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE [-GAS. OIL, LUBE
SALE OR A SALE PA |D BY CHEGK THAT ANY COSTS INCURRED BY SELLERTO SECURE PAYMENT | SUBLET AMOUNT
WILL BE PAID BY BUY NS BhARGES
LRCREE FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES NOT COVERED BY [Tora charces
LESS INSURANCE
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
% THIS AMOUNT

Copyright 2014 COK Glebal LLG SERVICE INVOICE TYPE 2 - SI2C « INAGING

CUSTOMER COPY




INVOICE "NO BULL" CE 1951

@m

RHGE 2 2121 E. Bell Rd., - Phaenix, AZ 85022

“HOME : CONT www.earnhardtkia.com

HA
CUSTOMER #: - @aﬁ 'ﬁao$

BUS: CELL: SERVICE ADVISOR: 6 ARIEL LEYVA

' COLoR YEAR] 000  MAKEMODEL | VIN | LICENSE MILEAGE IN///QUT TAG

SNOW_WHITH 16 | KIA FORTE ' KNAFX4A65G5 25416725216 R
[ DEL. DATE  |PRODJIDATE| WARR. EXP. U PROMISED PO NO. | RATE PAYMENT INV. DATE

06JUN16 D : 17:00 30NOV17 CASH 06DEC17

. RO.OPENED._!: || ]| READY' ' /. /| OPTIONS:  SOLD-STK: ENG:1.8 Liter

TRN:Automatic

16:57 30NOV17  |11:36 06DEC17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
13 ROSENECKER,MITCHELL LICH#: 13

ISE (N/C)

PARTS: 0.00 LABROR: “0.00 OTHER: 0.00 TOTAL LINE C: 0.00

25416 rental rental
KEEEKAAAERKEIKNEER AR A IR IRk AR A hA Ak khkhkh kR hhkddd vk hkx*

We at Earnhardt Kia Thank you for your
business and appreciate you as a customer.
You may receive a satisfaction survey from
Kia, if for any reason you can not rate us
with a "10" response and "yes" responge

Pleage contact Larry Donahue at 602.346.5447

DTS AN, '['lEMITAngNs OF WARRANTIES, DISCLAIMER OF WARRANTIES AND EXPLANATIONS OF DESCRIPTION ERABTOTALS
SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF LABOR AMOUNT 0.00
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT OF THIS SALE | PARTS AMOUNT 0.00
YL BEARBITRATED UNDERTHE RULESOF THE AMERIC AN ARBITRATION Assock Lo AND THAT GAS, OIL. LUBE 00
PR R LA SRR R SR R LR | o ::
WL BE BAIS B B ok RT0 SECURE PAYMENT | SUBLET AMOUNT 0.00
{1 AGREE_FURTHER THAT | AM RESPONSIBLE FOR ALL CHARGES N v HISC. CHARGES 0.00
L MANU ACTURER'S WARRAN OT CO ERED BY TOTAL CHARGES O - 00
LESS INSURANCE 0.00
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY
X THIS AMOUNT 0.00

Copyright 2014 COK Gicbal, LLE  SERVICE BYVOICE TYPE 2 - $12C - IMAGING CUSTOMER COPY




WKRO90A KOO58383A1
CROWELLC

VIN : KNAFX4A65GSEEEEN
First Name:

Last Name :
Mileage Entered .

i 11/03/2015

KIA MOTORS AMERICA

2/19/2018

Warranty Coverage T4:22:202
Yoot «.+ 2016
Model .: YD Forte (YD)
Engine : GANBFH190533 1.8 LITER ENGINE

Retail Mileage : 30
: KAPR KIA APR SUBVENTION
. D1984

Sirius: EXPIRED

Earnhardt Kia

Production Date .... Sales Type

Wholesale Date ..... : 05/13/2016 Key Code ..

Ratall Dafe cww o oimns : 06/06/2016 Selling Dealer: AZ045
Warranty Start Date : 06/06/2016

Branded Title ...... N/A

PDI Performed: Y (Y/N)

Basic Warranty Coverage :

Powertrain Coverage
Extended Service Plan :
SRV/MNT: Y Contract No:
CPO: N Contract No:
Repairs in Last 60 Days:

F3=Exit F4=Claim Inqg F5=Vehicle Options
F8=Cust Hist F9=1st Owner

F13=Contract F14=Print
MESSAGE:

Y/N  Start
Y 06/06/2016 06/06/2021
Y 06/06/2016 06/06/2021

Open Campaigns
Y AZ045 00912 A

Expiration Mileage

Owner Transfers

60,000
60,000

.+ N (Y/N)

: N (Y/N)

F6=Campaign F7=Other Coverage

Fl11l=Branded Title

F15=Sirius




2/19/18

War

nty Service Department

WAWANTY HISTORY INQUIRY

Model
Series

. C3422
. FORTE

Repair Labor Code

14:22508
wsdO7
VIN No : KkNAFX4A65G5| G
Repair W Dlr Repair
Date T No. Ver
. 2/07/18 W AZ045 A O1
~2/07/18 W AZ045 N 01
~1/17/18 S AZ045 A 04
~1/17/18 W AZ045 G 01
~1/09/18 W AZ045 A 01
~1/09/18 W AZ045 N O1
~11/30/17 W AZ045 A 01
~11/30/17 W AZ045 N 01
~11/18/17 O AZ045 0 01
~11/18/17 O AZ045 0 01
~11/18/17 W AZ045 A 01
_11/18/17 W AZ045 B 01
I=Inquiry
F3=Exit

A/C Suction Pipe, R&

Battery Replacement

Battery Cable Assy (
Radiator Cooling Fan
Switch, Trans Range

Emergency Order Reim
Emergency Order Reim
AC Condenser, R&R (&
ROl11 Rod Bracket Ass

F11=Summary/Detail

CROWELLC
KIAPROD
In Service Date: 6/06/16
Causal Part Mi leage
TUBE ASSY-SUCTION & 27098
TUBE ASSY-SUCTION & 27098
BATTERY [H5-61 YD 26514
WIRING ASSY-BATTERY 26514
BLOWER ASSY 26487
BLOWER ASSY 26487
SWITCH-INHIBITOR 25416
SWITCH-INHIBITOR 25416
25276
25276
CONDENSER ASSY-COOL 25276
BRACKET ASSY-ENGINE i 25276
o) of < N




WKRO90 KO0O0O58383A1 KIA MOTORS AMERICA 2/19/2018
WKR116 CROWELLC Campaign List by VIN 141223382
Vehicle 1.D : KNAFX4A65GSEEER
'C' Issue Deggegr 1 pit 1. 00 Dealer Repair Dealer
'D'" Number Code Date Type
PUP723 PUP723 YD ENGINE START DELAY 80114 4/19/2016
Bottom

C=Close D=Remove F3=Exit




PE19-004
KIA
6/28/2019
DEFECT B
CA FILES

FORTE



A MM DD I:‘Delete NEI RS -1

|06002 | [GA] 08 | [ 13] |_ZQ1.8J 19 | IWJ [_000] [onange Basi ¢
*

FDI D State % Inmdent Date % Station Exposure % |:|NO Activity

I:Icheck this box to Indicate that the address for this incident is provided on the Widland Fire Census Tract
Mdule I'n Section B "Alternative Location Specification". Use only for Wildland fires. |819 |- | |

B Location*
[Jstreet address | || | | |

I:l' ntersection Nurber7MTepost Prefix Street or H ghway Sireet Type SUTfix
In front of

o fren | | latianta | lea | ls03ss - | |
ear o Apt./Suite/Room City State Zip Code

[JAdj acen . ‘
IX]DIrectllnnsterstat%w about 3/4 mile east of the on ranp from_

ons, as applicable

|131 | |passenger vehicle fire || Gheck boxes it Month  Day Year H Mn Sec tocal ption
I nci dent Type same as Alarm ALARM al ways required |C | | Oll |F| D |
D Aid Gven or Received* e marm* | og | 13/ | 2018||08: 20: 00 | STt o Aam DU

ARRI VAL required, unless canceled or did not arrive

1 Owmtual aid received i .57
2 [JAutomatic aid recv. Their FDID Their X Arrival * Iﬁl lﬁ, 2018]08: 27: 00 E3
State CONTROLLED Optional, Except for wildland fires SpeCi al Studi es

| Local Option

3 Owtual aid given

4 [Jautomatic aid given [ ]JControlled | | | | | ||
LAST UNIT CLEARED, required except for wildland fires | | | |

H H Thei r
Z %Sbher aid given I nci dent  Number Last Unit . . Spegl al Speci al
ne d ear ed | 08| [ 13] | 2018]109: 01: 00 || Study 1D# Study Val ue
F Actions Taken* G Resour ces * (32 Estimated Dol |l ar Losses & Val ues
g;sf,koﬁh:? gnggngrgt(Lg :)?i S LOSSES: Required for all fires if known. Optional
[11 | |Extinguishnent by fire sérlvice peresr(;%nnell form s used. forrenfires None
Primary Action Taken (1) Rppar atus Personnel |Pr operty $| | ) | 020'- | 000| I:l
|86 | I nvestigate | swpression | 20os) | coi contents $| |, [_005].[_000] O
Addi tional Action Taken (2) EMS PRE- | NCl DENT VALUE: Optional
O her
| — | . | | | | |Property $| |, |__020],| __000] []
Additional Action Taken (3) Check box if resource counts
include aid received resources. Cont ent s $| | , | 005 |' | 000| I:l
Conpl eted Modul es [Hy* Casual ti esKlnone |H3 Hazardous Material s Rel ease | Mxed Use Property
XFire-2 Deaths Injuries |N K]None NN (X}Not M xed
) 10 [ |Assenbly use
|:|St ructure-3 Fi re | | | | 1 |:|Nat ural Gas: slowleak, no evauation or HazMat actions 20 T |Educati on use
dcivil Fire Cas.-4 Service 2 [JPropane gas: <21 1b. tank (as in home BBQ grill) 33 :Madi cal use
I:lFi re Serv. Cas.-5 Givili anl | | | 3 DGasol i ne: vehicle fuel tank or portable container gg _ReSi d;ent ial use
. ' : | |Row of stores
DENB— 6 Det ect or 4 D K.er osene. fuel burning .equl pment or portable storage 53 u Encl osed mal |
[Hazmat -7 Required for Confined Fires. |5 []Diesel fuel/fuel oil:venicie tuel tankor portasie | 58 [T|pys. & Resi denti al
[Jwidland Fire-8 ll:lDet ector alerted occupants 6 [JHousehol d sol vents: hone/office spill, cleanup only [ 59 | [OFfice use
IXlAppar atus-9 7 D'\/bt or oil: fromengine or portable container gg _I ndF‘St rial use
|X|Per sonnel -10 ZDDet ector did not alert them 8 DPa| Nt : frompaint cans totaling < 55 gallons 65 o :;Aa: rl-nt L?;Z use
I:lAI’ son-11 UE Unknown 0 DQ her: Special HazMat actions required or spill > 55gal ., 00 _Q her ni xed use
Please conplete the HazWat_form —
J  Property Use* Struct ur es 341[Jcinic,clinic type infirmary 539 []Househol d goods, sal es, repairs
342[ Jpoctor/dentist office 579 [ ] Mtor vehicl e/ boat sal es/repair
131 [JChurch, place of worship 361 ]Prison or jail, not juvenile 571 []Gas or service station
161 [JRestaurant or cafeteria 419 ] 1-or 2-fanily dwelling 599 [] Busi ness office
162 [1Bar/ Tavern or nightclub 429 Ml ti-fanmily dwelling 615 [JElectric generating plant
213 [JEl enentary school or kindergarten 439 []Rooni ng/ boarding house 629 []Laboratory/sci ence | ab
215 []High school or junior high 449 [] comrercial hotel or notel 700 []manufacturing plant
241 [Jcol l ege, adult education 459 [ ]Residential, board and care 819 [JLivestock/poultry storage(barn)
311 |:|Care' facility for the aged 464 [ ] Dor i tory/ barracks 882 [JNon-residential parking garage
331 [JHospi tal 519 []Food and beverage sal es 891 [] warehouse
Qut si de 936 [JVacant | ot 981 [ ] Construction site
124 []Pl ayground or park 938 [Jaraded/care for plot of land 984 []Industrial plant yard
655 []Crops or orchard 946 []JLake, river, stream
. Lookup and enter a Property Use code only if
669 DFOI‘ est (tinberland) 951 DRai Iroad right of way you have NOT checked a Property Use box:
807 [Jautdoor storage area 960 [Jather street Property Use [961
919 []bunp or sanitary |andfill 961 [XH ghway/ di vi ded hi ghway i ah di vi ded hi ah
931 [[JOpen land or field 962 [|Residential street/driveway |H ghway or divided highway |

NFI RS- 1 Revision 03/11/99

SOUTHFULTON 06002 08/ 13/ 2018 [ ]



K1 Person/Entity Involved | | | [- | - | |

Local Option Busi ness nane (if applicable) Area Code Phone Nunber

Check This Box if - -
same address as M. M., Ms. First Name M Last Name Suf fix
inci dent | ocation.

Then skip the three | | |

Idiuﬁleis?ate address Nanber Prefix Street or H ghvay Street Type Suffix

Post Office Box Apt.7Suite/Room Gty

State Zip Code
|:|l\/bre peopl e invol ved? Check this box and attach Suppl enental Forms (NFIRS-1S) as necessary

Sane as person invol ved?
K2 OI\ner Then check this box and skip | _
The rest of this section.
ea de one

Local Option Busi ness nane (if Applicable) Nunber

L . | | - | |
Check this box if M., M., Ms. M Last Nane suf fix

same address as

i nci dent | ocation.

Then skip the three |m . w | Ié!e |
duplicate address Prefix t Type Suffl X

lines.
| || | [Covi ngt on |

Post Office Box Apt.7Suite/Room Gty

A | || |

State Zip Code

L Renarks

Local Option
CoSFFD E-13 and TK 11 we di spatched and responded fromtheir respective stations to a
reported car fire on Interstate JJj eastbound about 1/2 to 1 mile past the onranp from

E- 19 becane available fromtheir previous call (17677) and responded

fromFulton Industrial Boul evard near Aero Drive. E-13 returned to service.

Enroute E-19
observed a heavy colum of snpke and advi sed di spatch, requesting FCPD and a HE. R O wunit
to respond to assist with traffic control.

E-19 arrived on scene first and bl ocked 2 | anes
of traffic for our protection with a vehicle well involved with the exception of the truck
conpartnent. The driver made her presence known and advi sed she had been the only occupant
of the vehicle.

E-19 pulled 200 feet of 1 3/4 inch hose and began extingui shnent with T-11
arrived and was positioned to further protect the scene. T-11's RS firefighter assisted
E-19''s 2 crew nenbers with extingui shnent. After a knockdown was made of the fire and hot
spots were extingui shed we renai ned on scene for cleanup and a final dousing of the
vehi cl e.

We spoke with the driver/owner of the vehicle. She advised that when she got on
the interstate she noticed that snoke appeared to be com ng out of her driver's side vent.
She told us she pulled over into the accident investigation area and stopped. Wen she
st opped she noticed the snmoke comi ng out of the vents on the driver side dash had increased.
She stated the dashboard on the left side felt hot. She grabbed her purse and got out of
the vehicle. She called 911 and that is when she noticed flanes conming out of the left
vents on the dashboard. She stated she kept her car well naintained and had the car
serviced about 2 nonths ago.

O the extent O The damage 10 the venlcle we were

pue
Lun i OY S 280 @i ne a cause.
The vg&_&;zﬁ' e is atotal |fassacorde @b SR 8 AgiCRer sonal P gqg | | 08] |13 | __2018|
charlde

was de I Gegnature Position or rank Assi gnnent Mont h Day Year
To assist her with her insurance (GEl CO we spoke with a

ghypr[gf ffative on the th@nMé nf 6 ARy t}_@er@g)fgmmﬁ situati on g‘_slgvel | as tpq Qg|y| qt3|$out2013|
%@?%mwmﬁh. ID

aET[gl fﬁ (,Qp Position or rank Assi gnnent Mont h Year

in charge.
We |eft the scene with FCPD and a HE. R O unit to await the arrival
of a wrecker.

SURBIVI N destroyed in fire oswo2  osr13010

Si gnature




MV DD YYYY
| 06002 | [GA] |_8][13]| 2018 | [ 19 | I_WJ 000 Conpl et e
FOD % State  Incident Date % Station m Exposure Narrative
I

CoSFFD E-13 and TK 11 we di spatched and responded fromtheir respective stations to a
reported car fire on Interstate JJ eastbound about 1/2 to 1 nile past the onranp from N

I 10 becane available fromtheir previous call (17677) and responded
from near | £ 13 returned to service.

Enroute E-19 observed a heavy col unmm of snpoke and advi sed di spatch, requesting FCPD and a
HE RO unit to respond to assist with traffic control

E-19 arrived on scene first and blocked 2 lanes of traffic for our protection with a vehicle
wel | involved with the exception of the truck conpartment. The driver nade her presence
known and advi sed she had been the only occupant of the vehicle.

E-19 pulled 200 feet of 1 3/4 inch hose and began extingui shnent with T-11 arrived and was
positioned to further protect the scene. T-11's RS firefighter assisted E-19''s 2 crew

nmenbers wi th extingui shnent.

After a knockdown was nmade of the fire and hot spots were

extingui shed we renmmi ned on scene for cleanup and a fina

We spoke with the driver/owner of the vehicle.

dousi ng of the vehicle.

She advi sed that when she got on the

interstate she noticed that snoke appeared to be coming out of her driver's side vent.
told us she pulled over into the accident investigation area and stopped.
she noticed the snpoke coming out of the vents on the driver side dash had increased.
stated the dashboard on the left side felt hot. She grabbed her purse and got out of
vehicle. She called 911 and that
t he dashboard. She stated she kept her car well
nont hs ago.

mai nt ai ned and had the car

Due to the extent of the damage to the vehicle we were unable to determ ne a cause.
The vehicle is a total loss. She also stated her persona

She

When she stopped

She
t he

is when she noticed flanes com ng out of the left vents on
servi ced about 2

PC was destroyed in the fire.

To assist her with her

i nsurance (CGEICO we spoke with a representative on the phone and

informed them of the situation as well

as the City of South Fulton Case nunber

W |eft the scene with FCPD and a HE. R O unit to await the arriva

of a wrecker.

Note VIN destroyed in fire

Equi pnent used

1 set of irons

3 air packs

200 feet of 1 3/4 hose
500 gal | ons of water

08/ 13/ 2018 16: 21: 36 |

06002 08/ 13/ 2018




MM DD YYYY I:‘Del ete NEI RS -2
06002 | |&A| | 08| | 13| | 2018]| | 19 | W 000 [ lcnange o
FDID % State % Incident Date * Station * Exposure % No Activity Fire

B Property Details

B1
becare invol ved

B2

Nurmber of buil di ngs invol ved

XINone

Acres burned
(outside fires)

B3

[XINot Resi denti al

Esti mat ed Nunber of residential
buil di ng of origin whether or not

living units in
units

al |

[XIBui I di ngs not invol ved | | | |

[JLess than one acre

C on-Site Material sXNone
or Products

Enter up to three codes. Check one
or nore boxes for each code entered.

INNN_ | |None |

On-site material (1)

anmount s

On-site material (2)

On-site material (3)

APWONFRPPPWONEPRAWOWNE

Conplete if there were any significant

of commercial,industrial, energy or

agricul tural products or materials on the
Property, whether or not they becane invol ved

[]Bul k storage or warehousing

Processi ng or manufacturing

| [Packaged goods for sale
|l |Repair or service

[]Bul k storage or warehousing

Processi ng or manufacturing

| [Packaged goods for sale
|l |Repair or service

[]Bul k storage or warehousing

Processi ng or manufacturing

| [Packaged goods for sale
|l |Repair or service

D i1gnition

D1 183 | [Engi ne area,

runni ng gear

Area of fire origin %

Dr [Uu | [Undet er ni ned

Heat source %

D3 wu

| [Undet er ni ned

Itemfirst ignited% 1
of origin

Da Jwu

| [Undet er mi ned

Theck Box 1T Tire spread
was confined to object

Type of nmaterial
first ignited

Required only 1T 1temfrirst
ignited code is 00 or <70

Cause of Ignition

[Joneck box if this is an exposure report.
Skip to section G

E

. whk&H! ewagonal

2 |:|Uni ntenti onal

3 |:|Fai lure of equipnment or heat source

4 |:|Act of nature

5 |:|Cause under investigation

U [X|cause undeternined after investigation

Human Factors
Contributing To Ignition

Check all applicabl e boxes

1 |:|Asl eep l\bne
2 |:| Possi bly i npaired by
al cohol or drugs

3 [Junattended person
4 [Jrossibly mental disabl ed
5 [Jrhysically Disabled

E Factors Contributing To Ignition

] XINone
WU | |Undet er i ned |

Factor Contributing To Ignition (1)

Factor Contributing To Ignition (2)

6 |:||vm tiple persons invol ved

7 []Age was a factor

|

2 [JFenal e

Esti mat ed age of
person envol ved

1 [Omwale

Equi pnent

F1
Section G
INNN | |None

I nvol ved In Ignition

None I'f Equi prent was not invol ved, Skip to

Power

F
| | |

Equi pnent Power Source

G

| Enter u

Equi pnent

Equi prent I nvol ved

Brand |

Model |

Seri al #l

Year

|

INNN

Fi re Suppression Factors

p to three codes.

[XNone

| [None |

F3 Equi prent Portability

Fire suppress

1 [JPortable

ion factor (1)

2 [Jstationary

Fire suppress

Portabl e equi pment normal |y can be
noved by one person, is designed tq |

ion factor (2)

be use in multiple |ocations, and

: . Fire suppress
requires no tools to install.

ion factor (3)

[INone

3 InvoI ved in ignition and burned

H. Mobile Property Invol ved

1 |:|N0t involved in ignition, but burned
2 Dlnvolved inignition, but did not burn

|Forte Eco Ex

H wmobile Property Type & Make

11 | |Aut onobi | e, passenger cat, ambulBhé

Mobi l e property type

KI

| |Ki a |

Mobi | e property nake

Local

Use
[JPre-Fire Plan Avail abl e

Sone of the information presented in

g:tm%sbeﬁp upon reports

[JArson report attached

[dpolice report attached
[Jcoroner report attached
[Joather reports attached

Mobl i e property nodel

|GA |

Year

T

State

VI'N Number

NFI RS- 2 Revi si on 01/19/99

SOUTHFULTON

06002

08/13/2018




MM DD YYYY Vehi cl e

| 06002 | [GA| | 8| [13]|| 2018 | | 19 | Il_WMOOOO [ostete Acci dent

FDID % State % I'ncident Date % Station Exposure % DChange I nformation
Mobi Il e Property Type 10 Passenger road vehicle, O her Accident Type O Not Applicable
Vehicle Found 1 Upright Position in vehicle 11 Driver
Ej ecti on/ Ent r apnent 0 Not Applicable
Vehi cl e Make Kia vehicle |icense [ ] State GA
VI N Drivers's License# [ State GA
Extrication Required? No M nut es Requi r ed Extrication Agency

SOUTHFULTON 06002 08/13/2018 [ ]



MW DD YYYY [Toe NFIRS - 9
| 06002 | |[GA| | 8| la3l | 2018] |19 | | I | 000 Pelete | ppparatus or
FDID % State % Incident Date % Station In Exposure * Dchange Resour ces

B apparatus or * Date and Ti nes Sent | Nunber Use Actions Taken
Resour ce Check if same as alarm date of * |ahparatus to'ind cate
its main use at the
Month Day Year Hour Mn Peopl e |incident.
b E13 pispatch [X]|__8|| 13|| 2018 [08:20 | Xisuppr essi on 93
el PN S TR TR | | 4 || Oew
Type [11 | adear [X|_8]| 13|| 2018 [08:24 | []a her I
b |E10 bispatch [X||__8|| 13|| 2018 |08:20 | Xsuppr essi on L
arrival [X|_8|| 13| 2018| [08:27 | 4 || Oews —
Type [12 | dear [X|_ 8[| 13]] 2018| |08:55 | []ot her L L
b K11 pispatch [X||_8|| 13|| 2018| [08: 20 | X1 suppr essi on
avival [(X|_8|| 13| 2018| [08:29 | CJEvs
Type l—l Cl ear |:|| || || | | | |:|C1her I—I l—l
T Dispatch (O] || || | | | []suppr essi on
Arrival  []] || [ | | | |:| []evs
Type l—l d ear |:|| || || | | | CJaher
|:| D Di spatch [] | [ [ | | | []Suppr essi on
Arrival |:|| || [ | | | |:| C1evs
Type l—l Cl ear |:|| || || | | | |:|C1her I—I l—l
|:| D Di spatch ]| || [ | | | []suppressi on
Arrival  []] || [ | | | |:| []ems
Type l—l Cl ear |:|| || || | | | |:|Qher I—I l—l
|:| D Di spat ch []| [ [ | | | [_]suppr essi on
Arrival  []] || [ | | | |:| C1EMS
Type || d ear Ol [ [ | | | [ ]ather
|:| D Di spatch ]| || [ | | | []suppressi on
Arrival  []] || [ | | | |:| Clevs
Type l—l Cl ear |:|| || || | | | |:|Qher I—I l—l
|:| D Di spatch [] | [ [ | | | [ ]Ssuppression
Arrival  []] || [ | | | |:| C1evs
Type || d ear Ol || [ | | | [ Ja her
Type of Apparatus or Resources
Gound Fire Suppression Mari ne Equi pnent More Appar at us?
1; Engi Ee a 51 Fire boat with punp Use Additional
13 (Tgrnu‘r:]t or aeria 52 Boat, no punp Sheet s
14 Tanker & punper conbination S0 Marine appar atus, other
16 Brush truck Support Equi pnent Ot her
17 ARF (Aircraft Rescue and Firefighting) 61 Breathing apparatus support )
. . ) . . 91 Mobil e command post
10 Ground fire suppression, other 62 Light and air unit 92 Chief officer car
Heavy G ound Equi pnent 60 Support apparatus, other 93 HazMat unit
21 Dozer or plow Medi cal & Rescue 94 Type 1 hand crew
22 Tractor 71 Rescue unit 95 Type 2 hand crew
24 Tanker or tender 72 Urban Search & rescue unit 99 Privately owned vehicle
20 Heavy equi pnent, other 73 High angle rescue unit 00 Other apparatus/resource
Aircraft 75 BLS unit
41 Aircraft: fixed wing tanker 76 ALS unit NN None .
42 Helit anker 70 Medical and rescue unit, ot her UU Undet er m ned
43 Hel i copter
40 Aircraft, other NFI RS-9 Revision 11/17/98

SQUTHFULTON 06002 08/13/2018 [ ]



A M DD YYYY NFIRS - 10
L 06002 | |GA| | 8] |13 2018 19 LI 000 [ostece | 72 |
FDID % State Incident Date % Station In Exposure * Change ersonne
B Appar atus or = Date and Tines Sent | Nunber Use Actions Taken
Resour ce Check if same as al arm date of =% ggggl:alﬂ:ls ?gxiagircg?gh }_iorSt egght gp;;; iu(sms
Use cades listed bel ow Month Day  Year Hour s/ mi ns Peopl e | i oy U5€ 2 the and each personnel .
b [E13 bispatch [X] | 8|| 13| 2018 [08:20 || sent X]suppr essi on 93
Arrival []] [ [ | | | 4 Clevs
Type |11 | d ear XI|_8|| 13|| 2018| |08: 24 | []o her I
Per sonnel Name Rank or |Attend| action | Action Action | Action
I D G ade Taken Taken Taken Taken
001084 Terrell, Gegory FFI X
1021 YOUNG, NI CHOLAS FFI X
551 HALL, Andrea cpP X
949 Rosebor o, David E3307291 FFI X
o |E19 bispatch XI|__8|| 13]| 2018| |08: 20 ||Sent Xsuppr essi on
arrival [X|_8|| 13]| 2018| [08:27 | 4 || Cews L L
Type [11 | adear [X|__8[| _13||_2018| [09:01 | []at her I
Per sonnel Nane Rank or |Attend| action | Action Action | Action
ID G ade Taken Taken Taken Taken
001064 Harris, Janel FFI X
342 Jenacova, Donald CcP X
426 VH TEHEAD, JEREM AH FFI 1 X
876 Eber hart, WMarcus FFI X
b ITKL1 bispatch XI|_ 8| 13]| 2018| |08: 20 ||Sent [X]Suppr essi on
arrival [X|_8|| 13]| 2018| [08:29 | 3 || oew L
Type |12 | d ear XIL_8|| 13|| 2018| |08:55 | ] her I
Per sonnel Nane Rank or |Attend| action | Action Action | Action
I D G ade Taken Taken Taken Taken
001069 Marti nez, Fernando FFI X
500 FLEM NG, Jarmes CP X
935 Wood, Lauren FFE X
NFI RS- 10 Revision 11/17/98
SOUTHFULTON

06002

08/13/2018




06002 | |GA| | s8] l13]| 2018 | | 19
FDI D State I nci dent Date Station

A

000

Exposure

Respondi ng

Uni t s/ Per sonnel

Uni t Notify Time Enroute Time Arrival Time Ceared Tine
E13 Engi ne 13_VI D00683 08: 20: 00 08: 22: 00 08: 24: 00
|Staff I D\Staff Nane Activity Rank Posi ti on Rol e
001084 Terrell, Gegory Artis Cancel l ed No Act Firefighter Left Junp Se Firefighter-
1021 YOUNG, NI CHOLAS C Cancel l ed No Act Firefighter Ri ght Jump S Firefighter-
551 HALL, Andrea M E33562 Cancel l ed No Act Capt ai n Fire Oficer Oficer inC
949 Roseboro, David E3307291 L Cancel l ed No Act Firefighter Engi neer / D Engi neer / D
E19 Engi ne 19_VI D00674 08: 20: 00 08: 24: 00 08:27: 00 09: 01: 00
IStaff ID\Staff Name Activity Rank Posi ti on Rol e
001064 Harris, Janel Robyn CAR FI RE Firefighter Ri ght Jump S Firefighter-
342 Jenacova, Donald A E27901 CAR FI RE Capt ai n Fire O ficer Oficer inC
426 VWHI TEHEAD, JEREM AH E CAR FI RE Fi refigher Engi neer / D Engi neer / D
876 Eberhart, Marcus Janes CAR FI RE Firefighter Left Junp Se Firefighter-
TK11 Ladder Truck VI DO0774 08: 20: 00 08: 22: 00 08: 29: 00 08: 55: 00
|Staff ID\Staff Nane Activity Rank Posi ti on Rol e
001069 Martinez, Fernando Jesus CAR FI RE Firefighter Ri ght Junp S Firefighter-
500 FLEM NG, Janes K P4622 CAR FI RE Capt ai n Fire O ficer Safety Ofic
935 Wbod, Lauren Elizabeth CAR FI RE Firefighter Engi neer / D Engi neer / D
SOUTHFULTON Page 1 06002 08/ 13/ 2018 _




MM DD YYYY -
| 06002 | |GA| | 8] [13][ 2018 | | 19 | I_WJ 000 Respondi ng
FDI D * State % Incident Date +% Station I'n Exposure * Per sonnel
Staff ID\Staff Nane Uni t Activity Position Rank Pay Scl Hrs HrsPd Pts

001084 Terrell, Gegory ArtkEIs3 CA Cancel | ed
1021 YOUNG, NI CHOLAS C E13 CA Cancel | ed
551 HALL, Andrea M E33562 E13 CA Cancel | ed
949 Roseboro, David E33072€H13 X CA Cancel |l ed
001064 Harris, Janel Robyn E19 CAR FI RE CAR
342 Jenacova, Donald A E27IMA CAR FI RE CAR
426 WH TEHEAD, JEREM AH E E19 X CAR FI RE CAR
876 Eberhart, Marcus Janes E19 CAR FI RE CAR
001069 Martinez, Fernando Jd€lis CAR FI RE CAR
500 FLEM NG Janmes K P4622TK11 CAR FI RE CAR
935 Whod, Lauren Elizabeth TK11 X CAR FIRE CAR

Total Participants: 11

An ' X
SCQUTHFULTON

next to the unit denotes driver.

No ActL8n
No Act RBn
No ActF@n
No Act ENN

FI RE
FI RE
FI RE
FI RE
FI RE
FI RE
FI RE

RS
FC
EN
LS
RS
FC
EN

Requi rred
Requi rred
Requi r@&l
Requi rred
FFI
CP
FFI
FFI
FFI
CcP
FFE

Tot al

06002

Per sonnel Hours:

08/13/2018 [ ]

0.07 0.00 O.
0.07 0.00 O.
0.07 0.00 O.
0.07 0.00 O.
0.68 0.00 O.
0.68 0.00 O.
0.68 0.00 O.
0.68 0.00 O.
0.58 0.00 O.
0.58 0.00 O.
0.58 0.00 O.

&

00
00
00
00
00
00
00
00
00
00
00

74



WM DD | YYvy NFIRS - | I t
Losoo2 | oAl Le Jlsliloos | L19 | L | o
FDI D State I ncident Date Station I nci dent Nunber Exposure User Fields
| nvol venment | nvol venent
Nane: Type: Owner: Cccupant :

I Dr i ver / Oaner X X

SOUTHFULTON 06002 08/13/ 2018 [ ]



MM DD YYYY

| 06002 | |[GA| | 8| |13/ |
FDI D * State % Incident Date %

2018 | 19

Station

L —
In Exposure *

|:|Del ete
DChange

I nsur ance
and $Loss

B Estimated Doll ar

Pre-1nci dent Val ue

Loss & Val ue

Esti mat ed Loss

| nsured Anmount

Settl| enent Anmount

Bui | di ngs $0. 00 $0. 00 $0. 00 $0. 00
Vehi cl es $20, 000. 00 $20, 000. 00 $0. 00 $0. 00
Contents $5, 000. 00 $5, 000. 00 $0. 00 $0. 00

C1 | nsurance Conpany
|Gei co

Busi ness nane if applicable

Cont act Name

Street or highway

Post of fice box

State Zi p Code

Agent Nane

Gty

Phone Nunber

Pol i cy Number

DBui I di ngs Vehi cles DContents

Pol i cy Coverage

SQUTHFULTON

NFI RS- I nsurance & Dol lar Loss Revision 02/12/03

06002

08/13/2018




Wells Fargo Way2Save” Checking

Account number: | »= August 28, 2018 - September 28, 2018

e
e —————
FAIRBURN GA

m Page 1of8

Questions?

Available by phone 24 hours a day, 7 days a week:
Telecommunications Relay Services calls accepted

1-800-TO-WELLS (1 800 869 3557)

TTY:1 800 877 4833
En espafiol: 1 877 727 2932

#3E 18002882288 (6am to7 pm PT, M-F)

Online: wellsfargo com

Write: Wells Fargo Bank N A (297)
P O Box 6995
Portland OR 97228 6995

You and Wells Fargo

Thank you for being a loyal Wells Fargo customer We value your trust in our
company and look forward to continuing to serve you with your financial needs

Activity summary

Beginning balance on 8/28 $81 70
Deposits/Additions 9710 90
Withdrawals/Subtractions 9768 07
Ending balance on 9/28 $24.53

Overdraft Protection

Account options

A check mark in the box indicates you have these
convenient services with your account(s) Go to
wellsfargo com or call the number above if you have
questions or if you would like to add new services

Online Banking Direct Deposit
Online Bill Pay Auto Transfer/Payment |:|
Online Statements Overdraft Protection |:|
Mobile Banking Debit Card

My Spending Report Overdraft Service |:|

Account number: |

Georgia account terms and conditions apply

For Direct Deposit use

Routing Number (RTN): 1N

This account is not currently covered by Overdraft Protection fyou would like more information regarding Overdraft Protection and eligibility requirements

please call the number listed on your statement or visit your Wells Fargo store

(297)
Sheet Seq 0240861
Sheet 00001 o 00004



Account number: | = Auvgust 28, 2018 - September 28, 2018 m Page 2 of 8

Transaction history

Check Deposits/ Withdrawals/ Ending daily
Date Number Description Additions Subtractions balance
8/28 Purchase authorized on 08/27 USA*Southern Refre Tucker GA 145
Card
8/28 Purchase authorized on 08/27 Corner Bakery 0099 Olo Com GA 500
Card
8/28 Purchase authorized on 08/27 Bp/j I 2211 Atlanta GA 41 44
Card
8/28 Save As You Go Transfer Debit to Xxxxxxxxxxx1444 300 3081
8/29 Money Transfer authorized on 08/29 From | CA 247 50
Card
8/29 Purchase authorized on 08/27 AAA Park 270 Peach Atlanta GA 700
Card
8/29 Purchase authorized on 08/28 Atl Kim s Cafe Dacula GA 858
Card
8/29 Purchase authorized on 08/29 Target T 375 18th St Atlanta GA 78 93
Card N
8/29 Save As You Go Transfer Debit to Xxxxxxxxxxx1444 300 180 80
8/30 Purchase Return authorized on 08/29 Enterprise Rent A Union 50 00
City GA I Cd
8/30 Purchase authorized on 08/29 USA*Southern Refre Tucker GA 145
Card
8/30 Purchase authorized on 08/29 USA*Southern Refre Tucker GA 100
Card
8/30 Purchase authorized on 08/30 Cnnst2705 Atlanta GA 2118
Card
8/30 Save As You Go Transfer Debit to Xxxxxxxxxxx1444 300 204 17
8/31 Money Transfer authorized on 08/31 From Digital V Media GA 3940
Card
8/31 Purchase authorized on 08/29 AAA Park 270 Peach Atlanta GA 7 00
Card
8/31 Purchase authorized on 08/29 The Juicy Crab East Point GA 3290
Card
8/31 Purchase authorized on 08/30 Delta Air Baggag Atlanta GA 2500
Card
8/31 Purchase authorized on 08/30 Uber Technologies 866 576 1039 17 79
CA I Car
8/31 Purchase authorized on 08/30 Givv K OSK Gift CA 619 415 3413 3922
CA I Car
8/31 Purchase authorized on 08/30 Uber Technologies 866 576 1039 300
CA I Car
8/31 Purchase authorized on 08/30 Uber Technologies 866 576 1039 12 25
CA I Car
8/31 Purchase authorized on 08/30 Uber Technologies 866 576 1039 869
CA I Car
8/31 Purchase authorized on 08/30 Uber Technologies 866 576 1039 552
CA I Car
8/31 Purchase authorized on 08/30 Uber Technologies 866 576 1039 840
CA N CC
8/31 Save As You Go Transfer Debit to Xxxxxxxxxxx1444 10 00 73 80
9/4 Online Transfer From ] J Way2Save Savings xxxxxx1444 Ref 250 00
# b0537Qjsp on 09/01/18
9/4 Online Transfer From ] J Way2Save Savings xxxxxx1444 Ref 100 00
# b053Fhw7T on 09/03/18
9/4 Online Transfer From ] J Way2Save Savings xxxxxx1444 Ref 1 000 00
# b053Ljzp7 on 09/04/18
9/4 Purchase authorized on 09/01 Bad Daddy s Burger Broomfield 5294
CO I Cord
9/4 Purchase authorized on 09/01 0776 Forever 21 Broomfield CO 40 88
Card
9/4 Purchase authorized on 09/01 Highstyletravel CO | N 3500

AZ I -




Account number: | = Auvgust 28, 2018 - September 28, 2018 = Page 3 of 8
Transaction history (continued)
Check Deposits/ Withdrawals/ Ending daily
Date Number Description Additions Subtractions balance
9/4 Purchase authorized on 09/01 Highstyletravel CO N 3500
A I C7
9/4 Purchase authorized on 09/02 Delta Air Baggag Denver CO 2500
Card
9/4 Purchase authorized on 09/02 Quiznos A #46 Denver CO 17 28
Card
9/4 Purchase authorized on 09/03 USA*Southern Refre Tucker GA 100
Card
9/4 Purchase authorized on 09/04 Publix Super Mar 5370 Cam 863 78
Fairburn GA I C2d
9/4 Purchase authorized on 09/04 Publix Super Mar 5370 Cam 26 08
Fairburn GA I - d
9/4 Paypal nst Xfer N YUer I 3190
9/4 Save As You Go Transfer Debit to | 9 00 285 94
9/5 Deposit Made n A Branch/Store 100 00
9/5 Online Transfer From il J Way2Save Savings | Ref 5 000 00
# b053P6Sdh on 09/05/18
9/5 Purchase authorized on 09/03 Sprint *Wireless | N KS 128 77
Card
9/5 Purchase authorized on 09/05 Bmvw nc Union City GA 3300 00
Card N
9/5 Paypal nst Xfer 090
9/5 Save As You Go Transfer Debit to 200 1954 27
9/6 Recurring Payment authorized on 09/04 Starbucks 800 782 7282 2500 1929 27
WA N Card
9/7 Donnelly Communi Payroll 0Jg92 10230Fjp1 1142 00
9/7 Paypal nst Xfer 180907 Fabkids Com I 29 95
9/7 Paypal nst Xfer 180907 Phlearn Pro 995 3031 37
9/10 Purchase authorized on 09/07 USA*Southern Refre Tucker GA 085
I C- .
9/10 Recurring Payment authorized on 09/08 bi*Shoedazzle 3995
888 5081888 CA NN C2rd
9/10 Purchase authorized on 09/08 Kindle Svcs 866 321 8851 WA 999
Card
9/10 ATM Withdrawal authorized on 09/08 7975 Senoia Rd Fairburn 300 00
GA 0008390 ATM D 6286U Card Il
9/10 Purchase authorized on 09/08 Quiktrip Fairburn GA 20 03
Card
9/10 Purchase authorized on 09/08 Sq *Myya Mixon 877 417 4551 GA 22500
Card
9/10 Purchase authorized on 09/08 Bp#8982076Bp Si Austell GA 3000
Card
9/10 Purchase authorized on 09/09 Dollar Tr 4740 Jonesbo Union City 49 53
GA I Cord
9/10 Purchase authorized on 09/09 K1 Beauty Union City GA 1548
Card
9/10 Purchase authorized on 09/09 Wal Mart Super Center Union City 12 52
GA I C-< I
9/10 Save As You Go Transfer Debit to 8 00 2 320 02
9/11 Purchase authorized on 09/09 Amzn Mktp US Amzn Com/Bill WA 3262
Card N
9/11 Purchase authorized on 09/09 Coweta Fayette Ele 770 2535626 116 00
GA I Cord
9/11 Purchase authorized on 09/10 Atl Kim s Cafe Dacula GA 858
Card
9/11 Purchase authorized on 09/10 USA*Southern Refre Tucker GA 100
Card
9/11 Paypal nst Xfer 180911 Fabkids Com I 20 00
9/11 Save As You Go Transfer Debit to 400 2137 82
9/12 Purchase authorized on 09/10 AAA Park 270 Peach Atlanta GA 700
I C- N

Sheet Seq 0240862
Sheet 00002 o 00004



GE'CD“ Tel: 1-800-841-3000 Declarations PEQE

geico.com =t il g
GEICO INDEMNITY COMPANY
One GEICO Center Policy Number: I
Macon, GA 31295-0001 Coverage Period:
02-18-18 through 08-18-18

Your coverage begins and ends at 12;01am local time at the

Date Issued: January 24, 2018 address of the named insuned.

Endorsement Effective;: 02-18-18

FAIRBURN GA

Named Insured Additional Drivers

] None

Vehicle VIN Vehicle Location Finance Company/

Lienhalder

12011 Kia FoteEX  KNAFU4A22BS[ll Fairburn GA 20213

Coverages® Limits and/or Deductibles Vehicle 1

Bodily Injury Liability

Each Person/Each Occurrence $100,000/5300,000 5490.50

Property Damage Liability §50,000 $265.90

Uninsured Motorist Bi - Add-On

Each Person/Each Occurrence £100,000/5300,000 $148.860
MNon-Ded -

Uninsured Motorist Pd - Add-Cn 550,000 20.00
250 Ded -

Comprehensive £1,000 Ded $14550

Collision $1,000 Ded $352.80

Emergency Road Service Full $23.40

Rental Reimbursement 530 Per Day $37.30
$900 Max -

Total Six Month Premium $1,464.00

*Coverage applies where a premium or $0.00 is shown for a vehicle.

If you elect to pay your premium in installments, you may be subject 1o an additional fee for each installment. The fee
amount will be shown on your billing statements and is subject to change.

T-d Continwed on Back

DEC_PAGE (03-14) (Page 1 of 2) Palicy Change Page 5 of 6

Discounts

The total value of your discounts is $18.60
Anti-Lock Bralops (Al VelClmsm) . ... i iy e tassos b ms e od to 03 i e b 5500 L4 hn ks dywy d d e v wn st bt s i ei dand i snsievass 91 8,50

Contract Type: FAMILY
Contract Amendments: ALL VEHICLES - A30GA(04-07) AS4ED1(03-14) AS4GA(05-15) CRAS03(08-08)

Unit Endorsements: A431 (05-11)(VEH 1); CRA115 (04-08)(VEH 1)

Important Policy Information
-Please review the front and/or back of this page for your coverage and discount information.

-Reminder - Physical damage coverage will not cover loss for custom oplions on an owned automobile, including
aquipment, furnishings or finishings including paint, if the existence of those options has not been previously reported to
us. This reminder does NOT apply in VIRGINIA, however, in Virginia coverage is limited for custom furnishings or
equipment on pick-up trucks or vans but you may purchase coverage for this equipment. Please call us at
1-B00-841-3000 or visil us al geico.com if vou have any questions




INVOICE
- I

En
LAPTOQPSRUS

Date: Oct 13, 2018
Payment Terms: Cash
Laptops R Us
3780 Old Norcross Road
Ste# 103-524
Duluth, GA 30096
Phone # (678) 383-9264

Balance Due: $0.00

Bill To:

13" Apple Macbook Pro i5 Series w/ Fully Loaded

Subtotal:
Total:

Amount Paid

Notes:
"Best Products On The Market”




[X]Directions

A MV| DD I:‘Delete NEI RS -1
06002 | |GA| | o8] 13 Y2181 o | —— 000 [Hownse Basi
FDI D State % Inmdent Date % Station [ * Exposure * |:|No Activit
y
Check this b I ndi h h dd f hi's incid i i ded he Wldland Fi
B Location* e T Bt Lot Sl i o e ) oy it 0 1 consus Tract 1819 |||
[Jstreet address N || |
[]intersection Nunber7MTepost Prefix Street or H ghway Street Type Suffix
In front of
o fren | | latianta | lea | ls03ss - | |
ear o Apt TSuitelRoom Gty State  Zip Code
[ Adj acent .
nter st at East bound about 3/4 nmile east of the on ranp from_

131 [JChurch, place of worship

161 []Restaurant or cafeteria

162 [IBar/ Tavern or nightclub

213 [Jel enentary school or kindergarten
215 [JHi gh school or junior high

342 JDoctor/dentist office
361 ]Prison or jail,
419 ] 1-or 2-fanily dwelling
429 [ ]Milti-fanily dwelling
439 [] Roomi ng/ boar di ng house
449 [Jcommercial hotel or notel

not juvenile

Cr o treet or directions, as applicable
C !Incident Type * E1 Date & Tines M dnight is 0000 Eoshift & Alarns
. . i Local i
131 | |Passenger vehicle fire | Gheck boxes 1t Month  Day Year H Mn Sec ocal Option
I nci dent Type same as Alarm ALARM al ways required |C | | Oll |F| D |
D Aid Gven or Received* e marm* | og | 13/ | 2018||08: 20: 00 | STt o Aam DU
1 I:l | d d ARRI VAL required, unless canceled or did not arrive
Mitual aid receive
i * 13 2018|(08: 27: 00
2 [JAutomatic aid recv. Their FDID Thei T X Arrival Iﬁlll—, lmlf_ E3 Ca _
3 [JMitual aid gi ven CONTROLLED Optional, Except for wildland fires Spe(l:_:)cg Q)Etm:]d| es
4 [Jautomatic aid given [ ]JControlled | | | | | || | | X |
. . Thei r LAST UNIT CLEARED, required except for wildland fires
Z%Sbher aid given I nci dent  Number Last Unit . . Spegl al Speci al
ne o | 08| | 13]|  2018[[09: 01: 00 || Sty ior iy Varue
F Actions Taken* G Resour ces * (32 Estimated Dol |l ar Losses & Val ues
g;sf,koﬁh:? gnggggrgt(Lg :)Pis LOSSES: Required for all fires if known. Optional
[11 | |Extinguishnent by fire sérlvice peresr(;%nnell formis used forrenfires None
Primary Action Taken (1) Rppar atus Personnel (pr operty $| | ’ | 020'- | 000| I:l
. Suppression | 0003] | 0011] Contents $| | |__005|,| 000 0
|86 | [Investigate |
Addi tional Action Taken (2) ENB PRE- | NCl DENT VALUE: Optional
Q her
| — | . | | | | |Property $| |, |__020],| __000] []
Additional Action Taken (3) Check box if resource counts
include aid received resources. |contents $| |, | 005|' | 000| I:l
Conpl eted Modul es [Hy* Casual ti esKlnone |H3 Hazardous Material s Rel ease | Mxed Use Property
XFire-2 Deaths Injuries |N K]None ?I(\)I xxtsemoreduse
I:lst ructure-3 Fi re | | | 1 DNat ural Gas: slowleak, no evauation or HazMat actions 20 " |Educat i ﬁn use
dcivil Fire Cas.-4 Service 2 [JPropane gas: <21 1b. tank (as in home BBQ grill) 33 :Madi cal use
I:lFi re Serv. Cas.-5 Givili anl | | | 3 DGasol i ne: vehicle fuel tank or portable container gg _ReSI dential use
DENB—G Det ect or 4 DKer osSene:. fuel burning equi pment or portable storage 53 —Eﬁ\évl 8fse3t ?Tralels
[Hazmat -7 Required for Confined Fires. |5 []Diesel fuel/fuel oil:venicie tuel tank or portasie | 58 [|Bus. & Residential
[Jwidland Fire-8 ll:lDet ector alerted occupants 6 [JHousehol d sol vents: hone/office spill, cleanup only [ 59 | [OFfice use
IXlAppar atus-9 7 D'\/bt or oil: fromengine or portable container gg — IM”???ta:‘I alusgse
|X|Per sonnel -10 ZDDEt ector did not alert them 8 DPa| Nt : frompaint cans totaling < 55 gall ons 65 o Farm USZ
I:lAI’ son-11 UE Unknown 0 DQ her: Special HazMat actions required or spill > 55gal ., 00 _Q her ni xed use
Please conplete the HazWat_form —
J  Property Use* Struct ur es 341[Jcinic,clinic type infirmary 539 []Househol d goods, sal es, repairs

579 [ ] Mtor vehicle/boat sal es/repair
571 []Gas or service station
599 [] Busi ness office

615 []Electric generating plant
629 []Laboratory/sci ence | ab
700 []manufacturing plant

807 [Jautdoor storage

919 []bunp or sanitary |andfill
931 []Jopen land or field

960

area

[Jaher street

961 [XH ghway/ di vi ded hi ghway
962 [JResidential street/driveway

241 [Jcol l ege, adult education 459 [ ]Residential, board and care 819 [JLivestock/poultry storage(barn)
311 [care facility for the aged 464 [ ] Dor i tory/ barracks 882 [JNon-residential parking garage
331 [JHospi tal 519 []Food and beverage sal es 891 [] warehouse

Qut si de 936 [JVacant | ot 981 [ ] Construction site
124 []Pl ayground or park 938 [Jaraded/care for plot of land 984 []Industrial plant yard
655 []Crops or orchard 946 [JLake, river, stream

. Lookup and enter a Property Use code only if

669 DFOI‘ est (tinberland) 951 DRai Iroad right of way you have NOT checked a Property Use box:

961

|H ghway or divided hi ghway |
NFI RS- 1 Revision 03/11/99

Property Use

SOUTHFULTON

06002 08/ 13/ 2018



K1 Person/Entity Involved | | | [- | - | |

Local Option Busi ness nane (if applicable) Area Code Phone Nunber

Check This Box if - -
same address as M. M., Ms. First Name M Last Name Suf fix
inci dent | ocation.

Then skip the three | |

duplicate address Nanber Prefix Street or H ghvay Street Type Suffix

l'ines.

Post Office Box Apt.7Suite/Room Gty

State Zip Code
|:|l\/bre peopl e invol ved? Check this box and attach Suppl enental Forms (NFIRS-1S) as necessary

Sane as person invol ved?
K2 OI\ner Then check this box and skip | _
The rest of this section.
ea de one

Local Option Busi ness nane (if Applicable) Nunber

L . | | - | |
Check this box if M., M., Ms. M Last Nane suf fix

same address as

i nci dent | ocation.

Then skip the three |m . w | Ié!e |
duplicate address Prefix t Type Suffl X

lines.
| || | [Covi ngt on |

Post Office Box Apt.7Suite/Room Gty

A | || |

State Zip Code

L Renarks

Local Option
CoSFFD E-13 and TK 11 we di spatched and responded fromtheir respective stations to a
reported car fire on Interstate JJj eastbound about 1/2 to 1 mile past the onranp from
I 10 becane available fromtheir previous call (17677) and responded
from i 2" B £ 13 returned to service.

Enroute E-19
observed a heavy colum of snpke and advi sed di spatch, requesting FCPD and a HE. R O wunit
to respond to assist with traffic control.

E-19 arrived on scene first and bl ocked 2 | anes
of traffic for our protection with a vehicle well involved with the exception of the truck
conpartnent. The driver made her presence known and advi sed she had been the only occupant
of the vehicle.

E-19 pulled 200 feet of 1 3/4 inch hose and began extingui shnent with T-11
arrived and was positioned to further protect the scene. T-11's RS firefighter assisted
E-19''s 2 crew nenbers with extingui shnent. After a knockdown was made of the fire and hot
spots were extingui shed we renai ned on scene for cleanup and a final dousing of the
vehi cl e.

We spoke with the driver/owner of the vehicle. She advised that when she got on
the interstate she noticed that snoke appeared to be com ng out of her driver's side vent.
She told us she pulled over into the accident investigation area and stopped. Wen she
st opped she noticed the snmoke comi ng out of the vents on the driver side dash had increased.
She stated the dashboard on the left side felt hot. She grabbed her purse and got out of
the vehicle. She called 911 and that is when she noticed flanes conming out of the left
vents on the dashboard. She stated she kept her car well naintained and had the car
serviced about 2 nonths ago.

O the extent O The damage 10 the venlcle we were

DUe
Lun At 0% 288 i ne & cause.
The vgy}zzl e |_s a tot a_! fPéﬁacm%‘,e B35 stat e@ﬁwc@ersonal P? |E1_9 | | 08] |13] | 2018|

f (s charldge

was de I Gegnature Position or rank Assi gnnent Mont h Day Year
To assist her with her insurance (GEl CO we spoke with a

ghypr[gf ffative on the th@nMé nf 6 ARy t}_@er@g)fgmmﬁ situati on g‘_slgvel | as tpq Qg|y| qt3|$out2013|
%@?%mwmﬁh. ID

aET[gl fﬁ (,Qp Position or rank Assi gnnent Mont h Year

in charge.

We |eft the scene with FCPD and a HE. R O unit to await the arrival
of a wrecker.

SURBIVI N destroyed in fire oswo2  osr13010

Si gnature




MM DD YYYY
| 06002 | |GA| | 8] 13| 2018 | |19 | F;I_ 000 Conpl et e
FDD % States  Incident Date % Station n Exposure * Narrative
Narrative

CoSFFD E-13 and TK 11 we di spatched and responded fromtheir respective stations to a
reported car fire on Interstate JJ eastbound about 1/2 to 1 nile past the onranp from N

I 10 becane available fromtheir previous call (17677) and responded
f rom I "o N 13 returned to service.

Enroute E-19 observed a heavy col unm of snpoke and advi sed di spatch, requesting FCPD and a
HE RO unit to respond to assist with traffic control

E-19 arrived on scene first and blocked 2 lanes of traffic for our protection with a vehicle
wel I involved with the exception of the truck conpartment. The driver nade her presence
known and advi sed she had been the only occupant of the vehicle.

E-19 pulled 200 feet of 1 3/4 inch hose and began extingui shnent with T-11 arrived and was
positioned to further protect the scene. T-11's RS firefighter assisted E-19''s 2 crew
menbers with extinguishnent. After a knockdown was nmade of the fire and hot spots were
ext i ngui shed we renmi ned on scene for cleanup and a final dousing of the vehicle.

We spoke with the driver/owner of the vehicle. She advised that when she got on the
interstate she noticed that snoke appeared to be com ng out of her driver's side vent. She
told us she pulled over into the accident investigation area and stopped. Wen she stopped
she noticed the snoke com ng out of the vents on the driver side dash had increased. She
stated the dashboard on the left side felt hot. She grabbed her purse and got out of the
vehicle. She called 911 and that is when she noticed flanmes conmng out of the |eft vents on
t he dashboard. She stated she kept her car well nmintained and had the car serviced about 2
nont hs ago.

Due to the extent of the damage to the vehicle we were unable to determ ne a cause.

The vehicle is a total loss. She also stated her personal PC was destroyed in the fire.
To assist her with her insurance (GEICO we spoke with a representative on the phone and
i nformed them of the situation as well as the Gty of South Fulton Case nunber

W |left the scene with FCPD and a HE. R O unit to await the arrival of a wecker
Note VIN destroyed in fire

Equi pnent used

1 set of irons

3 air packs

200 feet of 1 3/4 hose
500 gal | ons of water

08/ 13/ 2018 16: 21: 36 |

SOUTHFULTON 06002 08/ 13/ 2018 [ ]




MM DD YYYY I:‘Del ete NEI RS -2
06002 | |&A| | 08| | 13| | 2018]| | 19 | W 000 [ lcnange o
FDID % State % Incident Date * Station * Exposure % No Activity Fire

B Property Details

B1
becare invol ved

B2

Nurmber of buil di ngs invol ved

XINone

Acres burned
(outside fires)

B3

[XINot Resi denti al

Esti mat ed Nunber of residential
buil di ng of origin whether or not

living units in
units

al |

[XIBui I di ngs not invol ved | | | |

[JLess than one acre

C on-Site Material sXNone
or Products

Enter up to three codes. Check one
or nore boxes for each code entered.

INNN_ | |None |

On-site material (1)

anmount s

On-site material (2)

On-site material (3)

APWONFRPPPWONEPRAWOWNE

Conplete if there were any significant

of commercial,industrial, energy or

agricul tural products or materials on the
Property, whether or not they becane invol ved

[]Bul k storage or warehousing

Processi ng or manufacturing

| [Packaged goods for sale
|l |Repair or service

[]Bul k storage or warehousing

Processi ng or manufacturing

| [Packaged goods for sale
|l |Repair or service

[]Bul k storage or warehousing

Processi ng or manufacturing

| [Packaged goods for sale
|l |Repair or service

D i1gnition

D1 183 | [Engi ne area,

runni ng gear

Area of fire origin %

Dr [Uu | [Undet er ni ned

Heat source %

D3 wu

| [Undet er ni ned

Itemfirst ignited% 1
of origin

Da Jwu

| [Undet er mi ned

Theck Box 1T Tire spread
was confined to object

Type of nmaterial
first ignited

Required only 1T 1temfrirst
ignited code is 00 or <70

Cause of Ignition

[Joneck box if this is an exposure report.
Skip to section G

E

. whk&H! ewagonal

2 |:|Uni ntenti onal

3 |:|Fai lure of equipnment or heat source

4 |:|Act of nature

5 |:|Cause under investigation

U [X|cause undeternined after investigation

Human Factors
Contributing To Ignition

Check all applicabl e boxes

1 |:|Asl eep l\bne
2 |:| Possi bly i npaired by
al cohol or drugs

3 [Junattended person
4 [Jrossibly mental disabl ed
5 [Jrhysically Disabled

E Factors Contributing To Ignition

] XINone
WU | |Undet er i ned |

Factor Contributing To Ignition (1)

Factor Contributing To Ignition (2)

6 |:||vm tiple persons invol ved

7 []Age was a factor

|

2 [JFenal e

Esti mat ed age of
person envol ved

1 [Omwale

Equi pnent

F1
Section G
INNN | |None

I nvol ved In Ignition

None I'f Equi prent was not invol ved, Skip to

Power

F
| | |

Equi pnent Power Source

G

| Enter u

Equi pnent

Equi prent I nvol ved

Brand |

Model |

Seri al #l

Year

|

INNN

Fi re Suppression Factors

p to three codes.

[XNone

| [None |

F3 Equi prent Portability

Fire suppress

1 [JPortable

ion factor (1)

2 [Jstationary

Fire suppress

Portabl e equi pment normal |y can be
noved by one person, is designed tq |

ion factor (2)

be use in multiple |ocations, and

: . Fire suppress
requires no tools to install.

ion factor (3)

[INone

3 InvoI ved in ignition and burned

H. Mobile Property Invol ved

1 |:|N0t involved in ignition, but burned
2 Dlnvolved inignition, but did not burn

|Forte Eco Ex

H wmobile Property Type & Make

11 | |Aut onobi | e, passenger cat, ambulBhé

Mobi l e property type

KI

| |Ki a |

Mobi | e property nake

Local

Use
[JPre-Fire Plan Avail abl e

Sone of the information presented in

g:tm%sbeﬁp upon reports

[JArson report attached

[dpolice report attached
[Jcoroner report attached
[Joather reports attached

Mobl i e property nodel

|GA |

Year

T

State

VI'N Number

NFI RS- 2 Revi si on 01/19/99

SOUTHFULTON

06002

08/13/2018




MM DD YYYY Vehi cl e

| 06002 | [GA| | 8| [13][ 2018 | | 19 | I_WJ [Joerete Acci dent
FDI D * State % Incident Date % Station In Exposure * Change

I nformation

Mobi Il e Property Type 10 Passenger road vehicle, O her Accident Type O Not Applicable
Vehicle Found 1 Upright Position in vehicle 11 Driver
Ej ecti on/ Ent r apnent 0 Not Applicable

Vehi cl e Make Kia vehicle |icense [ ] State GA
VI N Drivers's License# [ State GA
Extrication Required? No M nut es Requi r ed Extrication Agency

SOUTHFULTON 06002 08/13/2018 [ ]



MW DD YYYY [Toe NFIRS - 9
| 06002 | |[GA| | 8| la3l | 2018] |19 | | I | 000 Pelete | ppparatus or
FDID % State % Incident Date % Station In Exposure * Dchange Resour ces

B apparatus or * Date and Ti nes Sent | Nunber Use Actions Taken
Resour ce Check if same as alarm date of * |ahparatus to'ind cate
its main use at the
Month Day Year Hour Mn Peopl e |incident.
b E13 pispatch [X]|__8|| 13|| 2018 [08:20 | Xisuppr essi on 93
el PN S TR TR | | 4 || Oew
Type [11 | adear [X|_8]| 13|| 2018 [08:24 | []a her I
b |E10 bispatch [X||__8|| 13|| 2018 |08:20 | Xsuppr essi on L
arrival [X|_8|| 13| 2018| [08:27 | 4 || Oews —
Type [12 | dear [X|_ 8[| 13]] 2018| |08:55 | []ot her L L
b K11 pispatch [X||_8|| 13|| 2018| [08: 20 | X1 suppr essi on
avival [(X|_8|| 13| 2018| [08:29 | CJEvs
Type l—l Cl ear |:|| || || | | | |:|C1her I—I l—l
T Dispatch (O] || || | | | []suppr essi on
Arrival  []] || [ | | | |:| []evs
Type l—l d ear |:|| || || | | | CJaher
|:| D Di spatch [] | [ [ | | | []Suppr essi on
Arrival |:|| || [ | | | |:| C1evs
Type l—l Cl ear |:|| || || | | | |:|C1her I—I l—l
|:| D Di spatch ]| || [ | | | []suppressi on
Arrival  []] || [ | | | |:| []ems
Type l—l Cl ear |:|| || || | | | |:|Qher I—I l—l
|:| D Di spat ch []| [ [ | | | [_]suppr essi on
Arrival  []] || [ | | | |:| C1EMS
Type || d ear Ol [ [ | | | [ ]ather
|:| D Di spatch ]| || [ | | | []suppressi on
Arrival  []] || [ | | | |:| Clevs
Type l—l Cl ear |:|| || || | | | |:|Qher I—I l—l
|:| D Di spatch [] | [ [ | | | [ ]Ssuppression
Arrival  []] || [ | | | |:| C1evs
Type || d ear Ol || [ | | | [ Ja her
Type of Apparatus or Resources
Gound Fire Suppression Mari ne Equi pnent More Appar at us?
1; Engi Ee a 51 Fire boat with punp Use Additional
13 (Tgrnu‘r:]t or aeria 52 Boat, no punp Sheet s
14 Tanker & punper conbination S0 Marine appar atus, other
16 Brush truck Support Equi pnent Ot her
17 ARF (Aircraft Rescue and Firefighting) 61 Breathing apparatus support )
. . ) . . 91 Mobil e command post
10 Ground fire suppression, other 62 Light and air unit 92 Chief officer car
Heavy G ound Equi pnent 60 Support apparatus, other 93 HazMat unit
21 Dozer or plow Medi cal & Rescue 94 Type 1 hand crew
22 Tractor 71 Rescue unit 95 Type 2 hand crew
24 Tanker or tender 72 Urban Search & rescue unit 99 Privately owned vehicle
20 Heavy equi pnent, other 73 High angle rescue unit 00 Other apparatus/resource
Aircraft 75 BLS unit
41 Aircraft: fixed wing tanker 76 ALS unit NN None .
42 Helit anker 70 Medical and rescue unit, ot her UU Undet er m ned
43 Hel i copter
40 Aircraft, other NFI RS-9 Revision 11/17/98

SQUTHFULTON 06002 08/13/2018 [ ]



A M DD YYYY NFIRS - 10
L 06002 | |GA| | 8] |13 2018 19 LI 000 [ostece | 72 |
FDID % State Incident Date % Station In Exposure * Change ersonne
B Appar atus or = Date and Tines Sent | Nunber Use Actions Taken
Resour ce Check if same as al arm date of =% ggggl:alﬂ:ls ?gxiagircg?gh }_iorSt egght gp;;; iu(sms
Use cades listed bel ow Month Day  Year Hour s/ mi ns Peopl e | i oy U5€ 2 the and each personnel .
b [E13 bispatch [X] | 8|| 13| 2018 [08:20 || sent X]suppr essi on 93
Arrival []] [ [ | | | 4 Clevs
Type |11 | d ear XI|_8|| 13|| 2018| |08: 24 | []o her I
Per sonnel Name Rank or |Attend| action | Action Action | Action
I D G ade Taken Taken Taken Taken
001084 Terrell, Gegory FFI X
1021 YOUNG, NI CHOLAS FFI X
551 HALL, Andrea cpP X
949 Rosebor o, David E3307291 FFI X
o |E19 bispatch XI|__8|| 13]| 2018| |08: 20 ||Sent Xsuppr essi on
arrival [X|_8|| 13]| 2018| [08:27 | 4 || Cews L L
Type [11 | adear [X|__8[| _13||_2018| [09:01 | []at her I
Per sonnel Nane Rank or |Attend| action | Action Action | Action
ID G ade Taken Taken Taken Taken
001064 Harris, Janel FFI X
342 Jenacova, Donald CcP X
426 VH TEHEAD, JEREM AH FFI 1 X
876 Eber hart, WMarcus FFI X
b ITKL1 bispatch XI|_ 8| 13]| 2018| |08: 20 ||Sent [X]Suppr essi on
arrival [X|_8|| 13]| 2018| [08:29 | 3 || oew L
Type |12 | d ear XIL_8|| 13|| 2018| |08:55 | ] her I
Per sonnel Nane Rank or |Attend| action | Action Action | Action
I D G ade Taken Taken Taken Taken
001069 Marti nez, Fernando FFI X
500 FLEM NG, Jarmes CP X
935 Wood, Lauren FFE X
NFI RS- 10 Revision 11/17/98
SOUTHFULTON

06002

08/13/2018




06002 | |GA| | s8] l13]| 2018 | | 19
FDI D State I nci dent Date Station

A

000

Exposure

Respondi ng

Uni t s/ Per sonnel

Uni t Notify Time Enroute Time Arrival Time Ceared Tine
E13 Engi ne 13_VI D00683 08: 20: 00 08: 22: 00 08: 24: 00
|Staff I D\Staff Nane Activity Rank Posi ti on Rol e
001084 Terrell, Gegory Artis Cancel l ed No Act Firefighter Left Junp Se Firefighter-
1021 YOUNG, NI CHOLAS C Cancel l ed No Act Firefighter Ri ght Jump S Firefighter-
551 HALL, Andrea M E33562 Cancel l ed No Act Capt ai n Fire Oficer Oficer inC
949 Roseboro, David E3307291 L Cancel l ed No Act Firefighter Engi neer / D Engi neer / D
E19 Engi ne 19_VI D00674 08: 20: 00 08: 24: 00 08:27: 00 09: 01: 00
IStaff ID\Staff Name Activity Rank Posi ti on Rol e
001064 Harris, Janel Robyn CAR FI RE Firefighter Ri ght Jump S Firefighter-
342 Jenacova, Donald A E27901 CAR FI RE Capt ai n Fire O ficer Oficer inC
426 VWHI TEHEAD, JEREM AH E CAR FI RE Fi refigher Engi neer / D Engi neer / D
876 Eberhart, Marcus Janes CAR FI RE Firefighter Left Junp Se Firefighter-
TK11 Ladder Truck VI DO0774 08: 20: 00 08: 22: 00 08: 29: 00 08: 55: 00
|Staff ID\Staff Nane Activity Rank Posi ti on Rol e
001069 Martinez, Fernando Jesus CAR FI RE Firefighter Ri ght Junp S Firefighter-
500 FLEM NG, Janes K P4622 CAR FI RE Capt ai n Fire O ficer Safety Ofic
935 Wbod, Lauren Elizabeth CAR FI RE Firefighter Engi neer / D Engi neer / D
SOUTHFULTON Page 1 06002 08/ 13/ 2018 _




MM DD YYYY -
| 06002 | |GA| | 8] [13][ 2018 | | 19 | I_WJ 000 Respondi ng
FDI D * State % Incident Date +% Station I'n Exposure * Per sonnel
Staff ID\Staff Nane Uni t Activity Position Rank Pay Scl Hrs HrsPd Pts

001084 Terrell, Gegory ArtkEIs3 CA Cancel | ed
1021 YOUNG, NI CHOLAS C E13 CA Cancel | ed
551 HALL, Andrea M E33562 E13 CA Cancel | ed
949 Roseboro, David E33072€H13 X CA Cancel |l ed
001064 Harris, Janel Robyn E19 CAR FI RE CAR
342 Jenacova, Donald A E27IMA CAR FI RE CAR
426 WH TEHEAD, JEREM AH E E19 X CAR FI RE CAR
876 Eberhart, Marcus Janes E19 CAR FI RE CAR
001069 Martinez, Fernando Jd€lis CAR FI RE CAR
500 FLEM NG Janmes K P4622TK11 CAR FI RE CAR
935 Whod, Lauren Elizabeth TK11 X CAR FIRE CAR

Total Participants: 11

An ' X
SCQUTHFULTON

next to the unit denotes driver.

No ActL8n
No Act RBn
No ActF@n
No Act ENN

FI RE
FI RE
FI RE
FI RE
FI RE
FI RE
FI RE

RS
FC
EN
LS
RS
FC
EN

Requi rred
Requi rred
Requi r@&l
Requi rred
FFI
CP
FFI
FFI
FFI
CcP
FFE

Tot al

06002

Per sonnel Hours:

08/13/2018 [ ]

0.07 0.00 O.
0.07 0.00 O.
0.07 0.00 O.
0.07 0.00 O.
0.68 0.00 O.
0.68 0.00 O.
0.68 0.00 O.
0.68 0.00 O.
0.58 0.00 O.
0.58 0.00 O.
0.58 0.00 O.

&

00
00
00
00
00
00
00
00
00
00
00

74



WM DD | YYvy NFIRS - | I t
Losoo2 | oAl Le Jlsliloos | L19 | L | o
FDI D State I ncident Date Station I nci dent Nunber Exposure User Fields
| nvol venment | nvol venent
Nane: Type: Owner: Cccupant :

I Dr i ver / Oaner X X

SOUTHFULTON 06002 08/13/ 2018 [ ]



MM DD YYYY

| 06002 | |[GA| | 8| |13/ |
FDI D * State % Incident Date %

2018 | 19

Station

L —
In Exposure *

|:|Del ete
DChange

I nsur ance
and $Loss

B Estimated Doll ar

Pre-1nci dent Val ue

Loss & Val ue

Esti mat ed Loss

| nsured Anmount

Settl| enent Anmount

Bui | di ngs $0. 00 $0. 00 $0. 00 $0. 00
Vehi cl es $20, 000. 00 $20, 000. 00 $0. 00 $0. 00
Contents $5, 000. 00 $5, 000. 00 $0. 00 $0. 00

C1 | nsurance Conpany
|Gei co

Busi ness nane if applicable

Cont act Name

Street or highway

Post of fice box

State Zi p Code

Agent Nane

Gty

Phone Nunber

Pol i cy Number

DBui I di ngs Vehi cles DContents

Pol i cy Coverage

SQUTHFULTON

NFI RS- I nsurance & Dol lar Loss Revision 02/12/03

06002

08/13/2018




Transaction History
August 13, 2018 through September 07, 2018

Digital IV Media
digitalivmedia@gmail.com

Date Description Status Currency Gross Fee Net
08/15/2018 EIS?W“ Fashion Nova Completed USD -38.99 0.00 -38.99
08/15/2018 ?ST‘WS” Completed USD 38.99 0.00 38.99
08/19/2018 ?ST‘WW Completed USD 500.00 -14.80 485.20
08/20/2018 ?;f‘mawa' Removed USD -480.35 4.85 -485.20
08/20/2018 ?gﬁmawa' Completed USD -480.35 -4.85 -485.20
08/26/2018 ?;?Wm Pending USD 460.00 0.00 460.00
.4....4..................F.,;Approved — UserpaymentAlrbnb ..............................................................................................................................................
08/26/2018 Payments Inc. Completed uUsD -455.85 0.00 -455.85
.......................... O I e
08/26/2018 ?;?W”t Pending USD 455.85 0.00 455.85
08/29/2018 ?;?Wm Completed USD 460.00 0.00 460.00
08/29/2018 ?S:”Wrawa' Removed USD -247.50 -2.50 -250.00
08/29/2018 ?S:nmrawa' Completed USD -247.50 -2.50 -250.00
08/31/2018?§nera| p— UberTeChmIOglesmc ............. PendlngUSD1943 ................. 0001943
08/31/2018Algco—um — Aumonzatlonpaypal ................ PendlngUSD1943 ................. 0001943
08/31/2018 Ff;?’mm Hold: PayPal Completed USD 19.43 0.00 19.43
waw””';};Approved —— Userpaymenwber ................................................................................................................................................
08/31/2018 Technologies, Inc Completed uUsD -19.43 0.00 -19.43
.......................... O I
08/31/2018 ?S:”Wer Technologies, Inc Completed USD -19.43 0.00 -19.43
.4....4..................I.D};Approved — Bmuserpaymenwber ................................................................................................................................................
08/31/2018 Technologies, Inc Completed uUsD -2.50 0.00 -2.50

August 13, 2018 through September 07, 2018

Page 1



Transaction History ' P P ’
August 13, 2018 through September 07, 2018 ay a

Date Description Status Currency Gross Fee Net

General Authorization: Uber Technologies, Inc

08/31/2018 ID'm Pending uUsD -22.89 0.00 -22.89
08/31/2018 ’T;(.:Ount Hold for Open Authorization: PayPal Pending USD 2289 0.00 2289
08/31/2018 Reversal of General Account Hold: PayPal Completed USD 2289 0.00 2289

PreApproved Payment Bill User Payment: Uber
08/31/2018 Technologies, Inc Completed uUsD -23.07 0.00 -23.07

08/31/2018 ID:m Completed usb -22.89 0.00 -22.89
08/31/2018C|;gneral P UberTeChnObglesmc ............. PendmgUSDmsg ................. 0001059
08/31/2018'?;00—nt B Aumonzatlonpaypal ................ PendmgUSDmsg ................. 0001059
08/31/2018 Reversal of General Account Hold: PayPal Completed USD 10.59 0.00 10.59

PreApproved Payment Bill User Payment: Uber
08/31/2018 Technologies, Inc Completed uUsD -10.59 0.00 -10.59

08/31/2018 ID:m Completed usDh -10.59 0.00 -10.59
08/31/2018?snera| U UberTeChnObglesmC ............. PendmgUSD ............................ -498 ................. 000498
08/31/2018}?;00munt B Aumonzatlonpaypal ................ PendmgUSD ............................ -498 ................. 000498
08/31/2018Revmersal P AccountHOIdPayPal .................... CompletedUSD ............................. 498 ................. 000 ................... 4 98

PreApproved Payment Bill User Payment: Uber
08/31/2018 Technologies, Inc Completed uUsD -4.98 0.00 -4.98

08/31/2018 ID:— Completed usD -4.98 0.00 -4.98
08/31/2018 Clal:e)z:neral Authorization: Uber Technologies, Inc Pending USD 12.64 0.00 12.64
08/31/2018¢;CO—UN o Aumorlzatlonpaypal ................ PendlngUSD1264 ................. 0001264
08/31/2018 Reversal of General Account Hold: PayPal ot USD 12.64 0.00 12.64

August 13, 2018 through September 07, 2018 Page 2



Transaction History ' P P ’
August 13, 2018 through September 07, 2018 ay a

Date Description Status Currency Gross Fee Net

PreApproved Payment Bill User Payment: Uber
08/31/2018 Technologies, Inc Completed uUsD -12.64 0.00 -12.64

08/31/2018 ID:m Completed usD -12.64 0.00 -12.64
08/31/2018?gneral T UberTeChnOIOQIeSInC ............. PendlngUSD1379 ................. 0001379
08/31/2018'?;00—mt o AUthonzatlonPayPal ................ PendlngUSD1379 ................. 0001379
08/31/2018 Reversal of General Account Hold: PayPal Conrieey USD 13.79 0.00 13.79

PreApproved Payment Bill User Payment: Uber
08/31/2018 Technologies, Inc Completed uUsD -5.00 0.00 -5.00

08/31/2018 ID:m Completed usD -13.79 0.00 -13.79
08/31/2018?§nera| T UberTeChmIOglesmC ............. PendlngUSD1158 ................. 0001158
08/31/2018?800—mt — Aumonzatlonpaypal ................ PendlngUSD1158 ................. 0001158
08/31/2018 Reversal of General Account Hold: PayPal Coneieey USD 1158 0.00 1158

PreApproved Payment Bill User Payment: Uber
08/31/2018 Technologies, Inc Completed USD -11.58 0.00 -11.58

08/31/2018 ID:— Completed usD -11.58 0.00 -11.58
08/31/2018 Clag:neral Authorization: Uber Technologies, Inc Pending USD -15.84 0.00 -15.84
08/31/2018¢800—unt o Aumonzatlonpaypal ................ PendlngUSD1584 ................. 0001584
08/31/2018 Reversal of General Account Hold: PayPal Completed USD 15.84 0.00 15.84

PreApproved Payment Bill User Payment: Uber
08/31/2018 Technologies, Inc Completed uUsD -15.84 0.00 -15.84

August 13, 2018 through September 07, 2018 Page 3



Transaction History
August 13, 2018 through September 07, 2018

Date Description Status Currency Gross Fee Net
09/01/2018 ﬁ\;(.:ount Hold for Open Authorization: PayPal Pending USD 28.79 0.00 28.79
09/01/2018 ?;YWM Hold: PayPal Completed usD 28.79 0.00 28.79
PreApproved Payment Bill User Payment: Uber
09/01/2018 Technologies, Inc Completed uUsD -28.79 0.00 -28.79
09/01/2018 Clag.neral Authorization: Uber Technologies, Inc Conrieey USD 28.79 0.00 28.79
09/01/2018 Clagheral Authorization: Uber Technologies, Inc Pending USD 6.14 0.00 .14
09/01/2018 ﬁ\;(.:ount Hold for Open Authorization: PayPal Pending USD .14 0.00 .14
09/01/2018 ITEE):?/ersaI of General Account Hold: PayPal Completed USD 6.14 0.00 6.14
PreApproved Payment Bill User Payment: Uber
09/01/2018 Technologies, Inc Completed uUsD -6.14 0.00 -6.14
09/01/2018 Clal:e)z.neral Authorization: Uber Technologies, Inc Gonee USD 6.14 0.00 6.14
PreApproved Payment Bill User Payment: Uber
09/01/2018 Technologies, Inc Completed uUsD -1.00 0.00 -1.00
09/01/2018 FI’[rDe.Approved Payment Bill User Payment: Phlearn Completed USD -9.95 0.00 -0.95
09/01/2018 Claslneral Authorization: Uber Technologies, Inc Pending USD 777 0.00 777
09/01/2018 A“g(.:ount Hold for Open Authorization: PayPal Pending USD 777 0.00 777
09/01/2018 T;YWM Hold: PayPal Completed USD 7.77 0.00 7.77
PreApproved Payment Bill User Payment: Uber
09/01/2018 Technologies, Inc Completed usb -1.77 0.00 -7.77
09/01/2018 (IBEe).neral Authorization: Uber Technologies, Inc Completed USD 777 0.00 777
09/01/2018 CISEe).neral Authorization: Uber Technologies, Inc Pending USD -13.40 0.00 -13.40
09/01/2018 Account Hold for Open Authorization: PayPal Pending USD -13.40 0.00 -13.40

August 13, 2018 through September 07, 2018 Page 4



Transaction History
August 13, 2018 through September 07, 2018

Date Description Status Currency Gross Fee Net
09/01/2018 F'{SYWM Hold: PayPal Completed usD 13.40 0.00 13.40
PreApproved Payment Bill User Payment: Uber
09/01/2018 Technologies, Inc Completed uUsD -13.40 0.00 -13.40
09/01/2018 Glg.neral Authorization: Uber Technologies, Inc Gonrieey USD -13.40 0.00 -13.40
09/01/2018 Clag.neral Authorization: Uber Technologies, Inc Pending USD 11.82 0.00 11.82
09/01/2018 ﬁ\;(.:ount Hold for Open Authorization: PayPal Pending USD 11.82 0.00 11.82
09/01/2018 T;YWUM Hold: PayPal Completed USD 11.82 0.00 11.82
PreApproved Payment Bill User Payment: Uber
09/01/2018 Technologies, Inc Completed uUsD -11.82 0.00 -11.82
09/01/2018 Clal:e).neral Authorization: Uber Technologies, Inc Completed USD 11.82 0.00 11.82
09/01/2018 GIDe.neral Authorization: Uber Technologies, Inc Pending USD -16.45 0.00 -16.45
09/01/2018 A;;(lzount Hold for Open Authorization: PayPal Pending USD -16.45 0.00 16.45
09/02/2018 FI{;YWN Hold: PayPal Completed USD 16.45 0.00 16.45
PreApproved Payment Bill User Payment: Uber
09/02/2018 Technologies, Inc Completed uUSsD -16.45 0.00 -16.45
09/02/2018 Claslneral Authorization: Uber Technologies, Inc Completed USD -16.45 0.00 -16.45
09/02/2018 Claslneral Authorization: Uber Technologies, Inc Pending USD -31.90 0.00 -31.90
PreApproved Payment Bill User Payment: Uber
09/02/2018 Technologies, Inc Completed uUsD -31.90 0.00 -31.90
09/02/2018 Blghwm Pending USD 31.90 0.00 31.90
09/02/2018 General Authorization: Uber Technologies, Inc Completed USD -31.90 0.00 -31.90

August 13, 2018 through September 07, 2018

Page 5
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Wells Fargo Way2Save” Checking

Account number: | = July 28, 2018 - August 27, 2018 = Page 1 of 7

I
]
FAIRBURN G AR

Questions?

Available by phone 24 hours a day, 7 days a week:
Telecommunications Relay Services calls accepted

1-800-TO-WELLS (1 800 869 3557)

TTY:1 800 877 4833
En espafiol: 1 877 727 2932

#2E 18002882288 (6am to7 pm PT, M-F)

Online: wellsfargo com

Write: Wells Fargo Bank N A (297)
P O Box 6995
Portland OR 97228 6995

You and Wells Fargo

Thank you for being a loyal Wells Fargo customer We value your trust in our
company and look forward to continuing to serve you with your financial needs

Account options

A check mark in the box indicates you have these
convenient services with your account(s) Go to
wellsfargo com or call the number above if you have
questions or if you would like to add new services

Online Banking Direct Deposit
Online Bill Pay Auto Transfer/Payment
Online Statements Overdraft Protection |:|
Mobile Banking Debit Card

My Spending Report Overdraft Service |:|

IMPORTANT ACCOUNT INFORMATION

n the "Available balance posting order and overdrafts" section of the Deposit Account Agreement under the question "How do we
process (post) transactions to your account?" we are replacing the paragraph beginning with "Your available balance will be reduced

by pending withdrawals" to include a new fee waiver as follows:

Your available balance will be reduced by pending withdrawals such as debit card transactions we have authorized and must pay

when they are sent to us for payment f your account has insufficient funds as reflected by your available balance the bank may assess
overdraft and/or non sufficient funds (NSF) fees on transactions we pay or return during nightly processing A pending transaction will
typically remain pending until we receive it for payment from your account but we must release the pending transaction hold after

three business days for most transactions These pending transactions may be sent to us for payment after they have dropped from

your account but we must pay them when we receive them for payment

n some circumstances previously authorized transactions may be paid into overdraft if other transactions or fees have reduced your
balance before the pending transactions are sent to us for payment To minimize the number of overdraft fees in these circumstances
we track transactions that reduced your available balance while pending and caused overdraft fees on other transactions f these

(297)
Sheet Seq 0022547
Sheet 00001 o 00004



Account number: |

m July 28, 2018 - August 27,2018 = Page 4 of 7

Transaction history (continued)

Check Deposits/ Withdrawals/ Ending daily
Date Number Description Additions Subtractions balance
8/13 Purchase authorized on 08/10 Shell Service Station Fairburn GA 241
Card
8/13 Purchase authorized on 08/11 Sq *Myya Mixon 877 417 4551 GA 2500
Card
8/13 Purchase authorized on 08/11 Journeys #1078 Douglasville GA 114 95
Card
8/13 Purchase authorized on 08/11 0420 Forever 21 Douglasville GA 943
Card
8/13 Purchase authorized on 08/12 Sqc*Square Cash 8774174551 CA 20 00
Card
8/13 ATM Withdrawal authorized on 08/12 3820 Camp Creek Pkwy S 20 00
Atlanta GA 0001849 ATM D 0534S Card
8/13 ATM Withdrawal authorized on 08/12 3820 Camp Creek Pkwy S 20 00
Atlanta GA 0001907 ATM D 0534S Card
8/13 Purchase authorized on 08/13 Bp#81389680akle Fairburn GA 2305
Card N
8/13 Save As You Go Transfer Debit to 8 00 818 41
8/14 Purchase authorized on 08/14 Marta Atlanta GA 500
I C-C .
8/14 Capital One Mobile Pmt N I 46 59
8/14 Save As You Go Transfer Debit to 100 765 82
8/15 Recurring Payment authorized on 08/14 Netflix Com Netflix Com 1399
CA N Car
8/15 Purchase authorized on 08/14 USA*Southern Refre Tucker GA 085
Card
8/15 Purchase authorized on 08/14 Enterprise Rent A Union City GA 50 00
I C- .
8/15 Recurring Transfer to il \Vay2Save Savings Ref 500 00
#Op04Yxj7x8 I
8/15 Fedloanservicing Stdnt Loan 180814 6Mncqbk107 1 26 14
8/15 Save As You Go Transfer Debit to 200 172 84
8/16 Online Transfer From il J Way2Save Savings | Ref 250 00
# b04Z7Whby?2 on 08/16/18
8/16 Purchase authorized on 08/14 Starbucks 800 782 7282 WA 2500
Card
8/16 Purchase authorized on 08/14 Chick Fil A #00238 404 577 4194 874
GA I Crd
8/16 Purchase authorized on 08/15 Paypal *Fashionnov 402 935 7733 3899
CA I C-c
8/16 Save As You Go Transfer Debit to 300 347 11
8/17 Online Transfer From il J Way2Save Savings | Ref 240 00
# b04Zfm39K on 08/17/18
8/17 Purchase authorized on 08/15 Chick Fil A #01577 770 892 3908 17 50
GA I Cord
8/17 Purchase authorized on 08/16 USA*Southern Refre Tucker GA 145
Card
8/17 Save As You Go Transfer Debit to 200 566 16
8/20 Money Transfer authorized on 08/20 From | CA 480 35
Card
8/20 Online Transfer From il J Way2Save Savings | Ref 200 00
# b04Zgz7H4 on 08/18/18
8/20 Online Transfer From il J Way2Save Savings | Ref 450 00
# b04Zpq7By on 08/20/18
8/20 Purchase authorized on 08/16 Coweta Fayette Ele 770 |l 124 00
GA I Cord N
8/20 Recurring Payment authorized on 08/17 AT&T *Payment 19 25
800 288 2020 TX INEGGEE Cod
8/20 Purchase authorized on 08/17 Sq *Myya Mixon 877 417 4551 GA 175 00

I o






