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Consumer Assistance Center Case Report

Printed By: APark Case Number -  05/28/2013 01:17:11 PM 

Case Details

Title:  SA:  Cust alleges CEL is on and veh is running rough 

VIN: KNAFU6A23A  Mileage: 31107 Status:  Working 

Year:2010 Model:FORTE KOUP 

Priority:  Priority Severity:   High Call Source: Service Alert – TL

Owner:  Amy Park Owner Email:  amypark@kiaconsumeraffairs.com 

Case Type Level1:  Complaint

Case Type Level2:  Quality

Case Type Level3:  Engine/Exhaust/Battery/Fuel System

Case Type Level4:  Engine Warning Light

Contact Details 

Name:   

Phone:  Alt Phone:  Fax:  

Address1:   

Address2:  

City:  HUDDLESTON State:  VA Zip:   Email:  

Dealer Details 

Code:  VA007 

Name:  Hart Kia 

Case History

*** PHONE LOG 05/23/2013 07:30:43 PM (Local Time) sa Action Type:  
Dealer :Hart Kia 
Technician :Travis Parker 
Service Manager :N/A 
Dealer Phone :  
DPSM :Tom Nassar 
Vehicle Model :FORTE KOUP      
Model Year :2010 
Mileage :31107 
Initial comments by Technician found in TL Case  :  
---------------------------------------------------------- 
*** Performed by contact: Travis Parker, 5403892364 
*** This is a Request for Assistance ***  

Problem Description : 
Customer states check engine light is on and vehicle is running rough. 

Diagnostics Performed : 
Found wires chewed through at ignition coil number one. Ignition coil was burnt in half. I replaced the connector, coil, and spark plug. Started vehicle. 
Within a minute the coil was extremely hot and smoking. That coil melted. Used schematic sd313-5. Traced wires all the way back to pcm. Ohm 
checked wires also. Both wires ohmed good. Checked coil three and seen 13+ volts coming out of both wires. One was on and off. Checked for voltage 
at pcm on terminal one. No voltage, so I replaced pcm. Started vehicle and still misfires and coil was hot but did not melt. I'm lost! Car has been here 
since May 10th. 

Please contact dealer for additional information regarding customer handling & repair status and update customer accordingly. 
[!<For Internal Use Only:  
 >!] 

*** CASE ACCEPTED 05/24/2013 07:19:52 AM (Local Time) DFerrick 
from Queue Service_Alert_TL2CA_EA to WIP East/South. 

*** PHONE LOG 05/28/2013 10:07:53 AM (Local Time) APark Action Type: Outgoing call
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Case History
Writer called DLR VA007/Mike SVC Adv and states: 
1. Gave veh information 

Service Alert Template: 
Contact Name: same 
Customer phone #same  
Customer address: same 
Year/Model/Mileage of Vehicle: Forte Koup/31107    
RO# and Open Date: RO:   Open date:  May 10, 2013-current           
Days Down at initial Service Alert report: 
Repair Issue: Cust alleges had CEL light on/ rodent has eaten the wire; DLR waiting for wiring harness that is coming from Korea.  We don't know when 
it's going to be here. We ordered last Thursday or Friday.   
ETA for completion of repairs: We don't know.       
Repeat Repair (Y/N)No, if so, how many?  
Techline:   
Rental Provided? No; customer is going through insurance If so, since when?          
DPSM contacted by dealer:  No 

[!<For Internal Use Only:  
 >!] 

*** PHONE LOG 05/28/2013 01:11:44 PM (Local Time) APark Action Type: Outgoing call 
Writer called customer and LVM: 
1. Gave case number/ext/800 
2.  Advised the writer will forward this case to Region for greater attention 

[!<For Internal Use Only:  
 >!] 

*** PHONE LOG 05/28/2013 01:16:21 PM (Local Time) APark Action Type: Outgoing call 
Writer called DPSM/EA12/732-735-8159/TNassar for VA007 and states: 
1.  This is Amy ext  45256 from Kia  Consumer Affair.    
2.  I'm contacting  regarding customer  name Christie Williams 
3.  This is  regarding  customer's vehicle  concern Forte Koup 2010 with 31107 mileage at VA007 at Hart Kia. 
4.  Vehicle has been down at  DLR for 18 days currently. 
5.  Writer will  send this case to  Region for further  review.   
6.  I will  send you the copy  of the case note  FYI. 
7.  Thank you 
[!<For Internal Use Only:  
 >!] 

***********End Case Report  *********************
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March 24, 2014 
 
 
 
 

 
 

Cartersville GA   
 
Ref: 2010 Kia Forte 
 VIN:  KNAFU6A2XA  
 C/A File #:  
 
Dear Ms.  
 
I attempted to reach you at the phone number listed in our system (   As of the 
date of this letter, I have not heard back from you. 
 
Please contact me at (800) 225-3193 ext 4 or (678) 385-8518 if you need any assistance from 
Kia Motors America.  If you call, please reference the C/A file number listed above. 
 
Thank you. 
 
Sincerely, 
 
 
 
 
Ola Sprague 
Consumer Affairs Analyst 
Southern Region 
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