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Accident Report
Case

Report Details

   NOVI, MI 

A-1) Who owns the vehicle?

   NOVI, MI 

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

A-3) What is the age of the driver?

n/a

A-4) How many other passengers were in the vehicle?

n/a

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

no

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

02/11/2019 21:36:00

B-1) What was the date & time of the incident?

n/a

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.
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2:36 pm

B-2) What time was 911 called?

good roads - snowed previous day

B-3) Describe the road & weather conditions at the time of the incident.

no

B-4) Were there any injuries (describe injuries)?

Customer    NOVI, MI  states: 1. On 2-11-2019 I 
was about 40 minutes (50 miles) away from home  1:45 pm heading back from Anarbor MI - good roads - had snowed 
the previous day 2. I parked the veh by my Condo  3. I was in the house and started to smell wires burning -  I thought 
it was coming from inside my condo 4. At 2:36 pm my neighbor noticed my Stinger on fire and called 911 - veh is 
melted - the engine has a hole - veh is totaled - I want Kia to call me back ASAP - I need a rental vehicle

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

off

B-6) Was the engine on, off or in accessory mode?

no

B-7) Were any warning lights on or recent service done prior to the incident?

no

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

   NOVI, MI 

B-9) What is the closest address or cross streets, city, and state to where the incident happened?
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Novi

C-1) Which fire agency responded?

will provide at a later date

C-2) What is the fire report number?

   NOVI, MI 

D-1) Where is the vehicle now?

no

D-2) Have any repairs been completed?

yes

D-3) Was the insurance company contacted?

no

D-4) Have you settled with the insurance company?

I have read on the Internet about Stingers catching on fire - I want to know why the veh caught on fire -  I want 
National to call me back ASAP - I need a rental veh

D-5) What action are you requesting of Kia?
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Last name First name VIN of  Case Number Mileage

,         ,                       Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

KNAE15LA0J6
2018 STINGER

6,900
05/10/2018Novi MI MI031 Feldman KIA

Complaint
Quality

Product Liability
Fire/Explosion

Case History

***  02/11/2019 16:42:49 (GMT-07:00) Arizona ***
Contact =   Priority = Standard, Sub Status = Working

***  Phone - Call - Inbound created on 02/11/2019 16:30:34 (GMT-07:00) Arizona and created by  Jim Smith ***
Customer      NOVI, MI  states:
1. On 2-11-2019 I was about 40 minutes (50 miles) away from home  1:45 pm heading back from Anarbor MI - 
good roads - had snowed the previous day
2. I parked the veh by my Condo 
3. I was in the house and started to smell wires burning -  I thought it was coming from inside my condo
4. At 2:36 pm my neighbor noticed my Stinger on fire and called 911 
5. No one was injured
6. Fire dept and police arrived and put out the fire
7. I contacted State Farm who will pickup the veh tomorrow
8. I have read on the Internet about Stingers catching on fire
9. I want to know why the veh caught on fire - veh melted - engine has a hole - veh is totaled

Writer states: 
1. Apologize for inconvenience
2. Updated Customer information
3. No open SC
4. A National rep will contact you within 2-3 business days

Customer states:
1. Ok, I want National to call me back ASAP
2. I need a rental veh
3. Thank You

Writer states:
1. Thank You

*** Case  is sent on 2/11/2019 15:58:21 by Jim Smith 
To: mmcanelly@kiausa.com 
Cc: jismith@kiaconsumeraffairs.com 
Title: NO ACTION REQUIRED - Case Escalation:MI031,  

***  02/11/2019 16:58:42 (GMT-07:00) Arizona ***
Dispatched from WIPBin = dispatch to Queue National CA by Jim Smith
Reason: 

***  02/11/2019 21:58:27  ***
.jpg added by   on 02/11/2019 21:58:24

***  02/11/2019 21:58:30  ***
.jpg added by   on 02/11/2019 21:58:27

***  02/11/2019 21:58:32  ***
.jpg added by   on 02/11/2019 21:58:30
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***  02/11/2019 21:58:33  ***
.jpg added by   on 02/11/2019 21:58:32

***  02/11/2019 21:58:35  ***
.jpg added by   on 02/11/2019 21:58:33

***  02/11/2019 21:58:36  ***
.jpg added by   on 02/11/2019 21:58:35

***  02/12/2019 07:44:11 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup

***  02/12/2019 08:14:21 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBin 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason: 

***  Phone - Call - Outbound created on 02/12/2019 09:11:52 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer:
1. Hello, calling in regards to the case you opened yesterday.
2. I wanted to let you know that I will be reviewing your claim.
3. I have the photos and I will have the engineers take a look.

The customer replied:
1. Okay,  I just think that Kia should take care of this.
2. They should provide me a car with my same current payments.

Wrt replied:
1. It looks like the insurance is taking the vehicle.
2. If you wish to work with Kia, please be aware that we expect you to still own the vehicle.
3. Do you have a rental car?

The customer replied:
1. I placed myself in one.

Wrt replied:
1. okay, hold onto the receipts and I will reimburse you up to $35.00 a day.
2. You are responsible for gas and insurance.

The customer replied;
1. Okay, I will wait to hear from you

***  Others - Others commitment created on 02/12/2019 09:44:22 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 02/12/2019 and created by  Ryan Ristow ***

***  02/12/2019 09:44:29 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 1. Intro Calls and Sub Status of Assigned

***  Web - Note created on 02/13/2019 10:52:03 (GMT-08:00) Pacific Time (US & Canada) and created by  Esther 
Kong ***
NCA received the following VOQ below:
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Commitment Date 02/22/2019 closed by  Ryan Ristow ***
Wrt reviewed with the KMA engineers:
instead of inspecting the vehicle, KMA would like wrt to repurchase the vehicle and bring it back to KMA

***  02/28/2019 15:07:40 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 5. Review and Sub Status of Assigned

***  Phone - Call - Outbound created on 03/01/2019 09:31:56 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer:
1. Hello, I am calling to give you an update.
2. I was reviewing and the KMA engineers want to bring the vehicle here.
3. You still haven't settled with the insurance correct?

The customer replied:
1. That is correct.

Wrt replied;
1. Okay, I can look into repurchasing the vehicle or putting you into another Stinger.
2. I just need a copy of the sales contract.

The customer replied:
1. I have to think about that.
2. the contract burned up.

Wrt replied;
1. okay, I will call the dealer and then I will follow up with you next week.

***  Phone - Call - Outbound commitment created on 03/01/2019 09:35:00 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 03/05/2019 and created by  Ryan Ristow ***

***  03/01/2019 09:35:11 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 1. Intro Calls and Sub Status of Assigned

***  Phone - Call - Outbound commitment fulfilled on 03/05/2019 09:44:07 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 03/05/2019 closed by  Ryan Ristow ***
Wrt left a VM for the customer.

***  Phone - Call - Inbound commitment created on 03/05/2019 09:44:22 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/08/2019 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment fulfilled on 03/08/2019 10:47:12 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/08/2019 closed by  Ryan Ristow ***
Customer left a VM requesting a C/B.

Wrt contacted the customer:
1. Hello, I am calling in regards the case.
2. Wanted to see if you had a chance to think about which offer you wanted?

The customer replied:
1. I want more than that.
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Wrt replied;
1.Okay, I can review your request.
2. But we do not know what is happening with the vehicle at this time.
3. We want to offer to take the vehicle back so we can investigate further.

The customer replied;
1. You are not taking this serious enough.
2. If this was GM, we would have been there already.

Wrt replied:
1. we only have two engineers who inspect these concerns.
2. Instead of making you wait we were offering GW in order to take possession of the vehicle.

The customer replied:
1. you should talk to the insurance then.

Wrt replied:
1. Did you settle?
2. Then the insurance would own the car and the offers to you would change because you do not have possession 
of the vehicle.

The customer replied;
1. I do not know.

Wrt replied:
1. Okay, I will contact the insurance to see their status.

The customer replied:
1. okay, just know that if Kia skirts responsibility I will get an attorney.

Wrt replied:
1. I will speak with the insurance and when I have new info I will give you a call back.

***  Others - Others created on 03/08/2019 10:59:00 (GMT-08:00) Pacific Time (US & Canada) and created by  
Ryan Ristow ***
Wrt requested sales contract.

***  Phone - Call - Outbound created on 03/08/2019 10:59:22 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted insurance:
1. Has the customer settled?

The insurance replied:
1. not yet.

Wrt replied:
1. okay, I am trying to settle with the customer.
2. I will get an offer to them.

The insurance replied:
1. if you need to contact his case handler directly, her name is Becky and her number is 740-364-5703.
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***  Email - External Email Received commitment created on 03/08/2019 11:01:10 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 03/11/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment updated on 03/11/2019 10:47:05 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 03/11/2019 and updated by  Ryan Ristow ***
Wrt attempted to contact finance:
1. The mailbox was full.
2. Unable to leave a VM.

***  Email - External Email Received commitment updated on 03/11/2019 10:49:09 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 03/12/2019 and updated by  Ryan Ristow ***
Wrt requested sales contract from the sales manager.

***  Email - External Email Received commitment updated on 03/12/2019 09:33:17 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 03/12/2019 and updated by  Ryan Ristow ***
Wrt contacted the customer:
1. Hello, I just wanted to call and follow up regarding the vehicle.
2. I have reached out to the dealer a few times for the sales contract and it has not yet been provided.
3. And I verified with the insurance that you have not settled.

The customer replied:
1. Okay, thanks for the update.

***  Email - External Email Received commitment updated on 03/12/2019 09:35:49 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 03/12/2019 and updated by  Ryan Ristow ***
Wrt contacted the sales manager and requested the sales contract.

***  Email - External Email Received commitment updated on 03/12/2019 09:36:05 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 03/14/2019 and updated by  Ryan Ristow ***

***  Email - External Email Received commitment updated on 03/14/2019 11:19:40 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 03/15/2019 and updated by  Ryan Ristow ***
Wrt left a VM for the sales manager.

***  Email - External Email Received commitment updated on 03/15/2019 13:46:34 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 03/15/2019 and updated by  Ryan Ristow ***
Wrt requested DSM assistance getting the customer sales contract.

***  Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 03/18/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 03/19/2019 and created by  Ryan Ristow ***
Pending sales contract

***  Email - External Email Received commitment updated on 03/19/2019 13:27:14 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 03/21/2019 and updated by  Ryan Ristow ***
Wrt left a VM for the sales manger.
1. Requested sales contract.

***  Email - External Email Received commitment updated on 03/19/2019 13:29:28 (GMT-08:00) Pacific Time (US 
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& Canada) with Commitment Date 03/21/2019 and updated by  Ryan Ristow ***
Wrt requested customer assistance getting the sales contract

***  Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 03/26/2019 and created by  Ryan Ristow ***
Pending sales contract

***  Email - External Email Received commitment updated on 03/26/2019 10:58:42 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 03/28/2019 and updated by  Ryan Ristow ***
Wrt requested DSM assistance getting the sales contract.

***  Email - External Email Received commitment updated on 03/28/2019 10:12:26 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 04/01/2019 and updated by  Ryan Ristow ***
Wrt requested assistance from the DSM

***  Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/02/2019 and created by  Ryan Ristow ***
Pending sales contract

***  Email - External Email Received commitment updated on 04/02/2019 10:07:25 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 04/03/2019 and updated by  Ryan Ristow ***
Wrt contacted the customer:
1. Were you able to get another copy of the sales contract?

The customer replied:
1. I am sorry, I forgot as I have been out of town.
2. But I will call them and demand it as a customer.

Wrt replied:
1. Okay, thank you.

***  Email - External Email Received commitment fulfilled on 04/03/2019 13:20:44 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/03/2019 closed by  Ryan Ristow ***
Wrt received sales contract.

***  Phone - Call - Outbound created on 04/03/2019 13:58:36 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer:
1. I received the sales contract.
2. We have reviewed and I would like to reiterate what is offered.
3. I can either do a SOC or a vehicle repurchase.
4. Do you have a preference?

The customer replied:
1. I  am not sure.

Wrt replied;
1. I will send an offer letter for you to review.

The customer replied:
1. Are you able to offer GW?
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I am happy to review what you are requesting. Please send me the receipts for the rental vehicles and any receipts 
you may have for items that were in the car.

Best,

***  Email - External Email Received commitment created on 04/09/2019 08:07:59 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/16/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 04/15/2019 14:43:44 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/16/2019 closed by  Ryan Ristow ***
Ryan,

Attached are 3 receipts for car rentals that cover Feb 12 thru April 15, 2019. The rental cost will increase if the 
settlement agreement and receipt of funds goes past April 15th. As far as the misc items in the Stinger, I'm not 
going to spend a lot of time to locate the receipts. The items were purchased at various times and Kia Motors will 
have to assume that I'm not going to give false information to gain $250. I have 4 kids between the ages of 19 and 
12. My 3 daughters have new iPhone's and my son and I have Samsung phones. At any given time there are at 
least 4 charges in the car. New charges are $40 each. The 2 chairs are always in the car because 2 of my kids play 
outdoor sports. I keep a pair of reading glasses in the car, as well as sunglasses. There were probably a lot more 
items in the car given that my 3 daughters drive. 

 

***  Email - External Email Sent created on 04/15/2019 15:00:13 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Using Adobe e-sign, wrt sent the updated offer letter to the customer.

***  Email - External Email Received commitment created on 04/15/2019 15:01:05 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/22/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 04/22/2019 09:12:56 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/22/2019 closed by  Ryan Ristow ***
Hi 

I just wanted to write and follow up on the updated offer letter sent 4/15/19 for e-signature.

Best,

***  Email - External Email Received commitment created on 04/22/2019 09:13:26 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/24/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 04/24/2019 08:56:01 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/24/2019 closed by  Ryan Ristow ***
Ryan,
You did not a dress be letter that I had sent prior to my last one with the receipts attached. I mentioned the 
deduction for mileage then I didn't agree with and I'm not satisfied with the offer as it stands. If you can get KIA  To 
address the mile  deduction money that was taken out of the settlement amount,  then I will sign it.  This is a 
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completely reasonable request given the inconvenience that I have gone through. I'm willing to pursue getting a fair 
settlement through other means.  Please let me know if Kia wants to go down that path.

***  Email - External Email Sent created on 04/24/2019 08:56:07 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***

I will not be deducting the mileage fee for the vehicle repurchase.  

Best,

***  Email - External Email Received commitment created on 04/24/2019 08:57:04 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/25/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 04/25/2019 09:54:45 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/25/2019 closed by  Ryan Ristow ***
Thanks Ryan. Will you be sending a new settlement agreement soon? For planning purposes, what's the lead time 
to get the settlement payment? I want to terminate the rental car and arrange for a car to drive. How will the car 
rental cost be handled? Can it be included in the settlement payment? I have the rental costs available through nex  
Monday.

Email sent to the customer:

I believe there is a misunderstanding. I meant to state that I will not be taking away the mileage fee from the 
repurchase offer. If you wish to proceed with the vehicle repurchase, the mileage fee will be deducted.

Best,

***  Email - External Email Received commitment created on 04/25/2019 09:54:52 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/29/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 04/29/2019 14:04:12 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 04/29/2019 closed by  Ryan Ristow ***
Ryan,

I'm not planning on signing this settlement agreement as it is currently written. 

Please provide the names of the following:      Vice President of Product Safety
Vice President of Product Quality
Vice President of Customer Relations
Vice President of Corporate Communications

 

I am not able to provide the contact information for the people requested as they are not public contacts, however I 
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will submit a request for my supervisor to give you a call.

Best,

***  Email - External Email Sent created on 05/06/2019 10:12:55 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***

I have reviewed with my supervisor and we will waive the mileage deduction.  I will be sending a new offer letter for 
you to review.

Best,

***  Email - External Email Sent created on 05/06/2019 10:14:25 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt sent updated offer letter to customer using adobe e-sign.

***  Email - External Email Received commitment created on 05/06/2019 10:15:35 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 05/13/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment updated on 05/06/2019 11:32:15 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 05/13/2019 and updated by  Ryan Ristow ***
Hi Ryan,
 
Thank you for the updated settlement offer. I was about to sign it, but I have a question regarding the "surrender 
date" and the payoff from Kia.  The offer letter states that it could take 45 to 60 days for completion.  I need this 
money to get another car, so when does the car rental coverage end?  At the receipt of the payoff money by me?  
Please clarify.
 

The coverage for the rental car would end once the vehicle is paid off. The payoff money would go directly to your 
lien holder. However, payments that have already been made plus the $250.00 would go directly to you.
 
 
Best,

Do my payments include deposits, trade in $ and monthly payments? Kia Financial is the lean holder because the 
vehicle was a lease car. State Farm is my insurance company.  Does State Farm then by the car from Kia 
Financial?  Does the 45 to 60 days account for the timing to payoff Kia Financial? 

Wrt contacted the customer:
1. The insurance would not be involved.
2. We would pay KMF directly and take possession of the car.

The customer replied:
1. okay, I will send the offer letter soon.
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Property Claims Specialist
Demand Pool E -  Newark Operations Center
Phone: 
  E-mail:  angie.davis.m1cx@statefarm.com
re3markable™
Every Customer | Every Interaction | Every Day
 

***  Email - External Email Received created on 05/16/2019 09:09:11 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Signed offer letter received.

***  Email - External Email Sent created on 05/16/2019 09:13:59 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***

Thanks for sending in the signed offer letter. Can you please send in a copy of the vehicle registration and fill out 
the attached form? As I will need both to complete the check processing?

Best,

***  Email - External Email Received commitment created on 05/16/2019 09:14:31 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 05/20/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment updated on 05/20/2019 09:45:03 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 05/23/2019 and updated by  Ryan Ristow ***
Hi Ryan,

Attached is the completed form.  The registration was in the car and I will have to get a copy from the motor vehicle 
site.

Okay, please send the registration as soon as you have it, as it is necessary to complete the check processing.

Best,

Wrt requested lease payoff from KMF.

***  Email - External Email Received commitment created on 05/16/2019 09:14:14 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 05/29/2019 and created by  Ryan Ristow ***
Email sent to customer:

Hi 

I just wanted to follow up on the status of the registration.

Best,
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,         ,                       Prod. Date:  Dealer:   
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Fire/Explosion

***  Email - External Email Received commitment created on 05/16/2019 09:14:14 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 05/31/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment updated on 05/30/2019 15:08:19 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 06/05/2019 and updated by  Ryan Ristow ***
Email received 5/23/19:

Hi Ryan, 

I've been in NY since Sunday. I need to go the vehicle registration office. I'm returning to Michigan tomorrow night 
and need to go there on Monday.

Hi 

I just wanted to follow up on the below.

Best,

***  Email - External Email Received commitment fulfilled on 06/05/2019 09:22:17 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 06/05/2019 closed by  Ryan Ristow ***
Hi Ryan,

I finally got to the vehicle registration office. I had many issues come up that consumed a lot of my time. Sorry for 
the delay. Attached is the Stinger registration. How do I submit the rental car expenses? 

***  Email - External Email Sent created on 06/05/2019 09:50:53 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***

Thanks for sending this in. I will submit for the checks ASAP. In regards to reimbursement for the rental vehicle, 
please submit the receipts and I will be able to submit for your reimbursement. 

Secondly, do you authorize KMA to pick the vehicle up and transport it now. We want to begin our investigation into 
the vehicle.

Best,

***  Email - External Email Received commitment created on 06/05/2019 09:51:28 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 06/07/2019 and created by  Ryan Ristow ***

***  Others - Others created on 06/05/2019 10:23:57 (GMT-08:00) Pacific Time (US & Canada) and created by  
Ryan Ristow ***
VRS  submitted.

***  Others - Others commitment created on 06/05/2019 10:27:07 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 06/12/2019 and created by  Ryan Ristow ***
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***  06/05/2019 10:27:22 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 1. Intro Calls and Sub Status of Assigned

***  Email - External Email Received commitment created on 06/05/2019 09:51:09 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 06/10/2019 and created by  Ryan Ristow ***
Pending customer contact

***  Email - External Email Sent created on 06/10/2019 09:44:56 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Hi 

I just wanted to follow up and see if you are okay with us picking the vehicle up now.

Best,

***  Email - External Email Received commitment updated on 06/10/2019 09:46:14 (GMT-08:00) Pacific Time (US 
& Canada) with Commitment Date 06/13/2019 and updated by  Ryan Ristow ***
Pending customer contact

***  Others - Others commitment updated on 06/10/2019 09:46:25 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 06/19/2019 and updated by  Ryan Ristow ***
Pending check

***  Email - External Email Received commitment fulfilled on 06/12/2019 13:22:15 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 06/13/2019 closed by  Ryan Ristow ***
Customer confirmed that NCA can pick up the car.

***  Others - Others commitment fulfilled on 06/12/2019 13:22:27 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 06/19/2019 closed by  Ryan Ristow ***
Checks received and sent to Morley.

***  Phone - Call - Outbound created on 06/12/2019 13:29:37 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the customer and advised that the checks were being sent to Morley.

***  06/12/2019 14:17:45 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 9. Pending Check and Sub Status of Assigned

***  Phone - Call - Outbound created on 06/13/2019 10:34:20 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted Copart and requested invoice to submit check.

***  Email - External Email Received commitment created on 06/13/2019 10:35:00 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 06/14/2019 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 06/14/2019 14:01:08 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 06/14/2019 closed by  Ryan Ristow ***
Invoice attached.

***  Others - Others created on 06/17/2019 16:28:57 (GMT-08:00) Pacific Time (US & Canada) and created by  
Ryan Ristow ***
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Authorization To Release Loan/Lease Information 

 
I hereby authorize my lienholder (lender), to release to Kia Motors America, Inc., 
or its representative, any requested information regarding my vehicle loan/lease 
including, but not limited to, the loan/lease payoff, interest information and the 
payment history. 
 
  
 Customer’s Name:   
 
 Lender’s Name: Kia Motors Finance  
 
 Lender’s Phone #: 866-331-5632  
 
 Account #: ___  
 
 Last 4 of SSN:  
 
 Birth Date:  
 
 

Date: ___05/17/2019______ Customer’s Signature:   
 

Return to: Ryan Ristow 
Fax #: 949-299-3229 
Email: RRistow@kiausa.com 
 
















