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2018 STINGER_ACCIDENT
SCRIPTS _ALLEGED DEFECT
A EXPANDED SCOPE



Accident Report
Case N

Report Details

A-1) Who owns the vehicle?

I OV, M

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

I OV, M

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

n/a

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

n/a

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

no

B-1) What was the date & time of the incident?

02/11/2019 21:36:00

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.
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B-2) What time was 911 called?

2:36 pm

B-3) Describe the road & weather conditions at the time of the incident.

good roads - snowed previous day

B-4) Were there any injuries (describe injuries)?

no
B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

Custonr S O 1| s 1. On 2 1120191
was about 40 minutes (50 miles) away from home 1:45 pm heading back from Anarbor MI - good roads - had snowed
the previous day 2. I parked the veh by my Condo 3.1 was in the house and started to smell wires burning - I thought

it was coming from inside my condo 4. At 2:36 pm my neighbor noticed my Stinger on fire and called 911 - veh is
melted - the engine has a hole - veh is totaled - I want Kia to call me back ASAP - I need a rental vehicle

B-6) Was the engine on, off or in accessory mode?

off

B-7) Were any warning lights on or recent service done prior to the incident?

no

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

no

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

I OV
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C-1) Which fire agency responded?

Novi

C-2) What is the fire report number?

will provide at a later date

D-1) Where is the vehicle now?

oV, VI

D-2) Have any repairs been completed?

no

D-3) Was the insurance company contacted?

yes

D-4) Have you settled with the insurance company?

no

D-5) What action are you requesting of Kia?

I have read on the Internet about Stingers catching on fire - I want to know why the veh caught on fire - I want
National to call me back ASAP - I need a rental veh
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Kia Motors America
Consumer Affairs Department

Page 1 of 16
Last name First name VINof 2018 STINGER Case Number Mileage
I SUGIEONY B
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

***02/11/2019 16:42:49 (GMT-07:00) Arizona ***
Contact = |||} 3} I Pricrity = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 02/11/2019 16:30:34 (GMT-07:00) Arizona and created by Jim Smith ***

CustomerMW NOVI, MI states:
1. On 2-11- was about 40 minutes miles) away from home 1:45 pm heading back from Anarbor MI -

good roads - had snowed the previous day

. | parked the veh by my Condo

. I was in the house and started to smell wires burning - | thought it was coming from inside my condo
. At 2:36 pm my neighbor noticed my Stinger on fire and called 911

. No one was injured

. Fire dept and police arrived and put out the fire

. | contacted State Farm who will pickup the veh tomorrow

. I have read on the Internet about Stingers catching on fire

. I want to know why the veh caught on fire - veh melted - engine has a hole - veh is totaled

OCOoONOAAPLWN

Writer states:

1. Apologize for inconvenience

2. Updated Customer information

3. No open SC

4. A National rep will contact you within 2-3 business days

Customer states:

1. Ok, | want National to call me back ASAP
2. | need a rental veh

3. Thank You

Writer states:
1. Thank You

Case% is sent on 2/11/2019 15:58:21 by Jim Smith
To: mmcanelly@kiausa.com

Cc: jismith@kiaconsumeraffairs.com

Title: NO ACTION REQUIRED - Case Escalation:MI031, ||| | | N TGN

***02/11/2019 16:58:42 (GMT-07:00) Arizona ***
Dispatched from WIPBIn = dispatch to Queue National CA by Jim Smith
Reason:

***02/11/2019 21:58:27 ***

I oo 2dded by [ I o 02/11/2019 21:58:24

***02/11/2019 21:58:30 ***

Jpg added by || N I on 02/11/2019 21:58:27

*** 02/11/2019 21:58:32 ***

I - = b I I o 02/11/2019 21:58:30
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Last name First name VINof 2018 STINGER Case Number Mileage
I SUGIEONY B
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

*** 02/11/2019 21:58:33 ***

Jpg added by ||} I o 02/11/2019 21:58:32

***02/11/2019 21:58:35 ***

Jpg added by | I o 02/11/2019 21:58:33

*** 02/11/2019 21:58:36 ***

Jpg added by || I o 02/11/2019 21:58:35

*** 02/12/2019 07:44:11 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBIin Inbox/Need To Call by Jeff Stroup

***02/12/2019 08:14:21 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 02/12/2019 09:11:52 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, calling in regards to the case you opened yesterday.

2. | wanted to let you know that | will be reviewing your claim.

3. | have the photos and | will have the engineers take a look.

The customer replied:
1. Okay, | just think that Kia should take care of this.
2. They should provide me a car with my same current payments.

Wrt replied:

1. It looks like the insurance is taking the vehicle.

2. If you wish to work with Kia, please be aware that we expect you to still own the vehicle.
3. Do you have a rental car?

The customer replied:
1. | placed myself in one.

Wrt replied:
1. okay, hold onto the receipts and | will reimburse you up to $35.00 a day.
2. You are responsible for gas and insurance.

The customer replied;
1. Okay, | will wait to hear from you

*** Others - Others commitment created on 02/12/2019 09:44:22 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/12/2019 and created by Ryan Ristow ***

***02/12/2019 09:44:29 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Web - Note created on 02/13/2019 10:52:03 (GMT-08:00) Pacific Time (US & Canada) and created by Esther
Kong *k%k
NCA received the following VOQ below:



Kia Motors America
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. ___________________________________________________________________________________________________________________________________________________________________________|
Last name First name VIN of 2018 STINGER Case Number Mileage

M, R Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvl2: Quality Kia Case Type Lvl4: Fire/Explosion

| PARKED MY 2018 KIA STINGER AT HOME AFTER DRIVING 40 MIN, MOSTLY HIGHWAY. NOTHING WAS
WRONG WITH THE CAR DURING THIS TIME. AFTER ROUGHLY 5 MINUTES IN MY HOUSE, | BEGAN TO
SMELL A BURNING ODOR. | LOOKED AROUND THE HOUSE FOR ANYTHING BURNING. | SEARCHED THE
1ST/2ND FLOOR, BUT NOTHING. | OPENED MY BACK DOOR AND THE SMELL WAS STRONGER, BUT
NOTHING WAS UNUSUAL. THE FURNACE WAS OKAY. THEN | HEARD FIRE TRUCKS AND POLICE OUT
FRONT.  WENT OUT AND SAW MY CAR IN FLAMES.

*** QOthers - Others commitment fulfilled on 02/13/2019 15:06:22 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/12/2019 closed by Ryan Ristow ***
Get permission to inspect.

*** Phone - Call - Outbound commitment created on 02/13/2019 15:09:40 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 02/15/2019 and created by Ryan Ristow ***

*** Phone - Call - Outbound commitment updated on 02/14/2019 14:02:51 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 02/15/2019 and updated by Ryan Ristow ***
Wit contacted customer:

Claim#is
Ph# is
Insurance Is State Farm

*** Phone - Call - Outbound commitment fulfilled on 02/14/2019 14:25:07 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 02/15/2019 closed by Ryan Ristow ***
Wrt contacted them insurance and got approval for KMA to inspect the vehicle.

*** QOthers - Others commitment created on 02/14/2019 14:31:38 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/15/2019 and created by Ryan Ristow ***

***02/14/2019 14:32:20 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

***02/14/2019 15:43:37 (GMT-08:00) Pacific Time (US & Canada) ***
Inspection requested by KMA10352

Request Code: PLLegal-MI031 | NG

Request Details:

*** QOthers - Others commitment updated on 02/14/2019 15:45:32 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/19/2019 and updated by Ryan Ristow ***

*** QOthers - Others commitment updated on 02/19/2019 09:26:48 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/19/2019 and updated by Ryan Ristow ***

PER LEGAL - WE HAVE BEEN INFORMED ABOUT THE OPERATIVE FACTS OF CASEGMDWE BELIEVE
THAT THERE IS AREASONABLE PROSPECT THAT THIS CASE MAY END UP IN LITI REQUEST
CATO PERFORM AN INSPECTION TO PROTECT THE COMPANY IN THE EVENT OF LITIGATION. THIS WILL
CONFIRM THAT ANY INSPECTION REPORTS WILL BE SUBJECT TO THE ATTORNEY CLIENT PRIVILEGE.

*** QOthers - Others commitment updated on 02/19/2019 09:31:24 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/22/2019 and updated by Ryan Ristow ***

*** QOthers - Others commitment fulfilled on 02/25/2019 13:44:04 (GMT-08:00) Pacific Time (US & Canada) with



Kia Motors America
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Last name First name VINof 2018 STINGER Case Number Mileage
I SUGIEONY B
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Commitment Date 02/22/2019 closed by Ryan Ristow ***
Wrt reviewed with the KMA engineers:
instead of inspecting the vehicle, KMA would like wrt to repurchase the vehicle and bring it back to KMA

***02/28/2019 15:07:40 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 5. Review and Sub Status of Assigned

*** Phone - Call - Outbound created on 03/01/2019 09:31:56 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, I am calling to give you an update.

2. | was reviewing and the KMA engineers want to bring the vehicle here.

3. You still haven't settled with the insurance correct?

The customer replied:
1. That is correct.

Wrt replied;
1. Okay, | can look into repurchasing the vehicle or putting you into another Stinger.
2. | just need a copy of the sales contract.

The customer replied:
1. | have to think about that.
2. the contract burned up.

Wrt replied;
1. okay, | will call the dealer and then | will follow up with you next week.

*** Phone - Call - Outbound commitment created on 03/01/2019 09:35:00 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/05/2019 and created by Ryan Ristow ***

*** 03/01/2019 09:35:11 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Phone - Call - Outbound commitment fulfilled on 03/05/2019 09:44:07 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/05/2019 closed by Ryan Ristow ***
Wrt left a VM for the customer.

*** Phone - Call - Inbound commitment created on 03/05/2019 09:44:22 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/08/2019 and created by Ryan Ristow ***

*** Phone - Call - Inbound commitment fulfilled on 03/08/2019 10:47:12 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/08/2019 closed by Ryan Ristow ***
Customer left a VM requesting a C/B.

Wrt contacted the customer:
1. Hello, | am calling in regards the case.
2. Wanted to see if you had a chance to think about which offer you wanted?

The customer replied:
1. I want more than that.



Kia Motors America
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Last name First name VINof 2018 STINGER Case Number Mileage
I evaesLAE 650
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion
Wrt replied;

1.0kay, | can review your request.
2. But we do not know what is happening with the vehicle at this time.
3. We want to offer to take the vehicle back so we can investigate further.

The customer replied;
1. You are not taking this serious enough.
2. If this was GM, we would have been there already.

Wrt replied:
1. we only have two engineers who inspect these concerns.
2. Instead of making you wait we were offering GW in order to take possession of the vehicle.

The customer replied:
1. you should talk to the insurance then.

Wrt replied:

1. Did you settle?

2. Then the insurance would own the car and the offers to you would change because you do not have possession
of the vehicle.

The customer replied;
1. I do not know.

Wrt replied:
1. Okay, | will contact the insurance to see their status.

The customer replied:
1. okay, just know that if Kia skirts responsibility | will get an attorney.

Wrt replied:
1. I will speak with the insurance and when | have new info | will give you a call back.

*** Qthers - Others created on 03/08/2019 10:59:00 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Wrt requested sales contract.

*** Phone - Call - Outbound created on 03/08/2019 10:59:22 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted insurance:

1. Has the customer settled?

The insurance replied:
1. not yet.

Wrt replied:
1. okay, | am trying to settle with the customer.
2. 1 will get an offer to them.

The insurance replied:
1. if you need to contact his case handler directly, her name is Becky and her number is 740-364-5703.



Kia Motors America
Consumer Affairs Department

Page 6 of 16
Last name First name VINof 2018 STINGER Case Number Mileage
I SUGIEONY B
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

*** Email - External Email Received commitment created on 03/08/2019 11:01:10 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/11/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 03/11/2019 10:47:05 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 03/11/2019 and updated by Ryan Ristow ***

Wrt attempted to contact finance:

1. The mailbox was full.

2. Unable to leave a VM.

*** Email - External Email Received commitment updated on 03/11/2019 10:49:09 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 03/12/2019 and updated by Ryan Ristow ***
Wrt requested sales contract from the sales manager.

*** Email - External Email Received commitment updated on 03/12/2019 09:33:17 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/12/2019 and updated by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, I just wanted to call and follow up regarding the vehicle.

2. | have reached out to the dealer a few times for the sales contract and it has not yet been provided.

3. And | verified with the insurance that you have not settled.

The customer replied:
1. Okay, thanks for the update.

*** Email - External Email Received commitment updated on 03/12/2019 09:35:49 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/12/2019 and updated by Ryan Ristow ***
Wrt contacted the sales manager and requested the sales contract.

*** Email - External Email Received commitment updated on 03/12/2019 09:36:05 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/14/2019 and updated by Ryan Ristow ***

*** Email - External Email Received commitment updated on 03/14/2019 11:19:40 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 03/15/2019 and updated by Ryan Ristow ***
Wrt left a VM for the sales manager.

*** Email - External Email Received commitment updated on 03/15/2019 13:46:34 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/15/2019 and updated by Ryan Ristow ***
Wrt requested DSM assistance getting the customer sales contract.

*** Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/18/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/19/2019 and created by Ryan Ristow ***
Pending sales contract

*** Email - External Email Received commitment updated on 03/19/2019 13:27:14 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/21/2019 and updated by Ryan Ristow ***

Wrt left a VM for the sales manger.

1. Requested sales contract.

*** Email - External Email Received commitment updated on 03/19/2019 13:29:28 (GMT-08:00) Pacific Time (US
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I SUGIEONY B
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
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& Canada) with Commitment Date 03/21/2019 and updated by Ryan Ristow ***
Wrt requested customer assistance getting the sales contract

*** Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/26/2019 and created by Ryan Ristow ***
Pending sales contract

*** Email - External Email Received commitment updated on 03/26/2019 10:58:42 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/28/2019 and updated by Ryan Ristow ***
Wrt requested DSM assistance getting the sales contract.

*** Email - External Email Received commitment updated on 03/28/2019 10:12:26 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 04/01/2019 and updated by Ryan Ristow ***
Wrt requested assistance from the DSM

*** Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/02/2019 and created by Ryan Ristow ***
Pending sales contract

*** Email - External Email Received commitment updated on 04/02/2019 10:07:25 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 04/03/2019 and updated by Ryan Ristow ***

Wrt contacted the customer:

1. Were you able to get another copy of the sales contract?

The customer replied:
1. I am sorry, | forgot as | have been out of town.
2. But | will call them and demand it as a customer.

Wrt replied:
1. Okay, thank you.

*** Email - External Email Received commitment fulfilled on 04/03/2019 13:20:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/03/2019 closed by Ryan Ristow ***
Wrt received sales contract.

*** Phone - Call - Outbound created on 04/03/2019 13:58:36 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. | received the sales contract.

2. We have reviewed and | would like to reiterate what is offered.

3. | can either do a SOC or a vehicle repurchase.

4. Do you have a preference?

The customer replied:
1.1 am not sure.

Wrt replied;
1. I will send an offer letter for you to review.

The customer replied:
1. Are you able to offer GW?
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Novi , MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA

Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvl2: Quality Kia Case Type Lvl4: Fire/Explosion
Wrt replied:

1. 1 will review and see if that is something that | am able to do.

The customer replied:
1. Okay.

*** Email - External Email Sent created on 04/03/2019 16:34:39 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt sent offer letter to customer using Adobe Sign.

*** Email - External Email Received commitment created on 04/03/2019 16:35:43 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/10/2019 and created by Ryan Ristow ***

***04/03/2019 16:36:15 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Email - External Email Received commitment fulfilled on 04/09/2019 08:07:34 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/10/2019 closed by Ryan Ristow ***
Ryan,

| respectfully decline both options, 1 and 2. I'm not interested in option 1 because | don't feel comfortable putting
my family and myself back into a Kia with an issue related to spontaneous fires that could be deadly. Based on
information from the media, safety organizations, and my own case, | feel confident to say that Kia has not
addressed this issue appropriately.

Regarding option 2, this is the option that I'm interested in pursuing, but | can't accept the settlement amount below
Even though | exited the Stinger and wasn't physically injured, 5 minutes earlier | would have been locked in the cal
as it suddenly burst into flames.

I'm the customer of Kia, and with all companies, providing a great ownership experience should be one of the top
priorities. It seems apparent that Kia just wants to get this case resolved as cheaply as possible. | have provided a
different settlement amount that | think is totally reasonable.

Cash due at lease signing $2135
Trade-in refund $3000
8 payments of $350 each $2800
Misc items in Stinger (approx):
4 phone charges $160
2 fold-up lawn chairs $40
Sun glasses, reading glasses $50
Rental car: 18 in FEB (x$35/day) $630
27 in MAR $945
12 in April ** $420

** Assumes settlement will be complete by April 19th. On vacation from Mar 28th thru Apr 7th - No rental car
It upsets me that Kia would attempt to recover mile deductions for a vehicle that is no longer usable.

The total for this proposed settlement amount is $10,180.00. If Kia Motors has a problem with this proposal, then |
will move on to a different approach to resolve this issue. This is a very serious matter for all Kia owners/drivers.
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| am happy to review what you are requesting. Please send me the receipts for the rental vehicles and any receipts
you may have for items that were in the car.

Best,

*** Email - External Email Received commitment created on 04/09/2019 08:07:59 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/16/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/15/2019 14:43:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/16/2019 closed by Ryan Ristow ***
Ryan,

Attached are 3 receipts for car rentals that cover Feb 12 thru April 15, 2019. The rental cost will increase if the
settlement agreement and receipt of funds goes past April 15th. As far as the misc items in the Stinger, I'm not
going to spend a lot of time to locate the receipts. The items were purchased at various times and Kia Motors will
have to assume that I'm not going to give false information to gain $250. | have 4 kids between the ages of 19 and
12. My 3 daughters have new iPhone's and my son and | have Samsung phones. At any given time there are at
least 4 charges in the car. New charges are $40 each. The 2 chairs are always in the car because 2 of my kids play
outdoor sports. | keep a pair of reading glasses in the car, as well as sunglasses. There were probably a lot more
items in the car given that my 3 daughters drive.

*** Email - External Email Sent created on 04/15/2019 15:00:13 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Using Adobe e-sign, wrt sent the updated offer letter to the customer.

*** Email - External Email Received commitment created on 04/15/2019 15:01:05 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/22/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/22/2019 09:12:56 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/22/2019 closed by Ryan Ristow ***
Hi

| just wanted to write and follow up on the updated offer letter sent 4/15/19 for e-signature.

Best,

*** Email - External Email Received commitment created on 04/22/2019 09:13:26 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/24/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/24/2019 08:56:01 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/24/2019 closed by Ryan Ristow ***

Ryan,

You did not a dress be letter that | had sent prior to my last one with the receipts attached. | mentioned the
deduction for mileage then | didn't agree with and I'm not satisfied with the offer as it stands. If you can get KIA To
address the mile deduction money that was taken out of the settlement amount, then | will sign it. Thisis a
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completely reasonable request given the inconvenience that | have gone through. I'm willing to pursue getting a fair
settlement through other means. Please let me know if Kia wants to go down that path.

*** Email - External Email Sent created on 04/24/2019 08:56:07 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

I will not be deducting the mileage fee for the vehicle repurchase.

Best,

*** Email - External Email Received commitment created on 04/24/2019 08:57:04 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/25/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/25/2019 09:54:45 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/25/2019 closed by Ryan Ristow ***

Thanks Ryan. Will you be sending a new settlement agreement soon? For planning purposes, what's the lead time
to get the settlement payment? | want to terminate the rental car and arrange for a car to drive. How will the car
rental cost be handled? Can it be included in the settlement payment? | have the rental costs available through nex
Monday.

Email sent to the customer:

| believe there is a misunderstanding. | meant to state that | will not be taking away the mileage fee from the
repurchase offer. If you wish to proceed with the vehicle repurchase, the mileage fee will be deducted.

Best,

*** Email - External Email Received commitment created on 04/25/2019 09:54:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/29/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/29/2019 14:04:12 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/29/2019 closed by Ryan Ristow ***

Ryan,

I'm not planning on signing this settlement agreement as it is currently written.

Please provide the names of the following:  Vice President of Product Safety

Vice President of Product Quality

Vice President of Customer Relations
Vice President of Corporate Communications

| am not able to provide the contact information for the people requested as they are not public contacts, however |
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will submit a request for my supervisor to give you a call.

Best,

*** Email - External Email Sent created on 05/06/2019 10:12:55 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

| have reviewed with my supervisor and we will waive the mileage deduction. | will be sending a new offer letter for
you to review.

Best,

*** Email - External Email Sent created on 05/06/2019 10:14:25 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt sent updated offer letter to customer using adobe e-sign.

*** Email - External Email Received commitment created on 05/06/2019 10:15:35 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/13/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 05/06/2019 11:32:15 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 05/13/2019 and updated by Ryan Ristow ***
Hi Ryan,

Thank you for the updated settlement offer. | was about to sign it, but | have a question regarding the "surrender
date" and the payoff from Kia. The offer letter states that it could take 45 to 60 days for completion. | need this
money to get another car, so when does the car rental coverage end? At the receipt of the payoff money by me?
Please clarify.

The coverage for the rental car would end once the vehicle is paid off. The payoff money would go directly to your
lien holder. However, payments that have already been made plus the $250.00 would go directly to you.

Best,

Do my payments include deposits, trade in $ and monthly payments? Kia Financial is the lean holder because the
vehicle was a lease car. State Farm is my insurance company. Does State Farm then by the car from Kia
Financial? Does the 45 to 60 days account for the timing to payoff Kia Financial?

Wrt contacted the customer:
1. The insurance would not be involved.
2. We would pay KMF directly and take possession of the car.

The customer replied:
1. okay, | will send the offer letter soon.
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*** Email - External Email Received commitment fulfilled on 05/13/2019 10:01:36 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/13/2019 closed by Ryan Ristow ***
Hi Ryan,

| spoke with State Farm to let them know about the settlement agreement that | plan to sign. State Farm
mentioned that there are expenses associated with this claim, like towing, storage, investigator, etc. | believe that
the amount is around $1400. Please contact this person at State Farm:

Angie Davis

Direct #
State Farm claim

Please let me know when this is addressed and I'll sign the settlement agreement.

Wrt contacted the insurance:

1. Calling to see about releasing the vehicle to KMA.

2. We want to settle with the customer.

3. | am able to pay the advanced charges like the towing and lot fees.

The customer claimed we also had an investigator:
1. Would you pay that?

Wrt replied:
1. I am not sure if we would pay for your investigation.

The insurance replied;
1. 1 will review with my manager and see if that is okay.

Wrt replied:
1. okay, let me know if you can approve this.
2. What is the lot #?

the insurance replied:
1. 1 will.

2. The lot # is || | | GGz

*** Email - External Email Received commitment created on 05/13/2019 10:02:06 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/16/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 05/16/2019 09:08:49 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/16/2019 closed by Ryan Ristow ***

Ryan,

OK to move forward with handling and settlement with our insuredF claim #

| have released the hold at Copart and authorized Kia to pick up vehicle wi e assumption Kia will pay all charge:
at Copart.

State Farm is not requesting repayment of our fire investigation.
Any questions please let me know.

Angie Davis, m1cx
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Property Claims Specialist
Demand Pool E - Newark Operations Center

-phone: I
0 E-mail: angie.davis.m1cx@statefarm.com

re3markable™
Every Customer | Every Interaction | Every Day

*** Email - External Email Received created on 05/16/2019 09:09:11 (GMT-08:00) Pacific Time (US & Canada) anc
created by Ryan Ristow ***
Signed offer letter received.

*** Email - External Email Sent created on 05/16/2019 09:13:59 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Thanks for sending in the signed offer letter. Can you please send in a copy of the vehicle registration and fill out
the attached form? As | will need both to complete the check processing?

Best,

*** Email - External Email Received commitment created on 05/16/2019 09:14:31 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/20/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 05/20/2019 09:45:03 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 05/23/2019 and updated by Ryan Ristow ***
Hi Ryan,

Attached is the completed form. The registration was in the car and | will have to get a copy from the motor vehicle
site.

N

Okay, please send the registration as soon as you have it, as it is necessary to complete the check processing.
Best,

Wrt requested lease payoff from KMF.

*** Email - External Email Received commitment created on 05/16/2019 09:14:14 (GMT-08:00) Pacific Time (US &

Canada) with Commitment Date 05/29/2019 and created by Ryan Ristow ***
Email sent to customer:

Hi
| just wanted to follow up on the status of the registration.

Best,
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*** Email - External Email Received commitment created on 05/16/2019 09:14:14 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/31/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 05/30/2019 15:08:19 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 06/05/2019 and updated by Ryan Ristow ***
Email received 5/23/19:

Hi Ryan,

I've been in NY since Sunday. | need to go the vehicle registration office. I'm returning to Michigan tomorrow night
and need to go there on Monday.

Hi
| just wanted to follow up on the below.

Best,

*** Email - External Email Received commitment fulfilled on 06/05/2019 09:22:17 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/05/2019 closed by Ryan Ristow ***
Hi Ryan,

| finally got to the vehicle registration office. | had many issues come up that consumed a lot of my time. Sorry for
the delay. Attached is the Stinger registration. How do | submit the rental car expenses?

*** Email - External Email Sent created on 06/05/2019 09:50:53 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Thanks for sending this in. | will submit for the checks ASAP. In regards to reimbursement for the rental vehicle,
please submit the receipts and | will be able to submit for your reimbursement.

Secondly, do you authorize KMA to pick the vehicle up and transport it now. We want to begin our investigation into
the vehicle.

Best,

*** Email - External Email Received commitment created on 06/05/2019 09:51:28 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/07/2019 and created by Ryan Ristow ***

*** Qthers - Others created on 06/05/2019 10:23:57 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***

VRS [ submitted.

*** Qthers - Others commitment created on 06/05/2019 10:27:07 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 06/12/2019 and created by Ryan Ristow ***
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*** 06/05/2019 10:27:22 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Email - External Email Received commitment created on 06/05/2019 09:51:09 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/10/2019 and created by Ryan Ristow ***
Pending customer contact

*** Email - External Email Sent created on 06/10/2019 09:44:56 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Hi

| just wanted to follow up and see if you are okay with us picking the vehicle up now.

Best,

*** Email - External Email Received commitment updated on 06/10/2019 09:46:14 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 06/13/2019 and updated by Ryan Ristow ***
Pending customer contact

*** Others - Others commitment updated on 06/10/2019 09:46:25 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 06/19/2019 and updated by Ryan Ristow ***
Pending check

*** Email - External Email Received commitment fulfilled on 06/12/2019 13:22:15 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/13/2019 closed by Ryan Ristow ***
Customer confirmed that NCA can pick up the car.

*** Others - Others commitment fulfilled on 06/12/2019 13:22:27 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 06/19/2019 closed by Ryan Ristow ***
Checks received and sent to Morley.

*** Phone - Call - Outbound created on 06/12/2019 13:29:37 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt contacted the customer and advised that the checks were being sent to Morley.

*** 06/12/2019 14:17:45 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 9. Pending Check and Sub Status of Assigned

*** Phone - Call - Outbound created on 06/13/2019 10:34:20 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt contacted Copart and requested invoice to submit check.

*** Email - External Email Received commitment created on 06/13/2019 10:35:00 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/14/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 06/14/2019 14:01:08 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/14/2019 closed by Ryan Ristow ***
Invoice attached.

*** Qthers - Others created on 06/17/2019 16:28:57 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
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Wrt submitted supplemental check request.

*** Others - Others commitment created on 06/17/2019 16:29:38 (GMT-08:00) Pacific Time (US & Canada) with

Commitment Date 06/19/2019 and created by Ryan Ristow ***

*** Qthers - Others commitment created on 06/17/2019 16:29:18 (GMT-08:00) Pacific Time (US & Canada) with

Commitment Date 06/20/2019 and created by Ryan Ristow ***

*** Others - Others commitment created on 06/17/2019 16:29:18 (GMT-08:00) Pacific Time (US & Canada) with

Commitment Date 06/24/2019 and created by Ryan Ristow ***
Pending check

*** 06/20/2019 14:29:20 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 3. Pending Customer Photos/Docs/Reports and Sub Status of Assigned

*** Qthers - Others commitment fulfilled on 06/20/2019 16:00:15 (GMT-08:00) Pacific Time (US & Canada) with

Commitment Date 06/24/2019 closed by Ryan Ristow ***
Check received.

*** Phone - Call - Outbound commitment created on 06/20/2019 16:00:38 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/21/2019 and created by Ryan Ristow ***
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IV, >

Authorization To Release Loan/Lease Information

| hereby authorize my lienholder (lender), to release to Kia Motors America, Inc.,
or its representative, any requested information regarding my vehicle loan/lease
including, but not limited to, the loan/lease payoff, interest information and the
payment history.

Customer's Narme: __ | I

Lender’s Name: Kia Motors Finance

Lender’s Phone #: 866-331-5632

Account #: __
Last4of SSN:
Birth Date: __ |

Date: _ 05/17/2019 Customer’s Signature:

Return to: Ryan Ristow
Fax #: 949-299-3229
Email: RRistow@kiausa.com




@ | Finance Motor Vehicle Lease Agreement

C
STOCK
Call us toll-free at

Leasa Date: __08/11/2018

ND VEHICLE DESCRIPTIONS

B TR S i TRMUAT | |LESSRYDanlark- T TR

Losse _ Desier: _EELDMAN KIA
Bllling Address: Addross: _42235 GRAND RIVER AVE

Address Slree! Address

NOVI| NOVI _Mi 48375

Cly Ciry Slate Zip
CO-LESSEE: s GARAGING ADDRESS:
Co-Lessee:  _N/A X Check box if same as Lessee's Billing Address
Biling Address: [J Check box if same as Lessee X Check box if same as Co-Lessee’s Billing Address

NIA NIA

Address (Streat Address « Na P.O. Baxes)

NA N/A  N/A A NA__ NIA

{ oy State  Zp - City _ Stele g
LEASED VEHICLE: . Ot DESCRIPTION OF TRADE-IN VEHICLE
New [J Used 2001 JEEP WRANGLER
2018 KIA __STINGER i o o~
Towr Make Model Gross Agreed Upon Trade-in Allowance ......................... s __3000.00
14 kna1sLaosc Outstanding Prior Credit or Lease Balance
COdomater VIN:
BLIOON <o isvsssicrisnivamissssisiaian — NA
[J 1 checked, the Vehicle's primary inlended use is for a Business, N t(]'-l'o BG.P:T o DealeﬁrIL tha) 0. the 0 .:_.3.0.0.0..9.0_
Commercial or Agricultural purpose. et Trade-in Allowanca (if less than 0, then enter 0).......

Lessee and Co-Lessee ("you,” "your" and togather the "Lassea™) each agree 1o lease the Leased Vehicle described above, including all equipment,
parts and accessories (the "Vehicle™) from Lessor ,™ "us”™ and "our”) accordln,; to the terms and conditions of this Motor Vehicle Lease
Agreement ("Lease"). Each of you who executes this Lease will be individually liable to us for all Lease obligations and for the entire amount
owinj under this Lease, Afier you sign this Lease, we will assign it to Hyundai Lease Titling Trust ("HLTT") and the terms "Assignee,” "we," "us”
and "our” will refer to HLTT and its agents or to any subsequent assignee.

FEDERAL CONSUMER LEASING ACT DISCLOSURES

2. AMOUNT DUE | 3. MONTHLY PAYMENTS 4, OTHER CHARGES 5. TOTAL OF
e TR A. Your first Monthly Payment of § — 390-00 | (Not part of your Manthly Payment) PETETS
DELIVERY is due on _08/11/2018plowed by _ 38 |  A. Turn«in Fea (if you do nol (The amaunt you
(Nesmizad betow)” payments of § 390,00 due on the _10th purchase tha Vehidle).....$ 400.00 mg :‘a';eo?amn% by

of each month, beginning on —_09/10/18 B. NIA $ N/A Lease)
B. The Total of your Monthly Paymeanis is
§_11535.25 s___12600.00 o . $ 400.00 |s_24185.25
6. *ITEMIZATION OF AMOUNT DUE AT LEASE SIGNING OR DELIVERY

A. Amount Due at Leasa Signing or Delivery: B. How the Amount Due at Lease Signing or Delivery will Be Paid:

(1) Capitalizad Cost REAUCHON. ............ooeeereeeeeesovreenere $—10429.48 | (1) Net Trade-in AOWANCE .....coooooovvvvsvceriies s $ _3000.00

(2) Sales/Use Tax on Capitalized Cost Reduction ........... $_ 625.77 |(2) Rebatos and Noncash Cradits .....................oooeoervernn s__ 6400.00

(8) First Monthly Payment ...............ccoooeve.veervveocriinn o — 390,00 (3) Amountlo Be Paid in Cash.............cocooooeienecreea S 2135.25

(4) Refundable Security DEPOSIL................oooorroocorimreson $— NI/A | N/A <3 N/A

(5) ACQUISHION FBA Luvvuveivrreres oo ceeeserreenescneeennn® NI

(6) |Initial License, Tille and Registration Fees................. s 130.00

(7) SaleSUSBTAX .....ooo..coccooocccecvarareeensssssssasssseeneens® e IR

TN A ————— $ N/A_

oy . - $ N/A

R R e $ N/A

{(11) TOTAL $ 11535.25 |(s) TOTAL.... s _11535.25
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A. Gross Cspitalizad Cost. The agreed upon value of the Vehicle (§_35449.00 ____ }and any itams you pay over

the Lease Term (such as sarvice contracts, Insurance, and any outstanding priar credit or ieasa balenca) .......... ¢ 36333.00
B. Capitalized Cost Raduction. mammxnofanyuotdee-inAlowm Rebate, Noncash Credit, or Cash you pay

that reduces the Gross Capitaized Gost - -3
C. Adjusted Capitalized Cost. The amount used it caloulating your Base Manthly Payment =$_26903.62
D. Residual Value. The value of the Vehicle f the and of the Lease used in calculating your Base Monthiy Payment - § 17637.50
E mm&nmmymmmmmmmamedbrmwmmmmmmmmmm

and for other itlems paid over the Lease Term - ..=§_8266.02
F mmmmmmmmwunmpmm"mwm«mmm +3 2
G. Totel of Base Manthly Payments. The Depreciaion and any Amortzed Amaiis pus the Rent Charge - sﬁs_i'.ﬁ_g‘_é_
H. Lease Payments. The number of payments in youwr Lease +
L BaBE MONIEY PEYMENE ......ccncccovovarserss s mressisesssinsmssssnsssiaressosins =§_330.19
J. Monthly Sales/Uise Tax S . +$ 19.81_
K. Other (spocify): N/A .S N/A
L Tammw ...... e =s___360.00

ml. mvmmmaomammummmmm (he ck al thousand do
mmmwmmumm«nmmnmmmwmmmm mu

YoumyuwmhmnmmmwMﬁrmmduamdhrnl’baao'hmof_'lm_mwm(pm
MMhoumdMInmumW)nMMd#parm No rebate or cradit will ba paid to you If the mieage is lase
then the specifisd amount.

L3 1f this box is checked, you have purchased an edditional — NJA____ miles per year (prorated bassd on the number of months in the Lease
),di&pumib which is inciuded in your Monthly Payment. No rebate or credit will be paid to you if the end of term mileage s leas than

MlmanbmmeVdﬂdcﬂunusathmmdmmwmmﬂ.mﬂ.ﬁanuorapﬂymm
{See Section 23), for the Residual Value on jine 7D above {"Purchase Price”) plus a Purchase Option Fee of § 300.00 - You are also
mmmramdldalfoea.anhasﬂmﬁrm tags, Ecense and registration, Pisase ses Seqfion 23 of ihis Lease for additional ferms and

PR
8oe| the enfirely of this Lease (8 pages total) for addilional Information on esrdy {ermination, purchase optiona, maintenance responsibilifes,
wardanties, late and dafault chargas, insunance, and any security interest, If appiicabla.

A A I
Notice: If you do not mest your Leass obligations, youmylmmovmuo
AK, OR and &D Notice: If this Laasa Is for a consumer purposs, then this Lease is CONSUMER PAPER.

A. Agreed Upan Value of Vehicle $.35449.00 | |vhe Lease Tormis____36 months ("Lease Tor").
B. Sales/Use Tax....... 3 N/A_ | | the Scheduled Matuity Date: __08/10/2021
C. “License, Title and Registraion Fees 5 NA |
D. Quistanding Priar Credit or Lease Batance $ N/A
E. Documentalion/Bervice Feo™ s___210.00
F a -$ N/A_
E, 8 N/A
H Lova .3 24.00
L bus -3 N/A
J. WA $ N/A_
K. Acquisition $ 0.00
L m-mww $ _36333.00 [This area Infantionally joft hiank]

TO MISBISSIPP| LESSEES: A DOCUMENT/SERVICE FEE IS

FOR
LING AND PROCESSING OF DOCUMENTS AND THE PERFORMING
OF SERVICES RELATED TO THE SALE OR LEASE OF A NOTOR VEHICLE
AND MIAY INCLUDE DEALER PROFIT. THIS NOTICE I8 REQUIRED BY
* REGULATION OF THE MISSISSIPPI MOTOR VEHICLE COMMIBSION,

86415*1*KIA-R
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' : 73, OFTIONAL INSURANCE AND OTHER PROPUCTS . _
You do not have to purchase any oplional protection products or services listed below to enter into this Lease, and they are not a factor in our

credit decision to lease the Vehicle to you. |1 you have initialed below, it means you wanl the described producservice and have reviewed the
separate contract for the productservice(s) which describes ils larms and conditions. Coverage under any af the producl{s)/servica(s) you have
purchased llemized balow may be subject {o approval by lhe provider of such producl{s)iservice(s). If the price of any products and/or services
{(whether defined below or othenwise) you purchased al the tme of entering into this Lease is not sel forth in the Hltemizalion of Gross Capitalized
Cost section on Page 2, you will pay far tham upon Lease signing or delivery. Wa may recelve a portion of the price of any oplional products ar
services you buy.

) Other:_N/A PremiumiPrice: §— _NIA [ Other: _NIA PremiumiPrice: $ — NIA
Proguct Descrpton Product Deseription
N/A N/A N/A ; NIA N/A N/A N/A  ; N/A
Prowdor Ternn |11 Maniha or Years) Lessee Co-Lessea Proviger Term {in Monihs ar Years) Lessae Co-Legsze
Inicals I Lty
- . N{/A ice: N/A . i ica:
O other: ¢ —— PremiumiPrice; 5 _NIA [ Other: Jﬂ!.,’é S Premium/Price: 5 NIA
N/A N/A N/A _ (N/A N/A N/A N/A_, N/A
Provider Term |in Manths or Yoars) Lossea GCo-Lossoe Provder Torm (in Monihs or Yaars) Lessne Co-Lnssoe
Inilials Inibials
[0 Otner:__N{A Premium/Price: 5 N/A ] Other: N/A Premium/Price: $ _— N/A
Praduct Descriplion Produst Descrption
N/A N/A N/A _ , N/IA N/A N/A N/A i N/A
Provicer Term (in Nonths or Years) Lessea Co-Lessee Provider Term (in Months or Years] Lesses Co-Lessee
Intilars Initials
O Other.__N/A Pramium/Prica: 5— N/A __ Dothar___N/A PremiumPrice: § ___ N/A
Praduct Deseriplica Product Oascriplion
N/A N/A N/A  , N/A N/A N/A N/A ¢ N/A
Provider Term (In Moaths or Years) Lessee Co-Lessea Provider Term [in Menths or Years) Lessee Co-lessna
Inalals Inftints
T U007 1114, ESTIMATED OFFICIAL FEESANDTAXES = | | 0
The total estimated amount you will pay for official and license fees. registration, tite and faxes (including persanal properly taxes) over the Lease
Term, whather Included with your Monthly Payment or assessed otherwise, is $ 1722.93 The actual lotal of fees and taxes may be

higher or lower than this estimate depending on the lax rates in effect or the value of the Vehicle at the time a fee or 1ax [s assessed.

, e T R T T . ]
If the Vehicle is new, the Vehicle is covered by the manufaciurer's standard new car warranty. If the Vehicle is not new, there is no express warranty on the
Venhicle unless Indicatad below:

[0 Used vehicle limited warranty provided by the manufacturer.

[ Remainder of standard new vehicla limited warranty provided by the manufaciurer.

LESSOR LEASES THE VEHICLE TO YOU "AS IS.” EXCEPT AS PROVIDED IN THIS LEASE (AND UNLESS PROHIBITED BY LAW), WE MAKE NO
EXPRESS OR IMPLIED WARRANTIES OR REPRESENTATIONS AS TO THE VEHICLE'S {OR ANY OF ITS PARTS OR ACCESSORIES) CONDITION,
MERCHANTABILITY, SUITABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE AND WE MAKE NO OTHER REPRESENTATIONS OR
WARRANTIES WHATSOEVER. If this Lease is entered into in Kansas, Maine, Massachusells, Mississippi, Vermont (if the Vehicle is new) or West Virginia,
Lessor does nolt disclaim any implied warranty of merchantabllity or fitness for any particular purpose.

wjli "' "ﬁ ‘ '«_ o

...4. .4. o 3kl

il e - SURANCE VERIFICATION ~ © 1
You must maintain the insurance coverage desaibed in Section 20A of this Lease. You affirn that the following insuranca coveraga Is In force as
of the Lease Date:

Insurance Provider; __N/A Agent's Name: __N/A

Policy Number: N/A Agenl's Address: N/A

Effective Dalo: Agent's Phane Number: N/A

Expiration Date: Initials of Dealer Employee who verified insurance coverage

You musl inslruct your insurance agent to add as an addillonal loss payee, and send the Insurance Policy. Endorsement or Certificate to:

Hyundai Lease Titling Trust
PO Box 20809
Fountain Vallay, CA 92728-0808

NOTICE TO MICHIGAN LESSEES: The Adjusted Lease Balance upon early termination {see Section 22) may be different than the actual cash value
of the Vahicle as datermined by your automobile insurer. Unless we agrea to waiva your liability upon a Total Loss of the Vehicle

then you will r the differenca between the Adjusted Lease Balance and the Vehicle's actual cash value as determined by ﬂu
insurer.

Lessee's Inilials / Co-Lessee's Initials _N/A

66415° 1°KIA-FI 08/11/2018 02:538 pm
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NOTICE TO FLORIDA LESSEES: The valid and collectible liability insurance and personal injury protection &
of any authorized rental or leasing driver is primary for the limits of llabllity and personal Injury protection coverage
required by Soctions 324.021(7) and 627.736, Florida Statutes.

Any change ﬂﬁsl.mmmb-hamﬂng gnedbyu s and you, except that (a)
dale changes (If offered by us) by phona and confirmed by us in wriling, unless the
sole discretion, modify any term(s) of this Lease without your signature upan writlan notice to you of the modified tesm(s), if the modified term(s)
are at lsast as favorabls fo you as the exising tanms of this Leage. Yowr fallure to object within 10 days after we send you a modification notice
ghall be deemed your consent to the madified termi(s). No other .

mammmmmrmmnm NYWMGMEWMORMWWERM
ABOUT YOU FOR USE M CONNECTION WITH ATTEMPTING TO wl.mclmommmm FORCING THIS LEASE OR
SELECTING YOU TO RECEIVE MARKETING SOLICITATIONS FOR FUTURE RETAIL FINANCING OR LEASE PR

NOTICE TO LESSEE: (1) DO NOT SIGN THIS LEASE BEFORE YOU READ IT. (2) YOU ARE ENTITLED TO A COPY OF THIS LEASE.

anmmmm mmmmmmmmmmmwmmwmmsﬁgm
HAVE RECEIVED A COMPLETELY FILLED-IN COPY OF THIS LEASE; AND (4) THIS IS A LEASE AND YOU HAVE NO OWNERSHIP RIGHTS N THE VEHICLE
AND UNTR. YOU EXERCIBE YOUR OPTION TO PURCHASE THE VEHICLE 8ET FORTH IN THIS LEASE.

Co-Lessea Signature; X N/A
Name: N/A

- N/A | Name: NIA ,' e N/A

thel Lessea's insumnce coverage raquired by this Lasse; and (3) assigaing t Hywndal Leaso Teling Trust, P.O. Box 20329, Fountain Yalay, CA 927280829 or #s suscessor and sssigas all of s
right, e and interast In gncd bo this Lease, #he procesds of this Lease and tha Veticls, sccanding o the loma and conditions of the Dealar Lasse Saip Agreomant beween Hyunda! Capitel Amerkca

Name: Tite: MANAGER .

qudmm under the Lsase as woll as any rehumed check,
X X no Esbliity o me with respact ko a dsbit sgainat the Account witich ia drawn
%0 mamn|mmmmmmmmmnwwmmwmlmu KMF thet | am the hoides of the Azcount of am suthorized
ake paymants from tha Account. | acknowledge that | received a copy of this authorizatfon for my reconds.

N/A . A- NA . N/A

N% N/A N/A
Emdmﬂn siracl Ao

%ﬁmm— L N— [ Anaciod io @ copy of a cancalled chack

By signing this Lease, you agres that you have read all 8 pages of this entire Lease. See additionat pages for additional fease terms.
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18. LATE CHARGES, FEES AND SECURITY DEPOSIT

A. RETURNED INSTRUMENT CHARGE. You will pay us a raturned instrument crawge of $15 for any chec, instrument of elecironic paymenl Ihal is relumed unpad far any reason, excepl as im fed
Sy applicable ‘a4,

B, LATE CHARGE. To the extert permilled by applcable law, you wr ! pay us 8 late charge nf [ne lesser of $20 o« 5% of he unpaid portion of any Mantay Payment thal is nof recaived witrin 10 days
affer il is due. except in Colorado, Kansas, Louisiana and Maine. Coloradar If Inis Lease is enlered inlo in Colorado, we have [he right lo assess 3 Iate charge of the lesser af $15 or 5% ¢f lne
unpaid porbion of any Manlhly Payment thal is nol recsived wilhin 10 days after it is due. Kansas and Louisiana; If ths Lease i enlered inlo in Kansas o Louisiana, we have lhe fighl 1o assess a
lala charge of tha lesser of $20 or 5% of Ihe unpaid porfion of any Nonthiy Payment thal s rct received wilhin 10 days afler itis due. Maine: If In's Leasa is entered inlo in Maine, wa have the right
1o assess a lale charge of the lesser of $10 or 5% of the unpaid porlion of any Manthly Paymenl thal is not received within 15 days after d i due.

C. ADMINISTRATIVE FEE. If you da nat pay any govarnmenl-imposad fine, regislralion or olher fea, storage, owing, penally, tod, parking ticke! cr lax relalad Io the Viehicle and wo pay il o your behall.
you will reimbursa us for tha amounl pad plus wa may charge you and add lo lha amount you owe under this Lease a $20 adminklratve fee per intidenl, excepl as limited by applicable law.

D. FEES FOR ADDITIONAL SERVICES. Unlass prahibited by applicable law, we may charge you and add Io ha amounl yau owe under this Leasa a fee for any additional services you reques! from
us relaling to s Lease that are outsde Lha ordinary servicng of Lhis Lease. Tho fea will be in an amounl agreed fo by phane or in wning &l the lime you request the service, as may be limited by
applicabie law, For example, 8 convenience or other fee wi apply Lo any expediled paymen| service, such as paymenls made by telephone, the Intzmmel, lext messagng, or by credit o debil card;
we may recelve all or @ porlion of Ihe fee collected by a merey iransfer agent or olher parly we have conlracled with to process the paymert, except whee prohibiled by apgicable law,

E. SECURITY DEPQSIT, We may appy some or all of Ihe securily deposit Io eny amounts you owe under Inis Lease, If you purchase the Vehicla, we may credil the secunly daposil lowars the
Purchasa Price. Alter this Loasa is terminalad, we will relum any unusad sacurty deposit la [ha Lessae whose nama appaars first undor Seclion 1 of this Loase, as required by faw. We do rctkaeo
Ihe sacusty deposil In a saparale bank o sat aside an out books, unlass requrad by law. You are nol anfilled fo any inlarasl. increasa, ar profil on the security deposit.

! ~ 120. VEHICLE INSURANCE :

A. INSURANCE REQUIREMENTS. You must mainlaln primary insuranca coveraga In yeur name in the amounl and types indicalad belew, al your oxpense, during the Lease Term and until the
Vehice is relumed to us
(1) Requirements of minimym insurance coverage is based on the stale where the Vehicle is pamarily geraged:

a lithe Vehice is pimarily garaged in CT, KY, NJ, or RI, the minimum insurance caverage requirements are: liability insurance with limils of not less than $100,000 per persen for bed ly
injury, $300,000 per accident for bodily injury and $50,000 per accidenl for property damage, o $300,000 combined single liml;

b I Ine Vehic'e is primarily garaged in any olher stale (excluding CT, KY, NJ, or Ri), the minimum insurance coverage requiremenls are: liability insurance wilh fimils rof less than the
geraging stalo requised minimam per parson for bodtly injury, garaglng stale required miaimum par accidant for bodily Injury and slata required minimum per accidenl for prcperty
demage, or slate required maimums combined single limil. Provided, however, thal if the garaging stale does not require any of the above insurance coverage, the requirements cf
paragraph 204 1a will apply

{2) Al States require oollisicn insurance with a Geductible na higher than $1,000;
(3) Al Slates requiro comprehensive fira and thel :insurance wilh a daductible no righer than $1,000; and
(4) All Slates require uninsured metorisl coverage as required by law in the stale where Lhe Vehicle is registered.

You may oufain lhe insurance from any licensed insurer rezscnably accaplable fo us. Assignoe musl be shown as addilional insured and loss payee. The policy must require the insurance

company to netify us al least 10 cays bafare any non-ranewal, cancelialion, recduction of other material coverage change. You must provide us wilh a copy of your insurance pelicy wilhin 30 days

afier Ine Lease Date and hareafter upon requesl Failure to maintain the required insurance is a Default under this Lease.

B. LESSOR'S PURCHASE OF INSURANCE, If you fail to maintain the required insurance, we may, at our oplion. purchase [he insurance. We may add Ihe amouni we pay for this insurance to
Ine amounls you owe under this Lease or requiro that you pay it immadiately. f we buy Lnis insurance, it may cover your interest and our interesl, or it may eover only our inlerest, unless the
law requires us Lo buy Insurance thal aiso prolects your inlerests

C. NOTIFICATION OF LOSS; SETTLEMENT OF CLAIMS. Yau wil! notify us and yaur insuranca company within 24 hours afler any damage, loss, thefl, sezure, or impoundment of the Vehicle
Wa ara enlilled 1o all Insurance proceeds for physical damage lo or kss of the Vehicie, even if the amount of the proceeds exceeds the Adjusied Lease Balance or other amounls you ove
under Ihis Laase. You aulhorize us. cn your behall, lo receive and endorse your name an checks, drafts or othar inslruments received from yaour insurance company, and setfle or release any
claim under Ihe Insurance relaled Lo cur ewnership of the Vehicle. You also assign fo us any other insurance proceeds relaled lo this Lease o our inlerest in the Vehicle.

PHYSICAL DAMAGE OR LIABILITY INSURANCE COVERAGE FOR BODILY INJURY OR PROPERTY DAMAGE CAUSED TO OTHERS IS NOT INCLUDED IN THIS LEASE.

g0 il 2 SRS B = E CONDITION MAINTENANCE, USE AND TAXES B

A. VEHICLE CONDITION. Ycu have inspacled the Venicle and agree thal at Lease signeg: (i) the Vehicle is in good condilion in both operation and appearance, and (i) is equipped wilh all
requesled fealures and oplions

B. VEHICLE MAINTENANCE AND OPERATING COSTS, You ara responsidle fer maintaining, servicing and repairing the Vehicle, at your cosl, according lo Ihe owner's manual mainlenance
schedule and fo ensure that the warranly. if any, remains valid. You will use original equipmant manufaciurer’s paris or those of equal value in the maintenance and service of the Vehicle Yeu
agrea ko comply with all manufacturer recall notices. We are nol obligated lo provide you wilh a replacement vehic’e for any reascn. You must mainlain and keep in the Vehicle a record of all
mainlgnance perfcrmed on the Vehicie. You must maka lhe maintenance recard avallatie to us at any lime and provide il 1o us at the end of the Lease. Yau agree lo pay all operaling costs,
inciuding, but net limited le, gascline, oil, anlifreeze, parking fees, lowing and replacement tires You are liable for lhe payment of all tolls and any fines for lod evasion.

C. VEHICLE INSPECTION AND USE, We may inspeci Lhe Venhicie al any reasonablo time and place. You will act allow any liens or ¢ia:ms (o ba placed or made agansl the Vehicle. You are
responsibla for tha risk of loss, damage, or destruction of the Vehiclke during the Lease Term and until you retum the Vehicla to us. You will nek: {1) use the Vehicle for any unlawful

o imptoper puspese or fo commil any illegal act; {2) change or install equipmant wilhoul cur prior writien consent or thal renders |he Vehicle unsafe or uniawful lo cperate, but if you add

equipmani 1o the Yenicle, it will become aur property and you will pay us the cosl of removing it al the end of this Leasa; {3) usa Lhe Vehicle in any way prohit¥ad by any applicable insurance

palicy or manulaclurer's wamanty or in @ manner that causas 2bnarmal dapreciation; (4) allow unlicensed drivers lo drive the Vehicie; (6) remove the Vehicle for more than 3D consecutve
days fram the slate where you reside wilhout our priar writien permission {for purpeses of this Section 21C, the slate where you reside is the slale where the Vehicke was originally Iifled on
lhe Lease Date or, if applicabie, the mast recent state where we permilted you lo lifle Ihe Vehicle); (6) remove the Vehicle from the United Slates for any period of time wilhoul our prior writien
permissit;n; o (7) ransperl pessengers or goods for hire or use the Vahicle as a renlal, Laxi, limousine or shutlle service, without our prior writlen permission, You will also not iel anyone e'se
€0 any of these things.

D. LICENSE, TITLING, REGISTRATION AND TAXES,

(1) Lessee Rasponsbillies. You agree Io license, litle and ragister the Viahicla in tha stale in which il is garagediparked. If you mave of change the Vehicle garaging/ parking address, you will
nolify us immedialely and pay for all resulting laxos and litlo, registralion, o other fees. You ais0 agree lo provide us promplly upon requesl wilh The Vehicle's current license plale number,
date and slata of regisiration, and any clher informalion about the Vahicle we may reasonably requast If you fail ta provide us wilh that information and we need lo obtain it from anclher
source, such as |he slale molor vehicles department, you will reimburse us for be reasenable expenses we incur in doing o,

(2) Officia! Fees, You agrae fo timely pay all licanse, tlle, registralion, inspeciion, tesfing, and other fees, laxes and charges imposed by govermment aulherities or pursuant fo law in connection

wilh Ihe Vahicie oc this Lease You must pay all such fees incurred during the Lease Term, even if ney are assessed and billed after the Lease has ended.

(3) Tax Rasarve. Al lermination (whelher early or al malurity) of this Lease, you agroa to pay us an ameunl {“Tax Resarve*) we estimale Lo pay persanal property and other laxes applicable
to the Vehicle or this Lease for tax pericdds aceurring before fermination. If the aclual taxes ara more than the Tax Reserve collected, you will aiso owe us the differanca. If lhey are less,
we will refund you any excess. You will not be entilled lo intarest on any Tax Raserva we collact from you, We are nat obligated Io apply for any refund or abalement of official fees or
taxes, including parsonal proparty laxes. Some siales assess personal property taxes for the full tax ysar, without prorating the tax If the Vahicle is sold or transferred during
the Lax ysar. You are responsible for tho tnxss assessed for tha full tax year, aven if the Lease lesminates before the end of the tax year.

(4} Reliling Fee. In addition to any govemmant-imposed fees, we may charge you and add lo the amount you owe under this Lease a relitling fee of $25 if the Vehicle is re-tilled/re-registered
becausa you move, change your name or add or remove a lessee from tha Vehicle's title, unless the fee is prahibiled by law.

E ASSIGNH.ENI' AND TRANSFER OF THE VEHICLE. You may not assign, sell, give a security interest in, sublease or ammange an assumplion of your interests or rights under this

Lease or in the Vehicle withoul our prior written permission. 66415°1°KIA-FI 08/11/2018 02:59 pm
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A wmsmrommmmv mummmmmmmmmmmemamLmrm) bymhmhgﬂwvwbbbwao&nrwwnmdadm
and paying the applicable Early Termination Lizbillly sat forth In Seclign 22C below.

a.n.ssmmmwmmmmmmm«mﬂmmmmmw_@g@. ¥ we taninats this Leese early, you will owe us Ihe applicable Early
Termination Liablity sel forth In Section 22C below.

C. EARLY TERMINATION LIABILITY. I this Lease is terminaled early pursusni o Sections 22A ar 228 of this Lease, you agree (o pay us the sum of itlems (1) through {4) as follows: (1) any
unpald Monthly Paymenis accruad up lo the lemmination date, plus (2) official fees and laxes in connaction with the tarmination, plus (3) ait oiher amounis due and owing under this Laasa,
aecept exoess wear aid mieage, plus (4) an sarly termination chargs calculaled as follows:

() Lesses's Early Tarmination:
(a)#wummmnhummm 120 days bafore the end of the Lease Term, the early tarmination change you owe (provided the Vehicle Is nota Total Loss) will be equal bo the
lesser of the Standard Fommuda and the Remaining Paymants Formuta defined below.

{x} Standard Formula: The sum of (1) the difference, if any, batween the Adjusted Lease Balence ani the Vehida's Realized Value, plus (2) an early terminaion fea In an amount
equal to the Tum-in Fee distlosed in Section 44 of this Lease, and pius (3) the aclual expenses wa: incur in connection with prepering for sale and sefiing the vehicle, including
our third party auciion fees and cosla for transportation end recandiioning of the Vehicle prior to sale.

{¥) Ramaining Payments Farmida: The sum of: (1) all scheduled monthly Lease payments from the lsrmination date through ¢he end of the Leass Termm, plis: (2) 88 permitisd by
m.mmmbqqﬁBMsmwwapﬂum , ANy @aess waar and 15se {See Seclion A}, and plus (4) fhe Tum-n Fee amaunt disclosed In Spclion 44

i(b)lyaummmummmummmmmwmmmmmuymmmommwmhmmmbumw Paymenis Formuia,
provided the Vehica is not a Tolal Loes.
(qtmwmuuumhmmmawmm-wmmmnmmmmmwammmmmmmm

Saciion 22040x1(2) shove (*Tots) Loss Exrly Termination Charge?).

i)} mmmmmmmrnmmbmmyuuummnmnmnmm;pummfnwumh
.mmmmumummmmwmmmmlmmmmmmmmmmmmmm

D.'EMMWMNWBahmlbuWWMWmmzdlmmdenwmmmnmm

forminagion dato, ascanding o the Constant Yiald Method, "Canstant Yield Mathod® means tha mathod of delennining the rani change porton of each base monthiy payment
which $he rant charge for each month ks eamad In advance by mulliplying the constant rale impiicit In the Lasse Gmes e balance subjec o rest charge as it decines during the
Leaga Torm. Al any Ema during the scheduled Lease Torm, the belencs eulject to rant charge is. the difierence between the Adjusiod Capliakized Cost and the sum of (1) aff
dapdeciation and ofher amoriized amounds accrued dusing the preceding months and (2) the first bass monthly paymant.

E vuuewyoumemma(mmmww»uuwmtwmmmmlmuwmmumdm
proceeds we redehve under your Insurance pius any amoint recelved fram any other party In paymant of the loss; if thera Is no peymenl, tha Realized Value Is zero. in all ofher
mmamwmmho.aowoplmmmmmmmumhumammmwmmmammd
Iulmum\ingbamw guide customarily used by motos vehicie dealers saloctad by us, Ineluding, bid not limlled t, Black Book, or cthes commercially rezsonable
vakaiion meitedology, taking into considaration the Vehicia's miieage and physical condiion; or (3) any emount you and we agree fo in willing after femvination.

F. INDEPENDENT APPRAISAL. You may oblain, &t your axpensn, a professional appraisal by an independant thind parly, agreed 1o by you and us, of the valize that could be reaiized at sals
wnmnmmwmmuwwwm

PURCHAS! mnmﬂnnmmmmmmmmummummnummmmmmlmnmmwu
PURCHASE OPTION BEFORE MATURITY, You have an oplion b purchass the Vishicia s any ma bafore fva Schaduled Maturily Date if you as not in Defauli, under the lerms and condifions
in Saction 8, excapt that he Purchasa Price will ba the Adjusied Lease Balance figured accanding to Sectin 22D, above.

. ADDITIONAL PURCHASE OPTION CONDITIONS, You may not transfer or assign your purchase option (o any other party without Assignse's prior writien parmission, If you reside
mmummmbmammuemrrmmasmmnxmmmmvmmmm(ow)ufmmmmnmudm
selepled by Assignes. Pisass notlfy us af Iaas! thirty {30} days before you infend lo exercise your purchase opiion so thal we may make approprale arrangemenis with a llsensed dealer, if

D. VEHICLE RETURN. Uniosa you puschase Ghe Vehitis, wou must retum K to us of the arthorized Kia dealer (or other designea) we designale al the ima and we speclfy, &t yur expensa,

wmuhmmu-ummynugmnmmmmmpwﬁummmw mm m%mda
condition report if we request one, You musl also pay us any amounts you cwe under the Laase.

¥ ydu fall o raturn the Viehiola &0 us, a8 required above, you wdll sill ows us the Monthly Payments and other amounts that mey come due and, if the Vehide is not retumed by the Scheduled
Dats, you wil ows us an amount equal & the Monthly Payment for each Month or partial month that has elapsed from Scheduiad Maturily Date to fe daie of ackial relum.

E. SCHEDULED TERMMATION. If this Leass s nol terminaled early and i you do rot purchasa the Vehicts, this Lease will tansinate or end on tha Scheduled Maturity Date and you must retam
the Yehicls (ses Seclion 230, above). Upon retum, you will owe us:
(%} : The Tum-in Fee disciosed In Section 4A; plus
(2) | Any amounis owed for excoss wear; plus
(3) Anyamounts owed for exoess miisage; plus
‘@) - Al other amaunis that are due or past dus under fiils Lease; phus

| Any official feas and taxes dua In comection with Laese terminafion.

AWMMMEMW&MNWMMMmn!IDmeoMIonnlmmM layw.uaﬁhmdam ¥ you do not
purchase ths Yehidle, nmmw-mnmmm«mmm;mmmmuMwuu-uummnhwmumm
sepair of replace damage or wear to the Vahicle In excees of narnal wear and use, wheier of not such repairs are aciuelly mads, as parmiied by appiicabls [aw, All repairs and part

tepiacemenis must bs made with original manufaciurer's parts or thoes of pqual qualily. Excess wear and use Includes, but is nat imfed o, the estimated cost ko repeir and/or replace:

(1)| mechanical or elecirical paris, including but not Emited to, power accessories ard lighting, thel do nol wark praperly;
m' body damage, such es denis, scraiches, ciips, culs, damage Som waler, sand of freezing, nusted o comoded arsas on the body or other body or frame damegs;
{3); paint damage including but not reited o mismalehed, peafing or faded pain, paor qualily or other damaga 1o (he paint, poor quakity repairs, o lelisring or “wrapping” dn fiie body,
“ damege b glass componants including but not Embled to tha fallowing: sracks, scratehes, pits or chips in the windehield; broken windows of broken powsr wincows; broken or missing
wmmmm«mm
(5]% MMWormmMnbﬂm.mmum
irea not comparabie in fype and fo original thes with ‘dotzuf urlnhlnnk a8 applicable, or any tine that Is has been punciured or damaged
® m«mw?m%mwma m it n' v b
o) mmmmmmmaummmmemewwmm@wwm
{8) any addition or modificalion fo the Vahicla without our prior written consent; or
{8): any other wear beyond nomal wear or that renders the Vehicle unsefs or incapable of passing any required
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