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Accident Report
Case N

Report Details

A-1) Who owns the vehicle?

I OV, M

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

RGN

A-3) What is the age of the driver?

A-4) How many other passengers were in the vehicle?

n/a

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

n/a

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

no

B-1) What was the date & time of the incident?

02/11/2019 21:36:00

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.
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B-2) What time was 911 called?

2:36 pm

B-3) Describe the road & weather conditions at the time of the incident.

good roads - snowed previous day

B-4) Were there any injuries (describe injuries)?

no
B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

Custonr S O 1| s 1. On 2 1120191
was about 40 minutes (50 miles) away from home 1:45 pm heading back from Anarbor MI - good roads - had snowed
the previous day 2. I parked the veh by my Condo 3.1 was in the house and started to smell wires burning - I thought

it was coming from inside my condo 4. At 2:36 pm my neighbor noticed my Stinger on fire and called 911 - veh is
melted - the engine has a hole - veh is totaled - I want Kia to call me back ASAP - I need a rental vehicle

B-6) Was the engine on, off or in accessory mode?

off

B-7) Were any warning lights on or recent service done prior to the incident?

no

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

no

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

I OV
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C-1) Which fire agency responded?

Novi

C-2) What is the fire report number?

will provide at a later date

D-1) Where is the vehicle now?

oV, VI

D-2) Have any repairs been completed?

no

D-3) Was the insurance company contacted?

yes

D-4) Have you settled with the insurance company?

no

D-5) What action are you requesting of Kia?

I have read on the Internet about Stingers catching on fire - I want to know why the veh caught on fire - I want
National to call me back ASAP - I need a rental veh
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Kia Motors America
Consumer Affairs Department

Page 1 of 16
Last name First name VINof 2018 STINGER Case Number Mileage
S evaEsLAoE 600
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lv13: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Case History

***02/11/2019 16:42:49 (GMT-07:00) Arizona ***
Contact = || I Fricrity = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 02/11/2019 16:30:34 (GMT-07:00) Arizona and created by Jim Smith ***
Customer NOVI, Ml states:

1. On 2-11- was about 40 minutes miles) away from home 1:45 pm heading back from Anarbor MI -
good roads - had snowed the previous day

. | parked the veh by my Condo

. I was in the house and started to smell wires burning - | thought it was coming from inside my condo

. At 2:36 pm my neighbor noticed my Stinger on fire and called 911

. No one was injured

. Fire dept and police arrived and put out the fire

. | contacted State Farm who will pickup the veh tomorrow

. I have read on the Internet about Stingers catching on fire

. I want to know why the veh caught on fire - veh melted - engine has a hole - veh is totaled

OCOoONOAAPLWN

Writer states:

1. Apologize for inconvenience

2. Updated Customer information

3. No open SC

4. A National rep will contact you within 2-3 business days

Customer states:

1. Ok, | want National to call me back ASAP
2. | need a rental veh

3. Thank You

Writer states:
1. Thank You

Casew is sent on 2/11/2019 15:58:21 by Jim Smith
To: mmcanelly@kiausa.com

Cc: jismith@kiaconsumeraffairs.com

Title: NO ACTION REQUIRED - Case Escalation:MI031, ||| N TGN

***02/11/2019 16:58:42 (GMT-07:00) Arizona ***
Dispatched from WIPBIn = dispatch to Queue National CA by Jim Smith
Reason:

*** 02/11/2019 21:58:27 ***

20190211_152426.jpg added by ||| GGG o 02/11/2019 21:58:24

*** 02/11/2019 21:58:30 ***

20190211_152415.jpg added by ||| GG o 02/11/2019 21:58:27

*** 02/11/2019 21:58:32 ***

20190211_152443(0).jpg added by || G o~ 02/11/2019 21:58:30
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*** 02/11/2019 21:58:33 ***

20190211_152504.jpg added by ||| N T o~ 02/11/2019 21:58:32

*** 02/11/2019 21:58:35 ***

20190211_152454.jog added by ||| N I o~ 02/11/2019 21:58:33

*** 02/11/2019 21:58:36 ***

20190211_152642.jpg added by ||| N I o~ 02/11/2019 21:58:35

*** 02/12/2019 07:44:11 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBIin Inbox/Need To Call by Jeff Stroup

***02/12/2019 08:14:21 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn 1. Intro Calls of Ryan Ristow by Jeff Stroup
Reason:

*** Phone - Call - Outbound created on 02/12/2019 09:11:52 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, calling in regards to the case you opened yesterday.

2. | wanted to let you know that | will be reviewing your claim.

3. | have the photos and | will have the engineers take a look.

The customer replied:
1. Okay, | just think that Kia should take care of this.
2. They should provide me a car with my same current payments.

Wrt replied:

1. It looks like the insurance is taking the vehicle.

2. If you wish to work with Kia, please be aware that we expect you to still own the vehicle.
3. Do you have a rental car?

The customer replied:
1. | placed myself in one.

Wrt replied:
1. okay, hold onto the receipts and | will reimburse you up to $35.00 a day.
2. You are responsible for gas and insurance.

The customer replied;
1. Okay, | will wait to hear from you

*** Others - Others commitment created on 02/12/2019 09:44:22 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 02/12/2019 and created by Ryan Ristow ***

***02/12/2019 09:44:29 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Web - Note created on 02/13/2019 10:52:03 (GMT-08:00) Pacific Time (US & Canada) and created by Esther
Kong *kk
NCA received the following VOQ below:
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Commitment Date 02/22/2019 closed by Ryan Ristow ***
Wrt reviewed with the KMA engineers:
instead of inspecting the vehicle, KMA would like wrt to repurchase the vehicle and bring it back to KMA

***02/28/2019 15:07:40 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 5. Review and Sub Status of Assigned

*** Phone - Call - Outbound created on 03/01/2019 09:31:56 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, I am calling to give you an update.

2. | was reviewing and the KMA engineers want to bring the vehicle here.

3. You still haven't settled with the insurance correct?

The customer replied:
1. That is correct.

Wrt replied;
1. Okay, | can look into repurchasing the vehicle or putting you into another Stinger.
2. | just need a copy of the sales contract.

The customer replied:
1. | have to think about that.
2. the contract burned up.

Wrt replied;
1. okay, | will call the dealer and then | will follow up with you next week.

*** Phone - Call - Outbound commitment created on 03/01/2019 09:35:00 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/05/2019 and created by Ryan Ristow ***

*** 03/01/2019 09:35:11 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Phone - Call - Outbound commitment fulfilled on 03/05/2019 09:44:07 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/05/2019 closed by Ryan Ristow ***
Wrt left a VM for the customer.

*** Phone - Call - Inbound commitment created on 03/05/2019 09:44:22 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/08/2019 and created by Ryan Ristow ***

*** Phone - Call - Inbound commitment fulfilled on 03/08/2019 10:47:12 (GMT-08:00) Pacific Time (US & Canada)
with Commitment Date 03/08/2019 closed by Ryan Ristow ***
Customer left a VM requesting a C/B.

Wrt contacted the customer:
1. Hello, | am calling in regards the case.
2. Wanted to see if you had a chance to think about which offer you wanted?

The customer replied:
1. I want more than that.
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Wrt replied;

1.0kay, | can review your request.
2. But we do not know what is happening with the vehicle at this time.
3. We want to offer to take the vehicle back so we can investigate further.

The customer replied;
1. You are not taking this serious enough.
2. If this was GM, we would have been there already.

Wrt replied:
1. we only have two engineers who inspect these concerns.
2. Instead of making you wait we were offering GW in order to take possession of the vehicle.

The customer replied:
1. you should talk to the insurance then.

Wrt replied:

1. Did you settle?

2. Then the insurance would own the car and the offers to you would change because you do not have possession
of the vehicle.

The customer replied;
1. I do not know.

Wrt replied:
1. Okay, | will contact the insurance to see their status.

The customer replied:
1. okay, just know that if Kia skirts responsibility | will get an attorney.

Wrt replied:
1. I will speak with the insurance and when | have new info | will give you a call back.

*** Qthers - Others created on 03/08/2019 10:59:00 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
Wrt requested sales contract.

*** Phone - Call - Outbound created on 03/08/2019 10:59:22 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted insurance:

1. Has the customer settled?

The insurance replied:
1. not yet.

Wrt replied:
1. okay, | am trying to settle with the customer.
2. 1 will get an offer to them.

The insurance replied:
1. if you need to contact his case handler directly, her name is Becky and her number is 740-364-5703.
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*** Email - External Email Received commitment created on 03/08/2019 11:01:10 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/11/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 03/11/2019 10:47:05 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 03/11/2019 and updated by Ryan Ristow ***

Wrt attempted to contact finance:

1. The mailbox was full.

2. Unable to leave a VM.

*** Email - External Email Received commitment updated on 03/11/2019 10:49:09 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 03/12/2019 and updated by Ryan Ristow ***
Wrt requested sales contract from the sales manager.

*** Email - External Email Received commitment updated on 03/12/2019 09:33:17 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/12/2019 and updated by Ryan Ristow ***

Wrt contacted the customer:

1. Hello, I just wanted to call and follow up regarding the vehicle.

2. | have reached out to the dealer a few times for the sales contract and it has not yet been provided.

3. And | verified with the insurance that you have not settled.

The customer replied:
1. Okay, thanks for the update.

*** Email - External Email Received commitment updated on 03/12/2019 09:35:49 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/12/2019 and updated by Ryan Ristow ***
Wrt contacted the sales manager and requested the sales contract.

*** Email - External Email Received commitment updated on 03/12/2019 09:36:05 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/14/2019 and updated by Ryan Ristow ***

*** Email - External Email Received commitment updated on 03/14/2019 11:19:40 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 03/15/2019 and updated by Ryan Ristow ***
Wrt left a VM for the sales manager.

*** Email - External Email Received commitment updated on 03/15/2019 13:46:34 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/15/2019 and updated by Ryan Ristow ***
Wrt requested DSM assistance getting the customer sales contract.

*** Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/18/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/19/2019 and created by Ryan Ristow ***
Pending sales contract

*** Email - External Email Received commitment updated on 03/19/2019 13:27:14 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/21/2019 and updated by Ryan Ristow ***

Wrt left a VM for the sales manger.

1. Requested sales contract.

*** Email - External Email Received commitment updated on 03/19/2019 13:29:28 (GMT-08:00) Pacific Time (US
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& Canada) with Commitment Date 03/21/2019 and updated by Ryan Ristow ***
Wrt requested customer assistance getting the sales contract

*** Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 03/26/2019 and created by Ryan Ristow ***
Pending sales contract

*** Email - External Email Received commitment updated on 03/26/2019 10:58:42 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 03/28/2019 and updated by Ryan Ristow ***
Wrt requested DSM assistance getting the sales contract.

*** Email - External Email Received commitment updated on 03/28/2019 10:12:26 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 04/01/2019 and updated by Ryan Ristow ***
Wrt requested assistance from the DSM

*** Email - External Email Received commitment created on 03/08/2019 11:00:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/02/2019 and created by Ryan Ristow ***
Pending sales contract

*** Email - External Email Received commitment updated on 04/02/2019 10:07:25 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 04/03/2019 and updated by Ryan Ristow ***

Wrt contacted the customer:

1. Were you able to get another copy of the sales contract?

The customer replied:
1. I am sorry, | forgot as | have been out of town.
2. But | will call them and demand it as a customer.

Wrt replied:
1. Okay, thank you.

*** Email - External Email Received commitment fulfilled on 04/03/2019 13:20:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/03/2019 closed by Ryan Ristow ***
Wrt received sales contract.

*** Phone - Call - Outbound created on 04/03/2019 13:58:36 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Wrt contacted the customer:

1. | received the sales contract.

2. We have reviewed and | would like to reiterate what is offered.

3. | can either do a SOC or a vehicle repurchase.

4. Do you have a preference?

The customer replied:
1.1 am not sure.

Wrt replied;
1. I will send an offer letter for you to review.

The customer replied:
1. Are you able to offer GW?
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| am happy to review what you are requesting. Please send me the receipts for the rental vehicles and any receipts
you may have for items that were in the car.

Best,

*** Email - External Email Received commitment created on 04/09/2019 08:07:59 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/16/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/15/2019 14:43:44 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/16/2019 closed by Ryan Ristow ***
Ryan,

Attached are 3 receipts for car rentals that cover Feb 12 thru April 15, 2019. The rental cost will increase if the
settlement agreement and receipt of funds goes past April 15th. As far as the misc items in the Stinger, I'm not
going to spend a lot of time to locate the receipts. The items were purchased at various times and Kia Motors will
have to assume that I'm not going to give false information to gain $250. | have 4 kids between the ages of 19 and
12. My 3 daughters have new iPhone's and my son and | have Samsung phones. At any given time there are at
least 4 charges in the car. New charges are $40 each. The 2 chairs are always in the car because 2 of my kids play
outdoor sports. | keep a pair of reading glasses in the car, as well as sunglasses. There were probably a lot more
items in the car given that my 3 daughters drive.

*** Email - External Email Sent created on 04/15/2019 15:00:13 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Using Adobe e-sign, wrt sent the updated offer letter to the customer.

*** Email - External Email Received commitment created on 04/15/2019 15:01:05 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/22/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/22/2019 09:12:56 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/22/2019 closed by Ryan Ristow ***
Hi

| just wanted to write and follow up on the updated offer letter sent 4/15/19 for e-signature.

Best,

*** Email - External Email Received commitment created on 04/22/2019 09:13:26 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/24/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/24/2019 08:56:01 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/24/2019 closed by Ryan Ristow ***

Ryan,

You did not a dress be letter that | had sent prior to my last one with the receipts attached. | mentioned the
deduction for mileage then | didn't agree with and I'm not satisfied with the offer as it stands. If you can get KIA To
address the mile deduction money that was taken out of the settlement amount, then | will sign it. Thisis a
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completely reasonable request given the inconvenience that | have gone through. I'm willing to pursue getting a fair
settlement through other means. Please let me know if Kia wants to go down that path.

*** Email - External Email Sent created on 04/24/2019 08:56:07 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

I will not be deducting the mileage fee for the vehicle repurchase.

Best,

*** Email - External Email Received commitment created on 04/24/2019 08:57:04 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/25/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/25/2019 09:54:45 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/25/2019 closed by Ryan Ristow ***

Thanks Ryan. Will you be sending a new settlement agreement soon? For planning purposes, what's the lead time
to get the settlement payment? | want to terminate the rental car and arrange for a car to drive. How will the car
rental cost be handled? Can it be included in the settlement payment? | have the rental costs available through nex
Monday.

Email sent to the customer:

| believe there is a misunderstanding. | meant to state that | will not be taking away the mileage fee from the
repurchase offer. If you wish to proceed with the vehicle repurchase, the mileage fee will be deducted.

Best,

*** Email - External Email Received commitment created on 04/25/2019 09:54:52 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/29/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 04/29/2019 14:04:12 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 04/29/2019 closed by Ryan Ristow ***

Ryan,

I'm not planning on signing this settlement agreement as it is currently written.

Please provide the names of the following:  Vice President of Product Safety

Vice President of Product Quality

Vice President of Customer Relations
Vice President of Corporate Communications

| am not able to provide the contact information for the people requested as they are not public contacts, however |
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will submit a request for my supervisor to give you a call.

Best,

*** Email - External Email Sent created on 05/06/2019 10:12:55 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

| have reviewed with my supervisor and we will waive the mileage deduction. | will be sending a new offer letter for
you to review.

Best,

*** Email - External Email Sent created on 05/06/2019 10:14:25 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt sent updated offer letter to customer using adobe e-sign.

*** Email - External Email Received commitment created on 05/06/2019 10:15:35 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/13/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 05/06/2019 11:32:15 (GMT-08:00) Pacific Time (US 8
Canada) with Commitment Date 05/13/2019 and updated by Ryan Ristow ***
Hi Ryan,

Thank you for the updated settlement offer. | was about to sign it, but | have a question regarding the "surrender
date" and the payoff from Kia. The offer letter states that it could take 45 to 60 days for completion. | need this
money to get another car, so when does the car rental coverage end? At the receipt of the payoff money by me?
Please clarify.

The coverage for the rental car would end once the vehicle is paid off. The payoff money would go directly to your
lien holder. However, payments that have already been made plus the $250.00 would go directly to you.

Best,

Do my payments include deposits, trade in $ and monthly payments? Kia Financial is the lean holder because the
vehicle was a lease car. State Farm is my insurance company. Does State Farm then by the car from Kia
Financial? Does the 45 to 60 days account for the timing to payoff Kia Financial?

Wrt contacted the customer:
1. The insurance would not be involved.
2. We would pay KMF directly and take possession of the car.

The customer replied:
1. okay, | will send the offer letter soon.
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*** Email - External Email Received commitment fulfilled on 05/13/2019 10:01:36 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/13/2019 closed by Ryan Ristow ***
Hi Ryan,

| spoke with State Farm to let them know about the settlement agreement that | plan to sign. State Farm
mentioned that there are expenses associated with this claim, like towing, storage, investigator, etc. | believe that
the amount is around $1400. Please contact this person at State Farm:

Angie Davis
Direct # 740-364-5733

State Farm claim # _

Please let me know when this is addressed and I'll sign the settlement agreement.
Rich

Wrt contacted the insurance:

1. Calling to see about releasing the vehicle to KMA.

2. We want to settle with the customer.

3. I am able to pay the advanced charges like the towing and lot fees.

The customer claimed we also had an investigator:
1. Would you pay that?

Wrt replied:
1. I am not sure if we would pay for your investigation.

The insurance replied;
1. I will review with my manager and see if that is okay.

Wrt replied:
1. okay, let me know if you can approve this.
2. What is the lot #?

the insurance replied:
1. T will.

2. The lot # is |||

*** Email - External Email Received commitment created on 05/13/2019 10:02:06 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/16/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 05/16/2019 09:08:49 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/16/2019 closed by Ryan Ristow ***

Ryan,

OK to move forward with handling and settlement with our insured F claim #

| have released the hold at Copart and authorized Kia to pick up vehicle with the assumption Kia will pay all charges
at Copart.

State Farm is not requesting repayment of our fire investigation.
Any questions please let me know.

Angie Davis, m1cx
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Last name First name VINof 2018 STINGER Case Number Mileage
S cvaESLAoG N 690
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lv13: Product Liability

Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Property Claims Specialist

Demand Pool E - Newark Operations Center
[OPhone: (740) 364-5733

0 E-mail: angie.davis.m1cx@statefarm.com
re3markable™

Every Customer | Every Interaction | Every Day

*** Email - External Email Received created on 05/16/2019 09:09:11 (GMT-08:00) Pacific Time (US & Canada) anc
created by Ryan Ristow ***
Signed offer letter received.

*** Email - External Email Sent created on 05/16/2019 09:13:59 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Thanks for sending in the signed offer letter. Can you please send in a copy of the vehicle registration and fill out
the attached form? As | will need both to complete the check processing?

Best,

*** Email - External Email Received commitment created on 05/16/2019 09:14:31 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/20/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 05/20/2019 09:45:03 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 05/23/2019 and updated by Ryan Ristow ***
Hi Ryan,

Attached is the completed form. The registration was in the car and | will have to get a copy from the motor vehicle
site.

N

Okay, please send the registration as soon as you have it, as it is necessary to complete the check processing.
Best,

Wrt requested lease payoff from KMF.

*** Email - External Email Received commitment created on 05/16/2019 09:14:14 (GMT-08:00) Pacific Time (US &

Canada) with Commitment Date 05/29/2019 and created by Ryan Ristow ***
Email sent to customer:

Hi
| just wanted to follow up on the status of the registration.

Best,
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Last name First name VINof 2018 STINGER Case Number Mileage
S evaEsLAoE 600
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Product Liability

Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

*** Email - External Email Received commitment created on 05/16/2019 09:14:14 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 05/31/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment updated on 05/30/2019 15:08:19 (GMT-08:00) Pacific Time (US

& Canada) with Commitment Date 06/05/2019 and updated by Ryan Ristow ***
Email received 5/23/19:

Hi Ryan,

I've been in NY since Sunday. | need to go the vehicle registration office. I'm returning to Michigan tomorrow night
and need to go there on Monday.

Hi
| just wanted to follow up on the below.

Best,

*** Email - External Email Received commitment fulfilled on 06/05/2019 09:22:17 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/05/2019 closed by Ryan Ristow ***
Hi Ryan,

| finally got to the vehicle registration office. | had many issues come up that consumed a lot of my time. Sorry for
the delay. Attached is the Stinger registration. How do | submit the rental car expenses?

*** Email - External Email Sent created on 06/05/2019 09:50:53 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***

Thanks for sending this in. | will submit for the checks ASAP. In regards to reimbursement for the rental vehicle,
please submit the receipts and | will be able to submit for your reimbursement.

Secondly, do you authorize KMA to pick the vehicle up and transport it now. We want to begin our investigation into
the vehicle.

Best,

*** Email - External Email Received commitment created on 06/05/2019 09:51:28 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/07/2019 and created by Ryan Ristow ***

*** Qthers - Others created on 06/05/2019 10:23:57 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
VRS 113476 submitted.

*** Qthers - Others commitment created on 06/05/2019 10:27:07 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 06/12/2019 and created by Ryan Ristow ***
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Last name First name VINof 2018 STINGER Case Number Mileage
S evaEsLAoE 600
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lv13: Product Liability

Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

*** 06/05/2019 10:27:22 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 1. Intro Calls and Sub Status of Assigned

*** Email - External Email Received commitment created on 06/05/2019 09:51:09 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/10/2019 and created by Ryan Ristow ***
Pending customer contact

*** Email - External Email Sent created on 06/10/2019 09:44:56 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Hi

| just wanted to follow up and see if you are okay with us picking the vehicle up now.

Best,

*** Email - External Email Received commitment updated on 06/10/2019 09:46:14 (GMT-08:00) Pacific Time (US
& Canada) with Commitment Date 06/13/2019 and updated by Ryan Ristow ***
Pending customer contact

*** Others - Others commitment updated on 06/10/2019 09:46:25 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 06/19/2019 and updated by Ryan Ristow ***
Pending check

*** Email - External Email Received commitment fulfilled on 06/12/2019 13:22:15 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/13/2019 closed by Ryan Ristow ***
Customer confirmed that NCA can pick up the car.

*** Others - Others commitment fulfilled on 06/12/2019 13:22:27 (GMT-08:00) Pacific Time (US & Canada) with
Commitment Date 06/19/2019 closed by Ryan Ristow ***
Checks received and sent to Morley.

*** Phone - Call - Outbound created on 06/12/2019 13:29:37 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt contacted the customer and advised that the checks were being sent to Morley.

*** 06/12/2019 14:17:45 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 9. Pending Check and Sub Status of Assigned

*** Phone - Call - Outbound created on 06/13/2019 10:34:20 (GMT-08:00) Pacific Time (US & Canada) and
created by Ryan Ristow ***
Wrt contacted Copart and requested invoice to submit check.

*** Email - External Email Received commitment created on 06/13/2019 10:35:00 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/14/2019 and created by Ryan Ristow ***

*** Email - External Email Received commitment fulfilled on 06/14/2019 14:01:08 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/14/2019 closed by Ryan Ristow ***
Invoice attached.

*** Qthers - Others created on 06/17/2019 16:28:57 (GMT-08:00) Pacific Time (US & Canada) and created by
Ryan Ristow ***
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Last name First name VINof 2018 STINGER Case Number Mileage
S evaEsLAoE 600
Novi ,  MI, Prod. Date: 05/10/2018 Dealer: MI031 Feldman KIA
Kia Case Type Lvll: Complaint Kia Case Type Lv13: Product Liability

Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Fire/Explosion

Wrt submitted supplemental check request.

*** Others - Others commitment created on 06/17/2019 16:29:38 (GMT-08:00) Pacific Time (US & Canada) with

Commitment Date 06/19/2019 and created by Ryan Ristow ***

*** Qthers - Others commitment created on 06/17/2019 16:29:18 (GMT-08:00) Pacific Time (US & Canada) with

Commitment Date 06/20/2019 and created by Ryan Ristow ***

*** Others - Others commitment created on 06/17/2019 16:29:18 (GMT-08:00) Pacific Time (US & Canada) with

Commitment Date 06/24/2019 and created by Ryan Ristow ***
Pending check

*** 06/20/2019 14:29:20 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBIn 3. Pending Customer Photos/Docs/Reports and Sub Status of Assigned

*** Qthers - Others commitment fulfilled on 06/20/2019 16:00:15 (GMT-08:00) Pacific Time (US & Canada) with

Commitment Date 06/24/2019 closed by Ryan Ristow ***
Check received.

*** Phone - Call - Outbound commitment created on 06/20/2019 16:00:38 (GMT-08:00) Pacific Time (US &
Canada) with Commitment Date 06/21/2019 and created by Ryan Ristow ***
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NOTICE TO FLORIDA LESSEES: The valld and collectible liabllity insurance and personal injury protection insurance
of any authorized rental or leasing driver is primary for the limits of llabllity and personal Injury protection coverage
required by Mons 324,021(7) and 627.736, Florida Statutes.

mammmmmrmmnmuvmmoﬁ MORE CREDIT REPORTS OR OTHER CONSUMER REPORTS
ABOUT YOU FOR USE IM CONNECTION WITH ATTERMPTING TO COLLECT AMOUNTS OWED UNDER THIS ﬁ ENFORCING THIS8 LEASE OR
SELECTING YOU TO RECEIVE MARKETING SOLICITATIONS FOR FUTURE RETAIL FINANCING OR LEASE PR

NOTICE TO LESSEE: () DO NOT SIGN THIS LEASE BEFORE YOU READ IT. (2) YOU ARE ENTITLED TO A COPY OF THIS LEASE.

m HAVE READ THE ENTIRE LEASE; (2) YOU AGREE TO ALL OF THE FROVISIONS OF THIS LEAS mm
HAVE RECEIVED A COMPLETELY FILLED-IN THIS LEASE; AND (4) THIS IS A LEASE AND YOU HAVE NO OWNERSHIP RIGHTS N THE VEHICLE
AND UNTIL YOU 'FORTH IN THIS LEASE.

und)muu.

M&mﬂn X Co-Lessea Signature: X N/A
Hams: Name: N/A
B. m LESSEE SIGNATURE
w. X N/A Nama: N/A He: N/A

c.mmmnmmmmdummmmwu(nmnmwmunmmmmma
thel Leszea's inurnce covanage raquired by this Lasse; and (3) assigaing t Hywndal Leaso Titiag Trust, P.O. Box 20829, Fountain Yalay, CA 92728-0820 or is suscessors and assigas all of is
righ, e and interast I el o this Leasa, the procesds of fhis Lease and tha Vehicie, accanding ko the lomts and conditions of the Dealar Lease Seip Agreemant beiween Hyundal Capliel America
ead the Lessor,

mex——m_&fm He e MANAGER

| > _- o

"

»‘ cﬂmmmmmmhmmwmmwnmmml necassary, other dabit or credit eniries to cormact eroms)
baiow (the "Acoount™) on the paymant dus dale spacified in my molor vedicls leasa (thi “Laese), each in the amount of the mandly payment speciisd In the Loase pius

gnfcabin sales, 118, renisl or abher taxas and any other chames dus wndar the Leazs sad refiaciad on s inost racent monthy statement. | agrea that | wi resnein respansihla for amanging
Py uwummwwmuhmmm taka up bo two biling cycles. This euthorization shall remain In effect; and KMF will conlinue 0 chasgs my
cou mmurmwmmammw mwmamamawbmmwmmmmbmmm
m and that - m&%&ﬁhmhﬂh:dmgg‘wmh g:muﬁmmwm“mm
(4F altempls (o charge my Acoount, miponalbis for aranging abomsithve payment charges dua o a9 woil 8 any redumed check,
ammﬁuum{mmmuhmmuwwbum Mﬁam&hnﬂ“ha&wﬁhﬁm&%hm
incoiecs amound or drwn after | have revoksd authorizstion mmmuwwwwwmlmummmmmummmunm
ake payments from tha Aacount. | acknowledga that | received a copy of this authortzation for my

mﬁ N/A N/A- N/A . N/A
ml%E N/A N/A
Mﬁm’ﬁn Tneioncl Accocrt e 1

%Fm'mﬁ— L N— [ Anached fo @ copy of a cancalled check

By signing this Lease, you agres that you have read all 8 pages of this entire Lease. See additional pages for additional iease terms.

1 66416°1°KIA 5 08/11/2018 02:58 pm
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A‘mmmmmvmmmmmmmmmmmmemdofmmrm) wmmmmmnmammmmm
and paying the appiicable Early Temination Liabilly set forth in Secljon 22C below,

B. LESSOR'S RIGHT TO TERMINATE EARLY, We may lermingte this Lease eariy if you are in defauit (see Seciion 25C). ¥ we leaminats this Lesse esrly, you will owe us Ihe applicable Early
Termination Liablity sal forth in Section 22C below.

C. EARLY TERMINATION LIABILITY. If this Lease is terminaled early purscani fo Sections 22A ar 228 of this Lease, you agree (o pay us the sum of ilems (1) through (4) as fallows: (1) any
unpald Monthly Paymenis accrued up lo the lemminaBon date, plus (2) official fees and laxes in connection with the tarmination, plus (3) aft oiher amounts due and owing under this Leasa,
axcept exness wear and mieags, plus (4) an sarly termination chargs calculaled ag follows:

() Lesses's Early Tarmination:
{a) ¥ you terminaie this Lease mora than 120 days before the end of the Lease Term, the sarly tarmination change you owe (providad the Vehicle I noi a Total Loss) will be equal to the
lesser of the Standard Fommula and the Remaining Paymanis Formuka defined below.

{x} Standerd Formuda: The sum of (1) the difference, if any, batwean the Adjusted Lease Balance and the Vehide's Realized Valua, plus (2) an early termination fea In an amount
equal to the Tum-in Fee disclosed in Section 44 of this Leass, and plus (3) the aclual expenses wa:incur In connection with prepering for sale and seffing the vehicls, including
our third party suttion fees and cosla for ransportation end recandiioning of the Vehicle prior to sale.

{y) Remaining Payments Farmula; The sum of: (1) all scheduled monthly Lease payments from the tsmmination date through &he end of the Leass Term, plis (2) 88 permitisd by
appiicable law, any excess milsage, plus (3) as permitied by appicabls law, any @xass waar and 1se {See Seclion 24A), and plus (4) he Tum-In Fes smaunt disclosad In Sgction 44
of this Lease.

J(b)lwmmwmmmumbammmdmmmm.mdyhﬁﬂmdqemwwﬂhﬂnmnﬁbumPaymmh.
i provided the Vehicla is not a Tolal Loes.
(dtmwmummmmmmawmmuumnmmmywmmmmswmnmmmmmmmmmm
Saciion 22C0(x1(2) sbove ("Tota) Loss Early Termination Charge”).
()] MmmmwmmtthbhﬂlmﬂhlnnmnlqdhthF«mdapmﬂdMinwhmh
,mmmmumduummmwmmmmwmmmmmmmmmmm
l).' LEASE RALANGE, Your Adjusiad Leass Balancs is the Adjusted Capitsized Cost diaclosad on page 2 of this Leass, less.all depreciaion and olfias amortized amounts accrued
up 14 the kemmination date, calculated accending £ the Conatant Yield Method, "Canstant Yield Mathod* means the method of delennining the rant change portion of each base manihly payment
which #he rent charge for each month Is eamad In advance by the constant rae implicit In the Lasse Gmes Ere balance sublec! 1 rest charge s it decines during the
Leass Torm. Al any Ema during the schaduled Lesse Torm, the balencs eulject io rant ciarge Is. the diference batween the Adjusted Capllakzed Cost and the sum of (1) aff
m;ummmmmummmmhmmmmpqm
VALUE. ¥ you oblsin a0 indepandent appraisal (see bekow), the Realized Vaiue I8 the eppraissd amount. If the Vehicla is a total loss, the Reafized Vaiue is the amount of any
procesds we redeive under your insurance pius any amoini recelved from any other party In payment of the loss; if thera ls no paymenl, tha Realized Value is zero. in all ofher
\uwsmmm-ﬂho.uowmmmomﬁmmmumnuvmammmmwmmmummd
tenvination acconding {o a recognized used vehicls guide customarly used by molos vehicle dealers selaclad by us, Ineluding, bit not limited to, Black Book, or ofer commercially reasonable
vakinion methedology, taking into conaidaration the Vehicle's mileage and physieal condidion; or (3) any emount you and we agree o i willing aftar tesmination.
F. INDEPENDENT APPRAISAL. You may cbiain, st your axpensn, a prafessional appraissl by an Independent third parly, agreed o by you and us, of the valize that could be reaiized at sals
wﬂmummwmmmmwmm

A.mummnmmnmmmmmmmummwmmhummmmmmumnmmwu
B. PURCHASE OPTION BEFORE MATURITY. You have an option b purchasa the Vehicis st any Bma bafors fha Schaduled Maturily Dete i your ane not in Dafaull, under the lerms and conditions
hmmmmmmwmkwwmmwmuma

ADDITIONAL PURCHASE OPTION CONDITIONS. You may not transfer or assign yoar purchase oplion o any ofher without Assignse's prior writien parmission, If you reside
mmmmm-mbmammmmruhmbmmmuy:mmmm%mmwp&uﬁf:mmnmﬁam
selspied by Assignes. Pissss notlfy us ef Isast thirty (30} days before you infend lo exercise your purchase opiion so thal we may make approprale arangemenis wifh a llsensed dealer, if
D. VEHICLE RETURN. Uniosa you puchase the Vehitls, wou must retum X to us or the atthorized Kia dealer (o7 other designee) we designale al the tima and we speclly, ot yur expense,
mmdeMWGQNMMMMMMmmd&WaM d!mbanm (mm%ma
condition report if we request one, You musl also pay us sty amounts you owe under the Laase.

fallip raturn the Vehigie i 15, a8 required above, you wil silll ows us the Monthly Payments and ofher amounts that may coms due and, if the Vehide is not retumed by the Scheduled
Date, you will ows us an amount equal b the Monthly Payment for each bonth or paréial month that has elapsed from Scheduiad Maturity Date ko e date of ackial relum.

E. SCHEDULED TERMNATION. if this Lease ja not terminaled early and i you do ot purchasa the Viehicls, this Lease will ianvinate or end on thia Scheduled Maturtty Dale and you must retam
the Yehicls (ses Saclion 230, above). Upon retum, you will owe us:

(8} : The Tum-in Fea disciosed In Section 445 plus

(2) | Any amounis gwed for excess wear; phis

(3) ' Any amounts owsd for excess milaage; plus

‘@) - Al other amaunis that are due or past due under friis Lease; phus
(6) | Any official feas snd taxes dua in comection with Laase terination.

C.

memmmmmu»unmmumMMNmMulmebmmhmﬁemlwudomt
e L e e e iy S e e . e 4
of wear axcass

mmmuumwmmmammumudmmEuummmmu.unhmhmnhmuum n‘mrmlm»:

{1)i mechanical or elecirical parks, including buk not Emited to, power accessories and lighting, thet do notwark praperdy;

{2)! body damage, such as denis, scraiches, chips, culs, damage Som waler, send o freezing, rusied of comodad arsas on fha body or other Liody or frame damage;

{3); paint damage including but not Enited o mismalehed, pealing or faded paind, paor quallly or other damaga 1o (he paint, poor quality repairs, o7 lelisring or “wrapping” dn fiie body;

{ ; damage b glass companents including but not limilad to the following: cracks, scratehes, pils or chips In the windehield; broken windows of broken powsr windows; broken or missing
MMMWMM“M

(5]1 Inlaror upholelivy, dashboard or olfier surfaces that ars bumed, sﬁnd.eﬁorm
I res not in type and fo with or infletion ki, a8 & or any tins thet is has boen o
O o At o s Gt TR I8 o g D A | POl (g L L g s o i s g
{7) missing parts, accesscdias, and components, including keys and remote entry devices; oamer's manusl, floor mats; wheel covers, minors, GPS ot sudio componanis;
{8): any addition or modificalion to the Vahicia without cur prior wrilten consent; or
{8) any other waar beyond nomnal wear or that renders the Vehicle unsefe of incapable of passing any feq
86415*1°KiA-F
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