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 100 %  

Mileage 236.52  

Samples 0.00  
Expense 21.82  

Hours 3,275.00  

TOTAL Time and Expense 3,533.34  
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® NATIONAL 
GENERAL INSURANCE

ARMS
Rental Company:

ENTERPRISE RENT-
A-CAR

Invoice:
Alternate Invoice 
Number:

Bill To:  GMI53NO 
NATIONAL GENERAL INSURANCE 
ATTN: AMANDA JANKOWSKI 
PO Box 3199 
Winston-Salem,  NC 27102

RENTAL DETAIL:

Rental Period:   9/29/18  to  10/5/18 (7 days) 
Billed Period:  9/29/18  to  10/5/18 (7 days) 

Products and Services Rate Amount

7 TIME & DISTANCE 25.49 $178.43

1 REFUELING CHARGE 0.00 $0.00

Taxes and Surcharges

1 AUTO RENTAL TAX 5.00% $9.22

7 VLCRF 0.85 $5.95

Total Charges: $193.60

Less Amount Received: $0.00

Total Amount Due: $193.60

RENTER INFORMATION:

Renter:  

RENTAL INFORMATION: 
Rental Branch Location:
ENTERPRISE RENT-A-CAR (159N) 
11015 ROUTE 47 
HUNTLEY,  IL  60142 
(847) 669-8686

ADDITIONAL CLAIM 
INFORMATION:
Claim Number :
Claim Type: Insured
Vehicle Condition: Total Loss 
Date Of Loss: 
Insured Name: 
Owner's Vehicle: 2015 KIA SOREN 
Additional Driver:  

Repair Facility:
TOW YARD
ST. LOUIS,  MO 63105 
(999) 999-9999 

VEHICLES RENTED:

Effective 
Date and 
Time

Year Make Model VIN
Starting 
Mileage

Ending 
Mileage

Mileage
Rate 
Charged

9/29/18  
11:22 
AM 

2018 TOYO CORO 2T1BURHE2JC 27000 27200 200 $25.49

Rental Invoice

Please Return This Portion with Remittance

Make Payment To:
ENTERPRISE RENT-A-CAR (53WW)

Total Charges: $193.60

Less Amount Received: $0.00
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5715 WESTPARK DR STE 200 

CHARLOTTE, NC  28217-3564
Federal ID:43-1241935 

Total Amount Due.................... $193.60

Please include on your check:

Invoice: 

NOTEBOOK:

 Extensions  Request Extension  Maintain Authorization

Date Author Message

10/12/18 6:33 AM SYSTEM, ARMS
Invoice sent for Approval/Payment

AMOUNT DUE $193.60

10/11/18 8:52 AM RENTAL, BRANCH Ticket  closed on 10/5/18 at 5:19 PM.

10/10/18 2:43 PM QUINN, KELSEY

Maintain Authorization changed by QUINN, KELSEY at 
1:43 PM.

Managed By changed from JANKOWSKI, AMANDA to 
INHOUSE NC 53GM, ENTERPRISE

Last authorized day will be 10/5/18.

Last day of rental set by QUINN, KELSEY at 1:43 PM.

Last Day Set --Repairs complete

10/10/18 2:10 PM WEISS, BRIAN

Extension Authorization changed by WEISS, BRIAN at 
1:10 PM.

Rental extended by WEISS, BRIAN at 1:10 PM for 5 day
(s).

Current authorized date is 10/5/18.

Extended 5 days up to $50.00/day.

Non Customary Repair Delay

10/10/18 11:04 AM
GLOR, AMANDA

Enterprise® Employee

Request Authorization changed by GLOR, AMANDA at 
10:04 AM.

Managed By changed from INHOUSE NC 53GM, 
ENTERPRISE to JANKOWSKI, AMANDA

Escalation Date changed to 10/10/18

Message sent by GLOR, AMANDA at 10:04 AM.

HI AMANDA, CUSTOMER RETURNED 10/5, 
PLEASE ADVISE ON EXT TO CLOSE, THANK YOU

Rental extension requested for 5 day(s).

Request Rental extension requested for 0 day(s).

Repair Facility set to TOW YARD.
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10/10/18 10:05 AM RENTAL, BRANCH

Authorization requested thru 10/5/18 for 5 day(s).

NATIONAL GN - PLEASE EXT RENTL SO I CAN 
CLOSE

10/9/18 1:24 PM RENTAL, BRANCH
NEED DB

Ticket has been close pended on 10/5/18.

10/9/18 1:23 PM ARMS, SYSTEM

Authorization changed by ARMS, SYSTEM at 12:23 
PM.

Secondary Owner is INHOUSE NC 53GM, 
ENTERPRISE

Managed By changed from JANKOWSKI , AMANDA 
to INHOUSE NC 53GM, ENTERPRISE

10/9/18 1:23 PM RENTAL, BRANCH Ticket  opened on 9/29/18 at 11:22 AM.

10/1/18 1:22 PM
DOBBINS, LATOYA

Enterprise® Employee

Authorization changed by DOBBINS, LATOYA at 12:22 
PM.

Rental transferred from MID ATLANTIC to 
NORTHEAST

File Owner changed from *PROGRAM , RENTAL to 
JANKOWSKI, AMANDA

Managed By changed from *PROGRAM , RENTAL to 
JANKOWSKI, AMANDA

Rental transferred by DOBBINS,LATOYA at 12:22 PM.

10/1/18 12:19 PM
DOBBINS, LATOYA

Enterprise® Employee

Maintain Authorization changed by DOBBINS, 
LATOYA at 11:19 AM.

Note to self by DOBBINS, LATOYA.

*NOT YET ASSIGNED*
Note To Self

10/1/18 9:00 AM
DOBBINS, LATOYA

Enterprise® Employee

Maintain Note to self by DOBBINS, LATOYA.

- CSC SET UP RESERVATION IN 
ARMS WITH INCORRECT CLAIM NUMBER 
PROVIDED- UNABLE TO LOCATE RECENT CLAIM 
NUMBER IN EPIC BY CS BY NAME 
- SUBMITTED RENTAL NAME VIA EPIC FNOL CSR 
FEEDBACK FOR ASSISTANCE

Note To Self

9/29/18 11:37 AM RENTAL, BRANCH
Authorization confirmed by Enterprise at 10:37 AM.

Reservation number .

Authorization sent at 10:37 AM for 2 days up to 
$50.00/day.
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 Enterprise® Employee  Note To Self
Note To/From Repair Facility
* Time is displayed based on your local time zone:   GMT-04:00 

9/29/18 11:37 AM RESENDIZ, MARCIA

Authorization sent with $50.00/day / $1,500.00/max.

Authorized by RESENDIZ, MARCIA.

File Owner is *PROGRAM, RENTAL

File is Managed By *PROGRAM, RENTAL

Direct Bill Authorization set at 100 %

Mobile: 

Please see ECARS Priority Rules Special instructions 
regarding Car Class Auth & Upgrades. Also, NGIC has 
advised IF vehicle is DRIVABLE rental MUST begin 
Mon/Tues, shop has parts & is ready to repair. If not, 
Renter may be responsible for extra rental days

Enterprise® Employee Note To Self Note To/From Repair Facility
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® NATIONAL 
GENERAL INSURANCE

ARMS
Rental Company:

ENTERPRISE RENT-
A-CAR

Invoice:
Alternate Invoice 
Number:

Bill To:  GMI53TL 
NATIONAL GENERAL INSURANCE 
ATTN: JOSHUA CLARK 
500 WEST 5TH STREET 
WINSTON SALEM,  NC 27102

RENTAL DETAIL:

Rental Period:   10/16/18  to  10/24/18 (9 days) 
Billed Period:  10/16/18  to  10/24/18 (9 days) 

Products and Services Rate Amount

9 TIME & DISTANCE 42.49 $382.41

1 REFUELING CHARGE 0.00 $0.00

Taxes and Surcharges

1 AUTO RENTAL TAX 6.00% $23.40

9 VLCRF 0.85 $7.65

Total Charges: $413.46

Less Amount Received: $0.00

Total Amount Due: $413.46

RENTER INFORMATION:

Renter:  

RENTAL INFORMATION: 
Rental Branch Location:
ENTERPRISE RENT-A-CAR (15NW) 
760 S EASTWOOD DR 
WOODSTOCK,  IL  600984635 
(815) 334-2600

ADDITIONAL CLAIM 
INFORMATION:
Claim Number :  
Claim Type: Insured
Vehicle Condition: Total Loss 
Date Of Loss: 
Insured Name: 
Owner's Vehicle: 2016 KIA SEDON 
Additional Driver:  
Secondary Rental:  Yes 

Repair Facility:
TOTAL LOSS
ST. LOUIS,  MO 63105 
(999) 999-9999 

VEHICLES RENTED:

Effective 
Date 
and 
Time

Year Make Model VIN
Starting 
Mileage

Ending 
Mileage

Mileage
Rate 
Charged

10/16/18  
3:13 PM 

2019 DODG GCAR 2C4RDGCG5KR 1855 2262 407 $42.49

Rental Invoice

Please Return This Portion with Remittance

Make Payment To:
ENTERPRISE RENT-A-CAR (53AA)

Total Charges: $413.46

Less Amount Received: $0.00
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3700 W WENDOVER AVE 

GREENSBORO, NC  27407-1510
Federal ID:43-1241935 

Total Amount Due.................... $413.46

Please include on your check:

Invoice: 

NOTEBOOK:

 Extensions  Request Extension  Maintain Authorization

Date Author Message

10/25/18 6:32 AM SYSTEM, ARMS
Invoice sent for Approval/Payment

AMOUNT DUE $413.46

10/24/18 5:00 PM RENTAL, BRANCH Ticket closed on 10/24/18 at 3:58 PM.

10/17/18 2:55 PM CLARK, JOSHUA

Extension Authorization changed by CLARK, JOSHUA at 
1:55 PM.

Extended 4 days up to $50.00/day.

Last authorized day will be 10/24/18.

Last day of rental set by CLARK, JOSHUA at 1:55 PM.

Last Day Set --Last Day: Renter responsible for additional 
days

10/17/18 7:47 AM
MARMET, KEVIN

Enterprise® Employee

Maintain Authorization changed by MARMET, KEVIN at 
6:47 AM.

Rental transferred from NORTHEAST to TOTAL LOSS 
UNIT

Rental transferred by MARMET,KEVIN at 6:47 AM.

10/16/18 4:21 PM ARMS, SYSTEM

Authorization changed by ARMS, SYSTEM at 3:21 PM.

Secondary Owner is INHOUSE NC 53GM, ENTERPRISE

Managed By changed from CLARK , JOSHUA to 
INHOUSE NC 53GM, ENTERPRISE

10/16/18 4:21 PM RENTAL, BRANCH Ticket 4 opened on 10/16/18 at 3:13 PM.

10/15/18 11:22 AM RENTAL, BRANCH
Authorization confirmed by Enterprise at 10:22 AM.

Reservation number .

10/14/18 6:26 PM
JANKOWSKI, 
AMANDA

Authorization changed by JANKOWSKI, AMANDA at 
5:26 PM.

File Owner changed from JANKOWSKI , AMANDA to 
CLARK, JOSHUA

Managed By changed from JANKOWSKI , AMANDA to 
CLARK, JOSHUA

Rental transferred by JANKOWSKI,AMANDA at 5:26 
PM.
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 Enterprise® Employee  Note To Self  Note 
To/From Repair Facility
* Time is displayed based on your local time zone:   GMT-04:00 

10/14/18 6:23 PM RENTAL, BRANCH
Authorization confirmed by Enterprise at 5:23 PM.

Reservation number 

10/14/18 6:22 PM
JANKOWSKI, 
AMANDA

Authorization sent at 5:22 PM for 5 days up to $50.00/day.

Authorization sent with $50.00/day / $1,500.00/max.

Authorized by JANKOWSKI, AMANDA.

File is Managed By JANKOWSKI, AMANDA

Direct Bill Authorization set at 100 %

Please see ECARS Priority Rules Special instructions 
regarding Car Class Auth & Upgrades. Also, NGIC has 
advised IF vehicle is DRIVABLE rental MUST begin 
Mon/Tues, shop has parts & is ready to repair. If not, 
Renter may be responsible for extra rental days

Repair Facility set to TOW YARD.

Note to self by JANKOWSKI, AMANDA.

Previous Rental’s Details
--Auth Rate/day: 50.00
--Daily Rate Charged: 25.49
--Invoice#: 
--Billed Days: 7
--Billing Period: 09/29/2018 - 10/05/2018
--Total Amount billed: 193.60
--Shop:TOW YARD

Note To Self

Enterprise® Employee Note To Self Note To/From Repair Facility
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