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Archer Kia _
SERVICE HOURS
QI ARCHER KIA "issmsiimes R0

281-933-9150

CELL:

ADVISOR TAG i INVOICE DATE

JAVIER ss2 M | 11/30/18

LABOR RATE LCENSE NO MLEAGE COLOR STOCK NO

] 67,948|/

YEAR / MAKE ! MODEL DELIVERY DATE CELIVERY MILES

16/KIA/SORENTO/4DR FWD L

VEHICLE 1.0.NO. SELLING DEALERNO PRODUCTION DATE

5XYPG4A34GG

FTE.NO [PONO. R O DATE

1 11/30/18 REPRINT# 1
BUSINESS PHONE COMMENTS
MO:
L R R LR Parts are new unless otherwise indicated. We
guarantee our service work for 12 months or

e e e e e e ke e e e ke e e e ke e ok ok e o e e e e ke e ok e o ok e ok o e ke e ok ek ok TOTAL LABOR.... 11.45 12,000 miles, whichever comes first Factory
* * TOTAL PARTS.... 21.56 |parts and labor. [Rental vehicies must be
* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00 |returned the same day repairs are complete
* ' * TOTAL G.0.G.... 0.00
* [ ] VISA - [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. : Faclory Warranly conslilutes all of the
* * TOTAL MISC D .11.06 |warraities Wwith respect to the sale of this
0] AER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX. 1.99 item/items\Unless-g separate written document

showing the terms Ok any dealer warranty or

service comtract is fur
TOTALNVOICE $ 26.47 |\no purchaser, the o
disclaims all warrantieg,
implied, including a)
merchantabilit

"""" hed by the dealer to
r, hereby expressly
either express or
implied warranty. of
fitness for a particular
~dand the seller neither assumes -nor
authorizes any other person to assume for it|
any liability in connection with the sale of this
item/items. ¢

$25.00 per day storage fee for vehicle left
longer than three days after completion.

Repairs properly completed and checked by:
/

Authorized Signature

PAGE 2 OF 2 SERVICE FILE COPY [ END OF INVOICE ] 10:15am

The Reynolds and Reynolés Company ERAINTINVE
SF675008 Q (01/14)




Archer Kia

11614 Southwest Freeway

SERVICE HOURS

Houston, TX 77031 Mon-Fri 7:00 - 6:00
281-933-9150
CELL
ADVISOR TAG INVOICE DATE
JAVIER 552I 11/30/18
LABOR RATE ]uceuss NO. MILEAGE COLOR STOCK NO
| 67,948/|/
YEAR / MAKE / MODZL DELIVERY DATE DELIVERY MILES
16/KIA/SORENTO/4DR FWD L
VEHICLE 1D NO "| SELUING DEALER NO PRODUCTION DATE
5XYPG4A34GG
F1ENO P 0.NO A O DATE
l 11/30/18 REPRINT# 1
COMMENTS
MO :
--------------------------------------------------------------------------------- Parts are new unless otherwise indicated. We
guarantee our service work for 12 months or
------------------------------------------------------------------------------ 12,000 miles, whichever comes first. Factory
J# 1 00K1ZLOF LOF EXPRESS TECH(S):661 11.45 |parts and labor.| Rental vehicles must be
EXPRESS ENGINE OIL AND FILTER CHANGE ENGINE IS KNOCKING returned the same day repairs are complete
MAINTENANCE ' .
REPLACED ENGINE OIL AND FILTER . CHANGED OIL BUT ENGINE IS The Faclory Wartanty conslitutes all of the
STILL KNOCKING viarranties with respect to the sale of this
ilem/items. Unless a separate wrilten document
showing the terms of any dealer warranty or
PARTS- - -~ - QTV1FP'2\|2|;(B)S?35504 """""" Eﬁ%gép;égsENG .... LIST nggg-uwn PR;C; 6.59 |service contiact i furnished by the dealer to
S SWR15-96 QUANTUM X5 SH20 2.79 2.79 §3.56 | 00 puabar tp sollor, hersby exprossly
S ! ' * o cdisclaims all warranties, either express-or
1 21513-23001 CASKET-OIL PLUG 1.02 1.02 1.02 [implied, including any implied warranty of
TOTAL - PARTS 21.56 merchantability or fitness for a particular
purpose, and the seller neither assumes’ nor
MISC------ CODE-------- DESCRIPTION:- ==« v cmmmmmmaei e CONTROL NO---ve---- authorizes any other person to assume for it
HAZ HAZARDOUS DISPOSAL 1.50 |any liabiity in connection with the sale of this
LDD LABOR DOLLAR DISCOUNT -5.53 |item/tems.!
POD PARTS COUPON DISC -5.583
TOTAL - MISC -9.56 |S25.00 per day storage fee for vehicle left
longer than three days after completion.
JOBH# 1 TOTALS - = e m e e e mmm e e e e i iiieaaaaaaaa Repairs proparly comploted and ch .
LABOR 11.45 P popg ly completed and checked by
PARTS 21.56
MISC -9.56
JOB# 1 JOURNAL PREFIX K1QS JOB# 1 TOTAL - 23.45
JOBH# 2 CHARGES -~ s e e e ee ettt et et aeaeaaceasaoneaneaneascane amaeeseeancensaneameanone o
Authorized Signature
LABOR-=--cmeetceiocecceeoaccanaaacaeoccascecceancccccacnanecanemannnccacecacmannmnneos
J# 2 00K1ZEXMVI MULTI-PT INSPECT TECH(S):661 0.00
23-POINT INSPECTION (WALK AROUND)
MAINTENANCE
PERFORMED MULTI-POINT INSPECTION AND WALK AROUND
JOB# 2 TOTALS v m s e e e et et e e iicaiieaaaaaaaaa.
JOB# 2 JOURNAL PREFIX K1QS JO0B# 2 TOTAL 0.00
MISC------ CODE-------- DESCRIPTION----vmemmemeeeeeie e CONTROL NQ---=--«-- y
JoB # A SS SHOP SUPPLIES 1.03
TOTAL - MISC 1,03
PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  10:15am

The Reynolds and Reynolds Company ERAINTINVE
SF675098 Q (01/14)







DLALEIN G LALVO, DDA I B, SYSITEM I'IME : 11/30/18 07:25:26

Warranty Coverage

<< Warranty Coverage Validation

NO WARRANTY

! 2016 / UM Sorento (UM)

Page | of 3

O Warranty History O Print

SORENTb L FWD AUTO/ 73212
| KCS-SPARKLING SILVER' / WK-BLACK

| VENCES

Basic Vehicle Information O Battery Prorating

| VIN # ' | sxvecansac | Year / Model

Serial - - | Model Description
i Engine | ' G4KJIFK21 2.4 LITER ENGINE | Color(Ext/Int)

First Name ! | Last Name

Mileage Entered: 67948 | Retail Mileage [

Production Date_ , Oct 07, 2015 , | Sales Type 1
! Retajl Date ! Nov 28, 2015 | Key Code .

Wholesale Date Oct 18, 2015 | Warranty Start Date .
| Selling Dealer . TX108 : Fredy Kia ! Branded Title

No
Yes (See Extended Service Contract

i
i
5
[ . |
| Lawsuit !
|
|

15

KAPR KIA APR SUBVENTION

UM1860
Nov 28, 2015

Extended Servicg Plan | Information below) | Open Campaigns | N,
| Owner Transfers i Y€S (10/100 coverage NO LONGER | Repairs in Last 60 Days i N
| | lapplies) i
Sirius Subscription | Expired | Sirius ESN _

| Sirius Activation Date ' Nov 28, 2015

| PDI Performed LY
| Remark
 CPO #
CPO Contract Number | CPO Expiration Date

| Sirius Expiration Date | Feb 26, 2016

Nov 28, 2025

Service Campaign / Service Action / Recall / Customer Satisfaction Program Information

Issue Number ‘ Issue Type Description ! Dealer Code : Repair Date Dealer Type
SA234 | Service Action | SA234 2016 UM TAILGATE LATCH REPAIR ; X098 | Oct 07, 2016 RD
SA240A Service Action | SA240A JF/UM VCM LOGIC IMPROVEMENT | TX098 ; Oct 07, 2016 RD
SA292A | Service Action | SA292A JF2.0 UM3.3/2.4/2.0 SHIFT QUALITY - | TX108 Jun 24, 2017 RD
SA305A Service Action | SA305A E-CVVT COVER AND MOTOR PLUG TX098 i Jan 10, 2018 RD
Basic Warranty Coverage Information
| Basic Warranty | \ |
| Coverage ! N Remek i
| Warranty Start Date | Nov 28, 2015 | Warranty Expiration | Nov 28, 2020
Warranty Mileages : 60,000 | Warranty Terms 60 months (728 days remaining)
Powertrain Coverage Information
| Powertrain Coverage | [N | Remark
! Warranty Start Date | Nov 28, 2015 Warranty Expiration ' Nov 28, 2020
| Warranty Mileage ! 60,000 | Warranty Terms 60 months (728 days remairing)

Other Coverage Information

https://webdcs kdealer.net/Service/ | arranty CoverageView aspx

11302018




DEALEK ! 1X106, DSA : B, SYSTEM TIME : 11/30/18 07:25:26

Page 2 of 3

remaining)

Coverage Type Available Start Date 1 Expiration Date Warranty Terms Mileage

‘ 3 ! 36 months
Audio/Radio/RSE ; N Nov 28, 2015 Nov 28, 2018 (Expire d) 36,000

) ! 12 months
Adjustments N Nov 28,2015 |  Nov 28, 2016 (Expired) 12,000

) 36 months
Paint N Nov 28, 2015 Nov 28, 2018 (Expired) 36,000
Service Part & Acc'ys N 12 months 12,000
Emission (8/80) | Y | Nov28,2015 |  Mov28,2023 ggy‘:‘:g::;gf:f 80,000
Perforation/Corrosion Y Nov 28, 2015 Nov 28, 2020 . 60 montis (728 days 100,000

Extended Service Contract Information (Managed by JM&A - for more info, please

contact 866-519-1901)
: ! X Contract Purchase Purchase | Contract Ccntract. Cancellation
Product Besq Coverage Desc Number | Date | Mileage Months Mileage Date
oy - ‘ 7 |
g Certined Pre | !ﬂm, 2018 | 37,491 | 120 100,000
wned | | :
Vehicle Option Information
Installed By ' Option Option
Port . CA Cargo Mat
Port [ cF | Carpeted Floor Mats
Port CN 5 Cargo Net
Factory STD Std. Pkg.
’
s
https://webdcs.kdealer.net/Service-WarrantyCoverageView.aspx 117302018




LLOALLIN L LA TV, USA DB, DYSIEM LIME @ 11/30/18 07:25:26 Page 3 of 3
Warranty History
Warranty History
Repair Date | Claim Type } Dealer Code ] R.0.# | Version ' Repair Labor Causal Part Mileage
Jan 10, 2018 | V : SA***/CS*#+/RB**+ 1 TX098 | 01 170A39R0 PLUG 37,489
Jun 24, 2017 i V i SAYXXJCS*¥% RB** ¥ ‘ X108 | 01 170A34R0 ELECTRONIC CONTROL U 29,940
Oct 07, 2016 |V @SA¥*¥/CS*¥¥jRB*** | TX098 ! 01 160A14R0 LATCH ASSY-TAIL GATE 16,812
Oct 07, 2016 | V : SA***/CS***RB*+* |  Tx0og8 01 160A26R0 ELECTRONIC CONTROL/U 16,812
Nov 02, 2015 | I:PDI TX108 | 01 | uMPDI PDI 13

hllps://webdcs.kdealer.net/Service-WarrantyCoverageView.aspx

117302018




A R C H E R K I [A' Show damage.location with codss! $ =
SERVICE CENTEH X Stonedemage O OerLl g J

11814 SOUTHWEST FRWY. i \J/—"
HOUSTON, TX 77031| @ A Seralch ¥ Collision
damage ,
(281) 933-9150

O Undercoating damage (note inJ re"narks)

| E 1n | F
| - b il ﬂ?@

RO# o

NAME (LAST, FIRST)
STREET ADDRESS ™ COLOR MILEAGE
i |7y
CITY STATE  [ZIPCODE  |MAKE MODEL
HOME PHONE |BUSINESS PHONE YEAR LIFENSE
CELL PHONE E-MAIL
PRIMARY SERVICE OPERATION C, W, | EST:
|
| | ) | LoF
SERVICE OPERATION _C, W/ | " !
: S L-‘-(i&—hww Saw S
ENATne | |y ‘ ;
ATA | ¢ S KoLy - &
SERVICE OPERATION _C, W/ |
|

SERVICE OPERATION C, W/, |

l

TERMS: STRICTLY CASH UNLESS OTHER ARRANBENENTS MADE ;

1 IS UNOERST000 THAT THIS COMPANY ASSLAIES 10 RESPONSIBILITY F0R LOSS O DAMAGE BY THEFT OR FIRE 10 VERICLES PLARED WITK HEH FoR: i

10RACE, SALES OR REPAIR, OR UAMAGE 10 VEHIGLE 'WHEN CALLED FOR AHO DELIV RED.EOQWMLE ROAD TESTING. “THE ASOVE BLLFOR LABORAND - | ACKNOWLEDGE

IATERIALIS APPROVED, AND AN EXPRESS IESHANIC'S LIEN 1S GRANTED ON SAO V) HICLE 10 SECURE THE PAYMENT THEREOF, SAID OBLIGATIONBEING

AYABLE I HOUSTON m‘ms GOUNTY, TEXAS ANO I EVENT cfomuu 1AGREE TQ PAYIH AOOITION 'HEHEIOAREASCHABLEA'TC;RHEYSF(ES: PER: ALL VALUA:BLES REMOVED FROM VEHICLE
USSION 1S GRAHTED 10 YOU 10 OAIVE SHOVEHICLE O ANY STEEET OR R0AD £08 THEPUIPSE O TESTG 1D ISPLCTHO S i °¢

HOTIGE PURSUANT T0 §10.001, TEXAS PROPERTY CODE CHECKOUT CHARGE == /@ L/ —~

414 THE PERSON OR AGENT AGTING ON BEHALE OF THE PERSON, WHO IS 0BLIGATED TO PAY FOR THE REPAIR OF THE 4(OTOR VEHICLE I

UBJECT 70 THE REPAIR AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS SUBJECT TO REPOSSESSION IN ACCORDANGE WITH §9.609,

S BUSIHESS AND COUMEACE COOE. FPAYNENT FOR THE REPAR OF THE MOTOR VEHICLE 8Y A CHEGK, MONEY ORDEA, O3 AGiE ALL CUS ( dM ERS WILL BE CHARGED FOR
IT CARD TRANSACTION IS STOPPLO, OISHONORED DECAUSE OF INSUFFISIENT NOS, OR BEGAUSE THE MAXER UR DRAV/ER OF TH e A

30ER OF THE CREDIT HOLDER HAS li0.A58OMAT OR THE ACC ﬁwa)« 1T 1S ORAWN OR THE CREDIT CARD ASCOUNT HAS MISCELLANEOUS SHOP SUPPLIES AND

€N CLOSED | |

[ ENVIRONMENTAL IMPACT FEES AT
THE RATE OF 7% LABOR NOT TO
( :
! OATE XCEED $25.00 PER VISIT,

SCLAIMER OF WARRANTIES: ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MAE BY THE MANUFACTURER. THE SELLER '

ICHER CHRYSLER.JEEP-SUZUKI, NG, HERERY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED, INGLUDING AHY

PLIED \WARRANTY OF MERCHANTASILIIY OR FITNESS FOR A PARTICULAR ptmp!{ss. AND ARCHER CHRYSLER-JEEP-SU2UKI, ING. NEITHER :

SUMES OR AUTHORIZES ANY OTHER PERSON 10 ASSUME FORIT ANY LIABILITY )N CONNECTION WITH THE SALE OF SA0 PRODUCTS, P INT.

NEAI £OQ AUAIAE « Ana aa-

ORM ACJ:101 . 7 ’ |1




' Archer Kia
11614 Southwest Freeway
@ ARCHER KlA Houston, TX 77031

281-933-9150

RECOMMENDED SERVICES
OPERATION |  OPERATION DESCRIPTION
01K1Z060 80000 MILE SERVICE

| momi | ToTAL |

.OPERATION | OPERATION DESCRIPTION
01K12070 70000 MILE SERVICE

SERVICE HISTORY

| REPARORDER | WILEAGE | ADVISOR | TECHNICIAN | TvPE |  OPERATION | OPERATION DESCRIPTION
11/30/18 00K1ZLOF LOF EXPRESS
O0K1ZEXMVI MULTI-PT INSPECT
08/17/18 01K1ZKCP1 KCP1 COMP. LOF
01K1ZMVI MULTI-PT INSPECT
05/15/18 00K1ZKES1LOF KES1COMPLOF

O0K1ZEXMVI MULTI-PT INSPECT
SALESPERSON NO. SERVICE STATE REG# E

VEHIC LD. NI YEARMAKE/MODEL PRODUCTION DATE | STOCK NO, LICENSE NO. R O NO
5XYPG4A34G 16/KIA/SORENTO/4DR FWD L

CUSTOMER 1O SERVICE CONTRACT DELIVEAY DATE | DELIVERY MILES | SELLING DEALER NO.| R O DATE
11/30/18
COLOR CONTRACT NO. EXPIRATION OATE | EXPIRATION MLES -
TURBO | MMC__ | AIRCOND | 7.§ TRANS | MILEAGE ADVISORNO | ADVISOR
Kizz| Y Y A 67,950 552 JAVIER

CE PHO! BUSINESS PHONE The Factory Warranty constitutes all of the warranties with respect to the sale of this item/items. Unloss a soparate writtan

document shewing the terms of any dealer warranly or service contract is furnished by the dealer o the purchaser, the seller,

TIME RECEIVED DATE/TIVE PROMISED PRIORITY hereby exprassly disclaims all warranties, either express or implied, including any implied warranty of merchantability or fitness

03 N O7pm ’ 1 1 30 1 0600 pm | for a particular purpos2, and the seller neither assumes nor authorizes any other person to assume for it any liability in
‘ { ' connaction with the salo of this tem/items.

APPOINTMENT LABOR RATE $25.00 per day sterage fee for vehicle left longer than three days after completion
G Yes

. CELL X

All parts removed will be discarded unless instructed otherwise.

1 C 11K1zz ENGINE CONCERN Check hereto Save ______ Customer Initials
C/S AFTER WE PERFORMED OIL CHANGE THE CAR CAUGHT ON FIRE
Parls are new unless otherwise indicated. We guarantee our
service work for 12 months 012,000 miles, whichever comes
first. Factory parts and labor. Rental vehicles must be returned
the same day repairs are complete.

. || hereby authorize the repair work hereinalter to be done along
with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles leftin vahicle
in case of fire, theftor any other cause beyond your control or for
any delay caused by unayailability of parts or delays in pars
shipment by the supplier or transporler. | hereby grant you and/or
your employees permission to operate the vehicle herein
described on street, highway, or elsewhere for the purpose of
testing and/or inspection. An express garagekeeper's lien is
hereby acknowledged on above vehicle to secure the amount of
repairs thereto. | understand that pursuant to said express
=1 garagekeeper’s lien, | have no right of possession to the above

. . » . hicle until th irs have be id in full il r
iQ lé l f 8 q .a 8 Dﬁ AJj e/l { 5 5 e,NA {Nq A A-s MSTé Il ;gurceern‘gl‘c;yeees rr:zzfvael'iollé}n:eari“ye:\elpeaaseg 11:9 jé:s:ze ylgunfendlo

Customer Signature

This Dealership’s Labor Time Guide reflects an average time
requirement for performance of specific vehicle repairs and may

therefore be either more or less than the actual clogk time i
given instance. 702, ’ﬁ&(

Cous @ T

, taanrwore SF675000 Q (01/14)

PAGE 1 OF 1 CUSTOMER COPY i




DEALER : TX106, DSA : B, SYSTEM TIME : 11/30/18 01:07:01

'Warranty Coverage

<< Warranty Coverage Validation

Page 1 of 3

NO WARRANTY
Basic Vehicle Information O Battery Prorating O Warranty Histary O Prinl

VIN # | sxrecansac | Year / Model | 2016 / UM Sorento (UM)
Serial ‘ Model Description ‘ SORENTO L FWD AUTO / 73212
Engine V m 2.4 LITER ENGINE ‘ Color(Ext/Int) i KCS-SPARKLING SILVER / WK-BLACK
First Name ! | . | Last Name _ .

| Mileage Entered | ! 67950 | Retail Mileage

" Production Date . | Oct 07, 2015 ‘ Sales Type i KAPR KIA APR SUBVEN‘I’ICN
Retail Date | Nov28, 2015 ' ' Key Code m |
Wholesale Date . oct 18, 2015 ' Warranty Start Date | ’
Selling Dealer TX108 : Fredy Kia . Branded Title

. Lawsuit : No

Yes (See Extended Service Contract

| Information below) | Open Campaigns

Extended Service Plan

Owner Transfers Yes (10/100 coverage NO LONGER | pepairs in Last 60 Days
’ | applies) T
Sirius Subscription | Expired : Sirius ESN
‘} Sirius Activation Date | Nov 28, 2015 ' VSirius Expiration Date
| PDI Performed' A Y ;
Remark
' CPO #

CPO Contract Number

|
|

' CPO Expiration Date
|

N

N

| Feb 26, 2016

| Nov 28, 2025

Service Campaign / Service Action / Recall / Customer Satisfaction Program Information

Issue Number | Issue Type | Des-crlption ; Dealer Code : Repair Date IDealer Type
| Service Action | SA234 2016 UM TAILGATE LATCH REPAIR | TX098 ! Oct 07, 2016 RD
! Service Action | SA240A JF/UM VCM LOGIC IMPROVEMENT | TX098 - Oct 07, 2016 RD
| Service Action | SA292A JF2.0 UM3.3/2.4/2.0 SHIFT QUALITY - | TX108 | Jun 24, 2017 RD
| Service Action | SA305A E-CVVT COVER AND MOTOR PLUG | TX098 Jan 10, 2018 RD

Basic Warranty Coverage Information

Basic Warranty | A

Coverage ] i N ) ! Remark

' Warranty Start Date Nov 28, 2015 | Warranty Expiratic;n | Nov 28, 2020

Warranty Mileages | 60,000 " Warranty Terms | 60 months (728 days remaining)
Powertrain Coverage Information

|

| Powertrain Coverage | N ! Remark

Warranty Start Date | Nov 28, 2015 | Warranty Expiration . | Nov 28, 2020

Warranty Mileage 60,000 ' Warranty Terms ! 60 months (728 days remaining)
Other Coverage Information

https://webdcs.kdealer.net/Service- WarrantyCoverageView.aspx 11302018




DEALER :'1X106, DSA : B, SYSTEM TIME : 11/30/18 01:07:01 Page 2 of 3
Coverage Type ; Available ‘ Start Date 1 Expiration Date , Warranty Terms Mileage
Audio/Radio/RSE N | Nov 28, 2015 { Nov 28, 2018 | o
udio/Radio, ! Nov 28, ov 28, 201 - 36,000
: . (Expired)
Adjustment: i N Nov 28, 2015 Nov 28, 2016 | ey
justments | Nov 28, lov 28, H 12,000
, | (Expired)
! 5 f 36 months
Paint | N | Nov 28,2015 | Nov 28, 2018 (Expired) 36,000
Service Part & AcC'ys N j f 12 months 12,000
| |
Emission (8/80) 1 Y . Nov28, 2015 Nov 28,2023 | 22;:‘;2:;5\;?53 80,000
T 1
Perforation/Corrosion Y | Nov28, 2015 Nov 28,2020 | 80 months (728 days 100,000

remaining)

Extended Service Contract Information (Managed by JM&A - for more info, please

Product Desc

contact 866-519-_1901 )

Coverage Desc

Cnntracf
Number

Dli:;chase
Date

Dur-c“hace 1 Cohtract

Mileage

Contract | Cancellation
Months Mileage

Date

WAR: Certified Pre-
Owned

I - o, 015 37,491

120 100,000

Installed By

Vehicle Option Information '

‘ Option ; Opfion
Port [ CA | Cargo Mat
Port f CF ! Carpeted Floor Mats
Port : CN | Cargo Net
Factory | sTD | std. Pkg.

https://webdcs.kdealer.net/ Service-WarrantyCoverageView.asnx

11/30/201R










DEALER : TX106, DSA : B, SYSTEM TIME : 01/02/19 03:14:47 Page 1 of 3

Warranty Coverage

<< Warranty Coverage Validation

NO WARRANTY
Basic Vehicle Information O fattery Protating O Warranly History O Prind

VIN # 4 5XYPG4A34G- Year / Model 2016 / UM Sorento (UM)

Serial ; Model Description | SORENTO L FWD AUTO / 73212
Engine ; : G4KIFK21 2.4 LITER ENGINE Color(Ext/Int), iy KCS-SPARKLING SILVER / WK-BLACK
F'rstName ! ._ ‘LastName : 5 i -

Mlleage Entered ! 67950 Retail Mlleage : 15

Productcon Date b 7\ Oct 07, 2015 Sales Type S ‘ KAPR KIA APR SUBVENﬁON

Retail Date aed Nov 28, 2015 Key COde e |
WholesaleDate | | Oct 18, 2015 Warranty Start Date | Nov 25,

Selling Dealer 28 5 TX108 : Fredy Kia Branded Ti tle B

Lawsuit No _ _

[ | i1 Yes
Extended Servicel Plan Ir:(s;r(;gfi g:f;g% Service Contract | o campalgns 5 (See Campaign Info
" s ' below)
Owner Transfers |- YeS (10/100 coverage NO LONGER Repairs in Last 60 Days N
applies)
Sirius 5ubscrlptlon Expired Slrlus ESN i “
Sirius Actlvation Data | Nov 28, 2015 SII'IUS Explratron Date €D 20,

PDI Performed

Remark

CPO Contract ﬁuTber CPO Expiration Da

Service Campaign / Service Action / Recall / Customer Satisfaction Program Information

Issue Number [Issue Type Description Dealer Code Repair Date Dealer Typ

! Product

I PI1802 ECU UPGRADE (KSDS) 16MY
rnprovcnnent

| Service Action | S5A234 2016 UM TAILGATE LATCH REPAIR

Service Action : SA240A JF/UM VCM LOG Oct 07, 2016 RD
Service Action | SA292A JF2.0 UM3.3/2.4/2.0 SHIFT QUALITY | TX108 Jun 24, 2017 RD
Service Action ' SA305A E-CVVT COVER AND MOTOR PLUG TX098 Jan 10, 2018 RD
Basic Warranty Coverage Information
Basic Warranty | :
Coverage l g4 N Remark
Warranty Start D te i VNov 28, 2015 Warranty Explration Nov 28, 2020
Warranty Mlleages *| 60,000 Warranty Terms 60 months (695 days remaining)
Powertrain Coverage Information
Powertrain Coverage N Remark
fia
i
hllps://webdcs.kdea]er.net/Service- WarrantvCoverageView.asnx 1/2/7010




DEALER : TX106, DSA : B, SYSTEM TIME : 01/02/19 03:14:47

Warranty Start Date
Warranty Mileage

. Nov 28, 2015
‘60,000

Other Coveragé Information

Available

Coverage Type
Audio/Radio/RSE ! N
Adjustments N
Paint N
Service Part & Acclys N
Emission (8/80) Y
Perforation/Corrosion Y

Page 2 of 3

‘Warranty Expiration | Nov2§,2020
Warranty Terms - | 60 months (695 days remaining)

Warranty Terms

Start Date Expiration Date | Mileage
{ i 36 months
Nov 28, 2015 Nov 28, 2018 | (Expi red) 36,000
P 12 months
Nov 28, 2015 Nov 28, 2016 (Expired) 12,000
H 36 months
Nov 28, 2015 Nov 28, 2018 | (Expi red) 36,000
12 months 12,000
Nov 28, 2015 Nov 28, 2023 Zgy’:‘:g}]':aslgf:gg)o 80,000
Nov 28, 2015 Nov 28,2020 i 60 months (695 days 100,000

remaining)

Extended Service Contract Information (Managed by JM&A - for more info, please

contact 866-519-1901)

Product Desc

WAR: Certified Pre-
Owned

Coverage Desc

Vehicle Option Information

Installed Bf Option
Port ‘ I CA
Port CF .
Port | CN
Factory STD

https://webdcs.kdea]er.net/Service_ WarrantyCoverageView.asnx

Contract Purchase . Purchase Contract  Contract Cancellation
- Number ! Date Mileage Months Mileage | Date
_ Feb 01, 2018 37,491 120 100,000
Option
i Cargo Mat ‘
' Carpeted Floor Mats
Cargo Net
| Std. Pkg. 4
1722019




DEALER : TX106, DSA : B, SYSTEM TIME : 01/02/19 03:14:47

Warranty History

Warranty History
Repair Date | Claim Type

1an 10,2018 | V1 SA**¥/CS*+¥/RBH*
Jun 24,2017 | V1 SA¥KA/CS*EH/RBI*
OCL 07,2016 | Vi SA***/CS***/RB***
OCt 07,2016 | V1 SA***/CS***/RB**+

Nov 02, 2015 |

I:PDI

Dealer Code

X098
TX108
TX098
TX098
TX108

R.0.# | Version -

ot
01
o
01
01

| 170A39R0
i 170A34R0

160A14R0
| 160A26R0

| UMPD]

Repair Labor |

Causal Part

' PLUG

| ELECTRONIC CONTROL U
| LATCH ASSY-TAIL GATE
{ ELECTRONIC CONTROL U
‘ PDI

https://webdcs.kdealer.net/Servic-WarrantyCoverageView.aspx

Page 3 of 3

Mileage
37,489
29,940
16,812
16,812
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2/6/2019 CARFAX Vehicle History Report for this 2016 KIA SORENTO LX/L: 5XYPG4A346(-

Irvine, CA

| . i i o Us $39.99
CIAR]FARY CARFAX: Vehicle History Report ‘

Vehicle Information: N

2016 KIA SORENTO LX/L % Accident reported: very minor damage
VIN: 5XYPG4A34G
4 DOOR WAGON/SPORT UTILITY =@

2.4L 14 F DOHC 16V 'I 2 Previous owners
GASOLINE e

FRONT WHEEL DRIVE

: ; AN 7
Standard Equipment | Safety Options 10 Service historv records
Original Window Sticker A i

Kia Motors America
111 Peters Canyon Rd
Irvine, CA 92606

(949) 468-4800

CARFAX Report Provided By: Parsondiveiicls
0 Last owned in Texas
—

67.948 Last reported odometer
GODCC R reading

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/6/19 at 4:24:18 PM (CST).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

‘c mﬁum O‘NnerShlp H lStOF’y ‘ ‘ Owner 1 - Owner 2
The nu er of owners is estimated

Year purchased \ 2015 2018

Type of owner ‘ Personal Personal
Estimated length of ownership ‘ 2 years 11 months

Owned in the following states/provinces ‘ Texas Texas
Estimated miles driven per year ‘ 18,292/yr ‘ —

Last reported odometer reading ‘ 37,491 | 67,048
c mmﬁmli] itle H ithl‘y ‘ Owner 1 ﬁ Owner 2
C’ AX gué es the information in this section

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon g g

Not Actual Mileage | Exceeds Mechanical Limits ﬁg";f(;‘;gg ﬁzara"t::;’

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
(DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back Register | View Terms

7 &

%
FANS

]

BRRENX] #citonal History Gt | o

Not all accide iIssues are reported to CARFAX

Total Loss No Issues No Issues
No total loss reported to CARFAX. Reported Reported

Structural Damage No Issues ‘ No Issues

https:l/ww.carfaxonline,cornlapi/report?vin=5XYPG4A34G(- 1/4



2/6/2019
No structural damage reported to CARFAX.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

Accident / Damage
Accident reported on 08/01/2017.

Manufacturer Recall
No open recalls reported to CARFAX.

CARFAX Vehicle History Report for this 2016 KIA SORENTO LX/L: 5XYPG4A346(-

Reported ‘ Reported
No Issues No Issues
Reported Reported
No Issues No Issues
L4l Indicated Indicated
Very Minor No New Issues
Damage Reported
No Recalls | No Recalls
Reported Reported

m i - it
EOREN ] 0-t/e History

- Owner 1 Date: Mileage:
: ' Not
: Reported
8 10/16/2015 2
@ 11/02/2015 13
CERTIFIED
pre-owned
11/28/2015 15
12/16/2015
04/30/2016 7,984
09/09/2016 14,735
02/04/2017 22151
06/24/2017 29,940
08/01/2017

https://www.carfaxonline.com/api/report?vin=5XY PG4A34G(-

Source:

Kia Motors America,
Inc.

Fredy Kia
Houston, TX
713-941-3600
fredykia.com

Fredy Kia
Houston, TX
713-941-3600
fredykia.com

Fredy Kia
Houston, TX
713-941-3600
fredykia.com

Texas

Motor Vehicle Dept.
Baytown, TX

Title

Fredy Kia
Houston, TX
713-941-3600
fredykia.com

Fredy Kia
Houston, TX
713-941-3600
fredykia.com

Fredy Kia
Houston, TX
713-941-3600
fredykia.com

Fredy Kia
Houston, TX
713-941-3600
fredykia.com

Damage Report

Comments:

Vehicle manufactured
and shipped to original dealer

Original Window Sticker
Vehicle offered for sale

Pre-delivery inspection completed
Dnivability/performance checked

Vehicle sold

Title issued or updated

First owner reported

Titled or registered as
personal vehicle

Loan or lien reported
Vehicle color noted as Silver

Maintenance inspection completed
Oil and filter changed

Maintenance inspection completed
Oil and filter changed
Tires rotated

Maintenance inspection completed
Oil and filter changed
Tires rotated

Maintenance inspection completed
Oil and filter changed
Tires rotated

Accident reported

Vehicle involved in a rear-end collision
Very minor left rear damage reported
Airbags did not deploy

Minor damage is usually
cosmetic, including
dents or scratches to the
vehicle body.

2/4



2/6/2019

CARFAX Vehicle History Report for this 2016 KIA SORENTO LX/L: 5XYPG4A346(-

12/09/2017 36,895 Fredy Kia Oil and filter changed
Houston, TX Emissions or safety inspection performed
713-941-3600
fredykia.com
12/15/2017 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Baytown, TX Passed safety inspection
Title Vehicle color noted as Silver
01/02/2018 37,487 Dealer Inventory Vehicle offered for sale
01/20/2018 Texas Title issued or updated
Motor Vehicle Dept. Vehicle color noted as Silver
Baytown, TX Loan or lien released
Title
02/01/2018 37,491 Kia Certified Dealer Sold as a Kia Certified Pre-Owned Vehicle
Baytown, TX
2 Date: Mileage: Source: Comments:
02/24/2018 37,517 Texas Title issued or updated
Motor Vehicle Dept. New owner reported
Houston, TX Loan or lien reported
Title Vehicle color noted as Silver
Avoid financial
headaches. Make sure
the loan has been paid
off if you're buying from
a private seller.
03/27/2018 42245 Service Facility Maintenance inspection completed
Oil and filter changed
05/15/2018 47 978 Service Facility Maintenance inspection completed
Oil and filter changed
08/17/2018 56,127 Service Facility Maintenance inspection completed
Oil and filter changed
11/30/2018 67,948 Service Facility Maintenance inspection completed
Oil and filter changed

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at

www.carfaxonline.com.

c mmﬁmm Glo

Accident Indicator

decision about your next used car.

https://www.carfaxonline.com/api/report?vin=5XY! PG4A34G(-

CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the
CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

« According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the
U.S. were involved in an accident in 2013. Over 74% of these were considered minor or moderate.

« This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/6/19 at
4:24:18 PM (CST). Other information about this vehicle, including problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better

3/4



2/6/2019

CARFAX Vehicle History Report for this 2016 KIA SORENTO LX/L: 5XYPG4A346(-

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: [f] facebook.com/CARFAX W @CarfaxReports 3§ CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2019 CARFAX, Inc., a unit of IHS Markit. All ights reserved.

Covered by United States Patent Nos. 7,113,853, 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648, 7,505,838.

2/6/19 4:24:18 PM (CST)

https://www.carfaxonline_com/apilrepon?vin=5XYPG4A34G(-

4/4



Consumer Assistance Center Case Report

Printed By: Jenna Simoncelli

Case Number - || I

02/06/2019 02:16:52 PM

Case Details

Title: customer alleges my vehicle caught fire while driving on the highway

VIN: 5XYPG4A34AGCE

Year: 2016

Priority: Standard

Owner: 1-EY-1526

Case Type Levell: Complaint
Case Type Level2: Quality

Case Type Level3: Product Liability

Case Type Level4: Fire/Explosion

Mileage: 67,948
Model: SORENTO L FWD AUTO
Severity: Low

Owner Email:

Status: Open

Call Source: Phone - English

Contact Details

Name: I
phone: I
Address: I

Address2:
City: HOUSTON

State: TX

Alt Phone:

zip: N

emai

Dealer Details
Code: TX106
Name: Archer KIA

Case History

***%12/20/2018 05:36:55 ***

Contact = ||} JEEEEEE . ~ricrity = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 12/20/2018 05:36:49 and created by Jacob Adams ***

customer states

1 my vehicle caught fire while driving on the highway

writer states
1 apologized

2 we would like to gather some information about this

** ran script **
3 advised would be escalating case

*** Note - Others created on 12/20/2018 05:55:01 and created by Jacob Adams ***

Forward to NCA

1 Customer alleges vehicle caught fire while driving on the highway

2 Vehicle is currently down at TX106

3 Customer is requesting to compensate for loss of work tools and vehicle

4 Please review and follow up accordingly

**x 12/20/2018 05:56:21 ***

Dispatched from WIPBIin = Default to Queue National CA by Jacob Adams

Reason:

*** 12/20/2018 07:48:08 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBIn Inbox/Need To Call by Jeff Stroup

***12/20/2018 07:57:34 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Default of Louis Manuel by Jeff Stroup

Reason:

Page 1 of 5




**k 12/20/2018 08:51:00 ***
Case moved into WIPBIin Default and Sub Status of Assigned

*** Phone - Call - Inbound created on 12/20/2018 14:56:05 and created by Alexis TATE ***
Ms. Il (Owner) states

1. | got the fire report #

2. he told me to call back if | was able to get it.

Wrt states
1. Verified cust info.
2. Apologized, advised noting case for CM to follow up.

Cust states
1. Okay.

Wrt states
1. Anything else | can do for you?

Cust states
1. I am going to get fire report, it will be mailed, do | need to mail to you?
2. The recall was mailed to me on 11/30 that was the day it caught on fire.

Wrt states
1. Advised not in NCA, and if NCA needs more info will request it.

Cust states
1. Okay thank you.

***Transferred to survey

*** Phone - Call - Inbound created on 12/26/2018 07:17:00 (GMT-07:00) Mountain Time (US & Canada) and created by Octavia Murray ***
Customer states:
1. | wanted to get an update on my case

Writer states:

1. Apologized

2. You case is with NCA

3. They will f/u with you to go over more info

Customer states:
1. Thank you

Writer states:
1. You're welcome
2. Thank you for choosing Kia

**% 12/27/2018 09:07:26 ***
Case moved into WIPBIn Intro Calls and Sub Status of Assigned

*** Phone - Call - Outbound created on 12/27/2018 09:47:58 and created by Louis Manuel ***
writer called customer and stated:
1. can you please recall the event?

Customer states:

1. husband was driving the car

2. saw smoke and pulled over

3. had to punch his way out the window. Injured his thumb

wtr stated
1. do you have an open insurance claim?

cust states:
1. yes but they will not settle/cover

wir stated:

1. where is the current location of the veh?

2. do you have any photos or videos of veh (fire/police report)
3. is there anything you are requesting from KIA?

cust states

1. Archer Kia TX106

2. yes | can send photos and receipts of the things lost
3. pay for items lost and the vehicle

witr stated:
1. once photos have been received, we will review and contact you.

*** Phone - Call - Inbound created on 01/02/2019 15:39:49 and created by ANGELA HAYES ***

richard with TX106 states
Page 2 of 5 -

1 1 guess we should open a CA case for this vehilce




5xypg4a34g
richard of TX106

Customer Name
Customer phone #:
Customer address: In houston tx |

VIN:

MY and Mileage: 67950

Most recent RO #:

Open Date 11/30/18

Close Date still open

Days Down at initial Service Alert report (if applicable):

Most recent Repair Issue and Diagnosis: under P11802B

Customer states engine knocking

Dealer states we did an oil change but did not stop knocking cust took it home and said it caught on fire
it has holes in the side of the block, the oil cap melted

Able to Duplicate (Y or N): Y

Repeat Repair (Y/N), if so, how many times?: N

Repair History of current concern with dates (Open and Closed) and mileage:
1. Dates

RO #

Customer states

Dealer states

ETA for completion of repairs (if applicable): N
Parts on order (Y/N), if so obtain part#, order#:
Part #

Order #

Techline Case (if applicable): N

Rental / Loaner Provided? If so, since when?: N
they were in a loaner vehicle and they wrecked it so the insurance will not let us put them in another one
Dealer contacted DPSM (if needed): N

Vehicle repaired?: Y

Customer has possession?: N

Dealer Code/Selling Dealer (Y or N): TX106
Original Owner (Y or N): N

What is current Customer Request (if needed):

*** 01/04/2019 11:45:29 ***
Case moved into WIPBin Pending Docs and Sub Status of Assigned

*** Phone - No Callback created on 01/07/2019 07:43:11 and created by Sarah Samples ***
Cust states:
1. calling to check on status of my case as | have not heard anything

wrt states;
1. apologized
2. advised will notate case and have Team Lead reach out to national agent and request a phone call back

Cust states:
1. OK thank you any help would be appreciated

*** Phone - Call - Inbound created on 01/07/2019 09:10:37 and created by Louis Manuel ***
wir called customer

writer states:

1. apologized

2. have received the documents you had sent

3. just got off the phone with Gary at Archer Kia

4. Archer Kia says they advised cust not to drive bc engine was knocking

5. archer kia said cust insisted oil change to be performed

6. archer advised cust not to leave the lot

cust states

1. no one told us there was an engine knock

2. we went to archer to get regular maintenance

3. after the oil change they just said we were 'good to go'

4. did not mention the engine knock to my spouse.

5. would we still be under warranty? got the car around 33k miles

writer states:

1. you would be under 2nd owner 5yr/60k mile wty

2. i will review this information with my team and get back to you

3. in terms of the rental you requested, baytown will not provide a rental

4. advised cust to call archer and tell situation

5. advised we can reimburse up to $35 a day for rental after claim is completed

** 01/08/2019 08:56:21 ***
Case moved into WIPBIn Pending Engineer Review and Sub Status of Assigned

Page 3 of 5




*** Phone - Call - Inbound created on 01/10/2019 16:40:45 and created by Louis Manuel ***
TREAD review complete.

*** Phone - Call - Outbound created on 01/18/2019 09:59:11 and created by Louis Manuel ***
writer called gary SA at TX106

writer states:

1. please take any photos of hole in block, dipstick etc

2. gave email

3. thanked

*** Phone - Call - Outbound created on 01/18/2019 10:01:44 and created by Louis Manuel ***
writer called cust

writer states:

1. req'd maintenance recs

cust states:

1. idk if i have many to send

2. i get all my oil changes done at archer
3. will send what i have

writer states:
1. thanked

*** 01/29/2019 15:46:44 ***
Case moved into WIPBIn TL Cases and Sub Status of Assigned

*** 02/01/2019 15:48:16 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn default of Alex Villalpando by Jeff Stroup
Reason:

*** Note - Others created on 02/01/2019 16:04:31 and created by Louis Manuel ***
1. veh down at archer kia

2. cust in rental via fort bend kia as of 2/2/19

3. fort bend kia contact: tim dufner tdufner@fbkia.com

*** Phone - Call - Outbound created on 02/06/2019 12:09:31 (GMT-08:00) Pacific Time (US & Canada) and created by Alex Villalpando ***
Wrt attempted contact with cust. Left message for CB

*** Phone - Call - Outbound created on 02/06/2019 12:14:58 (GMT-08:00) Pacific Time (US & Canada) and created by Alex Villalpando ***
Sent: Wednesday, February 06, 2019 12:15 PM

To: 'jparada@archerauto.com'
Subject: Kia Motors America |l / 5XYPG4A34G

Hi Javier,

Thank you for speaking with me. As discussed, a representative with Morley will be inspecting the vehicle on our behalf.

Please let me know if you have any questions.

Thank you,

*** Note - Others created on 02/06/2019 12:19:02 (GMT-08:00) Pacific Time (US & Canada) and created by Alex Villalpando ***

PER LEGAL - WE HAVE BEEN INFORMED ABOUT THE OPERATIVE FACTS OF CASE_ WE BELIEVE THAT THERE IS A REASONABLE
PROSPECT THAT THIS CASE MAY END UP IN LITIGATION AND REQUEST CA TO PERFORM AN INSPECTION TO PROTECT THE COMPANY
IN THE EVENT OF LITIGATION. THIS WILL CONFIRM THAT ANY INSPECTION REPORTS WILL BE SUBJECT TO THE ATTORNEY CLIENT
PRIVILEGE.

*** Phone - Call - Inbound commitment created on 02/06/2019 12:19:29 (GMT-08:00) Pacific Time (US & Canada) with Commitment Date 02/08/2019

and created by Alex Villalpando ***

Attachments

ek End Case Report || N
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[Fire Interview] (Case# || R
#

Question Answer
A-1) Who owns the vehicle? ]
A-2) Who was driving the vehicle or who was the last person to drive the | || N SN
vehicle?
A-3) What is the age of the driver? B
A-4) How many other passengers were in the vehicle? none
A-5) Where was each passenger sitting in the vehicle & what is each N/A

person's name and age?

A-6) Were there any objects in the luggage compartment, passenger work tools, car seat
compartment, being towed, or

B-1) What was the date & time of the incident? 11/30/2018 10:15:00 AM (PST)

B-10) Describe all structures and/or vehicles involved & any damage that | none
occurred to each one.

B-2) What time was 911 called? 10:15:00 AM

B-3) Describe the road & weather conditions at the time of the incident. freeway, clear and sunny

B-4) Were there any injuries (describe injuries)? none

B-5) Describe the incident in detail including when & where the burning driving on the freeway started seeing smoke then the fire got
smell, smoke, and fire were off the freeway then broke the window to get out

B-6) Was the engine on, off or in accessory mode? on and in park

B-7) Were any warning lights on or recent service done prior to the none

incident?

B-8) Have there ever been any aftermarket accessories installed on the none
vehicle?

B-9) What is the closest address or cross streets, city, and state to where | ||| | | | JJJEEEEEE Houston. TX
the incident happened?

C-1) Which fire agency responded? local fire dept.

C-2) What is the fire report number? unknown

D-1) Where is the vehicle now? Archer KIA

D-2) Have any repairs been completed? none

D-3) Was the insurance company contacted? yes

D-4) Have you settled with the insurance company? no

D-5) What action are you requesting of Kia? to compensate for loss of work tools and vehicle

Page 5 of 5 -




Campaign History

https://www,kiatechinfo_comlsearchlvin_search,aspx’?menu-

2/6/2019 Kia Global Information System (KGIS)
Hide Menu Home Site Search Vehide Info Site Requirements Links Page LogOut
Service Materials Publication Diagnostic Tools Tools & Equipment
Home > Main > Vehicle Info W
Vehicle Info sxYPG4A34GII
Key Code & Pin code Search
Search ey /P code
KMA Local VIN Info
Body Type  Model Year T/M Type Engine No. Prod Date Delivery Date Dealer Code Interior Color Exterior Color
4DR SPORT 2016 - 20151007 20151128 TX108 WK KC
PIO Info
CA Cargo Mat
CF Carpeted Floor Mats
CN Cargo Net
DTC Guide Manual
DT Guide Wangal Tor SORENMTO(UMA) - 2016 - G 2.4 GDI THETA 1T
Vehicle Specification
i — B e R —
Production Date 2015-10-08 Shipping Date 20151013 Interior Color WK
Exterior Color KCS Country B28VA MODEL YEAR 2016 MY
MODEL 2ND MODEL 2ND (C6) DRIVE TYPE LHD BODY TYPE 5 PERSONS
GRADE MIDDLE GRADE FUEL UNLEADED  Engine Capacity 2400CC
FUEL TANK 71 LITER ABS ABS PARKG BRAKE FOOT
ESC ESC USE DOMESTIC  TIRE MATERIAL LRR
STANDARD INT DOT
BATTERY 80AH (20HR) RR HEATING DUCT 2ND SEAT  CAR AUDIO LCD+SDARS
TIRE SOURCE KUM HO CARBURETOR GDI AUDIO HEAD UNIT AUDIO STD
INSIDE MIRROR DAY&NIGHT SPOILER SPOILER RADIATOR GRILLE Black
STEERG GEAR &
SEAT COVER CLOTH SUNVISOR CLOTH sl MDPS-COLUMN
B PILLAR B PILLAR-STANDARD TIRE ASSY MAIN 235/65 R17 SPARE TIRE SPARE TIRE
m?T B PASS SEAT POCKET CPILLAR CPILLAR  CRUISE CONTROL AUTO CRUISE CONTROL
D PILLAR D PILLAR Console Cover ArtLeather  EVAP. GAS CONTROL EURO-3
MAP LAMP O/HEAD CONSOLE LAMP  Roof Trim CLOTH-STD  CLUSTER TYPE CONVENTIONAL
RR COMBI LAMP CLEAR Arm Rest Covering  ArtLeather ~ DRIVER BOWER AUTO UP/DOWN
PASS POWER WINDOW NONE AUTO t:[.)‘gosmou LIGHT GUIDE  DRIVER O/S MIRROR ELECTRIC HTD-FLAT
PASS 0/S MIRROR ELECTRIC HTD-CONV CARGO LAMP CARGO LAMP  SEAT BACK POCKET PNL
GRANISH SIDE BLACK LUGGAGE TRIM PLASTIC CUP HOLDER WITHOUT COVER
BUMPER MOULDING NATURAL SKID PLATE NATURAL DRIVER HEADREST UP/DOWN
TRIP COMPUTER- < gz
TRIP COMPUTER INTERGRATED TPMS HIGH LINE  TPMS HIGH LINE Upper Trim Finishing TPO FR
HYDRO SUNVISOR
DOOR CENTER TRIM PAINT UPPER DOOR TRIM GRAPHIC  ILLUMINATED NORMAL LIGHT
MODEL (1) MODEL (C6)

12



2/6/2019 Kia Global Information System (KGIS)

Campaign # Description Completed Bulletin
Service Action History
Campaign # Description Completed Bulletin
SA234 2016 UM TAILGATE LATCH REPAIR Y.
SA240A JF/UM VCM LOGIC MPROVEMENT b 4
SA292A JF2.0 UM3.3/2.4/2.0 SHIFT QUALITY Y
SA305A E-CVVT COVER AND MOTOR PLUG Y:
Warranty History
Repair Date Mileage OP Code Causal Part N Code C Code

https://www,kiatechinfo_com/searchlvin_search_aspx?mem_

212
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Photo No. 31: Crankshaft would not rotate

.

e
e

Photo No. 32: Rear exhaust system and oil residue from rear engine block rupture

File No.: Page 16 of 16 :
— ; @) fi global
Insured: KIA Claim No.:- -







Kia Motors America, Inc.
Corporate Headquarters
111 Peters Canyon Road, Irvine, CA $2606-1790 USA

PRODUCT IMPROVEMENT CAMPAIGN
November 30, 2018

Dear Kia Sorento Owner:

Kia Motors America, Inc. is conducting an important Product Improvement Campaign to perform a software update on
all 2016-2018 MY Sorento vehicles equipped with 2.4L Gasoline Direct Injection (*GDI") and 2.0L Turbocharged GDI
(“T-GDI") engines to protect the engine from excessive connecting rod bearing damage. The update will be done free
of charge and will only involve the addition of newly developed computer software for the Engine Control Unit (ECU).

w i nductin is Pr Improve aign?

Kia recently developed a Knock $ensor Detection System (KSDS) that detects vibrations indicating the onset of
excessive connecting rod bearing wear in the engine. The KSDS is designed to alert a vehicle driver at an early stage
of bearing wear before the occurrence of severe engine damage including engine failure.

What Will Kia Do?
e At no cost to you, Kia will perform a software update to the ECU in your vehicle.
« Kiais also providing lifetime warranty coverage to both new and used vehicle owners for engine long block

assembly repairs needed due to excessive connecting rod bearing damage upon completion of this Product
Improvement Campaign.

w hould You D

« Please contact your Kia dealership immediately to have the KSDS software installed on your vehicle and to
take advantage of this lifetime warranty on your engine should your engine suffer damage due to excessive
connecting rod bearing wear in the future. The estimated time required to update the ECU in your vehicle is
approximately one {1) hour, depending on your dealer's schedule. We recommend that you contact your local
Kia dealer to schedule a service appointment by phone or online to minimize inconvenience.

« To find your nearest dealer, visit www.kia.com and click the “Find Dealer” button in the upper right corner
(“Dealers” on a mobile device). You can also use the QR code below with your mobile device to access this
information (see the bottomn of this letter for more information about QR code use):

IMPORTANT
inue to follow the mainte > gutlined Ma ance) of you
icle’s Owner’ I, Keep copies of your receipts/repair orders fo show compliance with the

vehicle’s maintenance schedule.

» Place this letter in your vehicle’s glove compartment, preferably together with your vehicle’s other warranty
information. When seeking service, refer this letter to your servicing dealer. If you sell your vehicle, ensure
that you include this letter with the documents you provide to the buyer,

at Wil nce The Knoc n Detectio ftware U een Completed?

If excessive bearing wear is detected after the KSDS software update has been completed, the foliowing will occur:




® 38% m7:15 AM

“ Checking ‘1l

17 | Debit For Checkcard -$15.63

oec | Xoooood 12/15/18lyft
*ride Fri 11pm Lyft.com

| Categories Pending -$40.99

DEBIT

P $156:
Transaction Date 12/17/2018
Posted Date 12/17/2018

@ See Financial Tools




ARMS® - Automated Rental Management System

MMS Rent.al Company:
® FORT BEND KIA e

Alternate Invoice Number:

Page 1 of 1

wENT-A-CAR

Bill To: 06A0216

FORT BEND KIA

ATTN: TIM DUFNER
26633 Southwest Freeway
Rosenberg, TX 77471

RENTAL DETAIL:

Rental Period: 2/2/19 to 4/27/19 (85 days)
Billed Period: 2/2/19 to 4/27/19 (85 days)

Prod i '
RENTER INFORMATION: roducts and Services Rate Amount
Renter: NG 4DAYS @ | 2086 | $119.44
3 WEEKS @ | 149.30 $447.90
RENTAL INFORMATION: l
Rental Branch Location: 2MONTHS @ 597.20 | $1,194.40
ENTERPRISE RENT-A-CAR (0616) i {
3926 AVE H #22 | 6 DAYSDW@ | 14.99 $89.94
(281) 342-0225
6 UNDERAGE 10.00 $60.00
ADDITIONAL C FORMATION:
AP# or RO#/PO# N Taxes and Surcharges !
. 1 SURCHARGE (TX FEE REIMB INCL) | 165.75 $165.75
Owner's Vehicle: 2016 KIA OTHER ;
Additional Driver: 1 TX MVRTX | 6.25% $131.71
Repair Facility: ! Total Charges:  $2,239.08
FORT BEND KIA i Less Amount Received: $191.12
ROSENBERG, TX 77471 3
(281) 239-1000 Total Amount Due:  $2,047.96
VEHICLES RENTED:
Effective Date and Starting Ending : Rate
Time Year | Make | Model | VIN Mileage Mileage Mileage Charged
2/2/19 9:48 AM 2018 | HYUN | ELAN | 5SNPD84LF8JH 33609 38339 4730 $29.86
Rental Invoice
Please Return This Portion with Remittance
Make Payment To: Total Charges: $2,239.08
ENTERPRISE RENT-A-CAR (OGAA) Less Amount Received: $191 12
13805 WEST ROAD, STE 100 Total Amount Due......ccceveiiveenes $2,047.96
HOUSTON, TX 77041-1115 Pl oo -
Federal ID:26-4086616 e PRECH alrEene
5/6/2019

https://www.armsweb.com/armsweb/closedcustomerfile.do

Scanned with -nner
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CELL:
GUSTOMER N0 TEOVISON Tas TWOICE DATE
JAVIER 552/ | 12/30/18
e S R TTEEGR AACE LICENSE N IMiLEAGE T COLOR STOSK NG
| 67,9048/
VEAH | MAKE [ MODEL CRELIVERY DATE DELEVEH‘( M3 ES
16/)\IA/SORENTO/4DR FWD L
HOUSTON, TX FEGE I RO —— FELLHG DEALER MG, BRODUCTION GATE
' 5XYPG4A3I4A4GGE
FT £ NC. EO NG 5.0, DATE
11/30/18 REPRINT#H# 1
RESIDENCE PHOMNE BUSINESE, PHONE CONMMENT S -
................................................................................. Parte are new undess otherwise indicated. We
guarantee our service work for 12 months or
S LABOR - « = < m< e s eSS soesessemssessSne ST ossllveossonoos 12,000 miles, whichever comas first, Factory
131 DOK1ZLOF LOF EXPRESS TECH(S) :661 11.45 {paits anc !?fbor Repial vehicles must be
EXPRESS ENGINE OTL AND FILTER CHANGE £NCINE IS KNOCKING retumed the same day repairs are somplete
MAINTENANCE
“TH The Factory Warranly constiutes alt of the
REPLACED ENGINE OIL ANO FILTER . CHANGED OIL BUT ENGIHE IS warranties wilh respegt,lo the saie of this
STILL KNOCKING item/items. Unless & separite written document
howing the terms of any dealer warranty or
PARTS--aen- QTY---FP-MUMBER------=mmemmm - DESCRIPTION----~---- LIST PRICE-UNIT PRICE- :er\:lcegmmfdct is !urmszed by the dealeyr 0
. 1 26300- 35504 FILTER ASSY-ENG 6.59 6.59 6.59 lihe purchaser,” the seller, hereby expressly|
5 SUR15-96 QUANTUM X5 5W20 2.79 2.79 13.95 ldisciaims all Wakranties, either express or
1 231513-23001 GASKET-OIL PLYUG 1.02 1.02 1.02 limplied, including any implied warianty of
TOTAL - PARTS 21,56 Imerchantability or fitness for a particulay
purpese, and the sefter neilher assumes nor
MISC----~- CODE--- -2~ -DESCREPTION- - o v v mmmmmncemarmnem s emmamne e COMTROL HO=-=----n- authorizes any other person to assume for 1
HAZ HAZARDOUS DISPOSAL 1.50 lany kGabifty & connection with the sale ol lhns
LDD LABCR DOLLAR DISCOUNT -5.53 {itemitems. ;
PDD  PARTS COUPCN DISC -5.53 '
TOTAL - MISC -9.56 {82500 per day storage fee for v'ehict_y_e taft
i ienger than three days after completion i
JOBE 1 TOTALS = cmsevmmmemmmammsmcnc oo oosoiasasscssasasennnee ppost 1148 Repairs properly compieted and checked by,
PARTS 21.56
MisSC 9.56 .
J0B# 1 JOURNAL PREFIX K10S J0B# 1 TGYAL 23.45
JOBHE 2 CHARGES -vewmmamemmeamm s mcr o s oo oo iata s o mamamesaasms s ssT oo sumSnssss s
Authorized Signature
EABOR = = - = wm mmxmm mm e e m e m i a D4 s et snesussimacsasSosoassssss
3% 2 QOKIZEXMVI MULTT-PT INSPECT TECH(S): 661 0.00
23-PCINT INSPECTION (WALK AROUND)
MAINTENANCE
PERFORMED MULTI-POINT INSPECTION ARD WALK ARGUND
TOBH 2 TOTALS---emravvammscmame oo emimmmc e seos oo ot
JOB# 2 JOURNAL PREFIX KI1QS JOBH 2 TOTAL 0.00
MISCrmen= CODE-~------ DESCRIPTION---me e vm i m o mm e CONTROL NO-----~---
308 # A SS  SHOP SUPPLIES 1.03
TOTAL - MISC 1.03
PAGE 1 OF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE] t0:15am

Archer Kia
11614 Southwest Freeway
Houston, TX 77031
281-933-8150

"ARCHER KIA

SERVICE HOURS
7:00 - 6:00

Mon-Fri

=

Thr Raynoxls 20d Raynolds Company ERANTINVEG
SFE7S098 O (01/14)
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> ARCHER KIA

1614 So

H?'a‘ﬁ)ﬁ“,\TX 77031

//281-933-9150

Archer Kia

SERVICE HOURS
Mon-Fri  7:00 - 6:00

i
g_
i

( fy'/ﬁ ‘;r
- ‘r.v”""‘h )
CELL:
ADVIS R TAG Ny INVOICE CATE i
JAVIER 552 11/30/18
LABOR RATE LISENSE NQ MILEAGE COLOF
67,9481/
[VEARMAKETMODEL - ' DELIVERY DAYE CELVERVILES .
16/KIA/SORENTC/4DR FWD L i
L T NG '““ SELUING DEALER NO. PROCUCTICGN DATE
XYPG4A34L4GGE6
EA T P O.M0 RO DATE
11/30/18 REPRINT# 1
BUSINESS PHONE COMENTS
: MO:
L A T e Parts are new unless otherwise indicated. We
guamantee our service work for 12 months or
dhhRd ke Ak ERERIEFF XA RFEF T T TN T LTS b hhRordrem ko 2w kkks TOTAL LABGR.... 11.45 112,000 miles, whichever comes first, Facmfy
* * TOTAL PARTS.... . 21.5¢ tparts and labor. Benial vehicles must be
* [ ] CASH [ ] CHECK  ¢K KO. [ 1 * TOTAL SUBLET... 0.00 [returned the same day repairs ars complete
* * TOTAL G.0.G.... 0.00 §
* [ TVISA [ ] MASTERCARD [ } DISCOVER = TOTAL MISC CHG. - 2.53 |ihe Factory Warranty constitutes alt of the
* : TOTAL HISC DISC IL06 | ams. Uniess a soparate wittan document
: [ 1 AMER XPRESS [ ] OTHER [ 1 CHARGE : TOFAL TAK. ccaes 8 0 1‘99 shovying the terms of any dealer warranty or
B L T L L L S LT T mararaary TOTAL INVOICE § 26.47 fﬁ;”girg“::;?! xﬁefuégiis;?rihg\rfeae st::;;i;
) disclaims all warranties, either express or
THANK YOU FOR YOUR BUSINESS!! implied, including any implied warranty of
marchantability or fitness for a partcuar
purpose, and tha seller neither assimes nor
,,,,, — authorizes any other person to assume for it]..,
CUSTOMER SIGNATURE any ilabiity in connection with the zale of Rigl ™
femfitems.
S25.00 per day storage fee for vehic
fonger than three days after completion’
®
Authorized Signature
PAGE20OF 2 CUSTOMER COPY [ END OF INVOICE. ]  10:1Bam

el and Bernolds Campany RRAINTINVE
SFE75098 Q (01/14)
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ity Houston

ADDR|

CITY Houstan

erove. [

_—
ADDRESS

Deater Number Nid— o

SIMPLE FINANCE CHARGE

'MOTOR VEHICLE RETAIL INSTALLMENT SALES CONTRACT

Contract NumBer YA .

STATE IX

SELLERCREDITOR _Gapmmsmity WIA
ADDRESS 422410 852,
27 o saconn STATE TX 2P 7353

PHONE {281)421.3737

STATE TX

pHONE N/A

zz

The Buyer is referred to as “you" or *your.” The Seller is raferred to as “we” or “us.” This contract may be transferred by the Saller,

PROMISE YO PAY: The cradit price is shown below as the “Tolal Sales Price” The “Cash Price” is also shown below. By signing this eoniract, you
choose to purchase the vahicle on credit according 1o the terms of this contract. You agree to pay us the Amount Financed, Finance Charge, and
any other charges in this contract. You agras to make payments in L1.S. funds according to the Payment Schedule in this contract. if more than
one parson signs as a buyer, you agree to keep afl the promises in thig agreement even if the athers do not.

You have thoroughly inspecied, accepted, antd approvad the vehicle in ali respects,

{SE FOR WHICH PURCHASED
VEHICLE IDENTIFICATION
FERSONAL, FAMILY, OR HOUSEHOLD,
YEAR MAKE MODEL VEHICLE IDENTIFICATION NUMBER O NEW UNLESS OTHERWISE INDICATED BELOW
[} GEMONSTRATOR i sites of the boxes bafow is checked. Chapter 353
[ FACTORY of the Texas Finarce Gode appilas 1o this Comract
2018 (K@ Sorente 5XYPG4A3S e- OFFICIAL/EXECUTIVE | ([] SUSINESS DR COMMERTIAL
USED () AGRICULTURAL (3 NMA
Trade-in: Make NfA Model MIA_

Yorr .. fHA - VIN

NLA

License No. MJA

DA

FEDERAL TRUTH-IN-LENDING DISCLOSURES

FINANGCE Amount Tolal of Total Sale
PERCENTAGE CHARGE Finan Payments Price
RATE Tha dollar The athount of The amount you § The tetal cost of
The cosl of amount the credil provided will have paid atter { your purchase on
your credit as crodit witl 10 you or you have made all | oredil, including
a yeady 1ale. cost you. en your bohatl. payments as your down
schoduled. payment of
s 100000
1820 %] S BA7A78 }$ 4882000 |S_ 2848475 |S 2048076
Your Payman) Schedule Wiil Be:
Number of Armount of When Paymenls
Paymants Paytnents Are Due
Monthiy beginaing
75 379.83 3372018
N/ N/A N/A
Or &5 follows
N/A

Late Chargs: If we do not receive your entira paymant within _15_ aays atter it is due (10 days & you are buying
a heavy commercial vahicla), you will pay a lata charge of _S%_ of the scheduled payment
Prapayment. I you pay eary. you wil not have 10 pay a penafty.

Securily intereat. We will have a security interes) in lhevem saing purd\md

Additional frefy lon: Sag tis de form paryment, defaull, securty snterasts,
ant any required repayment in full before the smodutad date.

ITEMIZATION OF AMOUNT FINANCED
1 Cash Price (incluging eny actesserias, sarvices, 1axgs.,
APEARANCE-RROTELS 36040, BA e $_WA

WA S WA andSxeTax.. . 5.99837) S$_4898244. (1)
2 Total Downpaymant = (If negativa, entar "0” axd 208 Lin® 4A betow)
Gross Trade-n S MNA
— Pay Oit Meda By Seifer $ Nk
- Cash Paid to Buyer for Trade-Jn S NA
= Net Trede-dn S NI
+ Cash §....1.00000
+ Mirs, Rebale & NA
«Cther {dascrine) RfA. .. 8 M
Total Downpayrnent $_ LRG0 @
3 Unpaid Balance of Cash Price (1 minus 2) §_.1588248 4y
4 Other Charges incluging Ameunts Paid to Othars on Your Behat
(Setler may keep part of these amounts.):
A Ne! trade-in payotf to A g MNA
8 Cost of Opienat Cradit Insurance Paid 1o Insurance Campany of Companios.
Lte 3 NIA__
Disability b] WA § MA_

PROPERTY INSURANCE. You must keep the coliaterst
Insured agalnet domage or lose In the amount you
owe, You ntus! keep this Insurance unl! you have paid
alf that you owe under this contract, You may otain
property nisurence from anyone you want or provide
proof of nsumaace you aiready have. The insurer must
b authotized to do business in Texas.You agree 1o giva
us Do of preporty insweance. You mus! name us as the
psrson 0 be pad undar the policy w the event of darmage

tfawmsumncelschmdmm policwas or corti-
ficates [rem Lhe i will e the
ferms. condifions, and deductibles.

Optional Credit
Lie and Credit Disability Insurance
Crecit ke insurance and credt disabiity isurance are nel
required i chiain cradit. They wili not ba provided mdess you
Sign Ang egree fo pay the extra cosl. Your cecision to buy of
net buy thess msumante sovarages will Aol be & hcter in the
credi appioved geokass

[ Cradn Lo, one bupet S MR- Term A 4™
[ Creasd Lito, bot uysts 3 WJA— 765 RiR - ?
[ Ceed¢ Disabildy, ons buyer S__N/A-- Tore RiA-.—

[ Creatz Disabitty, both buytes$ /A TOIm MR

{Insurance Company)

{Home Dffe Addnass)
Crodit Ble msurance pays oy the amount you would owe i )
you paid 3% your paymenis on fime, Croct disabiily nsurante |,
does not sover any increzse i Yout payment or in tha tumbe?,
of payments L
I tha term of the inswrance i3 127 montns of lengar, 1
presvum & 06! we o epproved by the Texss ingum
Commissiorar

You went iho insurante indicated abave,

M B

AN Mk

Co-Buyer's signature Date
Optional Insurance Coverages

and Deb! Canceifation
The granting of cred®t will not be dependent oa the purthase
of either ihe insurance cov orh

o

ment desceibed tedow. it
end ag7es to pay the extra cost
process wiil ol be affacted by whether or not you buy these



C Ciher Optional Insurance Paid o Insurance Company or Companias 3 NA Manmmragusnimde«%ngﬂmwﬁmqmm
D Officiaf Feea Paid to Governmen Agencias Coverage Months  Prermmor Fee
N© A foryis 5 NA._ e wm O _wa
2% NiA for A $ NiA 7 W 17 U L S 17 W
3.0 N RrRUA $ AlA.. WA WA S MA
£ Oobt Cancoltation Apreement Fee Pald 1o the Safler B NA Debt Cancelistieri Agisoment” wun S RIA_
F Deaier's Inventory Tax (i Kot Inciuded in Cash Price) 8 4184
G Sales Tex {it Not included in Cash Price) $ /A Wia, .
H Omae Taxes {it Not inciudad in Cash Price) s A {Inserance Companyd
| Govetnment License andlor Registration Fees “_“_a
$ 2% 28 tHoroe Office Addiess)
I the vehuis is aterrrined 10 b 2 lolal ioss, GAP vstiante
3 Goweiamen Certificate of Tita Feas $ 33.00 will pay us the Gtarsnice betwesn te pioceads of your bask
K Govemnment Vehicle inspaction Feas S & &0 oofsion mlggscg tha mﬁmomon e wbdec:\:‘\us
r decuct U Can cati insuranes without
b Depity Service Foe Paid ta Dealer § M. 57 10 cays from the dats o this contract 99
M Documantary Fee (Camo Documental) < {50006 “WE WILL CANCEL CEATAIN AMOUNTE YOU OWE
R THIS CONTRACT N THE CASE OF A TOTAL LOSS

UNDE
A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FZE (S NOT REQUIRED BY LAW, OR THEFT OF THE VEHICLE AS STATED ™ THE OEST
BUY MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATNG TO THE SALE. A M&ﬁ‘ﬂgﬂ AGREEMENT. You gm’ c;n;lt :dsdmaié
cancelation Cani) ot withaut <has
COCUMENTARY FEE #AY NOT EXCEED A REASONASLE AMOUNT AGREED TO BY THE FARTIES. THIS deys fiom the dx'e of s o tot tha peck o

NOTICE IS REQUIRED BY LAW. “mdeb!camaiaﬁon ageemert, whichevat periad sads fster
e box next 0 a premium for an insuranca cverage
UN CARGO DOCUMENTAL NO £ES UN CARGO OFCIAL. LA LEY NO EXIGE GUE SE IMPONGA UM induded abaee i -,,aﬂ?ed that premium i nt fved or

CARGO DOCUMENTAL. PERO ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJD approved by the Texas Wsurvice Comunssener A debt
DE LA DOCUMENTACION EN RELACION CONLA VENTA, UN CARGO DOCUMENTAL NO PUEDE EXCECER carciRaton agrsement i MOt MELTRNCA and i reQuitied by

e Office of the Gonsumer Crech! Commissioner
UNA CANTIDAD RAZONABLE M!_ORDAOA POR LAS PARTES. ESTA HOMIFICACION SE EXIGE POR LEY. for e = ks eod stoum, ou et 1 el

N Other Crarges (Saller mual idenidy who is paid and ¢eschide surpdss.) ophonai < ges and ¥zbl !
1o State for Pista Tansde: Fee $ NIA X _NiA . MI&
A oA CI— . Buyets signare ‘ Date
mmmmmmmmm $...2.00090 XA ——NA
A $ NIA Co-Buyer's signetiie Dale
W $ NIA LIABILITY INSURANCE: THIS CONTRACT
s = i A
s fo4{A $ NI PROPERTY DAMAGE CAUSED TO OTHERS.
QA S oA $ NA. .
oua, RINIA. . $ MNA_ Relutned Check Charge: You agrea o pay a
(7). bor/A $ A charga ot $_. 30 __ it sny chack you give us is
Total Other Chacges and Amounts Paxd to Othiers ouYour Behat $__ 283148 _ (0! | dishonored or any electronic payment is
§ Amount Fingnced (3 « 4) _— $__3$882000. (5] | retumed unpaid.
OCCC NOTICE. For questions or complaints about this coniract, contact ALLY FINANCIAL at

{BAR) A26-25K4 .The Office of Consumer Credit Commissianer {OCCC) is a state agency,
and it enforces certain laws that apply to this contract. if a complaint or question cannot be resolved by contacting the
creditor, consumers can caontact the OCCC to flle 2 complaint or ask a general credit-related question. OCCC addrass:
2601 W, Lamar Bivd,, Austin, Texas 78705. Phone: (800) 538-1578. Fax: {§12) 936-7610. Website: occc.texas.qov. E-mail:
censumer.complaints @occc.lexas.gov,

The Annus! Percentage Rate may he negotiable with the Sefler. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

va 7

Any change to this contract must be in wriling. Both you and we must sign it. No oral chang j fract are enforceabie.

Buyer
See hack for other importent agreements.,
CONSUMER WARNING: Notice to the buyer-Do not sign this contract before you read it or if it contains any blank
spaces. You are entitled 1o a copy of the contract you sign. Under the law, you have the right to pay off in advance ali
that you owe and under certaln conditions may save a portion of the finance charge. You will keep this contract to
pratect your legal rights.

BUYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS 0 THI
ACKNOWLEDGE RECEIPT OF A COMPLETED COPY OF IT. YOU CONFiIRM TH i
WE GAVE IT TO YOU, AND YOU WERE FREE TO TAKE IT AND REVIEW IT.

Buyer Signs _ ————————— Date _z3npgee Co-Buyer Signs|

Co-Buyers ang Other Owners — A co-buyesr Is 2 parson who is responsible for paying the entire debt. An ather owle
have 1o pay the ciebl, The cther owner agrees to the sacw&yhmalinmwb&degivwlnush!h&smw

CONTRACT AND
CONTRACT,

THIS CONTRACT 1S NOT VN.IO UNTIL YOU AND WE SIGN T,

Othar ownar sigas here RALA B
s = |

Sefler assigns its imerast in this conract a1y FINANCIAL {Assignes} undsr the lerms of Sefiec's agreement(s) with Assignee.

) Assigned wit: recowrse %50 Asmgd

| Seser A By
WW%S&&nms

o8 The Mm!d;denym:dlCmun mwnmlmu NPy
i) o wmuﬂnm

ORIGINAL LIENHGLYER




OTHER TERMS AND CONDITIONS -

1.

FINANCE CHARGE AND PAYMENTS

HOW WE FIGURE THE FINANCE CHARGE. We figure the
Finance Charge using the true daily earnings method as defined
by the Texas Finence Code. Under the tue daily earnings
method, the Finance Charge will be figured by applying the dally
rate to the unpait portion of the Amount Financed for the number
of days:lhs unpaid portion of the Amount Finanged is ouistanding.
The daily rale is 1/365™ of the Annual Percatitage Rate. The
unpaid portien of the Amounl Financed does not inchude laie
charges or return eheck chargas.
HOW WE WILL APPLY YOUR PAYMENTS. We will apply your
payments in the following order:

1. earned bu! unpaid linance chargs; and

2. 10 anything eiss you ows under this agreement,
HOW LATE OR EARALY PAYMENTS CHANGE WHAT YOU MUST
PAY, Wa based tha Finance Charge, Tolal of Payments, and Total

-8ale Price as it all payments ware made as scheduled. If you do

not timely maxe ait your paymen!s in &t feast ihe correc! amount,
you will havs to pay more Finance Charge. if that happens. your
last paymert will be more than your final scheduled payment, or
at our oplion, you will have o pay more payments of the same
amount as your schadulad payment with 2 smalier iast payment.
it you maks scheduled payments.aarty, your Finance Charge wil
be reduced {iess). If you make your scheduled payments late,
your Finance Charge will increase. We will send you a nolice
fefiing you about thase changes belore the final scheduled
payment is dua.

TRANSFER OF RIGHTS. We, may transfer this contragt to
another person. That person will then have alt our rights,
privilegas, and remedies,

SPECIAL PROVISIONS FOR BALLOON PAYMENY CON-
TRACTS. A balleon payment is a scheduled payment more thaa
twice the amouni of the average of your scheduled payments,
other than the downpayrment, that are due belore the balloon
payment. You can pay all you owe when the balioon paymant is
G1'@ and ¥eep your venhicla, if you buy the vehicle primatdy for
personal, family, or household use, you can enler into a naw
written agreement 10 refinance the balloon payment when due
wilhgul-a refinancing fee. W you.refinance tha balicon payment,
your periodic payments wili not be larger or more often than the
payments in this conlract. The annual percentage rate in the new
agreemant wil not be more than the Annual Percentage Rale in
this contract. This provision does not apply if your Payment
Schedule has been adjusted 1o your seasenal or irreguiar incoma.

2. YOUR OTHER PROMISES TO US

a.  USE AND TRANSFER OF THE VEHICLE. You will not sefl or

transfer the vehicle without our written permission. If you do saff
or {ransier the wehicle, this will not release you from your
otligations under this contract, and we may charge you a teansler
of equity foe of $25.00 ($50 for a haavy commarcial vehicla). You
will promptly 1eil us in writing it you change your address or the
address where you keep the vehicla, We agree you may remave
the vehicle friom the U.S. for 72 hours or less, if the vehicle will
continue to be covered by the insurance this contract requires.
Cthenwise, you agize not io remove the vehicle from the US.
without.our written permission.

CARE OF THE VEHICLE. You agree 1o kesp the vahicla free from
altliers, and claims excepl thosa that szcuse this contract. You will
timely pay 2t taxes, fines, or charges pertaining to the vehicle. You
will kesp the veticle in good 1epair. You will siot allow the vehicte
1o be seized or placad in jeopardy or use it ikegaily. You myst pay
84 you owe even if the vehicle is lost, damages or desiroyed. it a
third party takes a lien or claim agairst or possession of the
vahicis, wa may pay Ihe third parly any cost required to fres. the
vehiciedrom all liens or claims. We may immadiately demandg that
YOu pay us the amount pald to the third party for the vehicle. if you
do not pay this amount, we may repossess tha vehicle and add
that amount 1 the amount you ows, If we do nol repossess the

vehicle, we may stil demand that you pay us, but we cannot

compute z financa charge on this’amount,

SECURITY INTEREST. To secure all that you cwe an this con-

tract and all your promises in it, you give us a security iterest in:

1. The vehicle including all accessories and parts now or laler
attached and any other goods financed i this contract;

2. Al insurance proceeds ang olher proceeds received for the
vehicle: i

3. Any insurance policy, service contract or other ¢ontrac

; tinanced by us and any proceeds of those contracts; and

4. Any relunds of charges included in this contrdce! for
insurance, of servica comtracts,

This security interest also secures any exiansion or modilication

of this contract. The certificale of title must show out security

interest in the vehicle. You will nat aflow any other security interest

1o be piaced on the lile without our wtitten permission.

AGREEMENT TO KEEP VEHICLE INSURED. You agree to have

physical damage insurance covering loss or damage to the

h. APPLICATION OF CREDITS. Any credit that reduces your dadt
wilt apply to your payments in the reverse order of when they are
due, unless we decide ta apply i 1o another part of your debt. Tae
amount of the credit and all nance charge ar interest on the
credit wik be applied to your payments in the reverss order of your
payments.

IFYOU PAY LATE OR BREAK YOUR OTHER PROMISES

8. LATE CHARGE. You wilfpay us & fate charge as agreed to in this
contract when il agcrues,

b. DOEFAULT. You will be in dofauit #;

1. You do not pay any:amount when it is due,

2. You give lalsa, incomplele. or misleading information on a
credit application;

3. You file bankruptey. bankruptey is filed zgainst you, of the
vehicle becomes invoived in a bankrupicy.

4. You allow a judgrnent fo be entered agains! you or the collal-
eral; o

5. You break any of your promises in this agreoment.

if you detault, we can exerise our righls under this contract and

out other rights undar the law. .

¢, OUR RIGHT TO DEMAND PAYMENT IN FULL. If you default, or
we believe in good faith that you are nol going 1o keep any of your
promises, wie can gemand that you immed:ately pay all that you
owe. We don't have to give you notice that we are demanding or
intend o demand immediate payment of ali thal you owe,

d. REPOSSESSION. It you default, we may repossess the vehicle

“irom you if we co 50 peacelclly. i your vehicle has an electronic
tracking device, you agree thal we may use the device (o fing the-
vehicla. If any personal tems are in the vehicle, we can slore tham
for you and give you writen rotice at your fast known address
shown on our racords within 15 days of discovering that we have
your persor:al items, ! you do nct ask for these items back within
31 days from ihe day we mail of deliver the nolice t0-you, we may
dispose of them .as applicable law allows. Any accessory,
equipment, or replacement part slays with the vehicle,

e.  YOUR RIGHT YO REDEEM. i we lake your vebicie, we will tefl
you how much you hava 1 pay 16 get it back, If you ¢o not pay us
1o gel the vehicle back, we can seli it or (ake other action afiowad
by jaw. Your ight fo 1edeem ends when the vehicle is sold or we
have entared into a contract for sale or accepled the coliateral as
{uif or partial satisfaction of a contract.

{. DISPOSITION OF THE VEHICLE. If you don'i pay us to get the
vehicle back, we can seli & or take other action allowed by law, If
v sell the motor vehicle in a publiic or privale sale. we will send
you notice at least 10 days Gefore we seil it We can use the
money we get from sefiing & to pay allowed exgenses and to
reduca the amount you owe. Allowed expensss are expenses we
pay as a direct resultl of taking the vahicle, beiding it, preparing it
for sale, and selling it. It any money is lekt, we will pay 4 to you
unless we must pay it 1o someorne slse. If the money from the salz
15 not arough to pay all you owe, you musi pay the rest of what
you owe us plus intarest. if we take or sell the vehicle, you will give
-us the certificate of ttle and any olhet dociiment réquired by stats
taw to record transfer of tifle. .

g. COLLECTION COSTS. it wa nirs an attorney whib is not dur
empicyee to enforce this contract, you will § reasenalls
attorrey’s fees and courl costs as the applicabie 13w, aftows. You
will 2lso pay our reasenable oul-of-pocket expensgs incurred §n
connection with retaking, holding, and seffing tbes%
applicabla law alfows.

h. CANCELLATION OF OPTIONAL INSURANCE A
CONTRACTS. This contract may contain charges fo
service contracts of for senvices included in the ca
‘defaull, you agree that we caa. claim berelits)
contracts 15 the extent allowabie, and terminate
refunds of unearned charges o recuce what you
vahicte. Il the vehicle is a.total loss because it i
-stolen, we may ciaim benefits ender these cont
‘them to obtain refunds of uneamed chargas to

owe.
3

INTEGRATION AND SEVERABILITY CLAUSE
Thisi coniract ceniains the enfire agreement betwes
relaling to ihe sals and financing of the vehicle. if any g3
contract is not valid, alf other parts stay vako. ==

T T
LEGAL LIMITATIONS ON OUR RIGHYS !
ft we don't entorce our rights every time. we can sill enforce them later.
We will axercise all of our rights in 2 lawful way. You dona'f have to pay
finenge charge of other amounts that are mora tan the law allows.
This. provision prevails over all other parts of this contract and over alf
our other acts.

SELLER'S DISCLAIMER OF WARRANTIES
Uniess the seller makes a writlen wamanty, or
sarvice tontract within 80 days {rom the dale of this contrac i



vehicle for the term ¢f this-contrast. Tha insurance must cover our
interest in the vahicie. The insurer must be authorizet to do
business in Texas.

QUR RIGHT TO PURCHASE REQUIRED INSURANCE IF YOU
FAIL TO KEEP THE VEHICLE INSUSED. If you fail to give us
proof that you have insurance, we may buy physical damag

seller mekes no warranties, expreas or implied, on the vehicle,
and there will be no implied warranties of merchantsbility or af
Finess for a particular purpose.

This provision does not atfect any warranties covering the vehicle
that \he vehicle manufacturer may provide.

insurance, We may buy insurance thal covers your interest and
our inlerest in the vehicte, o7 we may buy insurance that covers
our interest only. You will pay the premium for the insurance ang a
finance charge at the conlract rate. i we obtain coliataral
protection insutance, we wvill mail notice 18 your 'ast known
address shown in our file. '

PHYSICAL DAMAGE INSURANCE PROCEEDS. You must use
physical damage insurance proceeds to repair the vehicte, unless
wa agree otherwise in writing. However, if the vehicle is a tolal
j05s, you must use the insurance praceeds to pay what you awe
us, You agree 1hel we can use any proceeds from insurancs to
repair the vehitle, or we may reduce what you owe under this
contract. if we apply insurance procaeds to tha amount you owe,

- they wik be applied to your payments in the reverse order of when

they are due. If your insirgnce on the vehigle or credi insurance
doesn't pay alf you owe, you must pay what is still owed. Once all
amounts awed undar this contract are paid, any remaining
proceads will be paid lo you, ¢

RETURNED INSURANCE PREMIUMS ANG SERVICE CON-
TRACT CHARGES. If-we get a;refund on insurance or service
contracts, or other contracts included in the cash price, we wilt
subttact it from what you awe, Once afl amounts awed under this
contract are paid. any remaining refunds wilt be paid to you.

Used Car Buyers Guide. The information you see on the window
form for this vehicle Is part of this contract. information on the
window form overrides any contrary provisions in the contract of
sate.

Spanish Translation: Guia para compradors de vehiculos usados.
La informacion que ve ¢n ef forrmulario de la vantanilia para este
vehiculo forma parte de! presenie contratn. La informackSn del
formularlo de la ventanilia deja sin efecto toda disposicidn en
contrario contenida en ¢l contrato de venta.

SERVICING AND COLLECTION CONTACTS

We may try fo contact you at any mailing address, a-mail atddress, or
phone number you give us as the law aflaws. We may try to contact you
in writing (including mail. e-mail, and text messages) and by prone
fincluding prerecorded or arfificial voice rmassages and aciomatic
telephone dialing systems}.

APPLICABLE LAW
Federal and Toxas law apply 10 this contract.

NOTICE: ANY HOLDER OF THIS CONSUMER CRED!IT CONTRACT {S SUBJECT YO ALL CLARS AND DEFENSES WHICH THE DEBTOR
- COULD ASSERT AGAINST THE SELLER OF GOODS Of SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS
HEREQF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR REREUNDER. .

This PROVISION applies-to this contract only if he vehicle financed in the contract was purchased for personal, tamily, or household use.

Foom Ne. 553-TX 84E
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2/6/2019 CARFAX Vehicle History Report for this 2016 KIA SORENTO LX/L: 5XYPG4A34G

Irvine, CA

US $39.99
CATR|FABY CARFAX:Vehicle History Report”

Vehicle Information:
2016 KIA SORENTO % Accident reported: very minor damage
VIN: 5XYPG4A34G&
4 DOOR WAGON/SPORT UTILITY a®
241 14 F DOHC 16V 'I 2 Previous owners
GASOLINE T
FRONT WHEEL DRIVE \r
Standard Equipment | Safety Options g : ;
Oviginal Window Sticker 10 Service history records
CARFAX Report Provided By: :
Ko Motors Ametica Personal vehicle
111 Peters Canyon Rd
Irvine, CA 92606 .
(949) 468-4800 e Last owned in Texas
67,948 Last .reported odometer
ERNE reading

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/6/19 at 4:24:18 PM (CST).
Other information about this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car.

BOREN ] o he History | aomet | dome:
The number of owners is estimated

Year purchased \ 2015 | 2018
Type of owner ‘ Personal ‘ Personal
Estimated length of ownership ‘ 2 years ‘ 11 months
Owned in the following states/provinces ‘ Texas ‘ Texas
Estimated miles driven per year ‘ 18,292/yr ‘ —
Last reported odometer reading ‘ 37,491 | 67,048
c mmﬁmli] Title His tC}I"}" N ﬂ Owner 1 i Owner 2
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon ety ot
Not Actual Mileage | Exceeds Mechanical Limits ﬁga;fgggg ﬁ;’ara"t;‘:

GUARANTEED - None of these major title problems were reported by a state Department of Motor Vehicles
|| (DMV). If you find that any of these title problems were reported by a DMV and not included in this report,
CARFAX will buy this vehicle back Register | View Terms

4

&
FANS

CARF A (I fowert | Gowa:
Total Loss No Issues No Issues

No total loss reported to CARFAX. Reported Reported
Structural Damage No Issues ‘ No Issues

https://www.carfaxonline.com/api/report2vin=5XYPG4A34G Gz

1/4



2/6/2019

CARFAX Vehicle History Report for this 2016 KIA SORENTO LX/L: 5XYPG4A346(-

https://www.carfaxonline.com/api/report2vin=5XYPG4A34G Il

No structural damage reported to CARFAX. Reported ‘ Reported
Airbag Deployment No Issues No Issues
No airbag deployment reported to CARFAX. Reported Reported
Odometer Check No Issues No Issues
No indication of an odometer rollback. \dl Indicated Indicated
Accident / Damage Very Minor No New Issues
Accident reported on 08/01/2017. Damage Reported
Manufacturer Recall No Recalls No Recalls
No open recalls reported to CARFAX. Reported Reported

h Owner 1 Date: Mileage:  Source: Comments:
Not Kia Motors America, Vehicle manufactured
Reported Inc. and shipped to original dealer
Original Window Sticker
10/16/2015 2 Fredy Kia Vehicle offered for sale
Houston, TX
713-941-3600
@ fredykia.com
11/02/2015 13 Fredy Kia Pre-delivery inspection completed
e — Houston, TX Dnivability/performance checked
CERTIFIED 713-941-3600
nre-owned” fredykia.com
11/28/2015 15 Fredy Kia Vehicle sold
Houston, TX
713-941-3600
fredykia.com
12/16/2015 Texas Title issued or updated
Motor Vehicle Dept. First owner reported
Baytown, TX Titled or registered as
T_ personal vehicle
# Loan or lien reported
Vehicle color noted as Silver
04/30/2016 7,984 Fredy Kia Maintenance inspection completed
Houston, TX Oil and filter changed
713-941-3600
fredykia.com
09/09/2016 14,735 Fredy Kia Maintenance inspection completed
Houston, TX Oil and filter changed
713-941-3600 Tires rotated
fredykia.com
02/04/2017 22151 Fredy Kia Maintenance inspection completed
Houston, TX Oil and filter changed
713-941-3600 Tires rotated
fredykia.com
06/24/2017 29,940 Fredy Kia Maintenance inspection completed
Houston, TX Oil and filter changed
713-941-3600 Tires rotated
fredykia.com
08/01/2017 Damage Report Accident reported

Vehicle involved in a rear-end collision
Very minor left rear damage reported

Airbags did not deploy

Minor damage is usually
cosmetic, including
dents or scratches to the
vehicle body.

2/4



2/6/2019 CARFAX Vehicle History Report for this 2016 KIA SORENTO LX/L: 5XYPG4A346(-

%

N

12/09/2017 36,895 Fredy Kia Oil and filter changed
Houston, TX Emissions or safety inspection performed
713-941-3600
fredykia.com
12/15/2017 Texas Registration issued or renewed
Motor Vehicle Dept. Loan or lien reported
Baytown, TX Passed safety inspection
Title Vehicle color noted as Silver
01/02/2018 37,487 Dealer Inventory Vehicle offered for sale
01/20/2018 Texas Title issued or updated
Motor Vehicle Dept. Vehicle color noted as Silver
Baytown, TX Loan or lien released

02/01/2018 37,491 Kia Certified Dealer Sold as a Kia Certified Pre-Owned Vehicle

Baytown, TX
- Owner 2 Date: Mileage:  Source: Comments:
02/24/2018 37,517 Texas Title issued or updated
Motor Vehicle Dept. New owner reported
Houston, TX Loan or lien reported
Title Vehicle color noted as Silver

Avoid financial
headaches. Make sure
the loan has been paid
off if you're buying from
a private seller.

03/27/2018 42245 Service Facility Maintenance inspection completed
Oil and filter changed

05/15/2018 47 978 Service Facility Maintenance inspection completed
Oil and filter changed

08/17/2018 56,127 Service Facility Maintenance inspection completed
Oil and filter changed

11/30/2018 67,948 Service Facility Maintenance inspection completed

Oil and filter changed

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www.carfaxonline.com.

C ﬂmﬁmm Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details are added to the
CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a qualified mechanic.

« According to the National Safety Council, Injury Facts, 2015 edition, 8% of the 254 million registered vehicles in the
U.S. were involved in an accident in 2013. Over 74% of these were considered minor or moderate.

« This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/6/19 at
4:24:18 PM (CST). Other information about this vehicle, including problems, may not have been reported to
CARFAX. Use this report as one important tool, along with a vehicle inspection and test drive, to make a better

decision about your next used car.

https://www.carfaxonline.com/api/report?vin=5XY! PG4A34G(-



2/6/2019

CARFAX Vehicle History Report for this 2016 KIA SORENTO LX/L: 5XYPG4A346(-

First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration and bill of sale are used
as proof of ownership.

Follow Us: [f] facebook.com/CARFAX W @CarfaxReports 3§ CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2019 CARFAX, Inc., a unit of IHS Markit. All rights reserved.

Covered by United States Patent Nos. 7,113,853, 7,778,841; 7,596,512, 8,600,823; 8,595,079, 8,606,648, 7,505,838.

2/6/19 4:24:18 PM (CST)

https://www.carfaxonline_com/apilrepon?vin=5XYPG4A34G(-
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ORDER UPDATE
+

Order Date: 03/24/2018

Hi [
Here's what's up with your stuff.
Get shipment updates to your phone by signing up for text alerts.

Click tracking links below to sign up.

Shipped
One or more of your items are on the way. Tracking is below, give it
24-48 hours to update. Check it out.

25 Shipped - Track it [

JORDAN RETRO 13 $190.00

Quantity: 1

Size: 10.5
Subtotal $190.00
Discount -$0.00
Tax $15.68
Shipping $0.00
Total $205.68

Bill To
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SHIPMENT SUMMARY

JORDAN RETRO 13

Color: 705
Size: 10.5
Quantity: 1

s2
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SHIPMENT SUMMARY

JORDAN RETRO 13

Color: 705
Size: 10.5
Quantity: 1

s2
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ORDER UPDATE
+

Order Date: 03/24/2018

Hi
Here’s what's up with your stuff.
Get shipment updates to your phone by signing up for text alerts.

Click tracking links below to sign up.
Shipped

One or more of your items are on the way. Tracking is below, give it
24-48 hours to update. Check it out.

JORDAN RETRO 13 $190.00
Size: 10;5
Subtotal $1900.00
Discount -$0.00
Tax $15.68
Shipping $0.00
Total $205.68

Ship To Bill To

Houston, TX Houston, TX




3/21/2019 2016 Kia Sorento L Sport Utility 4D Trade In Values | Kelley Blue Book

2016 Kia Sorento
Pricing Report

Style: L Sport Utility 4D
Mileage: 67,948

Vehicle Highlights

Fuel Economy: Max Seating: -

City 21/Hwy 29/Comb 24 MPG

Doors: 4 Engine: 4-Cyl, GDI, 2.4 Liter

Drivetrain: FWD Transmission: Auto, 6-Spd OD Sptmatc

EPA Class: Small Sport Utility Vehicles ~ Body Style: Sport Utility

Country of Origin: Korea Country of Assembly: United States

Your Configured Options

Our pre-selected options, based on typical equipment for this car.

v Options that you added while configuring this car.

Engine Comfort and Convenience

4-Cyl, GDI, 2.4 Liter Air Conditioning
Transmission Power Windows
Power Door Locks

Auto, 6-Spd OD Sptmatc Enibe Control

Drivetrain Steering

FWD Power Steering
Braking and Traction Tilt & Telescoping Wheel
Hill Start Assist Control Entertainment and
Traction Control Instrumentation
Electronic Stability Control AM/EM Stereo

ABS (4-Wheel)

CD/MP3 (Single Disc)
SiriusXM Satellite
Bluetooth Wireless

Glossary of Terms

Kelley Blue Book® Trade-in Value - This is the amount you can expect to receive when you trade
in your car to a dealer. This value is determined based on the style, condition, mileage and options

Advertisement

Sell To Private Party

Private Party Value ‘
$13,490

£
{ BLUE BOOK

Valid for ZIP Code-through 03/21/2019

Safety and Security

Dual Air Bags
Side Air Bags
F&R Head Curtain Air Bags

Exterior

Rear Spoiler

Wheels and Tires
Alloy Wheels
Exterior Color

v Silver

Tip:
It's crucial to know your car's true
condition when you sell it, so that you

https://www.kbb.com/kia/sorento/201 6/l-spor’(-utilityAd/?vehicleid=406546&intent=trade-in-sell&miIeage=67948&pricetype:private-1=ex_ 12



3/21/2019 2016 Kia Sorento L Sport Utility 4D Trade In Values | Kelley Blue Book

indicated. can price it appropriately. Consider
Trade-In Range - The Trade-In Range is Kelley Blue Book's estimate of what you can reasonably having your mechanic give you an
expect to receive this week based on the style, condition, mileage and options of your vehicle when objective report.

you trade it in to a dealer. However, every dealer is different and values are not guaranteed.

Kelley Blue Book® Private Party Value - This is the starting point for negotiation of a used-car sale
between a private buyer and seller. This is an "as is" value that does not include any warranties. The
final price depends on the car's actual condition and local market factors.

Private Party Range - The Private Party Range is Kelley Blue Book's estimate of what you can
reasonably expect to receive this week for a vehicle with stated mileage in the selected condition
and configured with your selected options, excluding taxes, title and fees when selling to a private
party.

Excellent Condition - 3% of all cars we value. This car looks new and is in excellent mechanical
condition. It has never had paint or bodywork and has an interior and body free of wear and visible
defects. The car is rust-free and does not need reconditioning. Its clean engine compartment is free
of fluid leaks. It also has a clean title history, has complete and verifiable service records and will
pass safety and smog inspection.

Very Good Condition - 23% of all cars we value. This car has minor wear or visible defects on the
body and interior but is in excellent mechanical condition, requiring only minimal reconditioning. It
has little to no paint and bodywork and is free of rust. Its clean engine compartment is free of fluid
leaks. The tires match and have 75% or more of tread. It also has a clean title history, with most
service records available, and will pass safety and smog inspection.

Good Condition - 54% of all cars we value. This car is free of major mechanical problems but may
need some reconditioning. Its paint and bodywork may require minor touch-ups, with repairable
cosmetic defects, and its engine compartment may have minor leaks. There are minor body
scratches or dings and minor interior blemishes, but no rust. The tires match and have 50% or more
of tread. It also has a clean title history, with some service records available, and will pass safety and
smog inspection.

Fair Condition - 18% of all cars we value. This car has some mechanical or cosmetic defects and
needs servicing, but is still in safe running condition and has a clean title history. The paint, body
and/or interior may need professional servicing. The tires may need replacing and there may be
some repairable rust damage.

© 2019 Kelley Blue Book Co, Inc All rights reserved 3/15/2019-3/21/2019 Edition for Texas 77072 The specific information required to determine the value for this particular vehicle was supplied by the person
generating this report Vehicle valuations are opinions and may vary from vehicle to vehicle Actual valuations will vary based upon market conditions, specifications, vehicle condition or other particular
circumstances pertinent to this particular vehicle or the transaction or the parties to the transaction This report is intended for the individual use of the person generating this report only and shall not be sold or
transmitted to another party Kelley Blue Book assumes no responsibility for errors or omissions (v 19032)

https://www.kbb.com/kia/sorento/201 6/I-sport-utiIity-4d/?vehicleid=406546&intent=trade-in-sell&miIeage=67948&pricetype=private-n=ex. .22



3/4/2019 2016 Kia Sorento L Sport Utility 4D Trade In Values | Kelley Blue Book

2016 Kia Sorento
Pricing Report

Style: L Sport Utility 4D
Mileage: 67,948

Vehicle Highlights

Fuel Economy: Max Seating: -

City 21/Hwy 29/Comb 24 MPG

Doors: 4 Engine: 4-Cyl, GDI, 2.4 Liter

Drivetrain: FWD Transmission: Auto, 6-Spd OD Sptmatc

EPA Class: Small Sport Utility Vehicles ~ Body Style: Sport Utility

Country of Origin: Korea Country of Assembly: United States

Your Configured Options

Our pre-selected options, based on typical equipment for this car.

v Options that you added while configuring this car.

Engine Comfort and Convenience

4-Cyl, GDI, 2.4 Liter Air Conditioning
Transmission Power Windows
Power Door Locks

Auto, 6-Spd OD Sptmatc Enibe Control

Drivetrain Steering

FWD Power Steering
Braking and Traction Tilt & Telescoping Wheel
Hill Start Assist Control Entertainment and
Traction Control Instrumentation
Electronic Stability Control AM/EM Stereo

ABS (4-Wheel)

CD/MP3 (Single Disc)
SiriusXM Satellite
Bluetooth Wireless

Glossary of Terms

Kelley Blue Book® Trade-in Value - This is the amount you can expect to receive when you trade
in your car to a dealer. This value is determined based on the style, condition, mileage and options

Advertisement

Sell To Private Party

Private Party Range
$11,860 - $13,459

Private Party Value ‘
$12,660

£
{ BLUE BOOK

Valid for ZIP Code -through 03/04/2019

Safety and Security

Dual Air Bags
Side Air Bags
F&R Head Curtain Air Bags

Exterior

Rear Spoiler

Wheels and Tires
Alloy Wheels
Exterior Color

v Silver

Tip:
It's crucial to know your car's true
condition when you sell it, so that you

https://www.kbb.com/kia/sorento/201 6/l-spor’(-utilityAd/?vehicIeid=406546&intentztrade-in-sell&miIeage=67948&pricetype=private-1:go_ .12



3/4/2019 2016 Kia Sorento L Sport Utility 4D Trade In Values | Kelley Blue Book

indicated. can price it appropriately. Consider
Trade-In Range - The Trade-In Range is Kelley Blue Book's estimate of what you can reasonably having your mechanic give you an
expect to receive this week based on the style, condition, mileage and options of your vehicle when objective report.

you trade it in to a dealer. However, every dealer is different and values are not guaranteed.

Kelley Blue Book® Private Party Value - This is the starting point for negotiation of a used-car sale
between a private buyer and seller. This is an "as is" value that does not include any warranties. The
final price depends on the car's actual condition and local market factors.

Private Party Range - The Private Party Range is Kelley Blue Book's estimate of what you can
reasonably expect to receive this week for a vehicle with stated mileage in the selected condition
and configured with your selected options, excluding taxes, title and fees when selling to a private
party.

Excellent Condition - 3% of all cars we value. This car looks new and is in excellent mechanical
condition. It has never had paint or bodywork and has an interior and body free of wear and visible
defects. The car is rust-free and does not need reconditioning. Its clean engine compartment is free
of fluid leaks. It also has a clean title history, has complete and verifiable service records and will
pass safety and smog inspection.

Very Good Condition - 23% of all cars we value. This car has minor wear or visible defects on the
body and interior but is in excellent mechanical condition, requiring only minimal reconditioning. It
has little to no paint and bodywork and is free of rust. Its clean engine compartment is free of fluid
leaks. The tires match and have 75% or more of tread. It also has a clean title history, with most
service records available, and will pass safety and smog inspection.

Good Condition - 54% of all cars we value. This car is free of major mechanical problems but may
need some reconditioning. Its paint and bodywork may require minor touch-ups, with repairable
cosmetic defects, and its engine compartment may have minor leaks. There are minor body
scratches or dings and minor interior blemishes, but no rust. The tires match and have 50% or more
of tread. It also has a clean title history, with some service records available, and will pass safety and
smog inspection.

Fair Condition - 18% of all cars we value. This car has some mechanical or cosmetic defects and
needs servicing, but is still in safe running condition and has a clean title history. The paint, body
and/or interior may need professional servicing. The tires may need replacing and there may be
some repairable rust damage.

© 2019 Kelley Blue Book Co, Inc All rights reserved 3/1/2019-3/7/2019 Edition for Texas 77072 The specific information required to determine the value for this particular vehicle was supplied by the person
generating this report Vehicle valuations are opinions and may vary from vehicle to vehicle Actual valuations will vary based upon market conditions, specifications, vehicle condition or other particular
circumstances pertinent to this particular vehicle or the transaction or the parties to the transaction This report is intended for the individual use of the person generating this report only and shall not be sold or
transmitted to another party Kelley Blue Book assumes no responsibility for errors or omissions (v 19030)
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Upon sale of this vehicle, the purchaser must apply for a new title within 30 days unless the vehicle is
purchased by @ dealer. Until @ new title i issued, the vehicle record will continue 1o reflect the owner's
name listed on the current title, BEE BACK OF TAR FOR ARDITIONAL INFORMATION.
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