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DLALLK D LALUO, DDA T B, SYSTEM I'IME : 11/30/18 07:25:26

Warranty Coverage

<< Warranty Coverage Validation

NO WARRANTY

Basic Vehicle Information

| VIN #
Serial

Engine

First Name
Mileage Entered'
Production Date.
i Retail Date 4
thlesale Date .

Selling Dealer

| Lawsuit

Extended Service Plan

{ Owner Transfers

Sirius Subscription
Sirius Activation Date
| PDI Performed

| Remark

‘ CPO Contract Number

Service Campaign / Service Action / Recall / Customer Satisfaction Program Information

Issue Number ' Issue Type

] 5XYPG4A34GC_

| 125193
| G4KIFK21 2.4 LITER ENGINE

67948

. Oct 07, 2015

| Nov 28, 2015

| oct 18, 2015

| TX108 : Fredy Kia
No

I Yes (See Extended Service Contract |

| Information below)

| Yes (10/100 coverage NO LONGER
| applies)

! Expired
. Nov 28, 2015
Ly

CPO #

O Battery Prorating

| Year / Model

‘ Model Description

| Color(Ext/Int)

Last Name

| Retail Mileage

| Sales Type

| Key Code

! Warranty Start Date
! Branded Title

| Open Campaigns

|
| Repairs in Last 60 Days

| sirius ESN
| Sirius Expiration Date

 CPO Expiration Date

Page 1 of 3

O Warraniy History O Print

! 2016 / UM Sorento (UMi

| SORENTO L FWD AUTO / 73212

| KCS-SPARKLING SILVER!/ WK-BLACK
| VENCES T

15

KAPR KIA APR SUéVENT;[ON

| UM1860 '
| Nov 28, 2015

i

: N
| 068972245066
i Feb 26, 2016

I

' Nov 28, 2025

Dealer Type

Description | Dealer Code ! Repair Date
SA234 Service Action | SA234 2016 UM TAILGATE LATCH REPAIR ; X098 | Oct 07, 2016 RD
SA240A Service Action | SA240A JF/UM VCM LOGIC IMPROVEMENT | %098 ; Oct 07, 2016 RD
SA292A | Service Action | SA292A JF2.0 UM3.3/2.4/2.0 SHIFT QUALITY | TX108 Jun 24, 2017 RD
SA305A . Service Action | SA305A E-CVVT COVER AND MOTOR PLUG TX098 ‘ Jan 10, 2018 RD
Basic Warranty Coverage Information

| Basic Warranty | [ |

| Coverage _ N Remaek ‘

' Warranty Start Date i Nov 28, 2015 | Warranty Expiration ! Nov 28, 2020

| Warranty Mileages : 60,000 | Warranty Terms 60 months (728 days remaining)

Powertrain Coverage Information

| Powertrain Coverage
| Warranty Start Date
| Warranty Mileage

N | Remark
| Nov 28, 2015 Warranty Expiration
| 60,000 | Warranty Terms -

Other Coverage Information

https://webdes.kdealer.net/Service/SVCWCI02_WarrantyCoverageView.aspx

Nov 28, 2020
I 60 months (728 days remaining)

11302018
















DEALER : TX106, DSA : B, SYSTEM TIME : 11/30/18 01:07:01

‘Warranty Coverage

<< Warranty Coverage Validation

NO WARRANTY

Basic Vehicle Information

VIN #

Serial

Engine

First Name
Mileage Entered |

Production Date

' Retail Date

Wholesale Date

Selling Dealer

Lawsuit

Extended Service Plan

| Owner Transfers

| Sirius Subscription

| sxrpcaa34cG I
| 125193
. G4KJFK21 2.4 LITER ENGINE

§ Year / Model
| Model Description
! Color(Ext/Int)

| ‘ Last Name

| 67950 ' Retail Mileage

| Oct 07, 2015 | Sales Type

' Nov 28, 2015 ' Key Code

| Oci 18, 2015 F Warranty Start Déte
! TX108 : Fredy Kia Branded Title

| No

| Yes (See Extended Service Contract

\
| Information below) { Open Campaigns

' Y&S (10/100 coverage NO LONGER

| applies)

| Expired
Sirius Activation Date | Nov 28, 2015
PDI Performed‘ 1 |Y

| Remark

CPO Contract Number I

| -
| sirius ESN

© Batlery Prorating

(
|
|
|

}

i
|

Page 1 of 3

O Warranty Histary O Print

2016 / UM Sorento (UM)

SORENTO L FWD AUTO / 73212
KCS-SPARKLING SILVER / WK-BLACK
VENCES '

)

KAPR KIA APR 5UBVENTI6N
UM1860 '

Nov 28, 2015

N

; Repairs in Last 60 Days

N

068972245066

| Sirius Expiration Date | Feb 26, 2016

CPO Expiration Date

\

Nov 28, 2025

Service Campaign / Service Action / Recall / Customer Satisfaction Program Information

Description

Dealer Type

Issue Number ‘ Issue Type | | Dealer Code : Repair Date

SA234 | Service Action | SA234 2016 UM TAILGATE LATCH REPAIR | Tx098 ! Oct 07, 2016 RD
SA240A ! Service Action | SA240A JF/UM VCM LOGIC IMPROVEMENT | TX098 Oct 07, 2016 RD
SA292A | Service Action | SA292A JF2.0 UM3.3/2.4/2.0 SHIFT QUALITY - | TX108 , Jun 24,2017  RD
SA305A | Service Action | SA305A E-CVVT COVER AND MOTOR PLUG | TX098 Jan 10, 2018 RD

Basic Warranty Coverage Information

Basic Warrant'yw i | N
Coverage 1 {

. Warranty Start Date | Nov 28, 2015
Warranty Mileages | 60,000

Powertrain Coverage Information

' Powertrain Coverage | [N
Warranty Start Date | Nov 28, 2015
Warranty Mileage | 60,000

Other Coverage Information

https://webdcs.kdealer.net/Service/SVCWCI02

| Remark
| 7’
| Warranty Expiration

t Warranty Terms

| Remark
| warranty Expiration

| Warranty Terms

|

Nov 28, 2020
60 months (728 days remaining)

| Nov 28, 2020

WarrantyCoverage View.asnpx

60 months (728 days remaining)

1130/2018
















DEALER : TX106, DSA : B, SYSTEM TIME : 01/02/19 03:14:47 Page 2 of 3

Warranty Start Date  Nov 28, 2015 Warranty Exglration | Nov2,2020
Warranty Mileage 60,000 Warranty Terms | 60 months (695 days remaining)

Other Coveragé Information

Coverage Type Available Start Date . Expiration Date : Warranty Terms Mileage
, i 36 months .
Audio/Radio/RSE ; N Nov 28, 2015 Nov 28, 2018 | (Expir e d) 36,000
- . 12 months
Adjustments N Nov 28, 2015 Nov 28, 2016 | (Expire d) 12,000
| b
H 36 months
Paint N Nov 28, 2015 Nov 28, 2018 | (Expir e d) 36,000
Service Part & Acclys N 12 months 12,000
Q 0
Emission (8/80) Y Nov 28, 2015 Nov 28, 2023 égy‘:‘:gﬁ:as’gf::)o 80,000
Perforation/Corrosion v Nov 28, 2015 Nov28;2020 | 9@ Months (635.days 100,000

remaining)

Extended Service Contract Information (Managed by JM&A - for more info, please
contact 866-519-1901)

Brodiict Dasé Coverage Desc Contract Purchase = Purchase Contract  Contract Cancellation

i ~ Number . Date Mileage ' Months Mileage | Date
WAR: Celfied.Pre; Feb 01, 2018 37,491/ 120 100,000
Owned | | .

Vehicle Option Information

Installed By-' Option Option
Port . | CA \ Cargo Mat |
Port . ' CF - i Carpetéd Floor Mats " h
Port | CN Cargo Net
Factory : STD | Std. Pkg, f
https://webdcs.kdealer.net/Service/SVCWCI02 WarrantyCoverage View.aspx 1/2/2019




DEALER : TX106, DSA : B, SYSTEM TIME : 01/02/19 03:14:47

Warranty History

Warranty History
Repair Date ! Claim Type
1an 10,2018 | V: SA**¥/CS*e¥/RBH**
Jun 24,2017 | V1 SATRR/CSTER/RBERE
OCL 07,2016 | Vi SA**/CS***/RB***
OCt 07,2016 | V1 SA***/CS***/RB***
Nov02,205 |  1:PDI

Dealer Code

TX0S8
TX108
TX098
TX098
TX108

R.0.# | Version -

01
01
01
01
01

| 170A39R0
. 170A34R0

160A14R0
| 160A26R0
| UMPDI

Repair Labor |

Causal Part

' PLUG

| ELECTRONIC CONTROL U
| LATCH ASSY-TAIL GATE
I ELECTRONIC CONTROL U
| PDI '

https://webdcs.kdealer.net/Service/SVCWCI02_Warranty CoverageView.aspx

Page 3 of 3

Mileage
37,489
29,940
16,812
16,812

13

1/2/2019



















Consumer Assistance Center Case Report

Printed By: Jenna Simoncelli

Case Number - || I

02/06/2019 02:16:52 PM

Case Details

Title: customer alleges my vehicle caught fire while driving on the highway

VIN: 5XYPG4A34GG I

Year: 2016

Priority: Standard

Owner: 1-EY-1526

Case Type Levell: Complaint
Case Type Level2: Quality

Case Type Level3: Product Liability

Case Type Level4: Fire/Explosion

Mileage: 67,948
Model: SORENTO L FWD AUTO
Severity: Low

Owner Email:

Status: Open

Call Source: Phone - English

Contact Details

Name: I
phone: I
Address: I

Address2:
City: HOUSTON

State: TX

Alt Phone:

zip: N

emai

Dealer Details
Code: TX106
Name: Archer KIA

Case History

***%12/20/2018 05:36:55 ***

Contact = ||} EEEEEE Fricrity = Standard, Sub Status = Working

*** Phone - Call - Inbound created on 12/20/2018 05:36:49 and created by Jacob Adams ***

customer states

1 my vehicle caught fire while driving on the highway

writer states
1 apologized

2 we would like to gather some information about this

** ran script **
3 advised would be escalating case

*** Note - Others created on 12/20/2018 05:55:01 and created by Jacob Adams ***

Forward to NCA

1 Customer alleges vehicle caught fire while driving on the highway

2 Vehicle is currently down at TX106

3 Customer is requesting to compensate for loss of work tools and vehicle

4 Please review and follow up accordingly

**x 12/20/2018 05:56:21 ***

Dispatched from WIPBIin = Default to Queue National CA by Jacob Adams

Reason:

*** 12/20/2018 07:48:08 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBIn Inbox/Need To Call by Jeff Stroup

***12/20/2018 07:57:34 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn Default of Louis Manuel by Jeff Stroup

Reason:

Page 1 of 5




**k 12/20/2018 08:51:00 ***
Case moved into WIPBIin Default and Sub Status of Assigned

*** Phone - Call - Inbound created on 12/20/2018 14:56:05 and created by Alexis TATE ***
Ms. Sanchez (Owner) states

1. | got the fire report #

2. he told me to call back if | was able to get it.

Wrt states
1. Verified cust info.
2. Apologized, advised noting case for CM to follow up.

Cust states
1. Okay.

Wrt states
1. Anything else | can do for you?

Cust states
1. I am going to get fire report, it will be mailed, do | need to mail to you?
2. The recall was mailed to me on 11/30 that was the day it caught on fire.

Wrt states
1. Advised not in NCA, and if NCA needs more info will request it.

Cust states
1. Okay thank you.

***Transferred to survey

*** Phone - Call - Inbound created on 12/26/2018 07:17:00 (GMT-07:00) Mountain Time (US & Canada) and created by Octavia Murray ***
Customer states:
1. | wanted to get an update on my case

Writer states:

1. Apologized

2. You case is with NCA

3. They will f/u with you to go over more info

Customer states:
1. Thank you

Writer states:
1. You're welcome
2. Thank you for choosing Kia

**% 12/27/2018 09:07:26 ***
Case moved into WIPBIn Intro Calls and Sub Status of Assigned

*** Phone - Call - Outbound created on 12/27/2018 09:47:58 and created by Louis Manuel ***
writer called customer and stated:
1. can you please recall the event?

Customer states:

1. husband was driving the car

2. saw smoke and pulled over

3. had to punch his way out the window. Injured his thumb

wtr stated
1. do you have an open insurance claim?

cust states:
1. yes but they will not settle/cover

wir stated:

1. where is the current location of the veh?

2. do you have any photos or videos of veh (fire/police report)
3. is there anything you are requesting from KIA?

cust states

1. Archer Kia TX106

2. yes | can send photos and receipts of the things lost
3. pay for items lost and the vehicle

witr stated:
1. once photos have been received, we will review and contact you.

*** Phone - Call - Inbound created on 01/02/2019 15:39:49 and created by ANGELA HAYES ***

richard with TX106 states
Page 2 of 5 -

1 1 guess we should open a CA case for this vehilce




5xypg4a34gg

richard of TX106

Customer Name:
Customer phone #:
Customer address: houston tx |

VIN:

MY and Mileage: 67950

Most recent RO #:

Open Date 11/30/18

Close Date still open

Days Down at initial Service Alert report (if applicable):

Most recent Repair Issue and Diagnosis: under P11802B

Customer states engine knocking

Dealer states we did an oil change but did not stop knocking cust took it home and said it caught on fire
it has holes in the side of the block, the oil cap melted

Able to Duplicate (Y or N): Y

Repeat Repair (Y/N), if so, how many times?: N

Repair History of current concern with dates (Open and Closed) and mileage:
1. Dates

RO #

Customer states

Dealer states

ETA for completion of repairs (if applicable): N
Parts on order (Y/N), if so obtain part#, order#:
Part #

Order #

Techline Case (if applicable): N

Rental / Loaner Provided? If so, since when?: N
they were in a loaner vehicle and they wrecked it so the insurance will not let us put them in another one
Dealer contacted DPSM (if needed): N

Vehicle repaired?: Y

Customer has possession?: N

Dealer Code/Selling Dealer (Y or N): TX106
Original Owner (Y or N): N

What is current Customer Request (if needed):

*** 01/04/2019 11:45:29 ***
Case moved into WIPBin Pending Docs and Sub Status of Assigned

*** Phone - No Callback created on 01/07/2019 07:43:11 and created by Sarah Samples ***
Cust states:
1. calling to check on status of my case as | have not heard anything

wrt states;
1. apologized
2. advised will notate case and have Team Lead reach out to national agent and request a phone call back

Cust states:
1. OK thank you any help would be appreciated

*** Phone - Call - Inbound created on 01/07/2019 09:10:37 and created by Louis Manuel ***
wir called customer

writer states:

1. apologized

2. have received the documents you had sent

3. just got off the phone with Gary at Archer Kia

4. Archer Kia says they advised cust not to drive bc engine was knocking

5. archer kia said cust insisted oil change to be performed

6. archer advised cust not to leave the lot

cust states

1. no one told us there was an engine knock

2. we went to archer to get regular maintenance

3. after the oil change they just said we were 'good to go'

4. did not mention the engine knock to my spouse.

5. would we still be under warranty? got the car around 33k miles

writer states:

1. you would be under 2nd owner 5yr/60k mile wty

2. i will review this information with my team and get back to you

3. in terms of the rental you requested, baytown will not provide a rental

4. advised cust to call archer and tell situation

5. advised we can reimburse up to $35 a day for rental after claim is completed

** 01/08/2019 08:56:21 ***
Case moved into WIPBIn Pending Engineer Review and Sub Status of Assigned

Page 3 of 5




*** Phone - Call - Inbound created on 01/10/2019 16:40:45 and created by Louis Manuel ***
TREAD review complete.

*** Phone - Call - Outbound created on 01/18/2019 09:59:11 and created by Louis Manuel ***
writer called gary SA at TX106

writer states:

1. please take any photos of hole in block, dipstick etc

2. gave email

3. thanked

*** Phone - Call - Outbound created on 01/18/2019 10:01:44 and created by Louis Manuel ***
writer called cust

writer states:

1. req'd maintenance recs

cust states:

1. idk if i have many to send

2. i get all my oil changes done at archer
3. will send what i have

writer states:
1. thanked

*** 01/29/2019 15:46:44 ***
Case moved into WIPBIn TL Cases and Sub Status of Assigned

*** 02/01/2019 15:48:16 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBIn default of Alex Villalpando by Jeff Stroup
Reason:

*** Note - Others created on 02/01/2019 16:04:31 and created by Louis Manuel ***
1. veh down at archer kia

2. cust in rental via fort bend kia as of 2/2/19

3. fort bend kia contact: tim dufner tdufner@fbkia.com

*** Phone - Call - Outbound created on 02/06/2019 12:09:31 (GMT-08:00) Pacific Time (US & Canada) and created by Alex Villalpando ***
Wrt attempted contact with cust. Left message for CB

*** Phone - Call - Outbound created on 02/06/2019 12:14:58 (GMT-08:00) Pacific Time (US & Canada) and created by Alex Villalpando ***
Sent: Wednesday, February 06, 2019 12:15 PM

To: 'jparada@archerauto.com'
Subject: Kia Motors America |l / 5XYPG4A34G

Hi Javier,

Thank you for speaking with me. As discussed, a representative with Morley will be inspecting the vehicle on our behalf.

Please let me know if you have any questions.

Thank you,

*** Note - Others created on 02/06/2019 12:19:02 (GMT-08:00) Pacific Time (US & Canada) and created by Alex Villalpando ***

PER LEGAL - WE HAVE BEEN INFORMED ABOUT THE OPERATIVE FACTS OF CASE_ WE BELIEVE THAT THERE IS A REASONABLE
PROSPECT THAT THIS CASE MAY END UP IN LITIGATION AND REQUEST CA TO PERFORM AN INSPECTION TO PROTECT THE COMPANY
IN THE EVENT OF LITIGATION. THIS WILL CONFIRM THAT ANY INSPECTION REPORTS WILL BE SUBJECT TO THE ATTORNEY CLIENT
PRIVILEGE.

*** Phone - Call - Inbound commitment created on 02/06/2019 12:19:29 (GMT-08:00) Pacific Time (US & Canada) with Commitment Date 02/08/2019

and created by Alex Villalpando ***

Attachments

ek End Case Report || N

Page 4 of 5 -




[Fire Interview] (Case# || R
#

Question Answer
A-1) Who owns the vehicle? ]
A-2) Who was driving the vehicle or who was the last person to drive the | || I I
vehicle?
A-3) What is the age of the driver? B
A-4) How many other passengers were in the vehicle? none
A-5) Where was each passenger sitting in the vehicle & what is each N/A
person's name and age?
A-6) Were there any objects in the luggage compartment, passenger work tools, car seat
compartment, being towed, or
B-1) What was the date & time of the incident? 11/30/2018 10:15:00 AM (PST)

B-10) Describe all structures and/or vehicles involved & any damage that | none
occurred to each one.

B-2) What time was 911 called? 10:15:00 AM

B-3) Describe the road & weather conditions at the time of the incident. freeway, clear and sunny

B-4) Were there any injuries (describe injuries)? none

B-5) Describe the incident in detail including when & where the burning driving on the freeway started seeing smoke then the fire got
smell, smoke, and fire were off the freeway then broke the window to get out

B-6) Was the engine on, off or in accessory mode? on and in park

B-7) Were any warning lights on or recent service done prior to the none

incident?

B-8) Have there ever been any aftermarket accessories installed on the none
vehicle?

B-9) What is the closest address or cross streets, city, and state to where | 4000 Greenbriar Dr Houston, TX 77098
the incident happened?

C-1) Which fire agency responded? local fire dept.

C-2) What is the fire report number? unknown

D-1) Where is the vehicle now? Archer KIA

D-2) Have any repairs been completed? none

D-3) Was the insurance company contacted? yes

D-4) Have you settled with the insurance company? no

D-5) What action are you requesting of Kia? to compensate for loss of work tools and vehicle

Page 5 of 5 -










Recalls | NHTSA Page 3 of 11

20176
Kia SORENTO L FWD AUTO

Recall data refreshed on Feb 15,2015 ' ;

0 Recalis
associated with this VIN

What if my car isn't recailed now? Could it be recaiied later? e

Yes. Whether a manufacturer independently conducts a safety recall or NHTSA
orders ore, the manufacturer must file a public report describing the safety-related
defect or noncompliance. Manufacturers are also required to notify owners by mail
within 60 days of notifying NHTSA of a recall decision.

Look for this distinct label to distinguish critical safety recall information from other
marketing material.

https://www.nhtsa.gov/recalls 2/19/2019




Photo No. 31: Crankshaft would not rotate

Photo No. 32: Rear exhaust system and oil residue from rear engine block rupture

File No.: || Page 16 of 16
Insured: KIA Claim No.:-




Houston / Dunn Helistop, TX History | Weather Underground

Temperature (* F)
Civil Twilight
Nautical Twilight
Astronomical Twilight

Moon: waning crescent

Daily Observations

Time

Fri Nov 302018 00:23:00GMT-0600 (Central Stancard Time)
Fri Nov 302018 00-:30.00 GMT-D600 {Cenfral Standard Time)
Fri Nov 302018 00:53:00 GMT-0600 (Central Standard Time)
Fri Nov 302018 01:24:00GMT-0600 {Cen'ral Standard Time)
Fri Nov 302016 01:53:00 GMT-0600 (Central Standard Time)
i Mov 202018 02:24:00 GMT-0600 (Cenfral Standard Time)
Fri Nov 30 2018 02:53:00 GMT-06C0 (Central Standard Time)
Fri Nov 302018 03:14:00 GMT-D600 (Gentrad Standard Time)
Fri Nov 302018 03:52:.00 GMT-0600 {Cenfral Standard Time)
Fri Nov 302018 04:15:00 GM1-0600 (Central Standard Time)
Frl Nov 302018 04:53:00 GMT-D800 { Central Standard Time)
Fri Nov 302018 05:30:00 GMT-06C0 (Central Standard Time)
Fri Nov 302018 05:53.00 GMT-0600 (Central Standard Time)
Fri Nev 30 2018 06:33:00 GMT-06(0 {Central Standard Time)
Fri Nov 30 2018 06:53:00 GMT-0600 (Gentral Standard Time)
Fri Nev 302018 07:19:00 GMT-0600 (Central Standard Time)
Fri Nov 302018 07:31:00 GMT-D600 {Cantral Standard Time)
Fri Mowv 30 2018 07:41:00 GMT-0600 (Central Standard Time)
Fri Nov 302018 O7:46:00 GMT-0600 (Central Standand Time)
Fri Nov 302018 O7:53:00 GMT-0600 (Central Standard Time)
Fri Nov 302018 08:53:00 GMT-0600 (Central Standard Time)
Fri MNov 302018 09:53:00 GMT-0600 (Central Standard Time)
Fri Nov 302018 10:53:00 GMT-0500 {Central Standard Time)
Fri Mov 302018 11:53:00 GMT-0600 { Central Standard Time)
Fri Nov 302012 12:11:00 GMT-0600 (Central Standard Time)
Fri Ny 302018 12:53.00 GMT-06C0 (Central Standard Time)
Fri Nov 302018 13:53.00 GMT-0D800 (Cenftral Standard Time)
Fri Nov 302018 14:38:00 GMT-D600 (Central Standard Time)
Fri Nov 30 2018 14:53:00 GMT-D600 (Central Standard Time)
Fil Nov 30 2018 15:12:00 GMT-0600 { Central Standard Time}
Fri Mov 302012 15:43:00 GMT-0800 (Central Standard Time)
Fri Nov 30 2018 15:53:00 GMT-0600 (Central Standard Time)
Fri Nov 30 2018 16:53.00 GMT-0600 (Central Standard Time)
Fri Nov 30 2018 17:25:00 GMT-0600 (Central Standard Time)
Fri Nov 30 2018 17:42:00 GMT-0600 (Central Standard Time)
Frl Mov 30 2018 17.53:00 GMT-0600 (Central Standard Time)
Fri MNov 30 2018 18:28:00 GMT-D600 (Centrel Standard Time)
Fri Nov 30 2018 18:35:00 GMT-D600 (Central Standard Time)
Fri Nov 30 2012 18:53:00 GMT-0600 {Central Standard Time)
Fri Nov 30 2013 19:53:00 GMT-0600 (Central Standard Time)
Fri Nov 30 2018 20:53.00 GMT-0600 {Central Standard Time)
Fri Nov 30 2013 21:53.00 GMT-D600 (Central Standard Time)
Fri Nov 30 2018 22:53:00 GMT-0600 (Central Standard Time)
Fri Nov 30 2018 23:53:00 GMT-0640 (Central Standerd Time)

Tomporature  Dew Point

67°F
S7°F
57°F
58" F
88 F
6a*F
B F
67°F
§7°F
BT F
B7°F
7 F
57°F
§7°F
67°F
67°F
67*F
7" F
6T°F
88 F
T1°F
74F
Al
80°F
BF
T7eF
TE
7B*F
79F
TIF
B F
T8 F
74°F
74%F
74TF
3F
7aF
TeF
3°F
73°F
TF
4F
T4TF
T4"F

66°F
66" F
66°F
66" F
66°F
es*F
66°F
66°F
66°F
66°F
66" F
66" F
65°F
66°F
66°F
66°F
B5°F
66°F
66°F
86°F
68°F
68°F
68" F
€8°F
68°F
67°F
€°F
6°F
68°F
68*F
E9°F
€°F
€I3°F
70°F
70°F
70" F
70°F
70°F
70°F
TO°F
70°F
n-rE
T1*F
TI°F

Humidity ~Wind

ar%
ar%
93%

g91%
o1%
1%

g?ﬁﬁﬁ“‘E“ﬁﬁHﬂFﬁ

n 0 w

Wind Spesd

5mph
Smpn
Brmph
Smpn
Smph
0 mph

Smpn
Smpn
Smpn
Smgn
Bimgh
Bmph
Smph
3mph
3mph
3mpn
5mph
5 mph
3mph
Tmph
14 mph
13 mph
15 mph
14 mph
13mph
13mph
10mph
15mph
12 mph
10 mph
gmph
12 mph
12 mph
12mph
Smph
10 mph
Bmgh
10 mph
Bmph
14 mph
13 mph
12 mph
9mph

Historic Avg.

6:34 AM
6:04 AM
5:35AM

1217 AM

Wind Gust  Pressure

0 mph
0 mph
D mph
0 mph
0 mph
0 mph
O mph
0 mph
0 mph
0 mph
o mph
O mph
Omph
0 mph
0 mph
0 mph
0 mpn
O mph
0 mph
0 mph
0 mph
20mph
0 mph

0 mph
24 mph
22mph
0mph
bmph
O mph
0 mph
0mph
0 mph
0mph
omph
@ mph
0 mph
0Omph
0 mph
0 mph
20mph
z4mpn
Omph
Seonphy

298
298in
2980In
298in
2981n
20Rin
298in
298in
298in

288in
298in
298in
298in
298In
298in
2958m
208in
293in
298in
pat ]
298in
298 In
207 in
297in
297in
296in
295in
Z86in
205in
285in
296in
2856in
296in
296in
296in
296in
296in
296in
296in
2950n
306N
296 in
296in

Precip.
00in
00in
00in
0Qin
0.0in
O0in
00in
00in
00in
00in
0.Qin
00in
00in
0.0in
0.0in
00in
00mn
0.0in
00in
00in
00in
00in
0.0in
0.0in
00ia
D.0in
00in
00in
0o
00in
00in
00in
00in
00in
00in
00in
00in
00in
00in
00in
0.0in
0.0
00in
00in

Page 3 of 4

Record -
549 PM l

618 PM

647 PM

12T PM

Precip Accum  Condition

0.0in Cloudy

0.0in Cloudy

0.0in Cloudy

0.0in Cloudy

agin Cloudy

anin Clouty

0.0in Clowdy

0.0in Cloudy

0.0in Cloudy

0.0in Cloudy

0.0in Cloudy

0.0in Clouty

0.1in Fog

0.0in Clowdy

0.0in Fog

0.0in Cloudy

0.0in Fog

0.0in Clotsty

0.0in Cloudy

0.0in Clowdy

0.0in Mosty Cloudy
0.0in Partty Cloudy
I,'u.mn Partly Cloudy
0.0in Partty Cloudy
0.0in Mosty Cloudy
0.0in Mosty Cloudy
0.0in Mosty Cloudy
0.0in Mosty Cloudy
0.0in Mosty Cloudy
0.0in Mosty Cloudy
0.0in Mosty Cloudy
0.0in Mosty Cloudy
0.0in Mosty Cloudy
0.0in Light Rain
0.0in Clouty

0.0ln Clouty

0.0in Cloudy

0.0in Cloudy

0.0in Cloudy

0.0in Cloudy

0.0in Cloudy

0.0in Clouty

0.0in Cloudy

0.0in Cloudy

https:/f'www.wunderground.com/history/daily/KMCJ/date/2018-11-307req_city=Houston...  2/17/2019
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3/21/2019 2016 Kia Sorento L Sport Utility 4D Trade In Values | Kelley Blue Book

indicated. can price it appropriately. Consider
Trade-In Range - The Trade-In Range is Kelley Blue Book's estimate of what you can reasonably having your mechanic give you an
expect to receive this week based on the style, condition, mileage and options of your vehicle when objective report.

you trade it in to a dealer. However, every dealer is different and values are not guaranteed.

Kelley Blue Book® Private Party Value - This is the starting point for negotiation of a used-car sale
between a private buyer and seller. This is an "as is" value that does not include any warranties. The
final price depends on the car's actual condition and local market factors.

Private Party Range - The Private Party Range is Kelley Blue Book's estimate of what you can
reasonably expect to receive this week for a vehicle with stated mileage in the selected condition
and configured with your selected options, excluding taxes, title and fees when selling to a private
party.

Excellent Condition - 3% of all cars we value. This car looks new and is in excellent mechanical
condition. It has never had paint or bodywork and has an interior and body free of wear and visible
defects. The car is rust-free and does not need reconditioning. Its clean engine compartment is free
of fluid leaks. It also has a clean title history, has complete and verifiable service records and will
pass safety and smog inspection.

Very Good Condition - 23% of all cars we value. This car has minor wear or visible defects on the
body and interior but is in excellent mechanical condition, requiring only minimal reconditioning. It
has little to no paint and bodywork and is free of rust. Its clean engine compartment is free of fluid
leaks. The tires match and have 75% or more of tread. It also has a clean title history, with most
service records available, and will pass safety and smog inspection.

Good Condition - 54% of all cars we value. This car is free of major mechanical problems but may
need some reconditioning. Its paint and bodywork may require minor touch-ups, with repairable
cosmetic defects, and its engine compartment may have minor leaks. There are minor body
scratches or dings and minor interior blemishes, but no rust. The tires match and have 50% or more
of tread. It also has a clean title history, with some service records available, and will pass safety and
smog inspection.

Fair Condition - 18% of all cars we value. This car has some mechanical or cosmetic defects and
needs servicing, but is still in safe running condition and has a clean title history. The paint, body
and/or interior may need professional servicing. The tires may need replacing and there may be
some repairable rust damage.

© 2019 Kelley Blue Book Co, Inc All rights reserved 3/15/2019-3/21/2019 Edition for Texas 77072 The specific information required to determine the value for this particular vehicle was supplied by the person
generating this report Vehicle valuations are opinions and may vary from vehicle to vehicle Actual valuations will vary based upon market conditions, specifications, vehicle condition or other particular
circumstances pertinent to this particular vehicle or the transaction or the parties to the transaction This report is intended for the individual use of the person generating this report only and shall not be sold or
transmitted to another party Kelley Blue Book assumes no responsibility for errors or omissions (v 19032)

https://www.kbb.com/kia/sorento/201 6/I-sport-utiIity-4d/?vehicleid=406546&intent=trade-in-selI&miIeage=67948&pricetype=private-n=ex. .22






3/4/2019 2016 Kia Sorento L Sport Utility 4D Trade In Values | Kelley Blue Book

indicated. can price it appropriately. Consider
Trade-In Range - The Trade-In Range is Kelley Blue Book's estimate of what you can reasonably having your mechanic give you an
expect to receive this week based on the style, condition, mileage and options of your vehicle when objective report.

you trade it in to a dealer. However, every dealer is different and values are not guaranteed.

Kelley Blue Book® Private Party Value - This is the starting point for negotiation of a used-car sale
between a private buyer and seller. This is an "as is" value that does not include any warranties. The
final price depends on the car's actual condition and local market factors.

Private Party Range - The Private Party Range is Kelley Blue Book's estimate of what you can
reasonably expect to receive this week for a vehicle with stated mileage in the selected condition
and configured with your selected options, excluding taxes, title and fees when selling to a private
party.

Excellent Condition - 3% of all cars we value. This car looks new and is in excellent mechanical
condition. It has never had paint or bodywork and has an interior and body free of wear and visible
defects. The car is rust-free and does not need reconditioning. Its clean engine compartment is free
of fluid leaks. It also has a clean title history, has complete and verifiable service records and will
pass safety and smog inspection.

Very Good Condition - 23% of all cars we value. This car has minor wear or visible defects on the
body and interior but is in excellent mechanical condition, requiring only minimal reconditioning. It
has little to no paint and bodywork and is free of rust. Its clean engine compartment is free of fluid
leaks. The tires match and have 75% or more of tread. It also has a clean title history, with most
service records available, and will pass safety and smog inspection.

Good Condition - 54% of all cars we value. This car is free of major mechanical problems but may
need some reconditioning. Its paint and bodywork may require minor touch-ups, with repairable
cosmetic defects, and its engine compartment may have minor leaks. There are minor body
scratches or dings and minor interior blemishes, but no rust. The tires match and have 50% or more
of tread. It also has a clean title history, with some service records available, and will pass safety and
smog inspection.

Fair Condition - 18% of all cars we value. This car has some mechanical or cosmetic defects and
needs servicing, but is still in safe running condition and has a clean title history. The paint, body
and/or interior may need professional servicing. The tires may need replacing and there may be
some repairable rust damage.

© 2019 Kelley Blue Book Co, Inc All rights reserved 3/1/2019-3/7/2019 Edition for Texas 77072 The specific information required to determine the value for this particular vehicle was supplied by the person
generating this report Vehicle valuations are opinions and may vary from vehicle to vehicle Actual valuations will vary based upon market conditions, specifications, vehicle condition or other particular
circumstances pertinent to this particular vehicle or the transaction or the parties to the transaction This report is intended for the individual use of the person generating this report only and shall not be sold or
transmitted to another party Kelley Blue Book assumes no responsibility for errors or omissions (v 19030)

https://www.kbb.com/kia/sorento/201 6/I-sport-utiIity-4d/?vehicleid=406546&intent=trade-in-selI&miIeage=67948&pricetype=private-n=go. . 212
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A note about email and security - Thaere is a risk that a third party may intercept information sent by email. Do not
send confidential personal information by email. For axample, don't send birth date or any part of the social
sacurity number. If you raquast information from Ally by email, wae may reply by amail and you accaept tha risk that
our response may be intercepted. Wa won't reply by email if you tsll us not to by chacking the line balow or by
telling us not to in your request. We may choose some method othar than email to respond to your requast.

This communication is for its intended racipient(s) only, and may contain infermation that is privilegaed,
confidential and exempt from disclosure under applicable law. This communication also constitutes an electronic
communication within the meaning of the Electronic Communications Privacy Act, 18 U.5.C 2510, and its
disclosure is strictly limitad to the recipiant intendad by the sendar of this messaga. if you have received this
communication in error, please notify the sender by reply e-mail and dalsta the message from your system and
destroy any hard copy you may have printed. Thank you.












