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Kia Motors America, Inc.
Corporate Headquarters

111 Peters Canyon Road

Irvine, CA 92606-1790 USA

T 1949 468 4800 F 1 949 468 4905

Sent via fax to: <(315)955-6311>

July 31, 2018

Watertown, NY

Re: Your File Number_
Last Name:-

Dear Mrs.-

This letter is being written pursuant to your request for assistance from Kia Motors America (KMA). KMA
takes such matters seriously and strives to achieve the highest levels of customer satisfaction. KMA has
offered and settled with Ms. Davis. If you have any further questions, please do not hesitate to contact me.

Sincerely,

Gus Villela

Kia Motors America, Inc.
Consumer Affairs

Phone: (949) 430-3321
Fax: (949) 299-3215

Email: gvillela@kiausa.com
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