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Accident Report
Case

Report Details

Fox Rental car

A-1) Who owns the vehicle?

Customer 

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

A-3) What is the age of the driver?

not sure

A-4) How many other passengers were in the vehicle?

not sure

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

not sure

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

06/15/2017 01:58:00

B-1) What was the date & time of the incident?

Not sure

B-2) What time was 911 called?
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Accident Report
Case

Report Details

Fox Renta Car

A-1) Who owns the vehicle?

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

62

A-3) What is the age of the driver?

Just Myself

A-4) How many other passengers were in the vehicle?

N/A

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

I had luggage.

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

06/14/2017 07:00:00

B-1) What was the date & time of the incident?

None

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.
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Around 5:00PM

B-2) What time was 911 called?

Clear sunny

B-3) Describe the road & weather conditions at the time of the incident.

Physically No

B-4) Were there any injuries (describe injuries)?

I was driving and a vehicle behind me honked the horn. I heard a pop. I looked in my rearview mirror and that's when 
I saw black smoke. The fire was underneath. So people were able to put fire out with water.

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

Engine on

B-6) Was the engine on, off or in accessory mode?

No

B-7) Were any warning lights on or recent service done prior to the incident?

No

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

On highway 90 the closest exit was US-65

B-9) What is the closest address or cross streets, city, and state to where the incident happened?
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Unknown

C-1) Which fire agency responded?

Unknown

C-2) What is the fire report number?

Is currently at the dealer

D-1) Where is the vehicle now?

No

D-2) Have any repairs been completed?

I got extra insurance.

D-3) Was the insurance company contacted?

The rental company is taking care of this

D-4) Have you settled with the insurance company?
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Accident Report
Case

Report Details

A-1) Who owns the vehicle?

A-2) Who was driving the vehicle or who was the last person to drive the vehicle?

60

A-3) What is the age of the driver?

No

A-4) How many other passengers were in the vehicle?

NA

A-5) Where was each passenger sitting in the vehicle & what is each person's name and age?

NO

A-6) Were there any objects in the luggage compartment, passenger compartment, being towed, or

02/13/2018 23:15:00

B-1) What was the date & time of the incident?

NA

B-10) Describe all structures and/or vehicles involved & any damage that occurred to each one.
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Yes

B-2) What time was 911 called?

Sunny and Dry, minimal traffic

B-3) Describe the road & weather conditions at the time of the incident.

No

B-4) Were there any injuries (describe injuries)?

No

B-5) Describe the incident in detail including when & where the burning smell, smoke, and fire were

Off

B-6) Was the engine on, off or in accessory mode?

No

B-7) Were any warning lights on or recent service done prior to the incident?

No

B-8) Have there ever been any aftermarket accessories installed on the vehicle?

Highway 19 Clearwater, FL

B-9) What is the closest address or cross streets, city, and state to where the incident happened?

NA

C-1) Which fire agency responded?
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NA

C-2) What is the fire report number?

Dealership

D-1) Where is the vehicle now?

No

D-2) Have any repairs been completed?

No

D-3) Was the insurance company contacted?

No

D-4) Have you settled with the insurance company?

I want a new car

D-5) What action are you requesting of Kia?
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 Kia Motors America 
Consumer Affairs Department
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Last name First name VIN of  Case Number Mileage

,         ,                               Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

3101 3101 FOX REN   3101 KNDPMCAC9H7
2017 SPORTAGE

7,841
07/28/2016Auburn WA 98002 WA035 Sunset KIA

Complaint
Quality

Product Liability
Fire/Explosion

Case History

Dealer : SUNSET KIA
Technician : Scott Varnholtz
Service Manager : 
Dealer Phone : 
DPSM : Mark White
Vehicle Model : SPORTAGE LX AWD AUTO
Model Year : 2017
Mileage : 7841
Initial comments by Technician found in TL Case #  : 
----------------------------------------------------------

[Problem Description]
Customer states vehicle caught on fire.

[Diagnostics Performed]
Verified vehicle caught on fire. Found large pieces of a connecting rod laying on belly pan then found a large hole a  
cyl#3. Underside of vehicle caught on fire melting the fuel lines and all plastic trim pieces and fuel tank and coupling 
connector exhaust looks damaged. The down converter got on fire also. this is a Fox Rent A Car.

*** Assigned to WIPBin Inbox (daily) of Christine Wilkins on 06/24/2017 07:06:16 (PST)
***  Phone - Call - Outbound commitment created on 06/26/2017 11:27:35 (GMT-05:00) Eastern Time (US & 
Canada) with Commitment Date 06/28/2017 and created by  Christine Wilkins ***

***  Phone - Call - Outbound commitment fulfilled on 06/27/2017 19:58:58 (GMT-05:00) Eastern Time (US & 
Canada) with Commitment Date 06/28/2017 closed by  Christine Wilkins ***
dispatched

***  06/27/2017 19:59:18 (GMT-05:00) Eastern Time (US & Canada) ***
Assigned to WIPBin Default of Morgan Morgan by Christine Wilkins
Reason: 

***  06/30/2017 14:47:44 (GMT-05:00) Eastern Time (US & Canada) ***
Dispatched from WIPBin = Default to Queue KCAC SA\TL by Morgan Morgan
Reason: 

***  07/07/2017 07:04:56 (GMT-05:00) Eastern Time (US & Canada) ***
Accepted from Queue KCAC SA\TL to WIPBin SA/TL by Aimee McFarlane

***  07/07/2017 07:05:45 (GMT-05:00) Eastern Time (US & Canada) ***
Dispatched from WIP SA/TL to Queue  by Morgan Morgan

***  Phone - Call - Inbound created on 08/02/2017 15:02:57 (GMT-07:00) Arizona and created by  Amanda Cromer 
***
wrt called cust @ (  No mailbox, no VM

***  Phone - Call - Inbound created on 08/02/2017 15:03:54 (GMT-07:00) Arizona and created by  Amanda Cromer 
***
wrt called WA035 @ (253) 939-4507:
Donna from svc states:
1. Fox Rentals, Chris Rivera- at 5102544402, 5107722106

    _____  



 Kia Motors America 
Consumer Affairs Department

Page 2 of 12

Last name First name VIN of  Case Number Mileage

,         ,                               Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

3101 3101 FOX REN   3101 KNDPMCAC9H7
2017 SPORTAGE

7 841
07/28/2016Auburn WA 98002 WA035 Sunset KIA

Complaint
Quality

Product Liability
Fire/Explosion

wrt states: 
1. thanked and ended call

***  Phone - Call - Inbound created on 08/02/2017 15:29:35 (GMT-07:00) Arizona and created by  Amanda Cromer 
***
wrt called cust @  LVM
1. Introduced self
2. adv cust calling to follow up on veh 
3. adv cust to call back with further questions or concerns
4. gave case#, KCA#

***  Phone - Call - Outbound commitment created on 08/02/2017 15:31:35 (GMT-07:00) Arizona with Commitment 
Date 08/03/2017 and created by  Amanda Cromer ***

***  Phone - Call - Outbound created on 08/02/2017 15:31:02 (GMT-07:00) Arizona and created by  Amanda 
Cromer ***
NA

***  Phone - Call - Outbound commitment fulfilled on 08/03/2017 10:11:40 (GMT-07:00) Arizona with Commitment 
Date 08/03/2017 closed by  Amanda Cromer ***

***  Phone - Call - Inbound created on 08/03/2017 10:11:51 (GMT-07:00) Arizona and created by  Amanda Cromer 
***
wrt called  cust @ (
1. introduced self
2. adv cust following up on veh concern
3.took script

Chris states:
1. I don't know much information as i wasn't there
2. provided cust info of DIana Anderson, (323) 273-1056 
3. I will try to get as much information as i can and call you back

wrt state:
1. thanked
2. adv cust will contact Diana Anderson
3. asked cust where is veh currently?

cust states:
1. veh is currently at Sunset Kia waiting to be inspected.
2. no repairs have been completed at this time
3. I believe our company contacted our insurance company, customer didn't purchase insurance through us, but i 
would need to confirm that .

wrt states:
1. thanked
2. provided case#, KCA#, ext#, thanked and ended call

***  08/03/2017 12:54:25 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBin 1. Intro Calls of Ryan Ristow by Jeff Stroup

- '



 Kia Motors America 
Consumer Affairs Department
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Last name First name VIN of  Case Number Mileage

,         ,                               Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

3101 3101 FOX REN   3101 KNDPMCAC9H
2017 SPORTAGE

7,841
07/28/2016Auburn WA 98002 WA035 Sunset KIA

Complaint
Quality

Product Liability
Fire/Explosion

Reason: 

***  Phone - Call - Outbound created on 08/03/2017 13:04:40 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted svc adv Donna:
1. please send photos of the vehicle.
2. And any descriptors of the concern.
3. is there a hole in the block?

Donna replied;
1. yes, there is.

Wrt replied:
1. If you are able to get the photos in today, I will be able to review with the engineers tomorrow.
2. You can attach them to the T/L case.

***  Phone - Call - Inbound commitment created on 08/03/2017 13:05:14 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/04/2017 and created by  Ryan Ristow ***

***  Phone - Call - Outbound created on 08/03/2017 13:41:53 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted renter Diane:
1. ran fire script.

***  Phone - Call - Outbound created on 08/03/2017 13:42:17 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted Chris with Fox rent a car;
1. The case is under review.
2. I will contact with an update.
3. Feel free to call me with any questions.

Chris replied;
1. Great, thank you.

***  08/03/2017 13:46:00 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 1. Intro Calls and Sub Status of Assigned

***  Phone - Call - Inbound commitment created on 08/03/2017 13:05:14 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/08/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment created on 08/03/2017 13:05:14 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/07/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment fulfilled on 08/07/2017 13:14:31 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/07/2017 closed by  Ryan Ristow ***
Wrt requested the photos.

***  Phone - Call - Inbound commitment created on 08/07/2017 13:14:37 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/08/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment created on 08/07/2017 13:14:37 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/09/2017 and created by  Ryan Ristow ***

    



 Kia Motors America 
Consumer Affairs Department
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Last name First name VIN of  Case Number Mileage

,         ,                               Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

3101 3101 FOX REN   3101 KNDPMCAC9H
2017 SPORTAGE

7,841
07/28/2016Auburn WA 98002 WA035 Sunset KIA

Complaint
Quality

Product Liability
Fire/Explosion

***  Phone - Call - Inbound commitment fulfilled on 08/09/2017 14:43:29 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/09/2017 closed by  Ryan Ristow ***
Wrt requested the photos.

***  Phone - Call - Inbound commitment created on 08/09/2017 14:43:36 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/11/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment created on 08/09/2017 14:43:36 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/14/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment created on 08/09/2017 14:43:36 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/15/2017 and created by  Ryan Ristow ***
Wrt requested the photos from the dealer.

***  Phone - Call - Inbound commitment fulfilled on 08/15/2017 16:01:30 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/15/2017 closed by  Ryan Ristow ***
Requested photos.

***  Phone - Call - Inbound commitment created on 08/15/2017 16:01:32 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/17/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment fulfilled on 08/16/2017 08:00:43 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/17/2017 closed by  Ryan Ristow ***
Photos received.

***  Others - Others commitment created on 08/16/2017 08:00:44 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 08/18/2017 and created by  Ryan Ristow ***

***  Others - Others commitment fulfilled on 08/18/2017 13:45:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 08/18/2017 closed by  Ryan Ristow ***
Wrt reviewed with KMA engineers.

***  Others - Others commitment created on 08/18/2017 13:45:03 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 08/22/2017 and created by  Ryan Ristow ***

***  Others - Others commitment fulfilled on 08/22/2017 15:21:44 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 08/22/2017 closed by  Ryan Ristow ***
Wrt reviewed with the KMA engineers.

***  Phone - Call - Outbound commitment created on 08/22/2017 15:21:57 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 08/23/2017 and created by  Ryan Ristow ***

***  Email - External Email Sent commitment fulfilled on 08/23/2017 09:53:12 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 08/23/2017 closed by  Ryan Ristow ***
Hi Donna,

I was able to review the photos with the engineers and they requested a few more things. 
1. Can you check the oil and take a photo of the dip stick.
2. Can you place a wrench on the crank bolt and see if you can start the engine.
3. Can you check for any holes in the block.

    



 Kia Motors America 
Consumer Affairs Department
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Last name First name VIN of  Case Number Mileage

,         ,                               Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

3101 3101 FOX REN   3101 KNDPMCAC9H7
2017 SPORTAGE

7 841
07/28/2016Auburn WA 98002 WA035 Sunset KIA

Complaint
Quality

Product Liability
Fire/Explosion

Let me know if you have any questions.

Best,

***  Phone - Call - Inbound commitment created on 08/23/2017 09:53:15 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/24/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment fulfilled on 08/23/2017 12:34:38 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/24/2017 closed by  Ryan Ristow ***
Svc Mgr contacted wrt;

Here are pictures of the dipstick,
Engine will not turn
there are 8 holes in block.

***  Others - Others commitment created on 08/23/2017 12:35:35 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 08/25/2017 and created by  Ryan Ristow ***

***  Others - Others commitment created on 08/23/2017 12:35:35 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 08/28/2017 and created by  Ryan Ristow ***

***  Others - Others commitment fulfilled on 08/28/2017 11:23:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 08/28/2017 closed by  Ryan Ristow ***
Wrt reviewed with the KMA engineer.

***  Email - External Email Sent created on 08/28/2017 11:23:02 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt requested estimate for repair.

***  Phone - Call - Inbound commitment created on 08/28/2017 11:23:27 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/30/2017 and created by  Ryan Ristow ***

***  Phone - Call - Outbound created on 08/29/2017 13:35:09 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt attempted to contact Chris. Unable to leave a VM.

***  Phone - Call - Inbound commitment fulfilled on 08/29/2017 13:46:59 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/30/2017 closed by  Ryan Ristow ***
Wrt requested the estimate for repair:

Svc adv Donna replied:

1.I will get them to get that done for me.

***  Others - Call - Inbound commitment created on 08/29/2017 13:47:09 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 08/31/2017 and created by  Ryan Ristow ***

***  Others - Call - Inbound commitment created on 08/29/2017 13:47:09 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 09/01/2017 and created by  Ryan Ristow ***

- '



 Kia Motors America 
Consumer Affairs Department

Page 6 of 12

Last name First name VIN of  Case Number Mileage

,         ,                               Prod. Date:  Dealer:   

Kia Case Type Lvl1:
Kia Case Type Lvl2:

Kia Case Type Lvl3:
Kia Case Type Lvl4:

3101 3101 FOX REN   3101 KNDPMCAC9H
2017 SPORTAGE

7,841
07/28/2016Auburn WA 98002 WA035 Sunset KIA

Complaint
Quality

Product Liability
Fire/Explosion

***  09/01/2017 08:31:37 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 5. Review and Sub Status of Assigned

***  Others - Call - Inbound commitment fulfilled on 09/01/2017 10:04:08 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 09/01/2017 closed by  Ryan Ristow ***
Wrt requested update.

***  Phone - Call - Inbound commitment created on 09/01/2017 10:04:14 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 09/07/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment created on 09/01/2017 10:04:14 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 09/11/2017 and created by  Ryan Ristow ***
Wrt requested estimate from dealer.

***  Phone - Call - Inbound commitment created on 09/01/2017 10:04:14 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 09/13/2017 and created by  Ryan Ristow ***
Wrt requested estimate from dealer.

***  Phone - Call - Inbound commitment fulfilled on 09/13/2017 12:51:07 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 09/13/2017 closed by  Ryan Ristow ***
DPSM contacted Wrt:

Ryan
Sorry for the lack of response at Sunset Kia. I just talked to the warranty Administrator at Sunset, because I know 
you have been waiting 3 weeks at consumer affairs for this information, she will get the estimate process started 
today.

Mark White                                                

***  Phone - Call - Outbound commitment created on 09/13/2017 12:51:08 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 09/15/2017 and created by  Ryan Ristow ***

***  Phone - Call - Outbound commitment created on 09/13/2017 12:51:08 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 09/19/2017 and created by  Ryan Ristow ***
Wrt requested estimate again. Wrt included DPSM in correspondence.

***  Phone - Call - Outbound commitment created on 09/13/2017 12:51:08 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 09/21/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound created on 09/19/2017 09:54:21 (GMT-08:00) Pacific Time (US & Canada) and created 
by  Ryan Ristow ***
Wrt spoke with Fox rent a car rep Chris:(415-730-3945)
1. I am pending info back from the dealer.
2. I will call you with an update.

***  Phone - Call - Outbound commitment fulfilled on 09/21/2017 13:49:10 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 09/21/2017 closed by  Ryan Ristow ***
Wrt requested estimate.

***  Phone - Call - Inbound commitment created on 09/21/2017 13:49:11 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 09/25/2017 and created by  Ryan Ristow ***
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***  Phone - Call - Inbound commitment fulfilled on 09/22/2017 08:22:50 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 09/25/2017 closed by  Ryan Ristow ***
Estimate received.

***  Others - Others commitment created on 09/22/2017 08:22:53 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 09/25/2017 and created by  Ryan Ristow ***

***  Others - Others commitment fulfilled on 09/25/2017 10:18:34 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 09/25/2017 closed by  Ryan Ristow ***
Wrt reviewed with CAFOM.

***  Research - Others commitment created on 09/25/2017 10:18:36 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 09/27/2017 and created by  Ryan Ristow ***

***  Research - Others commitment fulfilled on 09/27/2017 10:36:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 09/27/2017 closed by  Ryan Ristow ***
vehicle was purchased for $23, 786.00.

***  Phone - Call - Outbound created on 09/27/2017 10:37:57 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted Fox Rent A Car;
1. the estimate for repair is $20,000.
2. Would you be comfortable taking $20,000 and then we would scrap the car.

Fox rent a car replied;
1. Let me make a phone call and I will get back to you.

***  Phone - Call - Inbound commitment created on 09/27/2017 10:45:56 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 10/02/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment fulfilled on 10/02/2017 09:05:18 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 10/02/2017 closed by  Ryan Ristow ***
Chris left a VM:
1. $20,000 works for us.
2. Give me a call back.

***  Phone - Call - Outbound created on 10/02/2017 09:05:21 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Ryan Ristow ***
Wrt contacted the Fox rep:
1. It sounds like you guys have accepted the $20,000.
2. Please send over the title.
3. I will write up the offer letter and release and send them your way.

The Fox rep replied:
1. Great, my email is crivera@foxrentalcar.com

***  Email - External Email Sent commitment created on 10/02/2017 09:11:26 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 10/03/2017 and created by  Ryan Ristow ***

***  Email - External Email Sent commitment fulfilled on 10/03/2017 08:40:10 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 10/03/2017 closed by  Ryan Ristow ***

- '
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Hello Chris, 

Per our conversation, please see the attached offer letter. Right now I am assuming you own the vehicle free and 
clear. If that is not the case please let me know so that I can adjust the coming release to include the payoff to the 
lien holder. 

Please, forward a copy of the title at your earliest convenience as well.

Best,

***  Email - External Email Received commitment created on 10/03/2017 08:40:42 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 10/12/2017 and created by  Ryan Ristow ***

***  Email - External Email Received commitment created on 10/03/2017 08:40:42 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 10/19/2017 and created by  Ryan Ristow ***
Wrt requested title and loan payoff amount.

***  Email - External Email Received commitment created on 10/03/2017 08:40:42 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 10/19/2017 and created by  Ryan Ristow ***
Wrt requested title and loan payoff amount.

***  Email - External Email Received commitment created on 10/03/2017 08:40:42 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 10/26/2017 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 10/26/2017 09:08:40 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 10/26/2017 closed by  Ryan Ristow ***
Loan pay off amount is $18,733.90

***  Email - External Email Received commitment created on 10/26/2017 09:08:46 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/02/2017 and created by  Ryan Ristow ***

***  Email - External Email Received commitment created on 10/26/2017 09:08:46 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/09/2017 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 11/09/2017 15:39:51 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/09/2017 closed by  Ryan Ristow ***
Hello All,

I was able to review and because we have confirmed that there is a lien holder, I am able to provide the release 
and begin the repurchase process as long as there is guarantee that the lien holder will provide the title at the time 
of surrender. Please review and return the attached release and forward a photocopy of the title at your earliest 
convenience.  

Best,

***  Email - External Email Received commitment created on 11/09/2017 15:40:25 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/16/2017 and created by  Ryan Ristow ***

***  Email - External Email Received commitment created on 11/09/2017 15:40:25 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/17/2017 and created by  Ryan Ristow ***

    _____  
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***  Email - External Email Received commitment created on 11/09/2017 15:40:25 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/20/2017 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 11/17/2017 13:39:29 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/20/2017 closed by  Ryan Ristow ***
Current Lien holder informed wrt that they are waiting on a line pay from Fox Rent a Car.

***  Phone - Call - Outbound commitment created on 11/17/2017 13:39:38 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/20/2017 and created by  Ryan Ristow ***

***  Phone - Call - Outbound commitment created on 11/17/2017 13:39:38 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/27/2017 and created by  Ryan Ristow ***

***  Phone - Call - Outbound commitment created on 11/17/2017 13:39:38 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/28/2017 and created by  Ryan Ristow ***

***  Phone - Call - Outbound commitment fulfilled on 11/28/2017 14:49:11 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 11/28/2017 closed by  Ryan Ristow ***
No contact

***  Phone - Call - Inbound commitment created on 11/28/2017 14:49:18 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 12/01/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment created on 11/28/2017 14:49:18 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 12/04/2017 and created by  Ryan Ristow ***

***  Phone - Call - Inbound commitment fulfilled on 12/04/2017 15:22:18 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 12/04/2017 closed by  Ryan Ristow ***
Wrt sent an email to Fox:

Christopher,

Just wanted to follow up on the status of the below. The bodyshop is wanting to charge storage fees for the vehicle 
being there so long.  Is there a place you guys would like to move the vehicle to until you have everything sorted 
out? Please  give me a call if you have any questions.

Thanks,

***  Email - External Email Received commitment created on 12/04/2017 15:22:26 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 12/05/2017 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 12/05/2017 13:39:44 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 12/05/2017 closed by  Ryan Ristow ***
Chris replied:

Ramesh can you please have this vehicle towed out and stored  inside the mechanics shop.

***  Email - External Email Received commitment created on 12/05/2017 13:39:53 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 12/08/2017 and created by  Ryan Ristow ***

    _____  
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***  Email - External Email Received commitment created on 12/05/2017 13:39:53 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 12/15/2017 and created by  Ryan Ristow ***

***  Email - External Email Received commitment created on 12/05/2017 13:39:53 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 12/20/2017 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 12/21/2017 15:13:49 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 12/20/2017 closed by  Ryan Ristow ***
Hello Ryan we have the title for this unit now, please let us know how to proceed.

 Thank you
Christopher Rivera
West Region Fleet Manager
FOX RENT-A-CAR, INC.
Office 510-254-4402
Cell 510-772-2106
Fax 510-254-4411

***  Email - External Email Received commitment created on 12/21/2017 15:14:14 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/04/2018 and created by  Ryan Ristow ***

***  Email - External Email Received commitment fulfilled on 01/04/2018 15:42:37 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/04/2018 closed by  Ryan Ristow ***
Title attached to case.

***  Phone - Call - Outbound commitment created on 01/04/2018 15:42:38 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/08/2018 and created by  Ryan Ristow ***

***  Phone - Call - Outbound commitment fulfilled on 01/08/2018 16:40:18 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/08/2018 closed by  Ryan Ristow ***
Wrt contacted Fox

***  Email - External Email Sent commitment created on 01/08/2018 16:40:50 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/10/2018 and created by  Ryan Ristow ***

***  Email - External Email Sent commitment fulfilled on 01/10/2018 16:27:14 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/10/2018 closed by  Ryan Ristow ***
Hello All,

I have updated the release to match the owners listed on the title.  The release will need signatures from a Fox 
representative and a HFC representative since both are shown as owners in the title.

Best,

***  Email - External Email Received commitment created on 01/10/2018 16:27:16 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/17/2018 and created by  Ryan Ristow ***

- '
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***  Email - External Email Received commitment fulfilled on 01/17/2018 12:42:54 (GMT-08:00) Pacific Time (US & 
Canada) with Commitment Date 01/17/2018 closed by  Ryan Ristow ***
Signed release attached.

***  Others - Others commitment created on 01/17/2018 12:42:56 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 01/19/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 01/17/2018 12:42:56 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 01/23/2018 and created by  Ryan Ristow ***

***  Others - Others commitment fulfilled on 01/24/2018 08:40:08 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 01/23/2018 closed by  Ryan Ristow ***
VRS 112437 submitted.

***  Others - Others commitment created on 01/24/2018 08:40:10 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 02/21/2018 and created by  Ryan Ristow ***

***  01/24/2018 14:11:13 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin 4. Call to Dealer and Sub Status of Assigned

***  Others - Others commitment created on 01/24/2018 08:40:10 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/07/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 01/24/2018 08:40:10 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/16/2018 and created by  Ryan Ristow ***

***  Others - Others commitment fulfilled on 03/12/2018 09:48:41 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/16/2018 closed by  Ryan Ristow ***
Check received.

***  Others - Others commitment created on 03/12/2018 10:00:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 03/30/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 03/12/2018 10:00:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 04/06/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 03/12/2018 10:00:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 04/23/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 03/12/2018 10:00:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 04/30/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 03/12/2018 10:00:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 05/02/2018 and created by  Ryan Ristow ***

***  Others - Others commitment created on 03/12/2018 10:00:01 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 05/02/2018 and created by  Ryan Ristow ***
Surrender scheduled for 5/7/18.

***  Others - Others commitment fulfilled on 05/08/2018 08:07:23 (GMT-08:00) Pacific Time (US & Canada) with 
Commitment Date 05/08/2018 closed by  Ryan Ristow ***
Vehicle surrender complete.

    _____  
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***  05/08/2018 08:07:46 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Repurchase/SOC
[Resolution Summary]
Case closed pending customer contact.

    _____  
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Colby Duncan ***
**CALL TO ACTION**

Forward to NCA

1. Customer alleges vehicle misfiring then exploded
2. Vehicle is at FL039 awaiting diagnosis
3. Customer is requesting a new vehicle
4. Please follow up with resolution

***  02/15/2018 16:54:02 (GMT-05:00) Eastern Time (US & Canada) ***
Dispatched from WIPBin = Default to Queue National CA by Colby Duncan
Reason: 

***  02/16/2018 06:27:52 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted, from Queue = National CA to WIPBin Inbox/Need To Call

***  02/16/2018 06:37:14 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBin default of Alex Villalpando by Jeff Stroup
Reason: 

***  Phone - Call - Outbound created on 02/16/2018 11:09:58 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt attempted contact with cust. Left message for CB

***  Email - External Email Sent created on 02/16/2018 14:08:58 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Sent: Friday, February 16, 2018 2:09 PM
To: 'dwoodman@lokey.com'
Subject: Kia Motors America  / KNDPR3A67H7

Hi Dave,

Thank you for speaking with me. Per our conversations, can you please provide photos of the vehicle and engine. 
Also, please have the valve cover removed and provide photos. I will be able to reimburse for tech time.

Please contact me if you have any questions. 

Thank you,

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 02/19/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 02/20/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 02/22/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 02/23/2018 and created by  Alex Villalpando ***

-   ______. _____  
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***  Note - Others created on 02/22/2018 10:42:05 (GMT-08:00) Pacific Time (US & Canada) and created by  Alex 
Villalpando ***
Reviewed with KMA engineers.

***  Email - External Email Sent created on 02/22/2018 10:42:35 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Sent: Thursday, February 22, 2018 10:34 AM
To: 'Keith Flynne'
Cc: David Woodman; Esmeralda Pena
Subject: RE: Kia Motors America  / KNDPR3A67H

Hello, 

Can you please forward all available maintenance records. Also was the drain bolt or oil cap founds loose?

Thank you,

***  Phone - Call - Outbound created on 02/23/2018 14:48:02 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt states
1. Hello contacting in regards to case
2. Please advise

cust states
1. I am sorry but I do not feel like giving all this information again
2. I have told the last person
3. I was driving to the dlr at about 35 mph
4. The engine just quit and I was pulled from my car because it exploded 
5. The day before this happened, car was making a noise and running sluggish
6. I made the appt to this dlr because my daughter lives in that area and this was happening
7. Have been trying to get a hold of dlr but they keep saying they will call but never do 
8. 7. all service has been done at Century Kia
9. they would call me when it is time for oil changes. 
10. they called me to have an oil change performed after my car blew up

Wrt states
1. thank you for information
2. Apologize and will contact dlr. 
3. Will review and follow up
4. Please contact me if you have any questions

Cust states
1. Thank you

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 02/26/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 02/27/2018 and created by  Alex Villalpando ***

-   ______. _____  
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***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/02/2018 and created by  Alex Villalpando ***

***  Note - Others created on 03/05/2018 09:11:26 (GMT-08:00) Pacific Time (US & Canada) and created by  Alex 
Villalpando ***
Reviewed with KMA engineers.

***  Phone - Call - Outbound created on 03/05/2018 09:11:43 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt attempted contact with cust. Left message for CB

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/06/2018 and created by  Alex Villalpando ***

***  Letter - Letter Received created on 03/05/2018 11:03:27 (GMT-08:00) Pacific Time (US & Canada) and created 
by  Brecon Crosby ***
NCA rec'd Motor Vehicle Defect Notice:
1. This veh has been out of service at least 15 days to repair one or more substantial defects.

Attaching to case. 

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/07/2018 and created by  Alex Villalpando ***

***  Note - Others created on 03/07/2018 15:01:34 (GMT-08:00) Pacific Time (US & Canada) and created by  Alex 
Villalpando ***
Reviewed with ECA

***  Phone - Call - Outbound created on 03/07/2018 15:02:01 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt states
1. Hello contacting in regards 
2. Apologize
3. After review unable to assist at this time
4. Recommend to contact your insurance company

Cust states
1. this is ridiculous 
2. I am not going to make a claim
3. What could have caused this 
4. Car was running sluggish before this happened
5. So you are not doing anything now

Wrt states
1. Maintenance could be a factor
2. Last oil change was done in 2016 at 7,552 miles
3. Do not have any records of oil changes after
4. Apologize, unable to offer assistance at this time. 
5. Wrt explained subrogation process

Cust states

-   ______. _____  
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1. Okay then

Wrt states
1. Please contact me if you have any questions.

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/09/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/12/2018 and created by  Alex Villalpando ***

***  03/09/2018 11:19:23  ***
Assigned to WIPBin default of Alex Villalpando by Jazmin Diaz
Reason: 

***  Letter - Letter Received created on 03/09/2018 11:20:02  and created by  Jazmin Diaz ***
NCA rec'd dup MVDN. Attaching to case.

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/13/2018 and created by  Alex Villalpando ***

***  03/12/2018 12:38:12 (GMT-08:00) Pacific Time (US & Canada) ***
Case moved into WIPBin default and Sub Status of Assigned

***  Phone - Call - Outbound created on 03/12/2018 12:44:44 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt contacted Keith at dlr. Keith advised 
1. Just got off phone with customer
2. Cust will be returning rental today
3. Unaware of customer's plan to pick up vehicle
4. Advised of rental, tech time, and tow charge

Wrt advised 
1. To provide invoices and final RO

***  Phone - Call - Outbound created on 03/12/2018 12:54:52 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt states
1. Hello contacting in regards to case
2. Have just contacted Keith at dlr. 
3. Advised that you would be returning loaner today
4. Have you contacted your insurance

Cust states
1. Yes
2. Have not contacted insurance yet
3. will probably do it tomorrow
4. I have to look at my records again because I am sure another oil change was performed
5. Is there an internal report I can be given

Wrt states
1. Recommend to contact your insurance company

-   ______. _____  
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2. You may provide my contact info
3. Dlr will be able to provide final RO

Cust states
1. Okay then 

Wrt states
1. Please contact me if you have any questions.

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/15/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/19/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/16/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/19/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/20/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 03/20/2018 and created by  Alex Villalpando ***

***  Phone - Call - Outbound created on 03/20/2018 10:05:11 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt attempted contact with dlr. Left message for CB

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 04/03/2018 and created by  Alex Villalpando ***

***  Phone - Call - Outbound created on 04/04/2018 11:35:55 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt contacted Keith SM at dlr. Keith advised will send invoice and ro once free and that cust insurance agent has 
inspected vehicle and deemed total loss

***  Phone - Call - Inbound commitment created on 02/16/2018 14:09:19 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 04/17/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound created on 04/11/2018 10:41:14 (GMT-05:00) Eastern Time (US & Canada) and created 
by  Natasha Perdue ***
Customer:
1.I am checking on this case
2.I understand that they are saying they arent helping
3.I need something in writing so my insurance can proceed
4.KIA is not standing behind their warranty
5.My insurance has been trying to reach out to Alex with no response
6.I have called Alex with no response
7.I need something in writing stating that the warranty is void
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Writer:
1.Apologized
2.I called and left a VM with Alex
3.I will also send him an email to let him know I spoke with you
4.I am unaware of their processes and how they handle things, in this office though we just inform customer of the 
decision and nothing is sent in writing depending on the issue

Customer:
1.At this point I am frustrated
2.I just need something in writing so I can get this taken care of
3.Can you not send something

Writer:
1.No ma'am I don't have anything to send
2.I do see where Alex spoke with Keith at the dlr on 04/04
3.That is the last update I have so far

Customer:
1.Thank you

***  Phone - Call - Inbound created on 04/12/2018 12:51:50 (GMT-07:00) Arizona and created by  William Bushong 
***
cust states
1.  i have a guy, alex
2.  he has not been in communication with him
3.  kia is not helping with the explosion of the car
4.  i need to get a resolution because i need to file with my insurance
5.  three weeks is bad
6.  he never answers his phone

writer states
1.  apologized
2.  i can only transfer you to their vm

*** transferred cust to CSR phone nubmer ***

***  Phone - Call - Outbound created on 04/12/2018 13:55:42 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt states
1. Hello contacting in regards to case

Cust states
1. I need a letter saying that Kia is not covering this under warranty
2. Insurance said they have tried contacting you

Wrt states
1. Can provide letter advising after review, will not be offering assistance.
2. Hopefully this will be sufficient for your insurance
3. Apologize as have not received emails from your insurance and do not believe received phone calls from 
insurance.

-   ______. _____  
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Complaint
Quality

Eng/Exhaust/Battery/Fuel Sys
Engine Performance

***  05/07/2018 07:57:42 (GMT-08:00) Pacific Time (US & Canada) ***
Accepted from Queue National CA to WIPBin Inbox/Need To Call by Jeff Stroup

***  05/07/2018 08:12:51 (GMT-08:00) Pacific Time (US & Canada) ***
Assigned to WIPBin default of Alex Villalpando by Jeff Stroup
Reason: 

***  Phone - Call - Inbound commitment created on 05/07/2018 09:58:09 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 05/08/2018 and created by  Alex Villalpando ***

***  Note - Others created on 05/09/2018 10:08:42 (GMT-08:00) Pacific Time (US & Canada) and created by  Alex 
Villalpando ***
Reviewed with KMA engineers.

***  Phone - Call - Outbound created on 05/09/2018 10:09:21 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt states
1. Hi Viki contacting in regard to case
2. Currently reviewing 
3. Do you have any service records available

Viki states
1. Let me check...
2. Do not see any records

Wrt states
1. thank you
2. Cust has advised that she has had all service done at 1 dlr
3. According to dlr and carfax, only oil change performed was around 7,500 miles
4. Vehicle was around 32,000 miles at time of accident

Viki states
1. Cust has not yet found receipts
2. she did say that she went to the dlr and they told her she does not need an oil change

Wrt states
1. Will continue review
2. Please contact me if you have any questions.

***  Phone - Call - Inbound commitment updated on 05/09/2018 10:13:24 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 05/11/2018 and updated by  Alex Villalpando ***

***  Note - Others created on 05/14/2018 09:45:30 (GMT-08:00) Pacific Time (US & Canada) and created by  Alex 
Villalpando ***
Reviewed with KMA engineers

***  Phone - Call - Outbound created on 05/14/2018 09:46:07 (GMT-08:00) Pacific Time (US & Canada) and 
created by  Alex Villalpando ***
Wrt attempted contact. Left message for CB

***  Phone - Call - Inbound commitment updated on 05/14/2018 09:46:23 (GMT-08:00) Pacific Time (US & Canada) 

-   ______. _____  
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with Commitment Date 05/15/2018 and updated by  Alex Villalpando ***

***  Phone - Call - Inbound commitment updated on 05/15/2018 08:57:00 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 05/18/2018 and updated by  Alex Villalpando ***

***  Phone - Call - Inbound commitment fulfilled on 05/23/2018 10:31:30 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 05/18/2018 closed by  Alex Villalpando ***

***  Phone - Call - Inbound created on 05/23/2018 10:31:15 (GMT-08:00) Pacific Time (US & Canada) and created 
by  Alex Villalpando ***
Reviewed with KMA engineers.

***  05/23/2018 10:31:45 (GMT-08:00) Pacific Time (US & Canada) ***
Closed with Resolution Code : Letter Sent
[Resolution Summary]
Pending further contact.

***  08/31/2018 10:32:46 (GMT-08:00) Pacific Time (US & Canada) ***
Reopened by Jeff Stroup with Sub Status of Working

***  08/31/2018 10:44:17 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #:  Submitted

***  Phone - Call - Inbound commitment created on 09/04/2018 11:31:27 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 09/19/2018 and created by  Alex Villalpando ***

***  Phone - Call - Inbound commitment updated on 09/19/2018 10:25:43 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 10/04/2018 and updated by  Alex Villalpando ***

***  10/08/2018 07:58:47  ***
Goodwill #:  Submitted

***  10/08/2018 16:47:43 (GMT-08:00) Pacific Time (US & Canada) ***
Goodwill #:  Final Approved

***  Phone - Call - Inbound commitment updated on 10/16/2018 14:32:22 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 10/22/2018 and updated by  Alex Villalpando ***

***  Phone - Call - Inbound commitment updated on 10/22/2018 13:55:13 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 10/26/2018 and updated by  Alex Villalpando ***

***  Phone - Call - Inbound commitment updated on 10/26/2018 10:11:28 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 11/08/2018 and updated by  Alex Villalpando ***

***  Phone - Call - Inbound commitment fulfilled on 11/08/2018 11:00:48 (GMT-08:00) Pacific Time (US & Canada) 
with Commitment Date 11/08/2018 closed by  Alex Villalpando ***

***  11/08/2018 11:01:03 (GMT-08:00) Pacific Time (US & Canada) ***
Closed by Alex Villalpando with Resolution Code : Concerns Recorded
[Resolution Summary]
Pending further contact.

'
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State Farm Insurance 
Viki Bernthold 
P.O. Box 52250 
Phoenix, AZ 85072 



   

   
  
   

   

   
  

 
 

 

   

  
 

           
           

           

   

           
               
           

              
   

 

  
   

    






















