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*INVOICE* www, gillautogroupmadera.com
1100 S. Madera Avenue - Madera, California 93637
(559) 674-5661
PAGE 1 SERVICE DEPT. HOURS:
MONDAY - FRIDAY 7:30 AM to 5:30 PM
SERVICE ADVISOR 296 ARTURO TORRES
COLOR YEAR MAKE/MODEL: : VIN 7 T LICENSE |  MILEAGEIN/OUT | TAG
16 | RAM 2500 m 20574/20585 _
DEL. DATE | PROD. DATE |- WARR. EXP. PROMISE g : 1 RATE | PAYMENT INV. D
01JULle IS
01JUL16 DD WAIT 24JUN19 CASH 24JUN1S
R.O. OPENED" " 'BOOKED | opTIONS: ENG:6.7 Liter TDsl
08:09 24JUN19 |11:52 24JUN1S
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A COMPLIMENTARY MULTI-POINT VEHICLE INSPECTION :
INSP COMPLIMENTARY MULTI- POIN'I‘ VEHICLE INSPECTION ‘
266 ISP G (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
20574 RECOMMEND FUEL FILTERS IF NOT COMPLETE i
****************************************************
B TIRE PRESSURE CHECK AND INFLATE: PER CA STATE C.A.R.B LAW
CAUSE: TIRE PRESSURES LF 60 RF__60 RR___ 80 LR _ 80
DPSI TIRE PRESSURE CHECK AND INFLATE: PER CA STATE i
C.A.R.B LAW
: . 281 ISP e A : f (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
20574 cross rotae tires Rt ‘ b :
cross rotated tires in the front
torque lug nuts to factory spec ‘-
****************************************************
C CUSTOMER STATES TRUCK HAS A PULL TO THE RIGHT SEE REPAIR ORDER #80479
ALIGNMENT WAS CHECKED AND PERFORMED TECHNIC_IAN TO ROAD TEST
WITH CUSTOMER TO IDENTIFY CUSTOMER CONCERN =
00 V06 RECALL DRAG LINK
266 WC : i (N/C¥
PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE C 0.00

20574 road test truck with customer duplicate customer concern
customer reports had recall v06 performed at another dealer ship states
steering wheel is off centetr and pulls to the right recheck found drag
ling with excessive movement performed a test drive with customer and
found that the alignment is off and also the steering wheel after
pulling it on to the alignment rack i found the the vo6 recall was done
‘but it was not done right i found that the jam nuts were welded to the
sleeve but the nuts were not touching the sleeve at all so who ever
‘performed the voé recall did not torque the nuts to the sleeve they
just welded the the nuts with 1/4 inch gap after i saw that i cut both
welds off and performed a new alignment set the steering wheel and

torque the jam nuts to spec and welded after went on another test drlve'

FOR PARTS & SERVICE WORK WE ACCEPT: __DESCRIPTION. -

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

Thank you for this opportunity to serve you. SUBLET AMOUNT

Iti
t is our aim to perform all the repairs requested to your complete satisfaction. MISC. CHARGES

If you have any questions pertaining to the repairs listed on this invoice,

please contact our Service Dept. Manager. TOTAL CHARGES

LESS INSURANCE

WE APPRECIATE YOUR BUSINESS!!!

SALES TAX
BE SURE TO CHECK OUT OUR PARTS DEPARTMENT'S FULL SELECTION OF ACCESSORIES FOR [ "ol EASE PAY
YOUR VEHICLE - OR AS GREAT GIFT IDEAS!! THIS AMOUNT

Notice to Consumer: Please read important information on back. BAR # ARD00261085

CUSTOMER COPY

Copvriaht 2000 ADP, Ine. SERVICE INVOICE #2 X$12C

EPA # CAL000352127
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address given on the front sldc hergof 14.1 authorize the retrieval of on-board data as needed to facilitate v repair, as weil as
3. If the vehicle described herein is not callec within three (3 after such notice is sharing that data with the vehicle manufacturer for diagnostic and research purposes.

given. a daily storage fee will be ciiarg 0 per day. 15.Customer acknowledges, if a request for parts return was made before work
9. The Deatership is authorized to deliver me vehicle described herein or any of its contents commenced, that some Parts are Not Returnzble due to OEM requirements. some

to any person presenting this re parts must be returned to factory.

STATEMENT CONCERNING AMENDMENTS TO THE SONG-BEVERLY WARRANTY ACT AS FOLLOWS:

“A buyer of this product in Californiz has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for the number of whole days thai
the product has been out of the buyzi's hands for warranty repairs. f a defect exists within the warranty period, the warranty will not expire unti! the defect has been fixed. The warranty period
will also be extended if the warranty repairs have not been prrfnrmed due to delays caused by circumstances beyond the control of the buyer, or if the warranty repairs did not remedy the defect
and the buyer notifies the manufacturer or seller of the faiiure of the repaire within 60 days after they were completed. If, after a reasonable number of attempts, the defect has not been fixed, the
buyer may return this product for a replacement or 2 refund sudject, in either case, to deductions of a reasonable charge for usage. This time extension does not affect the protections ot remed!és
the huyer has under other faws.”

PROPOSITION 65 WARNING ADVERTENCIA DE LA PROPOSiCi()N 69

| A\ WARNING: Breathing the air in this area or ckin contact with petroleum products |4 ADVERTENCIA: Respirar el aire en esta zona 0 el contacto de la piel con productos del petrdleo
can expose you to chemicals including benzene moior vehicle exhaust, and carbon | puede exponerle a sustancias quimicas. incluidos ueme 10, gases del escape | d@ vehiculos de mater
I monoxide. which are knawn o the state of Galifornia 1o cause cancer and birth y mondxido de casbona, conocidos en ef estade de California como calisanes de cdncer y defectos
| defects or other reproductive harm. Do ot stay i this area longer than 1 ecessary, congenitos U otros dafios reproductives. No permanezca en esta zona mas dz o necesario,
E For more information ge to www.P65Warnings.ca.goviveh i Para obtener mas Informacion, visite www.P85Warnings.ca.govivehicle-reparr
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