INFORMATION REDACTED

mSJANT TO THE FREEDOM OF
eROSS/ QM MATION ACT (FOIA), 5 U.S.C.
SERVICE DEPARTMENT HOURS

R/O Open Date R/O Number

06/28/22

R/O Close Date |

552(B
ey Sty o 7:00 a.m. to 5:30 p.m. 07/01/22
S i Jeep 5 i Monday - Friday Milege In Mileage Out
320 Hwy 146 Byp, Liberty, TX 77575 7:30 a.m. to 2:30 p.m. Saturday 85170 85170

Flonee(sR0) ittt Service Advisor / Tag #

SHELBY MUNK/1277

Work Phone | Vehicle Identification Number

Home Phone | Delivery Date In-Service Date
| | | 09/05/18

Body | Color License Number
SILVER

Model |
CHASSIS 35

AMOUNT

DESCRIPTION OF SERVICE AND PARTS
RECOMMENDED REPLACING DRAG LINK, AND CLOCK
SPRING. REPAIRS WERE APPROVED. REMOVED AND
REPLACED DRAG LINK AND CLOCK SPRING. TEST DROVE
VEHICLE AND VEHICLE IS PERFORMING AS DEISGNED AT
THIS TIME.
Sub Total: 2084.36
#3 - 402: GENERAL CONCERN
*GENERAL CONCERN #2
[CUSTOMER STATES ABS AND TRACTION CONTROL LIGHT
STAYS ON ]
Caused by
C0020-01-ABS PUMP MOTOR CONTROL - GENERAL
ELECTRICAL FAILURE
Tech: ENRIQUE SANCHEZ (158) 704 .00
VERIFIED CUSTOMER CONCERN FOUND CODE C0020-01-ABS
PUMP MOTOR CONTROL - GENERAL ELECTRICAL FAILURE
ACTIVE IN THE ABS MODULE. PERFORMED DIAG ON CODE
AND FOUND INTERNAL FAILURE OF THE HCU.
RECOMMENDED REPLACING HCU. CUSTOMER APPROVED
REMOVED AND REPALCED HCU AND TEST DROVE VEHICLE.
VEHICLE IS PERFORMING AS DESIGNED AT THIS TIME
Sub Total: 704.00
#4 - 9091: DOCUMENT CLOUD RETENTION
SECTION 2305.006 OF THE TEXAS OCCUPATIONS CODE REQ
UIRES US TO RETAIN SERVICE REPAIR RECORDS FOR AT L

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I nereby authorize the repair | LABOR
work hereinafter to be done along with the necessary matenal and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle o secure
the amount of repairs thereto.” | SHOP SUI SUPPLIES .

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS EE———
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX LD.
including any implied warranty of merchantability or fithess for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT —
sale of said preducts. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTALDUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

L © 2019 DEALERTRACK SYSTEMS, nc. - Dealersh Apchicabion Group e —=0



Natosha.McKnight
FOIA stamp short red


R/O Open Date

CROSSBMDS | ..

R/O Close Date

R 7:00 a.m. to 5:30 p.m. 07/01/22
DODSSY  —— Jeep u R Monday - Friday Milee i
320 Hwy 146 Byp, Liberty, TX 77575 7:30 a.m. to 2:30 p.m. Saturday

Phone: (936) 776-3997 85170

Work Phone

Home Phone | Delivery Date

Color

SILVER

Boay

CHASSIS 35

06/28/22

R/O Number

Status

Pre-Invoice

Mileage Out
85170

Service Advisor / Tag #

SHELBY MUNK/1277

i Vehicle Identification Number

In-Service Date

I 7 2T
|

License Number

DESCRIPTION OF SERVICE AND PARTS
EAST ONE YEAR.
DOCUMENT RETENTION FEE
DOC RETENTION FEE
Sub Total: 1.81
#5 - 9090: MULTI POINT INSPECTION
MULTI POINT INSPECTION
Sub Total: .00
#6 - 412B03: SERVICE CONTRACT - MOPAR
SERVICE CONTRACT - MOPAR
[ADDED CARE PLUS FOR COMMERCIAL $100.00 DEDUCT]
Sub Total: .00
#7 * 401B05: FOUR WHEEL ALIGNMENT
PERFORM COMPUTER WHEEL ALIGNMENT TO MANUFACTURER
S PECIFICATIONS. GIVES THE BEST TIRE WEAR AND
DRIVIN
G PERFORMANCE.
Tech: ENRIQUE SANCHEZ (158)
Sub Total: 99.95

SERV & PARTS DISCOUNT - MR

Total Fees Amount

AMOUNT

99.

-247.

9%

01

+81

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "| hereby authorize the repair | LABOR

.95

work hereinafter (0 be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fira, theft, or any PARTS
other cause beyond your control or for any delays caused by unavailability of paris or delays in DEDUCTIBLE

parts shipments by the supplier or transporter. | hereby grant you or your employees pemmission to —
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto." MUAE,S =

103.99

36
.00
.00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by . RQOUS MATERIALS

.00

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
Including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT

- 129

.00

.87

sale of said products. Any Emitation contained herein does not apply where prohibited by law. DISCOUNTS

-247

.01

TOTAL DUE

2876

=97

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

© 2016 CEALERTRACK SYSTEMS. Inc. - Dealership Groyp




R/O Open Date R/O Number

06/28/22 ]

R/O Close Date |

CROSSBMADS | ...

et 7:00 a.m. to 5:30 p.m. 07/01/22
S i Jeep u i - M°""2?V(; Fr idaé 4 Mileage In Mileage Out
320 Hwy 146 Byp, Liberty, TX 77575 L L

85170 85170

Service Advisor / Tag #

SHELBY MUNK/1277

Vehicle Identification Number

Phone: (936) 776-3997

Work Phone

Home Phone

HARDIN, TX Delivery Date
09/05/18
Color

SILVER

| In-Service Date

License Number

Model Body
CHASSIS 35

DESCRIPTION OF SERVICE AND PARTS
RECOMMENDED REPLACING DRAG LINK, AND CLOCK
SPRING. REPAIRS WERE APPROVED. REMOVED AND
REPLACED DRAG LINK AND CLOCK SPRING. TEST DROVE
VEHICLE AND VEHICLE IS PERFORMING AS DEISGNED AT
THIS TIME.
Sub Total: 2084.36
#3 - 402: GENERAL CONCERN
*GENERAL CONCERN #2
[CUSTOMER STATES ABS AND TRACTION CONTROL LIGHT
STAYS ON ]
Caused by
C0020-01-ABS PUMP MOTOR CONTROL - GENERAL
ELECTRICAL FAILURE
Tech: ENRIQUE SANCHEZ (158) 704 .00
VERIFIED CUSTOMER CONCERN FOUND CODE C0020-01-ABS
PUMP MOTOR CONTROL - GENERAL ELECTRICAL FAILURE
ACTIVE IN THE ABS MODULE. PERFORMED DIAG ON CODE
AND FOUND INTERNAL FAILURE OF THE HCU.
RECOMMENDED REPLACING HCU. CUSTOMER APPROVED
REMOVED AND REPALCED HCU AND TEST DROVE VEHICLE.
VEHICLE IS PERFORMING AS DESIGNED AT THIS TIME
Sub Total: 704.00
#4 - 9091: DOCUMENT CLOUD RETENTION
SECTION 2305.006 OF THE TEXAS OCCUPATIONS CODE REQ
UIRES US TO RETAIN SERVICE REPAIR RECORDS FOR AT L

AMOUNT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I nereby authorize the repair | LABOR
work hereinafter to be done along with the necessary matenal and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle o secure
the amount of repairs thereto.” E@P SUEE!JES e
T

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUS WATERIALS EE———
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
includ implied !fyhtb'lxt fit fi rticul 2 dhpll

including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said preducts. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTALDUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

L © 2019 DEALERTRACK SYSTEMS, nc. - Dealersh Apchicabion Group




Transaction Details

05/2022 CHECK §$2,8706.97 v > »
Elfe collected balance: S§713.47
Amount $2,876.97 nterest rate 0.0000%
nte Yes

Chu t maint: d
Front | | Transaction Set | Launch Netimage
e S ST S
Processing Details

Current Original

CAsirmn alalal nAN




_Transaction Details 2

&« < DDA Transaction History File For 07/18/2022 DISCOVER ARC/PAYMENTS $153.62 v > D

Transaction

Transaction code: CHECK Running current balance:  $3,431.63

Effective date: _ Running collected balance: $713.47

Amount: $2,876.97 Interest rate: 0.0000%

Description: CHECK Source trace number: _
Printed: Yes

Check number: m Last maintained:

Front | Back | Transaction Set | Launch Netimage

Sy

DL MR 2y e

Processing Details

Current Original
Source: POD POD
Sub-Source: INC INC
Batch ID: 253 253

Processing date: 07/05/2022 07/05/2022

Reg E Opt-in Decision

For ATM: Opt-In Accepted
For POS: Opt-In Accepted

Internal Notes



R/O Open Date R/O Number

06/28/22

R/O Close Date

07/01/22
Mileage In Mileage Out

85170 85170

Service Advisor / Tag #

SHELBY MUNK/1277

Vehicle Identification Number

CROSSROADS

DTG ——— Jeep u"m Monday - Friday

320 Hwy 146 Byp, Liberty, TX 77575 7:30 a.m. to 2:30 p.m. Saturday
Phone: (936) 776-3997

Work Phone

Home Phone | venvery vaie | IN-DErvice vaie
|_[o0s/05/18 | ]
Model | puuy | Color |  License Number

CHASSIS 35 SILVER

AMOUNT

DESCRIPTION OF SERVICE AND PARTS
RECOMMENDED REPLACING DRAG LINK, AND CLOCK
SPRING. REPAIRS WERE APPROVED. REMOVED AND
REPLACED DRAG LINK AND CLOCK SPRING. TEST DROVE
VEHICLE AND VEHICLE IS PERFORMING AS DEISGNED AT
THIS TIME.
Sub Total: 2084.36
#3 - 402: GENERAL CONCERN
*GENERAL CONCERN #2
[CUSTOMER STATES ABS AND TRACTION CONTROL LIGHT
STAYS ON ]
Caused by
C0020-01-ABS PUMP MOTOR CONTROL - GENERAL
ELECTRICAL FAILURE
Tech: ENRIQUE SANCHEZ (158) 704 .00
VERIFIED CUSTOMER CONCERN FOUND CODE C0020-01-ABS
PUMP MOTOR CONTROL - GENERAL ELECTRICAL FAILURE
ACTIVE IN THE ABS MODULE. PERFORMED DIAG ON CODE
AND FOUND INTERNAL FAILURE OF THE HCU.
RECOMMENDED REPLACING HCU. CUSTOMER APPROVED
REMOVED AND REPALCED HCU AND TEST DROVE VEHICLE.
VEHICLE IS PERFORMING AS DESIGNED AT THIS TIME
Sub Total: 704.00
#4 - 9091: DOCUMENT CLOUD RETENTION
SECTION 2305.006 OF THE TEXAS OCCUPATIONS CODE REQ
UIRES US TO RETAIN SERVICE REPAIR RECORDS FOR AT L

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I nereby authorize the repair | LABOR
work hereinafter to be done along with the necessary matenal and agree that you are not

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or fithess for a particular purpose, and the seller

X

L © 2019 DEALERTRACK SYSTEMS, nc. - Dealersh Apchicabion Group

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE

parts shipments by the supplier or transporter. | hereby grant you or your employees permission to

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure |

the amount of repairs thereto.” E@Pﬂ'{ﬂ-ms TR e
HAZARDOUS MATERIALS

SALES TAX OR TAX |.D.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT —
sale of said preducts. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS
TOTALDUE




Transaction Details

« < DDATransaction History File For 07/05/2022 CHECK $2

~

N
[e-]
(o]
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Transaction

@)
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m
o
PN

nterest rate 0.0000%

Printed No

| Back | Transaction Set | Launch Netimage

Processing Details




R/O Open Date R/O Number
06/28/22

/ e = e
C ROS S/ \ SERVICE DEPARTMENT HOURS R/Q Close Date Status

7:00 am. to 5:30 p.m. 07/01/22 Pre-Invoice,

DO ——— cunveLen Jee g-““ : i
o P Monday - Friday Mileage In | Mileage Out

320 Hwy 146 Byp, Liberty, TX 77575 7:30 a.m. to 2:30 p.m. Saturday 85170 85170
Fohone:; (320) Framamt Service Advisor / Tag #

SHELBY MUNK/1277

Vehicle |dentification Number

Work Phone

Delivery Date In-Service Date

-

Color |  License Number

Home Phone

Model poay

CHASSIS 35

DES(\H.M- LA A AR IAE AR AARTO AMOUNT

#1 - 414A01: RECALL - MISC
RECALL / CUSTOMER SATISFACTION NOTIFICATION 1
[SAFETY RECALL Y26 - WHEEL STUDS ** ]
Caused by
RECALL
Tech: ENRIQUE SANCHEZ (158) Warranty

PERFORMED RECALL AS PER SERVICE BULLETIN. CHECKE
ALL WHEEL STUDS FOUND ALL STUDS TO PASS.
LOP:22Y26181 0.6HRS

#2 - 402: GENERAL CONCERN
*GENERAL CONCERN #1
[CUSTOMER STATES THERE IS A STEERING ISSUE THAT IS
CAUSING THE STEERING WHEEL TO HAVE TURNED ABOUT 1
REVOLUTION AROUND AND GRADUALLY GETTING WORSE. ]

Caused by

DRAG LINK AND CLOCK SPRING
Tech: ENRIQUE SANCHEZ (158) 616.00
Installed 68528300AA :CLOCKSPRI: STEERING COLUMN C 1@525.98 525.98
Installed 68143491AA :CONTROL: ANTI-LOCK BRAKE SYS 1@471.38 471.38
Installed 68338342AD :DRAG LINK: STEERING 1@471.00 471.00

VERIFIED CUSTOMER CONCERN FOUND DRAG LINK NUTS TO
BE LOOSE CAUSING THE DRAG LINK SLEAVE TO TURN
MULTIPLE TIMES. DUE TO THE STEERING WHEEL DURNING
SO MANY TIMES THE CLOCK SPRING BROKE INTERNALY.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR
work hereinafter o be done along with the necessary material and agree thal you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of paris or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on strests, highways, or elsewhere for the purpose of testing | SUBLET
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto." SHOP SUPPLIES

RIA
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUSMATS =
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or finess for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any imitation contained herein does not apply where prohibited by law. DISCOUNTS
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

L__©2016 CEALERTRACK SYSTEMS, Inc.-Degleship Group




CROSSBNADS

OGS ——mp— Jeep u rAM

320 Hwy 146 Byp, Liberty, TX 77575
Phone: (936) 776-3997

HARDIN, TX

CHASSIS 35

R/O Number

R/O Open Date

06/28/22
R/O Close Date Status

07/01/22 Pre-Invoice

Mileage In | Mileage Out
85170 85170
Service Advisor / Tag #

SHELBY MUNK/1277

=

| Delivery Date |
09/05/18

|

Color

SILVER

SERVICE DEPARTMENT HOURS
7:00 a.m. to 5:30 p.m.
Monday - Friday
7:30 a.m. to 2:30 p.m. Saturday

\/ehicle Identification Numher

Work Phone

Home Phone In-Service Date

Body |  License Number

AMOUNT

DESCRIPTION OF SERVICE AND PARTS
EAST ONE YEAR.
DOCUMENT RETENTION FEE
DOC RETENTION FEE

Sub Total: 1.81

9090: MULTI POINT INSPECTION
MULTI POINT INSPECTION
Sub Total: .00

412B03:
SERVICE CONTRACT

SERVICE CONTRACT
MOPAR

Sub Total: .00

401B05: FOUR WHEEL ALIGNMENT

PERFORM COMPUTER WHEEL ALIGNMENT

S PECIFICATIONS.

DRIVIN

G PERFORMANCE.

Tech: ENRIQUE SANCHEZ
Sub Total: 99.95

& PARTS DISCOUNT

[ADDED CARE PLUS FOR COMMERCIAL $100.00 DEDUCT]

GIVES THE BEST TIRE WEAR AND

TO MANUFACTURER

99.95

-247.01

Total Fees Amount

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "| hereby authorize the repair

LABOR

work hereinafter (0 be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fira, theft, or any

PARTS

other cause beyond your control or for any delays caused by unavailability of paris or delays in

DEDUCTIBLE

parts shipments by the supplier or transporter. | hereby grant you or your employees pemmission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing

SUBLET

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto."

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
Including any implied warranty of merchantability or fitness for a particular purpose, and the seller

| SHOP SUPPLES
'HAZARDOUS MATERIALS
VSALES TAX OR TAX I.D.

—~— 500
N NN ___329.87
.00

SPECIAL ORDER DEPOSIT

neither assumes nor authorizes any other person to assume for it any liability in connection with the
sale of said products. Any Emitation contained herein does not apply where prohibited by law.

DISCOUNTS -247.01

TOTAL DUE 2876 .97

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

© 2016 CEALERTRACK SYSTEMS. Inc. - Dealership

Qroup




R/O Open Date R/O Number
06/28/22

/ e = e
C ROS S/ \ SERVICE DEPARTMENT HOURS R/Q Close Date Status

7:00 am. to 5:30 p.m. 07/01/22 Pre-Invoice,

DO ——— cunveLen Jee u-““ : :
o P Monday - Friday Mileage In | Mileage Out

320 Hwy 146 Byp, Liberty, TX 77575 7:30 a.m. to 2:30 p.m. Saturday 85170 85170
Fohone:; (320) Framamt Service Advisor / Tag #

SHELBY MUNK/1277

Vehicle |dentification Number

Work Phone

Delivery Date In-Service Date

-

Color |  License Number

Home Phone

Model | Body
CHASSIS 35

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Email

#1 - 414A01: RECALL - MISC
RECALL / CUSTOMER SATISFACTION NOTIFICATION 1
[SAFETY RECALL Y26 - WHEEL STUDS ** ]
Caused by
RECALL
Tech: ENRIQUE SANCHEZ (158) Warranty
PERFORMED RECALL AS PER SERVICE BULLETIN. CHECKE
ALL WHEEL STUDS FOUND ALL STUDS TO PASS.
LOP:22Y26181 0.6HRS
#2 - 402: GENERAL CONCERN
*GENERAL CONCERN #1
[CUSTOMER STATES THERE IS A STEERING ISSUE THAT IS
CAUSING THE STEERING WHEEL TO HAVE TURNED ABOUT 1
REVOLUTION AROUND AND GRADUALLY GETTING WORSE. ]

Caused by

DRAG LINK AND CLOCK SPRING
Tech: ENRIQUE SANCHEZ (158) 616.00
Installed 68528300AA :CLOCKSPRI: STEERING COLUMN C 1@525.98 525.98
Installed 68143491AA :CONTROL: ANTI-LOCK BRAKE SYS 1@471.38 471.38
Installed 68338342AD :DRAG LINK: STEERING 1@471.00 471.00

VERIFIED CUSTOMER CONCERN FOUND DRAG LINK NUTS TO
BE LOOSE CAUSING THE DRAG LINK SLEAVE TO TURN
MULTIPLE TIMES. DUE TO THE STEERING WHEEL DURNING
SO MANY TIMES THE CLOCK SPRING BROKE INTERNALY.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR
work hereinafter o be done along with the necessary material and agree thal you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of paris or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on strests, highways, or elsewhere for the purpose of testing | SUBLET
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto." SHOP SUPPLIES

RIA
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUSMATS =
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or finess for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any imitation contained herein does not apply where prohibited by law. DISCOUNTS
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

L__©2016 CEALERTRACK SYSTEMS, Inc.-Degleship Group




R/O Number

R/O Open Date

06/28/22

CROSSBMDS | ..

R/O Close Date | Status
iRV 7:00 a.m. to 5:30 p.m. 07/01/22 Pre-Invoice
OGS ——mp— JeeD u rAM Monday - Friday M“ee In [ Mileage Out
320 Hwy 146 Byp, Liberty, TX 77575 7:30 a.m. to 2:30 p.m. Saturday 85170 85170

Phone: (936) 776-3997

Service Advisor / Tag #

SHELBY MUNK/1277

| Vehicle Identification Number

Work Phone

| Delivery Date |  In-Service Date

09/05/18

| Color |  License Number

SILVER

Home Phone

HARDIN, TX

CHASSIS 35

DESCRIPTION OF SERVICE AND PARTS AMOUNT
EAST ONE YEAR.
DOCUMENT RETENTION FEE
DOC RETENTION FEE 1.81
Sub Total: 1.81
#5 - 9090: MULTI POINT INSPECTION
MULTI POINT INSPECTION
Sub Total: .00
#6 - 412B03: SERVICE CONTRACT - MOPAR
SERVICE CONTRACT - MOPAR
[ADDED CARE PLUS FOR COMMERCIAL $100.00 DEDUCT]
Sub Total: .00
#7 * 401B05: FOUR WHEEL ALIGNMENT
PERFORM COMPUTER WHEEL ALIGNMENT TO MANUFACTURER
S PECIFICATIONS. GIVES THE BEST TIRE WEAR AND

DRIVIN
G PERFORMANCE.
Tech: ENRIQUE SANCHEZ (158) 99.95
Sub Total: 99.95
SERV & PARTS DISCOUNT - MR -247.01
Total Fees Amount 1.:81
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR - 1419.95
work hereinafter to be done along with the necessary material and agree that you are not ST '14 68.3 6
responsible for loss or damage to vehicle or articles left in the vehicle in case of fira, theft, or any PARTS — S D N s et el
other cause beyond your control or for any delays caused by unavailability of paris or delays in DEDUCTIBLE .0 O
parts shipments by the supplier or transporter. | hereby grant you or your employees pemmission to —— e — —
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET 00

and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure N 12 Q¢
the amount of repairs thereto." SHOP SUPPLIES i 103 9?
AZA .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by H RDOUS MATERIALS —y=r= TR T
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D. 129.87
lud f ha I f f . d th 1l £ TR P e R, S — N R ST W2

Including any implied warranty of merchantability or ftness for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT e 2 O O
sale of said products. Any Emitation contained herein does not apply where prohibited by law. DISCOUNTS - 2 4 7 . 0 1
TOTAL DUE i 2876.97

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

© 2016 CEALERTRACK SYSTEMS. Inc. - Dealership Grosp — -




Transaction Details

« < DDA Transaction History File For 07/05/2022 CHECK §2,8676.97
Transaction
Transaction code: CHECK : ¢
Amount: $2,876.97 nterest rate 0.0000%
Description CHECK Source trace nun
Printed No

| Back | Transaction Set | Launch Netimage

Processing Details

v




R/O Open Date R/O Number
06/28/22

/ e = e
C ROS S/ \ SERVICE DEPARTMENT HOURS R/Q Close Date Status

7:00 am. to 5:30 p.m. 07/01/22 Pre-Invoice,

DO ——— cunveLen Jee u-““ : :
o P Monday - Friday Mileage In | Mileage Out

320 Hwy 146 Byp, Liberty, TX 77575 7:30 a.m. to 2:30 p.m. Saturday 85170 85170
Fohone:; (320) Framamt Service Advisor / Tag #

SHELBY MUNK/1277

Vehicle |dentification Number

Work Phone

Home Phone

TS Mt ! R

| B
T AT A
I

Color |  License Number

Model
CHASSIS 35

Body

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Email

#1 - 414A01: RECALL - MISC
RECALL / CUSTOMER SATISFACTION NOTIFICATION 1
[SAFETY RECALL Y26 - WHEEL STUDS ** ]
Caused by
RECALL
Tech: ENRIQUE SANCHEZ (158) Warranty
PERFORMED RECALL AS PER SERVICE BULLETIN. CHECKED
ALL WHEEL STUDS FOUND ALL STUDS TO PASS.
LOP:22Y26181 0.6HRS
#2 - 402: GENERAL CONCERN
*GENERAL CONCERN #1
[CUSTOMER STATES THERE IS A STEERING ISSUE THAT IS
CAUSING THE STEERING WHEEL TO HAVE TURNED ABOUT 1
REVOLUTION AROUND AND GRADUALLY GETTING WORSE. ]

Caused by

DRAG LINK AND CLOCK SPRING
Tech: ENRIQUE SANCHEZ (158) 616.00
Installed 68528300AA :CLOCKSPRI: STEERING COLUMN C 1@525.98 525.98
Installed 68143491AA :CONTROL: ANTI-LOCK BRAKE SYS 1@471.38 471.38
Installed 68338342AD :DRAG LINK: STEERING 1@471.00 471.00

VERIFIED CUSTOMER CONCERN FOUND DRAG LINK NUTS TO
BE LOOSE CAUSING THE DRAG LINK SLEAVE TO TURN
MULTIPLE TIMES. DUE TO THE STEERING WHEEL DURNING
SO MANY TIMES THE CLOCK SPRING BROKE INTERNALY.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR
work hereinafter o be done along with the necessary material and agree thal you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of paris or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on strests, highways, or elsewhere for the purpose of testing | SUBLET
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto." SHOP SUPPLIES

RIA
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by HAZARDOUSMATS =
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or finess for a particular purpose, and the seller

neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any imitation contained herein does not apply where prohibited by law. DISCOUNTS
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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