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DTS Field Inspections 10
Case Detail Reopen Case | Clone Closed Case
Account Name _ Case Owner
Kassie
Thukstssie Thurston
Contact Email _ Type  CA Email Nissan
Home Phone _ Case Origin  Nissan Assist
Letter Sent Date Executive Referral
Letter Received Date Exec-Received-Date
Follow Up Date  4/17/2020 Status  Closed
Supporting Documents
CA Multiple Repairs Date/Time Opened  4/1/2020 4:.02 PM
Social Media Involvement Date/Time Closed  4/16/2020 7:36 PM
Martiz Customer Id Multiple Repairs  No
Case Owner Location  Hamilton Executive Summary
Texting Status E tive Actions To Resol

Case Reopen Count 2

Description | received an email stating to go to the CasePortal but | click on the link and | get a message stating that the site is down for maintenance. | have tried for 3 days. P
advise.

_! s gwn or malnlenance

Sorry for the inconvenience. We'll be back shortly.
Thank you!

On February 24, 2020 at 10:33 AM,_ wrote:

Attached is my information regarding my claim for both the left AND right lower suspension.
Please let me know if there is any other information you may need to process this claim.

Thank you
Call Script

Incident Codes - IR REQUIRED

Incident Date Rollover
Sent to Legal Property Damage
Accident Injury Letter
Airbag Number Injured 0
Fire
IR Indicator 0 RHR Started
IIR Date RHR Completed
IR C D Req
Date Requested
Ci D Received
Date Received

Vehicle Information

vence | partumber
S 15


jessica.butterfield
FOIA 1


9/15/2020 Case:- ~ Salesforce - Unlimited Edition

Model Year 2013 Beyond Basic Warranty Miles1 0
Make  NISSAN Beyond Basic Warranty Months1 59
Model Line ALTIMA Beyond PT Warranty Miles1 0
Model Code 13213 Beyond PT Warranty Months1 35
Dealer Detail
Bluetooth
Related ltems

Sales & Service Campaign Specific Information

Hot Alert Date Home Phone

LS Response Time Work Phone
Mobile Phone

Email

Alternate Email

Verbatims
Alert Trigger Verbatim
Survey Verbatim
Dealer Action History
NNA Notes

Customer Conversation Notes

DTS Inspection
DTS Inspection Date DTS Inspection Date Confirmed?
DTS Request Type Notes for DTS (Vehicle Concerns)

Inspection Time/Notes  Appointment Time:

Notes to Agent:
System Information
Subject  Re: Nissan Inforamation regarding REAR LOWER LINK claim Web Email _
Created By  Managed Services, 4/1/2020 4:02 PM Root Cause
Last Modified By  NNAETL, 5/24/2020 12:31 AM Root Cause Code
Case Record Type  CA Closed Case Root Cause Code (2)
Days Closed 152 Document ID _

Action Code 1B
What action was taken? 1B Customer Reimbursement - Total Repair

Agent Comments

Reopen Case | Clone Closed Case

Case Comments New Case Comments He

Public Comment
Created By: Mags Rice (4/16/2020 7:29 PM)
SCRR-MR assisting with case.
SCRR-MR sending email to C to advise of approval.

SCRR-MR closing case as no further assistance is required.

Created By: Amber Thaxter (4/16/2020 1:36 PM)
SCRR-AT assisting with case
SCRR-AT submitting check request

Created By: Lori Derflinger (4/14/2020 8:17 AM)
v RCAM-LC approves campaign reimbursement in the amount of $4,460.73.

RCAM-LC notes this is two repairs combined.

Created By: Mags Rice (4/13/2020 4:50 PM)

SCRR-MR assisting with case.

SCRR-MR sending email to RCAM-LC to receive approval to REIMB C for the 2 different amounts and repairs.

SCRR-MR leaving case open pending a response from RCAM-LC.

Created By: David Bautista (4/9/2020 2:28 PM)
CRR-DB Exiting case

Created By: David Bautista (4/9/2020 2:27 PM)

CRR-DB Assisting with case

CRR-DB Received DOC from cas

CRR-DB Noting C submitted Nissan OWing campaign closure
CRR-DB Attached DOCS to case

Created By: David Bautista (4/9/2020 2:24 PM)
CRR-DB Exiting case

Created By: David Bautista (4/9/2020 2:23 PM)

CRR-DB Assisting with case
CRR-DB Received DOC from case_
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Edit| Cls Review Approved Check Request Not Started v/ DENISE ALBRECHT

Activity History View All
Action Subject
Eot Dol EalYourgu o Nssa S —
et Dol Emat: Yournui o Nssan S —
Emails Send an Email

Action Status Subject

Repy[ToAl[el Sent e e -

8 inqui i .1
Reply | To All | Del Sent 4/3/2020 Case eal |, Thank y..

= 6= Re:Nissan Inforamation reoardi i
Reply | To All | Del Read | received an email stating to go to the CasePortal but I click on the link a...

Customer Support Tools Service Credit
No records to display
Forms
No records to display
Attachments View All

Action File Name Size

view - NisSANRC PG 125KB
View e - 108K

4/16/2020 N/A
Task Due Date Assigned To
v' 411612020 Mags Rice
v/ 41312020 Amanda Clark
Email Address

Last Modified
4/9/2020 2:28 PM
4/9/2020 2:24 PM

View EMAIL .png 35KB 4/2/2020 1:49 PM
View ASSIST RO POP P! pdf 611KB 4/2/2020 1:49 PM
Chat Transcripts
No records to display
Case History
Date User Action
4/16/2020 7:36 PM Maogs Rice Changed Case Record Type from CA Email Nissan to CA Closed Case.
Changed Status from Open to Closed.
4/16/2020 1:38 PM Amber Thaxter Changed Follow Up Date from 4/3/2020 to 4/17/2020.
4/9/2020 2:22 PM David Bautista Changed Reopen Date from 4/3/2020 3:06 PM to 4/9/2020 2:22 PM.

Changed Status from Closed to Open.
Show more » | Goto list»

DTS Field Inspections

No records to display

~ Back To Top

Always show me  more records per related list

Itcattle@acegroup.cc

Itcattle@acegroup.cc

Amber Thaxter

Activity History He

Last Modified Date/Time
4/16/2020 7:34 PM
4/3/2020 1:28 PM

Emails He

Message Date
4/16/2020 7:34 PM

4/3/2020 1:28 PM

4/1/2020 3:45 PM

Customer Support Tools He

Forms He

Attachments He

Created By
David Baufi
David Bauti
Amanda Clark

Case History He

DTS Field Inspections He
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