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From: |

To: customerassist@chrysler.com

Date: Fri Mar 06 22:33:06 EST 2015

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: US Customer Service

Brief Description:

Airbag did not deploy On a 2012. Fiat 500 Sport

Comments:

On | | had an accident that totaled my car and the airbag did
not deploy. | was driving behind a SUV and it stopped suddenly and even
though | was about 3 cars back | still rear ended it. This was on a
neighborhood street in Mission Viejo CA. AS As a result, ||| | | |GTEN

I (itially the trauma doctor in the
emergency room was concerned that ||| but fortunately it
was okay. | had seat belt ||| | | S but am healing pretty well. |
don't know why the airbag did not deploy especially since the impact was

such that the car was considered a total loss by the insurance company.
Also my chest would not have hit the steering wheel if the airbag had
deployed. | believe there should be some type of compensation for what |
have been through and prefer to contact you directly about this issue. |
would appreciate a response. | purchased the car new in March 2012. Thank

you very much. || | | G

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To:

Date: Sat Mar 07 09:04:08 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear .

Thank you for contacting the FIAT Information Center.

Due to the nature of your concern, we would like to discuss this matter with you in more detail. We
will attempt to contact you at the phone number that you have provided in your email.

Please have your vehicle identification number (VIN) or case number available when you are
contacted. Please be aware that we will need to verify your full name, address and contact
information as it is important to keep our customer database current so that we can reach you
about recalls, customer satisfaction notifications and other important information.

Your case number is: ||| | | |

As mentioned above, please have this number available when you are contacted. We will contact
you within two business days.

There's always more of the beautiful FIAT® vehicles to see! Please feel free to sign up for updates
on the FIAT brand by visiting: ||| I C' sioning up. you will
receive a quarterly eNewsletter with updates and information as it becomes available on new
vehicles, special offers, upcoming events, and more!

We encourage you to stay posted with the FIAT Information Center periodically for future updates.
You are always welcome to reply back to this email and we will respond back to you as soon as
possible. If you prefer, you may also call the FIAT Information Center at 1-888-CIAO-FIAT (1-888
242-6342).

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-888-CIAO-FIAT (1-888-242-
6342).

Sincerely,

Aimee

Customer Service Representative

FIAT Information Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: -1

REPLY LINK:
|
Original Message Follows:

US Customer Service - Fiat Brand Site

Brief Description:

Airbag did not deploy On a 2012. Fiat 500 Sport



Comments:

On 015 | had an accident that totaled my car and the airbag did
not deploy. | was driving behind a SUV and it stopped suddenly and even
though | was about 3 cars back | still rear ended it. This was on a
neighborhood street in Mission Viejo CA. AS As a result, ||| N

I iy the trauma doctor in the
emergency room was concerned that ||| but fortunately it

was okay. | had seat belt ||| |} dQ@BEREEEE but am healing pretty well. |
don't know why the airbag did not deploy especially since the impact was

such that the car was considered a total loss by the insurance company.
Also my chest would not have hit the steering wheel if the airbag had
deployed. | believe there should be some type of compensation for what |
have been through and prefer to contact you directly about this issue. |
would appreciate a response. | purchased the car new in March 2012. Thank

you very much. || | G

VIN:

Mileage:
Servicing Dealer:
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

foothill ranch
State:

CA
Zip:

|

Email:



Home Phone:
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