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INSPECTION 

 



a b c e f g

Consumer Complaints Field Reports Reports - Returned ACU Crash Injury Fatality Property Damage 3rd Party Arbitration Lawsuit/Legal Claims

Dodge Nitro 2010

Dodge Nitro 2011

Fiat 500 2012

Fiat 500 2013

Fiat 500 2014

Fiat 500 2015

Fiat 500 2016

Fiat 500 2017

Fiat 500 2018

Fiat 500 2019

Jeep Compass 2015

Jeep Compass 2016

Jeep Compass 2017

Jeep Liberty 2010

Jeep Liberty 2011

Jeep Liberty 2012

Jeep Patriot 2015

Jeep Patriot 2016

Jeep Patriot 2017

Jeep Wrangler 2010

Jeep Wrangler 2011

Jeep Wrangler 2012

Jeep Wrangler 2013

Jeep Wrangler 2014

Jeep Wrangler 2015

Jeep Wrangler 2016

Jeep Wrangler 2017

Jeep Wrangler 2018

Ram 1500 2009 23 * 26 10 26 3

Ram 1500 2010

Ram 1500 2011

Ram 1500 2012

Total of 23 Consumer 

Complaint reports 

representing 21 unique 

VINs

Total of 26 crash 

reports for 21 

unique VINs

Total of 10 injury 

reports for 7 unique 

VINs

Total of 26 property damage 

reports for 21 unique VINs

Total of 3 Lawsuit/Legal 

Claims reports 

representing 3 unique 

VINs

* One vehicle had an inspection which was conducted after the vehicle was repaired. Photos of the repaired vehicle are located in the response to Q4. The folder is 20257055.

26 reports representing 21 

unique VINs

d

EA19-001_2009 RAM 1500 NO INSPECTION

The total reflected in sub-parts (a), (b), (f) and (g) below make up the total number of reports identified.  FCA US notes that sub-parts (a) through (g) are not cumulative.  
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EA19-001_ALLEGED DEFECT NOT 
RULED OUT 



a b c e f g

Consumer Complaints Field Reports Reports - Returned ACU Crash Injury Fatality Property Damage 3rd Party Arbitration Lawsuit/Legal Claims

Dodge Nitro 2010

Dodge Nitro 2011

Fiat 500 2012 1 2 2 2 1

Fiat 500 2013

Fiat 500 2014

Fiat 500 2015

Fiat 500 2016

Fiat 500 2017

Fiat 500 2018

Fiat 500 2019

Jeep Compass 2015

Jeep Compass 2016

Jeep Compass 2017 2 2 2

Jeep Liberty 2010

Jeep Liberty 2011 1 2 4 2 1

Jeep Liberty 2012

Jeep Patriot 2015

Jeep Patriot 2016 2 4 4 4 2

Jeep Patriot 2017 1 1 1

Jeep Wrangler 2010 1 2 2 2 1

Jeep Wrangler 2011 1 2 1 2 1

Jeep Wrangler 2012 1 2 2 2 1

Jeep Wrangler 2013 1 2 2 2 1

Jeep Wrangler 2014

Jeep Wrangler 2015 1 2 2 2 1

Jeep Wrangler 2016 1 2 4 2 1

Jeep Wrangler 2017

Jeep Wrangler 2018

Ram 1500 2009 3 4 3 4 1

Ram 1500 2010

Ram 1500 2011 1 1 1

Ram 1500 2012 4 6 5 6 2

Total of 21 Consumer 

Complaint reports 

representing 21 unique 

VINs

Total of 34 crash 

reports for 21 

unique VINs

Total of 31 injury 

reports for 15 

unique VINs

Total of 34 

property damage 

reports for 21 

unique VINs

Total of 13 

Lawsuit/Legal Claims 

reports representing 

13 unique VINs

d

EA19-001_ALLEGED DEFECT NOT RULED OUT

The total reflected in sub-parts (a), (b), (f) and (g) below make up the total number of reports identified.  FCA US notes that sub-parts (a) through (g) are not cumulative.  

Total of 34 reports 

representing 21 unique VINs



EA19-001 

FCA 

9/12/2019 

ENCLOSURE 2 

 

EA19-001_OTHER NO INSPECTION 
INJURY FATALITY 



a b c e f g

Consumer Complaints Field Reports Reports - Returned ACU Crash Injury Fatality Property Damage 3rd Party Arbitration Lawsuit/Legal Claims

Dodge Nitro 2010 1 2 2 2 1

Dodge Nitro 2011 1 1 2 1

Fiat 500 2012 8 10 15 10 2

Fiat 500 2013 7 * 10 10 10 3

Fiat 500 2014

Fiat 500 2015 2 2 2 2

Fiat 500 2016

Fiat 500 2017 1 2 2 2 1

Fiat 500 2018

Fiat 500 2019

Jeep Compass 2015

Jeep Compass 2016

Jeep Compass 2017 1 1 1 1

Jeep Liberty 2010 1 2 2 2 1

Jeep Liberty 2011 2 2 1 1 2

Jeep Liberty 2012 1 1 1 1

Jeep Patriot 2015 6 9 9 9 3

Jeep Patriot 2016 4 4 5 4

Jeep Patriot 2017

Jeep Wrangler 2010 6 6 6 6

Jeep Wrangler 2011 5 5 6 5

Jeep Wrangler 2012 3 6 6 6 3

Jeep Wrangler 2013

Jeep Wrangler 2014 3 5 5 5 2

Jeep Wrangler 2015 4 5 5 5 1

Jeep Wrangler 2016 5 6 6 6 1

Jeep Wrangler 2017 4 7 5 2 7 3

Jeep Wrangler 2018 1 1 1 1

Ram 1500 2009

Ram 1500 2010 8 11 12 1 11 3

Ram 1500 2011 2 2 2 2

Ram 1500 2012 9 * 13 17 13 4
Total of 85 

Consumer/Customer 

Complaint reports 

representing 82 unique 

VINs

Total 113 crash 

reports for 82 

unique VINs

Total of 122 injury 

reports for 78 

unique VINs

Total of 5 fatality 

reports for 4 unique 

VINs

Total of 113 

property damage 

reports for 82 

unique VINs

Total of 28 

Lawsuit/Legal Claims 

reports representing 

28 unique VINs

* One vehicle had an inspection which was conducted after the vehicle was repaired. Photos of the repaired vehicle are located in the response to Q4. The folders are 24373645 and 22660623.

d

EA19-001_OTHER NO INSPECTION INJURY FATALITY

The total reflected in sub-parts (a), (b), (f) and (g) below make up the total number of reports identified.  FCA US notes that sub-parts (a) through (g) are not cumulative.  

Total of 113 reports 

representing 82 unique VINs
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