
From: York, Bruce (NHTSA)
To: "Austin, Shaun [HMNA]"
Cc: Pinero, Daniel (NHTSA); Kim, Daniel [HMNA]
Subject: RE: EA19-001 IR Response
Date: Monday, September 9, 2024 3:25:00 PM
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Thanks Shaun.
 
Thank You,
Bruce York
 
Division Chief
Vehicle Defects Division
U.S. Department Of Transportation
National Highway Traffic Safety Admin.
Office of Defects Investigation
1200 New Jersey Avenue, S.E.
Washington, D.C. 20590
Room W48-304
 
(202) 366-6938
(877) 536-8368 Ext. 66938
bruce.york@dot.gov
 
Report Vehicle Safety Defects!
www.nhtsa.gov
 

From: Austin, Shaun [HMNA] <SAustin@hmausa.com> 
Sent: Monday, September 9, 2024 3:11 PM
To: York, Bruce (NHTSA) <Bruce.York@dot.gov>
Cc: Pinero, Daniel (NHTSA) <daniel.pinero@dot.gov>; Kim, Daniel [HMNA]
<DanielKim@hmausa.com>
Subject: RE: EA19-001 IR Response

 
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.
 

Hello Bruce, 
 
I attached our final response to the secure link.  I confirmed with the team there was not a
marked-up for confidential material submitted at that time.
 
Thank you,
 

jessica.butterfield
FOIA 1



    
 
Shaun Austin
Director, Vehicle Safety Investigations

saustin@hmausa.com   www.hyundai.com
 
Hyundai Motor North America
 
From: York, Bruce (NHTSA) <Bruce.York@dot.gov> 
Sent: Monday, September 9, 2024 11:44 AM
To: Austin, Shaun [HMNA] <SAustin@hmausa.com>
Cc: Pinero, Daniel (NHTSA) <daniel.pinero@dot.gov>
Subject: RE: EA19-001 IR Response

 

CAUTION: This is an external email! STOP, ASSESS, and VERIFY

Do not click on the links or attachments unless you recognize the sender and trust that the content is safe.
To report this email as suspicious, please use the Report Phishing Button!

Hi Shaun,
 
Any luck on locating the missing files?
 
Thank You,
Bruce York
 
Division Chief
Vehicle Defects Division
U.S. Department Of Transportation
National Highway Traffic Safety Admin.
Office of Defects Investigation
1200 New Jersey Avenue, S.E.
Washington, D.C. 20590
Room W48-304
 
(202) 366-6938
(877) 536-8368 Ext. 66938
bruce.york@dot.gov
 
Report Vehicle Safety Defects!
www.nhtsa.gov
 

From: Austin, Shaun [HMNA] <SAustin@hmausa.com> 
Sent: Thursday, September 5, 2024 12:34 PM
To: York, Bruce (NHTSA) <Bruce.York@dot.gov>
Cc: Pinero, Daniel (NHTSA) <daniel.pinero@dot.gov>
Subject: RE: EA19-001 IR Response



 
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.
 

Thank you Bruce,  I will have my team upload the files.
 
Thank you,
 

    
 
Shaun Austin
Director, Vehicle Safety Investigations

saustin@hmausa.com   www.hyundai.com
 
Hyundai Motor North America
 
From: York, Bruce (NHTSA) <Bruce.York@dot.gov> 
Sent: Thursday, September 5, 2024 8:51 AM
To: Austin, Shaun [HMNA] <SAustin@hmausa.com>
Cc: Pinero, Daniel (NHTSA) <daniel.pinero@dot.gov>
Subject: RE: EA19-001 IR Response

 

CAUTION: This is an external email! STOP, ASSESS, and VERIFY

Do not click on the links or attachments unless you recognize the sender and trust that the content is safe.
To report this email as suspicious, please use the Report Phishing Button!

Hi Shaun,
 
I just provided you with an SLFTS folder.  You should have received an email.
 
I am looking for copies of all redacted files (as outlined in yellow below) that were sent to NHTSA
with the cover letter shown below:
 



 
Thank You,
Bruce York
 
Division Chief
Vehicle Defects Division
U.S. Department Of Transportation
National Highway Traffic Safety Admin.
Office of Defects Investigation
1200 New Jersey Avenue, S.E.
Washington, D.C. 20590
Room W48-304
 
(202) 366-6938
(877) 536-8368 Ext. 66938
bruce.york@dot.gov
 
Report Vehicle Safety Defects!
www.nhtsa.gov
 

From: Austin, Shaun [HMNA] <SAustin@hmausa.com> 
Sent: Tuesday, September 3, 2024 5:47 PM
To: York, Bruce (NHTSA) <Bruce.York@dot.gov>
Cc: Pinero, Daniel (NHTSA) <daniel.pinero@dot.gov>
Subject: RE: EA19-001 IR Response

 



CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.
 

Hello Bruce,
 
We have confirmed that we have the documents for the response.  Can you please have a
secure link sent out and we can attach the responses. 
 
Just to confirm, you are looking for all the section 4 responses and attachments with
redactions?
 
Thank you,
 

    
 
Shaun Austin
Director, Vehicle Safety Investigations

saustin@hmausa.com   www.hyundai.com
 
Hyundai Motor North America
 
From: Austin, Shaun [HMNA] <SAustin@hmausa.com> 
Sent: Tuesday, September 3, 2024 10:37 AM
To: York, Bruce (NHTSA) <Bruce.York@dot.gov>
Cc: Pinero, Daniel (NHTSA) <daniel.pinero@dot.gov>
Subject: Re: EA19-001 IR Response

 
Hello Bruce,
 
Thank you for reaching out.  Let me check our submissions folder today and tomorrow.
 
 
Thank you,
 

    
 
Shaun Austin
Director, Vehicle Safety Investigations

saustin@hmausa.com   www.hyundai.com
 Hyundai Motor North America

 



From: York, Bruce (NHTSA) <Bruce.York@dot.gov>
Sent: Thursday, August 29, 2024 1:20:00 PM
To: Austin, Shaun [HMNA] <SAustin@hmausa.com>
Cc: Pinero, Daniel (NHTSA) <daniel.pinero@dot.gov>
Subject: EA19-001 IR Response

 

CAUTION: This is an external email! STOP, ASSESS, and VERIFY

Do not click on the links or attachments unless you recognize the sender and trust that the content is safe.
To report this email as suspicious, please use the Report Phishing Button!

Hi Shaun,
 
We are in the process of closing investigation EA19-001 involving EOS events on vehicles equipped
with ZF-TRW manufactured DS84 ASIC.
 
As part of that process, we upload IR response files to the public web site.  When we started doing
that, we found we could not locate the redacted versions of the Hyundai IR response.  The two
NHTSA staff that were responsible for the investigation when it was opened and when the IR
responses were received have both retired.
 
I am hoping that perhaps you still have copies of the redacted IR response (as outlined on page 4 of
the attached 10/03/2019 IR response) for EA19-001.  If so, could you please share a courtesy copy of
redacted response?
 
Thank You,
Bruce York
 
Division Chief
Vehicle Defects Division
U.S. Department Of Transportation
National Highway Traffic Safety Admin.
Office of Defects Investigation
1200 New Jersey Avenue, S.E.
Washington, D.C. 20590
Room W48-304
 
(202) 366-6938
(877) 536-8368 Ext. 66938
bruce.york@dot.gov
 
Report Vehicle Safety Defects!
www.nhtsa.gov
 




