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Tue Aug 20 00:00:00 GMT 2019  CAIR Data File CAIR-

Company:

Cust:

AD1:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/St/ZIP:




Country:

USA

Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Company:

AD2:

Phone:

Business Phone:

Mobile Phone:

Email:




Cty/SUZIP:

Country:

USA

Language:

Status and Notes-------—----—----

Check Information ------—--—-—

Opened By:

Quentin McDonald

Open Date:

Tue Aug 20 17:41:06 GMT 2019

Type:

Special Investigation

Status:

Open

Last Updated By:

Jay Susalla



Origin:

Telephone

Vehicle Information

VIN:

'YR/Model:

2017 MKTE49 JEEP COMPASS SPORT FWD

SlIs BC/Sls/Svc/Dilr:

Champion Cjd/Ean Holdings LLC

In Srv Date:

Mon Sep 26 00:00:00 GMT 2016

Svc BC/Sls/Svc/Dlr:

Southeast  Jim Burke Automotive Inc

Curr Mi/Km:

76000.0 Miles

General Narrative

REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*kk

customer friend called in on behalf of the owner due to the owner is not feeling well due to the accident. ***









New Customer Assistance Inquiry Record (CAIR)# _
VIN ﬂ]flodel Year 2018 |[Brand | JEEP

Body JKIL72 | Vehicle JEEP WRANGLER JK SPORT |
Customer Provided VIN |Line of Business | CAC | Customer Assistance Center |
Batch Case Information |
Open Date 08/21/2019 |[CAIR Type Legal |[Status Closed |
Close Date 09/16/2019 | Origin Telephone ||Reason |
Mileage 10,000 Miles | Market U I Language English |
Contact Email __[ \Contact Phone - | Contact Mobile

Caller Address |[Source Customer I
Caller City |caller Country | ||caller Postal Code |

Customer | |
Customer Address | |

ROUND TOP | NY IA- USA |

Dealer 44037 | SAWYER MOTORS Dealer Phone | 8452464560 |

Dealer Address ULSTER AVENUE |
SAUGERTIES | NY | 12477 USA |

|Dealer Zone | Northeast |[sates District | ||Service District |k I

Subject Airbags did not deploy

Synopsis close

Customer Anomaly | Air Bag

Deployment Failed to Deploy

|Contact Reason | c206 | Venicle in Accident |[Customer Anomaly | 100 | Airbag Deployment Failure

IReason Code | After Sales - Complaint - Product - Accident - Vehicle in Accident |

Case Status History

Create Date Status

08/21/2019 07:24 PM Open

09/16/2019 01:11 PM Closed

Initial Description

Owners wife was in a car accident in event were the airbags did not deploy

Case Comments

Date Comment

Airbags did not deploy Owner stated that vehicle was involved in a head on collision with another vehicle. The other
vehicle did a head on impact to the owners vehicle causing the wife of the owner who was driving the vehicle at the time some injuries

08/21/2019 that were treated on site by EMT's. Vehicle is current at Franks Auto Body 667 Vernal Butler Rd Cairo, NY 12413, Owner wants to repair
the vehicle and the insurance is involved but the vehicle is not totaled. He is going to hold off until FCA confirms that they are indeed
going to inspect the vehicle. He is paying for a rental at the moment. Owner stated that the vehicle was inspected by "trained people" = &
didn't really want to go into detail about who those people were.

08/22/2019 Legal needs ALL of the following listed clearly in the case BEFORE an inspection can be ordered: Vehicle EXACT location; COMPLETE
name , address, daytlme phone number. YOU ARE CAUSING A DELAY IN THIS CASE FILE

08/22/2019 Vehicle i uto Body 667 utler Rd Cairo, NY 12413. Name Daytime Phone#
Address: Round Top, N
A-G-A-l-N.corrnrersrnn MBER OF BO P?? . "Vehicle EXACT location; COMPLETE name , address, daytime phone

08/23/2019 amber ™

08/23/2019 |Phone Number I
COIN database was Not Updated by level 1 agent as required. Writer updated COIN with the phone number recorded below. TREAD

08/26/2019 report states: NO INJURIES which Contradicts level 1 agents narrative below stating owner's wife was injured and treated by EMTs.
TREAD Report states: NO PROPERTY DAMAGE which contradicts agents narrative that states no less than two (2) vehicles were
damaged in accident. Writer corrected TREAD data errors.

failed to deploy. DOL,| Customer Contact ome Phone

08/26/201 Location: Franks Auto Body 667 Vernal Butler Rd Cairo, NY 12413. 518-622-8205 Per OGC matrix, assigned to
CCRG.

08/26/2019 |Assigned to PGAS EDR required

09/16/2019 |Per CCRG "Recommend denial. No contact from customer."

08/12/2021 |CCRG Open Date: 08/21/2019 15:44:04

Email(s)

|Date [08/26/2019 |Subject|FCA - Inspection Request f-







Country:

USA

Co-own: NOT SURE

Status and Notes--------——---—--

Check Information ---------------

Opened By:

Samantha Lucsama

Open Date:

Wed Aug 21 19:24:41 GMT 2019

Type:

Special Investigation

Status:

Open

Last Updated By:

Tony Maurus

Origin:

Telephone



\Vehicle Information

VIN:

'YR/Model:

2018 JKJL72 JEEP WRANGLER JK SPORT

Sls BC/SIs/Svc/Dlr:

Northeast Sawyer Motors

In Srv Date:

Tue Oct 16 00:00:00 GMT 2018

Svc BC/Sls/Svc/Dlr:

Northeast Sawyer Motors

Curr Mi/Km:

10000.0 Miles

General Narrative

REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*** Owners wife was in a car accident in event were the airbags did not deploy

*hk

NARRATIVE ADDED BY Amy Cannazzaro ON Mon Aug 26 16:50:44 GMT 2019




Assigned to PGAS
EDR required

NARRATIVE ADDED BY Tony Maurus ON Mon Aug 26 15:52:42 GMT 2019

Allegation: Airbags failed to deploy.
DOL: 8/16/2019

ct:

Home Phone

Location:

Franks Auto Body
667 Vernal Butler Rd
Cairo, NY 12413.
518-622-8205

Per OGC matrix, assigned to CCRG.

NARRATIVE ADDED BY Tony Maurus ON Mon Aug 26 15:46:45 GMT 2019

COIN database was Not Updated by level 1 agent as required. Writer updated COIN with the phone number recorded below.
TREAD report states: NO INJURIES which Contradicts level 1 agents narrative below stating owner's wife was injured and treated by EMTs.
TREAD Report states: NO PROPERTY DAMAGE which contradicts agents narrative that states no less than two (2) vehicles were damaged in accident.

Writer corrected TREAD data errors.

NARRATIVE ADDED BY Samantha Lucsama ON Fri Aug 23 19:12:25 GMT 2019

Phone Number-

NARRATIVE ADDED BY Thomas Konicki ON Fri Aug 23 10:34:56 GMT 2019

A-G-A-I-N............. PHONE NUMBER OF BODY SHOP??

"Vehicle EXACT location; COMPLETE name , address, daytime phone number. "

NARRATIVE ADDED BY Samantha Lucsama ON Thu Aug 22 19:05:28 GMT 2019



















New Customer Assistance Inquiry Record (CAIR)# ﬁ]

e

VIN 2016 ||Brand JEEP |
Body MKTM49 | Vehicle JEEP COMPASS LATITUDE FWD |
‘C”l:vstomer grovided ’ Line of Business CAC ’ Customer Assistance Center
Batch Case
Information
Open Date 10/25/2019 CAIR Type Legal ] Status Closed |
Close Date 12/02/2019 Origin Telephone Reason |
Mileage [ 0 Miles | Market U |Language | English |
|Contact Email | _ |Contact Phone ‘ Contact Mobile
Caller Address ||Source Customer |
: Caller Postal
Caller City ’ Caller Country ‘ Code
— |
Customer Address |
| | | UsA |
Dealer X7149 | EAN HOLDINGS - CHICAGO O'HARE ||Dealer Phone | 7735816312 |
Dealer Address 600 CORPORATE PARK DR |
ST.LOUIS MO | 63105 4204 USA |
\Dealer Zone | |Sales District | Service District |
Subject Air bags I
Synopsis close |
Customer Anomaly | Air Bag |
Deployment Failed to Deploy |
Technical Issue With Customer Airbag Deployment
e €105 Vehicle Anomaly 100 Failure
|Reason Code | After Sales - Complaint - Product - Vehicle concern - Additional details |
Case Status History
Create Date Status
10/25/2019 01:04 PM Open
12/02/2019 04:10 PM Closed

Initial Description

| was in a accident and my car is totaled. My air bags did not deploy

Case Comments

Date Comment
cx does not know how many miles where on the vehicle. GWA not loading any info off vin. Cx: | was in a accident and my car is totaled.
My air bags did not deploy. | was hospitalized for four days. My fiance was driving and lost control of the vehicle and hit a pole. None of
the airbags came out on the vehicle. This caused my head to shatter the windsheild. The driver's head also hit the windsheild. The driver
10/25/2019 |was released from the hospital the same night. The insurance came out and did an appraisil on it and determined the vehicle is totaled.
LOCATION: Elmer's Auto Body 201 Mount Ephraim New Jersey 08059 CONTACT: 856-456-7018 DATE: 10/18/2019
TIME: 10:00 pm Best contact for'm. Agent advised the cx Advise customer to contact/work with Insurance Company.
Insurance Company will contact FCA US directly as appropriate.
10/25/2019 |PLEASE SEND THIS CASE BACK TO ME SO | CAN CLOSE IT, i ACCIDENTLY FILLED THE TRED OUT.
10/25/2019 |Email sent to superyj i i
10/25/2019 5 INJURIES CCRG ] AMDEN N
LOCATION: Elmer's Auto Body 201-209 route 130, Mount Ephraim New Jersey 08059 856-456-7018 DOI: 10/18/2019
10/25/2019 [Assigned to PGAS5 EDR required
12/02/2019 |Per CCRG / EAA Owner not co-operating with inspection scheduling. Close
08/12/2021 |CCRG Open Date: 10/25/2019 09:23:39
Email(s)
|Date |10/25/2019 Subject|FCA - Inspection Request for
Sent
[From|uscustomercare@fcagroup.com|To Date/Time

10/25/2019 18:59
PM

Fri Oct 25 00:00:00 GMT 2019 CAIR Data Fi




Company:

Cust:

AD1:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/SUZIP:

CAMDEN, NJ,

Country:




USA

Co-own: NOT SURE

Status and Notes-—-—--—--—--—--

Check Information ----—---—---—

Opened By:

Danielle Robinson

Open Date:

Fri Oct 25 13:03:56 GMT 2019

Type:

Special Investigation

Status:

Open

Last Updated By:

Thomas Konicki

Origin:

Telephone

Vehicle Information



VIN:

YR/Model:

2016 MKTM49 JEEP COMPASS LATITUDE FWD

Sls BC/SIs/Svc/Dlr:

Champion Cjd/Ean Holdings LLC

In Srv Date:

Mon May 16 00:00:00 GMT 2016

Svc BC/SlIs/Svc/Dlr:

VANGUARD CAR RENTAL - Chicago

Curr Mi/Km:

0.0 Miles

General Narrative

REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Vehicle concern

5) Additional details

*** | was in a accident and my car is totaled. My air bags did not deploy ***
NARRATIVE ADDED BY Amy Cannazzaro ON Fri Oct 25 18:58:54 GMT 2019

Assigned to PGAS
EDR required




NARRATIVE ADDED BY Thomas Konicki ON Fri Oct 25 15:26:59 GMT 2019

5 INJURIES

CAMDEN NJ
Body

201-209 route 130, Mount Ephraim New Jersey 08059

85 =
DO

NARRATIVE ADDED BY Thomas Konicki ON Fri Oct 25 14:10:07 GMT 2019

Email sent to supervisor(s), mrg, Tony M regarding agent handling.

NARRATIVE ADDED BY Danielle Robinson ON Fri Oct 25 13:24:15 GMT 2019

PLEASE SEND THIS CASE BACK TO ME SO | CAN CLOSE IT. i ACCIDENTLY FILLED THE TRED OUT.

NARRATIVE ADDED BY Danielle Robinson ON Fri Oct 25 13:23:00 GMT 2019

cx does not know how many miles where on the vehicle. GWA not loading any info off vin.

Cx: | was in a accident and my car is totaled. My air bags did not deploy. | was hospitalized for - My fiance was driving and lost control of the vehicle and hit a
pole. None of the airbags came out on the vehicle. This caused my head to shatter the windsheild, The driver's head also hit the windsheild. The driver was released
from the hospital the same night,

The insurance came out and did an appraisil on it and determined the vehicle is totaled.

LOCATION: Elmer's Auto Body

201-209 route 130, Mount Ephraim New Jersey 08059

CONTACT: 856-456-7018

DATE: 10/18/2019

TIME: 10:00 pm

Best contact for cx: 856-425-3805.

IAgent advised the cx Advise customer to contact/work with Insurance Company. Insurance Company will contact FCA US directly as appropriate.

VEHICLE IS LOCATED AT:

Per OGC Matrix, reassigned to 82T,
CAIR NUMBi REQUEST EAA INSPECTION Fri Oct 25 00:00:00 GMT 2019




|pate [10/25/2019 Subj
[From|uscustomercare@fcagroup.com|To

Fri Oct 25 00:00:00 GMT 2019 CAIR Data Fil

Com
Cust
AD1:
AD2:
Primary Phong
Business Phol
Mobile Phone:

Country: LjSA
Co-own: NOT SURE

Open Date: Fri Oct 25 13:03:56 GMT 2019
Type: Special Investigation

Status: Open

Origin: Telephone

Vehicle Information

In Srv Date: Mon May 16 00:00:00 GMT 2016
Curr Mi’/Km: 0.0 Miles

General Narrative

REASONS FOR CONTACT:

1) After Sales

2) Complaint

3) Product

4) Vehicle concern
5) Additional details

Assigned to PGA5 EDR required

5 INJURIES CCRG

hospitalized for
termined the vehicle is totaled. LO
contact FCA US directly as appropriate.

VEHICLE IS LOCATED AT:

Per OGC Matrix, reassigned to 82T.

Sent
Date/Time

10/25/2019 18:59
PM

Status and Notes—————— Check Information

YR/ el: P COMPASS LATITUDE FWD

Sls BC/Sls/Sve/DIr: Champion Cjd/Ean Holdings LLC

Svc BC/Sls/Sve/DIr: VANGUARD CAR RENTAL - Chicago

*** | was in a accident and my car is totaled. My air bags did not deploy ***

NARRATIVE ADDED ON Fri Oct 25 18:58:54 GMT 2019

NARRATIVE ADDED ON Fri Oct 25 15:26:59 GMT 2019

201-209 route 130, Mount Ephraim New Jersey U8U5Y 856=456-/018 DOL

NARRATIVE ADDED ON Fri Oct 25 14:10:07 GMT 2019
Email sent to supervisor(s), mrg, Tony M regarding agent handling.

NARRATIVE ADDED ON Fri Oct 25 13:24:15 GMT 2019
PLEASE SEND THIS CASE BACK TO ME SO | CAN CLOSE IT. i ACCIDENTLY FILLED THE TRED OUT.

NARRATIVE ADDED ON Fri Oct 25 13:23:00 GMT 2019
cx does not knm miles where on the vehicle. GWA not loading any info off vin. Cx: | was in a accident and my car is totaled. My air bags did not deploy. | was

TIME: 10:00 pm Best contact for cx

CAIR NUMBE REQUEST EAA INSPECTION Fri Oct 25 00:00:00 GMT 2019

CAMDEN N-OCATION: Elmer's Auto Body

y fiance was driving and lost control of the vehicle and hit a pole. None of the airbags came out on the vehicle. This caused my head to
shatter the windsheild. The driver's head also hit the windsheild. The driver was released from the hospital the same night. The insurance came out and did an appraisil

& Auto Body 201-209 route 130, Mount Ephraim New Jersey 08059 CONTACT: 856-456-7018 DATE:
Agent advised the cx Advise customer to contact/work with Insurance Company. Insurance Company will







Cust:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/StZIP:

Country:

USA

Co-own: NOT SURE




Status and Notes------m-mm-mmmmmx

Check Information ----—---—---—

Opened By:

Connie McDougall

Open Date:

Thu Nov 07 15:00:12 GMT 2019

Type:

Special Investigation

Status:

Open

Last Updated By:

Amy Cannazzaro

Origin:

Telephone

\Vehicle Information

VIN:




'YR/Model:

2011 DS1H41 DODGE RAM 1500 SLT QUAD CAB 4X2

Sls BC/SIs/Svc/Dlr:

DOUGLAS COUNTY CHRYSLER DODGE

In Srv Date:

Wed Dec 15 00:00:00 GMT 2010

Svc BC/SlIs/Svc/Dlr:

Southeast  University Chrysler Dodge Jeep Ram FIAT of Anniston

Curr Mi/Km:

132993.0 Miles

Recalls

Recall:

K36

REAR AXLE FLUID DRAIN-BACK FLOW RESTRICTOR

SAFETY

Status:

COMPLETE

Recall:




NO8

REAR AXLE PINION NUT

SAFETY

Status:

COMPLETE

Recall:

T79

BRAKE TRANSMISSION SHIFT INTERLOCK

SAFETY

Status:

INCOMPLETE

General Narrative

REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*** ACCIDENT AIR BAGS DID NOT DEPLOY ***

NARRATIVE ADDED BY Amy Cannazzaro ON Thu Dec 05 12:35:24 GMT 2019

Assigned to PGAS




EDR required

ate of Inciaent.
Vehicle location:

Customer states son was in serious accident on -It was 5:30 in the morning son on his way to work. Air bags did not go off. Son sustained injuries.

NARRATIVE ADDED BY Connie McDougall ON Thu Nov 14 22:47:54 GMT 2019

Reason codes? Narrative?

VEHICLE IS LOCATED AT:

NARRATIVE ADDED BY Jay Susalla ON Wed Dec 04 19:26:04 GMT 2019

Per OGC Matrix, reassigned to 82T/CCRG.

NARRATIVE ADDED BY Connie McDougall ON Thu Nov 21 19:27:29 GMT 2019

DR ANNISTON AL USA

I have tried to call customer back to get narrative. No answer. No answering machine. Will keep trying

NARRATIVE ADDED BY Jay Susalla ON Thu Nov 14 19:51:10 GMT 2019

Per OGC Matrix, reassigned to 82T.
CAIR NUMBE- REQUEST EAA INSPECTION Thu Dec 05 00:00:00 GMT 2019

|Date

12/05/2019

Subject|FCA - Inspection Request fo

From

uscustomercare@fcagroup.com

To

Sent
Date/Time

12/05/2019 12:35
PM




Thu Dec 05 00:00:00 GMT 2019 CAIR Data File CAIR-

Com,

Cust;
AD1:
AD2:
Primary Phone
Business Phone:
Mobile Phone

Cty/SuZIF. ANNISTUN
Country: USA
Co-own: NOT SURE

Status and Notes=———————— Check Information

Open Date: Thu Nov 07 15:00:12 GMT 2019
Type: Special Investigation

Status: Open

Origin: Telephone

Vehicle Information

vIN I

'YR/Model: 2011 DS1H41 DODGE RAM 1500 SLT QUAD CAB 4X2

Sls BC/Sls/Svc/DIr: DOUGLAS COUNTY CHRYSLER DODGE

In Srv Date: Wed Dec 15 00:00:00 GMT 2010

Sve BC/Sls/Sve/DIr: Southeast University Chrysler Dodge Jeep Ram FIAT of Anniston
Curr Mi/Km: 132993.0 Miles

Recalls

Recall: K36

REAR AXLE FLUID DRAIN-BACK FLOW RESTRICTOR
SAFETY

Status: COMPLETE

Recall: NO8

REAR AXLE PINION NUT

SAFETY

Status: COMPLETE

Recall: T79

BRAKE TRANSMISSION SHIFT INTERLOCK
SAFETY

Status: INCOMPLETE

General Narrative
REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*** ACCIDENT AIR BAGS DID NOT DEPLOY ***

NARRATIVE ADDED ON Thu Dec 05 12:35:24 GMT 2019
Assigned to PGA5 EDR required

NARRATIVE ADDED ON Wed Dec 04 19:26:04 GMT 2019
Per OGC Matrix, reassigned to 82T/CCRG.

:30 in the morning son on his way to work. Air bags did not go off. Son sustained injuries.

19
ate of incide _Vehicle location: 36 BARKWOOD DR ANNISTON AL W

NARRATIVE ADDED ON Thu Nov 14 22:47:54 GMT 2019
| have tried to call customer back to get narrative. No answer. No answering machine. Will keep trying

NARRATIVE ADDED ON Thu Nov 14 19:51:10 GMT 2019
Reason codes? Narrative?

VEHICLE IS LOCATED AT:

Per OGC Matri j to 82T.
CAIR NUMBE EQUEST EAA INSPECTION Thu Dec 05 00:00:00 GMT 2019










Cust:

AD1:

AD2:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/St/ZIP:

Country:

USA




Co-own: NOT SURE

Status and Noteg---------—------

Check Information ---------------

Opened By:

Berthie Lebrun

Open Date:

Wed Dec 04 16:37:01 GMT 2019

Type:

Legal

Status:

Open

Last Updated By:

Amy Cannazzaro

Origin:

Telephone

\Vehicle Information

VIN:




YR/Model:

2012 JKJS72 JEEP WRANGLER RUBICON 4X4

Sls BC/SIs/Svc/Dlr:

Mid Atlantic Family Chrysler Dodge Jeep Ram

In Srv Date:

Mon Nov 12 00:00:00 GMT 2012

Svc BC/Sls/Svc/Dlr:

Northeast  East Hills Chrysler Jeep Dodge
Curr Mi/Km:

68000.0 Miles

Recalls
Recall:

N28

TRANSMISSION OIL COOLER TUBE
SAFETY

Status:

COMPLETE




Recall:

P61

POWER MIRROR WIRING
SAFETY

Status:

COMPLETE

Recall:

S43

PASSENGER AIRBAG INFLATOR
SAFETY

Status:

COMPLETE

General Narrative

REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*** Customer called in stating that she has been in a car accident on Sunday-and the airbags did not deploy ***

NARRATIVE ADDED BY Amy Cannazzaro ON Wed Dec 04 18:02:16 GMT 2019



Assigned to PGA5
EDR required

NARRATIVE ADDED BY Thomas Konicki ON Wed Dec 04 17:55:07 GMT 2019

[INJURY

CCRG

NARRATIVE ADDED BY Berthie Lebrun ON Wed Dec 04 16:53:28 GMT 2019

Customer called in stating that she has been in a car accident on SundayMand the airbags did not deploy

She had her passenger airbag recalled and completed the repairs on 05/ , but it is the driver's airbag that did not deploy
Customer’s head hit the steering wheel and had to go to the hospital and had she has a hospital and police report
Customer stated her insurance will come investigate the vehicle in the next 1=
Customer Nam
Customer Email
Customer Phon
Customer Addre:! NY USA
Vehicle Location: 3522 NY-19, Warsaw, NY 14569
[Vehicle Location phone #: (585) 786-5810

Vehiclmmay- Friday 8:00 A.M- 5:30 P.M, closed Saturday and Sunday
Caller|

couple business days
Case number provided
Reassigning case to SPECIAL INVESTIGATION TEAM

VEHICLE IS LOCATED AT:

Per OGC Matrix, reassigned to 82T,
CAIR NUMBER 1‘ REQUEST EAA INSPECTION Wed Dec 04 00:00:00 GMT 2019

Agent informed customer that a case has been created and will be escalated to the proper handling department and that someone should be in contact in the next

|pate [12/04/2019 Subject|FCA - Inspection Request for

[From|uscustomercare@fcagroup.com|To

Sent
Date/Time

12/04/2019 18:03
PM




Wed Dec 04 00:00:00 GMT 2019 CAIR Data File CAIR:-

Company:

Cust
AD1;
AD2:
Primary Phon
Business Phone:
Mobile Phone
Home Phone:
Email: naomi
Cty/St/ZIP: BROOKLYN, NY,
Country: USA

Co-own: NOT SURE

Status and Notes=———————— Check Information

Open Date: Wed Dec 04 16:37:01 GMT 2019
Type: Legal

Status: Open

Origin: Telephone

Vehicle Information

VIN

Sls BC/Sls/Svc/DIr: Mid Atlantic Family Chrysler Dodge Jeep Ram
In Srv Date: Mon Nov 12 00:00:00 GMT 2012

Svc BC/Sls/Svc/DIr: Northeast East Hills Chrysler Jeep Dodge
Curr Mi/Km: 68000.0 Miles

Recalls

Recall: N28

TRANSMISSION OIL COOLER TUBE
SAFETY

Status: COMPLETE

Recall: P61

POWER MIRROR WIRING
SAFETY

Status: COMPLETE

Recall: S43

PASSENGER AIRBAG INFLATOR
SAFETY

Status: COMPLETE

General Narrative
REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*** Customer called in stating that she has been in a car accident on Sunday 12/01/2019, and the airbags did not deploy ***

NARRATIVE ADDED ON Wed Dec 04 18:02:16 GMT 2019
Assigned to PGA5 EDR required

NARRATIVE ADDED ON Wed Dec 04 17:55:07 GMT 2019
INJURY CCRG

NARRATIVE ADDED ON Wed Dec 04 16:53:28 GMT 2019
Customer called in stating that she has been in a car accident on Sunda;“nd the airbags did not deploy She had her passenger airbag recalled and
completed the repairs on 05/19/2017, but it is the driver's airbag that did not deploy Customer's head hit the steering wheel and had to go to the hospi d

erformed, she has a hospi tated her insuran i i tigate the vehicle i ays Customer Nameg
_Customer Emai Customer Phone: ustomer Address: ROOKLYN NY US ehicle
Location: 3522 14569 Vehicle Location phone #: (585) 786-5810 Vehicle Location hours: Monday- Friday 8:00 A.M- 5:30 P.M, closed Saturday and

Sunday CaIIer:WAgent informed customer that a case has been created and will be escalated to the proper handling department and that someone
should be in contact in the next couple business days Case number provided Reassigning case to SPECIAL INVESTIGATION TEAM

VEHICLE IS LOCATED AT:

Per OGC Matrix, reassigned to 82T,
CAIR NUMBEi REQUEST EAA INSPECTION Wed Dec 04 00:00:00 GMT 2019










Gunbarrel, TX,-

Country:

USA

Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Company:

Rep:

AD1:

AD2:

Phone:
Business Phone:

Mobile Phone:

Email:




Cty/St/ZIP:

GunbarreI,TX-

Country:

USA

Language:

Status and Notes-----------—------

Check Information ----------—----

Opened By:

Susan Sudol

Open Date:

Mon Feb 10 22:24:57 GMT 2020

Type:

Special Investigation

Status:

Open

Last Updated By:

Amy Cannazzaro




Origin:

Telephone

\Vehicle Information

VIN:

YR/Model:

2016 JKJM74 JEEP WRANGLER UNLIMITED SPORT 4X4

Sls BC/SIs/Svc/Dlr:

Southwest AUTONATION CHRYSLER DODGE JEEP

In Srv Date:

Fri Nov 25 00:00:00 GMT 2016

Svc BC/Sls/Svc/Dlr:

Southwest AUTONATION CHRYSLER DODGE JEEP

Curr Mi/Km:

42750.0 Miles

Recalls

Recall:

S76

FRONT IMPACT SENSOR WIRES




SAFETY

Status:

COMPLETE

General Narrative

REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*** 2016 Jeep wrangler bought 5 days ago, no VIN, paperwork in jeep, Caller reporting

NARRATIVE ADDED BY Amy Cannazzaro ON Wed Feb 12 00:04:22 GMT 2020

Assigned to PGAS
EDR requried

NARRATIVE ADDED BY Tony Maurus ON Tue Feb 11 16:27:50 GMT 2020

Allegation: Airbags failed to deploy in frontal impact.
DOL: 2/9/2020

Vehicle Location:

Harveys Exxon and Wrecker
101 N. Highway 274,

Kemp, TX 75143

Phone: (903) 498-8729

*Per OGC matrix, assigned to CCRG*

NARRATIVE ADDED BY Tony Maurus ON Tue Feb 11 16:25:09 GMT 2020

WebCOIN has prior owner info.
Writer updated new owner CNA info into WebCOIN database.

*kk









NARRATIVE ADDED ON Mon Feb 10 22:40:10 GMT 2020
Location; Towed to wrecker service/body shop. Harveys Exxon wrecker service 101 North Hwy 274, Kemp Texas Zip; 75143, phone 903-498-8729. No open recalls at
this time.

NARRATIVE ADDED ON Mon Feb 10 22:36:12 GMT 2020
If unable to reach by phone please email or text to her and she will get bac Gunbarrel TX
IR - conzc! anyime,

NARRATIVE ADDED ON Mon Feb 10 22:33:06 GMT 2020
Front impact as well as trailer going up underneath, front grille mashed in, Front guard was bent out of place, should have deployed the airbags. Called Lawyer to see
what is problem with your airbags Car is totaled, City of Kemp Police report, Yesterday 4Pm Insurance Company Got rental Geico Insurance Location; Towed to wrecker
service Harveys Exxon wrecker service 101 North Hwy 274 Kemp Texas Zip; 75143 In back part of lot, body shop and wrecker Said we can call her insurance company
for that. Someone parked in middle of freeway stopped with opped a boat off trailer, someone was on side Had to run up on side off road 2016 Jeep
wrangler Just bought from Ford dealer 5 days ago, Co- Sigr Caller wanted to know if any open or previous recalls; Advised S76 FRONT IMPACT
SENSOR WIRES, COMPLETE, 11/8/2016, 11/26/2016 USA, SAFETY

VEHICLE IS LOCATED AT:

Per OGC Matri j to 82T.
CAIR NUMBER QUEST EAA INSPECTION Tue Feb 11 00:00:00 GMT 2020




New Customer Assistance Inquiry Record (CAIR)# 75669015 |
VIN ﬂ] Model Year 2013 ||Brand | JEEP

|
Body JKIP74 |Vehicle JEEP WRANGLER UNLIMITED SAHARA 4X4 |
|
|

Customer Provided VIN |Line of Business | CAC | Customer Assistance Center

Batch Case Information

Open Date 02/15/2020 |[CAIR Type Regular | Status Closed |
Close Date 02/24/2020 Origin Brand Site ||Reason assistance |
Mileage 106,000 Miles | Market Y | Language English |
Contact Email - |Contact Phone I- | Contact Mobile -_]
Caller Address |Source Customer I
Caller City | Moreno Vvalley ||Caller Country | USA | Caller Postal Code |

Customer |
Customer Address |

MORENO VALLEY cA [ HE |

Dealer | | Dealer Phone | |
Dealer Address |
| | | |

\Dealer Zone | Sales District | | Service District | |
|Subject | No Airbag Deployment I
Synopsis |
Customer Anomaly Air Bag |
Deployment Failed to Deploy |

|Contact Reason | c206 | Vehicle in Accident |[Customer Anomaly | 100 Airbag Deployment Failure |
|Reason Code | After Sales - Complaint - Product - Accident - Vehicle in Accident |

Case Status History

Create Date Status
02/15/2020 08:08 PM New
02/18/2020 02:57 AM Open
02/18/2020 11:58 PM Suspended
02/21/2020 09:26 PM Open
02/24/2020 06:54 PM Suspended
02/24/2020 07:05 PM Open
02/24/2020 07:39 PM Closed

Initial Description

On Thursda-l was in a traffic collision where a bus hit my 2013 Sahara Jeep Wrangler from behlnd on the left side, shattering my windows, breaking the
hard top, and the rear left fender . Due to the hit, it caused me to collide into another y jeep as well. My airbags did not deploy during
the collision and I hit my face on the steering wheel. The airbag not deploying caused

Case Comments

Date Comment
02/18/2020 [INEXT AGENT: as agent is not case management, please get all of the information if the customer calls, to send up to S.I.
02/18/2020 |[call customer sat
02/18/2020 |call customer sat
02/22/2020 |called customer and left vm, try later
called customer and insuﬁtaken over the case, vehicle was totalled and customer does not know where the vehicle is and she

02/22/2020 |has attained a lawyer as as pretty beat up she stated. happ, Thurs| t about 8:20am. She was hit from behind
and then caused her to hit another vehicle and airbags did not deploy. njuries {0

02/23/2020 |wait for tread to close

Email(s)

[Date [02/15/2020 Subject [*****AUTOMATED RESPONSE - DO NOT REPLY TO THIS ADDRESS *****
|[From |uscustomercare@fcagroup.com To |Sent Date/Time |02/15/2020 20:08 PM









Hell -
It was nice talking to you on the phone-Your case number is-

As per our process, to obtain a copy of notes, must place the request in writing to the following address:

FCA Customer Care

Attn: Special Investigations
PO Box 21-8004

Auburn Hills MI 48321-8004

We will be closing the case at this time but you are always welcome to call us directly with your questions at Jeep Customer Assistance Center by calling 1-877-426-
5337.

Sincerely,
Jody

Jeep Customer Assistance Center
re










Cust:

AD1:

AD2:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/StZIP:

Country:

USA

Co-own: NOT SURE




Status and Notes------m-mm-mmmmmx

Check Information ----—---—---—

Opened By:

Jimmeka Williams

Open Date:

Wed Jun 24 17:16:42 GMT 2020

Type:

Special Investigation

Status:

Open

Last Updated By:

Amy Cannazzaro

Origin:

Telephone

\Vehicle Information

VIN:




'YR/Model:

2010 KKTL74 JEEP LIBERTY SPORT 4X2

Sls BC/SIs/Svc/Dlr:

Southeast COFFEE CHRYSLER-PLYMOUTH-DODGE INC

In Srv Date:

Fri Dec 31 00:00:00 GMT 2010

Svc BC/SlIs/Svc/Dlr:

Southeast STALLINGS MOTORS INC

Curr Mi/Km:

95000.0 Miles

Recalls

Recall:

K20

ENGINE WATER PUMP

CUSTOMER SATISFACTION

Status:

COMPLETE

General Narrative







From|uscustomercare@fcagroup.com|To

Thu Jun 25 00:00:00 GMT 2020 CAIR Data Fi

Compan

Cust
IAD1:
IAD2:
Primary Phone
Business Phone:

Country: USA
Co-own: NOT SURE

Open Date: Wed Jun 24 17:16:42 GMT 2020
Type: Special Investigation

Status: Open

Origin: Telephone

[Vehicle Information

VIN

|In Srv Date: Fri Dec 31 00:00:00 GMT 2010
Curr Mi/Km: 95000.,0 Miles
Recalls

Recall: K20

ENGINE WATER PUMP
CUSTOMER SATISFACTION
Status: COMPLETE

General Narrative
REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

Assigned to PGA5 EDR required

Per OGC Matrix, reassigned to 82T/CCRG.

[VEHICLE IS LOCATED AT:

Sent
Date/Time

06/25/2020 12:55
PM

Status and Notes = Check Information

'YR/Model: 2010 KKTL74 JEEP LIBERTY SPORT 4X2
Sls BC/Sls/Svc/DIr: Southeast COFFEE CHRYSLER-PLYMOUTH-DODGE INC

Svc BC/SIs/Sve/DIr: Southeast STALLINGS MOTORS INC

"** Customer advised last night his daughter got into a accident and the air bag did not deploy. ***

NARRATIVE ADDED ON Thu Jun 25 12:55:26 GMT 2020
NARRATIVE ADDED ON Wed Jun 24 17:51:13 GMT 2020

NARRATIVE ADDED ON Wed Jun 24 17:24:50 GMT 2020
Customer Name: mer Phone number:
HBYRON G Case Number:
unbar Rd Byron, G ot Number (if applicable): ;
was driving the vehicle and got into an accident and none of the air bags deployed Customer states his daughter has a lot o
Customer advised the purpose of air bags is to deploy in a situation like this and his did not.

Customer Address
Towing Service Ve

M & daghter

Customer s email address:

Customer s Description Of |

Per OGC Matr; ed to 82T.
CAIR NUMBE“ REQUEST EAA INSPECTION Thu Jun 25 00:00:00 GMT 2020

‘ Qtlon a!!ress:

hicle













Hello -

Thank you for contacting Jeep Customer Care.

We are disappointed to learn of your concern with your regarding your 2016 JEEP WRANGLER UNLIMITED RUBICON 4X4 and we would like to look into how we may
be able to assist you.

'Your email has been reviewed and, due to the nature of your concern, | would like to forward your case to our Case Management department for their attention and
response.

Escalating your situation to a Case Manager will provide us to investigate this concern.

| will send you a questionnaire. Kindly fill out, and | will forward the case to our case management
. Contact Name:

. Telephone #1

. Telephone #2

. LOCATION OF VEHICLE - INCLUDING THE ADDRESS: (NO PO BOX)
. LOCATION OF VEHICLE PHONE NUMBER [XXX-XXX-XXXX]

. What happened? Be detailed

. Preferred Email Address?

. Date of Incident?

. Was it reported to the Police fire dept. report?

10. Did you contact their Insurance Company Name; Address; Phone
11. Number of the Insurance Company:

12. How many injuries:

13. Who was injured?

O©CO~NO AR WN -~

If it is more convenient for you, call us anytime at Jeep (877) 426-5337 and just provide the following case number-anyone you speak with will be happy to
help.

Thank you again for your email Stephanie. Should you require additional assistance, please send a new email message or call.

Best wishes,
Lisa

--------------- Original Message -----—----------

From: US Customer Care [uscustomercare@fcagroup.com]

Sent: 8/12/2020 7:02 PM

T¢

Subject: “***AUTOMATED RESPONSE - DO NOT REPLY TO THIS ADDRESS *****

'Your inquiry has been received by the Chrysler Customer Care. We appreciate your contact with us and look forward to getting back with you as soon as possible.

To ensure a prompt response, please add to your Safe Senders list, Address Book or Contact List. Please also monitor your Junk Mail or Spam Folder for our response.
Should this matter be urgent, or if you desire a quicker response, please contact us by phone to discuss your issue with one of our Chrysler Advisors.

Chrysler Brand: 800-247-9753

FCA Brand : 800-247-9753

For any future communication related to this email, please refer to reference numbe
Sincerely,

The Chrysler Brand

To view the Chrysler Privacy Policy, visit

httpsg /privacy
ref:,













Hello -

Thank you for contacting Dodge Customer Care.

| can understand the dissatisfaction that you feel, given the rear window concern you have with your vehicle. | want to guarantee that we take the appropriate steps to
ensure your concerns are addressed, and ultimately resolved as best as possible.

'Your email has been reviewed and, due to the nature of your concern, | would like to forward your case to our Case Management department for their attention and
response.

Escalating your situation to a Case Manager will provide us to investigate this concern.

| will send you a questionnaire. Kindly fill out, and | will forward the case to our case management
. Contact Name:

. Telephone #1

. Telephone #2

. LOCATION OF VEHICLE - INCLUDING THE ADDRESS: (NO PO BOX)

. LOCATION OF VEHICLE PHONE NUMBER [XXX-XXX-XXXX]

. What happened? Be detailed

. Preferred Email Address?

. Date of Incident?

. Was it reported to the Police fire dept. report?

10. Did you contact their Insurance Company Name; Address; Phone

11. Number of the Insurance Company:

12. How many injuries:

13. Who was injured?

OCONOORAWN-=

If it is more convenient for you, call us anyfg e - 800-4ADODGE (800-423-6343)
and just provide the following case numbe anyone you speak with will be happy to help.

Thank you again for your email Gerald. Should you require additional assistance, please send a new email message or call.
Best wishes,

Lisa
Dodge Customer Care

--------------- Original Message -----------—----
From: US Customer Care [uscustomercare@fcagroup.com]

Subject: ****AUTOMATED RESPONSE - DO NOT REPLY TO THIS ADDRESS *****

Your inquiry has been received by the Dodge Customer Care. We appreciate your contact with us and look forward to getting back with you as soon as possible.

To ensure a prompt response, please add to your Safe Senders list, Address Book or Contact List. Please also monitor your Junk Mail or Spam Folder for our response.
Should this matter be urgent, or if you desire a quicker response, please contact us by phone to discuss your issue with one of our Dodge Advisors.

Dodge Brand: 800-423-6343

FCA Brand : 800-247-9753

For any future communication related to this email, please refer to reference numbe-
Sincerely,

The Dodge Brand

To view the Dodge Privacy Policy, visit

https:// us/privacy
ref:_00L]













> forward:

1) what is your Vehicle Identification Number (vin) and mileage

2) what date and time did this happen and where

3) a bit more information of what happened

4) where is vehicle now (need place, address and phone)

VVVVVVVVVVVVVVVYVYVYVYV

>
> Please respond back to this email by the close of the next day and we will
> respond back to you as promptly as we can. If you prefer, you can also call

> us at Jeep Customer Assistance Center 1-877-426-5337.
>

Sincerely,

Jody

Jeep Customer Assistance Center

[image: Footer]

VVVVVVVVVVVVVVVVVVVVVVVVVVYVYVYV







Cust:

AD1:

Primary Phone:
Business Phone:

Mobile Phone:
Home Phone:

Email:

Cty/St/ZIP:

TRUJILLO ALTO, PR, -

Country:




USA

Co-own: NOT SURE

Status and Notes-------—----—----

Check Information ------—--—-—

Opened By:

Jesus Cepeda

Open Date:

Fri Nov 13 18:42:50 GMT 2020

Type:

Special Investigation

Status:

Open

Last Updated By:

Jay Susalla

Origin:

Telephone

\Vehicle Information



'YR/Model:

2012 FFFH24 FIAT 500 SPORT HATCHBACK

Sls BC/SlIs/Svc/Dlr:

Southeast Vph Mc / FIAT De Ponce

In Srv Date:

Sat Jul 16 00:00:00 GMT 2011

Svc BC/Sls/Svc/Dlr:

Southeast  FIAT De San Juan

Curr Mi/Km:

130000.0 Miles

Recalls

Recall:

MO03

DIAGNOSTIC LINK CONNECTOR COVER

50-STATE EMISSIONS

Status:

COMPLETE




Recall:

VB4

2012-2013 FF SHIFTER CABLE

SAFETY

Status:

INCOMPLETE

Recall:

L36

WHEEL LUG NUT WRENCH

CUSTOMER SATISFACTION

Status:

COMPLETE

Recall:

M02

SUNROOF HEX WRENCH

CUSTOMER SATISFACTION



Status:

COMPLETE

Recall:

M20

ENGINE COOLANT BOTTLE

CUSTOMER SATISFACTION

Status:

COMPLETE

Recall:

S20

REPROGRAM POWERTRAIN CONTROL MODULE

CUSTOMER SATISFACTION

Status:

INCOMPLETE

General Narrative

REASONS FOR CONTACT:
1) After Sales







Mobile Phone:
Home Phone:

Email:
Cty/St/ZIP: TRUJILLO ALTO, PR, |
Country: USA

Co-own: NOT SURE
Status and Notes----------------- Check Information ---------------

Open Date: Fri Nov 13 18:42:50 GMT 2020
Type: Special Investigation

Status: Open

Origin: Telephone

\Vehicle Information

VIN

YR/Model: 2012 FFFH24 FIAT 500 SPORT HATCHBACK
Sls BC/Sls/Svc/DIr: Southeast Vph Mc / FIAT De Ponce
In Srv Date: Sat Jul 16 00:00:00 GMT 2011

Svc BC/SlIs/Sve/DIr: Southeast FIAT De San Juan

Curr Mi/Km: 130000.0 Miles

Recalls

Recall: M03

DIAGNOSTIC LINK CONNECTOR COVER
50-STATE EMISSIONS

Status: COMPLETE

Recall: VB4

2012-2013 FF SHIFTER CABLE
SAFETY

Status: INCOMPLETE

Recall: L36

WHEEL LUG NUT WRENCH
CUSTOMER SATISFACTION
Status: COMPLETE

Recall: M02

SUNROOF HEX WRENCH
CUSTOMER SATISFACTION
Status: COMPLETE

Recall: M20

ENGINE COOLANT BOTTLE
CUSTOMER SATISFACTION
Status: COMPLETE

Recall: S20

REPROGRAM POWERTRAIN CONTROL MODULE
CUSTOMER SATISFACTION
Status: INCOMPLETE

General Narrative
REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*kk

*** Air Bag deployment failure

NARRATIVE ADDED ON Fri Nov 13 19:02:20 GMT 2020

This vehicle is located in Puerto Rico. Contact Phone Jesus Cepeda 787-782-5901 x 2246 to set up inspection arrangements. PLEASE CONTACT AND ARRANGE
INSPECTION TO DETERMINE IF OWNER'S ALLEGATION OF IMPROPER OPERATION OF SAFETY RESTRAINT SYSTEMS IS ACCURATE. PLEASE PROVIDE
COMPLETED PVIR, INCLUDING SECTIONS A,B,C,D & J, PHOTOS, DRB CODES. POLICE REPORT (IF AVAILABLE), AND ANY OTHER PERTINENT
INFORMATION. ******** EDR REQUIRED ******** Assigned to JSS15

NARRATIVE ADDED ON Fri Nov 13 18:47:03 GMT 2020
Inspection requested

VEHICLE IS LOCATED AT: Arecibo Puerto Rico




Per OGC Matrix, reassigned to 82T.
CAIR NUMBEI‘ REQUEST EAA INSPECTION Fri Nov 13 00:00:00 GMT 2020






















Date Comment

FILE RETURNED TO Sl FOR RESOLUTION Vehicle has been sold by Copart. File closed. Following email sent to owner: Dear-
his will further acknowledge contact to FCA US LLC regarding your 2016 Jeep Wrangler. Naturally, we were sorry to learn of
this incident. Please rest assured, we appreciate and share your concerns about vehicle safety. It is important for you to remember that
we don t just design and build vehicles; we also drive them, as do most of our families and friends. We have some very close and
02/19/2021 |personal reasons to be concerned about vehicle safety, like you, people depend on us to provide them with safe and dependable
transportation, According to the information available, the vehicle was sold by Copart on 1/19/2021, and therefore we cannot perform a
proper investigation. Based on this information, we suggest that you refer this matter to your insurance carrier. Should they feel a
manufacturing responsibility exists, they have full subrogation rights under the terms of your policy. Thank you for allowing us the
opportunity in reviewing this matter with you.
08/12/2021 |CCRG Open Date: 02/17/2021 15:20:29

Email(s)
|pate  |02/10/2021 Subject |*****AUTOMATED RESPONSE - DO NOT REPLY TO THIS ADDRESS *****
From |uscustomercare@fcagroup.com To |Sent Date/Time [02/10/2021 22:44 PM

'Your inquiry has been received by the Chrysler Customer Care. We appreciate your contact with us and look forward to getting back with you as soon as possible.
To ensure a prompt response, please add to your Safe Senders list, Address Book or Contact List. Please also monitor your Junk Mail or Spam Folder for our response.

Should this matter be urgent, or if you desire a quicker response, please contact us by phone to discuss your issue with one of our Chrysler Advisors.

Chrysler Brand: 800-247-9753

FCA Brand : 800-247-9753

For any future communication related to this email, please refer to reference numbe-

Sincerely,

The Chrysler Brand

To view the Chrysler Privacy Policy, visit

https://www.chrysler.com/crossbrand_us/privacy

[pateJo2/1272021 Subject_|Case I - |
From Juscustomercare@fcagroup.com To Sent Date/Time |02/1 2/2021 23:59 PM

Thank you for contacting Jeep Customer Care.
|l am disappointed to learn of your concem with the drivers airbag in your Jeep Wrangler and | would like to assure you that we will do everything we can to help.

Your case number i-nd what |'d like to do is forward your case to the right area for further investigation into this for you. Before I can do that though, Il need
|a bit more information.

Best phone number and email address to contact you (if different than what was provided in your email)
Best time and day of the week to contact you

[Vehicle location (address and phone number)

Have any repairs been made to the vehicle?

Please do not hesitate to conta if vou need any further assistance by replying to this email or calling us at (877) 426-5337.
Thank you again for your emailﬂave a great day.

Best wishes,

Cara

i —

Date _[02/13/2021 subject R, -

From To uscustomercare@fcagroup.com Sent Date/Time |02/13/2021 17:41 PM










My truck was taken to CoPart

1475 Bluff City Blvd
Elgin, IL 60120
United States

+1 (630) 497-8343

| gave them a call and they told me that they sold my car. | do have
pictures of the car as well as a police report of the accident. | can

possibly get the rest of the photos from my lender. This image shows none
of my airbags deployed after my accident.

On Mon, Feb 15, 2021 at 11:18 AM US Customer Care <
uscustomercare@fcagroup.com> wrote:

>
>

>

> Thank you for your response;

>

> Regrettably we would need the location as we require access to the

> vehicle to determine why the drivers airbag hadn't deployed. Without the
> vehicle location we would be unable to look into this further for you.

>

> If you can please reach out to your lender and see if they can provide you
> the location of the vehicle and if the vehicle would still be left

> untouched for possible inspection,

>

> Best wishes,

> Cara

> Jeep Customer Care

>
>
>

|Ipate |02/15/2021 Subject [Case ]

From__luscustomercare@fcagroup.com To [_ Sent Date/Time |02/15/2021 19:40 PM
Hello <-

Thank you for your quick response;

IAs the vehicle has been sold to a new owner we would be unable to do an inspection. Regrettably without being able to inspect the vehicle we would be unable to
determine why the drivers airbag hadn't deployed.

records under case numbe!
Best wishes,

Cara

Jeep Customer Care

We are very sorry you had Wis with your Jeep Wrangler and appreciate the time you took to reach out to us. Your experience has been documented in our

[From | To uscustomercare@fcagroup.com [Sent Date/Time |02/15/2021 20:15 PM










AD2:

Primary Phone:

Business Phone:

Mobile Phone:
Home Phone:

Email:

Cty/StZIP:

Country:

USA

Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Company:




Phone:

Business Phone:

Mobile Phone:

Email:

Cty/St/ZIP:

Chicago,IL-

Country:

USA

Language:




Status and Notes-------—----—---

Check Information ---------------

Opened By:

Integration User

Open Date:

Wed Feb 10 22:44:14 GMT 2021

Type:

Special Investigation

Status:

Open

Last Updated By:

Amy Cannazzaro

Origin:

Brand Site

\Vehicle Information

VIN:

'YR/Model:

2016 JKJM74 JEEP WRANGLER UNLIMITED SPORT 4X4




Sls BC/SIs/Svc/Dlr:

Midwest SHERMAN DODGE CHRYSLER JEEP

In Srv Date:

Sat Jan 30 00:00:00 GMT 2016

Svc BC/Sls/Svc/Dlr:

Curr Mi/Km:

120000.0 Miles

Recalls

Recall:

S76

FRONT IMPACT SENSOR WIRES

SAFETY

Status:

INCOMPLETE

Recall:

V01

PASSENGER AIRBAG INFLATOR



























Company:

Cust:

AD1:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/SUZIP:

DAVENPORT, FL

Country:




USA

Co-own: NOT SURE

Status and Notes----------—-----

Check Information ----—---—---—

Opened By:

Mariela Pembridge

Open Date:

Thu Aug 26 19:48:02 GMT 2021

Type:

Special Investigation

Status:

Open

Last Updated By:

Mariela Pembridge

Origin:

Telephone

\Vehicle Information



VIN:

YR/Model:

2017 JKIM74 JEEP WRANGLER UNLIMITED SPORT 4Xx4

Sls BC/Sls/Svc/Dlr:

Northeast DOVER DODGE CHRYSLER JEEP, INC.

In Srv Date:

Wed May 10 00:00:00 GMT 2017

Svc BC/SlIs/Svc/Dlr:

Southeast POSNER PARK CHRYSLER DODGE JEEP RA

Curr Mi/Km:

40000.0 Miles

General Narrative

REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Vehicle concern

5) Additional details

*** air bag did not deployed during the accident ***

NARRATIVE ADDED BY Lisa Schkoor ON Fri Aug 27 11:13:11 GMT 2021

Vehicle Location:
Owner's Residence













Cust:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/SUZIP:

AYLETT, VA,

Country:

USA




Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Company:

Rep:

AD2:

Phone:
I
Business Phone:
Mobile Phone:
Email:
noemail@email.com

Cty/SUZIP:

Country:




USA

Language:

Status and Notes----------—-----

Check Information ---------------

Opened By:

Nyla Lockley

Open Date:

Wed Sep 15 16:36:59 GMT 2021

Type:

Special Investigation

Status:

Open

Last Updated By:

Lisa Schkoor

Origin:

Telephone



\Vehicle Information

VIN:

YR/Model:

2015 MKJE74 JEEP PATRIOT SPORT 4X4

Sls BC/SIs/Svc/Dlr:

Mid Atlantic PEARSON CHRYSLER JEEP DODGE

In Srv Date:

Mon Jun 08 00:00:00 GMT 2015

Svc BC/Sls/Sve/DlIr:

Mid Atlantc PEARSON CHRYSLER JEEP DODGE

Curr Mi/Km:

100000.0 Miles

General Narrative

REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*** The customer is calling in because the vehicle ran into a pole and the air bag deployment did not happen the vehicle ran into a pole. The customer stated their foot
was on the brakes when this happened. ***

NARRATIVE ADDED BY Amy Cannazzaro ON Thu Sep 16 14:47:47 GMT 2021

Assigned to PGA5
EDR required










Thu Sep 16 00:00:00 GMT 2021 CAIR Data File CAIR-

Cor]
Cusi
AD1
AD2:

Primary Phong
Business Phor
Mobile Phone:
Home Phone:

Email:
cvaze: s v [

Country: USA
Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Com
Rep:
AD1:

AD2:

Business Phone:

Mobile Phone:

Email: noemail@email.com
Cty/St/ZIP: ,,

Country: USA

Language:

Status and Notes———————— Check Information

Open Date: Wed Sep 15 16:36:59 GMT 2021
Type: Special Investigation

Status: Open

Origin: Telephone

Vehicle Information

viv:

'YR/Model: 2015 MKJE74 JEEP PATRIOT SPORT 4X4

Sls BC/Sls/Svc/DIr: Mid Atlantic PEARSON CHRYSLER JEEP DODGE
In Srv Date: Mon Jun 08 00:00:00 GMT 2015

Svc BC/Sls/Svc/DIr: Mid Atlantic PEARSON CHRYSLER JEEP DODGE
Curr Mi/Km: 100000.0 Miles

General Narrative
REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*** The customer is calling in because the vehicle ran into a pole and the air bag deployment did not happen the vehicle ran into a pole. The customer stated their foot
was on the brakes when this happened. ***

NARRATIVE ADDED ON Thu Sep 16 14:47:47 GMT 2021
Assigned to PGA5 EDR required

NARRATIVE ADDED ON Thu Sep 16 12:45:32 GMT 2021

Vehicle Location: Great Deals Towing Address 920 E Laburnum Ave Richmond, VA 23222 (804) 901-3889 Owner Info er OGC Matrix,
reassigned to 82T/CCRG for their review and handling.

NARRATIVE ADDED ON Wed Sep 15 16:50:35 GMT 2021

The customer is calling in because the vehicle ran into a pole and the air bag deployment did not happen the vehicle ran into a pole while the customer foot was on the
breaks as well and they lost control of the vehicle . The customer stated she will call back once she has more information on the vehicle. The customers felt is was
something in manufacturing with in the vehicle that cause the accident. The customer is going to call back to provided more info if needed. Was there any sign of
combustion or burn No Currency USD = U.S. Dollar Was the vehicle in an accident? Yes Reason for Change Indicate # of people injured (number) 2 Later Fatality Later
Fatality Indicate # of fatalities (number) 0 Change In VIN Change In VIN Was there any property damage? Yes Has dealer inspected/repaired vehicle? No Date of

Incident (can be a past date) 9/14/2021 12:43 PM Comment Country of Accident UNITED STATES State of Accident Virginia Legacy State Country \irgini
Mcation Address Great Deals Towing Address: 920 E Laburnum Ave, Richmond, VA 23222 Phone: (804) 901-3889 customers contact infc

VEHICLE IS LOCATED AT:

Per OGC Maig i to 82T.
CAIR NUMB! EQUEST EAA INSPECTION Thu Sep 16 00:00:00 GMT 2021










AD1:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/St/ZIP:

VALPARAISO, IN,

Country:




USA

Co-own: NOT SURE

Status and Notes-------—----—----

Check Information ------—--—-—

Opened By:

Alicia Watkinson

Open Date:

Wed Nov 17 00:26:17 GMT 2021

Type:

Special Investigation

Status:

Open

Last Updated By:

Lisa Schkoor

Origin:

Telephone

\Vehicle Information



'YR/Model:

2017 MKJM74 JEEP PATRIOT LATITUDE 4X4

Sls BC/SIs/Svc/Dir:

Great Lakes CHAMPION CHRYSLER JEEP DODGE RAM

In Srv Date:

Thu Apr 20 00:00:00 GMT 2017

Svc BC/Sls/Svc/Dlr:

Great Lakes CHAMPION CHRYSLER JEEP DODGE RAM

Curr Mi/Km:

89000.0 Miles

General Narrative

REASONS FOR CONTACT:
1) After Sales

2) Complaint

3) Product

4) Accident

5) Vehicle in Accident

*** customer is calling in to tell us that the VEH was in an accident and the brakes failed and airbag didn't deploy ***

NARRATIVE ADDED BY Amy Cannazzaro ON Wed Nov 17 13:39:02 GMT 2021

Assigned to PGAS
EDR required




NARRATIVE ADDED BY Lisa Schkoor ON Wed Nov 17 10:46:16 GMT 2021

\Vehicle Location:
Kinsel's Collision Center
1008 E Church St.
Sandwich, IL 60548
815-786-2480

Per OGC Matrix, reassigned to 82T/CCRG for their review and handling.

NARRATIVE ADDED BY Alicia Watkinson ON Wed Nov 17 00:49:15 GMT 2021

**** customer wanted a rental VEH, TL advised that the S| team will be in contact but rental VEH will not be provided *******xxxx

NARRATIVE ADDED BY Alicia Watkinson ON Wed Nov 17 00:40:24 GMT 2021

**voice of customer™*
customer is calling to tell us that the VEH was in an accident
customer stated that the customer and three other people where traveling on Highway or'rough Jolette

customer stated that there was traffic and that the customer went to step on brakes and the VEH didn't stop customer stated that the brake pedal was to the floor and the
veh started to slow down and went to the floor and when it went to the floor the veh didnt stop and picked up speed

customer informed agent that customer was going roughly 20-35 mps because of traffic

***ACTIONS TAKEN™***

location of VEH in TREAD
Kinsel's Collision Center
1008 E Church St, Sandwich, IL 60548, United States

815-786-2480

“*NEXT STEPS***

sending case to Sl for assistance due to TREAD and accident










New Customer Assistance Inquiry Record (CAIR)#

[Model Year 2017 |Brand JEEP |

JKIM74 | Vehicle JEEP WRANGLER UNLIMITED SPORT 4X4 |

Line of Business | CAC | Customer Assistance Center |

Batch Case Information | |

Open Date 12/08/2021 CAIR Type Regular Status Closed |
Close Date 12/08/2021 [ Origin Telephone ||Reason

Mileage | 30,000 Miles Market U |Language | English |

Contact Email [Contact Phone | | Contact Mobile |

Caller Address ||Source Customer |

[Caller City | \Caller Country | Caller Postal Code |

Customer Address

|

|

WESLACO
Dealer 52382 | ED PAYNE MOTORS LLP | Dealer Phone | 9569682158 |
Dealer Address 2101 E EXPRESSWAY 83 l

WESLACO X | 78599 5019 USA |
\Dealer Zone | Southwest |Sales District | Service District L ]
Subject was in an accident |
Synopsis document case |
Customer Anomaly |
[Contact Reason C81 | Vehicle Open Recalls |[Customer Anomaly | [
IReason Code | After Sales - Information & Assistance requests - Recall Campaign - Recall Campaign - VIN check & Contents |

Case Status History

Create Date

Status

12/08/2021 05:51 PM

Open

12/08/2021 06:00 PM

Closed

Initial Description
rear ended someone - air bags didn't deploy - vehicle body shop

Case Comments

Date Comment
Customer concerned that air bags did not deploy but the repairs was done on the vehicle but not inspection requested prior to repairs
12/08/2021 being completed. Now customer is concerned about air bags and why they did not deploy. Agent advised that we cannot do an

inspection on vehicle after body shop and such have done repairs. - Customer says that it was a hard enough hit to bend the frame and
driver had a broken ankle. Insurance - Statefarm/ Agent will document file






