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Event Data Recorder Report: the information or documents generated by software 
designed to interpret the data recorded by and retrieved from an Event Data Recorder 
(EDR). 
 
Defect:  means any failure, malfunction, lack of durability, or other problem in 
performance, construction, a component, or material of a motor vehicle or piece of motor 
vehicle equipment.    
 
Document: “Document(s)” is used in the broadest sense of the word and shall mean all 
written, typed, graphic and photographic matter whatsoever (except autopsy 
photographs), be it in original, copy or electronic form.  Any photograph originally 
produced in color must be provided in color and in electronic form, if possible.  Furnish 
all documents whether verified by Toyota or not.  If a document is not in the English 
language, provide both the original document and an English translation of the document.  
Document(s) includes all documents in Toyota custody and/or control.  

Please provide numbered responses to the following inquiries, repeating the applicable request 
verbatim before each response.  After Toyota’s response to each request, identify the source of 
the information and indicate the last date the information was gathered. When documents are 
produced, the documents shall be produced in an identified, organized manner that corresponds 
to each pertinent information request.  A separate response must be provided for each incident.  
Each response, document or attachment must be clearly identified with the incident Sequence ID 
(SeqID) number.  
 

1. Provide a complete copy of the initial claim or notice document(s) that notified Toyota of 
the incident, excluding: (a) medical documents and bills, except those showing the cause 
of death or injury; (b) property damage invoices or estimates; and (c) documents related 
to damages.   

 

2. Provide a copy of any related Police Accident Reports that are in your possession. 
 

3. Provide copies of any and all Event Data Recorder Reports related to the incident at 
issue.  

 

4. Provide Toyota’s understanding of the circumstances of the incident including Toyota’s 
assessment or analysis of any claim and/or notice regarding allegations of a defect.   

 
You are cautioned not to assert privilege in connection with any information you submit to the 
agency.  Should you anticipate doing so for any reason, you are instructed to contact Otto 
Matheke or Kerry Kolodziej of NHTSA’s Office of Chief Counsel at 202-366-5263 to discuss 
why any information you submit would constitute privileged information. 
 
If Toyota claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 U.S.C. 
§ 552(b) (4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Toyota must submit 
supporting information together with the materials that are the subject of the confidentiality 






