
From: Matt Begley (TNA)
To: Rose, Cheryl (NHTSA); Yon, Scott (NHTSA); ODI_IRresponse (NHTSA)
Cc: Cory Allen Hoffman (TMS); Brad Wyatt (TMS); VSCLO
Subject: Toyota Response to EA19-001
Date: Friday, August 30, 2019 2:01:23 PM
Attachments: Toyota EA19-001 Cover Letter and Response.pdf

Ms. Rose, Mr. Yon,
 
Toyota has sent its partial response and related attachments to EA19-001 on a removeable flash
drive to the Office of Chief Counsel with a confidentiality request (as some of the material contains
confidential information) today by overnight mail.  Attached is a copy of the cover letter and
response.
 
As discussed with the Agency on August 22, Toyota will submit its response to questions 7 and 9 on

September 13th and the response for question 10 on September 20th.
 
The UPS tracking number for the submission sent to Office of Chief Counsel is below.
 
1Z973E0R0120613269

 
Matt Begley
Manager
TOYOTA MOTOR NORTH AMERICA
Vehicle Safety & Compliance Liaison Office (VSCLO)
6565 Headquarters Drive
Plano, TX 75024
Phone: 469-292-5273
Cell:  859-802-0298
Mail Code: W4-2D
Email: matt.begley@toyota.com
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Attachment Description Confidential Basis for Confidential Request Length Affidavit(s) Encrypted Encryption Key
Attachment-Response 1.xlsx Production Data No - - - Yes 20190830*1c


Attachment-Response 2 
(Attachment - Response 2-1.pdf
Attachment - Response 2-2.pdf)


Related/May Relate cases for consumer 
complaints, field reports, reports involving 
crash/injury/fatality, property damage 
claims, 3rd party arbitration, lawsuts


No - - - No -


Attachment-Response 3.xlsx


Data related to consumer complaints, field 
reports, reports involving 
crash/injury/fatality, property damage 
claims, 3rd party arbitration, and lawsuts 
related in Request No. 2.


No We assume NHTSA will redact PII as 
appropriate. - - Yes 20190830*1c


Attachment-Response 4: Claims and Notices
Boeh, Paul 2019-04-13035
Dean Carolyn 2016-07-94831
Keeman, Tyler 2018-12-11130
Kung, Soo 2014-10-83822
Miller, Herbert 2014-04-81073
Parker, Brittney 2017-05-00339
Ruby, Toni-2018-05-07110


Legal Claims No We assume NHTSA will redact PII as 
appropriate. - - No -


Attachment-Response 4: Consumer Complaints
CaseActivityReport_1404171231
CaseActivityReport_1410063198
CaseActivityReport_1607141820
CaseActivityReport_1705223597
CaseActivityReport_1705223629
CaseActivityReport_1805300764
CaseActivityReport_1812150673
CaseActivityReport_1904012123


Copies of consumer complaints (Personal 
Identifiable Information No We assume NHTSA will redact PII as 


appropriate. - - No -


Attachment-Response 4: Field Reports
TQCN_FTR-141260030(Conf Bus Info)
TQCN_FTR-143240053(Conf Bus Info)
TQCN_FTR-143500041(Conf Bus Info)
TQCN_FTR-162140018(Conf Bus Info)
TQCN_FTR-171570038(Conf Bus Info)
TQCN_FTR-182140049(Conf Bus Info)
TQCN_FTR-182760050(Conf Bus Info)
TQCN_FTR-183630005(Conf Bus Info)
TQCN_FTR-190590036(Conf Bus Info)
TQCN_FTR-190730030(Conf Bus Info)
TQCN_FTR-191020046(Conf Bus Info)
TQCN_FTR-191020067(Conf Bus Info)
TQCN_FTR-191060024(Conf Bus Info)
TQCN_FTR-191400041(Conf Bus Info)
TQCN_FTR-141260030 Attachments
TQCN_FTR-143240053 Attachments
TQCN_FTR-143500041 Attachments
TQCN_FTR-162140018 Attachments
TQCN_FTR-171570038 Attachments
TQCN_FTR-182140049 Attachments
TQCN_FTR-182760050 Attachments
TQCN_FTR-183630005 Attachments
TQCN_FTR-190590036 Attachments
TQCN_FTR-190730030 Attachments
TQCN_FTR-191020046 Attachments
TQCN_FTR-191020067 Attachments
TQCN_FTR-191060024 Attachments
TQCN_FTR-191400041 Attachments


Field Reports Yes


Contains information regarding engineering 
design specifications, internal analyses, 
quality control and product evaluation 


process.
Permanent Toyota No -


Attachment-Response 4: Field Concern Reports
TQCN_FTR-141260030 Field Concern Report
TQCN_FTR-143500041 Field Concern Report
TQCN_FTR-151490035 Field Concern Report
TQCN_FTR-162140018 Field Concern Report
TQCN_FTR-171570038 Field Concern Report
TQCN_FTR-182140049 Field Concern Report
TQCN_FTR-190590036 Field Concern Report
TQCN_FTR-190730030 Field Concern Report
TQCN_FTR-191020046 Field Concern Report 
TQCN_FTR-191060024 Field Concern Report
TQCN_FTR-191400041 Field Concern Report


Field Concern Reports Yes


Contains information regarding engineering 
design specifications, internal analyses, 
quality control and product evaluation 


process.
Permanent Toyota No -


Response 7


Attachment-Response 8
Attachment-Response 8-1 (Conf Bus Info)
Attachment-Response 8-2 (Conf Bus Info)


Modifications or Changes Yes
Includes Toyota design specification and  
descriptions of modifications or changes that 
could create competitive harm if released. 


Permanent Toyota  
TRW No -


Response 9


Response 10


Endnote
Attachment-Response Endnote
4T1BK1EB3DU039355 Attachments (Conf Bus Info)
    FM4002H100 (Conf Bus Info)
    TQCN_DPR-133080073 (Conf Bus Info)
    TQCN_FCR-171311018 (Conf Bus Info)
    北米FCRランプ点灯 (Conf Bus Info)
4T1BK1EB3DU039355 Attachments (Conf Bus Info)
    R2TMSYPT0_Final Reply (Conf Bus Info)
   TQCN_DPR-152880058 (Conf Bus Info)
    TQCN_FCR-171250569 (Conf Bus Info)


Dealer Reports and Supplier Returned 
Parts Module Analysis Reports Yes


Contains information regarding engineering 
design specifications, internal analyses, 
quality control and product evaluation 


process.
Permanent Toyota


ZF-TRW No -


As discussed with the Office of Defects Investigation on August 22, 2019, Toyota requested and was granted an extension until September 13, 2019 to respond to this Request with available 
information. 


As discussed with the Office of Defects Investigation on August 22, 2019, Toyota requested and was granted an extension until September 20, 2019 to respond to this Request with available 
information. 


Permanent
- Toyota


- ZF-TRW  
- Denso 


No -


- Toyota
- ZF-TRW 
- Denso 


Assessments, analyses, tests, test results, 
studies, surveys, simulations, 
investigations, inquires, etc. that relate to or 
may relate to alleged defect.


Yes


Related documents include information on:
-  Internal analyses, testing, investigations, 
evaluations
- Product evaluation information
- Supplier and OEM testing practices and 
philosophies
- Supplier information
- Internal vehicle performance evaluation 
reports


Attachment-Response 5
Entire response including  in Attachment-Response 5 Folder (Conf Bus Info) is 


Confidential Business Information
Due to extensive document list, all files are not listed here.  Refer to the Folder 


"Attachment-Response 5" for all related materials.


As discussed with the Office of Defects Investigation on August 22, 2019, Toyota requested and was granted an extension until September 13, 2019 to respond to this Request with available 
information. 


No -


IDENTIFICATION OF ATTACHMENTS


Response 6
All responsive materials for Response 6 are included in the materials provided as 
part of Response 5.


Assessments, analyses, tests, test results, 
studies, surveys, simulations, 
investigations, inquires, etc. that relate to or 
may relate to alleged defect.


Yes


Related documents include information on:
-  Internal analyses, testing, investigations, 
evaluations
- Product evaluation information
- Supplier and OEM testing practices and 
philosophies
- Supplier information
- Internal vehicle performance evaluation 


Permanent
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