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C declined the call

Created By: Samantha Dixon (5/15/2018 9:55 AM)
ARBS sent ¢ an email:

Like discussed, Nissan would like to inspect the vehicle in regards to the forward emergency braking concerns that you are experiencing. The investigation process is 6-8
weeks total and will be 2-4 weeks before the inspection is completed and 2-4 weeks for the results to be made available. Nissan North America Manufacturing does not offer
any assistance for rental/loaner vehicles, towing, storage fees or anything financial. The loaner vehicle you have now is based off the dealer discretion and any concerns with
that loaner would have to be addressed with the dealer directly. Another option if you do not wish to wait the 6-8 weeks is a repurchase review based off the state lemon law.
This option is not a guarantee that your vehicle will be repurchased because it is based off of your state laws but is something Nissan can review for. Unfortunately the 2
options cannot be done at the same time because the repurchase review would use information found from the investigation that would be completed by my department.
Please let me know how you would like to proceed.

Thank you,

Samantha Dixon

Created By: Samantha Dixon (5/15/2018 9:49 AM)
ARBS made outbound call to ¢ boyfriend
ARBS requested 20-30 mins to complete [IR.

¢ confirmed that the VEH will just stop on its own.

c stated that once was on the entrance ramp bym

c stated that the next one was by the overpass that links il airport to bridge, ¢ stated that the shadow from the bridge caused the veh to stop.
c stated that the exit ramp incident happened at night.

c stated that the veh would make really weird sounds when ¢ was accelerated when the veh was trying to brake.

c stated that the veh sounds was making braking sounds and was coming from the under carriage of the veh.

c stated that when the veh stops on its own multiple lights come on on the dash.

c stated that the grand central incident ¢ almost got rear-ended.

c stated that if the veh cant be repaired and all vehs are having this issue then C doesnt want the veh anymore and wants to go to another competitor.
c stated that c will not be liable if the veh just stops on its own and causes an accident.

c stated that c is very scared in the veh

c stated that the loaner that ¢ has doesnt have the advanced features and c actually feels safer in the loaner veh.

¢ stated that the veh is still at

KOEPPEL NISSAN

c stated that ¢ has already been looking into the lemon law.

ARBS advised that ARBS is not trained in lemon laws.
ARBS asked if ¢ is just seeking to have the veh repurchased and c get out of the veh?

c stated that c is still wanting to have the veh inspected but also wants to proceed with the review for the repurchase.
c stated that c is not wanting to continue paying for a veh that c is not driving along with parking that c is paying for that is registered strictly to c veh.

ARBS explained that if c wants the IIR completed then that would have to be done before an RHR can be reviewed because the IIR findings would play a part into the RHR
review, if ¢ is just wanting c case reviewed for repurchase under the state lemon law then the case can be reviewed for that but unfortunately the case cant be reviewed for
both.

ARBS explained the IIR process of 6-8 weeks, 2-4 weeks for the inspection to be completed and 2-4 weeks for the results to be available.

ARBS advised that NNA doesnt offer assistance for rental/loaner, towing, storage fees or anything financial.

¢ understood.
c requested for ARBS to call C back with the options and c will speak with the veh owner to determine how to proceed.
c asked if ARBS had any further questions.

ARBS declined and advised that ARBS just needs to know how ¢ would like to proceed with the case.

call ended mutually

Created By: Samantha Dixon (5/14/2018 3:44 PM)
ARBS received vemail from il ¢ boyfriend requesting a call back.

ARBS notes that ARBS Wil call C tomorrow 5/15.

Created By: Lydia Ristic (5/14/2018 3:39 PM)
****case summary ****

C contacted Nissan CA requesting assistance with followup case. / sent an email to RCAS.

Created By: Lydia Ristic (5/14/2018 3:38 PM)

CRR-LR VERIFIED Account information including: C's name, home & e-mail address & best contact number.
CRR-LR VERIFIED VEH Information including: VIN #, Current Mileage.

CRR-LR CHECKED for open recalls/campaigns and found:0

CRR-LR CHECKED for previous UNRELATED Case(s) and found: 0

CRR-LR CHECKED previous RELATED Case(s) and found: 0

CRR-LR NOTED concern: followup case.

CRR-LR received inbound call from C's - [l

C called for case.
CRR-LR read case and advised C has a follow up on 5/16/2018.
C stated it is too laet and would like a call back asap concerning VEH.

CRR-LR advised C couldn't guarantee.
CRR-LR advised C would send an email.

C stated is driving and has to go.

CRR-LR couldn't ask C if there was anything else CRR-LR could assist with.
CRR-LR couldn't provide C with agent ID / name and case number.

Best contact? .
Call ended mutually.

Created By: Matthew Yu (5/14/2018 2:56 PM)

CRR-MY VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-MY VERIFIED Veh Info including: VIN#, Current Mileage, Warranty & Service History

CRR-MY CHECKED for open recalls/campaigns and found: 0

CRR-MY CHECKED for previous UNRELATED Case(s) and found:

CRR-MY CHECKED previous RELATED Case(s) and found:

CRR-MY NOTED concern is: ARBS follow up call

C states that C has been playing phone tag with ARBS-SD and is wondering if CRR-MY can send ARBS-SD an email to let them know to call C back
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CRR-SO NOTED concern is: RCAS Follow up

CRR-SO received inbound call fromF who is I 2nd will be referred to as C

CRR-SO received inbound call from
C stated C has not received any follow up

CRR-SO acknowledged C concern
CRR-SO stated CRR-SO will email RCAS

C understood

CRR-SO offered further assistance

C declined

CRR-SO provided C with case number and agent ID
Best Contact: [

Call ended mutually

Created By: Lori Wells (5/8/2018 10:55 AM)

RCAS-LW placed outbound call to C @ left VMX.
RCAS-LW advised that RCAS would follow up no later than 05/09/18.
RCAS-LW provided direct number and case number and business hours.

RCAS-LW placed outbound call to C @ left VMX.
RCAS-LW advised that RCAS would follow up no later than 05/09/18.
RCAS-LW provided direct number and case number and business hours.

Created By: Alina Kingston (5/7/2018 5:15 PM)

** CRR-AK documenting that CRR-AK obtained authorization from | to speak with Boyfriend: | -

Created By: Alina Kingston (5/7/2018 5:14 PM)
*** CASE SUMMARY ***

C contacted NNA for assistance with a DTS request.

CRR-AK sending Case to RCAS for further assistance.
CRR-AK set follow up as 5/8/2018.
CRR-AK sent RCAS-DF a courtesy email.

Created By: Alina Kingston (5/7/2018 5:11 PM)

CRR-AK VERIFIED Account Info including: C’'s name, home & email address, phone# & best contact#
CRR-AK VERIFIED VEH Info including: VIN & Current Mileage

CRR-AK CHECKED for open recalls/campaigns & found:

CRR-AK CHECKED for previous UNRELATED Case(s) & found: 0

CRR-AK CHECKED for previous RELATED Case(s) & found: 0

CRR-AK NOTED concern is: DTS Request
CRR-AK received inbound call from C . )

C provided CRR-AK with VEH owner's #.

C stated C just left the DLR.

C stated the DLR told C that this concern is occurring due to excessive blockage from the Nissan logo.
C stated C does not feel comfortable with the statement from the DLR.

C stated C does not feel comfortable (or C's girlfriend) driving a VEH that stops on its own.

C stated the DLR told C to call NNA to request that a DTS come look at the VEH.

C stated if this is an ongoing concern, C does not want the VEH.

CRR-AK understood C's concerns.
CRR-AK advised C that CRR-AK will send Case to RCAS & C will be contacted on 5/8/2018.

C understood & appreciated the assistance.

CRR-AK provided C with Case #, first name & agent ID.
CRR-AK offered further assistance.

C declined.
CRR-AK thanked C for calling Nissan Consumer Affairs.

** Call ended mutually. **

Best Contact #: (U (Boyfriend: N
Best Contact # (VEH Owner
VIV SNTATIV

Created By: Ethan Anderson (5/5/2018 11:08 AM)

***CASE SUMMARY***

C contacted Nissan CA requesting assistance with Braking concern
CRR-EA advised C the Case has been documented and referred C to DLR

Closing case

Created By: Ethan Anderson (5/5/2018 11:08 AM)

CRR-EA VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-EA VERIFIED VEH Info including: VIN#

CRR-EA CHECKED for open recalls/campaigns and found: none

CRR-EA CHECKED for previous UNRELATED Case(s) and found: none

CRR-EA CHECKED previous RELATED Case(s) and found: none

CRR-EA NOTED concern is: Braking concern

CRR-EA received call from: N — 'cfer to as C from now on

C stated C just purchased new VEH

C stated over the weekend C was driving under a bridge and the brakes activated on their own
C would like to investigate concern

CRR-EA understood and requested POO
CRR-EA asked C to hold

C accepted
C disconnected

CRR-EA called C back
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