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Make Private

NISSAN INC. 
RCAS-TM CHECKED for open recalls/campaigns and found: 0 
Previous UNRELATED Case(s) Found: 0 
Previous RELATED Case(s) Found: 0 
RCAS-TM ADVISED "This call may be recorded for quality and training purposes."
******************************************************************

RCAS-Tashi McClain placed outbound call to Customer at  
RCAS-TM explained that RCAS-TM is C's RCAS.
RCAS-TM stated as RCAS-TM understands C has a concern with the emergency brake stopping the veh. 
C said yes. 
C stated that the veh stopped 3 times. 

RCAS-TM apologized to C. 

C stated that the concern is due to the sensor being gone. 
C stated that the veh makes a noise then the veh stops. 
C stated

RCAS-TM apologized to C. 
RCAS-TM asked what the odometer reading at the time of the incident. 

C stated that the odometer stopped the first time at 5,000 miles. 
C stated that the odometer read 6,000 miles. 
C stated that the odometer read 7,000 miles. 

RCAS-TM asked for the date and time of the incident. 

C stated that the date was 2/1/18. 

RCAS-TM asked about the location of the incident. 

C stated that C was on  in Wales. 

RCAS-TM asked if the veh is currently at he DLRSHP. 

C stated that the veh is at the DLRSHP right now. 

RCAS-TM asked if C is the owner of the veh. 

C said yes. 

RCAS-TM asked for the owner’s address. 
C stated that the address is 
Lake Wales, FL  
USA 

RCAS-TM asked for C’s day phone. 

C stated the day phone is  
C stated that the first time the veh stopped the veh was at 4,000 miles. 

RCAS-TM asked for C’s date of birth. 
C stated that C ‘s birth date . 

RCAS-TM asked if C was the driver of the veh at the time of the accident. 
C said no C’s husband was. 

RCAS-TM asked for the name of the driver. 
C stated that the driver’s name is  

RCAS-TM asked for the driver’s address. 
C stated that the address is  
Lake Wales, FL  
USA

RCAS-TM asked for the driver’s day phone number. 
C stated the day phone is  

RCAS-TM asked for the driver’s date of birth. 
C stated that C’s husband’s birthdate it  

RCAS-TM asked if the driver is a renter. 
C said no. 

RCAS-TM for a brief summary of what happened at the time of the incident. 
C stated that C was in the middle of the road and C heard a noise like the brakes were grabbing and then the veh stopped 
without C touching the brake. 

RCAS-TM asked how C would like NNA to be involved. 
C stated that C would just like to have another veh. 
C stated that same thing just a different one. 
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN JN8AT2MT2HW
User DTS Kevin Burkett
Case Number
EDR Data Imaging Date 05/18/2018
Crash Date 02/01/2018
Filename JN8AT2MT2HW .CDRX
Saved on Friday, May 18 2018 at 09:33:52
Imaged with CDR version Crash Data Retrieval Tool 17.6.1
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.6.1
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
FEB

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
during the event.

-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 
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whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 

JN8AT2MT2HW Page 5 of 6 Printed on:  Friday, May 18 2018 at 09:35:59

     
  



Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Astronomy

Feb. 01, 2018 Rise Set

Actual Time 7:14 AM EST 6:07 PM EST

Civil Twilight 6:49 AM EST 6:32 PM EST

Nautical Twilight 6:21 AM EST 7:00 PM EST

Astronomical Twilight 5:53 AM EST 7:27 PM EST

Moon 7:36 PM EST (2/1) 8:04 AM EST (2/1)

Length of Visible Light 11h 42m 

Length of Day 10h 53m

Full, 98% of the Moon is lluminated

Feb 1

Full 

Feb 7

Last Quarter 

Feb 15

New 

Feb 23

First Quarter 

Mar 1

Full 

Hourly Weather History & Observations 

Time (EST) Temp. Dew Point Humidity Pressure Visibility Wind Dir Wind Speed Gust Speed Precip Events Conditions

12:15 AM 48.2 °F 48.2 °F 100% 30.24 in 10.0 mi East 3.5 mph - N/A Clear

12:35 AM 48.2 °F 46.4 °F 93% 30.23 in 10.0 mi East 3.5 mph - N/A Clear

12:55 AM 48.2 °F 48.2 °F 100% 30.22 in 10.0 mi East 3.5 mph - N/A Clear

1:15 AM 48.2 °F 48.2 °F 100% 30.22 in 10.0 mi East 4.6 mph - N/A Clear

1 35 AM 48.2 °F 48.2 °F 100% 30.21 in 10.0 mi Calm Calm - N/A Clear

1 55 AM 46.4 °F 46.4 °F 100% 30.21 in 10.0 mi Calm Calm - N/A Clear

2:15 AM 46.4 °F 46.4 °F 100% 30.21 in 10.0 mi Calm Calm - N/A Clear

2 35 AM 46.4 °F 46.4 °F 100% 30.21 in 10.0 mi Calm Calm - N/A Clear

2 55 AM 46.4 °F 46.4 °F 100% 30.21 in 10.0 mi Calm Calm - N/A Clear

3:15 AM 44.6 °F 44.6 °F 100% 30.20 in 10.0 mi Calm Calm - N/A Clear

3 35 AM 46.4 °F 46.4 °F 100% 30.20 in 10.0 mi Calm Calm - N/A Partly Cloudy

3 55 AM 46.4 °F 46.4 °F 100% 30.20 in 10.0 mi Calm Calm - N/A Mostly Cloudy

4:15 AM 44.6 °F 44.6 °F 100% 30.20 in 10.0 mi Calm Calm - N/A Mostly Cloudy

4 35 AM 44.6 °F 44.6 °F 100% 30.20 in 10.0 mi Calm Calm - N/A Mostly Cloudy

4 55 AM 44.6 °F 44.6 °F 100% 30.20 in 10.0 mi Calm Calm - N/A Mostly Cloudy

5:15 AM 44.6 °F 44.6 °F 100% 30.20 in 10.0 mi Calm Calm - N/A Partly Cloudy

5 35 AM 44.6 °F 44.6 °F 100% 30.21 in 10.0 mi Calm Calm - N/A Clear

5 55 AM 42.8 °F 42.8 °F 100% 30.21 in 10.0 mi Calm Calm - N/A Clear

6:15 AM 44.6 °F 44.6 °F 100% 30.22 in 10.0 mi Calm Calm - N/A Clear

6 35 AM 42.8 °F 42.8 °F 100% 30.23 in 10.0 mi Calm Calm - N/A Clear

6 55 AM 44.6 °F 44.6 °F 100% 30.24 in 10.0 mi Calm Calm - N/A Clear

7:15 AM 42.8 °F 42.8 °F 100% 30.24 in 10.0 mi Calm Calm - N/A Clear

7 30 AM 42.8 °F 42.8 °F 100% 30.24 in 10.0 mi Calm Calm - N/A Clear

7 50 AM 44.6 °F 44.6 °F 100% 30.24 in 10.0 mi Calm Calm - N/A Clear

8 55 AM 57.2 °F 53.6 °F 88% 30.26 in 10.0 mi Calm Calm - N/A Clear
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Time (EST) Temp. Dew Point Humidity Pressure Visibility Wind Dir Wind Speed Gust Speed Precip Events Conditions

9 52 AM 64.4 °F 51.8 °F 64% 30.28 in 10.0 mi East 4.6 mph - N/A Partly Cloudy

11:50 AM 69.8 °F 51.8 °F 53% 30.26 in 10.0 mi Calm Calm - N/A Scattered Clouds

12:55 PM 71.6 °F 51.8 °F 50% 30.22 in 10.0 mi ESE 9.2 mph - N/A Scattered Clouds

1 59 PM 71.6 °F 50.0 °F 46% 30.19 in 10.0 mi Variable 4.6 mph - N/A Mostly Cloudy

2 52 PM 71.6 °F 50.0 °F 46% 30.17 in 10.0 mi SSE 5.8 mph - N/A Mostly Cloudy

3 55 PM 71.6 °F 50.0 °F 46% 30.17 in 10.0 mi South 4.6 mph - N/A Mostly Cloudy

4:45 PM 71.6 °F 50.0 °F 46% 30.16 in 10.0 mi Calm Calm - N/A Mostly Cloudy

5 35 PM 69.8 °F 51.8 °F 53% 30.16 in 10.0 mi East 4.6 mph - N/A Clear

5 55 PM 68.0 °F 51.8 °F 56% 30.16 in 10.0 mi NE 5.8 mph - N/A Clear

6:15 PM 66.2 °F 51.8 °F 60% 30.17 in 10.0 mi ENE 5.8 mph - N/A Clear

6 35 PM 66.2 °F 51.8 °F 60% 30.17 in 10.0 mi ENE 5.8 mph - N/A Partly Cloudy

6 55 PM 62.6 °F 51.8 °F 68% 30.18 in 10.0 mi East 4.6 mph - N/A Mostly Cloudy

7:15 PM 60.8 °F 53.6 °F 77% 30.18 in 10.0 mi Calm Calm - N/A Mostly Cloudy

7 35 PM 59.0 °F 53.6 °F 82% 30.19 in 10.0 mi Calm Calm - N/A Mostly Cloudy

7 55 PM 59.0 °F 53.6 °F 82% 30.19 in 10.0 mi Calm Calm - N/A Overcast

8:15 PM 57.2 °F 53.6 °F 88% 30.19 in 10.0 mi East 3.5 mph - N/A Overcast

8 35 PM 60.8 °F 51.8 °F 72% 30.19 in 10.0 mi Calm Calm - N/A Mostly Cloudy

8 55 PM 57.2 °F 53.6 °F 88% 30.20 in 10.0 mi East 3.5 mph - N/A Overcast

9:15 PM 59.0 °F 53.6 °F 82% 30.21 in 10.0 mi East 4.6 mph - N/A Overcast

9 35 PM 60.8 °F 53.6 °F 77% 30.21 in 10.0 mi ESE 3.5 mph - N/A Overcast

9 55 PM 60.8 °F 53.6 °F 77% 30.21 in 10.0 mi Calm Calm - N/A Overcast

10:15 PM 60.8 °F 53.6 °F 77% 30.20 in 10.0 mi ESE 6.9 mph - N/A Overcast

10:35 PM 60.8 °F 53.6 °F 77% 30.21 in 10.0 mi SE 4.6 mph - N/A Overcast

10:55 PM 60.8 °F 53.6 °F 77% 30.21 in 10.0 mi West 4.6 mph - N/A Overcast

11:15 PM 60.8 °F 53.6 °F 77% 30.20 in 10.0 mi Calm Calm - N/A Overcast

11:35 PM 60.8 °F 53.6 °F 77% 30.20 in 10.0 mi Calm Calm - N/A Overcast

11:55 PM 60.8 °F 53.6 °F 77% 30.20 in 10.0 mi Calm Calm - N/A Overcast

| 
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Incident Codes - Populated from the Case

Case

20b. Year, make, 
and model of 

vehicle

VIN JN8AT2MT2HW

Consumer Affairs Agent Initial Probing Questions

Odometer Reading 
at Time of Incident

7,000

Date and Time of 
Incident

2/1/2018 1:57 PM

Location of Incident Burns Ave in Wales, FL

Hill's Nissan, Inc.

ARBS

Probe Status

Partially Confirmed

Fully Confirmed

Owner and Driver Information

4a. Owner's Name 5a. Driver's Name

4b. Owner's 
Address

 
Lake Wales, FL  
USA

5b. Driver's 
Address

 
Lake Wales, FL  
USA

4c. Owner's Day 
Phone

5c. Driver's Day 
Phone

4d. Owner's 
Evening Phone

 Evening 
Phone

4e. Owner's Date of 
Birth

5e. Driver's Date of 
Birth

Owner of the 
Vehicle is the Driver

Driver is a Renter

Owner is a Rental 
Co.

Caller is a Third 
Party

Caller is an 
Attorney

13. Current 
Location of Vehicle 

Who Confirmed? 
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Quick Description 
or Summary of 

Incident

C stated that C was in the middle of 
the road and C heard a noise like 
the brakes were grabbing and then 
the veh stopped without C touching 
the brake.

IIR Report Type

Airbag Steering

Advanced 
Technology

Suspension

Seat Belt Brake

U/A Transmission

Thermal Other

C stated that C would just like to 
have another veh.

Consumer Affairs Agent STOPS HERE

Vehicle Information

7. Vehicle License 
Plate Number

Purchased Used

Purchased New

9/2/2017

9b. Mileage at 
Purchase

Current Vehicle 
Status

Not Repaired

Repairs Start Date

Repairs Completed 
Date

Insurance Involvement

Any Insurance 
Company Involved?

No

Primary Insurance 
Provider

Primary Insurance 
Agent

19b. Insurance 
Agent's Address

Agent E-Mail 
Address

Associated Policy #

3. How would you 
like us to be 

involved? 

9a. Date Purchased 
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19c. Insurance 
Claim Number

Secondary Insurance Involvement

Was there another 
Insurance Company 

Invo

No

Secondary 
Insurance Provider

Secondary 
Insurance Agent

Secondary Agent 
Phone & Extension

Secondary Agent 
Mailing Address

Secondary Agent 
E-Mail Address

Secondary 
Associated Policy #

Secondary 
Associated Claim #

Other Vehicle Information

No

Other Vehicle 
Information

Occupants of Incident Vehicle

Number of People 
involved

2 Right Front 
Passenger's Name

Right Front 
Passenger Age

Driver Witnessed 
Event

Right Front 
Passenger's Phone 

Number

Driver Seatbelt Right Front 
Passenger's Height

Driver 
Hospitalization 

Required

No Right Front 
Passenger's Weight

20. Were any other 
vehicles involved? 

Owner Information 

11. Estimated speed 
at time of incident 

20h. Current 
location of vehicle 

Other Information 

Driver's Height 

Driver's Weight Right Front 
Passenger's 

Address 
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Driver 
Hospitalization Date

Right Front 
Passenger 

Witnessed Event

Driver Injuries No

Hospitalization 
Required

No

Location of 
Treatment

Hospitalization Date

Describe Driver 
Injuries

Who Treated them

Right Front Injuries No

RF Describe 
Injuries

Additional Occupants of Incident Vehicle

Left Rear 
Passenger's Name

N/A Right Rear 
Passenger's Name

N/A

Left Rear 
Passenger Age

Right Rear 
Passenger Age

Left Rear 
Passenger's 

Address

Right Rear 
Passenger's 

Address

Left Rear 
Passenger's Phone 

Number

Right Rear 
Passenger's Phone 

Number

Left Rear 
Passenger's Height

Right Rear 
Passenger's Height

Left Rear 
Passenger's Weight

Right Rear 
Passenger's Weight

Right Rear 
Passenger 

Witnessed Event

Left Rear Injuries Right Rear Injuries

Hospitalization 
Required

Hospitalization 
Required

Hospitalization Date Hospitalization Date

Who Treated them Who Treated them

Location of 
Treatment

Location of 
Treatment

Describe Injuries Describe Injuries

Additional Occupants of Incident Vehicle

Center Rear 
Passenger's Name

N/A Other Seating 
Position

N/A

Center Rear 
Passenger Age

Other Passenger’s 
Name:

Other Passenger 
Age

Right Front 
Passenger Seatbelt 

17e. Who treated 
them? 

Left Rear 
Passenger 

Witnessed Event 

Left Rear 
Passenger Seatbelt 

Right Rear 
Passenger Seatbelt 
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Center Rear 
Passenger's 

Address

Center Rear 
Passenger's Phone 

Number

Other Rear 
Passenger’s 

Address

Center Rear 
Passenger's Height

Other Rear 
Passenger’s Phone 

Number

Central Rear 
Passenger's Weight

Other Rear 
Passenger's Height

Center Rear 
Passenger 

Witnessed Event

Other Rear 
Passenger's Weight

Center Rear 
Passenger Seatbelt

Center Right 
Injuries

Other Passenger(s) 
Witnessed Event

Hospitalization 
Required

Other Injuries

Hospitalization Date Hospitalization 
Required

Who Treated them Hospitalization Date

Location of 
Treatment

Who Treated them

Describe Injuries Location of 
Treatment

Describe Injuries

Witnesses

Were there any 
witnesses

No

No

18a. Witness #1

18b. Witness #2

Police or Fire Department

Was a police or fire 
report filed?

No

Other Passenger(s) 
Seatbelt 

Additional 
Passenger Info 

witness(es) 
provided contact 

information 

14b. Police or Fire 
Report # 

14c. Name of 
Agency where 

report filed 

14a. Reporting 
Officer's Name 
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Property Damage

No

21b. Detailed 
description of 

property

Did you request 
copy of estimates?

Other Information

C stated the DLRSHP said that C can't drive the vehicle because it is not safe for C to drive it. 
C stated C was going down the highway. 
C stated C was going around 35 mph on . 
C stated road conditions are good. 
C stated clear day. 
C stated the sun was not in front of C. 
C stated No traffic or anything and it just stopped. 
C stated the road is a flat road.

No

What was being 
towed

No

Describe the cargo

No

Describe the lamp

No

Name of repair 
facility

Contact Information 
of repair facility

What repairs were 
performed

No

What was installed 
on the vehicle

Prior Accidents or 
Collisions

No

14d. Requested 
report copies? 

21. Any other 
property damaged? 

21a. Property 
owner’s 

name,address,phone 

Detailed Incident 
Description 

Was the vehicle 
towing anything 

Was the vehicle 
carrying heavy 

cargo 

Warning lamp 
before/during the 

incident 

Vehicle at 
independent repair 

facility 

aftermarket 
accessories or 
modifications 
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Describe Prior 
Accident of 

Collision

System Information
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