D

219-001

NISSAN

5/15/2019
ATTACHMENT B

REQUEST NUMBER 2
DOCUMENTS

FIELD REPORTS

PART 1 OF 9






whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled). This data will not be available for all vehicles.

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

"Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

"Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver's seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:

Crash data is measured internally in the ACU.
Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
Pre-crash data and crash data are asynchronous.
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DTCs at Time of Retrieval

None

sN1AT2MVSIC Page 3 of 6 printed on: |



Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF

5N1AT2 MV5JC-

7F

7F

7F
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201D

201E

201F

F1A0

59

59

59

02

02

OF

09

09

08
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

C understood and agreed
ARBS verified Cs mailing address:

I
Mount Vernon, NY N

USA

ARBS informed C that check will be for $252.37
ARBS informed C should receive in 1-2 business days
C understood and agreed

ARBS thanked C

C thanked ARBS

Call ended mutually

Created By Dakota McGregor (6/12/2018 8 43 AM)

ARBS placed outbound to DLR Central Avenue Nissan

ARBS spoke to SD

SD informed that due to being first veh to peform update, DLR actually was unsure of how to perform

SD informed that Cs veh was brought back in today to peform the update and update has been completed
SD informed that now C is having Blutooth concerns in the veh

Created By Dakota McGregor (6/11/2018 11 12 AM)

ARBS placed outbound to Central Avenue Nissan

ARBS requested SM , ARBS was told SM is unavailable

ARBS requested ASM ARBS was transferred to a rep named Heather that informed could assist ARBS regarding information ARBS wanted to
discuss

ARBS informed that TSB was released for the veh and is NTB18-041

ARBS informed that ARBS was just informed that some of the veh require parts
ARBS informed that if this is the case for Cs veh, then part will be expedited to DLR
ASM understood

ARBS informed C is not aware that parts may need to be ordered

ASM understood

ARBS informed that would request DLR update C if necessary

ASM agreed

Created By Dakota McGregor (6/11/2018 11 06 AM)
ARBS notes that SRPLNR informed if Cs veh needs a part that will be expedited and sent to the DLR

Created By Dakota McGregor (6/11/2018 11 05 AM)
ARBS notes per SRPLNR that new information was received that parts may be required still for some 2018 Nissan Rogues

Created By Dakota McGregor (6/11/2018 10 15 AM)
ARBS sent NMAC Morley Payoff Request e-mail to get Cs payment info

Created By Dakota McGregor (6/11/2018 10 07 AM)

ARBS placed outbound to Cﬁ

ARBS verified C had time to speak to S

ARBS informed that an update has been released for the FEB system

ARBS informed that at Cs discretion, C can bring veh to a Nissan authorized DLR to have update performed
C states Cs veh will be at DLR today for services

C requested ARBS contact DLR to make sure DLR knows about update

ARBS informed that would do so

C inquired about some kind of further assistance from Nissan

ARBS informed that would be happy to review, and that ARBS would require a copy of Cs veh registration
C states Nissan already has this, C verified C financed through NMAC and does not want to send in
ARBS informed that Nissan does not issue a registration, and the DMV does

ARBS informed that Nissan does not have this information

C informed would send to ARBS

ARBS verified Cs e-mail address

ARBS sent e-mail requesting Cs veh registration

ARBS thanked C for time and informed that would follow up in the next several business days

C thanked ARBS

Call ended mutually

Created By Dakota McGregor (6/11/2018 10 01 AM)
ARBS received vmx from C requesting callback

Created By Dakota McGregor (6/11/2018 9 11 AM)
ARBS placed outbound to C
ARBS left vmx for C requesting callback to further discuss Cs case

Created By Dakota McGregor (6/1/2018 7 52 PM)
ARBS notes that IR was uploaded to FTP per DTS-JV

Created By Dakota McGregor (5/31/2018 11 12 AM)
ARBS placed outbound to Cﬁ

ARBS verified C had time to speak to S

C states C is aware of the inspection for 06/01 at 12

C states C will be present

C states that has noticed that usually occurs in the morning

C states recently C had an FEB incident where light illuminated on the dashboard
C states there was no braking

C states no veh was in front of C

C states that front shield lit up on the veh

C states C assumed that is part of FEB

C states C wanted to let ARBS know

ARBS advised C to inform inspector specifically of what C is referring to also

C states C will

ARBS reminded C that specialists will be looking over information from inspection also
ARBS thanked C

C thanked ARBS

Call ended mutually

Created By Dakota McGregor (5/22/2018 10 21 AM)

ARBS placed outbound to Central Avenue Nissan

ARBS left vmx for SM Henry with inspection date and time of 06/01 at 12 with DTS-JV
ARBS provided Cs name

ARBS left contact info if DLR has questions

Created By Dakota McGregor (5/22/2018 10 19 AM)
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M ARBS placed outbound to C
verified C had time to speak to ARBS

ARBS informed that inspection is scheduled for 06/01/18 at 12 at Central Avenue Nissan

ARBS informed that C would need to provide a valid photo ID and DTS may conduct an interview with C
o C understood and confirmed appointment

ARBS offered appointment reminder call

C requested ARBS give reminder call

ARBS thanked C

¢ thanked ARBS

Call ended mutually

Make Private

Created By Dakota McGregor (5/21/2018 6 12 PM)

Make Private v ARBS submitted DTS request

Created By Dakota McGregor (5/21/2018 6 12 PM)
Make Private o ARBS additional notes:
C informed that there have been no accidents or injuries regarding Cs concerns

Created By Dakota McGregor (5/21/2018 6 10 PM)
ARBS placed outbound to C at 4:14 PM

ARBS verified C had time to speak to ARBS

ARBS verified and completed probe

C states C has had 2 incidents with FEB automatic braking with no vehicles around
C states that the first was onH Expressway in the Bronx New York at 3:40am.
C was driving 50 mph and it dropped to 40 mph.

C states that the second time and most recent incident happened yesterday on [ River parkway of NY at 3:40 am going 55 mph

C states that there were no vehicles in front of around, behind or beside Cs veh

C states there was no construction, no overhead obstructions whatsoever including but not limited to signs, overpasses, traffic lights, bridges
C states that the veh mileage was about 3,300

C states that when the veh started to brake C immediately took Cs foot off of the gas, and C left veh alone for 2-3 seconds before the veh resumed
normal operation

C states that C is disengaging the FEB system every time that C starts the veh because C feels like FEB system is not safe for C

C states C would like Nissan to repair this for C

C states C is very unhappy that DLR informed C that there is currently no repair

C states that C is not happy with Nissan in regard to some of Nissan's customer service at this time

C states C is a multi Nissan owner and has not been happy with experience

ARBS apologized for Cs experience and explained that manufacturer offers a different inspection that DLR is not able to offer
ARBS explained this might be why C was referred to ARBS
ARBS explained inspection and inspection process
Make Private ¥ ARBS offered inspection to C
C inquired if Nissan would for sure have a fix for Cs concerns
ARBS informed that is unable to advise on this
ARBS informed that Nissan is offering to inspect Cs veh to get further information about Cs concerns
ARBS offered further assistance
C declined
ARBS informed that ARBS would reach back out to C in several business days with the inspection date
C states C is in Florida and on vacation until 05/26 and asks to not schedule an appointment until after this time
ARBS understood and informed that would have on file for C
C inquired about getting a late in the afternoon appointment
ARBS informed that inspector will only conduct inspections from 8-11AM typically due to amount of time needed for inspection
C understood
C inquired about getting a loaner/rental veh for inspection time/date
ARBS advised c that it can take several weeks to get an inspector out and another 1-2 weeks to get the results depending on the inspector's
schedule
ARBS advised c that in the time of the investigation NNA will not provide a loaner, rental, towing, or any assistance
ARBS advised c that if it is found to be a defect with the vehicle, NNA would offer to review for reimbursement for any rental at that time but only if
Nissan is in a position to assist on the claim
¢ stated ok
C inquired about recalls/ campaigns on Cs veh currently
ARBS informed C of VIN specific and that there are no campaigns or recalls presently issued
C understood
ARBS thanked C
C thanked ARBS
Call ended mutually

Created By Dakota McGregor (5/21/2018 10 41 AM)
ARBS placed outbound to C N
C states is a bad time
C states C is on a boat and on vacation in Florida
v C requested callback at 4 30 EST or later
ARBS informed that ARBS office would give C a callback later this afternoon
C agreed
ARBS thanked ¢
C thanked ARBS
Call ended mutually

Make Private

Created By Dakota McGregor (5/21/2018 10 38 AM)
Make Private v ARBS RECEIVED CASE, UNDER REVIEW, VER FY PROBE

Created By Samantha Dixon (5/17/2018 1 58 PM)
emergency brake activates for no reason- C concerned that it migth cause accident - Dealership said its a known issue and there is no solution

Created By Dezerick Frazier (5/17/2018 1 11 PM)
RCAS-DF placed outbound call to C at

Make Public

Make Private v
RCAS-DF created a IIR for the FEB concern.

Created By Dezerick Frazier (5/17/2018 12 58 PM)
RCAS-DF placed outbound call to Central Avenue Nissan.

RCAS-DF spoke with SA-Tony.

RCAS-DF asked if C's VEH has been to the dealership for a diagnosis.
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Self Diagnosis ROGUE T32 SN1AT2MVSJO  5/31/2018 5:41:37
Result PM

SYSTEM PART NUMBER DTC Detailed Information TIME
ICC/ADAS 284E7-5HR5E No DTC

7

6/1/2018 8:09:39 PM




Self Diagnosis ROGUE T32 SN1AT2MVSJO  5/31/2018 5:41:37
Result PM

SYSTEM PART NUMBER DTC Detailed Information TIME
ICC/ADAS 284E7-5HR5E No DTC

7

6/1/2018 8:11:40 PM



















All Self Diagnosis ROGUE T32 S5NT1AT2MVSJO  5/31/2018 5:19:23
Results PM
SYSTEM PART NUMBER DTC Detailed Information TIME

MULTI AV 2591A7FHOB B1315-13 |AM/FM 1 antenna PAST
MULTI AV 2591A7FHOB B1317-13 |XM antenna connection PAST
MULTI AV 2591A7FHOB B1341-55 [Head unit PAST
MULTI AV 2591A7FHOB B13EC-52 |Factory mode PAST
MULTI AV 2591A7FHOB U1000-01 |CAN COMM CIRCUIT CRNT
LASER/RADAR 284385FA2A C1A16-97 ngQR STAIN [CMP/SYS OPR OBST OR PAST
AUTO BACK DOOR 284G4-4BA3A B2409 |HALF LATCH SW PAST
ENGINE 23710-7FH2A No DTC

ABS 47660-9TF6A No DTC

METER/M&A 24810-7FHOA No DTC

BCM 284B24BA9%A No DTC

AIR BAG 98820-4BS0A No DTC

ICC/ADAS 284E7-5HR5E No DTC

TRANSMISSION 31036-7FH1B No DTC

EPS/DAST 3 28504-9TG1A No DTC

IPDM E/R 284B7-5NAOB No DTC

QISNIT_II?(EESURE 284B24BAA0 No DTC

ALL MODE AWD/4WD 41650-4BA3A No DTC

CAN GATEWAY 284D24BA0OA No DTC

SIDE RADAR LEFT 284K1-6FLOA No DTC

SIDE RADAR RIGHT 284K0-6FLOA No DTC

CHASSIS CONTROL 476A09TGOA No DTC

ICC/ADAS 2 284P17FWO0B No DTC

3ch CAN GATEWAY 284T26HHOA No DTC

17

6/1/2018 8:13:04 PM







































