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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN KNMAT2MV1JP
User Michael Gorrill
Case Number
EDR Data Imaging Date 05/24/2018
Crash Date
Filename KNMAT2MV1JP _ACM.CDRX
Saved on Thursday, May 24 2018 at 08:49:25
Imaged with CDR version Crash Data Retrieval Tool 17.6
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.6
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
No comments entered.

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 

KNMAT2MV1JP Page 1 of 6 Printed on:  Thursday, May 24 2018 at 08:49:58

     
  



during the event.
-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 

whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  "Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

-  "Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

-  "e-pedal ON/OFF Status" indicates whether "e-pedal" is activated (ON), or not activated (OFF).  This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Make Public

Created By: Andrew Allen (5/18/2018 4:22 PM)
****** [CASE SUMMARY] ******

CRR-AA is leaving case open for ARBS

Make Public

Created By: Andrew Allen (5/18/2018 4:22 PM)
EDIT 
CRR-AA informed C that CRR-AA will email agent handling C's case with C's concerns. 
CRR-AA informed C that C is scheduled for call back on 5/23/2018 

C understood. 
C stated that is the day before the inspection.

Make Public

Created By: Andrew Allen (5/18/2018 4:20 PM)
CRR-AA < VERIFIED> Account information including: C's name, home & e-mail address,
phone number & best contact number 
CRR-AA CHECKED for open recalls/campaigns and found: none 
CRR-AA CHECKED for previous UNRELATED Case(s) and found: none 
CRR-AA CHECKED previous RELATED Case(s) and found: none 
CRR-AA NOTED concern is: Follow up to case 

CRR-AA received inbound call from C

C stated next week an inspector will be looking at C's VEH.

CRR-AA verified C's account. 

C stated inspector will only be looking at the crash avoidance issues with C's VEH but not the other issues to C's VEH. 
C stated DLR informed C that he DLR has been unable to duplicate other issues to C's VEH. 
C stated C no longer feels safe in C's VEH. 
C stated C gets nervous driving a VEH that may stop at no warning on the road. 
C stated C would like to know if C can get rental VEH during time of repairs to C's VEH. 
C stated if Nissan is unable to get C's VEH repaired, C would like to give VEH back and get a replacement. 
C stated C has had issues with C's VEH since the first week C purchased

CRR-AA asked C if there was anything else CRR-AA could assist with. 

C declined. 

CRR-AA provided C with agent ID  and case number  
CRR-AA noting C’s best contact number is  

Call ended mutually

Make Public

Created By: Bereniz Lopez (5/18/2018 3:57 PM)
ARBS placed call to C at .
ARBS stated ARBS needs confirmation from C to know whether to authorize inspection or not? 

C stated yes. 
C asked what about all the other issues C is having with the vehicle?

ARBS stated any other issues C is having with the vehicle C will need to work with DLRSHP. 

C stated C has already tried.

ARBS stated based on the previous notes from Consumer Affairs the concerns C is having are not duplicated. 

C stated yes but the concerns are happening while C has the vehicle.

ARBS stated the DLRSHP cannot do any repairs without confirming any issues. 
ABRS stated the issues have to be duplicated. 
ARBS stated the inspection is specifically for the FEB system as C is alleging a defect with. 

C stated C knows that and does not need ARBS to repeat the same thing. 

C ended call.

Make Public

Created By: Bereniz Lopez (5/17/2018 2:35 PM)
ARBS placed call to C at .
ARBS left VM stating ARBS has inspection date of 5/24 at 8AM.
ARBS stated per request of the inspector C would have to meet with inspector for 30 minutes. 
ARBS requested call back to confirm inspection a .

Make Public

Created By: Bereniz Lopez (5/17/2018 11:03 AM)
ARBS placed call to C at .
ARBS asked if C would like to continue wit h investigation?

C stated yes but has to make arrangements for a rental vehicle. 
C stated C would prefer to have a date already for the inspection to make arrangements. 

ARBS stated ARBS can request a date but needed confirmation from C that C wanted to proceed with investigation. 

C stated yes. 

ARBS stated ARBS will request date and will follow up with C accordingly.

C thanked ARBS. 

Call ended.

Make Public

Created By: Bereniz Lopez (5/16/2018 10:39 AM)
ARBS placed call to C at 
ARBS left VM stating ARBS can continue with investigation if C would like. 
ARBS reminded C that ARBS does not provide rental assistance. 
ARBS left contact of 

Make Public

Created By: Bereniz Lopez (5/16/2018 10:18 AM)
ARBS placed call to C at 
ARBS asked for 15-20 minutes to speak? 

C stated yes.

ARBS confirmed initial probe. 
ARBS informed C inspection will need to be completed. 
ARBS stated inspection will have to take place at Nissan DLRSHP and can be 2-4 weeks before inspector can go out to look at the vehicle. 
ARBS stated once inspection is completed the report would be reviewed by Engineering which also takes about 2-4 weeks. 
ARBS stated during the investigation Nissan does not offer assistance towards rental, towing, or storage fees. 
ARBS stated entire investigation takes about 6-8 weeks.

C asked how long would ARBS need the vehicle? 

ARBS stated he inspection take a few hours. 
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C stated C would need a rental. 

ARBS stated ARBS does not offer assistance for rental. 

C stated if C cannot get another vehicle to use C cannot make the inspection. 

ARBS stated ARBS does not offer rental assistance. 

Call was terminated.

Make Public

Created By: Bereniz Lopez (5/14/2018 2:11 PM)
ARBS placed call to C at .
ARBS left VM requesting call back at 

Make Public

Created By: Samantha Dixon (5/11/2018 7:14 AM)
IIR rejected- In the Quick Description or Summary of Incident on the IIR probe the allegation of defect is not clear on what the customer is alleging failed on the veh. Please 
correct and resubmit.

Make Private
Created By: Kelsey Christiansen (5/10/2018 3:04 PM)
RCAS-KC is noting that both DLR and C stated that the VEH was breaking on its own in the middle of the road intersections.

Make Public
Created By: Samantha Dixon (5/8/2018 2:58 PM)
C contacted CA for navigation concern

Make Private

Created By: Kelsey Christiansen (5/8/2018 1:02 PM)
RCAS-KC placed outbound call to C on number  

RCAS-KC ADVISED “This call may be recorded for quality and training purposes.” 

C stated that the 3rd DLRSHP stated that the concern were not duplicated.

C stated that C was unable to leave the VEH there at this time. 

C stated that C was told about someone coming to look at the VEH. 

C stated that then the DLRSHP said they needed approval for that. 

C stated that after contacting CA the DLRSHP told C the manager needed to approve it but refused.

C stated that the theory is that it is caused by weather.

RCAS-KC asked about the VEH stopping in the road. 

C stated that 2 of the times it was at night and it had rained, and 3rd time it was sunny. 

C stated the all in an intersection, but not the same intersection. 

RCAS-KC asked IIR questions.

C stated that tomorrow C is working a double. 

C stated that C will be available Thursday after. 

RCAS-KC advised that someone will contact C to discuss concerns further and needing to allow them some time to discuss. 

RCAS-KC asked if this number is ok for them to contact C on.  

C confirmed. 

RCAS-KC advised of looking into an inspector coming out to look at the other concerns C is having but cannot guarantee it since the concerns have not been duplicated by 
the DLRSHPS. 

C understood. 

RCAS-KC advised of following up by end of business Monday. 

C declined further questions.

Call ended mutually.

Make Private

Created By: Kelsey Christiansen (5/8/2018 9:18 AM)
RCAS-KC placed outbound call to Lia Nissan. 

RCAS-KC spoke with Service Manager Tom.

SM stated that DLR never found anything wrong with the VEH.

SM stated the VEH was in on 5/1. 

SM stated that the screen would be back when VEH is in refuse. 

SM stated that the VEH would break on its own. 

SM stated that the radio freezes (no updates at this time) 

SM stated that when remote starts VEH sometimes the heated steering turns on by itself.

SM stated that the concerns were not duplicated. 

SM stated that there then was a CR case. 

SM stated that DLR cannot find any concerns. 

RCAS-KC thanked SM. 

Call ended mutually.

Make Public

Created By: Raveena Kaler (5/7/2018 1:58 PM)
**case summary** 
emailed the specialist

Created By: Raveena Kaler (5/7/2018 1:57 PM)
CRR-RK VERIFIED Account Info including: C's name, home, phone# & best contact# 
CRR-RK VERIFIED VEH Info including: VIN#, Current Mileage, 
CRR-RK CHECKED for open recalls/campaigns and found: 0 
CRR-RK CHECKED for previous RELATED Case(s) and found: one 
CRR-RK STATED C concern is:follow up 

C stated third time C is calling, stated case #
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Make Public

C was dealing with DLRSHP , WAS TOLD NEED SECOND LEVEL FOR DIAGNOSTICS, THEN C CALLED AT NNA CA AND WAS ADVISED DONOT NEED
AUTHORIZATION FOR INSPECTION, THEN DLRSHP SAID THAT WAS NOT WHAT THEY SAID 

C stated nissan refusing to fix C vehcile

C sttaed have safety issues, electronic issues, and nissan refusing to provide service 

C stated C is very angry and frustrated 

CRR-RK appologized for inconveience and advised will email the specialist and ooffered to transfer to specialsit VMX

C agreed 

CRR-RK stated name an dagent idCRR-RK stated if need further help 

C declined 

call ended

Make Public

Created By: Amaka Okafor (5/7/2018 1:34 PM)
CRR-AO VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-AO CHECKED for open recalls/campaigns and found: 0
CRR-AO CHECKED for previous UNRELATED Case(s) and found: 0
CRR-AO CHECKED for previous RELATED Case(s) and found: 0
CRR-AO NOTED Concern is: case update on concerns 

CRR-AO received inbound call from C 

C stated case # 
C stated C took VEH for service 
C stated when went to last DLR – LIA NISSAN
C stated DLR stated that if C can leave VEH for a couple of days that DLR can do further testing on VEH 
C stated DLR sated tech that can check VEH only comes on certain days 

C stated DLR just contacted C stating that Nissan is reviewing case 
C stated DLR stated that Nissan cooperate is not allowing DLR diagnose or look at VEH as case is reviewed 

CRR-AO advised C that CRR-AO can’t confirm information provided by DLR 
CRR-AO advised C that CRR-AO is not certain why DLR would need authorization to diagnose VEH 
CRR-AO advised C that C doesn’t need authorization to diagnose VEH 
CRR-AO advised C that case is updated and would be forwarded to RCAS for review 

C agreed 
C denied further assistance 
C stated C spoke to Christina at LIA Nissan
CRR-AO gave C CRR-AO first name & ID  as well as case# 

Call ended mutually

Make Public

Created By: Tyson Ricker (5/7/2018 9:56 AM)
CRR-TR VERIFIED Account Info including: C's name, home , Albany, NY  & email address  phone#  & best
contact#  
CRR-TR CHECKED for previous UNRELATED Case(s) and found: 0 
CRR-TR CHECKED previous RELATED Case(s) and found: 0 
CRR-TR NOTED concern is: CASE UPDATE 
CRR-TR received inbound call from C 

C stated that C is unhappy with RCAS-KC’s decision 
C stated that C has been having troubles with VEH since first week of purchase 
C stated that the emergency avoidance system turns on without warning and has almost caused a crash 
C stated that the GPS has trouble finding destinations, takes C to locations far from where C was looking to go and moves as if the VEH is turning even though C isn’t turning 
VEH 
C stated that when VEH is in reverse, the back camera is black instead of normal 
C stated that forward camera is working fine but the back is not 
C stated 3 separate DLRs have stated that there was nothing wrong with VEH 
C stated that NNA needs to replace stuff in VEH 
C stated that the auto start is also malfunctioning 
C stated that when C turns on the Auto start, things that C did not turn on turn on 
C stated that one of these is the radio which blasts music into C’s downstairs neighbor’s window 
C stated DLR’s response was to turn radio down 

CRR-TR informed C that CRR-TR will send agent involved with case an update email and to expect response by EOB 5/8/18 
CRR-TR asked C if C required further assistance 

C stated that C is really regretting purchasing VEH and will take legal action against NNA if not given satisfactory assistance 

CRR-TR provided C with Case#:  
CRR-TR provided C with Agent ID  
Call ended mutually

Make Private

Created By: Kelsey Christiansen (4/18/2018 2:40 PM)
RCAS-KC is closing case as no further assistance can be offered at this time.

***CASE SUMMARY*** 

C contacted Nissan CA regarding navigation concerns and possible FEB concerns. 

RCAS-KC reviewed case with Service Manager Tony Wheeler.

****STATEMENT OF DECISION**** 

RCAS-KC ADVISED C the case has been thoroughly reviewed and documented and Nissan is not in a position to offer assistance at this time. 

RCAS-KC advised C needs to have concerns duplicated.

Created By: Kelsey Christiansen (4/18/2018 2:38 PM)
RCAS-KC placed outbound call to C on number  
RCAS-KC ADVISED “This call may be recorded for quality and training purposes.  
RCAS-KC VERIFIED C’s name, home & email address, concern, phone 
RCAS-KC CHECKED for OPEN recalls/campaigns and found: 0 
RCAS-KC CHECKED for previous UNRELATED Case(s) and found: 0 
RCAS-KC CHECKED previous RELATED Case(s) and found: 0
RCAS-KC ADVISED that RCAS-KC is C’s case manager and point of contact for C. 
RCAS-KC stated RCAS-KC understands that C is having concerns with: navigation concern
_________________________________________________________________
C stated that C has had 5 Nissans. 

C stated that C has never had this many concerns. 
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Make Private

C stated that the first concern was with the navigation. 

C stated that C was stating that the navigation was stating that C had reached the destination miles from the destination. 

C stated the second things is the screen freezing while navigating between screens, it will sometimes freeze or go black. 

C stated that while driving the VEH started braking on it its own at night and then again during the day. 

RCAS-KC asked if there was a certain area. 

C stated 2 different areas, the only thing in common was the white line in the intersection. 

C stated that C has not mentioned it to the DLR yet. 

RCAS-KC advised that in order for NNA to be able to review for any assistance with the navigation the concern does need to be duplicated. 

RCAS-KC also advised that C take VEH in to have to braking concern documented. 

C stated that it is not likely that they would be able to duplicate the concern. 

C stated that C will try and take it to another DLR as C does not feel good about taking it back to C DLR. 

RCAS-KC advised of C following up with CA once C is able to get the VEH in to get a diagnosis. 

C declined further questions. 

Call ended mutually.

Make Private

Created By: Kelsey Christiansen (4/18/2018 12:48 PM)
RCAS-KC received an e-mail from Service Manager Tony Wheeler. 

SM stated the DLR had one visit from the customer. 

SM stated that the DLR was unable to duplicate the concern on 4/13/18 at 5,131 miles.

SM stated complaint about the system going to a black screen and rebooting is a known issue with engineering, however we were unable to duplicate during the visit.

Make Public

Created By: Amaka Okafor (4/18/2018 8:22 AM)
***************CASE SUMMARY**************** 
Customer is seeking assistance with updating case information with concerns on VEH braking on its own

BC –

Make Public

Created By: Amaka Okafor (4/18/2018 8:22 AM)
CRR-AO VERIFIED Account Info including: C's name, home address, phone# & best contact# 
CRR-AO CHECKED for open recalls/campaigns and found: 0 
CRR-AO CHECKED for previous UNRELATED Case(s) and found: 0 
CRR-AO CHECKED for previous RELATED Case(s) and found: 0 
CRR-AO NOTED Concern is: case update with concerns on VEH braking on its own 

CRR-AO received inbound call from C 

C stated C has an open case
C stated C has left VMX 
C stated there’s additional concerns with VEH right now 
C stated right now C was driving and crash avoidance ISNT WORKING PROPERLY 
C stated VEH JUST BRAKES ON ITS OWN 
C stated its second time concern is happening 
C stated it happened first time at night and C wasn’t sure because it was at night 
C stated this is another concern would VEH and would want concern looked into 

CRR-AO advised C that case would be updated with new concerns 
CRR-AO advised C of follow up already set for today 
CRR-AO advised C that agent handling case would be emailed about case update and C would be contacted 

C agreed
C denied further assistance 
C thanked CRR-AO for information provided 

CRR-AO gave C CRR-AO first name & ID  as well as case# 

Call ended mutually

Make Private
Created By: Kelsey Christiansen (4/17/2018 3:41 PM)
RCAS-KC e-mailed Service Manager Tony Wheeler for information on VEH.

Make Public

Created By: Courtney Gordon (4/17/2018 10:17 AM)
***CASE SUMMARY*** 
C contacted Nissan CA requesting assistance with: 

Update request

Make Public

Created By: Courtney Gordon (4/17/2018 10:17 AM)
CRR-CG VERIFIED Account Info including: C's name, home & email address, phone# & best contact# 
CRR-CG CHECKED for previous UNRELATED Case(s) and found: 0 
CRR-CG CHECKED previous RELATED Case(s) and found: 0
CRR-CG NOTED concern is: Update request 

C states C missed a call from RCAS yesterday 
C requesting any updates or follow up 

CRR-CG advised C of vmx left 
CRR-CG provided # and offered transfer tp RCAS-KC 

C accepted 

CRR-CG advised C case has been documented 
CRR-CG offered further assistance 

C declined 

CRR-CG provided C with employee ID & Case # 
Call ended mutually

Created By: Kelsey Christiansen (4/16/2018 1:48 PM)
RCAS-KC placed outbound call to C at numbe  
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Make Private

C states that a few days later after having system deactivated 
C states that C had another incident with automatic braking 
C states that C was told that would have to deactivate the FEB every time that veh starts 
C states that spoke to salesperson who informed that GM would call C
C states that salesperson told C to come get a loaner/rental
C states that was told that GM would call C, but has not been contacted by DLR 
C states that worked with some other representatives from the DLR 
C states that would like a rogue without FEB 
C states that was told that there is no recall 
C states that would like veh replacement 
C states that is seeking repurchase/ replacement of the veh 
C states regardless of what happens C does not want the veh anymore 

C states there were no vehicles ahead of or beside C 
C states there was no construction going on around veh 
C states that overhead obstruction was in a parking garage- yes concrete roof 
C states that there was 333 miles on the veh 
C states that put the veh in park and waited and put back in drive then veh was fine 
C states that there were no accidents or injuries in the veh related to Cs concerns 
C states most recent incident was 05/09 
C states that incident occurred at the  parking garage in New Haven Ct 
C states that codes were pulled by DLR and were FEB codes, and that DLR told C that have never heard of codes 
C states that DLR contacted Nissan to further discuss 

ARBS advised c that NNA would be interested in inspecting the veh
ARBS advised c that it can take 2-4 weeks to get an inspector out and another 2-4 weeks to get the results depending on the inspector's schedule 
c stated ok 
ARBS advised c that c would have to make the vehicle available at the Nissan dealer for the inspection and the inspection would take 4-6 hours 
c stated ok
ARBS advised c that in the time of the investigation NNA will not provide a loaner, rental, towing, or any assistance until it can be determined what happened 
ARBS advised c that if it is found to be a defect with the vehicle, NNA would offer to review for reimbursement for any rental at that time but only if Nissan is in a position to 
assist on the claim 
c stated ok 
C states C would prefer to have veh repurchased/replaced 
ARBS informed that Nissan could review to see if Nissan would be in a position to repurchase or replace the veh 
ARBS informed that could be a 10 business day process 
ARBS informed that is not guaranteed that Nissan the manufacturer could assist C with this 
C understood
ARBS inquired if C would be willing to work with Nissan to conduct inspection 
C states yes if required 
ARBS informed that would be reviewing Cs case further then would contact C back once ARBS has an update 
ARBS offered further assistance 
C declined 
ARBS provided contact number 
ARBS thanked C 
C thanked ARBS 
Call ended mutually

Make Public
Created By: Nicki Barror (5/15/2018 10:07 AM)
DRTS NB called dlr 3033 for RO's incl open, Francisco sending, thinks Ro is closed now.

Make Private

Created By: Dakota McGregor (5/15/2018 9:18 AM)
ARBS RECEIVED CASE, UNDER REVIEW, VERIFY PROBE
***************************************************************************************************

Make Public
Created By: Samantha Dixon (5/10/2018 11:33 AM)
C seeking assistance with FEB concerns.

Make Private
Created By: Lori Wells (5/10/2018 9:04 AM)
RCAS-LW notes correction to follow up: Wednesday 05/16/18.

Make Private

Created By: Lori Wells (5/10/2018 9:04 AM)
RCAS-LW placed outbound call to C @  
RCAS-LW VERIFIED C's name, home & email address & concern, phone#, VIN#, mileage 
RCAS-LW verified mailing address:  New Haven, CT  
RCAS-LW CHECKED and ADVSIED for open recalls/campaigns and found: None 
Previous UNRELATED Case(s) Found: None 
Previous RELATED Case(s) Found: None 
RCAS-LW ADVISED "This call may be recorded for quality and training purposes." 
RCAS-LW provided C with Case # and direct #.

RCAS-LW stated that RCAS-LW is C’s regional specialist with Nissan Consumer Affairs and RCAS-LW will be assisting C with any questions or concerns that C may have as 
well as make any decisions pertaining to C’s case. 

C stated that the VEH is at the DLR and is going to stay. 
C stated that C brought the VEH back to DLR last night and is in loaner. 
C stated that the GM is supposed to be calling to get C out of the VEH. 
C stated that C is deadly afraid of the VEH. 
C stated that C is in Rogue Sport that does not have FEB feature. 

RCAS-LW understood that C is seeking assistance with brakes automatically applying? 
C stated yes. 

C stated that C was told by the Service Department and was advised that it is a known concern but there is not repair.
C stated that it has happen 3 times and C has had the VEH 3 weeks. 

RCAS-LW apologized for the situation and concerns.
RCAS-LW advised that RCAS would like to look into concern further. 
RCAS-LW asked IIR questions. 

RCAS-LW advised that C will receive a call by close of business Wednesday 05/15/18.
C thanked RCAS. 
RCAS-LW thanked C. 
Call ended mutually.

Make Private

Created By: Lori Wells (5/9/2018 12:51 PM)
RCAS-LW placed outbound call to C @  left VMX. 
RCAS-LW advised that RCAS would follow up no later than 05/10/18. 
RCAS-LW provided direct number and case number and business hours.

=============================================================

RCAS-LW placed outbound call to C @  left VMX.
RCAS-LW advised that RCAS would follow up no later than 05/10/18. 
RCAS-LW provided direct number and case number and business hours.

=============================================================

RCAS-LW placed outbound call to C @ 
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN KNMAT2MVXHP
User Javier Valdes                                                   
Case Number                                                         
EDR Data Imaging Date 05/29/2018                                                      
Crash Date 04/08/2018                                                      
Filename KNMAT2MVXHP _ACM  IIR.CDRX
Saved on Tuesday, May 29 2018 at 13:59:51
Imaged with CDR version Crash Data Retrieval Tool 17.4
Imaged with Software Licensed to (Company 
Name)

Nissan North America, Inc.

Reported with CDR version Crash Data Retrieval Tool 17.4
Reported with Software Licensed to (Company 
Name)

Nissan North America, Inc.

EDR Device Type Airbag Control Module
Event(s) recovered None

Comments
Veh5c3e was not involved in a colission

Data Limitations
General Information:
Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should 
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
-  The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.

-   A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment 
thresholds are not reached.

-   A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded. 
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted 
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

-  The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which 
occurred first) is overwritten.

-   A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
-   A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
-   The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in 

the portion of the event memory which is not locked.

-  Event data includes both pre-crash data and crash data.
-   If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
-   In addition to the recording of event data, the ACU has the abi lity to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward
Delta-V, Longitudinal Forward
Maximum Delta-V, Longitudinal Forward
Lateral Acceleration Left to Right
Delta-V, Lateral Left to Right
Maximum Delta-V, Lateral Left to Right
Vehicle Roll Angle Left to Right Rotation 
Steering Input Left Turn

-  “Life Time Counter (sec)” indicates the elapsed time, in seconds , from the vehicle’s first ignition activation until the start of the first recorded event. 
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

-  "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complet e data set 
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost 
during the event.

-  "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs 
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whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition 
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

-  "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event.  "On" 
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates t hat the air bag 
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

-  "Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On" 
indicates that the front passenger air bag was suppressed at the t ime of the event (deployment inhibited). "Off" indicates that the front passenger 
air bag was not suppressed at the time of the event (deployment enabled).

-  "Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.
-  "Acceleration, Longitudinal" indicates the rate of change of veloc ity with time along the longitudinal direction.
-  "Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.
-  "Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.
-  "Engine Throttle, % full" indicates the position of the accelerato r pedal as a percentage of the fully depressed position.
-  "Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").
-  "Steering Input (deg)" indicates the angular displacement of the s teering wheel measured in degrees. -250 deg indicates a 250 degree turn to the 

right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the 
steering wheel.

-  The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.
-  “Seat Track Position Switch, Foremost, Status, Driver (Yes/No)” indicates whether the driver’s seat is positioned within a designated threshold 

value of the most forward adjustment position. “Yes” indicates tha t the driver’s seat is positioned within a designated threshold value of the most 
forward adjustment position. For all other adjustment positions, “No” is displayed. This data will not be available if the seat track position switch is 
not installed in the vehicle.

-  “Occupant Size Classification, Right Front Passenger, Child (Yes /No)” indicates whether or not the right front passenger is classi fied as a child (as 
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

Hexadecimal Data: 
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may 
contain data that is not translated by the CDR tool.

Data Sources: 
-  Crash data is measured internally in the ACU. 
-  Pre-crash data is not measured internally in the ACU, but is transmitt ed from other control units through the Controller Area Network (CAN).
-  Pre-crash data and crash data are asynchronous.

0701_Nissan001_r005
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DTCs at Time of Retrieval

None

KNMAT2MVXHP Page 3 of 6 Printed on:  Tuesday, May 29 2018 at 18:51:11

     
  



Hexadecimal Data

DID    Data

2001  00 02 1C 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 FF FF CC 0A 00 00 00 00 

2002  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2003  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

2004  00 00 00 02 1C 00 00 FF FF CC 0A 00 00 00 00 

2006  00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
      00 00 00 00 00 00 00 00 

2019  00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 00 00 00 01 00 00 00 01 
      00 00 00 01 00 00 00 01 

201A  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201B  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201C  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
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      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

201D  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 

201E  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF 

201F  7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 
      7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F FF 7F 
      FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F FF 7F 
      FF 7F FF 7F FF 7F FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
      FF FF FF FF FF FF FF 

F1A0  20 

      59 02 09 

      59 02 09 

      59 0F 08 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes 
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Make Private

ARBS assured C that ARBS is Cs correct POC, and C is at the correct department at this time for Cs case handling 
ARBS verified Cs concerns being FEB automatic braking without any vehicles being near Cs veh 
ARBS inquired if C had time to complete probe 
C states yes 
ARBS thanked C again for patience and apologized for Cs experience with Nissan and with ARBS 
ARBS explained again that ARBS office policy is because ARBS needs to be able to reach C regarding case to set up an inspection that Nissan would like to offer to C 
regarding Cs concerns 
C understood 
C states C has been waiting for someone to offer to look at the veh 
ARBS informed that inspection and review process would be 2-4 weeks and C would need to provide the veh at a Nissan authorized DLR for inspection 
C agreed and informed would provide at Nissan of Staten Island for the inspection 
ARBS informed that after inspection specialists would be reviewing info 

C states that C has had three incidents in the veh with the most recent once occurring on 05/04 
Regarding Prior Incidents: 
First occurred on  in Staten island going 40 mpg on 4/22/18.
Second occurred while leaving a gas station parking lot in new Jersey 

Regarding Most Recent Incident 
C states C was driving on the highway 440 in New Jersey. C was going 60mph 
C states the veh had less than 5 000 miles on every incident 
C states C does not know exact mileage during incident(s) 
C states that veh started beeping and the forward collision warning popped on the dashboard 
C states that the veh stopped suddenly and there were no vehicles around C 
C states there were none in front of C, beside C or around veh at all 
C states that C immediately took foot off of the gas and waited for incident to subside 
C states that waited until veh stopped acting funny and veh resolved itself 
C states that was Cs third incident, so C was used to incident and knew how to respond 
C states that Cs veh has not been in any accidents 
C states that was very close about 3 minutes from bridge (landmark for where incident occurred) 
C states that there were no injuries 
C states that there has been no accident 
C states that veh acted that the FEB collision warning light appeared and acted as if a veh was in front of Cs veh when was not 
C states that intermittently that the FEB will just beep anywhere and will not always stop the veh, but does appear randomly without cause 
C states that C was worried because most recent incident occurred on the highway, and C had children in the veh 
ARBS offered further assistance 
C declined 
C states that C is happy now that Nissan is taking a further look at Cs veh
ARBS thanked C for speaking with ARBS and once again for patience with Nissan and with ARBS 
C thanked ARBS 
Call ended mutually

Make Private

Created By: Dakota McGregor (5/14/2018 11:12 AM)
ARBS notes that has received Cs request for a callback 
ARBS notes will attempt to give C a callback in 30-40 minutes as ARBS was on another phone call with another customer

Make Private
Created By: Dakota McGregor (5/14/2018 11:11 AM)
ARBS received vmx from C requesting callback

Make Public

Created By: Maria Tello (5/14/2018 10:52 AM)
C calle and wants to escalate this to soemone because C has called for about 2 weeks and noone has an answer for her. Best contact numbe . If cel does not
work  C wants to call someone higher that Dakota. Because C was told if C did not changed the phone number case will be closed.

Make Private

Created By: Dakota McGregor (5/14/2018 9:44 AM)
ARBS notes that reviewed case with SRPLNR FD 
ARBS notes per SRPLNR if phone does not work on 05/15 then ARBS to close case

Make Private
Created By: Dakota McGregor (5/14/2018 9:42 AM)
ARBS notes that ARBS contacted C prior to Cs inbound call on Created By: Julio Pineda (5/14/2018 9:33 AM) CRR JP

Make Public

Created By: Julio Pineda (5/14/2018 9:35 AM)
CRR-JP is sending an e-mail to ARBS
***CASE SUMMARY***

Make Private

Created By: Dakota McGregor (5/14/2018 9:33 AM)
ARBS placed outbound to C  
ARBS verified C had time to speak to ARBS 
C states that Nissan has not been trying to reach C at all 
ARBS informed that is not accurate, and Nissan has been trying to reach C and C indicated that received ARBS letter 
ARBS informed that ARBS contacted C multiple times via phone unsuccessfully, via e-mail with no response and via letter 
ARBS informed that Nissan has tried to contact C 
C states is not Cs fault, and Cs phone works fine 
ARBS informed that ARBS did not inform is Cs fault 
ARBS informed that is uncertain of why ARBS keeps receiving all circuits busy message, but that ARBS has also had no problems contacting other customers or Cs other 
phone number prior to or before C requested ARBS not to contact that number 
C states that number is work phone and secretary will not ever notify C when ARBS calls, and C will also be unable to contact C at that number 
ARBS informed that ARBS will require a good phone number to reach C on moving forward 
C states that this is Cs only number that C would like ARBS to contact C on 
ARBS informed that ARBS is wanting to make C aware that if ARBS is unable to reach C and continues to have a difficult time reaching C, then ARBS will have to close Cs 
case
C refuted this information 
ARBS informed this is ARBS office's policy, and ARBS attempted to inform C that ARBS needs to be able to reach C to discuss case in order to proceed or move forward 
C interrupted ARBS 
C states that ARBS is just trying to make C go in circles and waste CS time 
C states C would like to speak to someone higher than ARBS 
ARBS informed that is Cs highest point of contact that C can speak to at this time 
C states for ARBS that is ARBS is not highest 
ARBS inquired what ARBS is hoping to accomplish by speaking to someone else and informed C that ARBS office will need to be able to reach C to discuss case 
C states C just wants ARBS to work Cs case and not discuss contacting C anymore 
C became unprofessional with ARBS
ARBS asked C to please keep the call professional, ARBS is happy to discuss case with C , but if C keeps call unprofessional ARBS will have to disconnect the call 
C states C disagrees with a lot of the things ARBS has said 
C states that C is tired of talking to ARBS and needs to start work eventually 
C continued to not cooperate with ARBS and would not provide another contact number
C began to yell at ARBS and continued to be unprofessional
ARBS thanked C for Cs time and informed that would be disconnecting the call 
ARBS disconnected the call

Created By: Julio Pineda (5/14/2018 9:33 AM)
CRR-JP OPENED OR VERIFIED Account Info including: C's name, phone# 
CRR-JP VERIFIED VEH Info including:
CRR-JP CHECKED for open recalls/campaigns and found: 0
CRR-JP CHECKED for previous UNRELATED Case(s) and found: 0
CRR-JP CHECKED previous RELATED Case(s) and found: 
CRR-JP NOTED concern is: Trying to contact ARBS-Dakota

CRR-JP received an inbound call from C 

C stated C is trying to contact ARBS-Dakota 
C stated C was disconnected by ARBS-Dakota 
C stated is not fair and C is very upset 
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Make Public

C stated that ARBS-Dakota told C that C’s case was going to be close
C stated C doesn’t want C’s case close yet 

CRR-JP acknowledge and apologized to C for any inconvenience 
CRR-JP informed C that CRR-JP is going to send an e-mail to ARBS-Dakota asking to contact C 
CRR-JP also provided C with ARBS-Dakota work phone # 

C understood and appreciated the assistance

CRR-JP offered further assistance 

C decline

CRR-JP provided C with and agent ID 

Call ended mutually

Make Private

Created By: Dakota McGregor (5/14/2018 9:21 AM)
ARBS Received vmx from C informing that C received ARBS letter and C requests to only be reached at same phone number at  

ARBS notes per letter that ARBS Requested from C in order to continue case 
"If you would like to speak with Nissan further regarding your case, please provide a 
different phone number that we could reach you at and a time during our business hours 
that you could be reached." 

ARBS notes that C refused to provide either of requested items from letter

Make Public

Created By: Courtney Gordon (5/11/2018 12:50 PM)
***CASE SUMMARY*** 
C contacted Nissan CA requesting assistance with: 

update request

Make Public

Created By: Courtney Gordon (5/11/2018 12:50 PM)
CRR-CG VERIFIED Account Info including: C's name, home & email address, phone# & best contact# 
CRR-CG CHECKED for previous UNRELATED Case(s) and found: 0 
CRR-CG CHECKED previous RELATED Case(s) and found: 0
CRR-CG NOTED concern is: update request 

C states that C has been calling everyday for the past two weeks trying to get a hold of ARBS 
C states that Cs calls have not been returned 
C is expressiing frustration at the lack of communication

CRR-CG advised C case has been documented 
CRR-CG offered further assistance 

C declined 

CRR-CG provided C with employee ID & Case # 
Call ended mutually

Make Public

Created By: Cora StLaurent (5/10/2018 4:12 PM)
CASE SUMMARY 

C contacted NNA concerning contact with ARBS 

CRR-CS is sending courtesy letter

Make Public

Created By: Cora StLaurent (5/10/2018 4:11 PM)
CRR-CS VERIFIED Account information including: C's name, home & e-mail address,
phone number & best contact  
CRR-CS VERIFIED VEH Information including: VIN # KNMAT2MVXHP  
CRR-CS CHECKED for open recalls/campaigns and found: 0 
CRR-CS CHECKED for previous UNRELATED Case(s) and found:6 
CRR-CS CHECKED previous RELATED Case(s) and found: 0 
MAIN REASON FOR CONTACT: Contact with ARBS 

C stated that C has left a couple messages and hasnt been contacted 
C stated that C will would like to be contacted 

CRR-CS offered to contact ARBS on C's behalf

C thanked CRR-CS 

CRR-CS provided case number and
ID #  
CRR-CS inquired if further assistance was needed

C stated that C did not need further assistance 

Call ended mutually

Make Private

Created By: Dakota McGregor (5/10/2018 12:44 PM)
ARBS sending lack of C response letter to C via FEDEX 
ARBS notes FEDEX #
ARBS attached letter and label to case

Make Private
Created By: Dakota McGregor (5/10/2018 12:42 PM)
ARBS received another vmx from C requesting only a callback to 

Make Private

Created By: Dakota McGregor (5/9/2018 10:39 AM)
ARBS sent e-mail to C informing 

"Good Morning: 

Our office has tried to reach you unsuccessfully multiple times on 05/07/18, 05/08/18 and 05/09/18 at your requested phone number of .

Our office receives an error message informing that “All circuits are busy. Please try again later.” 

We have been unable to leave a message on the requested number. 

If you would like to speak with Nissan further regarding your case, please provide a different phone number that we could reach you at and a time during our business hours 
that you could be reached.

Our office is open from eight to five central standard time zone. 

Thanks, "

Make Private Created By: Dakota McGregor (5/9/2018 10:28 AM)
 ARBS placed outbound to C 
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ARBS notes received message stating all circuits are busy. Please try again later 
ARBS unable to leave a vmx

Make Private
Created By: Dakota McGregor (5/9/2018 10:27 AM)
ARBS received vmx from C requesting callback only at 

Make Public

Created By: Catherine Myke (5/8/2018 3:44 PM)
CRR-CM < VERIFIED> Account Info including: C's name, home & email address & best contact# 
CRR-CM CHECKED for open campaigns and found:0
CRR-CM CHECKED for previous UNRELATED Case and found:0
CRR-CM CHECKED previous RELATED Case and found: 0 
CRR-CM NOTED concern is: missed contact from ARBS 

received call from C 

C stated that C has not received call from ARBS 
C stated C was advised that she will receive a call today

CRR-CM advised C that there was an outbound call at 1:48pm 
CRR-CM advised C of the number ARBS called out too

C stated that number was work number and not to contact C at that number 
C stated best contact number 

CRR-CM advised C that an email was sent to ARBS agent requesting a call back May 8, 2018 
CRR-CM asked C if there is anything the CRR-CM can assist with 

C stated C would like to have this case escalated to someone higher up 

CRR-CM advised C that there was a follow up date for no later than May 10,2018
CRR-CM asked C again if there was anything else CRR-CM can assist with 

C declined 

CRR-CM provided C with Case  and agent ID  

C understood and appreciated the assistance 

Best Contact #:  

Call ended mutually

Make Private

Created By: Dakota McGregor (5/8/2018 1:48 PM)
 ARBS placed outbound to C 

ARBS notes person who is not C answered and informed that C is not available and took message for ARBS 
ARBS left message requesting callback and 20-30 minutes of Cs time
ARBS provided best contact info and case #

Make Private

Created By: Dakota McGregor (5/8/2018 1:45 PM)
 ARBS placed outbound to C 

ARBS notes received message stating all circuits are busy. Please try again later 
ARBS unable to leave a vmx

Make Private

Created By: Dakota McGregor (5/7/2018 11:12 AM)
 ARBS placed outbound to C 

ARBS left vmx requesting callback and 20-30 minutes of Cs time 
ARBS requested detailed vmx of when C could take a callback during ARBS business hours 
ARBS provided best contact info and case #

Make Private

Created By: Dakota McGregor (5/7/2018 11:10 AM)
 ARBS placed outbound to C 

ARBS notes received message stating all circuits are busy. Please try again later 
ARBS unable to leave a vmx

Make Private

Created By: Dakota McGregor (5/7/2018 11:10 AM)
ARBS RECEIVED CASE, UNDER REVIEW, VERIFY PROBE
***************************************************************************************************

Make Public

Created By: Lawanda Bradley (5/7/2018 10:25 AM)
ARBS notes: 
Total Days Down: 1 Day Down 
1 visit with 0 repairs related to car is braking by itself 
****************** 
ARBS notes based on a good faith review, NNA is not in a position to offer a repurchase or replacement of this vehicle, as the vehicle has not been subject to an 
unreasonable number of repair attempts for any warrantable concerns that would substantially impair this vehicle. NNA will continue to honor the terms and conditions of all 
applicable warranties.

Make Public

Created By: Lawanda Bradley (5/7/2018 10:25 AM)
ARBS notes: 
04/24/18 @ 4,785 miles…..RO …1 Day Down 
Concern: 
1. Customer states car is braking by itself 
Action: 
1. No problem found

Make Public

Created By: Lawanda Bradley (5/7/2018 10:25 AM)
ARBS notes: 
In service date: 10/02/2017 
State: New York 
NMAC Lease
*************** 
NO ADDITIONAL CASES FOUND 
NO TECH LINE CASE FOUND 
NO DTS FOUND 
NO VSC's FOUND 
NO WARRANTY CASES FOUND

Make Public
Created By: Samantha Dixon (5/7/2018 7:26 AM)
FEB concern

Make Private
Created By: Dezerick Frazier (5/4/2018 4:51 PM)
RCAS-DF spoke with C and created a IIR.

Make Private
Created By: Janisha Wilkerson (5/4/2018 2:14 PM)
SRCAS-JW is returning case back to RCAS-DF to have an opportunity to discuss case concerns at this time and for C to be contacted by close of business 4-4-18

Make Public

Created By: Leonardo Montero (5/4/2018 1:10 PM)
****** [CASE SUMMARY] ******
C contacted CA with: Seeking Status on case # 
CRR-LM escalating case as C request

Created By: Leonardo Montero (5/4/2018 1:09 PM) | Last Modified By: Dezerick Frazier (5/4/2018 4:40 PM)
CRR-LM VERIFIED Account information including: C's name, home address, phone number
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CRR-LM VERIFIED VEH Information including: VIN # 
CRR-LM CHECKED for open recalls/campaigns and found: None 
CRR-LM CHECKED for previous UNRELATED Case(s) and found: None 
CRR-LM CHECKED for previous RELATED Case(s) and found: None 
CRR-LM NOTED concern is: Status on Case #  

CRR-LM received inbound call from C 

C stated that has a case #  

CRR-LM informed C that the case is in RCAS tried to contact 

C stated that tried to talk to RCAS Tuesday and Wednesday and Thursday but could not get a call from RCAS 
C stated that internal referrals clearly don’t work 
C stated that VEH has a safety issue and nobody all C 
C stated that why C has to wait for so long for a call back 
C stated that unfortunately yesterday missed RCAS call 
C stated that RCAS never sent nobody to look at C’s VEH 
C stated that C wanted to someone call C today not tomorrow not on Monday 
C stated that wanted to escalate the case 

CRR-LM informed C that RCAS tried to reach C repeated times unsuccessfully 

C stated that that is NNACA problem not C’s problem 
C stated that C tried multiple times to reach RCAS as well 
C stated that asked for escalation yesterday and was told that someone else will reach C in the next 4 to 8 business hours and C is still waiting 

CRR-LM noting that will escalate the case according to SOP 2.2 as C request 
CRR-LM informed C that will receive a call in the next 4 to 8 business hours 

CRR-LM asked C if there was anything else CRR-LM could assist with. 

C declined. 

CRR-LM provided C with agent ID  and case number  

C understood

CRR-LM closing case. 
Call ended mutually.

Make Private

Created By: James Borbath (5/3/2018 1:39 PM) | Last Modified By: Dezerick Frazier (5/4/2018 4:40 PM)
CRR-JB verified Account information including: C's name, home & e-mail address,
phone number & best contact number 
CRR-JB CHECKED for open recalls/campaigns and found: None 
CRR-JB CHECKED for previous UNRELATED Case(s) and found: 6 
CRR-JB CHECKED previous RELATED Case(s) and found: 0 
CRR-JB NOTED concern is: Case update 
CRR-JB took inbound call from C 

C- Called in with existing case number 
C- Called in stating she had missed callback 
C- was looking to get connected to case worker.

CRR-JB Offered to email agent and notify him that C called in 

C- Declined stating she had been given direct number to agent and already left messages 

CRR-JB asked C if there was anything else CRR-JB could assist with. 
Call ended mutually.

Make Private

Created By: Dezerick Frazier (5/3/2018 1:17 PM)
RCAS-DF placed outbound call to Nissan of Staten Island. 

RCAS-DF asked if C was available. 

Receptionist stated no. 

RCAS-DF provided direct number . 

Call ended mutually.

Make Private

Created By: Dezerick Frazier (5/3/2018 1:14 PM)
RCAS-DF placed outbound call to C at  

RCAS-DF left a VMX for C.

RCAS-DF provided direct number and C's case number.

RCAS-DF set a follow up date for Monday 5/7/18.

Make Private

Created By: Dezerick Frazier (5/3/2018 1:12 PM)
RCAS-DF placed outbound call to C at  

All circuits are busy. VMX was not a option.

Make Private

Created By: Dezerick Frazier (5/3/2018 1:00 PM)
RCAS-DF placed outbound call to Nissan of Staten Island. 

RCAS-DF spoke with service manager Ryan Carreon. 

RCAS-DF asked if tech line has been involved. 

SM-RC stated that no. C stated that at DTS was coming so nobody looked at the VEH. 

RCAS-DF stated a DTS is not coming. RCAS-DF wants tech line to be involved. 

SM-RC stated that the dealership will look at C's VEH and tech line will be involved. 

RCAS-DF thanked SM-RC. 

Call ended mutually.

Make Private

Created By: Dezerick Frazier (5/3/2018 12:29 PM)
RCAS-DF placed outbound call to Nissan of Staten Island. 

RCAS-DF was not able to get in contact with the service department.

Created By: Dezerick Frazier (5/3/2018 12:24 PM)
RCAS-DF placed outbound call to Nissan of Staten Island. 
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RCAS-DF spoke with service manager Ryan Carreon. 

RCAS-DF asked if tech line has been involved. 

SM-RC put RCAS-DF more than 10 minutes.

RCAS-DF ended call.

Make Private
Created By: Janisha Wilkerson (5/3/2018 12:00 PM)
SRCAS-JW is returning case back to RCAS-DF to have an opportunity to discuss case concerns at this time

Make Private

Created By: James Borbath (5/3/2018 10:46 AM) | Last Modified By: Dezerick Frazier (5/3/2018 12:17 PM)
CRR-JB verified Account information including: C's name, home & e-mail address,
phone number & best contact number 
CRR-JB VERIFIED VEH Information including: VIN #, Current Mileage 
CRR-JB CHECKED for open recalls/campaigns and found: none 
CRR-JB CHECKED for previous UNRELATED Case(s) and found: 6 
CRR-JB CHECKED previous RELATED Case(s) and found: 0 
CRR-JB NOTED concern is: RCAS Follow Up 
CRR-JB took inbound call from C 

C- Stated that no one at DLR had been contacted at the DLR 
C- stated that Angie in service dept advised C that no one had been contact with the DLR
C- Stated that she has called the agent 4 times and left Voicemails on two occasions. In addition contacted CA several times

CRR-JB Informed C a follow up was scheduled for today.

C- Stated she had been through this before and wanted to esclate the matter. 

CRR-JB Understood and informed C he would esclate the case and C could expect a call in 4-8 Business Hours 

CRR-JB asked C if there was anything else CRR-JB could assist with. 
CRR-JB provided C with agent ID and case number
Call ended mutually. 

BC- 

Make Private

Created By: Sebastian Otterstein (5/2/2018 9:08 AM) | Last Modified By: Dezerick Frazier (5/3/2018 12:11 PM)
CRR-SO VERIFIED Account Info including: C's name, home & email address, phone# & best contact# 
CRR-SO CHECKED for previous UNRELATED Case(s) and found: 6 
CRR-SO CHECKED previous RELATED Case(s) and found: 0
CRR-SO NOTED concern is: RCAS Follow up 

CRR-SO received inbound call from C 

C stated Case Agent has not contacted C
C stated C has issue with VEH 
C stated Tech was supposed to come into the DLRSHP to check out the VEH but no Tech has came

CRR-SO acknowledged C concern 
CRR-SO stated CRR-SO will email RCAS 

C understood 

CRR-SO offered further assistance 

C declined 

CRR-SO provided C with agent ID 

Best Contact:  

Call ended mutually

Make Private

Created By: Steve Jeffrey (5/1/2018 1:09 PM)
CRR-SJ VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-SJ VERIFIED VEH Info including: VIN#, Current Mileage
CRR-SJ CHECKED for open recalls/campaigns and found: NONE
CRR-SJ CHECKED for previous UNRELATED Case(s) and found: NONE
CRR-SJ CHECKED previous RELATED Case(s) and found: NONE
CRR-SJ NOTED concern is: Call back 

C stated C was contacting because a technician was supposed to come down 
C stated C wants to speak to someone to confirm why the technician didn’t come down 

CRR-SJ informed C that RCAS will be in contact with C 
CRR-SJ asked if C needed further assistance

C declined 

Best Contact 

Call ended mutually

Make Public
Created By: Nicki Barror (4/30/2018 1:38 PM)
DRTS received the RHR. The RHR was assigned to ARBS Lawanda Bradley for review.

Make Private

Created By: Dezerick Frazier (4/30/2018 12:41 PM)
RCAS-DF placed outbound call to C at  

RCAS-DF asked C if this is a good time to discuss C's case. 

C- stated yes. 

RCAS-DF advised C that this call may be monitored for training and quality purposes. 

RCAS-DF informed C that C needs to go back to the dealership so technicians can be involved in trying to resolve C's concern. 

C- stated ok .C- stated that C's emergency brake assist could eb causing the concerns. C stated that C's audio beep does not work when a VEH is too close to C. C- stated 
that C's blind spot radar does not work either. 

RCAS-DF asked C when will C be able to take the VEH to the dealership. 

C- stated that C works for the dealership. 

C- stated that C will take the VEH to the dealership tomorrow. 

C- asked will a technician be looking at the VEH. 

RCAS-DF informed C that the dealership will be calling the techcians and if necessary a technicians will come look at C's VEH. 
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C- stated ok. 

RCAS-DF set a follow up date for Thursday 5/3/18. 

RCAS-DF asked C if C had any questions. 

C- stated no. 

RCAS-DF thanked C for allowing sometime to discuss this case. 

RCAS-DF advised C to have great day. 

Call ended mutually.

Make Private
Created By: Dezerick Frazier (4/30/2018 12:33 PM)
RCAS-DF attached last RO to the case.

Make Private

Created By: Dezerick Frazier (4/30/2018 12:26 PM)
RCAS-DF sent RHR to ARBS for review. 

RCAS-DF attached RHR and RO to the case.

Make Private

Created By: Dezerick Frazier (4/30/2018 12:16 PM)
RCAS-DF emailed service manager service manager Ryan Carreon. 

RCAS-DF asked SM-RC to fax or email RCAS-DF the last RO.

Make Private

Created By: Dezerick Frazier (4/30/2018 12:11 PM)
RCAS-DF placed outbound call to Nissan of Staten Island. 

RCAS-DF spoke with service manager Ryan Carreon. 

RCAS-DF informed SM-RC that FOM-SA wants C to bring the VEH back to the dealership so tech line can be involved. This could be a FEB concern. 

SM- stated ok.

SM- stated that SM would like C to come next week if possible. 

RCAS-DF thanked SM. 

Call ended mutually.

Make Private

Created By: Dezerick Frazier (4/25/2018 11:17 AM)
RCAS-DF placed doubtounbd call to FOM- Scott Vans Arsdale at  

RCAS-DF informed FOM-SA that C is having concerns with the brakes engaging by its self but the dealership cannot duplicate the concern. C's VEH does have FEB. RCS-
DF stated the tech line and the DTS has not been involved 

RCAS-DF asked FOM-SA if the FOM wanted to provide C with a loaner VEH. 

FOM-SA stated no the loaner VEH. FOM-SA stated the engineering is working on a reprogram to resolve this concern. There is no date on when the reprogram will be ready.

FOM-SA advised C to contact the service manager. FOM-SA stated that tech line needs to be involved. 

RCAS-DF thanked FOM-SA. 

Call ended mutually.

Make Private

Created By: Dezerick Frazier (4/25/2018 10:58 AM) | Last Modified By: Dezerick Frazier (4/30/2018 12:07 PM)
RCAS-DF place outbound call to Nisan of Staten Island. 

RCAS-DF spoke with SA-Raj.

RCAS-DF asked if tech line or DTS has been involved.

SA- stated no. 

RCAS-DF asked if C is in a rental VEH. 

SA- stated no. SA stated that C picked up the VEH yesterday. 

RCAS-DF thanked SA. 

Call ended mutually.

Make Private

Created By: Dezerick Frazier (4/25/2018 10:56 AM)
RCAS-DF place outbound call to Nisan of Staten Island. 

RCAS-DF spoke with SA-Raj.

Created By: Dezerick Frazier (4/25/2018 10:50 AM)
RCAS-DF placed outbound call to C at  

RCAS-DF asked C if this is a good time to discuss C's case. 

C- stated yes. 

RCAS-DF advised C that this call may be monitored for training and quality purposes. 

RCAS-DF VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
RCAS-DF VERIFIED Veh Info including: VIN#, Current Mileage, Warranty & Service History 
RCAS-DF CHECKED for open recalls/campaigns and found: none 
RCAS-DF CHECKED for previous UNRELATED Case(s) and found: none 
RCAS-DF CHECKED previous RELATED Case(s) and found: none 
RCAS-DF NOTED concern is:FEB concern 

RCAS-DF informed C that RCAS-DF is C's case manager and will be the point of contact for C. 

RCAS-DF provide direct number and C's case number. 

RCAS-DF asked C to explain C's braking concern. 

C- stated that C brakes have engaged on it own three times. C- stated that the first time it happened C was driving on  in Staten Island and the brakes just 
engaged by its self . 

RCAS-DF asked C how fast was driving. 

C- stated 40 mph. 

C- stated that second time C brakes engaged while C was leaving a gas station in New Jersey. C stated that C was driving like 5 mph. 
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DP19-001 

NISSAN 

5/15/2019 

ATTACHMENT B 

REQUEST NUMBER 2 
DOCUMENTS 

FIELD REPORTS 

 

 





Warranty Coverage Information
Expiration

ADJUSTMENTS 09/30/2018 12,000
POWERTRAIN COVERAGE 09/30/2022 60,000
CORROSION COVERAGE (PERFORATION) 09/30/2022 999,999
FEDERAL EMISSION DEFECT 09/30/2020 36,000
OUTER TRIM CORROSION 09/30/2018 12,500
EVAPORATIVE EMISSION VENT TUBE CLOG 09/30/2032 150,000
BASIC COVERAGE 09/30/2020 36,000
FEDERAL EMISSIONS PERFORMANCE 09/30/2019 24,000
CALIFORNIA EMISSION DEFECT 09/30/2020 50,000
FEDERAL EMISSION LONG TERM DEFECT 09/30/2025 80,000
CALIFORNIA EMISSION LONG TERM DEFEC 09/30/2024 70,000
REFRIGERANT RECHARGE ONLY 09/30/2018 999,999
SEAT BELT 09/30/2027 999,999
Warranty Extensions/Customer Service Initiative
Warranty Exclusion Information
Service Contracts

Plan Effective Expiration Cancelled

Plan Type
Plan

Effective
Date

Plan
Effective

Miles
Date Odomete

r Date Odomete
r

MAINTENANCE+PLUS 2014+ PREOWN
BASIC

10/02/20
17

50 10/02/20
20

36,050

Contract Owner
Name:

Reference#/Agreem
ent#:

Deductible Amount: $0.00
Allowed Services

Last Performed

Service Op Code Description Allowed Claimed Date Odomete
r

YW15AA OIL AND FILTER
CHANGE, ROTATE

7

Plan Effective Expiration Cancelled

Plan Type
Plan

Effective
Date

Plan
Effective

Miles
Date Odomete

r Date Odomete
r

SECURITY+PLUS PREFERRED GOLD
PREFERRED

10/02/20
17

50 10/02/20
23

75,000

Contract Owner
Name:

Reference#/Agreem
ent#:

Deductible Amount: $100.00
Repair Order Information

National Service History
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Repair
Order

RO Open
Date

RO Close
Date

Dealer /
Service Advisor

Odomet
er

Job
Lines

Customer
Pay Total

Warranty
Pay Total

Internal
Pay Total

12/20/201
7

01/06/201
8

REED NISSAN
CLERMONT /
Chad, Root

3,861 3 N/A N/A N/A

Job Line Pay Type Goodwill Operation
Code Operation Description Technician Notes

1 Warranty
Pay

10NIZ01 DRIVEABILITY
CONCERN

Customer Complaint Cause Description Correction Statement
WHILE DRIVING ABS AND
TRACTION CONTROL LIGHT
KEEPS COMING ON AND OFF
BRAKES APPLIED AND LET OFF
NO ONE AROUND
VIN#3N1AB7AP0HY
MILES OUT 2984 MILES IN 4017

C1B40-49AND C1B30-49
STORED IN SIDE RADAR UNITS.
PERFORMED DIAGNOSIS
PROCEDURE. ESM STATES
REPLACE SIDE RADAR UNITS
WITH CODE STORED.
REPLACED BOTH SIDE RADAR
UNITS. CONTACTED
CUSTOMER FOR OVER NIGHT
EXTENDED TEST DRIVE TO
VERIFY REPAIR CUSTOMER
AGREED TO

REPLACED SIDE RADAR UNITS
AND RETESTED. WORKING AS
DESIGNED REPLACED BOTH
FOR OPCODE RS31AA-.7 18
DAY RENTAL @ $30 A DAY
12/21-01/08 MILES OUT 2984
MILES IN 4017
3N1AB7AP0HY

Part Number Part Description Part Quantity
284K16FL0A SENSOR ASSY- SID 1
284K06FL0A SENSOR ASSY-SIDE 1

Job Line Pay Type Goodwill Operation
Code Operation Description Technician Notes

2 Internal Pay 10NIZ DRIVEABILITY
Customer Complaint Cause Description Correction Statement

WHILE DRIVING STEERING
WHEEL FEELS LIKE ROUGH
ROAD STEERING WHEEL
VIBRATES

C1B40-49AND C1B30-49
STORED IN SIDE RADAR UNITS.
PERFORMED DIAG
PROCEDURE. ESM STATES
REPLACE SIDE RADAR UNITS
WITH CODE STORED. REPLACE
BOTH SIDE RADAR UNITS
CONTACTED CUSTOMER FOR
EXTENDED OVER NIGHT TEST.
CUSTOMER APPROVED.
DROVE 35 MILES

CODES DIDN'T RETURN ALL
WORKING CORRECTLY AT THIS
TIME SEE LINE 1

Job Line Pay Type Goodwill Operation
Code Operation Description Technician Notes

3 Internal Pay 55NIZINSP MAIN SHOP
INSPECTION

Customer Complaint Cause Description Correction Statement
CUSTOMER STATES PERFORM
TECHNICIAN INSPECTION

INSPECTION COMPLETED TECHNICIAN
INSPECTION

Repair
Order

RO Open
Date

RO Close
Date

Dealer /
Service Advisor

Odomet
er

Job
Lines

Customer
Pay Total

Warranty
Pay Total

Internal
Pay Total

National Service History
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Incident Codes - Populated from the Case

Case

20b. Year, make, 
and model of 

vehicle

VIN KNMAT2MT6HP

Consumer Affairs Agent Initial Probing Questions

Odometer Reading 
at Time of Incident

7,000

Date and Time of 
Incident

4/3/2018 9:30 PM

Location of Incident Silverstar, Ocoee, FL 

C gave an estimate regarding the vehicle miles at the time of the incident and the date and time 
since C was not completely sure.

REED NISSAN CLERMONT

ARBS

Probe Status

Partially Confirmed

Fully Confirmed

Owner and Driver Information

4a. Owner's Name 5a. Driver's Name

4b. Owner's 
Address

 
Ocoee, FL  
USA

5b. Driver's 
Address

 
Ocoee, FL  
USA

4c. Owner's Day 
Phone

5c. Driver's Day 
Phone

4d. Owner's 
Evening Phone

5d. Driver's Evening 
Phone

4e. Owner's Date of 
Birth

5e. Driver's Date of 
Birth

Owner of the 
Vehicle is the Driver

Driver is a Renter

Owner is a Rental 
Co.

Caller is a Third 
Party

13. Current 
Location of Vehicle 

Who Confirmed? 

Page 1 of 7~ Salesforce - Unlimited Edition
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Caller is an 
Attorney

Quick Description 
or Summary of 

Incident

Concern happened when getting out 
of the highway and getting into local 
roads. 
The VEH applied brakes 
automatically.

IIR Report Type

Airbag Steering

Advanced 
Technology

Suspension

Seat Belt Brake

U/A Transmission

Thermal Other

C seeking assistance with FEB 
concerns.

Consumer Affairs Agent STOPS HERE

Vehicle Information

7. Vehicle License 
Plate Number

Purchased Used

Purchased New

9/30/2017

9b. Mileage at 
Purchase

Current Vehicle 
Status

Unknown

Repairs Start Date

Repairs Completed 
Date

Insurance Involvement

Any Insurance 
Company Involved?

No

Primary Insurance 
Provider

Primary Insurance 
Agent

19b. Insurance 
Agent's Address

3. How would you 
like us to be 

involved? 

9a. Date Purchased 

Page 2 of 7~ Salesforce - Unlimited Edition

5/16/2018https://na43.salesforce.com/a180G000006c0vH/p?retURL=/a180G000006c0vH



Agent E-Mail 
Address

Associated Policy #

19c. Insurance 
Claim Number

Secondary Insurance Involvement

Was there another 
Insurance Company 

Invo

No

Secondary 
Insurance Provider

Secondary 
Insurance Agent

Secondary Agent 
Phone & Extension

Secondary Agent 
Mailing Address

Secondary Agent 
E-Mail Address

Secondary 
Associated Policy #

Secondary 
Associated Claim #

Other Vehicle Information

No

Other Vehicle 
Information

Occupants of Incident Vehicle

Number of People 
involved

2 Right Front 
Passenger's Name

Right Front 
Passenger Age

Driver Witnessed 
Event

Right Front 
Passenger's Phone 

Number

Driver Seatbelt Right Front 
Passenger's Height

5'5

20. Were any other 
vehicles involved? 

Owner Information 

11. Estimated speed 
at time of incident 

20h. Current 
location of vehicle 

Other Information 

Driver's Height 

Driver's Weight Right Front 
Passenger's 

Address 
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Driver 
Hospitalization 

Required

Yes Right Front 
Passenger's Weight

170

Driver 
Hospitalization Date

Right Front 
Passenger 

Witnessed Event

Driver Injuries No

Hospitalization 
Required

No

Location of 
Treatment

Hospitalization Date

Describe Driver 
Injuries

Who Treated them

Right Front Injuries No

RF Describe 
Injuries

Additional Occupants of Incident Vehicle

Left Rear 
Passenger's Name

Right Rear 
Passenger's Name

Left Rear 
Passenger Age

Right Rear 
Passenger Age

Left Rear 
Passenger's 

Address

Right Rear 
Passenger's 

Address

Left Rear 
Passenger's Phone 

Number

Right Rear 
Passenger's Phone 

Number

Left Rear 
Passenger's Height

Right Rear 
Passenger's Height

Left Rear 
Passenger's Weight

Right Rear 
Passenger's Weight

Right Rear 
Passenger 

Witnessed Event

Left Rear Injuries Right Rear Injuries

Hospitalization 
Required

Hospitalization 
Required

Hospitalization Date Hospitalization Date

Who Treated them Who Treated them

Location of 
Treatment

Location of 
Treatment

Describe Injuries Describe Injuries

Additional Occupants of Incident Vehicle

Center Rear 
Passenger's Name

Other Seating 
Position

Right Front 
Passenger Seatbelt 

17e. Who treated 
them? 

Left Rear 
Passenger 

Witnessed Event 

Left Rear 
Passenger Seatbelt 

Right Rear 
Passenger Seatbelt 
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Center Rear 
Passenger Age

Other Passenger’s 
Name:

Center Rear 
Passenger's 

Address

Other Passenger 
Age

Center Rear 
Passenger's Phone 

Number

Other Rear 
Passenger’s 

Address

Center Rear 
Passenger's Height

Other Rear 
Passenger’s Phone 

Number

Central Rear 
Passenger's Weight

Other Rear 
Passenger's Height

Center Rear 
Passenger 

Witnessed Event

Other Rear 
Passenger's Weight

Center Rear 
Passenger Seatbelt

Center Right 
Injuries

Other Passenger(s) 
Witnessed Event

Hospitalization 
Required

Other Injuries

Hospitalization Date Hospitalization 
Required

Who Treated them Hospitalization Date

Location of 
Treatment

Who Treated them

Describe Injuries Location of 
Treatment

Describe Injuries

Witnesses

Were there any 
witnesses

18a. Witness #1

18b. Witness #2

Police or Fire Department

Was a police or fire 
report filed?

No

Other Passenger(s) 
Seatbelt 

Additional 
Passenger Info 

witness(es) 
provided contact 

information 

14b. Police or Fire 
Report # 

14c. Name of 
Agency where 

report filed 
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Property Damage

No

21b. Detailed 
description of 

property

Did you request 
copy of estimates?

Other Information

C stated C was driving and the vehicle came to a complete stop for no reason.

No

What was being 
towed

No

Describe the cargo

Yes

Describe the lamp when the brakes hit, all the lights on the dashboard turned on and the over head lights did as well

No

Name of repair 
facility

Contact Information 
of repair facility

What repairs were 
performed

Yes

What was installed 
on the vehicle

new seat covers

Prior Accidents or 
Collisions

No

Describe Prior 
Accident of 

Collision

14a. Reporting 
Officer's Name 

14d. Requested 
report copies? 

21. Any other 
property damaged? 

21a. Property 
owner’s 

name,address,phone 

Detailed Incident 
Description 

Was the vehicle 
towing anything 

Was the vehicle 
carrying heavy 

cargo 

Warning lamp 
before/during the 

incident 

Vehicle at 
independent repair 

facility 

aftermarket 
accessories or 
modifications 
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System Information
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Actual Average Record 

Max Gust Speed 18 mph

Visibility 10 miles

Events Rain 

Averages and records for this station are not official NWS values. 

T = Trace of Precipitation, MM = Missing Value Source: NWS Daily Summary

Daily Weather History Graph
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Apr 3

Waning Gibbous 

Apr 8

Last Quarter 

Apr 15

New 

Apr 22

First Quarter 

Apr 29

Full 

Hourly Weather History & Observations 

Time 
(EDT)

Temp.
Heat 
Index

Dew 
Point

Humidity Pressure Visibility
Wind 
Dir

Wind 
Speed

Gust 
Speed

Precip Events Conditions

12:53 
AM

73.0 °F - 66.0 °F 79% 30.06 in 10.0 mi ESE 5.8 mph - N/A Overcast

1:53 
AM

73.0 °F - 66.9 °F 81% 30.05 in 10.0 mi SE 6.9 mph - N/A Overcast

2:53 
AM

72.0 °F - 66.9 °F 84% 30.03 in 10.0 mi SSE 8.1 mph - N/A Overcast

3:53 
AM

70.0 °F - 66.9 °F 90% 30.03 in 10.0 mi SE 5.8 mph - N/A
Mostly 
Cloudy

4:53 
AM

69.1 °F - 66.0 °F 90% 30.03 in 10.0 mi ESE 3.5 mph - N/A Clear

5:53 
AM

66.9 °F - 66.0 °F 97% 30.04 in 10.0 mi ESE 4.6 mph - N/A Clear

6:53 
AM

66.9 °F - 66.0 °F 97% 30.06 in 10.0 mi SE 5.8 mph - N/A Clear

7:53 
AM

68.0 °F - 66.9 °F 96% 30.07 in 10.0 mi SE 6.9 mph - N/A
Partly 
Cloudy

8:53 
AM

73.0 °F - 69.1 °F 87% 30.08 in 10.0 mi SSE 9.2 mph - N/A Clear

9:53 
AM

77.0 °F - 68.0 °F 74% 30.09 in 10.0 mi SSE 9.2 mph - N/A Overcast

10:53 
AM

79.0 °F - 66.9 °F 66% 30.10 in 10.0 mi SSE 11.5 mph - N/A Overcast

11:53 
AM

82.0 °F 83.8 °F 64.9 °F 56% 30.10 in 10.0 mi SSE 12.7 mph - N/A
Partly 
Cloudy

12:53 
PM

82.9 °F 84.4 °F 64.0 °F 53% 30.08 in 10.0 mi South 6.9 mph 18.4 mph N/A
Scattered 
Clouds

1:53 
PM

84.0 °F 84.4 °F 61.0 °F 46% 30.06 in 10.0 mi South 3.5 mph - N/A
Scattered 
Clouds

2:53 
PM

87.1 °F 87.0 °F 61.0 °F 41% 30.03 in 10.0 mi SSE 8.1 mph - N/A
Partly 
Cloudy

3:53 
PM

87.1 °F 87.0 °F 61.0 °F 41% 30.01 in 10.0 mi Variable 3.5 mph - N/A
Mostly 
Cloudy

4:53 
PM

82.9 °F 84.6 °F 64.9 °F 54% 30.00 in 10.0 mi ESE 12.7 mph - 0.00 in Rain Light Rain

6:53 
PM

81.0 °F 82.2 °F 63.0 °F 54% 30.00 in 10.0 mi ESE 15.0 mph - N/A Clear

7:53 
PM

77.0 °F - 63.0 °F 62% 30.01 in 10.0 mi ESE 13.8 mph - N/A Clear

8:53 
PM

75.0 °F - 64.0 °F 69% 30.01 in 10.0 mi ESE 10.4 mph - N/A Clear
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Time 
(EDT)

Temp.
Heat 
Index

Dew 
Point

Humidity Pressure Visibility
Wind 
Dir

Wind 
Speed

Gust 
Speed

Precip Events Conditions

10:53 
PM

73.0 °F - 64.0 °F 73% 30.05 in 10.0 mi West 4.6 mph - N/A Clear

11:53 
PM

72.0 °F - 64.9 °F 78% 30.05 in 10.0 mi South 3.5 mph - N/A
Scattered 
Clouds

| 
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