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All Self Diagnosis ROGUE T32 12017- INsAT2MVEHW
Results
ABS
Detected DTC U1002 |SYSTEM COMM (CAN)
FFD(Freeze Frame Data)
MONITOR ITEM VALUE UNIT
IGN COUNTER 21
11 4/11/2018 10:53:24 AM



CAN DIAG ROGUE T32 /2017- JN8AT2MV6HV\1-
SUPPORT MNTR
Ignition Switch Status ON
NOTU
ENGINE MULTI AV dgpnosed |
MONITOR ITEM PRESENT PAST EHS/PKB dinanaced |-
NOLU
TRANSMIT DIAG OK OK STRG dganosed |
VDC/TCS/ABS OK OK HCM/VCM dinanosed |-
METER/M&A OK OK EPS OK OK
BCM/SEC OK OK IPDM E/R OK OK
AIRBAG OK OK BCM OK OK
INOLU INOLU
ICC/ADAS diaanosed B TCu ﬂliapnnepd B
HVAC OK OK e4WD dinanaced |-
TCM OK OK I-KEY dincnaced |-
MULTI AV inoneced | |” AWD/4WD OK OK
INOLU NOLU
STRG fponosed | DIFF LOCK fponosed |
ISG diaanosed B AWsS Iqliannnqr-\d B
EPS OK OK SONAR dinanosed |-
NOLU
IPDM E/R .(351 OK LANE CAM dgpnosed |
e4wb diaanosed - AFS Iqlia{mnqr-\d -
AWD/4WD OK OK EV/HEV dgpnosed |
(TBD)LIB_12V Error Error AWAS diganased -
E-SUS ﬂliapnnepd -
ABS VSP dganosed |
MONITOR ITEM PRESENT PAST MDU dinanaced |-
TRANSMIT DIAG OK OK AVM ::i‘;;nmp 4|
ECM OK OK CCM OK OK
METER/M&A OK OK
BCM/SEC OK OK BCM
ICC/ADAS ::i‘;;nmp 4 | MONITOR ITEM PRESENT PAST
TCM OK OK TRANSMIT DIAG OK OK
STRG OK OK ECM OK OK
e4WD :1“.‘" - VDC/TCS/ABS OK OK
iaonosed
AWD/4WD OK OK METER/M&A OK OK
NOTU NOTU
DIFF LOCK dgpnosed | AIRBAG dgpnosed |
AWAS(MAIN) dgpnosed | ICC/ADAS dgpnosed |
LANE CAMERA dgpnosed | HVAC dinanosed |-
EV/HEV dgpnosed | TCM .(351 OK
AWAS diaanosed - MULTI AV diaanosed -
CCM OK OK IPDM E/R OK OK
NOTU
TIRE-P ﬂliapnnepd -
METER/M&A Lane camera diaanased -
MONITOR ITEM PRESENT | PAST ASD Hinanoced |-
TRANSMIT DIAG OK OK ASDR dinanoced |
NOLU
ECM OK OK EV/HEV dinanaced |-
VDC/TCS/ABS OK OK PBD OK OK
NOTU
BCM/SEC OK OK BRAKE dganosed |
AIRBAG OK OK VSP dinanaced |-
ICC/ADAS OK OK TCU OK OK
NOTU NOTU
HVAC diaagnosed CCM diaaonosed
TCM OK OK

4/11/2018 10:45:50 AM




CAN DIAG ROGUE T32 /2017- INsAT2MVEHW
SUPPORT MNTR
BCM EHS/PKB dinnnoced |-
MONITOR ITEM PRESENT PAST STRG OK OK
NOTU
TRANSMIT DIAG S(Ifl OK EPS diaanosed -
ECM ﬂ;iapnngpd - IPDM E/R S(Ifl OK
VDC/TCS/ABS ﬂ;iapnngpd - AWD/4WD ﬂ;iapnngpd -
METER/M&A mapnnqu - SONAR mapnnqu -
AIRBAG diaonosed B EVIHEV ﬂliapnnepd B
ICC/ADAS OK OK BRAKE ﬂ;iapnngpd -
HVAC Sllfl OK EMCM ﬂ.ia{mngpd -
TCM ﬂliapnnepd B AVM ﬂliapnnepd B
MULTI AV ﬂ.iafmnqu - CCM ﬂ.iafmnqu -
IPDM E/R di q - DAST 3 di q -
I\]IS{‘“"I(\QF\ 1agnase
TIRE-P di - ICC/ADAS 2 Error Error
iagnosed
Lane camera OK OK
NOTU
ASD ﬂ;iafmnqu - ICC/ADAS
ASDR ﬂ;iafmnqu - MONITOR ITEM PRESENT PAST
EV/HEV ﬂ;iafmnqu - TRANSMIT DIAG OK OK
PBD ﬂ;iafmnqu - LASER S(Ifl OK
BRAKE ﬂ;iafmnqu - SONAR ﬂ;iafmnqu -
VSP ﬂ,iﬁ{mngpd - LANE CAM ﬂ,iﬁ{mngpd -
TCU ﬂliapnnepd B APA diaonosed |~
CCM diaanosed - SIDE RADAR LEFT OK OK
SIDE RADAR RIGHT OK OK
AR BAG BSW/BUZ Hionnoced |
NOLU
MONITOR ITEM PRESENT PAST AVM diaanased -
TRANSMIT DIAG OK OK ICC/ADAS 2 OK OK
ECM OK OK
METER/M&A OK OK HVAC
BCM/SEC OK OK MONITOR ITEM PRESENT PAST
TCM OK OK TRANSMIT DIAG OK OK
STRG OK OK ECM OK OK
IPDM E/R OK OK METER/M&A OK OK
EV/HEV Error Error BCM/SEC OK OK
NOTU
MULTI AV diaanosed
ICC/ADAS IPDM E/R OK OK
MONITOR ITEM PRESENT PAST
TRANSMIT DIAG OK OK TRANSMISSION
CCM OK OK MONITOR ITEM PRESENT PAST
TRANSMIT DIAG OK OK
ICC/ADAS ECM OK OK
MONITOR ITEM PRESENT PAST VDC/TCS/ABS OK OK
TRANSMIT DIAG OK OK METER/M&A OK OK
ECM OK OK BCM/SEC OK OK
NOTU
VDC/TCS/ABS OK OK ICC/ADAS ﬂ;iapnngpd -
METER/M&A OK OK HVAC ﬂ;iapnngpd -
BCM/SEC OK OK MULTI AV diaanosed -
HVAC OK OK IPDM E/R OK OK
TCM OK OK AWD/4WD OK OK
MULTI AV OK OK SHIFT N

diaanosed

4/11/2018 10:45:53 AM




CAN DIAG ROGUE T32 /2017- INsAT2MVEHW
SUPPORT MNTR
NOTU NOTU
MDU diaanosed BRAKE Iqlia{mnqr-\d B
CCM OK OK VSP diganased -
(TBD)AutoTrunk diaanased |-
MULTI AV TCU OK OK
MONITOR ITEM PRESENT PAST
ECM inanosed LASER/RADAR
NOLU
VDC/TCS/ABS diaanased MONITOR ITEM PRESENT PAST
METER/M&A OK OK TRANSMIT DIAG OK OK
BCM/SEC OK OK VDC/TCS/ABS OK OK
AVM OK OK METER/M&A OK OK
BCM/SEC OK OK
EPS/DAST 3 ICC/ADAS OK OK
MONITOR ITEM PRESENT PAST STRG OK OK
TRANSMIT DIAG OK OK IPDM E/R OK OK
ECM OK OK LASER OK OK
VDC/TCS/ABS OK OK
METER/M&A OK OK AUTO DRIVE POS.
BCM/SEC OK OK MONITOR ITEM PRESENT PAST
NOTU NOTU
ICC/ADAS diaanosed - TRANSMIT DIAG diaanosed
STRG OK OK VDC/TCS/ABS OK OK
IPDM E/R OK OK METER/M&A OK OK
NOtT
SONAR m@{m”gpd - BCM/SEC OK OK
EV/HEV m@{m”gpd - TCM I(\?(Ifl OK
AVM diaanosed [~ MULTI AV diaanosed
IPDM E/R OK OK
NOtT
IPDM E/R CCM diaanosed
MONITOR ITEM PRESENT PAST
TRANSMIT DIAG OK OK ALL MODE AWD/4WD
ECM OK OK MONITOR ITEM PRESENT PAST
METER/M&A OK OK TRANSMIT DIAG OK OK
BCM/SEC OK OK ECM OK OK
TCM OK OK VDC/TCS/ABS OK OK
METER/M&A OK OK
AIR PRESSURE MONITOR BCM/SEC OK OK
MONITOR ITEM PRESENT PAST TCM OK OK
TRANSMIT DIAG OK OK STRG OK OK
ECM OK OK IPDM E/R OK OK
NOTU
VDC/TCS/ABS OK OK EV/HEV diaanosed
METER/M&A OK OK
NOtT
AIRBAG m@{m”gpd - LANE CAMERA
HVAC diaanosed - MONITOR ITEM PRESENT PAST
TCM OK OK TRANSMIT DIAG OK OK
IPDM E/R OK OK VDC/TCS/ABS OK OK
NOtT
Lane camera f*uia{’”“*"” - METER/M&A OK OK
DISPLAY m@{m”gpd - BCM/SEC OK OK
ASD m@{m”gpd - ICC/ADAS 251 OK
ASDR Irjlia{mncr-\d B MULTI AV diaonosed
EV/HEV di - STRG OK OK
iaonosed
PBD OK OK IPDM E/R OK OK
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CAN DIAG ROGUE T32 /2017- JN8AT2MV6HV\1-
SUPPORT MNTR
LANE CAMERA HCM/VCM dionnoced |
MONITOR ITEM PRESENT PAST HV BAT ::i‘;:mmp p
TRANSMIT DIAG Error Error CHARGER/PD MODULE ::i‘;:mmp j
AUTO BACK DOOR AVM
MONITOR ITEM PRESENT PAST MONITOR ITEM PRESENT PAST
TRANSMIT DIAG OK OK TRANSMIT DIAG OK OK
NOTU
ECM innnoced ECM OK OK
VDC/TCS/ABS OK OK VDC/TCS/ABS OK OK
METER/M&A OK OK METER/M&A OK OK
BCM/SEC OK OK BCM/SEC OK OK
INOLU INOLU
TCM diaanosed ICC/ADAS Iri]ia{mncr-\d B
IPDM E/R OK OK HVAC innneced | |°
TCM OK OK
SIDE RADAR LEFT MULTI AV OK 0
MONITOR ITEM PRESENT PAST STRG OK OK
TRANSMIT DIAG OK OK EPS 'd“i‘;‘nnmpd -
ICC/ADAS OK OK IPDM E/R OK OK
IPDM E/R OK OK 4WS dinnnoced |
NOLU
SONAR ﬂliapnnepd -
SIDE RADAR LEFT EV/HEV dinnnoced |
MONITOR ITEM PRESENT PAST BSW/BUZ ::i‘;;nmp 4 |
TRANSMIT DIAG Error Error
ICC/ADAS Error Error CHASSIS CONTROL
IPDM E/R Error Error MONITOR ITEM PRESENT PAST
TRANSMIT DIAG OK OK
SIDE RADAR RIGHT ECM OK OK
MONITOR ITEM PRESENT PAST VDC/TCS/ABS OK OK
TRANSMIT DIAG OK OK METER/M&A OK OK
ICC/ADAS OK OK BCM/SEC OK OK
IPDM E/R OK OK ICC/ADAS OK OK
NOTU
HVAC diaanosed B
SIDE RADAR RIGHT TCM OK OK
MONITOR ITEM PRESENT PAST MULTI AV 'd“i‘;‘nnmpd -
TRANSMIT DIAG Error Error EHS/PKB 'd“i‘;‘nnmpd -
ICC/ADAS Error Error STRG OK OK
IPDM E/R Error Error IPDM E/R OK OK
NOTU
EV/HEV dapnosed |
TELEMATICS BRAKE dinnnoced |
MONITOR ITEM PRESENT PAST CcCM OK OK
TRANSMIT DIAG OK OK DAST 3 ::i‘;;mp 4 I
ECM OK OK
VDC/TCS/ABS OK OK CHASSIS CONTROL
METER/M&A OK OK MONITOR ITEM PRESENT PAST
BCM/SEC OK OK TRANSMIT DIAG OK OK
AIRBAG OK OK ICC/ADAS OK OK
NOTU NOTU
HVAC diaagnosed LANE CAM diaaonosed
IPDM E/R OK OK cCcM OK OK
DISPLAY ot DAST 1 ot

diaanosed

diaanosed

4/11/2018 10:45:55 AM




CAN DIAG ROGUE T32
SUPPORT MNTR
ICC/ADAS 2

MONITOR ITEM PRESENT PAST
TRANSMIT DIAG OK OK
ECM ::i(;tmnepd
VDC/TCS/ABS OK OK
METER/M&A OK OK
BCM/SEC OK OK
ICC/ADAS OK OK
TCM OK OK
STRG OK OK
IPDM E/R OK OK
AVM OK OK
ICC/ADAS 2

MONITOR ITEM PRESENT PAST
TRANSMIT DIAG OK OK
ICC/ADAS OK OK
SONAR :(;li;tnnnqr-\d -
LANE CAM diapnosed -
SIDE RADAR LEFT diapnosed -
SIDE RADAR RIGHT diaanosed |
AVM ::i(;tmnepd -
3ch CAN GATEWAY

MONITOR ITEM PRESENT PAST
METER/M&A OK OK
BCM/SEC OK OK
IPDM E/R OK OK
AV&NAVI C/U

MONITOR ITEM PRESENT PAST
Cluster OK OK

5/5

/2017-

JN8AT2MV6HV\1-
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All Self Diagnosis ROGUE T32 12017- INsAT2MVEHW
Results

LASER/RADAR

Detected DTC C1A16-97 |RADAR STAIN [CMP/SYS OPR OBST OR BLKD]

FFD(Freeze Frame Data)
MONITOR ITEM VALUE UNIT
ODO/TRIP METER 3877|mile

1/1 4/11/2018 10:54:13 AM
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled). This data will not be available for all vehicles.

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.
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DTCs at Time of Retrieval

None
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Hexadecimal Data
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled). This data will not be available for all vehicles.

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.
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DTCs at Time of Retrieval

None
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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ARBS understood.
C thanked ARBS.

Call ended.

Created By: Bereniz Lopez (3/21/2018 10:17 AM)
ARBS sent DTS request, pending appointment.

Created By: Bereniz Lopez (3/21/2018 10:12 AM)

ARBS placed call tom at*.
ARBS asked if C had about 10-15 minutes to discuss case?
C stated yes.

ARBS confirmed initial probe.

C stated C does not know the exact location of the incident.

C stated C does not know the exact odometer reading of the vehicle at the time of the incident either.
C stated C does not remember the date of when the incident happened.

C stated C just knows that C purchased the vehicle in November.

ARBS understood.
ARBS inquired about passengers in vehicle a the time of the incident.

C stated C does not the height and weight of the passengers in the back seat.

ARBS understood.

ARBS explained to C that Nissan can conduct investigation, which can take 6-8 weeks to complete from beginning to end.
ARBS stated ARBS will request for appointment date for an inspector to look at vehicle.

ARBS stated vehicle will need to be made available at Nissan DLRSHP for inspection.

C stated C already went to Legend Nissan and was told that no fix was available and C would need disable the feature when C starts vehicle up.

C stated that is not an amicable solution.
C stated that is simply putting a band aid on the issue.

ARBS understood.
ARBS stated ARBS will request for inspection date which can be 2-4 weeks out.
ARBS stated once date has been provided, ARBS will contact C to make sure that C can make vehicle available at DLRSHP.

C stated okay.
ARBS offered further assistance?

C declined.
C requested ARBS direct line?

ARBS provided [
C thanked ARBS.

ARBS thanked C.

Call ended.

Created By: Raveena Kaler (3/19/2018 3:40 PM)
wees CASE SUMMARY **+eees
CRR-RK provided C with the assistance for missed call and advised will email the specialist about C contact

Created By: Raveena Kaler (3/19/2018 3:38 PM)

CRR-RK VERIFIED Account Info including: C's name, home, phone# & best contact#
CRR-RK VERIFIED VEH Info including: VIN#, Current Mileage,warranty , service history
CRR-RK CHECKED for open recalls/campaigns and found: 0

CRR-RK CHECKED for previous RELATED Case(s) and found: 1 ,unrelated 2

CRR-RK STATED C concern is: follow up

C stated called before and got disconnected

CRR-RK stated will email the specialist handling C case

C appreciated the assistance
CRR-RK provided name, agent id

CRR-RK stated if need further assistance
C declined
Call ended mutually

Created By: Samantha Dixon (3/19/2018 2:48 PM)
C contacted NNA about FEB concern.

Created By: Amanda Yett (3/19/2018 1:17 PM)

RCAS-AY placed outbound call to Customer’s wife, jiiiiii] hereafter referred to as C at |, o 3/19/18 @ 12:28 AM.
RCAS-AY VERIFIED C’s name, home & email address, concern, and phone.

RCAS-AY ADVISED “This call may be recorded for quality and training purposes.”

RCAS-AY CHECKED for open recalls/campaigns and found: 0
Previous UNRELATED Case(s) Found: 0
Previous RELATED Case(s) Found: [l

RCAS-AY advised POC.
RCAS-AY advised of case number and direct line.
RCAS-AY verified C's concerns—FEB concerns.

C stated that FEB system is going on without anything being in front of or near the veh.
C stated that it feels like it is braking.

C stated that C’s daughter also has the same veh and has had this issue.

C stated that DLR told C to contact NNA.

C stated that when C called NNA, C was told to bring veh to DLR for diagnosis.

C stated that C should have been told there was an issue with veh when C bought it.

C stated that C does not feel safe in the veh.

RCAS-AY started IIR.
RCAS-AY advised C mentioned buyback.

C stated yes, C does not feel safe in the veh.

C stated that C was told to disable emergency braking.

C stated that this is not a fix.

C stated that DLR has returned veh to C and told C to keep disabling system.
C stated that veh started beeping

https://ma43.salesforce.com/5000G00001RSp9U ?srPos=0&srKp=500
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RCAS-AY advised of RHR process.
C stated that there is no repair history.

Why do you want to return the veh to NNA?
C does not feel that the veh is safe.

Where is the veh currently?
With C

Where was the veh purchased?
Legend Nissan, lease

Was it purchased new or used?
New lease

If used, when was the veh purchased?
N/A

RCAS-AY notes phone went dead.

RCAS-AY placed outbound call to Customer at N on 3/19/18 @ 1:14 PM
RCAS-AY left VMX for C requesting callback.

Created By: Amanda Yett (3/19/2018 1:00 PM)
RCAS-AY notes per related tech line case| DLR could not duplicate customers concern. on test drive vehicle seemed to function properly.
RCAS-AY notes concern is under engineering review.

Created By: Christina Salutari (3/19/2018 10:17 AM)

*** CASE SUMMARY ***

C contacted NNA regarding emergency braking concern

CRR-CS forwarding case to RCAS as DLR is unable to duplicate concern

Best Contact

Created By: Christina Salutari (3/19/2018 10:16 AM)

CRR-CS VERIFIED Account Info including: C’s name, home & email address, phone# & best contact#

CRR-CS VERIFIED Veh Info including: VIN#, Current Mileage

CRR-CS CHECKED for open recalls/campaigns and found: 0

CRR-CS CHECKED for previous UNRELATED Case(s) and found: [

CRR-CS CHECKED for previous RELATED Case(s) and found: 0

CRR-CS NOTED concern is: BRAKING SYSTEM

CRR-CS received inbound call from C

C stated C has been having a problem with the emergency braking system

C stated VEH is slowing down and almost stopping in the middle of the road when there is nothing nearby the VEH
C stated C took VEH in for diagnosis and DLR cannot figure out the problem and told C Nissan has been working on it for 9 months
C stated DLR advised C to disengage the brake when starting up VEH

C stated C does not feel safe in the VEH and does not want the VEH

C stated C would not have purchased the VEH if C knew it did not operate correctly

C stated daughter has the exact same VEH and is experiencing the same concern

CRR-CS understood and apologized for any inconvenience
CRR-CS asked which DLRSHP diagnosed concern

C stated LEGEND NISSAN
CRR-CS stated CRR-CS has documented C’s call today and asked how C would like NNA to assist

C stated C would like the problem fixed, which DLRSHP cannot do or have Nissan buyback the VEH and get another VEH that will not have this issue
C stated C has leased Nissans for the last 18-20 years and has never had a problem like this before

CRR-CS understood and stated CRR-CS will forward this case to a Regional Specialist for further review

C understood

CRR-CS stated a Regional Consumer Affairs Specialist will review the case and contact C regarding concern before end of business day 3/20/2018
C understood and accepted

CRR-CS provided C with Case il and Agent ID
CRR-CS offered further assistance

C declined

CRR-CS thanked C for contacting NNA and wished C a great day
Call ended mutually.

Created By: Leonardo Montero (2/27/2018 11:09 AM)

serr [CASE SUMMARY] *++*

C contacted CA with: VEH Slowing down. No diagnosis performed

CRR-LM is closing Case as no further assistance can be offered at this time.

Created By: Leonardo Montero (2/27/2018 11:09 AM)

CRR-LM VERIFIED Account information including: C's name, home & e-mail address,
CRR-LM VERIFIED VEH Information including: VIN #, Current Mileage

CRR-LM CHECKED for open recalls/campaigns and found: None

CRR-LM CHECKED for previous UNRELATED Case(s) and found: None

CRR-LM CHECKED previous RELATED Case(s) and found: None

CRR-LM NOTED concern is: VEH Slowing down. No diagnosis performed

CRR-LM received inbound call from C.

C stated that VEH started to slow down and C thinks that is the emergency breaking
C stated that have kids in VEH and this issue can cause an accident

C stated that called DLR and was told that C have to call NNACA

C stated that does not feel safe in VEH

CRR-LM asked C if VEH was diagnosed by a certified Nissan DLR

C stated that no

CRR-LM informed C that will need a diagnose from a certified Nissan DLR

C understood

https://ma43.salesforce.com/5000G00001RSp9U ?srPos=0&srKp=500
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN

User

Case Number

5N 1AT2MVXH_
KEVIN MACKA

EDR Data Imaging Date 8

Crash Date 03/17/2018

Filename 5N1AT2MVXHCM ACM.CDRX
Saved on Friday, April 27 at 11:43:43

Imaged with CDR version

Crash Data Retrieval Tool 17.7

Imaged with Software Licensed to (Company
Name)

Nissan North America, Inc.

Reported with CDR version

Crash Data Retrieval Tool 17.7

Reported with Software Licensed to (Company
Name)

Nissan North America, Inc.

EDR Device Type

Airbag Control Module

Event(s) recovered

None

Comments
No comments entered.

Data Limitations

General Information:

Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
- The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.
- A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment
thresholds are not reached.
- A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded.
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

- The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which
occurred first) is overwritten.
- A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
- A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
- The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in
the portion of the event memory which is not locked.

- Event data includes both pre-crash data and crash data.
- If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
- In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Delta-V, Longitudinal Forward

Maximum Delta-V, Longitudinal Forward

Lateral Acceleration Left to Right

Delta-V, Lateral Left to Right

Maximum Delta-V, Lateral Left to Right

Vehicle Roll Angle Left to Right Rotation

Steering Input Left Turn

- "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event.
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

- "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled). This data will not be available for all vehicles.

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.

0701_Nissan001_r007
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF
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7F

7F
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201D

201E

201F

F1A0

59

59

59

02

02

OF

09

09

08
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN

User

Case Number

JN8AT2MVOJVF
KEVIN D MAC

EDR Data Imaging Date 8

Crash Date 04/01/2018

Filename JN8AT2MVOJV\M ACM.CDRX
Saved on Monday, April 3 at 12:40:15

Imaged with CDR version

Crash Data Retrieval Tool 17.7

Imaged with Software Licensed to (Company
Name)

Nissan North America, Inc.

Reported with CDR version

Crash Data Retrieval Tool 17.7

Reported with Software Licensed to (Company
Name)

Nissan North America, Inc.

EDR Device Type

Airbag Control Module

Event(s) recovered

None

Comments
No comments entered.

Data Limitations

General Information:

Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
- The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.
- A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment
thresholds are not reached.
- A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded.
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

- The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which
occurred first) is overwritten.
- A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
- A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
- The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in
the portion of the event memory which is not locked.

- Event data includes both pre-crash data and crash data.
- If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
- In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Delta-V, Longitudinal Forward

Maximum Delta-V, Longitudinal Forward

Lateral Acceleration Left to Right

Delta-V, Lateral Left to Right

Maximum Delta-V, Lateral Left to Right

Vehicle Roll Angle Left to Right Rotation

Steering Input Left Turn

- "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event.
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

- "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled). This data will not be available for all vehicles.

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Case: I - Salesforce - Unlimited Edition Page 3 of 6

C stated C will be making payments on a vehicle that C will not have for 4-6 weeks.

ARBS stated C did sign an agreement that C would pay for vehicle.
ARBS stated Nissan manufacture cannot stop the payments.
ARBS stated ARBS is informing C of the investigation process and C has the choice to decline or accept the investigation.

C stated C has no choice.
Make Public
ARBS stated ARBS will request for inspection date and will contact C and DLRSHP once date has been provided.

C stated okay.
ARBS thanked C.

Call ended.

Created By: Courtney Smith (4/3/2018 3:07 PM)
Make Public ARBS reviewed the repair history and at this time, NNA is not in a position to offer a repurchase or replacement of this vehicle, as the vehicle has not been subject to an
unreasonable number of repair attempts. NNA will continue to honor the terms and conditions of all applicable warranties.

Created By: Courtney Smith (4/3/2018 3:06 PM)
ARBS CTS notes the following Initial RHR Review & Summary

4/3/2018 @ 1,752 miles RONENEEE -1 day down
Issue:

C/s veh came to a dead stop on train track

Action:

C placed in loaner re: FEB concern

1 day down

State: NY

In service date: 1-31-2018
Miles: 1,752

Make Public

1 repair related to veh coming to a complete stop

No Vehicle Campaign(s)

No Warranty Case(s)

No Additional case(s) found
No Tech Line Case(s) found
No Vehicle Service Contract(s)
No DTS Service found

Created By: Courtney Smith (4/3/2018 3:03 PM)
ARBS placed outbound call to DLR at il - spoke with SM-Frank Rodgers

SM-Frank Rodgers states RO opened on today's date (4/3/2018)
SM-Frank Rodgers states RO#H
SM-Frank Rodgers states miles 1,75
Make Public SM-Frank Rodgers asked when someone will come out and inspect veh
ARBS informed SM that NNA is currently investigating claim and will be in contact with DLR soon to discuss in further detail

SM-Frank Rodgers acknowledged
ARBS thanked SM for providing requesting information

call ended mutually

Created By: Amanda Yett (4/3/2018 9:36 AM)

Make Private %" RCAS'AY received email from SM-Frank Rodgers advising C was put into a loaner veh.

Make Publi Created By: Michelle Simpson (4/2/2018 4:10 PM)
axe Fublic DRTS received the RHR. The RHR was assigned to ARBS Courtney Smith for review.

Created By: Samantha Dixon (4/2/2018 3:42 PM)
C contacted NNA about FEB concern, repurchase/replacement.

Created By: Amanda Yett (4/2/2018 11:03 AM)
C contacted NNA about FEB concern.

Make P & Created By: Amanda Yett (4/2/2018 11:03 AM)
ake Private RCAS-AY sent email to FOM-Victor Rosario notifying FOM-VR that C will be placed in a loaner veh.

Created By: Amanda Yett (4/2/2018 10:58 AM)

RCAS-AY placed outbound call to BARON NISSAN and spoke with SM-Frank on 4/2/18 @ 10:57 AM.
RCAS-AY requested that C be placed in loaner veh.

SM-Frank advised will call Enterprise and have SA-Jason reach out to C immediately.

Make Public

Make Public

Make Private W

Created By: Amanda Yett (4/2/2018 10:57 AM)

RCAS-AY placed outbound call to Customer atF on 4/2/18 at 10:40 AM.
RCAS-AY VERIFIED C’s name, home & email address, concern, and phone.
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.”

RCAS-AY CHECKED for open recalls/campaigns and found: 0
Previous UNRELATED Case(s) Found: 0

Previous RELATED Case(s) Found: 0

RCAS-AY advised POC.

RCAS-AY advised of case number and direct line.

RCAS-AY verified C's concerns—FEB concerns.

C stated that veh came to a dead stop on train track.

C stated that it happened again last night.

C stated that it beeped first.

C stated that it usually just happens on train tracks.

RCAS-AY apologized for experience.
RCAS-AY advised will begin IIR.

C stated that RCAS-AY needs to call C.
C stated that SM-Frank will not provide a loaner veh until RCAS-AY calls.

RCAS-AY advised will notify SM-Frank.
C stated that this is very dangerous.
RCAS-AY apologized.

C stated that C is at home and is not comfortable with veh.
C stated that C does not feel safe.

RCAS-AY asked how C would like NNA to be further involved.
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