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ARBS informed would let DLR know Cs request

C understood

C offered product suggestion

ARBS informed that Nissan does not take unsolicited product suggestions

C states C might send Nissan a letter with Cs suggestion

ARBS reminded C that would be a several hour inspection

ARBS reminded C that would be 2-4 weeks after inspection before resolution
ARBS offered further assistance

C declined

ARBS thanked C

C thanked ARBS

Call ended mutually

Created By: Dakota McGregor (3/26/2018 2:33 PM)
ARBS submitting DTS request

Created By: Dakota McGregor (3/26/2018 2:33 PM)
ARBS additional notes:

C did inform that there was no accident, no injury and no property damage

Created By: Dakota McGregor (3/26/2018 2:26 PM)
ARBS received inbound from C

ARBS verified C had time to speak to ARBS

ARBS verified and completed probe

C states most recent incident happened on March 7th and 2 weeks ago

C states that happened close to exitjand was the exit before i

C states that was close tojjiiii] street orjjl] arkway

C states that veh suddenly stopped with no vehicles in front of C

C states that received a message and the veh stopped with a red image

C states that was very surprising, and C was not able to read what the warning was that popped up
C states that after a couple of seconds, ¢ pressed the gas then everything went back to normal
C states that there was only one vehicle 20 to 30 feet behind C in the right lane

C states that there was another vehicle eventually behind C

C states that otherwise the highway was empty

C states that there were no signs, no intersection lights

C states that there were no overhead obstructions whatsoever

C states that does not remember the exact mileage at time of the incident

C states that DLR informed C that is a known problem

C states that DLR Garden City Nissan informed C of this

C states that also if snows and rains veh informs that FEB is not working

C states that C has a picture of two vehicles that pulls up

ARBS explained this is correct operation of the system and explained some system obstructions/ limitations
C understood

ARBS advised ¢ that NNA would be interested in inspecting the veh

ARBS advised c that it can take 2-4 weeks to get an inspector out and another 2-4 weeks to get the results depending on the inspector's schedule
¢ stated ok

ARBS advised c that c would have to make the vehicle available at the Nissan dealer for the inspection and the inspection would take several hours
ARBS offered C a rental/loaner veh during entire process

C states C would only like a rental/loaner for day of inspection

ARBS understood

C informed would like to know how to disable the FEB System from Cs end

ARBS put C on brief hold and reviewed case with SRPLNR FD

ARBS apologized to C for hold

ARBS informed C of how C can disable temporarily the FEB by using the instrument control panel menu

C understood

¢ stated ok

ARBS advised ¢ that ARBS will request the inspection and will call ¢ once a date is available

ARBS offered further assistance

C inquired about repurchase

ARBS informed at this time that Cs veh does not qualify for repurchase

C inquired about after process and if is a defect

ARBS informed would be Cs discretion if C would like reviewed or not at that time

C states C would just like problem to go away whether veh is repaired or replaced

ARBS understood and informed that any review would be at Cs discretion, and C would need to inquire at that time if C is interested
C understood

ARBS thanked C

C thanked ARBS

Call ended mutually

Created By: Dakota McGregor (3/23/2018 3:22 PM)

ARBS placed outbound to Cm

C states that C does not have 20-25 minutes

C states that C will call ARBS back on 03/26/18 at 11AM CST
ARBS understood

ARBS thanked C

C thanked ARBS

Call ended mutually

Created By: Dakota McGregor (3/23/2018 3:06 PM)

H ARBS placed outbound to C
states is a bad time as C is with a customer and would like a callback in 5 or more minutes
ARBS understood and apologized

Call ended mutually

Created By: Dakota McGregor (3/23/2018 3:04 PM)
ARBS Reviewed case with SRPLNR FD
ARBS notes if applicable, ARBS can provide C a loaner/rental veh

Created By: Dakota McGregor (3/23/2018 3:04 PM)
ARBS RECEIVED CASE, UNDER REVIEW, VERIFY PROBE

Created By: Samantha Dixon (3/22/2018 3:04 PM)
ARBS DM 000

ARBS changing follow up

Created By: Courtney Smith (3/21/2018 1:03 PM)

ARBS reviewed the repair history and at this time, NNA is not in a position to offer a repurchase of this vehicle, as the vehicle has not been subject to an unreasonable
number of repair attempts for any warrantable concerns that significantly impair the operation of the vehicle. NNA will continue to honor the terms and conditions of all
applicable warranties.

ARBS recommends RCAS review the file with RCAS’s TL and CSM to determine the best course of action for the file.

Created By: Courtney Smith (3/21/2018 1:02 PM)
ARBS CTS notes the following INITIAL RHR Review & Summary:
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11/27/2017 @ 653 miles RO/ .1 day down
Issue:

1. C/s gas pedal shifted position to the right.

Action:

1. Could not duplicate customer concern. No repairs needed.

3/14/2018 @ 4,006 miles RO -1 day down
Issue:

1. C/s that on the highway the vehicle was braking when there was no vehicle around
Action:

1. Tech checked and scanned system and found stored DTC's for radar stain tech erased DTC.

2 days down

State: ny

In service date: 11/13/2017
Miles: 4,006

1 repair related to gas pedal shifting position to the right
1 repair related to vehicle braking when there is no vehicle around

No Vehicle Campaigns

No Warranty Cases

No Additional cases found
No Tech Line Case found

No Vehicle Service Contracts
No DTS Service found

Created By: Samantha Dixon (3/20/2018 11:39 AM)
C contacted NNA about FEB concern, repurchase/replacement

Created By: Nicki Barror (3/20/2018 8:37 AM)
DRTS received the RHR. The RHR was assigned to ARBS Courtney Smith for review.

Created By: Amanda Yett (3/20/2018 7:41 AM)
C contacted NNA about FEB concern.

Created By: Amanda Yett (3/20/2018 7:40 AM)

RCAS-AY placed outbound call to Customer atF on 3/20/18 at 7:35 AM.
RCAS-AY VERIFIED C’s name, home & email address, concern, and phone.
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.”
RCAS-AY CHECKED for open recalls/campaigns and found:0

Previous UNRELATED Case(s) Found:0

Previous RELATED Case(s) Found: 0

RCAS-AY advised POC.

RCAS-AY advised of case number and direct line.

RCAS-AY verified C's concerns—FEB concerns.

C stated that veh without any reason stopped in the middle of highway.

RCAS-AY started IIR.

C stated that it occurred on the highway, 2 Wednesdays ago around 8:30 PM.
C stated that C had just gotten oil changed so it was 4,000 miles.

RCAS-AY asked how C would like NNA to be involved.
C stated that DLR told C it is a known problem.

C stated that C wants NNA to replace C'’s veh.

C stated that abruptly stopping can cause accident.

RCAS-AY advised of RHR process.

Why do you want to return the veh to NNA?
C stated because of FEB concerns.

Where is the veh currently?
With C

Where was the veh purchased?
Garden City Nissan

Was it purchased new or used?
New lease

If used, when was the veh purchased?
N/A

Where is the veh serviced?
Garden City Nissan

Has the veh been taken to multiple Nissan/Infinity dealers?
C confirmed this is the best contact number.

RCAS-AY understood.
RCAS-AY reiterated follow up on 3/23.

C declined further assistance.
RCAS-AY thanked C for C’s time.

Call ended mutually.

Created By: Amanda Yett (3/19/2018 1:56 PM)

RCAS-AY placed outbound call to Customer’s at— on 3/19/18 @ 1:41 PM.
ine.

RCAS-AY left VMX with case number and direct
RCAS-AY requested callback.

Created By: Amanda Yett (3/19/2018 1:35 PM)

RCAS-AY placed outbound call to GARDEN CITY NISSAN on 3/19/18 at 1:30 PM and spoke with Service Manager-Will Rosano.

RCAS-AY provided last six of VIN.
SM-WR advised Radar stain, cleaned and could not duplicate further concerns.

Created By: Amanda Yett (3/19/2018 1:25 PM)
RCAS-AY placed outbound call to DLR.
RCAS-AY left VMX for SM-Will Rosano requesting callback.

Created By: Amanda Yett (3/19/2018 10:43 AM)
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Created By: Bereniz Lopez (3/28/2018 3:00 PM)

ARBS placed call to C atF.

ARBS asked if C had about 10-15 minutes to discuss case?
C stated yes.

ARBS confirmed initial probe.
ARBS asked how C was seeking for Nissan to be involved?

C stated C wants a solution to the incident.
C stated C loves the vehicle but does not want the issue to be happening.

ARBS asked the status of the vehicle?

C stated the vehicle is at the DLRSHP and was told that DLRSHP would contact Nissan because of the codes that were found.

ARBS stated ARBS will get an inspection date for inspector to go look at the vehicle.

ARBS stated the date can be 2-4 weeks out and the entire investigation can take 6-8 weeks total.

C stated okay.

ARBS stated ARBS will contact C once inspection date has been provided.
C stated C was issued a rental from the DLRSHP for the meantime.

ARBS understood.

C thanked ARBS.

ARBS thanked C.

Call ended.

Created By: Samantha Dixon (3/23/2018 1:34 PM)
VEH beeped and stopped while driving as if a VEH was going to collide

Created By: Rodrick Pewitt (3/23/2018 10:58 AM)

Outbound call to C,m 3/23/2018 10:39 AM

RCAS-RP ADVISE is call may be recorded for quality and training purposes."
RACS-rp stated that the RCAS will be working with the customer in regards to the c.
C understood.

RCAS-rp verified the ¢’s concern with the veh.

C stated that a few days after, the concern happened again.

C stated that the veh stops on its own.

RCAS-rp stated that the customer has to fill out an IIR report.
C understood.

C stated that the crash light comes on in the veh.

C stated that the c pulled over to cut off the veh.

C stated that the ¢ turned the veh back on .

C stated that advisors at the dirshp are having the same concerns with the lights as well.
RCAS-rp understood.

RCAS-rp asked if the customer will be able to get the veh back to the dirshp.

C stated tht the c will call harte Nissan to make an appointment.

RCAS-rp stated that the RCAS will follow back up with the customer on Tuesday.
RCAS-rp asked the c for anymore concerns. C declined.

RCAS-rp thanked the c.

Created By: Vijantie Osbourne (3/22/2018 11:43 AM)
CRR-VO < VERIFIED> Account information including: C's name, home & e-mail address,
phone number & best contact number

CRR-VO VERIFIED VEH Information including: VIN #, Current Mileage, Warranty & Service History

CRR-VO CHECKED for open recalls/campaigns and found:

CRR-VO CHECKED for previous UNRELATED Case(s) and found:
CRR-VO CHECKED previous RELATED Case(s) and found: il
CRR-VO NOTED concern is: callback time

CRR-VO received inbound call from C

C stated C was contacted yesterday and C did not answer
C was also left email
C wants to know when C will be contacted again

CRR-VO notified C that callback date was set to tomorrow

C stated C would make sure to answer call

CRR-VO asked C if there was anything else CRR-VO could assist with.
C declined.

C understood

Call ended mutually.

Created By: Rodrick Pewitt (3/22/2018 11:13 AM)
Outbound call to C. . 3/22/2018 11:12 AM
Left Vm.

Created By: Rodrick Pewitt (3/21/2018 1:27 PM)
Outbound call to C. | 3/21/2018 1:26 PM
Left VM.

Created By: Rodrick Pewitt (3/21/2018 1:26 PM)
Outbound call to Harte Nissan. | 3/21/2018 1:23 PM
Left VM for service department.
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RO
CUMR STATES VEHICLE CRASH LIGHT COMES ON WITH NOTHING IN FRONT OF THE VEHICLE AND THE VEHICLE BRAKES ON ITS OWN WHEN IT

HAPPENS. THIS HAS HAPPENED MULTIPLE TIMES. CHECK AND ADVISE. EMAIL VIDEO RECORDINGS.

VERIFIED CUSTOMER CONCERN SCANNED VEHICLE FOR CODES FOUND UPON INSPECTION FOUND DEBRIS ON ICC SENSOR COVER.

CLEANED ICC SENSOR COVER, RECHECKED ALL OK AT THIS TIME.
Created By: Rodrick Pewitt (3/21/2018 1:13 PM)
unable to datanet

Created By: Jeremy Angelini (3/20/2018 8:35 AM)
ECRR-JA received email in case |l

4/16/2018
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ECRR-JA noting email had no attachments
ECRR-JA sent an email to C requesting the required documents again
ECRR-JA exiting case

Created By: Sharla Oresanya (3/19/2018 2:08 PM)
RCAS-SO placed outbound call to C atm
RCAS-SO ADVISED "This call may be recorded for quality and training purposes."

C stated has paperwork that stated engine mount recall

C stated March 16th is when C went to Harte Nissan

C stated the DLRSHP completed multi point inspection

C stated if the VEH is designed like that why is C having concerns

C stated technician stated if the VEH gives C a warning for C to keep driving the VEH

C stated wife does not want to drive the VEH

C stated it only happens at night and at inter sections

C stated it happens 45 mph

C stated before stopping the VEH it would stop on its own

C stated warning light comes on and there is a beeping noise as if there is something in front of C
C stated would like to show RCAS a video of concern

RCAS-SO stated C can send in the video for review however the DLRSHP has to diagnose the VEH and the DLR could not duplicate the concern
C stated will send email to RCAS today

RCAS-SO understood.

Call ended mutually.

Created By: Krina Patel (3/19/2018 1:53 PM)

CRR-KP VEFIRIED ACCOUNT Information including: Name, Address, Best Contact, and Email.
CRR-KP VERIFIED VEH Info including: VIN#

CRR-KP CHECKED for OPEN Campaign(s) and Found:0

CRR-KP CHECKED for RELATED Case(s) and Found:0

CRR-KP CHECKED for previous UNRELATED Case(s) and Foundiiiill

CRR-KP NOTED Concern is: missed call

C Stated Cs cell phone no. is not working at ¢ work.
C Stated C was talking with someone and call got disconnected.

CRR-KP informed C that CRR will send an internal email to RCAS and asked to put on hold.
CRR-KP informed that follow-up date is of 3/19/2018

C stated yes and requested a call on |GG
C disconnected while on hold.
wrrrrnrsGUNMARY #*++sssees

CRR-KP send internal email to RCAS.
Created By: Sharla Oresanya (3/19/2018 1:51 PM)

RCAS-SO placed outbound call to C a*
RCAS-SO ADVISED "This call may be recorded for quality and training purposes."

RCAS-SO stated C has been to the DLRSHP for a second opinion

C stated Harte Nissan stated the same as Nissan of Middletown

C stated sent video to the DLRSHP

C stated when the VEH gives a warning for collision that is normal design

C stated did not test drive the VEH

C stated if the VEH stops again Nissan should be responsible

C stated is getting paperwork to inform RCAS what the DLR stated

RCAS-SO stated in order for Nissan to provide recommendations the DLR would have to duplicate the concern

RCAS-SO stated as C has been to two DLRSHPs who both stated the VEH is operating as designed NNA does not have any information for C

Call disconnected.

Created By: Mubah Butt (3/17/2018 9:19 AM)
wrix [CASE SUMMARY] #+++

CRR-MB sending case to RCAS to resolve the concern due to safety concern.

Created By: Mubah Butt (3/17/2018 9:19 AM)

CRR-MB < VERIFIED> Account Info including: C's name, home & phone#
CRR-MB VERIFIED VEH Info including: VIN#, Current Mileage,

CRR-MB CHECKED for open recalls/campaigns and found: 0

CRR-MB CHECKED for previous UNRELATED Case(s) and found: 1
CRR-MB CHECKED previous RELATED Case(s) and found: 0

CRR-MB received a call from C concerning VEH concern.

C stated that C brought VEH to DLR and was advised that there is nothing DLR can do.

C stated that DLR advised C that VEH is designed this way.

C stated that C contacted NNA and spoke with RACS-SO.

C stated that C was advised to take it to a different DLR for second opinion.

C stated that C brought the VEH in to different DLR and was advised the same that VE is designed this way.
C stated that C has safety concern if someone hit Cs’ VEH due to VEH stops while C is driving it.

C stated usually | stops on intersection.

C stated that C want NA to resolve this concern because C has safety concern.

CRR-MB provided C with Case #

Page 4 of 8

CRR-MB informed C that Case will be transferred to a Regional Consumer Affairs Specialist who will contact the C by close of business day <03-19-2018> regarding the C

concern
C understood and appreciated the assistance

Call ended mutually

Created By: Sharla Oresanya (3/7/2018 1:39 PM)
RCAS-SO is closing Case as no further assistance can be offered at this time.

***CASE SUMMARY***
C contacted Nissan CA requesting assistance with VEH stopping without warning

***STATEMENT OF DECISION***
RCAS-SO referred C to the DLR for second opinion

Created By: Sharla Oresanya (3/7/2018 1:38 PM)
RCAS-SO placed outbound call to C at*
RCAS-SO ADVISED "This call may be recorded for quality and training purposes."

RCAS-SO asked if C took the VEH to a DLRSHP

C stated no however is having the same concerns
RCAS-SO stated Harte Nissan is the second closest to C
C stated would like the information via email

https://na43.salesforce.com/5000G00001QjFa6?srPos=0&srKp=500
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RCAS-SO stated will email C
C stated will attend the DLRSHP after the 13th
RCAS-SO understood.

Call ended mutually.

Created By: Daniela Ahtchiev (3/5/2018 1:22 PM)

wrroer GASE SUMMARY ***++

C contacted Nissan CA requesting assistance with case follow up
CRR-DA sending RCAS a courtesy email

Created By: Daniela Ahtchiev (3/5/2018 1:22 PM)

CRR-DA VERIFIED Account Info including: C’s name, home address, phone# & best contact#
CRR-DA VERIFIED VEH Info including: VIN#, Current Mileage

CRR-DA CHECKED for open recalls/campaigns and found: 0

CRR-DA CHECKED previous RELATED Cases and found: 0

CRR-DA RECEIVED inbound call from:

CRR-DA NOTED concern is: case follow up

Make Public

C advised C wants to know who is going to be responsible if something happens to C as a result of C's VEH concern
C was advised by DLR that the concern is normal and that is how the VEH was made

Make Public CRR-DA advised C of follow up date with RCAS for 3/7/18
CRR-DA advised C that CRR-DA will send RCAS a courtesy email

C understood

CRR-DA provided case#, agent ID and offered further assistance
C declined

CRR-DA thanked C for calling NNA CA

Call ended mutually

Created By: Sharla Oresanya (3/5/2018 12:36 PM)

RCAS-SO placed outbound call to C atm

RCAS-SO VERIFIED C's name, home & email address, concern, mileage

RCAS-SO CHECKED for open recalls/campaigns and found: Left Hand Engine Mounting Insulator
Previous UNRELATED Case(s) Found:

Previous RELATED Case(s) Found: None

RCAS-SO ADVISED "This call may be recorded for quality and training purposes."

RCAS-SO stated RCAS is the Regional Specialist and asked if C would like to write down RCAS number.

C stated yes.
RCAS-SO stated C's concern with VEH stopping unexpectedly
C stated yes
C stated went to the DLRSHP as the DLR stated the VEH was built like that
C stated the DLR kept the VEH for a couple of days
& C stated has platinum version
C stated had a Sentra for as a loaner VEH and it was not stopping
RCAS-SO stated for C to test drive the same model VEH
RCAS-SO asked if C has test driven the VEH with any of the technicians
C stated has two small kids and if anything does not want to have anything happen to them
C stated went to the DLRSHP twice and the DLR kept the VEH
C stated recorded a video and showed the DLRSHP
C stated the DLR stated there is nothing the DLR can do for C
C stated the DLR stated the VEH is operating as design
C stated is within warranty nothing should be going wrong

Make Private

RCAS-SO apologized and stated the DLRSHP would have to duplicate the concern so that Nissan can provide recommendations to C

C understood and stated will contact the DLR and arrive at the DLR tomorrow for the DLR to try to duplicate the concern
RCAS-SO understood and stated C can have recall performed as well.
C understood.

Call ended mutually.
Created By: Sharla Oresanya (3/5/2018 12:17 PM)

Make Private # RCAS-SO placed outbound call to C at*
RCAS-SO proceeded to verify the information however call failed.
Created By: John Slabbert (3/2/2018 11:56 AM)

***CASE SUMMARY***
C contacted CA regarding Case follow-up

Make Public C disconnected call likely due to audio error after providing case update, CRR-JS reopen case, changed follow-up
CRR-JS noting case remains open for RCAS-SO follow-up 03/05/18
Created By: John Slabbert (3/2/2018 11:52 AM)
CRR-JS received inbound call from C
CRR-JS VERIFIED Account information including: C's name, home & e-mail address, phone number & best contact number
CRR-JS VERIFIED VEH Information including:
CRR-JS CHECKED for open recalls/campaigns and found: 0
CRR-JS CHECKED for previous UNRELATED Case(s) and found: |l
CRR-JS CHECKED previous RELATED Case(s) and found: 0
CRR-JS NOTED concern is: Case follow-up
C provided case# N
CRR-JS verified C’s account information
CRR-JS stated case was closed as C was unable to be contacted
CRR-JS stated case could be reopened however
Make Public C stated C took VEH to DLRSHP

C stated DLRSHP informed C concern could be repaired

C stated when C is driving at night, VEH fully stops

C stated C is worried for self and C’s wife

C stated C was informed by DLRSHP that DLRSHP was not responsible for concern
CRR-JS asked if this was Middletown Nissan

C confirmed

CRR-JS asked if C had safety concern with VEH

C spoke with a seeming audio error then went silent

CRR-JS stated C's last name asking for response multiple times with only silence heard
CRR-JS stated NNA ghost call protocol

CRR-JS disconnected call
CRR-JS placed outbound call to C
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled).

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF
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7F

7F

7F
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201D

201E

201F

F1A0

59

59

59

02

02

OF

09

09

08
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Casc I ~ Salesforce - Unlimited Edition

Make Private

Make Private

Make Private

Make Private

Make Private

Make Public

Make Private

Make Private

Make Public

b

b

b

W

b

W

W

SA understood
SA requested e-mail from ARBS
ARBS took e-mails for SA and SM:

ARBS sent e-mail to SA and SM informing that Nissan will be providing rental/loaner for C
ARBS attached rental claim instructions

Created By: Dakota McGregor (3/14/2018 12:13 PM)

ARBS placed outbound to Cw

C confirmed inspection date for at DLR Haddad Nissan

C states C will be dropping the veh off on 03/22/18 at 4:30PM and would like to pick up loaner/rental veh then
C states C would only like to have rental/loaner for 03/22/18,03/23/18 and some of 03/24/18 ARBS understood
ARBS offered further assistance

C declined

ARBS thanked C

C thanked ARBS

Call ended mutually

Created By: Dakota McGregor (3/13/2018 4:22 PM)

ARBS placed outbound to C_

ARBS left vmx informing that inspection is scheduled for 03/23/18 at 9 AM
ARBS informed that needs C to confirm or decline appointment

Page 3 of 5

ARBS informed that if C leaves a vmx confirming then ARBS will assume that C only requires the loaner/rental veh for the inspection date only like previously discussed

ARBS provided best contact info and requested a callback

Created By: Dakota McGregor (3/12/2018 1:34 PM)
ARBS notes that updated probe:

ARBS notes corrections:

C states C is calling most recently because C has had another incident with the automatic braking
C states that was driving home from work

C states that there was 5 inches of snow

C states that brakes automatically applied

C states that DLR stated that the radar system need to be replaced

C states that DLR did not replace the radar

C states that left veh for a week then the DLR said that the DLR could not duplicate Cs concerns
C states that there were no vehicles behind or in front of C

C states that there was another veh coming toward C a bit down the road in another lane

C states that there was no construction

C states that was about to go under a bridge

C states that gripped the steering wheel, and C picked foot off of the accelerator and then reapplied
C states that flashed red, but no warning lights illuminated

C states that there was no accident or injury

Created By: Dakota McGregor (3/12/2018 1:25 PM)
ARBS submitted DTS request

Created By: Dakota McGregor (3/12/2018 12:07 PM)
IIR- FEB/STEERING- EST

Created By: Dakota McGregor (3/12/2018 12:06 PM)
M ARBS placed outbound to C

verified and completed probe
ARBS verified C had time to speak to ARBS

C states that C purchased the veh in February
C states that 2 weeks after purchase
C states that brakes automatically applied with no one in front of C

C states that over summer C was driving on the highway
C states that was raining and was using ICC
C states that ICC just shut off immediately

C states that collision light keeps becoming illuminated
C states that has automatic high beams on the veh, and the high beams will intermittently turn on and off
C states that C noticed that his frequently happens when Cs veh passes other vehicles

C states that was driving home from work

C states that there was 5 inches of snow

C states that brakes automatically applied

C states that DLR stated that the radar system need to be replaced

C states that DLR did not replace the radar

C states that left veh for a week then the DLR said that the DLR could not duplicate Cs concerns

C states C is calling most recently because C has had another incident with the automatic braking
C states that there were no vehicles behind or in front of C

C states that there was another veh coming toward C a bit down the road in another lane

C states that there was no construction

C states that was about to go under a bridge

C states that gripped the steering wheel, and C picked foot off of the accelerator and then reapplied
C states that flashed red, but no warning lights illuminated

C states that there was no accident or injury

ARBS informed that inspection process would take 6-8 weeks and would be 2-4 weeks to get inspector out and 2-4 weeks for specialists to review info
ARBS informed that inspection would only be for the FEB concern and not the other concerns

C inquired about getting other concerns addressed

*ARBS informed that ARBS could transfer case to regional specialist at end of process for other concerns
C agreed

ARBS offered rental/loaner to C for duration of process

C states so far C would like just for inspection date and nothing else

ARBS understood

ARBS informed that would contact C back in several business days with inspection date

C agreed

ARBS offered further assistance

C requested ARBS phone number

ARBS provided to C and case number

ARBS thanked C

C thanked ARBS

Call ended mutually

Created By: Dakota McGregor (3/12/2018 11:04 AM)
ARBS RECEIVED CASE, UNDER REVIEW, VERIFY PROBE

Created By: Samantha Dixon (3/9/2018 7:27 AM)
FEB concern. Headlights and steering wheel concerns

https://na43.salesforce.com/5000G00001S5Jsv?srPos=0&srKp=500

4/19/2018
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Weather History for Pittsfield, MA | Weather Underground

Pittsfield, MA A

Pittsfield Municipal

Weather History for KPSF - March, 2018

March

2018

View
Thursday, March 8, 2018

Daily Weekly Monthly

Temperature

Mean Temperature

Max Temperature

Min Temperature

Degree Days

Heating Degree Days

Month to date heating degree days
Since 1 July heating degree days
Cooling Degree Days

Month to date cooling degree days
Year to date cooling degree days
Moisture

Dew Point

Average Humidity

Maximum Humidity

Minimum Humidity

Precipitation

Precipitation

https:// www.wunderground.com/history/airport/KPSF/2018/3/8/DailyHistory.html?req cit...

Actual

28 °F

32 °F

24 °F

37

256

5098

24 °F

79

85

72

0.14in

Page 1 of 6

©1:02 PM EDT on March 28, 2018 (GMT -0400)

Average

29 °F
39 °F

19 °F

36

295

5675

0.09 in

Record

64 °F (2012)

1 °F (2007)

1.71in (2008)

3/28/2018



Weather History for Pittsfield, MA | Weather Underground

Month to date precipitation
Year to date precipita ion
Sea Level Pressure

Sea Level Pressure

Wind

Wind Speed

Max Wind Speed

Max Gust Speed

Visibility

Events

T = Trace of Precipitation, MM = Missing Value

Daily Weather History Graph

https://www.wunderground.com/history/airport/KPSF/2018/3/8/DailyHistory.html?req cit...

Actual
1.78

10.53

29.62in

10 mph (WNW)
22 mph
31 mph
5 miles

Snow

Average Record
0.67

6.27

Source: NWS Daily Summary

Page 2 of 6
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Weather History for Pittsfield, MA | Weather Underground Page 3 of 6

Search for Another Location
Airport or City:
KPSF

Submit

Trip Planner

Search our weather history database for the weather conditions in past years. The results will help you decide how hot, cold, wet, or windy it
might be!

Date:
March

Submit

Astronomy
Mar. 08, 2018 Rise Set

Actual Time 6:17 AM EST 5:51 PM EST

https://www.wunderground.com/history/airport/KPSF/2018/3/8/DailyHistory.html?req cit... 3/28/2018



Weather History for Pittsfield, MA | Weather Underground

Mar. 08, 2018

Waning Gibbous, 57% of the Moon is llluminated

Mar 8 Mar 9

Waning Gibbous Last Quarter

Hourly Weather History & Observations

(Té’g% Temp.  Windchil gz’;’]t Humidity
Kf“ 30.0°F 224°F  261°F  85%
,1A:18I2 30.0°F 21.7°F  261°F  85%
AE . 300°F 252°F  264°F  85%
k,a7 30.0°F 224°F  261°F  85%
A% 300°F 224°F  261°F  85%
knf/)lz 302°F 226°F  266°F 86%
A 300°F 224°F 261°F  85%
Ay 300°F 207°F 261°F  85%
221 300°F 282°F 261°F  85%
23° 289°F 192°F  250°F  85%
S0 289°F 239°F  250°F  85%
S0 289°F 204°F  250°F  85%
Sot 289°F 204°F  250°F  85%
Aot 289°F  228°F  250°F 5%
Ao 289°F  228°F  250°F  85%

https:// www.wunderground.com/history/airport/KPSF/2018/3/8/DailyHistory.html?req cit...

Rise

5:49 AM EST
5:16 AM EST
4:43 AM EST

12:01 AM EST (3/8)

12h 30m
11h 34m
Mar 17
New
Pressure Visibility \Igliirnd
2065in  2.0mi NW
29.62in 1.8 mi WNW
2961in 0.8 mi NW
2961in  1.0mi WNW
29.61 in 1.8 mi NW
2961in  2.5mi NW
29.64in  2.5mi WNW
29.61in  3.0mi NW
29.60in  2.5mi NW
29.60 in 3.0 mi NW
2963in  5.0mi NNW
29.61in 2.5 mi NW
29.64in  1.8mi WNW
29.61in 0.8 mi NNW
2960in  0.8mi NNW

Page 4 of 6

Set

6:19 PM EST

6:52 PM EST

7:24 PM EST

10:13 AM EST (3/8)

Mar 24 Mar 31
First Quarter Full
‘Qﬁ:g d (S;::; d Precip Events Conditions
8.1 mph - 0.01in  Snow Light Snow
9.2 mph - 0.00in  Snow Light Snow
4.6 mph - 0.01in  Snow Light Snow
8.1 mph - 0.03in  Snow Light Snow
8.1 mph - 0.03in  Snow Light Snow
8.1 mph - 0.04in  Snow Light Snow
8.1 mph - 0.04in  Snow Light Snow
9.2 mph - 0.00in  Snow Light Snow
6.9 mph - 0.00in  Snow Light Snow
11.5mph 21.9mph 0.01in  Snow Light Snow
4.6 mph - 0.01in  Snow Light Snow
9.2 mph - 0.00in  Snow Light Snow
9.2 mph - 0.01in  Snow Light Snow
5.8 mph - 0.02in  Snow Light Snow
5.8 mph - 0.03in  Snow Light Snow
3/28/2018



Weather History for Pittsfield, MA | Weather Underground

Time
(EST)

4:23
AM

4:43
AM

4:51
AM

4:54
AM

5:20
AM

5:26
AM

5:34
AM

5:46
AM

5:54
AM

6:54
AM

7:35
AM

7:54
AM

8:07
AM

8:36
AM

8:54
AM

9:54
AM

9:59
AM

10:08
AM

10:15
AM

10:41
AM

10:54
AM

11:54
AM

12:54
PM

1:54
PM

Temp.

28.9 °F

28.9 °F

28.4°F

28.9 °F

28.9 °F

28.9 °F

28.9 °F

28.9 °F

28.9 °F

28.9 °F

28.9 °F

28.9 °F

30.0 °F

30.0 °F

30.0 °F

30.9 °F

30.9 °F

30.9 °F

32.0 °F

30.9 °F

30.9 °F

30.9 °F

30.9 °F

30.9 °F

Windchill

21.9°F

21.9°F

21.2°F

22.8 °F

252 °F

239 °F

22.8 °F

21.9°F

21.9°F

21.1°F

21.1°F

21.9 °F

23.2 °F

224 °F

22.4°F

22.8 °F

20.2 °F

21.2°F

22.5°F

21.2°F

20.2 °F

20.2 °F

19.8 °F

21.2°F

Dew
Point

25.0 °F

25.0 °F

24.8 °F

25.0 °F

25.0 °F

25.0 °F

25.0 °F

241 °F

241 °F

241 °F

241 °F

25.0 °F

25.0 °F

25.0 °F

25.0 °F

26.1 °F

27.0 °F

26.1 °F

26.1 °F

27.0 °F

26.1 °F

26.1 °F

25.0 °F

25.0 °F

Humidity

85%

85%

86%

85%

85%

85%

85%

82%

82%

82%

82%

85%

82%

82%

82%

82%

85%

82%

79%

85%

82%

82%

79%

79%

Pressure

29.60 in

29.61in

29.61in

29.64 in

29.61in

29.61in

29.61in

29.61in

29.65in

29.65in

29.61in

29.65in

29.62in

29.61in

29.64 in

29.62 in

29.59 in

29.60 in

29.59 in

29.59 in

29.62in

29.62in

29.60 in

29.59in

Visibility

1.0 mi

1.0 mi

0.8 mi

0.8 mi

1.0 mi

2.0mi

5.0 mi

7.0 mi

9.0 mi

10.0 mi

10.0 mi

4.0 mi

2.5mi

4.0 mi

8.0 mi

1.8 mi

0.8 mi

2.5 mi

4.0 mi

4.0 mi

3.0 mi

10.0 mi

10.0 mi

10.0 mi

Wind

Dir

Variable

NwW

NwW

NwW

NNW

NwW

NNW

NwW

NwW

WNW

WNW

WNW

WNW

NwW

WNW

West

West

WNW

WNW

WNW

WNW

West

WNW

WNW

Wind
Speed

6.9 mph

6.9 mph

6.9 mph

5.8 mph

3.5 mph

4.6 mph

5.8 mph

6.9 mph

6.9 mph

8.1 mph

8.1 mph

6.9 mph

6.9 mph

8.1 mph

8.1 mph

9.2 mph

15.0 mph

12.7 mph

12.7 mph

12.7 mph

15.0 mph

15.0 mph

16.1 mph

12.7 mph

Gust
Speed

19.6 mph

20.7 mph

19.6 mph

23.0 mph

23.0 mph

23.0 mph

19.6 mph

Precip

0.03 in

0.04 in

0.05in

0.05in

0.01in

0.01in

0.01in

0.01in

0.01in

0.00 in

N/A

0.00 in

0.01in

0.01in

0.01in

0.00 in

0.00 in

0.00 in

0.00 in

0.00 in

0.00 in

N/A

N/A

N/A

Events

Snow

Snow

Snow

Snow

Snow

Snow

Snow

Snow

Snow

Snow

Snow

Snow

Snow

https://www.wunderground.com/history/airport/KPSF/2018/3/8/DailyHistory.html?req cit...
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Conditions
Light Snow
Light Snow
Light Snow
Light Snow
Light Snow
Light Snow
Light Snow
Overcast
Overcast
Overcast
Overcast
Light Snow
Light Snow
Light Snow
Overcast
Light Snow
Light Snow
Light Snow
Haze
Overcast
Haze
Overcast
Overcast

Overcast

3/28/2018



Weather History for Pittsfield, MA | Weather Underground

Time
(EST)

2:54
PM

3:16
PM

3:54
PM

4:54
PM

5:45
PM

5:54
PM

6:01
PM

6:54
PM

7:54
PM

8:09
PM

8:54
PM

9:54
PM

10:16
PM

10:54
PM

11:54
PM

Temp.

30.9 °F

30.9 °F

30.9 °F

30.0 °F

28.9 °F

28.9 °F

28.9 °F

28.0 °F

28.0 °F

27.0 °F

27.0 °F

27.0 °F

27.0 °F

26.1 °F

24.1°F

Windchill

19.8 °F

19.4 °F

19.1 °F

20.0 °F

18.6 °F

19.2 °F

19.2 °F

18.6 °F

24.2 °F

23.0 °F

18.7 °F

18.7 °F

16.8 °F

17.0 °F

Dew
Point

241°F

241 °F

23.0 °F

23.0 °F

219 °F

219°F

219°F

21.0 °F

21.0°F

21.0°F

21.0°F

19.9 °F

18.0 °F

16.0 °F

15.1 °F

Humidity

76%

76%

72%

75%

75%

75%

75%

75%

75%

78%

78%

75%

69%

66%

69%

Pressure

29.60 in

29.56 in

29.60 in

29.62in

29.61in

29.65in

29.61in

29.64in

29.65in

29.62in

29.66 in

29.65in

29.61in

29.63in

29.61in

Visibility

10.0 mi

10.0 mi

10.0 mi

4.0 mi

2.5mi

2.5mi

4.0 mi

6.0 mi

6.0 mi

7.0 mi

7.0 mi

5.0 mi

10.0 mi

10.0 mi

10.0 mi

Wind

Dir

West

WNW

West

West

WNW

WNW

WNW

West

Variable

Calm

Sou h

West

WSW

WNW

West

Wind
Speed

16.1 mph

17.3 mph

18.4 mph

12.7 mph

12.7 mph

11.5 mph

11.5 mph

10.4 mph

3.5 mph

Calm

3.5 mph

8.1 mph

8.1 mph

9.2 mph

5.8 mph

Gust
Speed

25.3 mph

27.6 mph

23.0 mph

20.7 mph

Precip

N/A

N/A

N/A

0.00 in

0.00 in

0.00 in

0.00 in

0.00 in

0.00 in

0.00 in

0.00 in

0.00 in

0.00 in

0.00 in

N/A

Events

Snow

Snow

Snow

Snow

Snow

Snow

Snow

Snow

Snow

https://www.wunderground.com/history/airport/KPSF/2018/3/8/DailyHistory.html?req cit...
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Conditions
Overcast
Overcast
Overcast
Light Snow
Light Snow
Light Snow
Light Snow
Light Snow
Light Snow
Light Snow
Light Snow
Light Snow
Overcast
Overcast

Overcast
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NISSAN

5/15/2019
ATTACHMENT B

REQUEST NUMBER 2
DOCUMENTS

FIELD REPORTS







during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled). This data will not be available for all vehicles.

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.

0701_Nissan001_r007
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF

KNMATZMVOJF-

7F

7F

7F
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201D

201E

201F

F1A0

59

59

59

02

02

OF

09

09

08
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Case: I ~ Salesforce - Unlimited Edition Page 3 of 8

C stated C willl go to social media but isn't fair to the DLRSHP because the DLRSHP has been nice to C.

ARBS stated C can do what ever C would like to do as it is C's discretion, but ARBS will be notified if C does say anything on social media.
ARBS stated It still won't expedite this process.
ARBS stated There is no way to expedite this.

C thanked ARBS.

C ended call.

Created By: Matthew Yu (4/13/2018 9:10 AM)

CRR-MY VERIFIED Account Info including: C's name, home & email address, phone# & best contact#
CRR-MY VERIFIED Veh Info including: VIN#, Current Mileage, Warranty & Service History

CRR-MY CHECKED for open recalls/campaigns and found: 0

CRR-MY CHECKED for previous UNRELATED Case(s) and found: 0

CRR-MY CHECKED previous RELATED Case(s) and found: 0

CRR-MY NOTED concern is: ARBS follow up

Make Public C advised CRR-MY that C has been trying to call ARBS at least 5 times but is getting increasingly frustrated that ARBS-AK has not been calling C back

CRR-MY advised C that ARBS-AK is the only one that is handling C's case
C states that C is getting upset

CRR-MY called ARBS-AK but only reached VMX
CRR-MY relayed this to C
C was upset but insisted that CRR-MY transfer C to ARBS-AK VMX

Created By: Keenan Magnuson (4/12/2018 9:46 AM)

SCRR-KM VERIFIED Account information including: C's name, home & e-mail address, phone number & best contact number
SCRR-KM VERIFIED VEH Information including: VIN #, Current Mileage

SCRR-KM CHECKED for open recalls/campaigns and found: 0

SCRR-KM CHECKED for previous UNRELATED Case(s) and found: 0

SCRR-KM CHECKED previous RELATED Case(s) and found: 0

SCRR-KM NOTED concern is: contact regarding case

SCRR-KM received inbound call from C

C stated C was seeking contact regarding case
C stated that VEH was inspected at DLR as of 4/9/18, however has had no further contact regarding the matter, and DLR seems to be unaware of what the next steps to be
taken are
Make Public C unhappy with situation and delay, particularly with the lack of contact from ARBS- AK
C seeking information regarding the status of their case

SCRR-KM apologized for situation, informed C that would be unable to provide further information on the status of inspection
SCRR-KM informed C that case owner would be contacted, altered that C is seeking contact as soon as possible

C inquired if they could work with somebody other than ARBS — AK, as followup has been so slow

SCRR-KM informed C that would not be able to make any promises in this regard, but informed C that their request would be documented
SCRR-KM asked C if there was anything else SCRR-KM could assist with.

C declined.

Call ended mutually.

Created By: Alex Kang (3/26/2018 11:18 AM)
) ARBS made outbound call at
Make Public

ARBS left VXM for stating C can stay in the rental until C gets back and resolution has been provided.

Created By: Alex Kang (3/26/2018 11:16 AM)
ARBS made outbound call to NISSAN OF WESTBURY.

ARBS spoke with SM-Alex.

Make Public
ARBS inform DTS inspection on April 9th.

Call ended mutually.

Created By: Alex Kang (3/26/2018 11:12 AM)
ARBS received inbound call from C.

ARBS stated Nissan inspector will be able to come out to the DLRSHP on the 9th of April to inspect the vehicle.
C stated that is fine.

C stated C will be out of the country on April 2nd- 12th.
C stated if the inspector says it's fine and ready to go, would C be charged those two days.

Make Public
ARBS stated ARBS will verify and give C a call back.
C thanked ARBS.

Call ended mutually.
Created By: Alex Kang (3/26/2018 10:47 AM)
Make Public ARBS made outbound call atm
ARBS left VXM providing case number, best contact information and requesting call back.

Created By: Alex Kang (3/26/2018 10:46 AM)

Make Public ARBS received VXM from C requesting call back.
Created By: Christine Shackleton (3/22/2018 12:19 PM)
wrix [CASE SUMMARY] #++

Make Public

CRR-CS leaving case for ARBS to follow up
CRR-CS emailed ARBS with update

Created By: Christine Shackleton (3/22/2018 12:18 PM)

CRR-CS < VERIFIED> Account information including: C's name, home & e-mail address,
phone number & best contact number

CRR-CS CHECKED for previous UNRELATED Case(s) and found: 1

CRR-CS CHECKED previous RELATED Case(s) and found: 1

CRR-CS NOTED concern is: ARBS follow up

CRR-CS received inbound call from C
C stated Alex called yesterday and C tried to call back 10 times

CRR-CS stated CRR-CS will email ARBS that C has been trying to call
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Make Public

Make Public

Make Public

Make Public

Make Public

CRR-CS asked if there is a particular time that works well for C

C stated any time is fine

CRR-CS stated the follow up date has now been set for 03/26/2018

C understood

CRR-CS asked if there is anything else CRR-CS can help with.

C declined

CRR-CS provided C with case number N

C did not want agent ID

Call ended mutually.

Created By: Alex Kang (3/21/2018 9:32 AM)

ARBS made outbound call at“

ARBS left VXM providing case number, best contact information and requesting call back.
Created By: Taylor Blanchard (3/19/2018 3:58 PM)

SECRR-TB received incoming call from C.

SECRR-TB verified account info including: C's name, home & email address, phone# & best contact#_
SECRR-TB verified VEH Info including: VIN#, make, model, and year.

SECRR-TB checked for open recalls/campaigns and found: 0

SECRR-TB checked for previous unrelated Case(s) and found: 1

SECRR-TB checked previous related Case(s) and found: 0

C stated that C is wishing to follow up with C’s case and the process.

SECRR-TB understood.
SECRR-TB explained that C was followed up with last on the 16th and verified this with C.

C stated that since that contact C has not received additional information.
C stated that this is a brand new VEH and should not be having so many concerns.

SECRR-TB understood and apologized for the inconvenience.
SECRR-TB explained that C’s next follow up is scheduled for Wednesday.

C inquired if there was a direct number for ARBS.
SECRR-TB stated if C was not provided a number SECRR-TB does not have one to provide and apologized for the inconvenience.

C understood.
C inquired if C missed ARBS’s follow up how C will get in contact with agent.

SECRR-TB stated that if C misses a follow up for Wednesday to contact NNA CA and NNA CA agents can email ARBS agent accordingly.
C inquired if SECRR-TB could email ARBS-AK for a follow up today.
SECRR-TB apologized for inconvenience however, explained that ARBS-AK has set a follow up date for C.

C understood.
C stated C will be patient then.

SECRR-TB noting C did not wish for agent ID# and has case#.

Call ended mutually

Created By: Alex Kang (3/16/2018 1:53 PM)

ARBS made outbound call to C atq

ARBS asked if C has 15-20 minutes to speak about the case.
ARBS proceeded with probing questions.

ARBS asked for detail description on the incident.

C stated C was driving downm
C stated C feels like there is a box an: is dragging something underneath the vehicle.

C stated there is a loud noise and feels like ¢ is driving over the reflectors on the ground.
C stated C feels like it wants to brake but it keeps going.

C stated it sounds like C is dragging something.

C stated DLRSHP hasn't able to duplicate the concern.

C stated .

C stated it was at night time so no sun.

C stated it was raining that evening when it happened.

ARBS stated ABRS will be sending out an inspector to come out to look at the vehicle.
ARBS stated it will take about 2-4 weeks for the inspector to inspect the vehicle.

C stated this is ridiculous.

C stated 2-4 weeks?

C stated C is driving a crappy rental.

C stated C is paying for a brand new vehicle and can’t even drive it.

ARBS stated if C is not wanting Nissan to investigate then ARBS will send the case back to RCAS-AY.
C stated No C wants Nissan to investigate.

ARBS stated ok, ARBS will get everything processed and will give C a call back once the inspection date has been offered.
C stated C is going to put everything on social media.

ARBS stated that is C’s discretion if C wants to do so.

C stated maybe someone will give C a better rental vehicle.

ARBS stated ok.

C ended call.

Created By: Rick Boccaccio (3/16/2018 1:27 PM)
***CASE SUMMARY***
C contacted Nissan CA requesting assistance with follow up with case

CRR-RB is keeping case in hands with ARBS-AK

Created By: Rick Boccaccio (3/16/2018 1:26 PM)
CRR-RB <VERIFIED> Account Info including: C's name, home & email address, phone# & best contact#
CRR-RB NOTED concern is: follow up with case
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C stated that C was calling in for an update on case
CRR-RB stated to C that CRR-RB will be sending an email for the specialist for follow up with C
C stated that C has a new VEH and that it is at the shop and been in a rental and wanted to know what is going on with C's VEH

. CRR-RB stated to C that the follow up is scheduled for end of business day today 3/16/2018
Make Public

C understood
CRR-RB stated is there anything else that C needs assistance with
C declined

Call ended mutually

Created By: Markita Scott (3/14/2018 4:08 PM)

ARBS-MS notes based on a good faith review, NNA is not in a position to offer a repurchase/replacement of this vehicle, as the vehicle has not been subject to an
unreasonable number of repair attempts for any warrantable concerns that would substantially impair the use, safety, or value of the vehicle. NNA will continue to honor the
terms and conditions of all applicable warranties.

Created By: Markita Scott (3/14/2018 4:08 PM)
ARBS-MS notes that vehicle has no warrantable repairs in history to review.

Make Public

In Service Date: 02/20/2018
State: NY
Make Public NMAC Lease: Nissan of Westbury
Open campaigns: None
Related CA cases found: None
Unrelated CA cases found: None
Tech line case found: |
DTS involved: None
VSC found: Sec+Plus Gold Preferred Expiration 05/20/2021 or 39,000 miles
Total Days Down: 2

Created By: Markita Scott (3/14/2018 4:08 PM)
ARBS-MS notes the following:

03/08/2018 @ 496 miles - RO - 1 day down

Concern:

1. When driving, vehicle feels like it is braking on it's own accompanied by loud noise
Action:

1. Unable to duplicate/Concern under NNA Engineering review

Make Public

ARBS-MS notes that vehicle recently returned to Dealership as of 03/13/2018 for same concern.

Created By: Alex Kang (3/14/2018 11:17 AM)
ARBS RECEIVED CASE, UNDER REVIEW, PENDING PROBE VERIFICATION

Created By: Samantha Dixon (3/13/2018 1:18 PM)
DLR contacted NNA about an FEB concern.

Created By: Amanda Yett (3/13/2018 12:08 PM)
Make Private #  RCAS-AY received VMX from C.
C stated that C had veh towed to DLR and DLR gave C a loaner veh.

Make Publi Created By: Nicki Barror (3/13/2018 8:58 AM)
axe Fublic DRTS received the RHR. The RHR was assigned to ARBS Courtney Smith for review.

Created By: Amanda Yett (3/13/2018 8:45 AM)
RCAS-AY received inbound call from C.
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.”

Make Public

Make Public

C asked if DLR can come and pick up C.
RCAS-AY advised RCAS-AY can ask but cannot guarantee.

C stated that C will reach out to DLR.
Make Private & C asked what will happen next.
RCAS-AY advised someone will be in touch with C shortly.
RCAS-AY advised it is possible that someone from Nissan will come to inspect C’s veh.

C understood.
C thanked RCAS-AY.

RCAS-AY thanked C for C’s time.

Call ended mutually.

Created By: Amanda Yett (3/13/2018 8:37 AM)
RCAS-AY sent email to FOM-Victor Rosario inquiring about loaner veh assistance.

Created By: Amanda Yett (3/13/2018 8:35 AM)

RCAS-AY placed outbound call to DLR.

RCAS-AY spoke with SA-Mike.

SA-Mike advised codes came up, called techline and was told it was under engineering review.
& SA-Mike advised now C has a concern with flat tire but the two are unrelated.

RCAS-AY understood and asked to speak with SM-Alex Roberti.

RCAS-AY requested that SM-AR offer C a loaner veh.

SM-AR advised only Altimas are available.

RCAS-AY advised will reach out to FOM-Victor Rosario to make FOM-VR aware.

SM-AR understood.

Make Private W

Make Private

Created By: Amanda Yett (3/13/2018 8:29 AM)
RCAS-AY received inbound call from C.

C stated that C has a flat tire.
C stated that C feels very unsafe.

RCAS-AY VERIFIED C’s name, home & email address, concern, and phone.
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.”

RCAS-AY CHECKED for open recalls/campaigns and found:0
Previous UNRELATED Case(s) Found: 0
Previous RELATED Case(s) Found: 0

RCAS-AY advised POC.
RCAS-AY verified C's concerns—FEB concerns
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Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

b

C stated that it sounds like C is dragging a box under the veh.
C stated that veh starts braking by itself.

C stated that it sounds like C is going over a speed bump.

C stated that it is very loud.

C stated that there is a huge snow storm.

C stated that C feels very unsafe.

RCAS-AY apologized for experience.
RCAS-AY started IIR.

C stated that this has happened 5x now.

C stated that it is getting worse.

C stated that before veh did not feel jumpy, and it

C stated that C called SM.

C stated that SM told C that C would have to call Nissan to authorize loaner veh.

RCAS-AY advised will reach out to DLR regarding loaner veh.

C asked what C can do.
C stated that RSA came this morning for C’s flat tire.
C stated that C called DLR and Mike told C to

Why do you want to return the veh to NNA?
Braking concern

Where is the veh currently?
With C

Where was the veh purchased?
Nissan of Westbury

Was it purchased new or used?

New lease

If used, when was the veh purchased?
No

Where is the veh serviced?
Nissan of Westbury

Has the veh been taken to multiple Nissan/Infinity dealers?
No

C declined further assistance.

RCAS-AY advised case will be reviewed and C will receive a callback within 3 business days.
RCAS-AY advised someone from DLR will be calling C.

C stated that C has doctor’s appointment this morning at 11 AM ET.
RCAS-AY thanked C for C’s time.

Call ended mutually.

Created By: Amanda Yett (3/13/2018 8:12 AM)

RCAS-AY placed outbound call to Customer at— on 3/13/18 8:11 AM.
RCAS-AY left VMX with case number and direct line.

RCAS-AY requested callback.

Created By: Amanda Yett (3/13/2018 7:08 AM)
RCAS-AY received VMX from C on 3/13/18 @ 6:46 AM.
C stated that C does not feel safe in C's veh.

C stated that DLR told C to callq.

C stated that DLR told C that concern Is under review.
C stated that C cannot drive C's veh like this.

Created By: Amanda Yett (3/12/2018 3:26 PM)

RCAS-AY placed outbound call to Customer at— on 3/12 @ 3:25 PM.
RCAS-AY left VMX with case number and direct line.

RCAS-AY requested callback.

Created By: Amanda Yett (3/12/2018 3:25 PM)
RCAS-AY received VMX from C requesting callback @ |

Created By: Amanda Yett (3/12/2018 10:04 AM)

RCAS-AY placed outbound call to Customer at— on 3/12/18 10:02 AM.
RCAS-AY left VMX with case number and direct line.

RCAS-AY requested callback.

Created By: Amanda Yett (3/12/2018 10:01 AM)
*** [Added after the case is closed.] ***

RCAS-AY received VMX from C.

C stated C received RCAS-AY's email.

C requested callback @ |

Created By: Amanda Yett (3/9/2018 9:32 AM)
RCAS-AY unable to datanet.

Created By: Amanda Yett (3/9/2018 9:30 AM)
RCAS-AY is closing Case as no further assistance can be offered at this time.

***CASE SUMMARY***

RCAS-AY created infield case per SM-Alex Roberti.

SM-AR advised C is having concerns with FEB system, veh stopping on its own.

RCAS-AY reached out to C but was unable to verify C’s information.

RCAS-AY sent email to C with case number and direct line if C would like to discuss case at a later time.

***STATEMENT OF DECISION***
RCAS-AY is closing case pending further customer contact.

Created By: Amanda Yett (3/9/2018 9:29 AM)
RCAS-AY sent case number and direct phone number email to C.

Created By: Amanda Yett (3/9/2018 9:28 AM)
RCAS-AY placed outbound call to Customer atmson 3/9/18 at 9:25 AM.

RCAS-AY advised that SM-Alex Roberti requested that -AY reach out to C about some concerns C is having with C's Rogue.

C understood.
RCAS-AY attempted to verify C's info.
C stated C was not comfortable doing this.

RCAS-AY advised will send email with case number and direct line and C can call back if C would like to further discuss.
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