D

219-001

NISSAN

5/15/2019
ATTACHMENT B

REQUEST NUMBER 2
DOCUMENTS

FIELD REPORTS

































Case: I - Salesforce - Unlimited Edition

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Public

+

SM understood and SM stated that C needed to be made aware that SM was not going to be responsible for any damages on C’s veh if that does occur.

ARBS understood and ARBS stated that ARBS would make C aware.
SM understood and ARBS stated for SM to have an extra technician and a lift available for DTS if need be.
SM understood and call ended.

Created By Brandon Johnson (1/2/2018 3 28 PM) Last Modified By Brandon Johnson (1/2/2018 3 35 PM)

ARBS placed outbound call tom.

ARBS stated that ARBS had an inspection date and time for C on /2018 at 10 00 AM EST at DLR- NISSAN 112 SALES CORP.
C understood and C/s that C would drop off C’s veh on 1/13/2018 to wait for C’s veh to be inspected.

ARBS understood and ARBS stated that the DLR could charge C storage fees.

C understood and ARBS stated that ARBS would make DLR aware of inspection date and time.

C understood and call ended.

Created By Brandon Johnson (12/29/2017 8 15 AM)
ARBS setting case for 1/3/2018 to wait for an update on a date and time for C's veh inspection.

Created By Brandon Johnson (12/29/2017 8 14 AM)
ARBS emailed DTS-KM for an update on a date and time for C's veh inspection.

Created By Brandon Johnson (12/27/2017 10 37 AM)
ARBS submitted DTS request.

Created By Brandon Johnson (12/27/2017 10 28 AM)

ARBS placed outbound call ‘lm

ARBS stated that ARBS would nee -30 minutes of C's time to complete probe.
C agreed and ARBS completed probe questions.

ARBS asked if C had a police report filed.

Cls that C did and ARBS requested C send that to ARBS.
ARBS provided ARBS fax # for C to send in the police report.

ARBS asked for C to explain the incident that occurred in C’s veh.

C/s that C was driving to work on County Road i going east.
Cl/s that C was going around 45 mph.

C/s that the veh came to a stop all of a sudden.

Cl/s that C heard no beeps and saw nothing on the dashboard of C's veh.

C/s that there were no other vehs around C besides the veh behind C.

Cls that the veh behind C was far enough away that the other veh was not tailgating C.

Cls that after the veh stopped on its own the veh behind C rear ended C.
C/s that C would like the veh inspected due to the sudden stopping concern on C'’s veh.

C/s that C had the body damage to the rear of the veh repaired, but not any type of mechanical braking repairs done.

ARBS understood and ARBS apologized for C’s incident.

ARBS stated that NNA would like to send an inspector to look at C's veh.

ARBS stated that the NNA IR process was a six to eight week long process.

ARBS stated it could be two to four weeks before NNA could get an inspector out to look at C's veh.

ARBS stated that after inspection was completed NNA had two to four weeks to review the inspection report.

ARBS stated that ARBS would reach out to NNA inspector for an inspection date and time at DLR- NISSAN 112 SALES CORP.
ARBS stated that once ARBS had further information on a date and time for C ARBS would contact C back.
C understood and call ended.

Created By Brandon Johnson (12/21/2017 8 05 AM)
ARBS setting case for 12/27/2017 for ARBS to follow up with C.

Created By Brandon Johnson (12/21/2017 8 04 AM)

ARBS placed outbound call toF and left vmx.
ARBS reached vmx stating that vmx was full.

ARBS was unable to leave vmx from C.

Vmx ended.

Created By Brandon Johnson (12/20/2017 2 04 PM)
*Cls to contact C around 9 AM EST.*

Created By Brandon Johnson (12/20/2017 2 04 PM)
ARBS received vmx from C.

Created By Brandon Johnson (12/20/2017 10 28 AM)
ARBS setting case for 12/21/2017 for ARBS to follow up with C.

Created By Brandon Johnson (12/20/2017 10 27 AM)

ARBS-BJ called customer no answer was made ARBS left a message stating name and number for C to call ARBS back at il v™mx ended.
Created By Brandon Johnson (12/20/2017 7 39 AM)

ARBS noting email from DRT-FD:

If the new allegation resulted in an accident, please inspect the vehicle. | R will treat this as a separate incident.

Created By Brandon Johnson (12/19/2017 1 27 PM)
ARBS emailed DRT-FD about previous case and ARBS asked DRT-FD how to proceed with case.

Created By Brandon Johnson (12/19/2017 1 24 PM)
ARBS noting previous case with same concern #|
ARBS noting no defect was found in C's previous case.

Created By Brandon Johnson (12/19/2017 1 23 PM)
ARBS received vmx from C.

Created By Brandon Johnson (12/19/2017 10 28 AM)
ARBS setting case for 12/20/2017 for ARBS to follow up with C.

Created By Brandon Johnson (12/19/2017 10 22 AM)

ARBS placed outbound call tom
C/s that C would have to contact ack this afternoon.

ARBS provided C with ARBS contact #.

Call ended.

Created By Brandon Johnson (12/19/2017 10 17 AM)

‘ARBS RECEIVED CASE, UNDER REV EW, PENDING PROBE VER FICATION

Created By lain Hadden (12/15/2017 1 38 PM)

***CASE SUMMARY***

C is seeking to file accident report

CRR- H creating IIR and sending case to appropriate department

Created By lain Hadden (12/15/2017 1 37 PM)
CRR-I.H <OPENED or VER F ED> Account Info including: C's name, home address, & best contact#

https://na43.salesforce.com/5000G00001LuzxV?srPos=0&srKp=500
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most

current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN KNMAT2MV3H_

User KEVIN MACKA

Case Number

EDR Data Imaging Date 8

Crash Date 12/30/2017

Filename KNMAT2MV3H% ACM.CDRX
Saved on Monday, January 8 at 08:50:05

Imaged with CDR version

Crash Data Retrieval Tool 17.6

Imaged with Software Licensed to (Company
Name)

Nissan North America, Inc.

Reported with CDR version

Crash Data Retrieval Tool 17.6

Reported with Software Licensed to (Company
Name)

Nissan North America, Inc.

EDR Device Type

Airbag Control Module

Event(s) recovered

None

Comments
No comments entered.

Data Limitations

General Information:

Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data should
be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)
- The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.
- A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which deployment
thresholds are not reached.
- A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded.
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-mounted
side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

- The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one which
occurred first) is overwritten.
- A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.
- A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.
- The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded subsequently in
the portion of the event memory which is not locked.

- Event data includes both pre-crash data and crash data.
- If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
- In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:
The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Delta-V, Longitudinal Forward

Maximum Delta-V, Longitudinal Forward

Lateral Acceleration Left to Right

Delta-V, Lateral Left to Right

Maximum Delta-V, Lateral Left to Right

Vehicle Roll Angle Left to Right Rotation

Steering Input Left Turn

- "Life Time Counter (sec)" indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded event.
The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to 0 if the ACU is replaced.

- "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data set
has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being lost
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during the event.

- "Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same ignition
cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

"Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the air bag
warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event. "On"
indicates that the front passenger air bag was suppressed at the time of the event (deployment inh bited). "Off" indicates that the front passenger
air bag was not suppressed at the time of the event (deployment enabled).

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

- "Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

- "Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to the
right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the left of the
steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

"Seat Track Position Switch, Foremost, Status, Driver (Yes/No)" indicates whether the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. "Yes" indicates that the driver’s seat is positioned within a designated threshold value of the most
forward adjustment position. For all other adjustment positions, "No" is displayed. This data will not be available if the seat track position switch is
not installed in the vehicle.

"Occupant Size Classification, Right Front Passenger, Child (Yes/No)" indicates whether or not the right front passenger is classified as a child (as
defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

"e-pedal ON/OFF Status" indicates whether "e-pedal” is activated (ON), or not activated (OFF). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section may
contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.

0701_Nissan001_r006
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C

2002 00 00 00

2003 00 00 00

2004 00 00 00
2006 00 00 00

2019 00 00 00

201A 7TF 7F T7F

201B 7F 7F 7F

201C 7F 7F TF

KNMATZMVSHI-

7F

7F

7F
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201D

201E

201F

F1A0

59

59

59

02

02

OF

09

09

08
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes
all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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C thanked ARBS for time
ARBS thanked C for time
Call ended mutually

Created By: Dakota McGregor (1/10/2018 1:03 PM)
ARBS placed outbound ot Cﬁ
C states is a bad time and requested callback in 5 minutes or longer

ARBS understood and apologized for inconvenience
Call ended mutually

Created By: Dakota McGregor (1/10/2018 10:57 AM)
ARBS received inbound from SM Vinny

ARBS informed that Nissan will be providing C a loaner/rental veh for duration of review for C s concerns with the FEB automatic braking concerns

ARBS informed that inspection is set for 01/22/18 at 10 AM

SM confirmed inspection date

SM requested e-mail with Cs info and informed that would provide a rental/loaner to C today
SM informed that would call C to discuss drop off/ pickup info

ARBS verified e-mail : [

Created By: Dakota McGregor (1/10/2018 10:54 AM)

ARBS received inbound from C

ARBS verified C had time to speak to ARBS

C states that is unhappy with Nissan and ARBS

C states that C has not heard back from ARBS

ARBS apologized and informed that Cs DLR had a blizzard and inclement weather

ARBS informed that ARBS has been working on Cs claim and informed that inspection is set for 01/22/18 at 10 AM at Legend Nissan
ARBS informed that DLR was closed, so aRBS was unable to verify loaner/rental veh info

C states C does not care , C states C has to live in the blizzard and ARBS doesnt

ARBS informed that is out of ARBS and Nissan control

ARBS informed that has reached out to Legend Nissan and is waiting on a callback

C inquired about inspection process again

ARBS explained entire inspection process again

C inquired about rental/loaner veh again

ARBS explained that is working with DLR to get C a rental/loaner veh again

C states that C is still unhappy and claim has been open for over 2 weeks without C having a rental veh yet
ARBS informed that claim was opened on 12/30/17, and there was a holiday after C called in
C states C understands that but does not care, and C knows claim was opened on 12/24/17
C later states maybe C got confused

C states that C will not argue with ARBS

C states C is done speaking with ARBS

C inquired if ARBS would call C with update

ARBS states ARBS will call C with update once ARBS has one

C states if C cannot get rental soon, then C would like to change venue of inspection

ARBS understood and informed would have on file

ARBS thanked C

Call ended mutually

Created By: Dakota McGregor (1/10/2018 8:56 AM)

ARBS placed outbound to Legend Nissan

ARBS spoke to service receptionist

Service Receptionist informed that no SA or SM is available

Receptionist took ARBS phone number and informed that SM would give ARBS a callback
ARBS thanked receptionist

Created By: Dakota McGregor (1/9/2018 10:49 AM)
ARBS sent e-mail to SRDTS-GC and DTS-KM requesting inspection date be input into case

Created By: Dakota McGregor (1/8/2018 11:39 AM)

ARBS placed outbound to DTS-KM

ARBS requested an inspection date from DTS, as ARBS needs to provide an inspection date to C
DTS understood and informed would look at later today

Created By: Dakota McGregor (1/4/2018 3:29 PM)
ARBS submitted DTS request

Created By: Dakota McGregor (1/4/2018 2:50 PM)
ARBS notes that reviewed DLR info with RCAS-AY

ARBS notes per RCAS the LEGEND DLR is closed due to inclement weather
(blizzard)

Created By: Dakota McGregor (1/4/2018 11:36 AM)
ARBS placed outbound to LEGEND NISSAN 2X
ARBS notes that per DLR message DLR is closed
ARBS not able to reach any representative

Created By: Dakota McGregor (1/4/2018 10:50 AM)
ARBS notes correction

ARBS informed that would reach out to DLR and verify when a loaner/ rental veh could be provided as well as get C an inspection date
ARBS informed that would give C a callback in several business days with an update
C understood and agreed

Created By: Dakota McGregor (1/4/2018 10:49 AM)
M ARBS placed outbound to C
verified C had time to speak to ARBS
ARBS verified C had time to speak to ARBS
ARBS spoke to Cs husband referred to as C

C states that first incident with FEB automatically braking occurred when wife was driving, C was not present
C states wife indicated that happened over railroad tracks

C states that there was no accident during either incident

C states that wife pumped gas and the FEB disengaged

C states C and Cs wife were present for most recent incident

C states no vehicles ahead of C

C states that there was a veh to Cs left hand side a little behind C
C states that does not happen at other railroad tracks

C states that Cs wife isjj years old

C did not know if anyone was behind C

C states that goes over railroad tracks all the time

C states that stops usually in the middle of the tracks
C states that is a two set of railroad tracks and one set of railroad tracks is elevated
C states there was no construction

C states that there were no overhead obstructions

C states that mileage is about 380

C states that C tried hitting the accelerator

C states that eventually released

C states that incidents only take about 1 minute

C states that pumped the gas

https://na43.salesforce.com/5000G00001NO8oe?srPos=0&srKp=500
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C states that happens almost every time C goes over the tracks going at a certain direction North only
C states that veh came to a screeching halt

C states that C thinks smoke comes from underneath the veh sometimes when braking occurs

C states that there has not been an accident in the veh

C states that spoke to SM

C states that C requested that the veh be taken back by DLR and/ or a loaner be provided

C states that C was told by SM that feature can be disabled while going over tracks

C states that SM showed C how to disconnect and connect the system

C states that C was very unhappy with DLR, and C informed that would and should not have to disconnect the system
C states that was Massapequa Nissan DLR

C states that DLR refused to provide a card with name on it to C

C states going forward C would like to use another Nissan DLR
ARBS verified that LEGEND Nissan would be Cs desired DLR for inspection process
C states yes

ARBS explained inspection process

ARBS informed that would be a 6-8 week process

ARBS informed that a rental/loaner would be provided for duration of review only

C states that there is inclement weather, and C will not be able to attend an inspection if is too soon

ARBS understood

C requested ARBS tell C about other claims regarding FEB from other customers

ARBS informed that is unable to discuss any other claims or customers cases, and ARBS is only able to discuss Cs case
C states this confirms that there are other cases

ARBS informed that the information provided to C does not indicate this, and informed that ARBS was informing C of Nissan's policy
C states is very unhappy with this policy

C states that Nissan only has this policy to protect Nissan

ARBS explained that this is for privacy reasons

C states C does not agree with policy

ARBS informed that would have this on file for C

C inquired about other customers cases again

ARBS informed that has already answered this question for C

C inquired if C has to pay for Cs veh

ARBS informed that C is financially responsible for the veh, and this is at Cs discretion

C states C is unhappy with this as well

C demanded that Nissan provide C with an SUV rental/loaner

ARBS informed that is between DLR and C, and cannot guarantee that DLR will have an SUV available for C
C understood

ARBS informed that would reach out to the DLR

ARBS offered further assistance

C declined

ARBS thanked C

C thanked ARBS

Call ended mutually

Created By: Dakota McGregor (1/3/2018 4:53 PM)
ARBS RECEIVED CASE, UNDER REVIEW, VERIFY PROBE

Created By: Samantha Dixon (1/2/2018 11:13 AM)
C contacted NNA about veh concerns.

Created By: Amanda Yett (1/2/2018 9:00 AM)
RCAS-AY submitted IIR.

Created By: Amanda Yett (1/2/2018 8:59 AM)

RCAS-AY placed outbound call to C

RCAS-AY VERIFIED C’s name, home & email address, concern, and phone.
RCAS-AY ADVISED “This call may be recorded for quality and training purposes.”

RCAS-AY CHECKED for open recalls/campaigns and found: 0
Previous UNRELATED Case(s) Found: 0
Previous RELATED Case(s) Found: 0

RCAS-AY advised calling to gather some more information about C’s concern.
RCAS-AY filled out IIR form.

C stated that DLR is aware of concern.

C stated that C is very concerned.

C stated that C is scared.

C stated that C’s husband could probably speak better on it
C stated that it is very dangerous.

C stated that C’s husband just got home.

C asked if RCAS-AY can speak with C’s husband.

RCAS-AY spoke to C's husband il who will now be referred to as C.
RCAS-AY introduced self.
RCAS-AY advised that RCAS-AY is gathering info about incident.

C stated that veh started beeping as C approached railroad tracks.

C stated that brake system locked up.

C stated that when C was coming back heading north, it did not occur again.
C stated that C did a U-turn and heading back south and it reoccurred.

C stated that C lives 1.5 blocks from railroad track.

C stated that C brought veh to DLR right away.

C stated that DLR personnel was arrogant.

C stated that DLR advised could disconnect FEB.

C stated that C wants the veh fixed but DLR stated cannot do it.

C stated that C’s wife got stuck on rail road tracks.

C stated that veh would not go forward.

C stated that brakes released and C was able to reverse.

C stated that DLR manager said DLR was aware of veh concern.

C stated that DLR should have warned C if DLR was aware.

C stated that veh does not come to a slow stop but stops dead.

C stated that C tried it again and had C’s daughter video it.

C stated that DLR is not able to do anything but disconnect feature.

C stated that is one of the reasons C bought veh.

C stated that DLR told C to disconnect the feature before getting to tracks and then reconnect it after.
C stated that it is not convenient to do that.

RCAS-AY understood and apologized for C and C's wife experiences with veh.
RCAS-AY advised “Thank you for the information. A Nissan/Infiniti representative will call you within 3 business days after the representative receives the case. Please allow for a
minimum of 30 minutes during that call so the representative may best understand the whole situation. |s il the best number to reach you?”

C confirmed.
C stated that it should not take 3 days to get back to C.
C stated that C does not want someone to get hurt in the interim.

RCAS-AY understood.
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to
use the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from
within the CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated
using the most current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN

JN8AT2MV8HV\-

User KEN HYATT

Case Number

EDR Data Imaging Date 8

Crash Date 12/18/2017

Filename JN8AT2MV8H\/\’ ACM.CDRX
Saved on Thursday, January 25 2018 at 15:25:48

Imaged with CDR version

Crash Data Retrieval Tool 17.5.1

Imaged with Software Licensed to (Company
Name)

Nissan North America, Inc.

Reported with CDR version

Crash Data Retrieval Tool 17.5.1

Reported with Software Licensed to (Company
Name)

Nissan North America, Inc.

EDR Device Type

Airbag Control Module

Event(s) recovered

None

Comments
No comments entered.

Data Limitations
General Information:

Data limitations are intended to assist in reading event data that has been imaged from the vehicle's Air bag Control Unit (ACU). Event data
should be considered in conjunction with other available physical evidence from the vehicle and scene.

Airbag Control Unit (ACU)

- The Air bag Control Unit (ACU) can store two types of events: Non-Deployment Events and Deployment.
- A Non-Deployment Event is a crash or other physical occurrence which causes the ACU algorithm to be activated, but in which

deployment thresholds are not reached.

- A Deployment Event is a crash or other physical occurrence which causes ACU deployment thresholds to be reached or exceeded.
Depending on the vehicle model, one or more of the following may be activated during a Deployment Event: front air bags, seat-
mounted side airbags, roof-mounted or door-mounted curtain air bags, pretensioners, or pop-up roll bars.

- The ACU can record up to two events. If additional events occur subsequently, the older of the two events already recorded (i.e. the one

which occurred first) is overwritten.

- A Non-Deployment Event can be overwritten by another Non-Deployment event, or by a Deployment Event.

- A Deployment Event has higher priority than a Non-Deployment Event, and cannot be interrupted or overwritten by another event.

- The data pertaining to a Deployment Event is locked after being recorded. However, a second event can still be recorded
subsequently in the portion of the event memory which is not locked.

- Event data includes both pre-crash data and crash data.
- If the power supply to the ACU is lost during an event, all or part of the event data may not be recorded.
- In addition to the recording of event data, the ACU has the ability to perform diagnostics and record Diagnostic Trouble Codes (DTCs).

Data Element Sign Convention:

The following table provides an explanation of the sign convention for data elements in the CDR report.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Delta-V, Longitudinal Forward

Maximum Delta-V, Longitudinal Forward

Lateral Acceleration Left to Right

Delta-V, Lateral Left to Right

Maximum Delta-V, Lateral Left to Right

Vehicle Roll Angle Left to Right Rotation

Steering Input Left Turn

- “Life Time Counter (sec)” indicates the elapsed time, in seconds, from the vehicle’s first ignition activation until the start of the first recorded
event. The counter is incremented whenever the vehicle’s ignition is on. The counter is reset to O if the ACU is replaced.

JNSATZMVSHV\-
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- "Complete File Recorded" indicates whether a complete EDR data set has been stored after the event. "Yes" indicates that a complete data
set has been recorded. "No" indicates that only a portion of the data set has been recorded, for example due to the power to the ACU being
lost during the event.

"Multi-Event, Number of Events (1, 2)" indicates the number of events which are stored during a given ignition cycle. A Multi-Event occurs
whenever the time between Event 2 trigger threshold and Event 1 trigger threshold is less than or equal to 5 seconds during the same
ignition cycle, and "2" will be recorded in this case. Otherwise, "1" will be recorded.

- "Air Bag Warning Lamp (On, Off)" indicates whether the ACU was in trouble mode or in normal operation mode at the time of the event. "On"
indicates that the air bag warning lamp was illuminated at the time of the event, and the ACU was in trouble mode. "Off" indicates that the
air bag warning lamp was not illuminated at the time of the event, and the ACU was in normal operation mode.

"Frontal Air Bag Suppression Switch Status" indicates whether front passenger air bag deployment was suppressed at the time of the event.
"On" indicates that the front passenger air bag was suppressed at the time of the event (deployment inhibited). "Off" indicates that the front
passenger air bag was not suppressed at the time of the event (deployment enabled).

"Delta-V, Longitudinal" indicates the cumulative change in velocity along the longitudinal direction.

"Acceleration, Longitudinal" indicates the rate of change of velocity with time along the longitudinal direction.

"Delta-V, Lateral" indicates the cumulative change in velocity along the lateral direction.

"Acceleration, Lateral" indicates the rate of change of velocity with time along the lateral direction.

"Engine Throttle, % full" indicates the position of the accelerator pedal as a percentage of the fully depressed position.

"Service Brake (On, Off)" indicates whether the service brake is activated ("On") or not activated ("Off").

"Steering Input (deg)" indicates the angular displacement of the steering wheel measured in degrees. -250 deg indicates a 250 degree turn to
the right of the steering wheel, 0 deg indicates the straight-ahead steering wheel position, and 250 deg indicates a 250 degree turn to the
left of the steering wheel.

The notation "CLP" indicates that the measurement captured by a sensor exceeded the design range of the sensor.

“Seat Track Position Switch, Foremost, Status, Driver (Yes/No)” indicates whether the driver’s seat is positioned within a designated
threshold value of the most forward adjustment position. “Yes” indicates that the driver’s seat is positioned within a designated threshold
value of the most forward adjustment position. For all other adjustment positions, “No” is displayed. This data will not be available if the seat
track position switch is not installed in the vehicle.

“Occupant Size Classification, Right Front Passenger, Child (Yes/No)” indicates whether or not the right front passenger is classified as a
child (as defined in 49 CFR part 572, subpart N or smaller). This data will not be available for all vehicles.

Hexadecimal Data:
All data that has been specified for retrieval is shown in the Hexadecimal Data section of this report. However, the Hexadecimal Data section
may contain data that is not translated by the CDR tool.

Data Sources:
- Crash data is measured internally in the ACU.

- Pre-crash data is not measured internally in the ACU, but is transmitted from other control units through the Controller Area Network (CAN).
- Pre-crash data and crash data are asynchronous.

0701_Nissan001_r005
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DTCs at Time of Retrieval

None
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Hexadecimal Data

DID Data

2001 00 02 1C 00 00

2002 00 00 00 00 00

2003 00 00 00 00 00

2004 00 00 00 02 1C
2006 00 00 00 00 00

2019 00 00 00 01 00

201A 7F 7TF 7F 7F TF

201B 7F 7F 7F 7F 7F

JNSATZMVSHV\-
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201C

201D

201E

201F

F1A0

59

59

59

02

02

OF

09

09

08
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is
applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and
members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert
Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data,

CDR software or use thereof.
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National Service History

National Service Histor
Open Campaigns:|No Active Campaigns

TSB:|No Active TSB(S) Warranty

Information:

Service Contract:|Active Service Contract(s) - Branded Title:
Name Mismatch

Vehicle Detall
VIN: IN8AT2MVSHWIEE
Model Year: 2017
Make: Nissan
Model Line: ROGUE
Model Code: 29617
Model: ROGUE SL AWD
Exterior Color: EAN-MIDNIGHT JADE
Interior Color: Z-PLATINUM RESERV
Manufacturer Date: 06/21/2017
In Service Date: 09/09/2017
PDI Date:
Sold By: PRIORITY NISSAN TYSO VIENNA VA
Odometer: 4,525
Date: 12/20/2017

Customer

Customer/ Company [

Name:

Address: [

City, State, Zip: POTOMAC FALLS, VA-
Home Phone Number: ||
Work Number: ||

Cell Phone Number:

Email Address: [

Last updated on
09/12/17 at 09:15 AM

Vehicle Options

Code Description

Co03 50S 50 STATE EMISSION
B94 BAR ROOF RAIL CROSS B
B93 BUM CHROME REAR BUMPE
L92 FL2 FLOOR MATS (2-PIE

X03 INT PLATINUM RESERVE
K03 PLA PLATINUM PACKAGE
P04 PR4 SL PREMIUM PACKAG
B92 SGD SPLASH GUARDS

Open Campaign Information
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National Service History

A Internal Pay 55NI1ZI CUSTOMER STATES
PERFORM NISSAN
MULTI POINT
INSPECTION
Customer Complaint Cause Description Correction Statement

SOLD UNIT NEED ASAP - SEND
TO CLEAN UP WHEN DONE

Job Line Pay Type Goodwill Opceggtelon Operation Description Technician Notes
B Warranty YX10AA NISSAN PDI Completed
Pay
Customer Complaint Cause Description Correction Statement

PERFORM PRE DELIVERY
INSPECTION RESET
MAINTENANCE REMINDERS
AND REMINDER STICKER

Job Line Pay Type Goodwill O%aéggon Operation Description Technician Notes
C Internal Pay 01NIZV PERFORM VA STATE
SAFETY INSPECTION
Customer Complaint Cause Description Correction Statement
PERFORM VA STATE SAFETY
INSPECTION
Part Number Part Description Part Quantity
99 WASH SOLV 1

Warranty Information
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C stated that received call from Specialist and was not helpful
C stated Specialist was extremely rude
C stated when spoke with Specialist was told wanted to speak to someone above Specialist and was told there was no one else

CRR-MA informed C that the Case is in the dept where it should be and that dept will be able to assist with the Case

C stated Specialist was not helpful and was not given any directives of what needs to be done while waiting for the inspection date
Make Public C stated was not working with C and Specialist was a robot

CRR-MA informed C can document experience C had with Specialist, but unable to send it to anyone else
CRR-MA apologized

C understood and appreciated the assistance
Best Contact #: [
Call ended mutually

Created By: DeHenry Kidd (12/28/2017 3:31 PM)
Arbs has contacted the customer and dealer to let them know the inspection date for this vehicle is for 1/17 at 1030am

Created By: DeHenry Kidd (12/27/2017 10:24 AM)
Arbs has requested DTS inspection on customer vehicle arbs is waiting on date and time

Created By: DeHenry Kidd (12/27/2017 10:22 AM)
Verified Name Address Phone# VIN Mileage Responsible Dealer

Make Public

Make Public

Checked for open Recalls/Campaigns: None

« C states that C was driving on Hw: road/HWY travelling approximately 50-55 mph.

« In which direction (N, S, E, W?) “Northbound/Southbound/Eastbound/Westbound...” East
« How many lanes was the road and in each direction? 4

« Is the road divided by a concrete barrier, grass median or turning lane: No

« Which lane where you traveling in? Right

« Where there any vehicles to your left or right? no

« How far were you from the vehicle in front of you? No

« Was the road grade level on an incline or decline? Flat

« Is the road condition newly paved, moderate or poor in condition? Moderate

« Where you accelerating, coasting, braking or cruising (maintaining speed)? Cruising

« Was traffic level moderate, heavy, or light? moderate

« Just before the incident occurred, was the orientation of the steering wheel and the vehicle in a straight line? yes
« Was the cruise control in use? No

« Before the incident occurred how long had the vehicle been in operation? 30-40mins

« Weather: Clear

« Did any airbags deploy: No

« Point of impact: No Impact

« Customer stated this is the first time this has happen.

Make Public

Arbs-DK informed customer that Arbs would setup an inspection for the FEB. Arbs-DK stated once arbs has the date Arbs will let the dealer and customer know.
Arbs-DK also stated that the process could take up to 6 weeks for everything to be done and process to determine a decision. Arbs stated that if customer decide to get alternate
transportation it will be at the customer expense due to NNA does not offer assistance during the inspection period customer understood.

Created By: Samantha Dixon (12/22/2017 11:51 AM)
C is upset and inquiring about emergency braking system on veh making the veh stop in the middle of traffic.

Created By: Brittany Puryear (12/22/2017 11:41 AM)
7 sxerress Addition to 1T entry s

Make Public

Make Private
CRT-BP also provided C with contact info and case number.

Created By: Brittany Puryear (12/22/2017 11:37 AM)

CRT-BP placed outbound call to C @

CRT-BP VERIFIED C's name, home & email address, concern, phone#
CRT-BP CHECKED and ADVISED of open recalls/campaigns and found:0
Previous UNRELATED Case(s) Found [l

Previous RELATED Case(s) Found: 0

CRT-BP ADVISED "This call may be recorded for quality and training purposes."

C asked if C had a lawyer?

C stated no.

C stated that C has one but has not gone that far.

C stated that when C was calling in C and felt that inbound did not take C serious.

C stated that the veh stopped completely but almost got hit.

C stated that C loves veh and its C's second or third veh.

C stated that the DLR could not give C a loaner.

C stated that C asked to speak to a supervisor when speaking to inbound.

C stated C got very bad customer service and elaborated on frustrations between inbound and the DLRSHP.
C stated that C had to fight to get a loaner from DLRSHP.

CRT-BP clarified that C got a loaner veh?

C stated yes.

C elaborated more on frustrations and brought up previous experience with NNA veh and campaign.
CRT-BP apologized about C’s experience.

CRT-BP stated that NNA takes this very seriously and CRT-BP is going to file out an IIR report for C and NNA would investigate.
CRT-BP asked IIR questions.

C stated that C has a good driving record.

C stated that C would like to be taken out of leased veh if the veh cannot be fixed.

CRT-BP thanked C for feedback and assured C that NNA takes this seriously.

CRT-BP offered to file a DLR complaint.

CRT-BP stated that C would be followed up with IIR team on Tuesday by EOB day.

C stated that C just wants to feel safe in veh.

CRT-BP understood.

CRT-BP thanked C for time.

Call ended mutually.

Created By: Gabriela Rosales (12/21/2017 4:25 PM) | Last Modified By: Brittany Puryear (12/22/2017 11:29 AM)
Make Private ~ #  ***CASE SUMMARY***
C contacted Nissan CA requesting assistance with call back request. CRR-GR emailing CRT- BP for case update.

Make Private

Created By: Gabriela Rosales (12/21/2017 4:24 PM) | Last Modified By: Brittany Puryear (12/22/2017 11:28 AM)

CRR-GR VERIFIED Account information including: C's name, home & e-mail address, phone number & best contact number: | _G_—
CRR-GR VERIFIED VEH Information including: VIN #

CRR-GR CHECKED for open recalls/campaigns and found: None

CRR-GR CHECKED for previous UNRELATED Case(s) and found: None

CRR-GR CHECKED previous RELATED Case(s) and found: none

CRR-GR NOTED concern is: Call back request

CRR-GR received inbound call from C

https://na43.salesforce.com/5000G00001Lw3ha?srPos=0&srKp=500 1/31/2018
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Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

Make Private

C stated C was informed that C was going to receive a call
C stated C was contacted but RCAS called home and not C's cell phone and C asked only to be contacted on cell phone
C stated C was looking forward to call and is hoping C can get into contact today

CRR-GR apologized to C for the inconvenience and informed C that a call was made to all 3 contact #'s listed and RCAS-BP was unable to reach C
C stated C did not hear the phone ring and asked to be transferred to RCAS-BP

CRR-GR informed C that CRR-GR can try and transfer C to RCAS-BP as well as email RCAS-BP for C

C asked to be transferred to RCAS and wants it noted that C's best contact # is |

CRR-GR asked C if there was anything else CRR-GR could assist with.

C declined.
CRR-GR transferred C to RCAS-BP work #.
CRR-GR emailing RCAS-BP for case update.

Created By: Brittany Puryear (12/21/2017 4:06 PM)
CRT-BP placed outbound call to C .

CRT-BP left VXM with case #, contact #, and best hours to reach CRT-BP.

Created By: Brittany Puryear (12/21/2017 4:05 PM)
CRT-BP placed outbound call to C Gl

CRT-BP left VXM with case, contact number, and the best times to reach CRT-BP.

Created By: Brittany Puryear (12/21/2017 4:04 PM)
CRT-BP placed outbound call to C G

C's mom picked up and advised that C was not home.
CRT-BP checked cell number for C and was told it was correct.

Call ended mutually.

Created By: Gabriela Rosales (12/21/2017 3:59 PM) | Last Modified By: Brittany Puryear (12/22/2017 11:28 AM)
***CASE SUMMARY***
C contacted Nissan CA requesting assistance with case update and information. CRR-GR emailing RCAS for case update.

Created By: Gabriela Rosales (12/21/2017 3:59 PM) | Last Modified By: Brittany Puryear (12/22/2017 11:28 AM)

CRR-GR VERIFIED Account information including: C's name, home & e-mail address, phone number & best contact number: |
CRR-GR VERIFIED VEH Information including: VIN #

CRR-GR CHECKED for open recalls/campaigns and found: None

CRR-GR CHECKED for previous UNRELATED Case(s) and found: None

CRR-GR CHECKED previous RELATED Case(s) and found: None

CRR-GR NOTED concern is: Case update

CRR-GR received inbound call from C

C stated C needs the case # because C was not provided the case # when C had called yesterday
C stated C would also like information on case because C was supposed to be contacted and has not heard from anyone on case

CRR-GR provided C case # and informed C that there is a scheduled call back for today and C should hear from RCAS sometime today but CRR-GR cannot guarantee what time C
receive a call back

C understood and thanked CRR-GR

CRR-GR asked C if there was anything else CRR-GR could assist with.

C declined.

CRR-GR provided C with name, agent |D il and case number N

C understood
Call ended mutually.

Created By: Brittany Puryear (12/21/2017 1:28 PM)
CRT-BP reviewed with RCAS-Adrienne Jones and IR specialist -Samantha Dixon who advised that CRT-BP do an IIR for C since the veh is stopping in the middle of traffic by itself.

Created By: Maricris Abesamis (12/20/2017 3:36 PM) | Last Modified By: Brittany Puryear (12/22/2017 11:29 AM)
***CASE SUMMARY***
C contacted Nissan CA requesting assistance with RHR

CRR-MA escalated Case as per C's request as C is wanting a call today
CRR-MA transferred Case to RCAS who will contact the C by close of business day 12/21/2017 regarding concern

Created By: Maricris Abesamis (12/20/2017 3:35 PM) | Last Modified By: Brittany Puryear (12/22/2017 11:29 AM)
CRR-MA VERIFIED Account Info including: C's name, home & email address, phone# & best contact #

CRR-MA VERIFIED VEH Info including: VIN#

CRR-MA CHECKED for open recalls/campaigns and found: 0

CRR-MA CHECKED for previous UNRELATED Case(s) and found il

CRR-MA CHECKED previous RELATED Case(s) and found: 0

CRR-MA NOTED concern is: RHR

C called in stating has a leased VEH that is a lemon

C stated life is at risk when driving VEH

C stated manufacture defect

C stated VEH is stopping on C

C stated automatic brakes comes on and will brake in middle of road during traffic
C is stressed and insecure to driving VEH

C has gone to DLRSHP and was told will look into it but was not providing loaner VEH
C stated VEH would do an immediate stop for no reason

C stated DLRSHP is aware of concern

C stated DLRSHP informed C to put off automatic brakes manually

C wanted to call NNA before taking further actions with lawyer

CRR-MA asked if attained an attorney
C stated no
CRR-MA informed C that Case will be transferred to a Regional Consumer Affairs Specialist who will contact the C by close of business day 12/21/2017 regarding the C concern

C wants someone to speak with now
C wants Case escalated

CRR-MA informed C that dept CRR-MA is sending Case to is above NNA CA
CRR-MA will escalate Case and cannot guarantee if would get a call before COB today

C stated that CRR-MA is not helping C and is a robot

https://na43.salesforce.com/5000G00001Lw3ha?srPos=0&srKp=500 1/31/2018




















