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MANUFACTURER & PRODUCT INFORMATION

Manufacturer: Hyundai Motor America

Products: 2011-2014 Hyundai Sonata and Sante Fe

Population: 1,298,220

Problem Description: Allegations of non-crash vehicle fires.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 160 1,181 1,341
Crashes/Fires: 160 1,181 1,341
Injury Incidents: 3 23 26
Number of Injuries: 3 23 26
Fatality Incidents: 0 0 0
Other*: 1 0 1

*Description of Other: Reports of non-crash fires that allegedly caused a vehicle crash

ACTION / SUMMARY INFORMATION

Action: Defect Petition DP18-003 has been granted. A Preliminary Evaluation has been opened.

Summary:

In a letter dated Jun 11, 2018, the Center for Auto Safety (CAS) petitioned the National Highway Traffic Safety
Administration (NHTSA) to initiate a safety defect investigation into non-collision related fires on model year (MY)
2011-2014 Kia Optima and Sorento, and Hyundai Sonata and Santa Fe vehicles. In a letter dated July 24, 2018, CAS
requested that MY 2010-2015 Kia Soul vehicles be added to the petition. CAS stated that there is a higher number of
complaints to NHTSA regarding non-crash fires on these vehicles compared to other similar vehicles. The Office of
Defects Investigation (ODI) had already opened a Recall Query (RQ17-004) on all Hyundai vehicles equipped with
Theta Il engines for engine failures that may cause stalling and fires. The query covers most of the petition subject
Sonata and Santa Fe vehicles.

On August 21, 2018, ODI opened a Defect Petition (DP18-003) to evaluate whether to grant or deny the CAS petition.
ODI sent an Information Request letter to Hyundai (September 2018) requesting information on all engine and non-
engine related fires in the petition Hyundai vehicles. ODI performed extensive analysis on the information obtained
from Hyundai. During the DP18-003 analysis, Hyundai initiated three additional safety recalls related to engine
compartment fires on certain petitioned and non-petitioned vehicles, (nearly 240,000 total vehicles: Recalls 18V-934,
19V-063, and 19V-204). In addition to engine compartment fires, ODI has received allegations of vehicle fires affecting
other components, including taillight housings, taillight wire harnesses, and/or light bulbs. Based on ODI's review of
the applicable materials, including responses to Information Requests sent to multiple manufacturers, Vehicle Owner
Questionnaires (VOQ), and Early Warning Data, NHTSA has decided to grant the petition.

The petition is hereby granted. A Preliminary Evaluation has been opened to assess the scope, frequency, and
potential safety-related consequences of alleged defects relating to non-collision vehicle fires in the 2011-2014 Sonata
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and 2011-2014 Santa Fe. While prior recalls of vehicles covered by this PE have primarily related to engine fires,
NHTSA's Preliminary Evaluation is not limited to engine components and may cover additional vehicle systems or

components as well.

Attached is a list of the reference numbers for the 160 VOQs cited above.
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11190333, 10436180, 10476823, 10748982, 10861488, 10905594, 10949004, 10981324, 10984546,
10993939, 11170112, 11014194, 11021322, 11044183, 11065937, 11161289, 11080980, 11155446,
11104590, 11105401, 11111915, 11113354, 11150942, 11150343, 11139181, 11140657, 11140752,
11142268, 11141534, 10346874, 10386128, 10424306, 10453009, 11187260, 10465924, 10482868,
10503081, 10534292, 10546705, 10547548, 10553823, 10555125, 10558870, 11184400, 11184011,
10560485, 10610098, 11183838, 10640908, 11183412, 10650571, 10693248, 10777612, 10779962,
10780668, 10785478, 10787131, 11181677, 10787681, 10806151, 10807125, 10809023, 10818639,
11176681, 10821034, 10824796, 10838002, 10838571, 10852467, 10852782, 10883323, 10884112,
10895904, 10903380, 10920235, 10926855, 10930342, 10957216, 11171819, 10957996, 10959452,
10968643, 10968692, 10970853, 10971800, 10972006, 10980295, 10990665, 10991246, 10991729,
10993156, 10993381, 11006558, 11010849, 11011280, 11012907, 11016078, 11022683, 11164364,
11023916, 11030381, 11043333, 11045499, 11057393, 11057396, 11058273, 11162844, 11060659,
11161091, 11066433, 11066583, 11160681, 11081124, 11157188, 11081341, 11082829, 11155821,
11090028, 11091115, 11102289, 11155488, 11102708, 11102866, 11103420, 11154432, 11104584,
11110362, 11153979, 11112530, 11115112, 11115234, 11115291, 11115600, 11118528, 11118695,
11152354, 11121653, 11122979, 11122570, 11123583, 11124397, 11124486, 11128195, 11129928,
11130638, 11130821, 11130902, 11131691, 11131686, 11139611, 11140750, 11140546, 11140573,
11144171, 11140567, 11143313, 11142780, 11141082, 11142519, 11141187,



		2019-03-29T15:00:51-0400
	National Highway Traffic Safety Administration




