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Investigation: DP 19-003
Prompted by: Defect Petition
Date Opened: 09/03/2019
Investigator: Sharon Yukevich Reviewer: Gregory Magno
Approver: Stephen Ridella
Subject: Engine Stalling 

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Volkswagen Group of America, Inc.
Products: 2019MY Volkswagen GTI, Golf GTI & Jetta GLI
Population:          9,300 (Estimated)

Problem Description: Engine stalling at low speeds in vehicles equipped with manual transmissions

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 157 TBD TBD

Crashes/Fires: 1 TBD TBD

Injury Incidents: 0 TBD TBD

Number of Injuries: 0 TBD TBD

Fatality Incidents: 0 TBD TBD

Number of Fatalities: 0 TBD TBD

Other*: 5 TBD 0**

*Description of Other: Complaints identified by petitioner in defect petition - these are included in the 157 ODI 
identified complaints

** Total eliminates duplicates received by ODI and manufacturer.

ACTION / SUMMARY INFORMATION
Action: Further evaluation of Defect Petition for a grant or deny decision

Summary:
The Office of Defects Investigation (ODI) received a petition on 14 August 2019 requesting an investigation of an 
alleged defect of the manual transmissions in Model Year (MY) 2019 GTI, Golf GTI and Jetta GLI vehicles. The 
petition itself can be reviewed at NHTSA.gov under ODI number 11245721. 
 
The petitioner alleges that 2019MY GTI, Golf GTI and Jetta GLI vehicles are experiencing excessive stalling when 
equipped with a manual transmission. The petitioner further alleges that the engine turns off without warning as the 
vehicle slows to a stop or prepares to make a turn across traffic with the clutch pressed in and the vehicle in neutral.   
 
This defect petition has been opened to evaluate the issue and determine whether to grant or deny the petition. 
 
The complaints cited by the petitioner can be reviewed at NHTSA.gov under the following ODI numbers: 11220223, 
11207142, 11228516, 11241648, 11242411.  
 
The ODI complaints cited above can be reviewed at NHTSA.gov under the following ODI numbers:  11246305, 
11246270, 11245936, 11245869, 11245618, 11244139, 11244082, 11243518, 11243194, 11242736, 11242411, 
11241648, 11241322, 11241144, 11241008, 11235282, 11234932, 11234663, 11234523, 11234480, 11234452, 
11234013, 11233964, 11233885, 11232667, 11232286, 11232232, 11232214, 11232051, 11231926, 11231456, 
11231433, 11231403, 11231256, 11230896, 11230583, 11229984, 11229842, 11229682, 11229491, 11229362, 
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11229111, 11229097, 11228856, 11228804, 11228558, 11228516, 11223099, 11222603, 11221897, 11221718, 
11221660, 11221546, 11220766, 11220683, 11220385, 11220223, 11220008, 11219993, 11219913, 11219875, 
11219522, 11219422, 11219277, 11218942, 11218796, 11218707, 11218442, 11218180, 11218069, 11217909, 
11217835, 11217664, 11217367, 11217294, 11217288, 11217209, 11217178, 11217174, 11217139, 11217000, 
11216921, 11210623, 11210563, 11210543, 11210407, 11210314, 11210260, 11210239, 11210201, 11210098, 
11209912, 11209734, 11209610, 11209581, 11209531, 11209042, 11208846, 11208782, 11208702, 11208615, 
11208346, 11208287, 11208223, 11207627, 11207444, 11207142, 11206851, 11206411, 11206370, 11206298, 
11206028, 11205929, 11205774, 11205657, 11205318, 11205158, 11205109, 11204916, 11204856, 11204630, 
11204292, 11204142, 11204031, 11203884, 11203843, 11203618, 11203470, 11203366, 11202575, 11197189, 
11197069, 11196841, 11196007, 11196003, 11195887, 11195779, 11195547, 11195497, 11195494, 11195492, 
11195459, 11195398, 11195387, 11195290, 11195009, 11194966, 11194804, 11194587, 11194472, 11194331, 
11194315, 11194200, 11193967, 11193940, 11193937, 11193831. 
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