Howell, Rosa (NHTSA)

From: >

Sent: Tuesday, April 7, 2020 9:11 PM

To: Collins, Taylor (NHTSA)

Cc: Yon, Scott (NHTSA); Bojanzyk, Danielle

Subject: RE: PE19-015

Attachments: .pdf; TLFI368052 - HardCopy.PNG; TLF1357168 - HardCopy.PNG

Follow Up Flag: Follow up
Flag Status: Completed

Taylor,
Sorry for the confusion.
For the consumer complaint, it did print before it had finished loading. An updated pdf is attached.

For the field reports, it seems that they were purged between the initial pull of data and our printing of that data (They
were beyond the 5 year retention limit as of April 2019 for Techline data).

After doing a little bit of digging, | am able to take a screenshot from our search of the files, which were pulled prior to
these records being purged. The format is different from the others, but | believe most of the data is there. Let me know if
this does not work for you guys.

Thank you — and please let me know if you have any questions for this.

Derek

From: Collins, Taylor (NHTSA) <taylor.collins@dot.gov>
Sent: Monday, April 6, 2020 9:00 AM

To
Cc: Yon, Scott (NHTSA) <Scott.Yon@dot.gov>

Subject: RE:-
I

Sounds good to me.

Thank you for your quick response.

| greatly appreciate it.

| look forward to hearing from you soon.

Sincerely,

Taylor Collins

rror: I
Sent: Monday, April 6, 2020 9:55 AM



To: Collins, Taylor (NHTSA) <taylor.collins@dot.gov>

Cc: Yon, Scott (NHTSA) <Scott.Yon@dot.gov>; Bojanzyk, Danielle _>
Subject: RE:-

Taylor,

Let us look into these.

The CA file sounds like an issue we’ve had before where the pdf prints before the page is ready, so you get the loading
message. Let me talk with Danielle today and we should be able to get you copies, or have an answer as to why they are
not available, quickly.

From: Collins, Taylor (NHTSA) <taylor.collins@dot.gov>
Sent: Monday, April 6, 2020 8:02 AM

To:
Cc: Yon, Scott (NHTSA) <Scott.Yon@dot.gov>

Subject: -

Good Morning Derek,

| hope you are doing well.
| had a few questions regarding information Nissan submitted for PE19-015 for the Nissan Leaf.
In one of the CA files there are no case comments or other information.

It just displays loading in the bottom of the file. The CA File number is-
Do you know why the file is like that?

The other question | had pertains to the Field Reports.

It was stated that there were six total Field Reports but when | looked at the PDF file containing the Field reports,
there were only 4 documents in the PDF.

The two Field reports that seem to be missing are TLFI1357168 and TLFI1368052.

If you need further information or clarification please let me know.

Sincerely,

Taylor Collins
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