
 
 
 
 
 
 

 

 
Subject: Addition to File  

 Addition to IR Response  

  

From: Daniel Pinero, NEF-0102 

 General Engineer 

  

 

To: File PE19-012 

 

 

This memo documents a request dated October 16, 2020 to Fiat Chrysler Automobiles (FCA) for additional information 

regarding the response to the February 6, 2020 Information Request letter. The list of questions submitted is attached to this 

memo. A follow up discussion with FCA and the frame supplier, Tower International, determined that Tower International would 

respond to the request. 

 

On November 13, 2020 and November 20, 2020, Tower International provided their response with a request for confidentiality 

for the entirety of the submission. 
 

Memorandum 

Date:  5/14/2021 

 

In Reply Refer To:   
 



From: Pinero, Daniel (NHTSA)
To: erin.pitts@fcagroup.com; Cheryl Fry
Cc: Yon, Scott (NHTSA)
Subject: PE19012 - warranty photos request
Date: Friday, October 16, 2020 11:42:00 AM
Attachments: image001.png
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PE19012 18V675 warranty photo VINs.xlsx

Hello Erin and Cheryl,
 
On a 9/30 conference call FCA indicated the ability to request warranty related photos that are
currently believed to be in possession of the frame supplier, Tower. Specifically, these are photos
that were taken during the 18V675 inspection and then forwarded to customercare@trackbar.net,
the email address indicated in the 18V675 repair TSB. We are seeking photos that were sent to the
aforementioned email address for a list of specific VINs. The list is attached.
 
Please let us know if you believe you will have any issues with the above request, and a tentative
date,
 
Thank you,
 
 

Daniel Pinero
General Engineer
Department of Transportation
National Highway Traffic Safety Administration
Room W46-452
1200 New Jersey Avenue SE., Washington, DC 20590
Office: 202-366-5677          

 
 
 




