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RETURN RECEIPT REQUESTED 

Mr. Thomas McCarthy 
Head, Vehicle Safety Compliance 
Fiat Chrysler Automobile US LLC 
800 Chrysler Drive 
CIMS 482-00-83 
Auburn Hills, Michigan 48326 

Dear Mr. McCarthy: 

Washington, DC 20590 

NEF-102ig 
PE19-014 

This letter is to inform you that the Office of Defects Investigation (ODI) of the National 
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation 
(PE19-014) to investigate allegations of inadvertent deployment of the active head rest (AHR) 
device in model year (MY) 2014 Jeep Grand Cherokee and Dodge Durango vehicles 
manufactured by Fiat Chrysler Automobiles US LLC (FCA), and to request certain information. 

This office has identified 128 Vehicle Owner Questionnaire (VOQ) reports alleging inadvertent 
deployment of the AHR in certain MY 2014 Jeep Grand Cherokee and Dodge Durango. In 
addition to these VOQs, ODI has also identified an additional 311 VOQs, alleging 58 additional 
injuries, across 43 unique Make, Model and Model Year FCA vehicles that also allege an 
inadvertent deployment of the AHR. The full list of 439 reference (ODI) numbers for these 
VOQs are listed below for infonhation. A copy of each of the reports will be electronically sent 
to FCA for your review and information. 

Unless otherwise stated in the text, the following definitions apply to these information requests: 

• Subject vehicles: All FCA vehicles, regardless of Make, Model or Model Year, that
FCA manufactured with ( containing) the subject component, for sale or lease in the
United States, including, but not limited to, the District of Columbia, and current U.S.
territories and possessions.

• Subject component: Any active head rest device (assembly) originally manufactured on
either the front driver or passenger seat, regardless of design level or component supplier.

• Alleged defect: An inadvertent deployment of the active head rest.






















